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ChatGPT is a powerful artificial intelligence tool that has gained
popularity among users in various fields. One of the current trends is
the application of ChatGPT in teaching and learning foreign languages.
This study aims to investigate the prevalence of ChatGPT usage among
technology students and how they utilize it in their writing practice. The
study analyzed the written assignments of 250 first-year 1T-major
students. The students' assignments were collected through the
LMS/LCMS system and the testing system. The analysis results
revealed that 42.8% of the students used ChatGPT in their writing
practice. While some students showed improvement from using
ChatGPT, many students directly copied the ChatGPT responses and
had minimal control over the content. The analysis of test results
without ChatGPT usage indicated that these students lacked the ability
to write independently during exams. The study suggests that the use of
ChatGPT needs to be controlled and guided to effectively serve as a
helpful learning tool.
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ChatGPT la mot céng cu tri tué nhan tao manh va dugc nhitng nguoi
lam viéc trong nhiéu linh vyc wa chugng st dung. Mot trong nhiing xu
huéng phét trién manh hién nay 1a viéc wng dung ChatGPT trong day
va hoc ngoai ngit. Nghién ctru nay hudng toi tim hiéu mie @ phd bién
ctiia ChatGPT ddi véi sinh vién cong nghé va cach sinh vién st dung n6
trong qua trinh luyén viét. Nghién ciru phan tich bai viét caa 250 sinh
vién nam thir nhit chuyén nganh cong nghé thong tin. Céc bai viét cua
sinh vién duoc thu thap qua hé théng LMS/LCMS va bai kiém tra trén
hé thong kiém tra. Két qua phan tich cho thiy 42,8% sinh vién sir dung
ChatGPT trong qué trinh luyén viét. C6 mét sé sinh vién da c6 tién bo
tir viéc st dung ChatGPT; tuy nhién c6 nhiéu sinh vién hau nhu sao
chép nguyén ban nhitng cau tra loi cua ChatGPT va hdu nhu khong
kiém soat noi dung. Két qua phan tich trr cac bai kiém tra khi khong
duoc s dung ChatGPT cho thay nhimg sinh vién nay khong du kha
nang viét doc lap trong cac bai kiém tra. Nghién ctru chi ra rang viéc st
dung ChatGPT cin dwoc kiém soat va huéng din dé né thuc su tro
thanh céng cu hd tro hoc tap hitu ich.
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1. Giéi thiéu

Trong thoi dai cong nghé 4.0, tri tué nhan tao (AI) da va dang tao ra nhiéu tac dong dang ké
[én nhiéu linh vuc khac nhau, trong d6 ¢6 giao duc. Mot trong nhitng &ng dung ndi bat cia Al 1a
ChatGPT, mot mé hinh ngdn ngir dugc phat trién bai OpenAl, dang dugc st dung ngay cang phd
bién trong nhiéu linh vuc, bao gdm ca viéc hd tro viéc luyén viét caa sinh vién. Nghién ctu nay
tap trung vao viéc sir dung ChatGPT trong céc bai luyén viét cua sinh vién truong Pai hoc Cong
nghé Thang tin va Truyén théng (ICTU).

ChatGPT, viét tat cua "Generative Pre-trained Transformer,” 1a mot mé hinh ngén ngit Al do
OpenAl phat trién. Phién ban dau tién, GPT-1, duoc gidi thiéu vao nam 2018, danh dau budc tién
quan trong trong viéc sir dung mo hinh Transformer dé xir ly ngén ngit tu nhién. GPT-2, ra mat
nim 2019 gy an twong manh mé& nho kha ning sinh van ban ty nhién, mach lac. GPT-3, duoc
cong bd vao nam 2020, c6 ning tao vin ban phic tap va tu nhién hon [1]. ChatGPT tiép tuc phat
trién phién ban 3.5 va 4, duoc (ng dung rong rai trong nhiéu linh vuc, bao gom ca giéo duc.

ChatGPT nhanh chéng tro nén phé bién nho kha ning twong tac tu nhién va da dang voi
ngudi dung [2]. N6 di duoc tich hop vao nhiéu wng dung va nén tang, tir chatbot hd tro khach
hang dén cong cu viét tu dong trong cac phan mém vin phong. Sy phd bién nay mot phan do kha
ning cua ChatGPT trong viéc hiéu va phan hdi mot cach théng minh va tu nhién, giap nguoi
dung dé dang tiép can va sir dung. Theo mot béo cdo cua MarketsandMarkets (2021) [3], thi
truong ung dung Al trong gido duc di kién s& dat mac 3,68 ty USD vao nam 2023, phan anh xu
hudng gia tang trong viéc stir dung cac cong cu nhu ChatGPT.

Trong gi4o duc, ChatGPT da duoc &p dung rong rai dé hd tro hoc tap va giang day. N6 c6 thé
gilp gido vién tao ra cac tai li¢u giang day, dua ra cdc cau hoi va bai tap, cung cap phan hoi tuc
thi cho sinh vién, va tham chi 1a hd tro trong viéc cham diém. D4i véi sinh vién, ChatGPT c6 thé
duogc s dung nhu mot ¢ong cu hd trg viéc luyén viét, gilp cai thién ngir phép, tir vung va cau
trdc cau. Nghién ciru cua Sahin Gokgearslan va cong su (2024) [4] cho thdy ChatGPT gilp nang
cao dong luc hoc tap va phat trién ky ning hoc tap cho sinh vién. Tuy nhién, nghién ciru nay
cling chi ra nhitng bt cap khi sir dung ChatGPT di véi ca sinh vién va cac nha giao duc. Mot
trong nhirng bat cap d6 1a viéc sinh vién khong nhan thirc dugc cau tra loi cia ChatGPT c6 ding
hay khdng, hoic ti 1& dao vin ting cao do ChatGPT c6 kha ning sinh ra cac cau tra 10i gay hiéu
Iam hozdc khong chinh xéac (hién tudng ao giac Al), gay kho khin cho viéc phan biét théng tin
dung sai. ChatGPT tham chi con c6 anh hudng tiéu cuc dén két qua hoc tap cua sinh vién [5].

Cac nghién ctru gan day da kham phé thém vé tiém nang cua ChatGPT trong viéc hoc ngoai
nglr. Theo nghién cuu cua Dang Van Em va cong sy (2024) [6], ChatGPT hd tro sinh vién rat
nhiéu trong viéc viéc hoc tap va nghién ctu. Mot sb sinh vién biét sir dung ChatGPT nhu mot
cdng cu dé hd trg qua trinh tim kiém thdng tin bang tiéng Anh dé tim kiém thong tin chuan, tuy
nhién van c6 nhimng sinh vién chwa thuc sy biét cach dung ChatGPT dan dén két qua tim Kiém
khong dugc chinh xac.

Theo nghién ctu caa Yaseen (2023) [7], ChatGPT gilp tao ra cac tai liéu hoc tép theo huwdng
ca nhan hoa, gidp cho viéc hoc dat hiéu qua tot hon. Ngoai ra, ChatGPT ciing gilp ich cho gido
vién trong viéc cham, chita bai va nhan xét bai lam cua sinh vién. Céc tinh néng tién tién cua
ChatGPT cho phép md phong cac cudc hoi thoai thuc té, gitp sinh vién phét trién ky ning ngon
ngir toan dién hon [8]. Ngoai ra, nghién clru cling chi ra rang su két hop giita ChatGPT va céc
phuong phép giang day truyén théng co thé tdi wu hoa qué trinh hoc tip ngén ngit, gidp sinh vién
dat duoc két qua tot hon [9].

Nghién ciru cua Karatas va cong su (2024) [10] da chi ra rang sinh vién str dung ChatGPT de
luyén tap c6 thé cai thién ki ning giao tiép va tir veng mot cach hiéu qua. ChatGPT cung cap
mdi trudng hoc tap tuong tac, noi sinh vién c6 thé thuc hanh ngdn ngir ma khong sg méc 18i, nho
vao phan hoi tirc thi va cac goi v hitu ich. Cac nghién ctu trude day da chi ra rang Al c6 thé h3
trg sinh vién trong viéc cai thién ki nang viét théng qua viéc cung cdp phan hdi tac thoi, dé xuat
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tir vung Va Ciu tric cdu, ciing nhu gitp tranh 15i ngir phép. CAc nghién ciru ciing chi ra nhiing bat
cap cua viéc sir dung ChatGPT trong hoc tap. Viéc lam dung ChatGPT din dén viéc nguoi ding
mat di kha ning sang tao va tro nén 1é thudc vao né. Du di c6 nhiéu nghién cau vé ChatGPT
nhung chwa c6 nghién ciru ndo cu thé vé viéc sinh vién truong Pai hoc Cong nghé Thong tin va
Truyén thong (ICTU) st dung ChatGPT trong luyén viét va nhimg tac dong thuc tién caa né.

Muc dich ctia nghién ciru nay Ia tim hiéu mac d6 pho bién va phan tich xu hudng sir dung
ChatGPT trong cAc bai luyén viét cua sinh vién ICTU, tir d6 dua ra nhiing nhan dinh cu thé vé loi
ich va han ché ctia cong cu nay trong viéc hd trg viéc luyén ki nang viét. Nghién ctu phan tich bai
viét cua 250 sinh vién chuyén nganh Cong nghé Thong tin, va so séanh chat luong va su cai thién
trong cac bai viét khi str dung va khong sir dung ChatGPT. Biéu nay sé giup dua ra cai nhin toan
dién va khach quan vé hiéu qua caa ChatGPT trong viéc hd trg ki nang viét caa sinh vién.

Nghién ciru ndy c6 ¥ nghia quan trong trong viéc cung cap nhiing thdng tin can thiét vé viéc
ng dung Al trong gi4o duc, dic biét 1a trong viéc hd tro ki nang viét. Tuy nhién, giGi han caa
nghién ctru nay la chi tap trung vao mét nhom sinh vién chuyén nganh Céng nghé Théng tin tai
mot trudng dai hoc cu thé, do d6 két qua cd thé khdng hoan toan phan anh dung thuc té trong cac
nglr canh gido duc khac.

2. Phuong phap nghién ciru
2.1. Thiét ké nghién ciru

Nghién ciu nay 4p dung thiét ké nghién ciru mé ta va phan tich nham tim hiéu xu huéng va
hiéu qua sir dung ChatGPT trong cac bai luyén viét cua sinh vién chuyén nganh Céng nghé
Thong tin tai ICTU. Phuong phap nay cho phép thu thap, m6 ta va phén tich dir ligu mot cach chi
tiét va c6 hé thong, tir d6 dua ra nhitng két luan khach quan vé tac dong cua ChatGPT lén ky
nang viét cua sinh vién.

2.2. Poi twong nghién ciru

Déi twong nghién ctru bao gém 250 sinh vién nam thir nhat chuyén nganh Céng nghé Théng
tin. Ly do chon nhém nay la do céc sinh vién chuyén nganh Céng nghé Thong tin thuong c6 ky
nang st dung cong nghé tt va kha ning cap nhat cac cong nghé méi cao, diéu nay gidp ho dé
dang tiép can va st dung ChatGPT. Trong sé 250 sinh vién, 100 sinh vién la nhung sinh vién ma
tac gid truc tiép giang day, trong khi 150 sinh vién con lai thugc cac 16p khac, ma tac gid da nho
su hd tro cta cac dong nghiép dé thu thap bai viét.

2.3. Cong cu nghién ciru

Cong cu nghién ctu chi yéu la cac bai viét ciia sinh vién dugc nop trén h¢ thong Quan Iy hoc
tap (LMS/LCMS) va h¢ thong kiém tra tiéng Anh (hé thdng Ket). Cu thé, cac bai viét nay 1a
nhitng bai tap viét thu ngan, c6 d6 dai tir 25-35 tir theo dinh dang A2 Key. bay la dinh dang viét
duoc st dung dé kiém tra ki ning viét cua cua sinh vién nam thir nhat chuyén nganh cong nghé
thdng tin tai ICTU.

2.4. Thu thdp dir ligu

Dir liéu caa nghién ciru duoc thu thap tir chinh cac bai tap va bai kiém tra cua sinh vién. Cac
bai viét duoc lay tir hé théng LMS/LCMS va hé théng kiém tra cua truong, dam bao tinh xéac
thuc va day du cua dir lieu. CAc bai viét trén hé théng LMS/LCMS la céc bai viét giéo vién giao
cho sinh vién 1am & nha, va khong giam sat viéc sir dung cong cu hd trg. Cac bai kiém tra duoc
thuc hién duéi sy gidm séat cua gido vién va khong c6 bat ky su hd trg nao dwoc cho phép. Viéc
thu thap dix liéu nay dam bao tinh khach quan, vi dix liéu dugc thu thap tir cac hoat dong hoc tap
thuc té ctia sinh vién. Dé lay dir ligu tir hé thong va céc bai kiém tra, tac gia da xin phép lanh dao
B6 moén, 1anh dao Khoa va dam bao tinh an danh céc théng tin cta sinh vién théng qua viéc ma
hoa céc sinh vién.
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Sau khi kiém tra bai lam, gido vién da phong van mot s6 sinh vién c6 bai lam véi dic diém
khac nhau dé tim hiéu vé cdng cu Al ma c&c em sir dung. Tiép d6, mot khao sat dugc thuc hién
trén toan b cac sinh vién dé thong ké so luong sinh vién sir dung ChatGPT.

2.5. Phan tich der ligu

Dit liéu s€ dugc phan tich qua cac budc sau:

- Phan tich bai viét trén LMS/LCMS: Cac bai viét s& dugc phan loai theo céc tiéu chi nhu chat
luong ngit phép, tir vung va ciu tric cau, do dai cua bai viét va cac yéu té dic trung cua
ChatGPT. B¢ phan loai bai viét, giang vién ty thuc hién phan tich dya trén cac tiéu chi nhu do
phtic tap va do chinh xac cua ciu tric cu, viéc sir dung tir vung & muic cao va céach trinh bay
thong tin. Ngoai ra, tac gia ciing st dung cac cong cu phan loai nhur Quillbot grammar check dé
kiém tra ngir phap tu dong va Vocabulary Analyzer dé phan tich cac tir vung cao cap ma sinh
Vvién str dung trong bai.

- Khi kiém tra bai trén LMS/LCMS, cac gido vién ghi vao cot ghi cha nhiing bai c¢6 dau hiéu
sir dung ChatGPT va nhiing bai khong sir dung dé di chiéu két qua véi bai kiém tra.

- Phan tich thong ké va so sanh d6i chiéu: thong ké muc diém ma sinh vién dat duoc qua bai
kiém tra viét, danh gia chét lwong bai viét cua nhirng sinh vién cé sir dung ChatGPT trong qué
trinh luyén tap va bai kiém tra. So sanh chat luong bai viét trén LMS/LCMS va bai kiém tra trén
hé thong kiém tra vé cling céc tiéu chi.

- Phong van diém mot sb sinh vién ngau nhién trong ca nhém sinh vién ¢ dau hiéu ding
ChatGPT va nhom khong ding dé hiéu hon vé xu huéng sir dung ChatGPT cua cac em.

3. Két qua va ban luan
3.1. Két qud
3.1.1. Phén tich xu huéng bai viét trén LMS/LCMS

Trong quéa trinh thyc hién bai tap trén hé théng LMS/LCMS, 42,8% sinh vién c¢6 xu hudng sir
dung ChatGPT mic du gido vién da yéu cau ho viét bang chinh ¥ twdng va 1oi van caa minh.
Phan tich cac bai viét da nop cho thiy mét s xu huéng ndi bat sau:

- Céc bai viét hoan hao vé ciu tric ngit phap, tir vung, dau cau va dinh dang thu. Nhitng bai
nay c6 su lién két y tuong mach lac va rd rang. Céc bai viét nay c6 xu huéng str dung nhiing tir it
quen thudc va ciu tric cau phic tap, khong nim trong chuong trinh hoc & cip do elementary cua
sinh vién.

Vidu 1:

Dé bai: You are planning a party. Write an email to your English friend Malcolm. In your email:

Tell Malcolm about your party

Ask if Malcolm wants to come

Suggest what Malcolm should bring

Write 25 words or more.

Bai viét 1:

Dear Malcolm

I'm excited to invite you to my upcoming party on the 12th of this month. It's going to be a
blast! Will you join us for an evening of fun and laughter? Also, it would be fantastic if you could
bring a tasty treat to share with everyone. See you soon!

Best regards

DucAnh

Bai viét nay hoan hao vé ciu tric, noi dung, diu cau va cé sir dung nhiing tir it quen thuoc &
cép d6 A1 nhu blast, evening of fun and laughter, tasty treat.

Bai viét 2:

Hi Malcolm,
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| hope this email finds you well. I am writing to invite you to a party | am planning at my
place next Saturday. It's going to be a casual get-together with some friends, good music, and
delicious food.

I would love for you to join us! It wouldn't be the same without you. If you can make it, could
you please bring a bottle of wine or some snacks to share? That would be greatly appreciated.

Let me know if you can come so | can plan accordingly. Looking forward to catching up and
having a great time together!

Bai viét nay sir dung nhitng cum sinh vién it biét ¢én nhu a casual get-together, It wouldn’t be
the same without you, if you can make it plan accordingly. Ngoai ra bai viét kha dai va sir dung
cAu trdc cau ¢ cap do cao. Cac mé dau thu cling 1a mot ddc trung cia ChatGPT.

- Bai viét ¢6 cau trac twong tu: CO nhiéu bai viét di c6 nhitng chi tiét vé noi dung khéac nhau
nhung c6 ciu tric twong ty nhau V& cau tric cau, sap xép Y, sir dung phuong tién lién két. Tham
chi ¢ nhitng bai gidng hét nhau.

Vi du 2:

Dé bai: You received a message from your friend, Julia.

Hi,

My family went to the beach last weekend. We had a great time. Did you spend time with
your friends? Did you do anything interesting last weekend? How was your weekend?

Julia

Write a message to reply to your friend. Write at least 25 words.

Bai viét 1:

Hi Julia,

It's great to hear that you had a fantastic time at the beach with your family! As for me, |
spent some quality time with my friends last weekend. We went on a hike and enjoyed the
beautiful scenery. It was an amazing experience!

Bai viét 2:

Dear julia,

I'm glad to hear that you and your family had a great time at the beach last weekend! As for
me, | spent the weekend with some close friends. We went to the park, had a picnic, and played
some outdoor games. It was a really nice time.

Hai bai viét déu tra loi cac cau hoi trong yéu cau cia dé mot cach hoan hao véi cau tric cau
phtic va cac y duoc lién két mot cach chit ché va mach lac. Du hai 14 thu ¢6 1 sb diém khac biét
nhu 101 chao, lya chon tir (fantastic-great, spend some quality time-spent last weekend, amazing-
race), chi tiét hoat dong (went on a hike, enjoy scenery-went to the park, had a picnic and played
some games) cach thirc tra i c6 do twong tu 16n. C6 dén 10% cac bai viét co cach tra 1oi twong tu.

- Bai viét cd du hiéu sao chép nguyén vin cic ciu tra loi dic trung cua ChatGPT.

Vidu 3:

Bai viét 1:

Subject: Invitation to a Fun-filled Party!

Hi Malcolm,

I hope this email finds you well! I'm hosting a party next weekend and would love for you to
join. Bring your fantastic self, and perhaps some snacks?

Looking forward to catching up!

Best,

[Tien Tran]

Bai viét 2:

Hey Malcolm.

I'm hosting a party on [Day 28] at [2:00 p.m.] at my place for an outdoor party. It would be
great if you could come! We will have singing, games, and food.If you're feeling up to it, maybe
bring a dish to share anything you like!
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See you soon.

Best regards

HOA

Hai bai viét nay c6 dau hiéu sao chép nguyén van tir ChatGPT. Vi du nhu ngodc vudng [] dé
thé hién nhitng chi tiét goi ¥ dé thay thé thong tin, cach ChatGPT tra vé cau tra 1oi véi “Subject:
Invitation to a Fun-filled Party!”

Ngoai ra, c6 khoang 20% sinh vién nop bai véi ndi dung c6 thién huéng do cac em viét ra.
Nhiing bai nay c6 dac trung 1a co lol sai két vé ngir phap hoic diu cau. Bai viét st dung ngit ligu
do gido vién hudng dan véi cac cau tric cau khdng qua phuc tap hodc don gian va tir vieng nam
trong khudn kho chuong trinh.

Vi du 4:

Bai viét 1:

Dear Malcolm,

1 have a party at 8 pm this Sunday. Do you want to come? You can bring some juice and snacks

Best regards,

Ha

Bai viét sir dung cac cau tric cau don ma sinh vién dang hoc trong chuong trinh. Vé mat tir
vung, sinh vién st dung tr don gian gan giii. Ngoai ra, bai viét c6 thiét ké hoan toan khac vai cac
vi du & trén, cing véi mot 13i sai vé thi va mot |0| dau cau. Tuy nhién, nhirng 16i nay khong anh
hudng téi viéc nguoi doc hiéu y ciia bai viét nén van duge diém tbi da.

Bai viét 2:

Hi Julia,

My favourite food is banh my. | usually sticky rice for breakfast. | prefer to buy food at the
supermarket than the market. How about you Julia.

Bai viét co mot s6 15i sai vé ngir phép (thiéu dong tir “have”, sai cau trac “prefer to™), va dau
cau. Déy la dac trung cua sinh vién khong chuyén ICTU khi viét bai.

Qua phong van truc tiép, mot s sinh vién thira nhan da sir dung ChatGPT dé lam bai, trong
khi mot sé khac néi rang cac em chi st dung cdng cu hd trg dé dich tir.

C6 2 ly do chinh dan dén viéc cac em st dung ChatGPT ma khong tu viét. Thar nhat 1a cac em
khéng ty tin vao kha ning viét cua minh. Kién thirc caa cac em quéa yéu dé cd thé thé hién tot noi
dung thu hoac cAc em so minh viét khong hay. Vi du em NTPT cho biét: “Em dung ChatGPT dé
viét bai em khong biét viét thé nao. Em so viét khong hay." Ly do thir hai 1a do cac em luoi viét
va ngai nghi, trong khi da c6 sdn mot cong cu rat hitu hiéu dé hd trg minh. Véi ChatGPT, cac em
chi can nhap yéu cau va chatbot s& 1ap tuc tra vé két qua 1a mot 14 thu hoan hao. Em MTH cho
biét: “Em ngai nghi 1am. Em copy cho nhanh.”

Véi cac sinh vién tu viét bai, cc em 1a nhirng sinh vién cham chi, ¢6 nén kién thicc ngdn ngi
t6t va mudn tu minh viét bai dé tang kha niang viét. Trudng hop c6 tir khong rd nghia, cac em sit
dung tir dién dé hd tro tra nghia hodc xem bai viét cia ChatGPT dé tham khao cach viét, tuy
nhién s& stra bai viét theo y minh. Vi du em TVD noi “Em tham khao bai viét tir ChatGPT, sau d6
em s€ sta ndi dung theo y em.”

3.1.2. Mize dé phé bién cuia cac cong cu Al doi véi sinh vién cong nghé

Mot khao sat dugc thuc hién dé tim hiéu sé luong sinh vién sir dung ChatGPT trong qua trinh
luyén tap. )
Bang 1. Thong keé t7 I¢ sinh vién dung cac #ng dung Al

Ung dung ChatGPT Google Al Google dich Chatbot khac  Khéng sir dung
S6 lugng 107 53 31 17 42
Tilé % 42,8 21,2 12,4 6,8 16,8

Két qua khao sét tai bang 1 cho thdy cac cong cu Al dugc sinh vién sir dung kha da dang, trong
d6 ndi I1én hai cdng cu chinh la ChatGPT va Google Al. S6 Iugng sinh vién khong st dung chiém
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mot ti 1¢ nho (16,8%), chung to day 1a nhitng sinh vién chdm chi va kha ty tin vao nang luc cua
bér] thé}n. ChatQPT Ia cdng cu dugc yéu thich nhat, véi ti 1€ I6n 42,8%. Nhu vay day 1a cong cu
pho bién nhat doi vai sinh vién cong nghé va ciing 1a cong cu dugc sinh vién tin dung nhat.

3.1.3. Phan tich két qud cua c&c bai kiém tra cuia cac sinh vién sir dung ChatGPT trong qua trinh
luyén tap

Vi nghién ctru chi tap trung vao cac sinh vién sir dung ChatGPT nén thong ké két qua chi thuc
hién trén so sinh vién nay. Két qua cac bai kiém tra dugc thu thap va phan tich mo ta sur dung ti 1€
% dé thong ké va so sanh pho diém cua sinh vién. Bai viét dugc cham trén thang diém 5 vi bai
viet thu 1a mot trong hai phan cuia dé kiem tra viet.

Keét qua cho thay diém cua sinh vién dao dong tir 0-5. Trong do ti 1€ cac dau diém nhu hinh 1.

Tilé diém kiém tra viét
40.00%
35.00% - 33.64%
30.00%

25.23%

25.00%
20.00%

16.88% 15.89%
15.00%

10.00%
5 61 % o
5.00% 3.74%

0.00%

Hinh 1. Thong ké ti 1¢ cdc diém kiém tra cua sinh vién

Qua biéu d hinh 1 c6 thé thay ti I¢ sinh vién st dung ChatGPT trong qua trinh hoc dat diém 5
rat nho, chi chiém 3,74%. Piém 4 chiém ¥ trong tong s6 107 sinh vién st dung ChatGPT dé
luyén viét. Nhu vay c6 thé thdy ChatGPT di co gitp ich tich cuc ddi véi cac sinh vién nay. Chi
¢6 15,89% sinh vién dat diém 3 (ngudng diém trung binh). Trong d6 dang no6i 1a bai diém 0
chiém dén 33,64%. Pay la nhitng bai trang, tuc la sinh vién khdng viét chit nao hoac viét cau tra
161 hoan toan khong lién quan dén dé bai. Bai 1 diém la nhitng bai sinh vién chi tra loi duoc 1y
trong 3 cau hoi cua d& bai nhung & mirc 6 ¢6 y chir chua phai mot cau hoan chinh. Bai 2 diém 1
bai sinh vién da tra 11 dugc mot y hoan chinh trong de.

Két qua thong ké cho thdy ChatGPT c6 hiéu qua ddi véi mot bo phan sinh vién. C6 thé nhiing
sinh vién nay da sir dung ChatGPT dé tao sinh bai viét nhung cac em da hoc cach viét qua do.
Tuy nhién c6 nhitng 15i sai kha hé théng cac em khéng dugc sira do cac em khong nop bai do
chinh ban than minh viét. Nguoc lai, ChatGPT di co tac dung nguoc dbi véi mot bo phan sinh
vién tuong ddi 1on. Nhiing sinh vién nay c6 thé da hoan toan phu thudc vao ChatGPT nén khi
khéng c6 cong nghé cac em khong co kién thuc dé l1am bai, tham chi khéng du niang lwc ngdn
ngit dé nhan ra bai viét minh dang sao chép la diing hay sai.

3.1.4. Phan tich bai lam cua sinh vién trén LMS/LCMS va bai kiém tra

Khi phan tich chat lwong bai kiém tra viét cua sinh vién va ddi chiéu véi bai tap sinh vién nop
trén hé thong LMS/LCMS, c6 mét s6 phat hién nhu sau:

- Khac biét trong cach dung tir va cau gitra bai tap va bai kiém tra:

+ S0 Vai bai viét hoan hao ma sinh vién nop trén hé théng quan ly hoc tap, giao vién nhéan
thdy ngay ca trong nhirng bai viét dat diém 4 va 5, sinh vién khong st dung céc cau trdc cau phuc
tap va tr vung & bac cao nhu trong bai tap hang ngay. Ngoai ra cac em con mac cac 15i sai hé
thdng vé cau trdc cau, tir vung va dau cau.

Hinh 2 thé hién mot bai viét caa sinh vién duoc trich xuét tir hé théng kiém tra. Bai viét tra loi
khé tt cho cac cAu hoi cua dé, tham chi sinh vién da nhé dwoc cac cau tric cau va cach tra 10i
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cdc em da ding ChatGPT da tao ra. Tuy nhién bai viét vin c6 nhiing 18i so dang, thé hién viéc
sinh vién da hoc nhung chua hiéu hét vé > ngon ngir (end-and, 15i du cau).

+ Nhing bai viét dugc 3 diém c6 nd lyc tra 101 cac cau hoi trong dé, tuy nhién mac do dap
g yéu cau thap. Bai viét khong rd y, c6 nhiéu 13i sai vé cu phap, khéng c6 su mach lac va
thuong khdng tra 10i hét y hoac co mot y tra 1oi sai.

PART2 PART2
You received a message from your friend, Julia You received a message from your friend, Julia
Hi Hi

v familv went to it h last week f fi id voL ime with your fiiends? Srafar b oAy o b i P fha I
My family went to the beach last weekend. We had a great time. Did you spend fime with your friends Do you prefer to stay at home or go out this weekend? Let's go out for a picnic n the park, shallwe? Do

you eat alot of sweet food? | wil prepare some donus.
Julia
Write a message to reply to your friend. Write at least 25 words.

Did you do anything interesting lasf weekend? How was your lasf weekend?
Julia

Write a message to reply to your friend. Write at least 25 words.

Dap an cla sinh vién:

. Dap an cua sinh vién:
Hi Julia e
I'm glad to hear that you end your family had a great time at the beach at weekend . As forme. | fi, Julia
spent the weekend with some close fiends . We went to the pack end camping .00 out this weekend. Yes, i do. | eating  lof of breaket. i wil prepare some donuts
Hinh 2. Bai viét c6 16i sai nho vé tir vang - ddu cau  Hinh 3. Bai viét mac nhiéu I6i sai vé ¢l phép - tir vung

PART 2
You received a message from your friend, Julia.
Hi
Do you prefer to stay at home or go out this weekend? Let's go out for & picnic in the park, shall we? Do
you eat a lot of sweet food? | will prepare some donuts.
Julia
Write a message to reply to your friend. Write at least 25 words.
Dap an clia sinh vién:
0.
Hi Julia,
going to the beach on holiday can be great for relaxation and enjoying the sun and tea, while the
mountains offer breathtaking views and outdoor activities. I'd like to visit on holiday for its rich culture
and history . | prefer traveling by train for convenience and comfort
best,
Dan

Hinh 4. Bai viét lac dé

Hinh anh trich xuat bai 1am trén hé théng kiém tra caa sinh vién (Hinh 3) cho thay sinh vién
6 nd lyc tra loi cac cau hoi trong dé tuy nhién mirc do dap tng con thap. Cau tra 1oi chua that sy
sir dung dung cau tric cau dé tra 1i cho loi moi hay cau hoi vé lya chon. Sinh vién mic 15i sai
ngit phap kha phd bién trong sinh vién (I eating...). Ngoai ra, sinh vién 1ap lai mot cau trong dé (I
will prepare some donuts).

+ Nhiing bai viét duoc 0, 1, 2 diém la nhiing bai viét co chat lugng rat thip. Ngoai bai 0 diém
do lac dé hoic bo tring, cac bai diém 1 va 2 chi thé hién dugc nhiing tir roi rac ma sinh vién c6
dé 13p ghép vao thanh cu tra 15i. Sinh vién khong c6 du lugng tir dé tra loi cAu hoi cling nhu
khéng c6 kién thirc vé ca phap dé viét dugc mot cau hoan chinh. Biéu nay cho thay sy phu thuc
vao ChatGPT trong qua trinh luyén tap viét, khién sinh vién khong tu tin va khong du kha niang
viét doc lap trong cac bai kiém tra.

Hinh anh trich xuat tir bai kiém tra (Hinh 4) cho thiy sinh vién da viét mot bai rat hoan hao vé
murc do dung tir, ct phap & bac cao. Tuy nhién bai viét hoan toan lac dé. Biéu nay cho thay sinh
vién chi sao chép ma hoan toan khong hiéu noi dung.

Phan tich chat luong bai kiém tra viét caa sinh vién va ddi chiéu vai bai tap sinh vién nop trén
hé théng LMS/LCMS cho thay sinh vién c6 su phu thugc 16n vao ChatGPT trong qua trinh luyén
tap viét din dén khong du kha ning viét doc lap trong cac bai kiém tra. Ngoai ra, kha ning tu duy
logic va trinh bay y twéng cua sinh vién con yeu Mot sb bai V|et lac d& hoic khong tra loi hét y,
thé hién viéc sinh vién chwa hiéu rd yéu cau dé bai. Vi vay can c6 sy can nhic va huéng dan cu
thé d¢é toi wu hoa loi ich va giam thiéu cac tac dong tiéu cuc cia ChatGPT.

3.2. Thdo lugn vé két qud

Nghién ctru nay nham tim hiéu viéc sir dung ChatGPT cuia sinh vién khi hoc k¥ ning viét. Két
qua cho thay c6 42,8% sinh vién stir dung ChatGPT khi lam bai tap. Nhiing bai viét nay thuong
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hoan hao vé mit ciu tric ngir phap, khong ¢ 15i sai, str dung tir vung khé va cau tric cau phuc
tap. CO nhiéu truong hop sinh vién sao chép y nguyén cac goi y tir ChatGPT, bao gom ca cac
dong goi y khéng thudc ndi dung thu nhu "Cheers, [Duong]" hay "Best, [TienTran]".

ChatGPT di c6 tac dung ddi voi mot bo phan sinh vién. DU két qua chwa that sy hoan hao nhu
bai viét cac em dung ChatGPT d¢é tao ra, nhung cac em di rat cd giang hoc cau trdc cau, tir vung
va céach dién dat. Tuy nhién, van c6 nhiéu sinh vién thé hién rat kém trong céac bai kiém tra viét
Vv6i cung dinh dang. Cac bai kiém tra thuong sai cdu tric cu, sai ngir phap, sai chinh ta, cau
ngan, thiéu lién tir, hozc tham chi 1a bo trong phan viét. Biéu nay cho thay rang nhiing sinh vién
nay dang str dung ChatGPT khong ding cach, dan dén két qua hoc tap khdng cai thién.

Mot Iy do c6 thé giai thich cho tinh trang nay 1 sinh vién qua phu thuéc vao ChatGPT va
khéng tu minh rén luyén ki ning viét. Viéc sao chép nguyén van tir ChatGPT ma khong hiéu va
khéng hoc hoi tir cac goi ¥ d6 1am giam kha nang tu viét va tu hoc cua sinh vién. Khi d6i mat véi
bai kiém tra khdng c6 su hd tro cua ChatGPT, sinh vién d& bj lung ting va khéng thé &p dung céc
kién thuc d3 hoc vao bai viét cia minh.

Hon nita, viéc sinh vién khong nhan ra minh da sao chép ca nhitng dong khéng nam trong noi
dung thu tir ChatGPT cho thay mot sy thiéu kiém soat va hiéu biét vé viéc sir dung céng cu nay.
Diéu nay khdng chi anh huong dén két qua hoc tap ma con gay ra nhiing van dé vé tinh trung
thuc va dao dac trong hoc tap.

4. Két luan

Nghién ctiu cho thdy kha nhiéu sinh vién chuyén nganh Coéng nghé Thong tin da biét dén va
st dung ChatGPT trong qué trinh hoc tap. Két qua phan tich cho thay c6 mot bo phan nho sinh
vién da sir dung ChatGPT dé viét bai nhung cac em di hoc va ghi nhé tir vung ciing nhu céu tric
cau ma ChatGPT dua ra dé van dung vao bai viét caa chinh minh. Tuy nhién, c6 nhiéu sinh vién
thuong dung ChatGPT dé lam bai thay cho minh thay vi sir dung né nhu mét ¢éng cu hd tro hoc
tap. Diéu nay dan dén két qua hoc tap khong cai thién, tham chi c6 thé 1am giam kha ning tu hoc
va ty viét cua sinh vién. Cac bai viét dugc ndp thuong hoan hao va vuot yéu cau nhung khong
phan anh dung kha niang thyc té cua sinh vién khi khong c6 sy hd trg cia ChatGPT. Do d6, can
¢6 nhitng bién phap huéng dan va gido duc sinh vién vé cach sir dung ChatGPT mét cach hiéu
qua va dung dan nham téi wu hoa loi ich cia cdng cu ndy va cai thién thuc su ki ning viét cua
ho. Viéc ting cuong kiém tra va danh gia trong mdi trudng khdng 6 su hd tro cia Al ciing 1a
mot cach dé dam bao sinh vién phét trién kha nang tu 1ap va ky nang viét thyc té.

Loi cam on
Tac gia xin chan thanh cam on cac dong nghiép da hd tro trong qua trinh trich xuat va thong
ké ket qua luyén tap ciing nhu két qua kiém tra caa sinh vién.,
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