NANG CAO KHA NANG THICH UNG CUA SINH VIEN
TRUONG DAI HOC KIEM SAT HA NOI V01 HINH THUC
HOC TRUC TUYEN

TRAN THITHANH*-PHUNG THANH THAO**

Theo thong ké ciia UNESCO, thdng 5/2020, dai dich COVID-19 dnh huong dén 1,2 ty nguoi
hoc 6 156 quéc gia. O Viét Nam hinh thiic hoc truc tuyéh vén la chit dao trong thoi gian ndy va
Truong Dai hoc Kiém sdt Ha Noi dén nay van hoc tdp theo hinh thitc nay. Hoc tdp truc tuyén
khién sinh vién luén phdi tiép nhdn va lam viéc v6i lwong thong tin 16n va cuong do cao, do viy
néu khong kip thoi thich iing sé dan dén két qua hoc tdp khong ddap iing duoc yéu cau vé chat
lugng, dic bigt d6i vdi sinh vién nam ddu con bé ngd. Boi vdy, can cé gidi phdp ning cao kha
ndng thich 1ing v6i hinh thiic hoc truc tuyén doi vdi Truomg Dai hoc Kiém sdat Ha N§i néi riéng va
cdc truong Dai hoc néi chung phut hop véi hoan canh hién nay.
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According to UNESCO statistics, in May 2020, the COVID-19 pandemic affected 1.2 billion
learners in 156 countries. In Vietnam, online learning is still the mainstream during this time and
the Hanoi Procuratorate University is still studying this way. Online learning makes students
always have to receive and work with a large amount of information and with high intensity,
so if they do not adapt in time, it will lead to learning results that do not meet the quality
requirements, especially for first year students who are still confused. Therefore, it is necessary
to have a solution to improve the adaptability to online learning for the Hanoi Procuratorate
University in particular and universities in general in accordance with the current situation.
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1. Dat van dé

Khai niém thich iing

Thuat ngtt “Thich tng” hay “Thich
nghi”, tiéng Phap “adapter”, tiéng La tinh
“adaptare”, tiéng Anh “adaptation” c6 nghia
gocla “lam cho phuthop”. Vao thé ky the XV,
khai niém thich nghi dwgc dung phd bién
trong nganh sinh hoc dé chi qua trinh lién
tuc bién d6i vé ciu tric va chitc nang ctia co
thé sinh vat nham duy tri sy cAn bang truedc
nhiing tac dong ctia moi treong xung quanh.
Ngay nay, thuat ngt “adaptation” duoc dich
sang tiéng Viét la “thich nghi” hay “thich
ung”.

Duwdéi gdc d6 Tam ly hoc, thich tng la sw
bién d6i tam ly ctia chu thé nham vuot qua
nhitng kho khan, trd ngai, dé ton tai va phat
trién trong moi truong sdng. Tam ly hoc xem
xét su thich tng cta con nguoi chu yéu tir

42 Khoahoc Kiém sat

goc do tam ly hoc xa hoi.

Dudi goc do xa hoi hoc, Spencer (1820-
1903) cho réng con nguoi séng trong xa hdi
cling giong nhu cac loai vat khac song trong
moi truong ti nhién cua ching, phai tranh
ddu dé€ sinh ton va chi c6 ca nhan nao thich
tng nhat moi song sot. Khai niém thich ¢ng
cting duoc Robert Merton stt dung trong tac
pham Social Theory and Social Structure,
1968 (Ly thuyét xa hoi va cau truc xa hoi)
nham dé cap viéc chap nhan cac muc tiéu
van hoa va cac phuong tién thich hop, dwoc
khuyén khich d€ dat muc tiéu.

Trong dé tai nay khai niém thich tng
duoc hiéu 1a: Thich teng la cdc hanh vi nham

* Tién si, Truong b mon Khoa Toi pham va Diéu
tra toi pham, Truong Dai hoc Kiém sdt Ha Noi
** Thac si, Giang vién Khoa T¢i pham hoc va Diéu
tra tgi pham, Truong Dai hoc Kiém sdt Ha Noi
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thich nghi voi cudc song, dieu kién, hoan canh
mdi bao gom: Lam quen vdi qud trinh gido duc,
lam viéc, quan h¢ voi nhiéu nguoi khic nhau, véi
maoi truong vin hod, vui choi, gidi tri. Hay noi
cdch khic, thich 1ng la qud trinh dién ra sy diéu
chinh hanh vi, phwong thirc hanh dong, giao tiép
cua cd nhin, nhom dé phit hop véi diéu kién moi
truong song nham ton tgi, phét triéh va dat duwoc
muc tiéu de ra.

Khdi ni¢m hoc truc tuyén

Hoc online hay con goi la E-learning
(electronic Learning), c6 kha nhiéu dinh
nghia vé phuong phap hoc nay. Theo tac
gia Lé Huy Hoang: “E-Learning la mot loai
hinh dao tao chinh quy hay khong chinh quy
huwdng tdi thye hién muc tiéu hoc tap trong
dé cb su tuong tac truc tiép gitra nguoi day
v6i nguoi hoc cling nhu gitra cong dong hoc
tap mot cach thuan loi thong qua cong nghé
thong tin va truyén thong”.

Khai niém hoc tryc tuyén trong dé tai
nay duoc hiéu la: Hinh thitc giang day va hoc
tap ctia cac 16p hoc tir xa bang duong truyén
Internet. Nguoi day va nguoi hoc sé stt dung
phan mém nén tang hoc truc tuyén, Gng
dung truyén am thanh, hinh anh va cac thiét
bi thong minh (laptop, smartphone, may tinh
bang...). Bai gidng ctia giang vién duoc dua
lén cac nén tang dé€ moi hoc vién cd thé nhin
thdy va truy cap vao hoc du ¢ bat c¢ dau.
Trong qua trinh hoc, ngwoi day va nguoi hoc
sé twong tac, truyén thu kién thic qua thiét
bi ho tro.

Khai niém su thich img ciia sinh vién voi
hoc tdp truc truyén

Trong bai viét nay chiing toi st dung
khai niém sw thich 1tng cua sinh vién trong hoc
tap truec tuyén la trang thai nhdp cudc cua sinh
vién voi hinh thiec hoc triec tuyén, va sw thich g
v0i phwrong phdp hoc tdp mdi nay thong qua cdc
hoat dpng: Tuwong tdc, tim kiéin tai liéu, hinh thirc
kiém tra, danh gid va sw tiép nhdn ndi dung bai
Qiang qua hinh thirc hoc triec tuyén.

Tt khai niém nay chiing t6i da thao tac
héa thanh cac ndi dung dé do dac va danh
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gia két qua sy thich ting ctia sinh vién véi hoc
tap truc truyén gom cac ndi dung: Trang thai
nhap cudc su thich tng voi viéc teong tac,
lam viéc nhém; thich ting véi viéc tim kiém
tai liéu; thich Gng voi phwong phap giang
day ctia giang vién; va thich tng vdi viéc
kiém tra danh gia két qua hoc tap.

2. Két qua nghién ctru sy thich tng cta
sinh vién v6i hoc tap truc tuyén

D¢ danh gia su thich ¢ng ctia sinh vién
v6i hinh thiee hoc tap truc tuyén tai Truong
Dai hoc Kiém sat Ha N¢i, chting toi tién hanh
do luong bang phuong phép diéu tra bang
bang hoi. Khach thé khao sat 1a cac khoda 6,
7, 8 va sinh vién khéa 1, 3 16p van bang hai
dang hoc tap bf?mg hinh thttc truc tuyén tai
truong. Cu thé, nghién ctru tién hanh khao
sat 332 mau vdéi ti 1& kha dong déu veé gisi
tinh (Nam 48,8% va N 51,2%) va khao sat
véi sinh vién cac nam thit nhat (3,9%), thi
hai (51,8%), thit ba (13,3%) va tht tu (103%).
Sau khi thu thap xong dir liéu, két qua khao
sat duwoc xit ly bang phan mém xt ly 8 liéu
dinh lwgng SPSS 22.0. Noi dung danh gia vé
su thich tng ctia sinh vién déi véi hinh thic
hoc tap truc tuyén tai treong duoc khao sat
trong ndm ndi dung véi muoi ldm ménh
dé. Moi van dé duoc danh gia boi 5 mie do:
Hoan toan sai, phan lon sai, nita dung ntra
sai, phan 16n dung va hoan toan dung.

Su thich tng ctia sinh vién véi hinh thitc
hoc tap truc tuyén tai Treong Dai hoc Kiém
sat Ha Noi ¢6 khoang diém trai dai ttr 2.2
diém dén 5.0 diém (theo thang thit bac cta
Likert), véi diém trung binh chung (BTB =
3,28 diém) véi do lach chudn (PLC = 0,411).
Can ctt vao diém trung binh chung va d¢ léch
chuan ctia toan mau ching t6i tinh ra diém s6&
mbi khoang tirong tmg véi ba mikc d6 thich
tng cua sinh vién trong hoc tap truc tuyén.
Cu thé, d€ chia ra cac muic diém thich tng voi
hinh thttc hoc tap online ching t6i st dung
diém trung binh chung ctia toan mau cdng
hodc trie véi gia tri mot, sau d6 nhan voi do
1&ch chuan ctia toan mau. Két qua cac khoang
diém vé su thich tng duoc chia lam ba nhom
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twong tng voi ba murc do thich Gng t6t, thich
tng binh thwong va chua thich tng.

Nhom tht nhat: Nhing sinh vién c6
su thich Gng t6t véi hinh thire hoc online 1a
nhitng sinh vién c6 khoang diém ttr 3,7 diém
dén 5,0 diém chiém 14,8% trong tong s6 mau
khao sat;

Nhoém thit hai: Nhitng sinh vién c6 suw
thich ttng ¢ mttc binh threong la nhitng sinh
vién ¢6 khoang diém tur 2,88 diém dén 3,69
diém, chiém phan 16n trong mau khao sét;

Nhoém thit ba: Nhitng sinh vién c6 suw
thich Ging véi hinh thic hoc tap online thap
la nhitng sinh vién cd khoang diém tir 1,0 dén
2,87 diém, chiém 13% trong tong mau khao
sat.

Nhu vay, qua s6 liéu khao sat cho thay
si thich ting ctia sinh vién véi hoc tap triec
tuyén tai Truong Pai hoc Kiém sat Ha Noi
dat mutc binh thuong. Ton tai nhiing nhom
sinh vién ¢ su thich tng véi viéc hoc tap triec
tuyén t6t va nhoém sinh vién chua thich tng
duoc véi viéc hoc tap truc tuyén. Tuy nhién &
hai nhém nay chiém ty 1é khong nhiéu.

Bén canh do, thong qua cau hoi m¢é trong
bang khao sat chiing t6i nhan duoc nhiing
danh gia vé thuan loi va kho khan trong qua
trinh thich Ging véi hoc truc tuyén tai Truong,.
Cu thé, sinh vién cho réng hoc truc tuyén cd
mot sO thuan loi nhu:

Mot la, thoi gian phu hop va linh dong
dia diém hoc;

Hai Ia, hoc tryc truyén gitp sinh vién dé
dang tiép thu kién thuac;

Ba la, hoc truc tuyén nén dwoc & nha
khong phai di chuyén va lén truong ¢ tro hay
ky ttc xa giup tiét kiém thoi gian va chi phi;

Bon Ia, hinh thtc hoc truc truyén nang
cao kha nang két ndi sinh vién vdi cac chuyén
gia;

Nim la, nguoi hoc deoc hoc cach phu
hop nhat v6i minh;

Sau la, giang vién giang day tam huyét,
ludn treong tac vdi sinh vién qua cac cau hoi,
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tro choi, lam viéc nhom dé thu hit sinh vién
trong cac budi hoc dé tranh nham chan, gitp
sinh vién dé dang thich tmg t&t hon véi quéa
trinh hoc truc tuyén.

Bén canh nhiing thuan loi, sinh vién
cting chi ra nhiéu khé khin khi hoc bang
hinh thitc hoc tap truc tuyén nhu:

Mot la, chua c6 quy ché dao tao truc
tuyén cu thé, day 1a mot ndi dung con kha
mdi mé doi véi nganh gidao duc ndi chung,
Truong Pai hoc Kiém sat Ha Noi noi riéng.
B6 Gido duc va Dao tao chwa ¢ quy ché dao
tao truc tuyén sé la mét trong nhiing kho
khan cho doi ngl giang vién cling nhu déi
voi Nha treong;

Hai la, cac cong cu hé tro cho hoat dong
kiém tra con rat han ché nhu: Do tinh méi
me ctia phuong phap hoc nay nén hinh thitc
kiém tra danh gia cac dau diém thanh phan
trong qua trinh hoc cho sinh vién con mot
vai bat cap. Ca giang vién va sinh vién con
la 1am va ling ting vé viéc kiém tra, danh
gid két qua hoc tap trong qua trinh hoc, chuwa
c6 phan mém ho tro kiém tra va cd phan hoi
ngay cho sinh vién;

Ba la, chwa c6 d6i ngti can bo quan ly cé
chuyén mon vé dao tao truc tuyén. Trén thuc
t€, viéc hoc truc tuyén méi chi la giai phap
tam thoi. Do hoan canh nén Trueong Dai hoc
Kiém sat Ha Noi ndi riéng va cac truong Dai
hoc néi chung déu gap rat thay doi phuong
thitc hoc nham thich ting véi bdi canh nén
con nhiéu bd ngd, kho khan trong thich ting;

Bon la, sinh vién con thiéu ky néng can
thiét trong hoc tap truc tuyén nhu: Ky nang
ghi chép, ky nang st dung phwong tién, ky
nang teong tac véi giang vién va lam viéc
nhém online;

Nam la, nhiéu sinh vién chua da diéu
kién d€ c6 khong gian hoc tap riéng tu, va
han ché€ vé phuong tién hoc tap nhu: Khong
st dung duong truyén két n6i mang, khong
co may tinh cd nhan, laptop hay dién thoai
thong minh...;

Sau la, giang vién khong thé kiém soat

S0 01- 2022



TRAN THITHANH -PHUNG THANH THAO

duoc hét tat ca hoc vién trong 16p hoc. Day la
yéu t6 kho khan ddi véi giang vién, do tinh
chat hoc ctia phuong phép 1a hoc tit xa qua
thiét bi hd tro nén trén thuc t€ nhiéu sinh
vién bat mdy dang nhap xong lam viéc riéng,
hodc khong theo doi bai hoc;

Bay la, do dac thu, tinh chdt nganh hoc,
nhiéu mon hoc cta Trueong Pai hoc Kiém sat
gan véi thuc tién va yéu cau sinh vién can
duoc thuc hanh. Diéu nay cling 1a mot trong
nhttng kho khan dem lai trong qua trinh hoc
truc tuyén cua sinh vién;

Tdm la, ngudn tai liéu sd phuc vu cho cac
mon hoc ctia sinh vién con han ché khién cho
sinh vién con bi dong, ling ting trong viéc
tiép thu tri thic, bai giang trude mdi budi hoc;

Chin la, bén canh kho khan ttr viéc tiép
can tai liéu gido trinh, qua khao sat, kho khan
anh huong tdi su thich tng ctia sinh vién con
tlr yéu t0 lam viéc nhdm online. Qua khao
sat, tinh ty gidc, tich cuc trong lam viéc nhém
cua sinh vién ciing la mot trong nhiing yéu
t0 anh hudng téi su thich Ging cua sinh vién
v6i hinh thike hoc true tuyén. Nhiéu sinh vién
van c6 thm ly v lai, dwra dAm khi duoc giao
viéc nhom gay anh huong téi hiéu qua hoc
tap cta sinh vién.

3. Gidi phap nang cao kha nang thich
ung voi hinh thirc hoc truc tuyén

Tt nhitng phat hién trén, nghién ctru
dua ra mot sO kién nghi trong viéc quan i
chét luong dao tao va phat trién hé thong
giang day dap ing nhu cau thuc t& ctia tuong
lai.

3.1. DBéi vdi sinh vién

Mt la, sinh vién can chuan bi trang thai
nhap cudc tot, cd duoc dong co va hing thu
can thiét voi nganh hoc dang theo hoc dé
thich ¢ng dwoc véi ndi dung chuwong trinh
va to chiic dao tao cua Nha trueong, phuong
phap dao tao va cach thirc danh gia hoc tap.
Mai sinh vién phai c6 tinh chu dong rat cao
trong viéc nghién cttu tai liéu, tich cure tuong
tdc voi gido vién cling nhu twong tac voi
nhitng nguoi hoc khac dé ti€p nhan kién
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thitc, tich ciee tham gia thao luan.

Hai la, sinh vién cling can cht dong trang
bi cho minh cong cy, thiét bi hd tro hoc tap
nhu: May tinh, thiét bi ghi hinh va tim hiéu
cac ing dung ho tro viéc hoc truc tuyén dé cd
thé tham gia 16p hoc mot cach tich cyc. Bén
canh d6, mdi nguoi hoc cling can ¢6 y thiic
cao trong viéc tham gia 16p hoc nhu: Méc
trang phuc lich sy, dé€ ché d6 im lang trén
thiét bi hoc tap khi giang vién dang giang,
khi mudn phan hoi hodc phat biéu y kién thi
can bat ché€ dd yéu cau chtr khong tw y bat
mic néi ludn dé tranh tinh trang 6n a0 va ngat
10i nguoi nodi gay anh huong téi tiét hoc. Bén
canh d6, mdi sinh vién cting chu dong thiec
hién tot vai tro cia minh khi duoc phan cong
cong viéc lam viéc nhém hodc bai tap, cha
dong tham gia thao luén, phan hoi yéu cau
tra 101, tranh viéc y lai, dun ddy trach nhiém
cho cac thanh vién trong nhom.

Ba la, viéc hoc true tuyén doi hoi nguoi
hoc phai ¢ kién thitc nhat dinh vé cong nghé
thong tin, ddc biét la k§ nang trong viéc st
dung mdy tinh va khai thac nguon tai liéu s6
trén mang. Sinh vién can dap tng ky nang
veé tin hoc va ngoai ngtr dé dam bao viéc hoc
truc tuyén dat két qua cao.

Bon la, sinh vién can chu dong trong hoc
tap va cd v thite tu gidc trong mdi budi hoc.
Mac du khong truc tiép hoc trén giang duong
nhung hoc truc tuyén van 1a mot budi hoc
truyén dat kién thiic t6i sinh vién chit khong
phai la giai phap thay thé tam thoi. Chinh boi
vay, dé thich nghi t6t hon véi hinh thiic hoc
nay doi hoi sy nghiém ttc tit phia nguoi hoc.
Sinh vién can ty gidc dam bao vé mat thoi
gian cling nhu y thitc hoc tap trén 16p, tranh
tinh trang diém danh xong r6i tat camera dé
lam viéc riéng. Trong qua trinh hoc, sinh vién
cling can tich cuc tham gia lam viéc nhom,
tuong tac trao do6i bai vdi ban hoc, thay co va
chu dong trong ti€p can tai liéu hoc tap.

3.2. Doi véi giang vién

Mot la, nang cao trinh do tmg dung cong
nghé thong tin cho giang vién va sinh vién,
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dac biét khi cac truong dai hoc dang thi diém
nhttng hudng di mai trong day va hoc. Giang
vién can chuan bi chi tiét cac hoat dong, tai
liéu hd tro triede va sau bai giang truc tuyén
dé gitip sinh vién nam duoc cac van dé trude
mdi budi hoc va c6 thé 6n lai kién thc.
Nguoi day phai luén ludn kiém tra, sit dung
cac thiét bi giang day va tai liéu trong sudt
qua trinh giang day xem c6 teong thich voi
phan mém truc tuyén hay khong dé kip thoi
chinh stta cho phu hop va tiép can t6i nguoi
hoc mot cach hiéu qua nhat;

Hai la, giang vién can chu dong tuong
tac, lién hé vdi sinh vién ngoai gio hoc trén
16p. Trong qua trinh giang day can theo sét
nguoi hoc xem c6 tiép thu duwgendi dung kién
thic truyén dat (c6 bi nhanh hay cham qua
khong), dung lwong kién thirc ¢6 phu hop
hay khong. Truedc moi budi giang c6 thé gui
ndi dung can chuan bj trude cho sinh vién,
giao mot vai bai tap nho dé sinh vién tim hiéu
trude vé van dé. Phai tan dung cac tinh nang,
hiéu ting ctia cac phan mém dé'lam bai giang
sinh dong, bt mit, hap dan. Mic du khong
twong tac truc tiép nhung giang vién van can
tao khong khi thoai mai, gan gai, than thién.
Khuyén khich sinh vién trinh bay, thé hién dé
tao dong luc, sinh vién sé hing thi va hang
say hoc tap. Giang vién can thay doi phuong
phap day hoc tich cyec d€ dem hiéu qua thiét
thee. Can luu y lua chon cac phwong phap
day hoc phét huy tinh cha dong hoc tap
cuia sinh vién dé€ vai tro cua giang vién chi la
ngudi hd tro, huéng dan con sinh vién chu
dong va tich cye chiém linh tri thiec;

Ba la, giang vién can cha y két hop da
dang cac hoat dong giao tiép trong budi hoc
nhu: Thao luén, tro chuyén (chat), hop truyén
hinh (khong gian hoc tap qua kénh hinh,
kénh tiéng, kénh chi; chia sé man hinh may
tinh), thw dién t, tin nhdn, dién dan, mang
xa hoi;

Bon la, giam sat sy tham gia ctia sinh vién
la mét phan cta nhiém vu quan ly 16p hoc,
giang vién can cd cac cong cu cling nhu bién
phép nham cong nhan sy tham gia ctia hoc
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sinh vao khoa hoc. Diéu nay giap xac nhan
nhiing nd lyc va déng gép cta hoc sinh trong
cac hoat dong hoc tap;

Nim la, giang vién can thiét ké hinh thirc
kiém tra, danh gia phtt hop, tranh rap khudn
may mog, ap dung nguyén hinh thirckiém tra,
danh gid nang Iic nguroi hoc cling nhu hinh
thitc hoc truc tiép. Qua qua trinh khao sat, rat
nhiéu sinh vién gap kho khan véi hinh thic
kiém tra danh gia vé mat thoi gian cling nhu
hinh thirc lam bai. Boi vay, giang vién can c6
phuong phap kiém tra danh gia phtt hop voi
noi dung cling nhu muc tiéu mdi mon hoc &€
van dam bao duoc tinh khach quan dénh gia
chat luong hoc tap cua sinh vién;

Sau g, t6 chirc khong gian hoc tap truc
tuyén vdi cau trac logic chat ché, giap nguoi
hoc dé dang dinh vi cac thong tin can thiét:
Cach bd tri ndi dung, yéu cau hoat dong hoc
tap, vi tri giri cau hdi yéu cau tro gitup tir phia
sinh vién.

3.3. D6i v6i Nha truong

Mjt la, can t6 chiic thém cac 16p boi
dudng vé phuong phap day hoc tich cuc cho
giang vién Nha truong nham c6 co hoi duwoc
hoc tap lan nhau nhiing phuong phép hiéu
qua, ap dung triét dé cong nghé thong tin;

Hai la, viéc s6 hoa nguon tai liéu ndi sinh
sé nang cao kha nang tiép can ttr xa, moi ltic,
moi noi nguodn tai liéu htru ich phuc vu hoc
tap, nghién cttu va giang day. Bén canh do
thu vién Nha treong can két ndi véi cac thw
vién ctia cac treong co cung nganh dao tao
v6i hanh lang dé dang tiép can d€1am phong
pht nguon tai liéu cho sinh vién;

Ba la, &€ khéc phuc nhitng khé khan
trong qua trinh hoc truc tuyén, Nha truong
can c6 nhitng chinh sach hodc hoat dong tu
vén, hd tro sinh vién kip thoi nhdm dam bao
viéc hoc ctia sinh vién khong bi gian doan,
dac biét la nhitng sinh vién c¢é hoan canh kho
khan va/hodc song 6 khu vire viing sau vung
xa kho tiép can va két n6i véi mang Internet;

Bon la, Nha treong can quan tam dén
viéc trang bi cho sinh vién ky nang st dung
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cong nghé thong tin, k§ nang an toan thong
tin, ky ndng khai thac va st dung hiéu qua
cac tng dung phuc vu hoat dong hoc tap;

Nam la, Nha truong can nghién ctu,
phat trién, cap nhat cong nghé mdi dap
tng nhu cau cta nguoi sit dung thong qua
nhitng bién phéap cu thé nhu: T6 chirc giam
sat thuong xuyén viéc st dung ha tang cong
nghé thong tin. Cac co s xay dung doi ngti
can b quan tri va phat trién phan mém cé
trinh d6 chuyén nghiép dé nghién ctu, phat
trién nang cap hé thong. Ttr d6 lua chon cach
thitc kiém tra, danh gia nguoi hoc bang hinh
thitc truee truyén cho phtt hop va hiéu qua;

Sau la, Nha treong co thé két hop voi
gidng vién trong cong tac ho tro sinh vién
thich tng véi phuwong phap hoc tap truc
tuyén. C6 thé md cac cudc toa dam cd ca
giang vién va sinh vién d€ c6 thé nhan thay
nhiing van dé, nguyén nhan, bat cap tir ca hai
phia nguoi day va nguoi hoc dé cd thé duara
giai phdp nhdm nang cao chat lirong hoc tap
cta sinh vién cling nhu nang cao kha nang
thich tng v6i hinh thitc hoc tryc tuyén ctia
sinh vién Truong Dai hoc Kiém sat Ha Noi.

Tém lgi, nhitng gidi phdp néu trén sé
giup cac nha hoach dinh chinh sach va nha
quan ly gido duc bac dai hoc chuan bi tot
hon dé d6i pho véi tinh hinh hién tai va trau
doi k¥ nang cho nhitng tinh huéng khan cap
trong tuong lai.

4. Két luan

Nhin chung, ¢6 rat nhiéu nguyén nhan
ca vé mdt chi quan va khach quan anh
huong téi qua trinh thich tng ctia sinh vién.
Tt phan tich cac yéu t6 anh huong va danh
gid nhitng thuan loi, khé khan trong thich
ung voi hoc truc tuyén caa sinh vién Pai hoc
Kiém sat Ha Noi, nhdm tac gia dwa ra mot
vai kién nghi d6i véi sinh vién, cling nhuw
tlr phia nguoi day, tir phia Nha truong vé
chuong trinh, ndi dung, hocliéu, quan ly day
va hoc duoc dé xuat véi muc dich tan dung
duoc siehd tro tich cue ctia dao tao triee tuyén
danh cho viéc giang day. Két qua ctia nghién
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ciru sé gop phan cung cap co sd khoa hoc cho
viéc dé xuat kién nghi, giai phap nham gitp
sinh vién thich ¢ng t6t hon trong hoc tap. Co
thé xem nghién cttu nay nhw mot co so cho
viéc tao ra duoc luan c& khoa hoc cho viéc
xay dung, ban hanh va trién khai k& hoach
phat trién hoc truc tuyén, dap ting yéu cau
d6i méi giao duc Viét Nam phu hgp véi hoan
canh hién nay (thoi dai 4.0 va tinh hinh dich
COVID-19 con dang dién bién phtic tap)./.
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