TNU Journal of Science and Technology

229(12): 279 - 287

SURVEY ON THE CURRENT STATUS AND RESPONSE LEVEL OF
DIGITAL TRANSFORMATION AT NGUYEN TAT THANH UNIVERSITY

Tran Ai Cam, Nguyen Duy Minh”

Nguyen Tat Thanh University

ARTICLE INFO

ABSTRACT

Received: 22/6/2024

Revised: 25/9/2024

Published: 25/9/2024
KEYWORDS

Digital transformation
Higher education
Approach

Level of response
Digital competencies

Education is one of the priority areas in the national digital
transformation program, an important step to create a knowledge
breakthrough based on digital technology. Strategy, methods and
technology in line with the vision, mission and core values of each
educational institution are issues raised before changes towards digital
universities. The study uses a combination of interview and survey
methods based on the digital transformation assessment criteria
framework issued by the Ministry of Education and Training. The study
objectives are to assess the level of response of digital transformation
activities being implemented at Nguyen Tat Thanh University, thereby
proposing a number of solutions and recommendations to promote the
digital transformation process in higher education. The study results
according to 07 groups of survey content, the response level is recorded
as: Support for learners (91.2%); Infrastructure, equipment, information
technology (90.5%); Leadership and management (89.8%); Training
program (88.5%); Resources (86.9%); Electronic library/digital library
system (86.9%); Connection and communication network (86.1%).
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Gido dyc la mot trong nhitng linh vyc duge wu tién trong chuong trinh
chuyén d6i s6 qudc gia, 1a bude di quan trong dé tao ra sy dot pha tri
thirc dua trén nén tang cong nghé sé. Chién lugc, phuong phap va cong
nghé phu hop vai tam nhin, st mang va gia tri ¢t I18i caa mdi co s6
gido duc 1 cac van dé dit ra trude nhitng thay dbi theo dinh hudng dai
hoc s6. Nghién ctru str dung két hop phuong phap phong van chuyén
gia va khao sat dua trén khung tiéu chi danh gia chuyén dbi s6 cua Bo
Gi4o duc va Pao tao. Muc tiéu nghién ciru nham danh gia mic do dap
ng cua cdng tac chuyén doi s6 dang trién khai tai Truong Dai hoc
Nguyén Tat Thanh tir d6 dé xuit mot sé giai phap, kién nghi dé thic
déay qué trinh chuyén dbi s trong gi4o duc dai hoc. Két qua nghién ctu
theo 07 nhdm noi dung khao sét thi mac do dap ung dwoc ghi nhan lan
luot 1a: H3 trg ngudi hoc (91,2%); Co sé ha tang thiét bi, k§ thuat cong
nghé thong tin (90,5%); Lanh dao va quan 1y (89,8%); Chuong trinh
dao tao (88,5%); Ngudn luc (86,9%); Hé thong thu vién dién ti/ thu
vién sb (86,9%); Mang ludi két ndi va truyén thong (86,1%).
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1. Gi6i thi¢u
L.1. Pt vin dé

Chuyén d6i s6 trong béi canh gido duc toan cau 1a mét chién lugc quan Iy gido duc bén viing
trong tuwong lai. Loi thé canh tranh, trao d6i théng tin, sé hoa va cac phuong tién truyén thong xa
hoi dat ra nhiéu thach thuc trong nganh gido duc [1]. Viéc xac dinh md hinh phét trién va tich
hop tinh bén viing 1a can thiét trudc nhimg thay doi, tién bo cong nghé va xu huéng thdng tin
mang x& hoi [2]. Pai dich Covid-19 duoc xem 1a nguyén nhan ciing nhu 1a dong luc thac day cac
co s gido duc dai hoc thiét 1ap cac cong nghé truyén thdng cho hoat dong giang day sb, cho phép
tuong tc gilta cac chuyén gia véi nhau, va giita cac giang vién voi nguoi hoc cling nhu st dung
cac nén tang hd trg day hoc truc tuyén [3]. Dé tlep noi cac budc thay d01 cac truong dai hoc can
phai tu danh gia muc d6 san sang, xay dung chién lugc chuyén doi sé rd rang dua trén viéc lya
chon, ap dung nhiing thay doi pht hop, ¢6 chon loc vao hoat dong day hoc [4].

Tai Viét Nam, Thu tudng di phé duyét “Chuong trinh Chuyén dol s6 qudc gia dén nam 2025,
dinh hudng dén nam 2030” , trong d6 muc tiéu, hanh dong, va chi sb danh gia murc do Chuyen doi
sb da duoc xac dinh rd theo ting giai doan [5]. Luc lugng chinh trong viéc kién tao va thuc hién
chuyén d6i s6 1a thé hé tré, 1a co hoi dé Viét Nam c6 thé thay déi co ban mé hinh phét trién, dong
thoi ciing dat ra nhiéu thach thire cho xu hudng chuyén doi sé dang dién ra [6]. Viéc 4p dung
cdng nghé vao gido duc da tao nén nhirng budc ngoat phét trién véi nhiing phuong thuc gido duc
thong minh va hi¢u qua hon, giam chi phi va dong thoi tao ra khong gian phat trién méi hon so
VGi Cac gia tri truyen thong. Chuyén doi s6 gilp moi nguoi binh ding hon trong viéc tiép can cac
dich vy, dao tao, tri thirc [7].

1.2. Co 56 Iy ludin va thuc tién
1.2.1. Chuyén doi sé (digital transfomation)

Hién nay c6 kha nhiéu dinh nghia, khai niém danh cho thuat ngir “Digital Transformation”
(Chuyén dbi s6). Bdi vai céch tiép can trén thé gioi thi chuyén déi s6 thuong duoc str dung dé chi
mot tap hop cac yéu té nhitng thay dbi vé cong nghé, vin hoa, to chirc, X3 hoi, séng tao va cach
quan ly [8]. Chuyén ddi s la su thay ddi vé& van hoa, t6 chirc va hoat dong ciia mot to chuc,
nganh hoac hé sinh thai thong qua viéc tich hgp thdng minh cac cdng nghé, quy trinh va nang luc
ky thuat s6 & tit ca cac cip d6 va chuc nang [9]. Chuyén ddi sé 1a qua trinh tham gia ctia cac bén
lien quan, tan dung k§ thuat s6 cong nghé dé cai thién thuc hanh cac quy trinh, cau tric cho phép
hd trg viéc day va hoc [10].

Déi véi cac nghién cau trong nude da chi ra, chuyén ddi sé 1a qua trinh cdng nghé hoa da
thanh phan cac hoat dong gido duc, nhu sb hda ndi dung gido duc, tng dung hé thdng quan ly sb
va quy trinh sé dé nang cao hiéu qua quan ly, chat luong dao tao [11]. La su chuyén doi toan bo
cach thuc, phuong phap giang day, k¥ thuat quan ly 16p hoc, twong tac voi nguoi hoc sang khéng
gian s6, khai thac cong nghé thong tin dé to chuc giang day thanh cong [12]. Chuyén doi s
khéng chi la su thay d6i trong céc giai phéap cong nghé hay hoat dong ma la mot sy thay ddi van
hoa to 1on, doi hoi phai thay doi lai toan bo té chuc; 1a thay ddi thoi quen véi nhan thirc ding
[13]. O gbc d6 trong hoat dong dao tao thi chuyén d6i sé can dugc trién khai ddng b, toan dién
trén tat ca cac noi dung cua hoat dong dao tao vé dir liéu caa nguoi hoc, phan mém va phuong
thire hoat dong, cung cap dich vu trén méi truong sé [7].

1.2.2. Phuong thirc tiép cdn chuyén doi sé trong linh vie gido duc va thuc tién tai Truong Pai
hoc Nguyéen Tat Thanh

Co hoi thuc déy céc hoat dong chuyen doi s6 phai ké dén tir dai dich Covid-19, khi d6 cc co
s¢ giao duc phai c6 nhiing thay d6i nhanh dé thich tng cho céc hoat dong giang day va hoc tap tu
xa, dao tao truc tuyen [4]. Véi su phét trién nhanh chdng cia cong ngh¢ moi, thay doi vé nhan
khau hoc va nhu cau thi truong lao dong, cac trudng dai hoc can phai c¢6 tu duy chién luoc dai
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han hon vé vai tro ctia cong nghé sé dé thich ung nhanh véi nhimg thay d6i va kha niang diéu
chinh truéc bdi canh khdng chéc chan, tinh linh hoat va kha nang canh tranh quéc té [14]. Téc do
cua qué trinh chuyén d6i sé ¢ cac khu vuc, quéc gia la khac nhau, tuy thugc vao trinh d phat
trién cdng nghé va nhan thuc cua tung t6 chuec, quoc gia. Chuyén déi s6 trong linh vyc giao duc
c6 thé chia 1am 2 noi dung chinh: (i) chuyén ddi s6 trong quan ly gi4o duc va (ii) chuyén ddi s6
trong giang day, hoc tap, danh gia va nghién ctru khoa hoc [15].

Céc nhiém vu wu tién cta qua trinh chuyén doi s6 trong gido duc dai hoc 1a: (i) dao tao doi
ngli giang vién trong moéi trudng s6, (i) tmg dung cac cong nghé s6, (iii) tich hgp md hinh giéo
duc dién tir va hon hop, (iv) hinh thanh nang luc s6 cho moi ddi tuong tham gia qua trinh giao
duc, (v) xay dung hé thong gido duc dai hoc ma [11]. Do d6, phat trién duoc khung nang luc so
s& 1a phuong phap tiép can rd rang, xac dinh duoc hudng di va dinh huéng phl hop dé céc bén
lién quan cua co s6 gido duc co thé biét can phai chuan bi/ dau tu nhitng gi va 1am nhu thé ndo
cho qué trinh chuyén ddi sé.

T6 chie Lién minh chau Au da nghién ctru va hinh thanh nhiéu khung nang luc s tham chiéu
danh cho cac ddi tuong khac nhau. Ddi voi ngudi hoc, nang luc sé 1a mot trong tam nang luc: (i)
ning lyc da ngdn ngir, (ii) ning luc doc viét, (iii) nang luc thé hién va nhan biét vin hoa, (iv)
nang luc khoi nghiép, (v) nang lyc cong dan, (vi) nang lyc ca nhan, xa hoi va hoc tap, (vii) nang
luc sb, (viii) ning luc khoa hoc, cong nghé, ki thuat va toan hoc [16]. Bdi véi td chirc gido duc,
khung nang lyc s6 gém c6 7 yéu t6 chinh, 15 yéu t phu, 74 yéu to mé ta cy thé [16]. Ddi véi cac
nha gido duc, khung ning luc sé tap trung vao 6 linh vuc chinh va 3 khia canh vé ning luc
chuyén moén cua nha gido duc (linh vyc 1), nang lyc su pham cta nha giéo duc (linh vyuc 2, 3, 4,
5), va nang luc cia nguoi hoc (linh vuc 6) [17].

MBS hinh dai hoc s6 khéng chi &p dung c&c cong nghé mai ma con 1a sy thay doi vé chién luoc
cua to chuc, thong tin, quy trinh va nguon nhan luc dap ung dé trién khai mot cach thyc té, kha
thi [18]. B6 Gido duc va Dao tao dd ban hanh Bo chi sb, tiéu chi danh gia chuyén ddi sb co so
gido duc dai hoc voi cdu tric gdm 02 nhom tiéu chi thanh phan: chuyén déi sb trong dao tao va
chuyén d6i s trong quan tri co so gido duc dai hoc. Trudng Pai hoc Nguyén Tat Thanh hudng
dén phat trién theo mo hinh dai hoc thong minh, dinh huéng khoi nghiép d6i méi sang tao.
Chuyén dbi sb 1a mét trong cac linh vuc trong tdm dd dugc Nha trudng dau tu. Nha truong da
thanh 1ap dé 4n Chuyén doi sd, xay dung khung chuyén ddi s6 v6i 06 cau phan chinh theo 6 linh
vuc cbt 15i: Quan tri, Quéc té hod, Pam bao chét lugng, Dao tao, Nghién ctru khoa hoc, Nguoi
hoc va Phuc vu cong déng.

1.3. Muc tiéu va phwong phdp tiép cin ciia nghién ciru

Trudc bdi canh gido duc dai hoc dit ra nhiém vu dao tao ngudn nhan luc dap Gmg duoc xu thé
hoi nhap quéc té, chuyén ddi s6, khai nghiép va ddi méi sang tao theo dinh hudéng cua quéc gia,
khu vuc ciing nhu quéc té [19]. Nghién ciru thuc hién khao sét y kién danh gia tir d6i ngii can bo,
giang vién, nhan vién cua Trudng Pai hoc Nguyén Tat Thanh vé hién trang va mic d6 dap ung
cua cong tac chuyén ddi sd, tir d6 dé& xuat céc giai phap gilp nang cao hiéu qua thuc té vé hoat
dong chuyén ddi sé trong linh vuc gido duc dai hoc trong thoi gian téi.

Tir co s Iy luan va thuc tién cho thay, c6 nhiéu quan diém tiép can va dinh nghia vé chuyén
ddi sb trong gido duc. Trong nghién ctu nay, tac gia tiép can chuyén doi sb trong gido duc do 1a
su két hop cac hoat dong véi ha tang cong nghé va cac ngudn luc, tao ra trai nghiém trong hoc
tap va tang cuong su tuong tac gitra ngudi hoc, giang vién, cac bén lién quan thdng qua cac
phuong phap day hoc, kiém tra ddnh gia nhim gia tang kha ning tiép can gido duc dai hoc, gop
phan xay dung xa hoi hoc tap.

2. Phwong phap nghién ciru

Dé tai str dung phuong phép nghién ciru két hop gitra dinh tinh va dinh luong. Nghién ctru
dinh tinh duoc thyc hién théng qua qué trinh phong van sau nham tong quan co so 1y luan vé vai
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tro, su can thiét cua chuyén doi sé tai cac co s& gido duc, tir d6 dé xuat khung ly thuyét va bo
cdng cu dung cho nghién ciru. Ngoai ra, phong van sau duoc sir dung dé trao doi, ban luan vé
nhitng két qua duoc ghi nhan tir qua trinh khao sat dinh luong. Nghién ciru dinh lwong thuc hién
thong qua viéc khao sat dé danh gia hién trang va mirc d6 dép tng cua hoat dong theo khung
chuyén ddi s va cac tiéu chi.

C& mau va tiéu chi chon mau trong nghién ciru dinh tinh: Phong van siu duogc thuc hién voi
05 chuyén gia (03 ngudi dang cong tac tai Trudng Dai hoc Nguyén Téat Thanh va 02 ngudi & cac
co s& gido duc khac), 6 it nhat 10 nim cong tac trong linh vuc gido duc, dang dam nhiém chirc
danh quan ly va c6 kinh nghiém tham gia trién khai cong tac chuyén doi sb trong gio duc.

C& mau va tiéu chi chon mau trong nghién ciru dinh luong: dbi twong khao sat la can bo,
giang vién, nhan vién cua Truong Dai hoc Nguyén Tat Thanh (di ky hop dong lao dong chinh
thuc). Nghién ciru thyc hién khao sat 200 mau theo phuong phap chon mau ngau nhién dya trén
co sO dit lidu 1a danh sach doi ngii nhan sy cia toan Truong (theo m&@ nhan vién).

Cong cu khao séat: Dua trén bo tiéu chi cua Bo Gido duc va Dao tao két hop vai khung chuyén
ddi s6 cua Truong Pai hoc Nguyén T4t Thanh dang trién khai, bang khao sat duoc xay dung theo
07 nhom tiéu chi gdm: Lanh dao va quan ly; Chwong trinh dao tao; Ngudn lyc; H3 trg ngudi hoc;
Co s¢ ha tang thiét bi, ky thuat cong nghé thong tin; Hé thong thu vién dién tu/ thu vién so;
Mang ludi két ndi va truyén thong. Bang khao sat duoc thir nghiém voi 10 nhan sy dai dién cho
cac d6i twong giang vién, can bd quan 1y, nhan vién dé danh gia so bd vé tinh nhit quan trong
cach hiéu noi dung cac cau hoi trudce khi dua vao khao sat chinh thic.

Céch thirc thu thap dir liéu: bang khao sat dugc xay dung theo hinh thirc Google form va dugc
guri dén email cua tirng nhan su duoc lya chon cho nghién ctu. Str dung thang do Likert 5 mc:
1-Hoan toan khong dap tung, 2-Khong dap tng, 3-Khong y kién, 4-Pap ung, 5-Hoan toan dap
ng. Két qua tong hop dugc phan tach thanh 02 mirc: dap tng (cho cac két qua khao sat & mirc
4,5), chua dap ung (cho cac két qua khao sat & muc 1,2,3).

3. Két qua va ban luin
3.1. Thong ké mé ti

C6 137 phan hdi hop 1é tir can bo, giang vién, nhan vién (ty 1& hoi dap 1a 68,5%) dé danh gia
muc d6 dap tng chuyén ddi sb tai Truong Pai hoc Nguyén Tat Thanh. Vé co ban, gidi tinh c6 su
can ddi gitra nam (46,7%) va nit (53,3%); hon 58% ngudi tham gia khao sat c6 d6 tudi trung binh
tir 30 dén dudi 45 tudi; tham nién cong tac khong cé su chénh léch Ion, cu thé: Duédi 01 nim
(21,2%), tir 01 dén dudi 03 nam (28,5%), tir 03 dén dudi 06 nam (20,4%), tir 06 dén dudi 10 nim
(19,7%), tir 10 nam tré 1én (10,2%); vé vi tri cong tac phan nhiéu nguoi tham gia khao sat la
giang vién (40,8%), Chuyén vién - nhan vién (29,2%), lanh dao don vi (12,4%).

3.2. Mikc d ddp vrng chuyén doi s vé “Lanh dao va qudn ly”
Bang 1. Ty |é ddnh gid cho cdc tiéu chi nhém ngi dung vé “Lanh dao va quan 1y

Pap ing Chua dap ung

4 (%) (0%)
Bin hanh Chlen_}uqc, ké hoach chuyén do6i s6 va toé chac hudng dan, 127 (92,7) 10 (7.3)
trién khai thuc hién . i
Ban haph va Iiufo’ﬂgﬂ dan trlf:n |fhal cac van ban quan ly, van hanh, st 129 (94,2) 8 (5.8)
dung céc hé thopg cong ng‘he; thong tin
3 Xay dung hé thong cac phan mém dé thuc hién quan tri cac linh vuc 132 (96,4) 5(3,6)
binh ky thuc hién phan tich thong tin — di liéu cac linh vyc tir cAc phéan

STT Noi dung

1

4 hé ciia hé thong phan mém quan tri 115(83,9) 22 (16,1)
Tuan tha cac quy dinh ky thuat vé dit liéu, két ndi va trao ddi diy du véi

> co'so dit ligu cua Bo GD&DT 125(12)  12(88)

6 To chuc thuc hién s6 hoa hé thong thdng tin quan ly 126 (92,0) 11 (8,0)

Ty 18 dap iing chung 123(89,8) 14 (10,2)
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Két qua tai bang 1 cho thiy mirc 46 dap ung chung ddi voi chuyén déi s6 cho nhém néi dung
vé “Lanh dao va quan 1y 1a 89,8%, da phan cac ddi twong tham gia khao sat danh gia muc do
dép tmg cho cac tiéu chi déu trén 91% ngoai trir tiéu chi vé “Binh ky thuc hién phan tich thong
tin — di liéu cac linh vuc tir cac phan hé cua hé thong phan mém quan tri” (dap ng 83,9%). Két
qua tir qua trinh phong van siu cling cho thay rang, hién nay Truong Pai hoc Nguyén T4t Thanh
¢6 tuong ddi nhiéu cac phan hé phan mém quan tri tir dao tao, nghién ctu khoa hoc, nhan su,
cong tac sinh vién, bao dam chat lugng... va dinh ky Nha truong c6 to chic thyc hién phan tich
théng tin — dir liéu, tuy nhién day la cong tac dugc phu trach chinh bai 1anh dao cac don vi nén
viéc tiép can noi dung nay cho doi ngii nhan vién, giang vién 1a chua nhiéu; do d6, day ciing co
thé 1a nguyén nhan dan dén viéc danh gia mic d6 dap ung chua cao tir cac ddi tuong tham gia
khao sét.

3.3. Mirc d ddp vrng chuyén doi sé vé “Chwong trinh dao tao”

Qua bang 2 cho thdy mirc d6 dap tng chung ddi véi chuyén d6i s6 cho nhdm noi dung vé
“Chuong trinh dao tao” 1a 88,5%. Cac dbi twong tham gia khao sat danh gia mirc d6 dap tng cho
cac tiéu chi dao dong tir 86,1%-94.2%. Trong d6 can xem xét va phan tich nguyén nhan cho cac
tiéu chi c6 mirc do danh gia thap cho nhém noi dung nay gom: “S6 luong khda hoc truc tuyén da
duoc tham dinh va dua vao dao tao dap ung nhu cau thuc t€” (86,1%); “Xay dung va trién khai
phan mém t6 chic thi, kiém tra truc tuyen trén may tinh” (86,9%); “Xay dung va trién khai hé
thng d& thi truc tuyén” (86,9%). Két qua tir qua trinh phong van ghi nhan cac nhém noi dung
nay da duge Nha truong trién khai trong nhiéu nim qua véi cac hoat dong tap huan, huéng dan
trién khai va van hanh trong thuc té qua cac phan mém. Trong thoi gian t6i, Nha truong s& giao
nhiém vu cho cac don vi lién quan tim hiéu, phan tich nguyén nhan nhiing diéu chua lam tdt, tur
d6 day manh hon nita kha niang dap ng cho cac tiéu chi nay.

Bang 2. Ty |é ddnh gid cho cdc tiéu chi nhém néi dung vé “Chuwong trinh ddo tao”

STT Noi dqu ___bap ing (n,%) Chuwa dap rng (n,%)
1 Dinhky ban hanh va thuc hi¢n ké hoach dao tao truc tuyen 122 (89,1) 15 (10,9)
2 S6 luong khoa hoc truc tgyen da dugc tham dinh va dua 118 (86,1) 19 (13,9)

vao dao tao dap ung nhu cau thyc te
3 Nang luc s6 da duoc 16ng ghép vao chuong trinh giang day  123(89,8) 14 (10,2)
4 Ung dung da dang c6ng nghé tuong tic hoc thuat truc tuyén 129 (94,2) 8 (5,8)
5 Su dung da dang phuong thuc day hoc két hop ) 127 (92,7) 10 (7,3)
6 G_Iqang vién fiuqc huqng dan Val xay dt_rngﬁde cuong chi tiét 120 (87,6) 17 (12,4)
giang day danh cho cac hoc phan tryc tuyen )
7 Xay dung, trién khai phan mém thj, kiém tra truc tuyen 119 (86,9) 18 (13,1)
8 Xay dung va trién khai hé thong deé thi truc tuyén 119 (86,9) 18 (13,1)
Xay dyng va trién khai hé théng phan tich két qua thi va
9 theo dGi két qua hoc tap cia ngwoi hoc 122 (89.1) 15(10.9)
Két qua hoc tap cta nguoi hoc dugc phan hdi dinh ky tir hé
10 thdng phan mém hoic trang thong tin dién tir 129 (94.2) 8(58)
Ty I€ dap &ng chung 121 (88,5) 16 (11,5)

3.4. Mirc dp ddp veng chuyén doi sé vé Nguén lwc va Hé tro nguwoi hoc

C6 02 tiéu chi danh gia vé muc d6 dap wng chuyén doi sb ddi véi “Ngudn luc” véi ty 18 dap
g chung 12 86,9% va do6 ciing 1a mirc do dap tng cua tiéu chi “To chic tap huan day du viéc
Xéy dung hoc li¢u Sé bai giang dién tu danh cho giang vién” chi dat 86,9% (Bang 3). Ghi nhan tur
qua trinh phong vén cho thiy, Nha truong thuong xuyén t6 chuc tap huén viéc xay dung hoc liéu
s0, bai giang di¢n tu danh cho giang vién dé dam bao céc yéu cau tét nhét khi giang vién thuc
hanh, cic théng tin nay déu duogc pho bién rong réi trén trang thong tin noi bo va tong hop danh
sach ding ky tir cac don vi giri vé. Do do, ty 1& danh gia mic d6 dap wng con thip cho tiéu chi
nay s& can duoc xem xét, thao luan, phan tich nguyén nhan dé cai thién tét hon.
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Bang 3. Ty |é ddnh gid cho cdc tiéu chi nhém ngi dung vé “Nguon lwc” va “Hoé tro nguoi hoe”
STT Noi dung Pap @ng (n,%) Chwa dap &ng (n,%)
) o Nguén lyc .
T6 chirc tdp huan day du viéc khai thac sir dung c&c phan

1 mém, rng dung cdng nghé thong tin trong day hoc 124 (90.5) 13(9.5)
2 Tg chErc Pap huan (_Tqay du_ vige xay dung hoc liéu s, bai giang 119 (86.9) 18 (13,1)
dién tir danh cho giang vién
Ty 1€ dap @ng chung 119 (86,9) 18 (13,1)
. Ho trg' nguwoi hoc
Xay dung cong thong tin dién tu cung cap day du thong tin
1 theo quy dinh dén nguoi hoc o 129 (94.2) 8(58)
5 X.fily d%rng fiay qu cac ung dung truc tuyén két noi gitra sinh 125 (91,2) 12 (8.8)
vién va Nha truong )
3 Trien khai cac dich vy truc tuyen phuc vu nguoi hoc 126 (92,0) 11 (8,0)
4 Trlen_|§hal cac dich vu truc tuyén ho trg nghién cau khoa hoc 124 (90,5) 13 (9,5)
cho giang vién i
5 Trién khai thu phi theo hinh thic khong dung tién mat 132 (96,4) 5(3,6)
Ty 1€ dap &ng chung 125 (91,2) 12 (8,8)

Muc d6 dap tng chung dbi véi chuyén ddi sé cho nhém noi dung vé “Hd tro ngudi hoc” 1a
91,2%, 14 nhém noi dung c6 muac do dap tng chuyén doi s cao nhat. Bén canh do, can quan tam
xem xét hon cho céc tiéu chi vé: “Trién khai cc dich vy tryc tuyén hd tro nghién ciru khoa hoc
cho giang vién” (90,5%); “Xay dung day du cac ng dung truc tuyén két ndi giira sinh vién va
Nha truong” (91,2%) dé cai thién hon nira vé mirc do dap ung.

3.5. Mirc dp ddp vrng chuyén doi sé vé Co sé ha ting thiét bi, kj thudt cong nghé thong tin

Muc d6 dap tng chung déi véi chuyén ddi sé cho nhém noi dung vé “Co so ha tang thiét b,
ky thuat cong nghé thong tin” 12 90,5%, 1a nhdm noi dung c6 mie d6 dap tng tuong di tét chi
sau nhém noi dung vé “HJd trg nguoi hoc”, ngoai trir tiéu chi vé “Xay dung studio dap tmg day
du nhu ciu san xuat hoc liéu” (dap tng 85,4%) (Bang 4). Ghi nhan tir qua trinh phéng van cho
thiy, Nha truong da dau tu xay dyng phim truong, cac studio véi cac trang thiét bi hién dai,
phuc vu va dap tng nhu cau san xuat hoc liéu giang day. Do d6, muc do dap ung chuyén do6i sé
tir qué trinh khao sat cho tiéu chi nay c6 thé chua phan anh dung hién trang ciia Nha truong, Vi
vay Nha truong s& tim hiéu, phan tich nguyén nhan dé c6 hudng cai thién mac do dap ang cho
tiéu chi nay.

Bang 4. Ty I¢ danh gid cho cdc tiéu chi nhém ngi dung vé
“Co so ha tang thiet b, ky thugt cdng nghé thong tin”
STT Noi dung Pap wng (n,%) Chuwa dap wng (n,%)
Xay dung, van hanh va dinh ky ndng cap Hé thong quan

1 Iy hoat dong 3o ta0 127 (92,7) 10 (7,3)
Xay dyng, van hanh va dinh ky nang cip Hé thdng quan
2 1y hoc tap truc tuyén s 127 (92,7) 10 (7,3)
Hé thong phan mém duoc két noi, tich hop, chia sé, lién 122 (89,1) 15(10,9)
3 A NS Y | A
théng va dung chung dir liéu gitra cac hé thong théng tin
Trién khai cac giai phap bao dam an toan cac hé thong
4 thdng tin theo cép do ‘ ‘ ’ 130 (94.9) 761
Xay dung studio dap tmg day du nhu cau san xuat hoc liéu 117 (85,4) 20 (14,6)
6 Phét trién dich vu cung cap truy cap Internet mién phi cho 129 (94,2) 8 (5,8)
sinh vién va giang vién
7 C_qng ta}g quaP ];y dlem,ﬁtlen trinh hocrtap: ho?t dAong cia  4aq (95.6) 6 (4.4)
giang vién, c6 van hoc tap dugc quan ly trén hé thong
Ty 1€ dap &ng chung 124 (90,5) 13 (9,5)
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3.6. Mirc dp ddp vrng chuyén doi sé vé H¢ thong thw vién dién tii/ thw vién so

Két qua tai bang 5 cho thiy mirc do dap g chung ddi vai chuyén doi s6 cho nhém noi dung
vé “Hé thong thu vién dién ti/ thu vién s6” 1a 86,9%, c6 su khac biét tuong dbi giira cac tiéu chi
danh gia. Cac d6i twong tham gia khao sat danh gia mirc d6 dap ung cho cac tiéu chi dao dong tir
85,49-92%. Trong d6 quan tdm phan tich nguyén nhan cho cac tiéu chi c6 mirc 46 danh gia thap
nhat gom: “Sé lugng cac co s¢ dit liu tap chi chuyén nganh da két ndi va cung cip quyén truy
cap dap tng nhu cau cho nguoi hoc” (85,4%), “S6 luong an pham/tai nguyén hoc liu da duoc s6
hoa dap tng céac hoc phan dao tao” (86,9%).

Bang 5. Ty |é ddnh gid cho cdc tiéu chi nhém néi dung vé “Hé thong thue vién dién i/ the vién s6”

STT N@i dung Pap ng (n,%) Chwa dap wng (n,%)
S6 lwgng an pham/tai nguyén hoc liéu da dugc sé hoa dap

1 tng cac hoc phan dao tao o 119 (86.9) 18 (13.1)
2 89 luong cdc co 5o dix Ile;Au tap c}’n chuyen;nganh da k‘e_t nol 445 (85.4) 20 (14,6)
va cung cap quyén truy cap dap ung nhu cau cho ngudi hoc
3 Bgn hanh Ya toichu\c_ thuc [u@n quyAcheA quann IyL s_1{ dung 124 (90,5) 13 (9,5)
cac lugng an pham/tai nguyén hoc liéu so/co s dir liéu
Céc van ban huéng dan giang vién, ngudi hoc sir dung cac
% dich vu tai hé théng th vién dién tir 1a day du 122 (89.1) 15(109)
Thu vién cung cap chirc nang tryc tuyen cho ban doc 126 (92,0) 11 (8,0)
6 Tich cu.CNtha’m gia 7hO'g.1t’ dong ch_la sé tai nguyén so6 dung 124 (90,5) 13 (9.5)
chung gitra cac co s& giao duc dai hoc
Ty I€ dap ¥ng chung 119 (86,9) 18 (13,1)

3.7. Mikc dp ddp vrng chuyén doi s6 vé Mang lwdi két ni va truyén thong

C6 03 tiéu chi danh gia vé muc d6 dap ung Chuyén d6i s6 ddi voi “Mang lugi két ndi va
truyén thong” vai ty 18 dap ung chung la 86,1%, thip nhat trong cac nhom noi dung khao sat Ve
murc do dap tng Chuyen déi so; trong @6 tidu chi “Thiét ap dién dan trao ddi va cac cong cu hd
trg dé nguoi hoc co thé trao doi véi giang vién va cac phong ban cta Trudng” dat 86,1% (Bang
6). Két qua ghi nhan tir qua trinh phong van cho thay, Nha truong s& tiép tuc cai tién mic do higu
qua cua cac kénh truyen thdng thdng qua cac tiéu chi vé ndi dung, tinh cap nhat, tinh diy du, tinh
kip thoi; cai tién dién dan trao ddi va cac cong cu hd tro d& ngudi hoc va cac bén lién quan nang
cao hiéu qua trong qua trinh tuong tac.

Bang 6. Ty |é ddnh gid cho cdc tiéu chi nhém néi dung vé “Mang lwéi két néi va truyén thong”

STT Noi dung Pap wng (n,%) Chua dap wng (n,%)
Thiét 1ap dién dan trao doi va céc cdng cu ho trg nguoi hoc

1 . PR Ry . \ ; 118 (86,1) 19 (13,9)
co thé trao doi Vi gidng vién va cac phong ban cua Truong

2 Hé thong thong tin, hoat dong duoc cap nhat day du, chinh 123 (89,8) 14 (10,2)
Xac, va kip thoi trén cac phuong tién truyéen thong

3 Xay dung cac cdng cu danh gia mirc do lan toa théng tin tai 127 (92,7) 10 (7.3)

cac kénh truyén thong mang xa hoi ¢ hinh anh caa Truong.
Ty I€ dap &eng chung 118 (86,1) 19 (13,9)

3.8. Ban ludin — kién nghij

Nhin chung, két qua khdo sat dinh lugng da gitip nhan dién hién trang va mure d6 dap ung cua
cac nhom noi dung ddi véi cdng tac chuyén doi so tai Trucmg bai hoc Nguyen Tat Thanh. Tuy
nhién, nghién ciru hién chua so sanh dugc két qua véi cac chi sb danh gia cua Bo Gido duc va
Dao tao quy dinh vi nghién ctru ndy tac gia st dung thang do Likert 5 muc dé khao sat mirc do
dap mg, con cac nhom tiéu chi danh gia ciia B Giao duc va Pao tao sir dung thang diém 100 va
chia thanh 03 mirc d¢ 1a mic chua dap (ng, mirc dap tmg co ban va mirc dap ung tot. Do d6, ddi
Vi cac nghién cau tiép ndi, tac gia s& quy ddi thang diém dé so sanh muac do dat dugc so véi cac
chi sé do ludong duge quy dinh béi Bo Gido duc va Do tao.
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Song song Vi do, két qua nghién ciru ciing chi ra mot s6 nguyén nhan ddi véi cac noi dung
chuyén ddi s6 can dugc co so gido duc diu tu, ci tién va quan tAm hon nira. Tu két qua khao sat
cling nhu trao ddi véi cac chuyén gia théng qua qué trinh phong van sau, tac gia dé xuat mot sé
kién nghi, cu thé:

Pai véi cac nha hoach dinh chinh séch: Ban hanh Quy dinh giam sét viéc thyuc hién danh gia
chuyén d6i sé tai cac co sé gido duc dai hoc, giam sat viéc cap nhat két qua danh gia trén cong
thong tin dién tir, str dung lam co s¢ dé danh gi tinh thyc tién tir d6 c6 nhimg dé xuat cai tién bo
chi s6 danh gia.

Pai Véi cdc co sé ido duc dai hoc: (i) Can thiét 1ap khung chuyén doi s6 1am co s dé thong
nhét cach hiéu va ap dung mot cach dong bo; (ii) Thudng xuyén ra soat, danh gid, cap nhat cac
chinh sach, quy trinh, huéng dan trong viéc xay dung hoc liéu s6, bai giang dién tir danh cho
giang vién; (iii) Pa dang hoa céc dich vu truc tuyén hd trg nghién ciu khoa hoc; phat trién cac
ng dung truc tuyén gitp két ndi gitta ngudi hoc va cac bén lién quan; (iv) Nang cao hiéu qua
cdng tac quan tri dix liéu ho trg qua trinh ra quyet dinh; (v) Gia tdng cic co s¢ dir licu tap chi
chuyén nganh nham két ndi va cung cép quyén truy cép dap ung nhu ciu cho nguoi hoc; phat
trién s6 lugng 4n pham/tai nguyén hoc liéu da dugc So hoa dap ng cho cac chuong trinh dao tao;
(vi) Khdng ngirng nang cao nhan thire va ning luc s6 cho toan bo doi ngii nhan su cla co so gido
duc; Phat trién sau rong cac dién dan trao ddi, cac cdng cu hd tro dé nguoi hoc c6 thé trao dbi kip
thoi, thuong xuyén véi cac don vi dao tao va hd trg dao tao tai co so gido duc.

4. Két luan

Nghién ctiu thuc hién khao sat 07 nhém noi dung dé danh gia hién trang va muac d6 dap tng
chuyén doi sb tai Truong Pai hoc Nguyn Tat Thanh véi két qua dao dong tir 86,1%-91,2%,
trong d6 muc d6 dap (g tét nhat thudc vé nhom noi dung Hb trg nguoi hoc; thap nhat 1a nhém
noi dung vé Mang ludi két ndi va truyén théng. Két qua khao sat hién trang va mic d6 dap ung
cho céc nhém noi dung lan luot 1a: HS trg ngudi hoc (91,2%); Co so ha tang thiét bi, ky thuat
cbng nghé thong tin (90,5%); Lanh dao va quan ly (89,8%); Chuong trinh dao tao (88,5%);
Nguon lyc (86,9%); Hé thdng thu vién dién tu/ thu vién s6 (86,9%); Mang ludi két noi va truyén
thong (86,1%). Nghién ctru da chi ra can quan tdm nhiéu hon dén cac nhém noi dung chuyén doi
s6 vé: xay dung dién dan trao dbi va cac cong cu hd trg ngudi hoc; phat trién co so dit liéu tap chi
chuyén nganh; tap huin chuyén sau xay dung hoc liéu sb; phét trién hon nira viéc xay dung tai
lidu hoc tap sb.

Nghién ciru con mot sé han ché, cu thé chua so sanh dugc sy khac biét trong viéc danh gia
hién trang va muc d6 dap tng vé cac nhom nodi dung chuyén déi sb giita cac nhom dbi tugng
nghién ctru, dic biét 1a nhom ddi twong giang vién ciing nhu 1a tham nién cong tac. Nghién ciru
chi danh gia hién trang va mac d6 dap ung theo thang Likert 05 mirc do, chua quy ra diém sé cu
thé cho ting tiéu chi danh gia theo cac chi s6 do ludng cua B Gido duc va Pao tao. Do do, day
s& 1a nhitng huéng mé rong cho cac nghién ctu tiép theo dé bo sung vao co sa Iy luan va thuc
tién cho cac nghién ctu cung cha dé.
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