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Tém tit: Trong béi canh chuyén doi s6 dién ra manh mé trén toan ciu, mang xa hoi (MXH) tré
thanh mot phian khong thé thiéu trong doi song sinh vién. Nghién citu nay nham phan tich tac dong
hai chiéu - tich cyc va tiéu cuc — cia MXH dén qud trinh hoc tap, dinh huong nghé nghiép va sy phdt
trién cd nhan cia sinh vién Truong Dai hoc Kiém sdt. Dya trén cdc khung Lj thuyét Sir dung va Théa
man, Nhin thitc Xa hoi va Tu quyét, nghién citu da tién hanh khao sdt dinh luong trén 320 sinh vién
chinh quy vd phéng van sdu 10 sinh vién thudc cdc nam hoc khdc nhau. Két qua cho thady MXH giiip
sinh vién mo rong moi quan hé, phdt trién kij nang mém va tiép can thong tin phdp ly. Tuy nhién,
ciing ghi nhdn nhiéu rii ro nhw dnh hwong tdm 1y, léch chudn dao diic nghé nghiép va nguy co lam
dung MXH. Tir d6, nghién citu dé xudt cdc hudng gido duc truyén thong s6 va ting cuong ning luc
ty chu dé sinh vién st dung MXH mot cdch tich cuc va cé trdch nhi¢m.
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PERSONAL DEVELOPMENT OF STUDENTS
AT PROCURATORATE UNIVERSITY IN THE CONTEXT OF DIGITAL AGE

Abstract: In the era of rapid digital transformation, social media has become an integral
part of student life. This study investigates the dual impact - both positive and negative - of
social media on the academic performance, career orientation, and personal development
of students at Procuratorate University. Grounded in the theoretical frameworks of Uses and
Gratifications Theory, Social Cognitive Theory, and Self-Determination Theory, the research
conducted a quantitative survey of 320 undergraduate students and in-depth interviews with
10 representatives from different cohorts. Findings reveal that social media fosters relationship
building, soft skills development, and access to legal information. However, significant risks
were also observed, such as psychological pressure, ethical erosion, and potential overuse. The
study calls for targeted digital media education and the enhancement of students’ self-regulation
capacity to promote constructive and responsible social media use.
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1. Dat van dé

Trong ky nguyén s6, do su tac dong cua
cudc Cach mang Cong nghiép 4.0, su chuyén
d6i s8 dang dién ra nhanh chéng va anh
huwong dén hau hét cac mat trong doi song xa
hoi. Trong boi canh d6, MXH da va dang tro
thanh mot cong cu giao ti€p, chia s, tim kiém
thong tin dwoc stt dung rong rai, ddc biét la
trong gidi tré va sinh vién. Viét Nam hién
dang c6 hon 78 triéu nguoi dung MXH, chiém
hon 78% déan s06. Sinh vién dai hoc, dac biét 1a
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cac sinh vién thu¢c nhéom nganh Luat, Kiém
sat khong nam ngoai xu huéng d6. Ho vira
stt dung MXH dé€ cap nhat kién thitc chuyén
nganh, tham gia cdc nhdm nghé nghiép, vira
chia sé quan diém, giao luu két ndi ban be.
Tuy nhién, bén canh nhitng loi ich 10 rang,
MXH cling mang dén nhiing rui ro tiém an
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ddi véi sinh vién, dac biét 1a cadc van dé vé dao
dtic nghé nghiép, an toan thong tin va nhan
thitc phap luat.

MXH dem lai nhiéu tién ich: Gitp sinh
vién truy cdp nhanh vao cdc nguén tai liéu,
trao ddi kinh nghiém hoc tap, mé rong quan
hé nghé nghiép. Tuy nhién, néu thiéu ky nang
lya chon, kiém ching thong tin, sinh vién rat
dé roi vao tinh trang ti€p nhan sai léch, bi anh
hudéng tam ly hodac vo tinh 4p dung nhiing
thu thuat giao tiép/”ky ndng mém” mang xu
huéng thao ting, thi€u dao dirc nghién ctru.
Mot s6 nghién ctru dién hinh trén thé gidi nhu
Kross va cong su (2013) da chi ra ré“mg viéc st
dung Facebook d6i vdi gidi tré gy cam giac
cd don, tram cam va tu nghi ngo. Primack va
cong s (2017) phat hién sy gia tang ty 1€ lo au
va cach biét xa hoi & nguroi dung MXH thuong
xuyén. Tai Viét Nam, Nguyén Lan Nguyén
(2020) va Cu Thi Nhung (2023) da gép phan
kham phd ra cach sinh vién dung MXH trong
hoc tap va doi song, tuy nhién cac nghién ctru
chi méi dung lai & gdc nhin tdng quat, chwa di
sau vao ddc thu nghé nghiép hay tam ly nghé
nghiép cta sinh vién luat.

Trong bdi canh d6, viéc nghién ctru vé
tac dong hai chiéu cia MXH d6i v6i sinh vién
Truong Dai hoc Kiém sat khong chi gép phan
b6 sung kho tang tri thic vé d6i tuong sinh
vién Viét Nam, ma con mang y nghia thuc
tién trong viéc gido duc, dinh hudéng dao dtic
nghé nghiép cho sinh vién nganh Luét trong
xu huéng sd hda va qudc t€ hoa ngay cang
manh mé. Nghién cttu nay dat ra cau hoi
trung tam: MXH dang hd tro hay dang tac
dong tiéu cyc téi qua trinh hinh thanh nhan
cach nghé nghiép cua sinh vién kiém sat? Tt
d6, nghién ctru mong mudn lam rd nhitng tac
dong cu thé, dé xuat hudng giai phap ttr phia
sinh vién, Nha treong, va gia dinh trong viéc
stt dung MXH mot cach an toan, hop ly, phat
huy tinh tich cuc va han ché tiéu cuc tdi da.

2. Cosoly luan

Trong nhitng nam tr¢ lai day, MXH da
tro thanh mot hién twong van hoa déi véi
thé hé tré va sinh vién. MXH khong chi don
thuan 1a mdi truong giao ti€p mdi ma con
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dong vai tro quan trong trong viéc dinh hinh
hanh vi, théi quen, nhan thitc va tham chi ca
nhan cach cua nguoi dung. Viéc tiép can, tiéu
dung ndi dung va twong tac trén MXH lam
nay sinh nhiing tac dong hai chiéu rd rét: Mot
mgt ctng c§ va ho tro hanh trang kién thic;
mat khac tdc dong tam ly, lam suy giam dong
luc va thai d6 nghé nghiép cua sinh vién.

2.1. Ly thuyét St dung va Thod mdin
(Uses and Gratifications Theory)

Ly thuyét St dung va Thoa man (Katz va
cong su, 1973) cho rang ngudi dung truyén thong
moi khong ¢ vai tro bi dong nhu trong truyén
thong truyén thong, ma ho tich cwe Iya chon noi
dung dé€ dap tng nhu cau ca nhan. MXH trd
thanh c6ng cu thoa man cac nhu cau nhu:

* Nhu cau thong tin: Sinh vién truy cap
MXH dé€ theo déi tin tic, cap nhat kién thic
chuyén nganh, hoc tap truc tuyén.

e Nhu cau giai tri: MXH mang lai su thw
gian qua video ngan, hinh anh, video hodc
van ban ngén mang tinh hai hwdc, cham biém
(meme), phat truc tiép (livestream).

e Nhu cau giao lvu: MXH gitp duy tri
cac mdi quan hé xa hoi, giao luu voi nguoi
ban cung ly tuong nghé nghiép.

e Khéang dinh ban than: Thé hién suy
nghi, phong cach cd nhan, thu hit nguoi theo
doi, gia tang sw tu tin.

Vi sinh vién ludt, MXH con la cau noi
dén céc dién dan chuyén mon, trang chia sé
kinh nghiém nghé nghiép, vu an mo phong...
Viéc tham gia nhitng khong gian d6 dong vai
tro quan trong trong viéc hinh thanh thai d¢
nghé nghiép nghiém tic, tinh tw cha va tw
duy phap ly.

2.2. Ly thuyét Nhdn thitc Xa hoi (Social
Cognitive Theory)

Bandura (1986) cho rang con ngudi hoc
héi hanh vi thong qua qua trinh quan sat, mo6
phong lai cac hanh vi da thay. MXH tré thanh
“man hinh” hoc hanh vi lam mau: Céc video,
livestream, chia sé tam thoi (story), ddc biét la tir
nguoi cd stec anh huwong (influencer), tac dong
dén cach sinh vién nhéan thirc vé “thanh cong”,
“ky nang giao tiép”, “ky thuat nghé nghiép”...
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Khéc véi Ly thuyét St dung va Thoa man
nhan manh vao dong luc chu quan, ly thuyét
Bandura chi ra nguy co hinh thanh hanh
vi thiéu dao ditc hodc sai 1éch do hoc theo
nhtng guwong khong chuan muec. Trong ngdn
ng® MXH, nhiéu influencer dung phong cach
thu hut nhung d6i khi bép méo su that, dan
dat nhan thitc ctia ngudi xem. D&i véi sinh
vién chua du trai nghiém va khong dugc dinh
hudng 16 rang, viéc sao chép hanh vi, 16i suy
nghi tir MXH dan dén nhiéu nguy co.

2.3. Ly thuyét Ty quyét (Self-determination
Theory)

Theo Deci & Ryan (1985), con nguwoi bi
chi phéi béi ba yéu td tam ly la nhu cau ty
chti, nhu cau nd luc va nhu cau két ndi. Khi
nhitng nhu cau nay dwoc dap ung tich cuc,
sinh vién phat trién dong luc ndi tai, hoc tap
vi ban than, vi nghé nghiép, vi su hoan thién.
Nguoc lai, néu nhitng yéu td do6 bi chi phéi
boi MXH (céc luot thich, tin hiéu ao, ap luc
dong trang Itta), sinh vién dé roi vao tam ly so
sanh, thiéu dong luc hoc tap chinh danh. Khi
do, Ly thuyét Ty quyét co gia tri trong viéc
giai thich vi sao nhiéu sinh vién du thuong
xuyén dung MXH van thiéu kj nang lya chon
ndi dung, bi 16i cuén vao xu hudéng tu danh
gid ban than qua néi dung ao.

Tong thé, ba ly thuyét trén mang lai
khung ly luén toan dién vé hanh vi sinh vién
trén MXH. Néu Ly thuyét St dung va Thoa
man la cong cu giai thich vi sao sinh vién tiép
can MXH, thi Ly thuyét Nhan thic Xa hoi va
Ly thuyét Tu quyét lai thac giuc ta hiéu ro
hon hau qua cua sy ti€p nhan ndi dung do
dén tam ly, thai d6 va hanh vi nghé nghiép.
Co s0 1y luan nay la nén tang d€ phan tich sau
sac tdc dong hai chiéu cia MXH d4i véi sinh
vién Truong Pai hoc Kiém sat trong phan
nghién ctiu tiép theo.

3. Phwong phap nghién cttu

Nghién cttu stt dung phuong phap dinh
luong két hop véi dinh tinh dé€ danh gia tac
dong hai chiéu caa MXH d6i véi sinh vién
Truong Dai hoc Kiém sat. Cu thé, nghién ctru
tién hanh khao sat trén mau 320 sinh vién hé
chinh quy thudc cac khoa hoc tir ndm nhét
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dén nam tu tai Truong Pai hoc Kiém sat.
Bang hoi duoc thiét ké theo thang do Likert 05
muc d6 (tir 1: Hoan toan khong dong y, dén
5: Hoan toan dong y), tap trung vao cac nhom
ndi dung chinh: Tan suat st dung MXH, muc
dich st dung, nhan thic vé tac dong, do ting
dung va anh huong t6i thai d6 nghé nghiép.
Ngoai ra, nghién cttu con tién hanh phong
van sau 10 sinh vién dai dién cho cdc nhom
nam hoc, d€ tang tinh thuyét phuc va b sung
chiéu sau cho dt liéu dinh luong. Phong van
xoay quanh cac van dé: Thoi quen st dung
MXH, trai nghiém véi ndi dung tiéu cuec, tac
dong tot - xau dén nhan thitc nghé nghiép.

Dt liéu sau khi thu thap duoc xt ly va
phan tich bang phuong phép théng ké mo ta
(tan sudt, ty 1é %, diém trung binh, d¢ léch
chuan) két hop véi phan tich ndi dung dinh
tinh. Tam diém cta nghién ctu la lam ro
cach sinh vién ti€p nhan va nhan thuc vé vai
tro MXH trong viéc hinh thanh thai d¢ nghé
nghiép va sy phat trién ban than.

4. Két qua nghién ctru

Dua trén dit liéu thu thap duwoc tir khao
sat 320 sinh vién Truong Pai hoc Kiém sat,
nghién cttu ghi nhan nhiéu phat hién dang
leu tam vé théi quen st dung, muc dich
truy cap, va nhan thic vé anh hudng cta
MXH d6i v6i qua trinh hoc tap va phat trién
nghé nghiép.

Bang 1. Dic di€m vé sinh vién
trong mau khao sat

So Phan
Pic diém mau khio sat | lwong | tram
N) (%)
INa 160 | 50
Giol ' am 160 50
tinh -
Tong 320 100
Nam th& nhat 80 25
5 Nam th hai 80 25
Nam - thit ba 80 25
hoc
Nam th tu 80 25
T6ng 320 100

Két qua nghién cttu duoc phan tich chi
tiét theo cac khia canh sau:
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4.1. Théi quen st dung va mikc d¢ phd bién
mang xd hoi

Toan b sinh vién tham gia khao sat
(100%) da st dung MXH trudc khi nhap hoc
dai hoc, trong d6 82% st dung dong thoi
nhiéu nén tang. Facebook va TikTok la hai nén
tang pho bién nhat, vdi ty 1é sit dung Tan luot
la 87,2% va 86,7%. Bén canh d6, Zalo (61,3%),
Instagram (54,5%) va YouTube (46,8%) cling
dugc nhiéu sinh vién lwa chon. Mot bd phan
nho (dudi 5%) st dung cac nén tang nhw
Twitter, Telegram hodc cdc dién dan phap ly
chuyeén biét.

Vé thoi gian st dung, nhom sinh vién
dung MXH tir 3 — 6 gio/ngay chiém ty 1é cao
nhat (35,7%), trong khi 31,7% sinh vién st
dung hon 6 gio/ngay. Bang cha y, c6 8,9%
sinh vién stt dung MXH trén 9 gid mdi ngay,
cht yéu la nhém sinh vién ndm nhat va nam
hai. Khoang 24% sinh vién tg¢ nhan minh
ting c6 dau hiéu 1& thudc vao MXH (kho
kiém soat thoi gian, mat tap trung khi khong
st dung).

4.2. Muc dich s dung mang xda héi cia
sinh vién

Khao sat ghi nhan da dang muc dich s
dung MXH:

e Giai tri (96%): Xem video, meme, noi
dung hai hwdc hoac livestream.

e Hoc tap (61,5%): Tim kiém tai liéu, theo
doi trang chuyén nganh phap luat, hoc tir vu
an thuec té.

e Thé hién ban than, giai téa cam xtc
(41,7%): Dang bai viét, video ca nhan, chia sé
quan diém.

e Tim viéc lam (39,8%): Theo doi cac
nhom tuyén dung, chwong trinh thuc tap.

¢ Kinh doanh hodc kiém tién trén MXH
(5,7%): Ban hang online, tiép thi lién két,
lam video.

Sinh vién ndm tw thé hién mtc d6 st
dung MXH vi muc dich nghé nghiép cao hon
so voi cac nam hoc khac. Trong khi d¢, sinh
vién nam nhat chu yéu dung dé giai tri va két
ndi ban be.
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4.3. Tdc dong ciia mang xi hgi dén cic
khia canh phdt trién cd nhén

Két qua phan tich cho thdy MXH tac
dong dong thoi dén ca mat tich cuc 1an tiéu
cuc trong su phét trién ca nhan va dinh hudéng
nghé nghiép cta sinh vién:

e Phat trién ky ndng mém: Véi diém
trung binh 3,26 (trén thang 5), nhiéu sinh
vién cho biét MXH giup ho tang su tu tin,
hoc dwoc ki néng giao tiép, kha néng dién
dat tredc ddm dong (thong qua video, story,
binh luan).

e Phat trién quan hé xa hoi: Diém trung
binh 3,90 cho thdy vai tro tich cuc cia MXH
trong duy tri va mo rdng moi quan hé. Sinh
vién c6 thé két ndi véi ban hoc cl, nguoi
huéng dan, hodc cdc nhém chuyén mon (vi du
nhu héi sinh vién luat, cong dong hoc thuat).

e HO tro hoc tdp va nghién ctru: Diém
trung binh 2,98 phan anh mot mttc anh huéng
trung binh. Sinh vién thuong xuyén truy cap
cac trang luat, doc tin tizc phap 1y, nhung van
chua co théi quen st dung MXH nhuw mot
cong cu hoc chinh thttc.

* Dinh hudéng nghé nghiép va tim viéc
lam: Vi diém trung binh 2,53, day la khia
canh MXH chuwa hd tro o rang. Du c6 nhém
nho tim ki€ém co hoi viéc lam qua MXH, phan
16n sinh vién van thiéu dinh hudéng o rang
va it chu dong tan dung cong cu nay d€ phat
trién nghé nghiép.

4.4. Mdt trai va rii ro khi s dung mang
xd hoi

Bén canh tac dong tich cuec, nghién cttu
cting ghi nhan nhiéu biéu hién tiéu cuc:

® 27,1% sinh vién thita nhan da hoc va ap
dung cac “thu thuat giao ti€p/nghé” tir MXH
ma khong kiém ching gia tri dao dtc hay
tinh hop phap.

* 41,9% sinh vién tiing bi nguoi la tiép
can v6i muc dich khong lanh manh nhuw
du dd, Itra dao, moi vay tién, hodc ga gﬁm
chuyén khoan.

* 18,3% sinh vién titng chia sé thong tin
ca nhan tréen MXH ma khong luong trudce
rui ro.
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e Nhiéu sinh vién (hon 62%) tung
c6 cam gidc so sanh tiéu cyc ban than vdi
nhitng hinh anh “thanh cong 40” trén MXH,
dan dén giam dong luwc hoc tap hodc cang
thang tam ly.

MOot so sinh vién thtra nhan ho hoc duoc
nhiéu ky ning mém to@ MXH, nhung dong
thoi cling anh huong dén kha nang tap trung,
giao tiép truc ti€p, va nhan thirc dao dirc nghé
nghiép khi bi tdc dong qua nhiéu tir ndi dung
“cau view”, “thao tang tam ly”.

5. Ban luan

5.1. Tac dong tich cuc cua mang xd hgi
do6i v6i sinh vién

Két qua khao sat cho thdy sinh vién
Truwong Pai hoc Kiém sat st dung MXH véi
nhiéu muc dich da dang, phan anh ro nét
nhtng nhu cau ma MXH théa man theo Ly
thuyét St dung va Thoa man cua Katz va
cong su (1973). Hau hét sinh vién tham gia
khao sat déu sit dung MXH hang ngay, tham
chi “khéng dém duoc sd [an” moi ngay, va
gan nhu 100% da dung MXH trudc khi vao
dai hoc. Muc dich pho bién nhat la dé giai tri
— 6 téi ~96% sinh vién sit dung MXH nham
thu gian, tiéu khién — diéu nay twong tng véi
nhu cau giai téa cang thang va tim kiém niém
vui ma Katz va cong su (1973) da dé cap. Bén
canh d6, xay dung va duy tri caic moi quan hé
la mot muc dich ndi bat khac, véi khoang 40
- 45% sinh vién 0 cac khoa cho biét ho dung
MXH dé két n6i ban be, dong nghiép moi.
biéu nay cho thdy MXH dang dap tng nhu
cau gén két xa hoi cuia sinh vién — phu hop véi
nhan dinh cta Nadkarni va Hofmann (2012)
rang nguoi tré dung MXH dé thudc vé mot
cOng dong va tu thé hién ban than. Ngoai ra,
sinh vién con tan dung MXH dé€ phuc vu hoc
tap (khoang 58 — 69% tuy khoa) va tim kiém
co hoi nghé nghiép (ty 1€ nay tang dan tir 24%
¢ nam nhat 1én 56% ¢ nam cudi). Nhing con
s0 nay nhat quan véi dong co st dung MXH
theo Ly thuyét Stt dung va Thoa man, ttc sinh
vién cht dong tim dén MXH dé thoa man cac
nhu cau thong tin, giao ti€p, dinh hudng nghé
nghiép ctia minh (Katz va cong si, 1973; Onat
Kocabiyik, 2021).
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Nhitng muc dich st dung trén gan lién
voi mat tich ciec ma MXH mang lai cho sinh
vién. Trudc hét, MXH dugc ghi nhan 1a hd tro
cho viéc hoc tap va phat trién ky nang. Nhiéu
sinh vién cho biét ho theo doi cac trang MXH
ctia luat su, chuyén gia phap ly hoac tham
khao thong tin vé cac vu an, tai liéu hoc thuat
chia sé trén mang. Theo Ly thuyét Nhan thic
Xa hoi ctia Bandura (1986), hanh vi nay cho
thay sinh vién dang hoc tap thong qua quan
sat nguoi khac trén MXH: Ho nhin thdy cach
cac luat sw hodc ban bé chia sé kién thic,
kinh nghiém, tr d6 m6 phong va ap dung
vao qua trinh hoc cia minh. Hiéu qua ky
vong (outcome expectations) cting dong vai
tro quan trong;: Néu sinh vién tin ré”mg viéc st
dung MXH sé mang lai két qua tich cyc (vi
du nhuw cai thién thanh tich hoc tap, md rong
hiéu biét phap luat), ho sé tich cuwc sit dung
MXH hon (Bandura, 1986; Onat Kocab1yik,
2021). That vay, khao sat dinh lwong cua
nghién ctru nay cho thay sinh vién danh gia
MXH c6 anh huwong tich cwec 16n nhat dén
viéc phat trién ky nang (di€ém trung binh dat
khoang 3,26/5) va mé rong cac moi quan hé
nghé nghiép — xa hoi (diém trung binh dat
khoang 3,90/5). Day la nhitng khia canh then
chot cho sinh vién luat, béi ky nang mém
(nhu ky ndng giao tiép, tim ki€m thong tin)
va mang ludi quan hé 1a hanh trang thiét yéu
cho nghé nghiép twong lai.

Déi chiéu véi sinh vién Truong Dai hoc
Kiém sat, c6 thé thaiy MXH dang dwoc cac
em tan dung theo nhitng huwdng tich cuec:
Tao 1ap quan hé véi thay ¢, anh chi khoa
trén hoac chuyén gia phap ly; tham gia cac
nhdém hoc tap truc tuyén; va tim kiém thong
tin phdp luat moi. Tham chi, trong bdi canh
dich COVID-19, sinh vién luat con dwoc
ghi nhan la biét st dung tu duy phan bién
dé sang loc tin tic trén MXH. Chang han,
nghién ctu tai Pakistan cho thdy da s6 sinh
vién luat st dung Facebook/Instagram rat
thuong xuyén nhung van dwa vao tu duy
phan bién va 1€ thuong dé kiém chiing thong
tin vé dich bénh trudc khi chia sé (Jamshed,
2021). biéu nay cho thdy khi duoc trang bi
ky nang, nguoi hoc c6 thé bién MXH thanh
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cdng cu hd tro hiéu qua cho viéc hoc va ren
luyén nghiép vu.

Khong chi trong hoc tap, MXH con giap
sinh vién thoa man nhu cau tam ly va tao
dong luc theo hudng tich cuc, néu dugc sw
dung hop ly. Dwéi lang kinh Ly thuyét Ty
quyét ctia Deci va Ryan (1985), viéc tham
gia MXH c6 thé dap tng ba nhu cau co ban
ctia con nguoi: Nhu cau gan bé (lién két xa
hoéi v6i ban be, cdng dong), nhu cau cb nang
lyc (cam thay ban than tién bd, lam chu kién
thirc/ky ndng méi) va nhu cau tu cha (twe do
thé hién quan diém, sé thich ca nhan). Khi
cac nhu cau nay dugc théa man, dong lwc ndi
tai va cam giac hai long ctia sinh vién sé tang
1én. Két qua nghién ctru cho thay nhiéu sinh
vién cam thay tu tin hon khi ¢6 thé bay té y
kién trén MXH hodc tham gia thao luan cac
van dé phap luat truc tuyén — d6 1a biéu hién
cua viéc nhu cau ty chu va cd nang luc dugc
dap tng. Twong tu, viéc duy tri két néi voi
ban hoc va cdng dong trén MXH gitp sinh
vién cé cam giac gan két, giam bt cang thang
trong moi truong dao tao luat nhiéu ap luc.
West va cong su (2024) khi xem xét tac dong
cua MXH duéi goc d6 Ly thuyét Ty quyét da
khang dinh MXH c6 tic dong hai mat: N6 hd
trg sinh vién thoa man nhu cau tam ly 6 muirc
d6 nhat dinh (vi du nhu dé dang duy tri tinh
ban, tim kiém su hd tro vé mit hoc thuat 1an
tinh than), dong thoi cling c6 thé can tro sw
thoa man nhu cau néu st dung thiéu kiém
soat. Néi cach khac, MXH giéng nhu mot
“moi treong mo rong” cua treong hoc, noi
sinh vién c6 thém co hoi phat trién ban than
ngoai 16p hoc truyén thong (Castello, 2021).
Néu duoc huéng dan va tan dung tot, nhiing
co hoi nay sé gop phan hinh thanh dong luc
hoc tap va gia tri nghé nghiép tich cuc cho
sinh vién nganh Luat.

5.2. Tac dong tiéu cwc va thdch thirc
dao ditc

Bén canh nhtng loi ich ké trén, nghién
ctu cing dong thoi phat hién cidc anh
huong tiéu cuc va ruai ro tir viéc st dung
MXH - day chinh la médt th hai trong “tac
dong hai mat” cua MXH d6i véi sinh vién.
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Trudc hét, viéc sinh vién danh nhiéu thoi
gian trén MXH tiém an nguy co sao nhang
hoc tap. Mot s6 sinh vién thtra nhan ho doi
khi wu tién thoi gian cho MXH hon cho viéc
hoc, dan dén quan ly thoi gian kém hiéu
qua. Hién tuong nay dwoc nhiéu nghién
cttu trwede chi ra: S dung MXH qua mtic
c6 thé lam giam su tap trung va két qua hoc
tap (Yang & Ting, 2023). Hon nita, theo Ly
thuyét Nhan thic Xa hoi, moi treong MXH
v6i v van ndi dung giai tri, quang cao c6 thé
anh hudng dén hanh vi thong qua quan sat.
Vi du, sinh vién thdy ban be thuong xuyén
dang bai vui choi, ho c6 thé hinh thanh thoéi
quen tryc tuyén thay vi hoc bai (Bandura,
1986). Co ché so sanh xa hoi trén MXH ciing
c6 thé gay tac dong tiéu cuwc: Nhin thay
thanh tyu hay hinh anh “hao nhoang” cta
nguoi khac, mot sd sinh vién cam thay tw ti
hodc ap luc, tr d6 giam dong luc phdn dau
(Fox va Moreland, 2015; Vogel va cOng su,
2014). Thuc t€, phong van sau trong nghién
ctru nay ghi nhan mot ty 1é khong nho sinh
vién (41,9%) tttng trai qua cam giac c6 don
hodc lo au sau khi sit dung MXH - chu yéu
do ho vd tinh so sanh ban than véi hinh anh
thanh cong ctua nguoi khac hoac do tiép xac
voi cac luong y kién tiéu cwc. Bay 1a minh
chiing cu thé cho thdy MXH c6 thé thoa man
gia tao nhu cau giao luu vi két ndi ao khong
thay thé duoc két ndi that, dan dén cam giac
trong trai, dong thoi can tré nhu cau tu chu
vi nguoi dung dé bi cudn theo xu huéng
chung, mat di tiéng ndi va thoi gian cta
chinh minh. West va cong su (2024) da canh
bao rang néu viéc théa man nhu cau tam
ly qua MXH khong bén vitng, né cé thé dé
lai hé qua lau dai cho sttc khode tinh than va
sy phat trién ca nhan. Do d9, sinh vién can
dwoc nang cao nhan thtrc dé€ tranh 1€ thudc
vao st thoa man tirc thoi tréen MXH va duy
tri can bang véi cudc séng thuec.

Dang chu y, nghién ctru phat hién mot
s0 biéu hién dang lo ngai vé dao dic nghé
nghiép trong cach sinh vién st dung MXH.
Cu th€, 27,1% sinh vién dwgc phong van
thtta nhan ho phu thudc vao MXH dé hoc
va ap dung cac “tha thuat” giao tiép hodc
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nghiép vu mang tinh tiéu cyc. Diéu nay ¢
nghia la mét bd phan sinh vién tim kiém
tréen MXH nhting cdch thic khong chinh
dang nham dat muc dich cd nhan (vi du
nhu tht thuat tranh cai d€ thang bang moi
gia, ky xdo “lach luat” trong thuc tap...).
Theo Ly thuyét Nhan thac Xa hoi, viéc nay
c6 thé bat ngudn tir hoc hdi qua quan sét:
Sinh vién nhin thdy trén MXH nhtng hanh
vi thiéu chuan muc (nhw luat sw hoac nguoi
ndi tiéng dung loi 1€ cong kich, thao ting
du luédn) nén dan coi d6 la binh thuong va
bat chude theo (Bandura, 1986). Néu khong
duwoc dinh hudng, vé lau dai nhitng hanh vi
nay c6 thé &n mon nhéan thic dao dic nghé
nghiép cta sinh vién luat — mot hau qua
nguy hiém cho hé théng tu phap. Thém vao
do, 41,9% sinh vién cho biét tiing bi nguoi
la trén MXH tiép can vdéi muc dich khong
lanh manh (nhu Itra dao tinh cam, vay tién,
lgi dung thong tin cd nhan hoac moi chao
cong viéc phi phap). Day la ho6i chudng
canh bao vé rui ro an ninh cd nhan ma sinh
vién nganh Luét — nhitng nguoi sé nam gif
thong tin nhay cam — phai ddc biét Iwu tam.
Trong linh vure phap ly, Castello (2021) cling
nhan manh réng luat sw va sinh vién luat
phai d6i méat v6i nhiing thach thiec dao duc
trén MXH: M6t mét can st dung MXH dé
két ndi va cap nhat thong tin nghé nghiép,
mét khac phai tuan thu quy tac dao dtc
nghé nghiép (nhw bao mat thong tin khach
hang, gitr thai d¢ chudn muc khi phat ngon).
Do vay, Nha truong va giang vién can chu
dong huéng dan sinh vién vé “van hoéa st
dung MXH” mot cach chuyén nghiép, gitup
ho nhan thttc dwoc ranh gidi gitta hanh vi
chdp nhan duwoc va khong chap nhan dugc
trén moi treong mang (Castello, 2021).
Nhitng phat hién ctia nghién cttu da
khéc hoa btec tranh hai chiéu vé anh huong
ctia MXH d6i véi sinh vién Truong Dai hoc
Kiém sat: Vira hd tro, vira thach thic qua
trinh phat trién hoc thuat va nghé nghiép caa
cac sinh vién. Két qua nay phu hgp véi xu
hudéng chung trén thé gidi, khi nhiéu nghién
ctru gan day clng ghi nhan tdc dong dong
thoi tich cuec va tiéu cuec cuia MXH lén nguoi
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tré (West va cong su, 2024; Onat Kocabiyik,
2021). Biéu quan trong la cach sinh vién st
dung va twong tac trén MXH sé quyét dinh
mat tac dong nao chiém wu thé. Do d6, dua
trén nén tang cac ly thuyét da néu, nhom tac
gia cho rang can c6 su dinh huéng va gido
duc tir phia Nha treong va gia dinh nham
t6i da hda loi ich caa MXH va giam thiéu rui
ro. Chang han, Nha trueong c6 thé t& chite cac
budi toa dam vé ky nang st dung MXH mot
cach c6 trach nhiém, 1ong ghép chu dé dao
dtrc nghé nghiép trén khong gian mang vao
chuong trinh dao tao ky nang mém. Vé phia
sinh vién, viéc tu giac ren luyén “tw quyét”
— tiec y thitc tu kiém soét, can bang nhu cau
ca nhan véi chuan muc nghé nghiép - 1a hét
stec can thiét. Khi sinh vién hiéu ré dong co
st dung MXH ctia ban than (theo Ly thuyét
St dung va Thoa man), nhan thitc duwgc anh
huong qua lai gitta moi truong mang va
hanh vi ¢4 nhan (theo Ly thuyét Nhan thuc
Xa hoi), cing nhu biét cach duy tri dong luc
noi tai lanh manh (theo Ly thuyét Tu quyét),
ho sé bién MXH thanh bé phong tich cuc cho
su phat trién ctia minh, thay vi tré thanh nan
nhan ctia mat trai cong nghé.

Dbé phat huy nhitng tinh tich ciec va han
ché tinh tiéu cuc, can tang cuong vai tro cua
cac chu thé trong va ngoai truong, dic biét
nhdn manh dén sy ph6i hgp gitta ¢ van
hoc tap, gidao vién chu nhiém, td chirc Poan
Thanh nién, cac phong ban chitc ndng nhu
Phong Dao tao, két hgp véi su tham gia cta
cac gia dinh. Trudc hét, cd van hoc tap va gido
vién chu nhiém la cau ndi quan trong gitra
Nha truong va sinh vién. C6 van hoc tap cd
thé t0 chitc cac budi tu van d€ giup sinh vién
nhan thtc vé cach st dung MXH mot cach
hiéu qua, dong thoi hd tro sinh vién trong
viéc quan ly thoi gian hoc tap. Cht nhiém 16p
cung voi ¢d van hoc tap c6 thé khuyén khich
cac hoat dong giao lvu trén MXH nh3m tao ra
su két ndi gitta sinh vién va gido vién. Poan
Thanh nién c6 thé khuyén khich t6 chiic cac
su kién lién quan dén ky nang mém va viéc st
dung MXH d¢é tao ra moi treong hoc tap tich
cue. Boan truong Dai hoc Kiém sat hoat dong
dudi sy lanh dao ctia Ban chdp hanh DPoan
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treong, c6 04 ban chuyén mon va 10 Cau lac
bd. Viéc tao ra cac cau lac bo hodc nhém hd
tro trén MXH dé sinh vién c6 thé trao doi kinh
nghiém va hoc hoi 1an nhau. Céc cau lac bd
hoc thuéat ciing nhu cac hoat dong truc tiép dé€
khuyén khich sinh vién giao luu va han ché
thoi gian st dung MXH. Phong Dao tao ¢6 thé
cung cap cac tai liéu, khda hoc truc tuyén va
hudéng dan sinh vién cach tim kiém thong tin
httu ich trén MXH.

Tém lai, trong b6i canh ky nguyén s6,
MXH da tré thanh moét phan khong thé tach
roi trong doi song hang ngay cua sinh vién,
bao gom ca sinh vién Truong Pai hoc Kiém
sat. Tac dong cia MXH dén doi s6ng hoc tap
va phat trién ca nhan cta sinh vién c6 thé
dwoc xem xét tir hai khia canh la tich cwc va
tiéu cuc. Nghién ctru chi ra tac dong hai chiéu,
tlr d6 dua ra giai phap nham gitp sinh vién
st dung MXH mot cach hiéu qua, dong thoi
phat trién toan dién hon trong hoc tap va cudc
song ca nhan./.
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