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Language teaching methodologies have been evolving to align with
contemporary educational trend. Task-based language teaching has
partly showed its effectiveness in current society. This article focuses
on using task-based language teaching in speaking classes for
English-major students at Nha Trang University. Qualitative research
methods were utilized to gather data via questionnaires from 4
lecturers of speaking skills and 232 students. The collected data was
analyzed, then interpreted and finally the findings were presented. The
results indicate that task-based language teaching was used by the
lecturers in their speaking classes at the university. Furthermore, the
majority of respondents agreed effectiveness of task-based language
teaching in enhancing speaking competence of English-major students
at Nha Trang University. The effectiveness of different task types,
however, was evaluated in various levels. Problem-solving, sharing
personal experiences, projects and other creative tasks are the task
types which are supposed to improve students’ speaking positively.
This study is a link between the theory of task-based language
teaching and its practice in speaking classes at university.
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Day hoc ngdn ngir theo nhiém vu
Sinh vién chuyén ngit

Kha nang néi

Lép hoc noi

Thé loai nhiém vu

Céc phuong phép giang day ngén ngit dang thay d6i khong ngimg dé
bat kip xu thé phat trién cua thoi dai. Phuong phap giang day ngén
nglr theo nhiém vy phﬁn nao da thé hién dugc tinh wu viét trong bdi
canh hién nay. Nghién ctu nay tdp trung vao viéc su dung phuong
phéap giang day ngdn ngit theo nhiém vu & cac 16p hoc k¥ nang noi
cua sinh vién chuyén ngit, truong Pai hoc Nha Trang. Bai bao s
dung phuong phap dinh tinh dé thu thap dir liéu tir bang khao sat 04
giang vién day ky nang noi va 232 sinh vién chuyén ngir tai truong
Dai hoc Nha Trang. Tur do, tac gia phén tich, dién giai cac sb lidu va
béo co két qua. Két qua cho thdy phuong phap giang day ngdn ngit
theo nhiém vu duogc tit ca cac giang vién giang day hoc phén noi sur
dung. Hau hét nhimg ngudi tham gia khao sat déu dong ¥ rang
phuong phap nay hitu ich trong viéc phat trién k§ ning noi tiéng Anh
cua sinh vién chuyén ngit tai nha truong. Tuy nhién, hi¢u qua cia cac
thé loai nhiém vy khac nhau dugc danh gia & cac muc do khac nhau.
Céc thé loai nhiém vy dugc danh gia cao vé mit hiéu qua la giai
quyét van d¢, chia sé trai nghiém cac nhan, dy 4n va cac nhiém vu
sang tao. Nghién ciru nay 1a cau nbi giira 1y thuyét day hoc ngon ngir
theo nhiém vu va thuc té ung dung vao mon noi & truong dai hoc.
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1. Gi6i thiéu

K§ néng noi la mt trong nhimg ky nang déc biét quan trong trong viéc day va hoc ngoai ngit
noi chung va tiéng Anh ndi riéng. Theo Nguyen Ngoc Lan [1], “ndi 14 tao ra nhitng 161 phat
biéu/dién ngon c6 y nghia bang 101 n6i dé néi véi ngudi khac va sir dung ngu phép va tir vung
mot cach chinh xac”. Theo Nunan [2], “Hoc mét ngdn ngit dong nghia véi viée thuc hanh cach
sir dung no trong giao tiép thyc t&”. Didu nay nhan manh rang viéc dién dat ¥ tuong, suy nghi
thong qua 10i néi chinh 1a muc tiéu co ban nhat ctia hoc ngdn ngir. Bén canh do, theo Brown va
Yule [3], k¥ ning no6i khong chi don thuan 1a phat 4m dung ma con 13 qua trinh truyén dat y
tuong mot cach mach lac va thuyét phuc. Diéu nay cho thay viéc luyén tap ky nang noi can
hudng dén hoan thién & nhiéu phuong dién: ngon ngit, tu duy va kha nang giao tiép.

Tu xua dén nay da co nhiéu phuong phép dé phat trién k¥ ning noi tiéng Anh, tir cac phuong
phap truyén théng nhu: phuong phap Ngit phap — Dich (Grammar — Translation Method),
phuong phép Nghe — Noi (Audio — Lingual Method), phwong phép truc tiép (Direct Method). ..
dén cac phuong phép hién dai nhu phuong phap giao tiép (Communicative Language Teaching),
phuong phap Pau vao twong tac (Input — Interaction Hypothesis), phwong phap day hoc ngon
nglr dya trén nhiém vu (Task-based language teaching), phwong phap cong nghé¢ (Blended
learning and Al-assisted learning)... [4]. M&i phuong phap déu c¢6 nhitng wu khuyét diém riéng
va phu hop trong bdi canh ra doi cta n6. Tai truong Pai hoc Nha Trang (DPHNT), sinh vién (SV)
chuyén ngit hoc ky ning néi nhu 1a moét hoc phan riéng biét & 2 ndm dau tién. Hoc phan nay co
30 tiét bao gdm ca bai giGi thiéu va kiém tra danh gid, kéo dai trong 15 tuan (twong duong 100
phut hoc trén 16p mdi tudn). V&i sb lugng khoang hon 40 SV 1 16p thi thoi luong trén 1 khong
du dé SV c6 co hoi thye hanh néu hoc theo phuwong phap truyén théng. Chinh vi vy, phuong
phap day hoc theo nhiém vu dugc sir dung va ngay cang phd bién hon trong cac 16p hoc noi cia
SV chuyén ngi.

Trong pham vi nghién ctru nay, nguoi viét tip trung tim hiéu thyc trang va hiéu qua cua
phuong phép day hoc dwa trén nhiém vu trong hoc phan néi cia SV chuyén ngir trudong DHNT
nam hoc 2024-2025. Cau hdi nghién cuu la:

a) Tan suét cac loai nhiém vu dugc sit dung trong 16p hoc ndi ciia SV chuyén ngit - DPHNT cu
thé nhu thé nao?

b) Hi€u qua cta cac loai nhi€ém vu dugc st dung trong 16p hoc ndi cua SV chuyén ngir -
DPHNT ra sao?

1.1. Gidi thigu vé phwong phdp day hoc dwa trén nhi¢m vu (TBLT)

Theo Ellis [5], “TBLT la mét cach tiép can dua trén cach sir dung cac nhiém vy nhu la mot
phan cbt 161 cta ké hoach va hudng dan trong giang day ngon ngii”. Cac nhiém vu tao co hdi giao
tiép c6 y nghia va giup ngudi hoc tiép thu ngon ngit mot cach ty nhién. Theo quan diém TBLT,
nguoi hoc s€ hoc t6t hon khi tap trung vao vi¢c thyc hién nhiém vu thay vi tap trung vao ngoén
ngit dang hoc. Trong qué trinh thyc hién nhiém vu, ngon ngit chi 1a cong cu hd trg, hoan tat
nhiém vu 1a dich dén; chinh vi vay, viéc hoc tré nén chu dong hon khi nguoi hoc ty nhan ra
nhitng thiéu sot cua ban than trong qua trinh thyc hién nhiém vu. Co thé n6i TBLT tdp trung vao
viéc st dung ngon ngit thue thong qua viéc thuc hién nhiém vu dugc giao mot cach c¢o6 y nghia.
Theo Arbaoui [6], hoc tdp theo nhiém vu gitp nguoi hoc tdi da hoa co hoi hoc tap, co nhiéu
khong gian hon dé thé hién cam hung, tu duy phan bién, ting tinh chia s¢ va danh gia 1dn nhau
trong qua trinh thuc hién nhiém vu.

J. Willis [7] dd dua ra mdé hinh TBLT bao gdm 3 budc cu thé: (1) Chuin bi nhiém vu
(Preparation): Gidi thi€u vé cha dé bai hoc va nhiém vuy; (2) Luu trinh tuan hoan nhiém vu (Task
Cycle): Nhiém vy, lap ké hoach va bao c4o; (3) Trong tdm ngdn ngit (Language Focus): Phan tich
va thyc hanh. M hinh nay khéng chi nhdn manh vao muc tiéu ngdn ngit SV dat duoc thong qua
cac nhiém vu hoc tdp ma con phat huy duoc vai tro ciia GV trong viéc huéng dan, nhan dién va
stra 16i cho SV [8].
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1.2. Cac logi nhi¢m vu ciia TBLT

Rod Ellis [5] cho rang: “Cac nhiém vu tao co hdi giao tiép co ¥ nghia va giup nguoi hoc tiép
thu ngén ngit mot cach tu nhién nhat”. Cac nha nghién ctru va cac nha gido duc hoc van dang
tranh cdi vé dinh nghia mdt nhiém vu cua TBLT [9]. Dé xac dinh hoat dong duoc su dung trong
16p hoc 6 phai 1a mot nhiém vu hay khong, ngudi ta thuong dit cac cau hoi nhu sau. Néu cang
nhiéu cau tra 101 13 “co” thi hoat dong d6 cang tiém can véi tiéu chi 1a “nhiém vy” trong TBLT.

- Hoat dong nay c6 thu hut sy quan tdm ctia nguodi hoc khong?

- Hoat dong nay co tip trung chu yéu vé ngit nghia khong?

- Hoat dong nay co két qua khong?

- Thanh cong c6 dwa trén két qua khong? Su hoan thanh ¢ phai 1a vu tién khong?

- Hoat dong c6 lién quan dén cac hoat dong & thé gidi thuc hay khong?

Mic du ¢6 nhiéu sy khac biét trong viéc xac dinh nhiém vy, nhung qua trinh giao tiép va tao
ra y nghia c6 lién quan dén thé gidi thuc 1a ¢t 161 cia TBLT. D. Willis va J. Willis [10] dua ra
bay loai nhiém vu khac nhau thudc TBLT: (1) Liét ké (Listing), (2) Sap xép va phan loai: Sép
xép theo thw ty, danh gia xép loai, phan loai (Ordering and Sorting: sequencing, ranking,
classifying), (3) N&i (Matching), (4) So sanh (Comparing), (5) Giai quyét van dé (Problem
solving), (6) Chia sé trai nghiém ca nhan (Sharing personal experiences), (7) Du 4n va cac nhiém
vu sang tao (Projects and creative tasks).

2. Phuong phap nghién ciru

Nghién ciru sir dung phuong phap dinh tinh dia trén thu thap ¥ kién khao sat tir 04 giang vién
(GV) tham gia giang day hoc phan Noi cho sinh vién chuyén ngit (SV) tai truong Pai hoc Nha
Trang va 232 SV dang ky cac hoc phan nay tham gia tra 161 cau hoi cua bang khao sat. Nghién
ctru sir dung hai bang diéu tra khac nhau cho hai d6i tugng 1a GV va SV nhiam khao st thuc
trang vi¢éc day va hoc noéi theo phuong phéap day hoc dua trén nhiém vu.

Bang cdu hoi diéu tra GV c¢6 ba phan bao gdm 8 cau hoi. Phan 1 bao gém cac cau hoi lién
quan dén thong tin ca nhan ngudi tham gia khao sat: Ho tén, gidi tinh, s6 nam giang day dai hoc,
trinh d6 chuyén mon. Phan 2 bao gdm cac cau hoi lién quan dén hoc phan Noi va phuong phap
giang day S6 lugng hoc phan No6i GV phu trach (N6i 1, Néi 2, Noi 3, Noi 4, Noi 5), «cac phuong
phap giang day GV su dung trong céc hoc phan Noi tai trudng. Phan 3 khao sat vé TBLT: tan
suét sir dung cac loai nhiém vu trong day hoc Noi theo TBLT va danh gia hiéu qua cua céc loai
nhiém vu.

Bang ciu hoi diéu tra SV ¢ ba phan bao gdm 8 ciu hoi. Phin 1 bao gdm cac ciu hoi lién
quan dén thong tin c4 nhan ngudi tham gia khao sat: Ho tén, Gii tinh, Khoa hoc ciia SV (SV hoc
nam thir may?). Phan 2 bao gém céc ciu héi lién quan dén hoc phan Néi va phuong phap giang
day: S6 hoc phan no6i SV da duoc hoc, Mtc diém sé hoc phan Néi cua SV, Cac phuong phap
giang day noi SV duogc day trén 16p. Phan 3 khao sat vé TBLT: tan suit duoc hoc cac loai nhiém
vu trong day hoc Nai theo TBLT va danh gia hi¢u qua cta cac loai nhi€m vy trén.

Sau khi thu thap dir liéu, ngudi viét da tién hanh phén tich s6 liéu theo phuong phap thong ké
téng hop, phuong phép so sanh va phuong phéap phén tich ty 18.

3. Két qua va ban luin

Céac GV tham gia gidng day hoc phan Noi va SV chuyén ngit tré 11 cac cAu hoi trong bang
khao sat vé TBLT trong hoc phan Noi tai Truong Pai hoc Nha Trang. Trong s6 cac GV tham gia
khao sat c6 75% GV cé tham nién giang day trén 10 nam, 25% con lai 1a GV giang day 5-10
nam. Tuy nhién, trong sb6 d6 chi co 1 GV ¢6 trinh do TS, chiém ti 1€ 25%; con lai 75% la thac si
va 50% GV nir.

V& phia SV, sinh vién niam nhat chiém ti 1& dong nhat - dat 39,7%, tiép theo 1a SV nam thir 2
v6i 28%, sinh vién nam thir 3 va SV nam cubi co ti 18 1an luot 13 14,2% va 18,1%. Trong s6 do,
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sinh vién nit chiém uu thé voi s6 luong 1én dén 196 SV, chiém ti 1¢ 84,5%. Vi sinh vién ¢ nhiéu
khoa khac nhau nén s lugng cac hoc phan noi SV di hoc ciing da dang. Hinh 1 cho thiy sb
luong cic hoc phan néi SV tham gia khao sat da hoc. Chiém ti 1¢ dong nhat (43%) 1a SV d hoc
dugc 4 hoc phan Néi. Nhimng SV nay c6 thé 1a SV nim thit 2 tré 1én. Dimg & vi tri s6 2 voi 23%
la nhitng SV da hoc dugc 2 hoc phﬁn Noi, hay no6i cach khac day la nhiing SV nam thu nhét.
Diéu dang ngac nhién 1a c¢6 17% SV méi chi hoc 1 hoc phan Noi. Biéu nay chwa logic véi thyc té
td chuc dao tao tai truong Pai hoc Nha Trang vi khi thuc hién khdo sat ndy thi SV ndm nhét cling
da hoc 2 hoc phan Néi. C6 thé day 1a nhitng SV vira chuyén nganh sang hoc Ngon ngit Anh trong
hoc ky nay. C6 14% SV da hoc dugc 5 hoc phﬁn noi. Hoc ph?m No6i 5 1a hoc ph?m tu chon cho SV
nam 3 cho nén du chiém ti 18 thép nhung cé dén mot nira SV 2 nam cudi tham gia khao sat da hoc
toan bo chuwong trinh day néi trong nha truong.

Hinh 1. S6 luwong hoc phéln Noi SV da hoc

3.1. Quan diém day Néi

Quan diém day hoc cua cac GV phu trach hoc ph‘ﬁn tai truong Dai hoc Nha Trang dang ap
dung trong cac 16p hoc noi 1a giong nhau. 100% GV déu két hop TBLT va cac phuong phap khac
trong khi giang day.

3.2. Cdc loai nhiém vu dwoc sw dung trong day hoc noi

Hinh 2 cho théy tan suét cac hoat dong dugc GV st dung trong cac 16p hoc Noi cua SV
chuyén ngit tai truong. C6 thé nhan thiy hoat dong duoc tit ca cac GV st dung thuong xuyén 1a
“sap xép va phan loai”. Trong khi d6, 75% GV sir dung thuong xuyén 3 hoat dong khéc 1a “liét
k&”, “so sanh”, “chia sé trai nghiém ca nhan” va “dy an va cac hoat dong sang tao”. Chi c6 25%
GV luén ludn st dung 3 hoat dong 1a “giai quyét van d&”, “chia sé trai nghiém c4 nhan” va “du
an va cac hoat dong sang tao”. Diéu nay ciing kha dé hiéu boi vi ¢o rat nhiéu hoat dong duoc sir
dung trong 16p hoc néi, cac GV phai luan phién thay doi cac hoat dong, vi vay nhiing hoat dong
dugc su dung voi tan sut “ludn luén” chiém ti lé thép.
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Hinh 2. Tén sudt GV st dung cac logi nhiém vu TBLT
3.3. Danh gida hiéu qud ciia cdc loai nhiém vu trong TBLT

Dbi v6i GV, cac hoat dong dugc cho 1a s& co tac dong cai thién ky nang noi cua SV tur mirc
trung binh dén murc rit nhiéu tap trung & nhiém vu “giai quyet van dé&”, “chia sé trai nghiém ca
nhan” va “dy an va cac hoat dong sang tao”. Hinh 3 cho thay nhiém vu “liét k&” dugc danh gia &
muc thap nhét, 25% déu cho muc “rat it” va “trung binh”, 50% con lai cho réng “it”. O nhiém vu
“sap xép va phan loai” va “nbi”, cac GV khong cling quan diém véi nhau. Nhiém vu “Sap xép va
phan loai” dugc danh gia & muc “it”, “trung binh”, “phiéu” (50%, 25%, 25% theo thr tu). Trong
khi d6, nhiém vu “ndi” c6 dén 25% GV cho ring nd cai thién k¥ ning néi ciia SV & muc do “rat
nhiéu”, ti 1& nay ciing bang véi ti 1&é GV danh gia nhiém vy nay & mirc do “it”, va con 50% con lai
cho rang nhiém vy nay dat mirc “trung binh”. Diéu thi vi 14 tt ca cac GV déu dong ¥ rang xét vé
gbc do hiéu qua thi nhiém vu “so sanh” chi & mrc “trung binh”.
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Hinh 3. Mitc dj cdi thién ky nang noi cua cac thé logi nhiém vu theo quan diém cia GV
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Viéc danh gia cua SV vdi hi€u qua cla cac nhiém vy trai déu ¢ tat ca cac muc do, tat ca cac
nhiém vu déu duoc danh gia tir mirc “khong thay ddi” cho dén muc thay doi “rat nhiéu”. Hinh 4
cho thy hau hét & tit ca nhiém vy thi déu dugc danh gia trén 70% tir mirc “trung binh” tré 1én
(bao gém “trung binh”, “nhiéu”, “rat nhiéu™), trong d6 “trung binh” chiém ti 1¢ nhidu nhat. Nhiém
vu “ndi” dugc danh gia thap nhét khi co 31% cho rang “khong hiéu qua/rat it/it”. Nhiém vu “chia
s¢ kinh nghi¢m cd nhan” duoc dénh gia cao nhét khi ¢6 51% SV cho rang no thay doi “nhiéu” dén

rét nhiéu”. Theo sau do6 1a nhiém vu “giai quyét van d&” va “dy an va hoat dong sang tao” voi
Xap xi 47% va 43% theo thtr tu. Nhom nhlem vu co ti 1¢ danh gia “nhiéu” va “rat nhidu” thap nhit
thudc vé “liét ké”, “sap xep va phéan loai” va “ndi”, mdi nhiém vu déu chi dat dudi 30%.

Nhu vdy, GV giang day hoc phan Noi cho SV chuyén ngir tai truong Dai hoc Nha Trang dang
ap dung phuong phap giang day ngon ngu’ dwa trén nhiém vy nham tao méi trudng cho SV hoc
tap, rén luyén va phat trién ky ning néi. Phuong phap nay da mang lai nhing hiu qua nhét dinh
qua céach danh gia ctia GV va ca SV. David Nunan [11] cho rang “Day hoc dua trén nhiém vu la
mot trong nhitng phuong phap hiéu quéa nhét dé phat trién nang luc giao tiép”.

Tir két qua nghién ctru néu trén, nha truong can nhan ra tinh can thiét va hiéu qua caa TBLT
dé dua vao chuong trinh dao tao nham nang cao chit luong day va hoc cia GV va SV chuyén
ngtr. Thém vao do, GV cling can day manh cac nhiém vu cia TBLT dugc SV danh gia cao vé
chat luong nhu ¢ ‘gial quyet van d&”, “chia sé trai nghiém ca nhan”, va “du 4n va hoat dong sang
tao”. Tuy nhién, van dé thoi gian thyc hién nhiém vu ciing 1a mcf)t luu ¥ can giai quyét. Trong
khoang thoi gian han hep trén l6p, SV can tham gia tich cuc vao cac nhiém vu hoc tap GV to
chtrc dé hoan tat nhiém vu dugc giao. Tham chi, SV phai danh thém ca thoi gian ngoai gio trén
16p dé hoan thanh nhiém vu [12].
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Hinh 4. Mitc do cdi thién ky nang noi cua cac thé loai nhiém vu theo quan diém cia SV
4. Két luan

Tom lai, mic du da c6 mot sd nghién ctru vé tinh hiéu qua cia cac phuong phap giang day
tiéng Anh ddi véi SV chuyén ngit nhung chua c6 nghién ctru cu thé nao vé viéc sir dung TBLT
trong giang day néi cho SV chuyén ngit tai Khoa Ngoai ngir, truong Pai hoc Nha Trang. Chinh
vi vy, nghién ctru ndy c6 gia tri va phit hop voi bdi canh B Gido duc va Pao tao noi chung va
truong Dai hoc Nha Trang noi riéng dang nang cao chat lugng giang day ngoai ngir dé dap ung
v6i thoi dai cong ngh¢ s0. N6i mot cach khac, nghién ctru nay 1a cau noi gitra 1y thuyet va thuc
tién ing dung TBLT tai trudng. Tir d6, cac nha quan 1y gido duc, GV va SV c6 thé dé xuit nhiing
giai phap hiru hiéu dé nang cao chit lugng day va hoc tiéng Anh, dic biét 1a trong k¥ ning noi.
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