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In the context of modern higher education, developing self-study ability
is a key factor, especially in foreign language learning. Microsoft
Teams, with its learning management, document sharing and online
interaction features, is considered an effective support tool in
enhancing students’ self-study ability. This study investigated students’
evaluation of the application of Microsoft Teams to develop self-study
ability through a survey of 40 first-year students and interviews with 18
students at a university. The results showed that students highly
appreciated Microsoft Teams in supporting self-study with an average
score of 4.29/5. Notable factors recognized to be contributed to the
enhancement of self-study included the ability to track learning
progress, manage time and understand learning tasks. Microsoft Teams
is confirmed to be a useful platform to enhance self-study, creating a
flexible and friendly learning environment. However, there are still
limitations such as difficulty maintaining concentration while studying.
The study recommends expanding the scale and integrating more
support tools for more comprehensive assessment in the future.
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Trong boi canh gido duc dai hoc hién dai, phat trién nang luc tu hoc la
yéu té then chét, dac biét trong hoc ngoai ngix. Microsoft Teams, véi
cac tinh niang quan Iy hoc tap, chia sé tai lidu va tuong tac truc tuyén,
duoc xem 1a cong cu hd tro hidu qua trong viéc nang cao tinh tu hoc
cua sinh vién. Nghién ciu nay tim hiéu danh gia cia sinh vién di voi
viéc ting dung Microsoft Teams dé phét trién tinh tu hoc théng qua
khao sat 40 sinh vién nim thir nhat va phong van 18 sinh vién tai mot
truong dai hoc. Két qua cho thiy sinh vién danh gia cao Microsoft
Teams trong viéc hd tro tu hoc véi diém trung binh 4,29/5. Céc yéu t6
ndi bat dugc ghi nhan gép phan gia ting tinh ty hoc gom kha ning theo
ddi tién trinh hoc, quan ly thoi gian va hiéu ré nhiém vu hoc tap.
Microsoft Teams duoc khing dinh 12 nén tang hiru ich gitip ting cuong
tinh tu hoc, tao moi treong hoc linh hoat, than thién. Tuy nhién, viéc sir
dung nén tang ndy Van ton tai han ché nhu sinh vién kho duy tri sy tap
trung khi hoc. Nghién ctru dé xuit mé rong quy mé va tich hop thém
cong cu hd trg dé danh gia toan dién hon trong tuong lai.

DOI: https://doi.org/10.34238/tnu-jst.12863

Email: pdthuan@hluv.edu.vn

http://jst.tnu.edu.vn

239 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn
https://doi.org/10.34238/tnu-jst.12863

TNU Journal of Science and Technology 230(12): 239 - 246

1. Gioi thigu

Trong mé1 truong dai hoc, tu hoc 1a nang lyc sinh vién can c6 de thanh cong trong viéc tich
lity kién thirc va phat trién ban than [1]. Tu hoc tré' nén dic biét can thiét trong viéc hoc tiéng
Anh khi k¥ ndng ngdn ngii phu thudc vao su rén luyén thuong xuyén va lién tuc [2]. Tw hoc dugce
mo ta 13 sy chii dong trong d6 nguoi hoc tu dit muc tiéu, tu didu chinh phuong phap va danh gia
hiéu qua hoc tap mot cach lién tuc [3]. Twong ty, Z. An va cong su [2] tiép can ty hoc tir goc do
cta 1y thuyét tu diéu chinh hoc tap SRL (self-regulated learning), trong d6 ngudi hoc duoc xem
1a chu thé co kha nang dat muc tiéu, theo doi tién trinh hoc, diéu chinh chién lugc hoc tap va tu
duy phan bién vé qua trinh hoc. Nghién ciru chi ra rang sy két hop giita cong ngh¢ va kha nang ty
diéu chinh gop phan ting cuong hiéu qua hoc tiéng Anh, dong thoi cung c6 cam gidc tu tin va s
hai long trong hoc tap. Trong khi d6, R. Honarzad va cong sy [4] khang dinh rang nguoi hoc ¢o
muc do ty hoc cao thuong cd dong lyc ndi tai va cam giac hi¢u qua manh mé hon, tir d6 ho chu
dong st dung cong ngh¢ ngoai 16p hoc dé cai thién k¥ ning ngdn ngi.

Trong b01 canh gido duc dai hoc tai Viét Nam, cac hoc gia Viét Nam ciing c6 nhleu cach dinh
nghia va tiép cén tu hoc. TAC gia Nguyén Vii Thanh Tuyén [1] nhin nhén ty hoc 13 yéu té gan lién
v6i tién trinh sinh vién phai biét tw minh dit ra myc tiéu, phuong phéap hoc tap phu hop, va danh
gi4 hiéu qua thong qua cong cu cong nghé thong tin. Tac gia Phan Bich Ngoc [5] thi nhdn manh
vai tro cua viéc xay dyng mdt moi truong hoc tap cho sinh vién phat huy nang lyc ty hoc nhu
mot phan cbt 16 trong chwong trinh dao tao. Nghién ciru ctia Trinh Thi Ngoc An [6] nhzin manh
rang tinh ty hoc 1a ning luc quan trong dé thich ing v4i méi trudng hoc tap truc tuyén, nhat la
sau dai dich COVID-19. Diéu nay dic biét phi hop khi Microsoft Teams duoc trién khai 1am nén
tang cong nghé phuc vu hoc tap, noi sinh vién cé thé tlep can bai giang moi luc, moi noi.

Theo Benson [7], tu hoc 1a kha ning kiém soat viéc hoc. Kiém soat & day duoc hiéu trén ba binh
dién chinh: (1) kiém soat viéc quan Iy hoc tip (ching han nhu chién luoc hoc tap, thoi gian hoc,
khéng gian hoc), (2) kiém so4t qua trinh nhén thirc (bao gdm su tap trung, danh gia duoc qua trinh
hoc, hiéu va lam chu céc tac vu hoc tap), va (3) kiém soat ndi dung hoc tap (biét cac chu dé va noi
dung cua tai liéu hoc tap). Khac voi nhiéu dinh nghia nhan manh vao sy chi dong hogc tu didu
chinh don thuan, cach tiép can cia Benson [7] mang tinh hé thong va phan anh sau sdc tinh phan
bién va ning lyc dua ra cac quyét dinh trong hoc tap — nhimg yéu t6 cbt 151 trong bdi canh gido duc
dai hoc hién nay [8]. Phuong céch tiép can tinh tu hoc ctia Benson [7] dugc st dung lam khung 1y
thuyét cho nghién ctru vi tinh phtt hop véi méi truong hoc tép ¢6 ap dung cong nghé sb.

Viéc tmg dung cong nghé thong tin dé ting cudng tinh tu hoc cho sinh vién trong viée hoc tap
tiéng Anh da tr& nén phd bién ¢ bac dai hoc. Cac nghién ctru cho thiy sinh vién chu dong hon
trong hoc tap va cai thién két qua mot cach dang ké [9], [10]. Vi su phat trién lién tuc cac cong
nghé mai, sinh vién c6 nhiéu lua chon tir cac tmg dung hd trg hoc tap trén dién thoai di dong dén
cac chuong trinh phian mém va nén tang dua trén web gitp sinh vién téi wu hoa viéc hoc [11],
[12]. M6t s6 nghién ciru ciing chi ra rang ap dung cong nghé thong tin khong chi cai thién ky
nang tu hoc ma con tao ra méi truong hoc tap tich curc va khuyén khich sinh vién tiép can hoc tap
theo cach riéng ciia minh [13], [14]. Tuy nhién, mdt s6 nhugc diém ciing duoc chi ra hiéu qua ap
dung khong cao néu khong co su hd tro phu hop tir giang vién va nha truong [4], [15].

Microsoft Teams 1a mdt nén ting cong ngh¢ hd trg cac nha gido duc va ngudi hoc ‘tuong tac
thong qua nhiéu tinh nang nhu giao bai, chdm bai, theo ddi két qua, hop va hoc truc tuyen, chia sé
tai liéu va thao luan nhom. Pai dich COVID-19 biing phét nim 2020 di thac day viéc ung dung
Microsoft Teams mdt cach rong rai trong gido duc, gip hang tri€u gidng vién va sinh vién duy tri
hoat dong day va hoc tir xa hiéu qua [16]. Ngoai ra, Microsoft Teams con tich hop v6i nhiéu tmg
dung khéac trong hé sinh thai Microsoft nhu OneNote, SharePoint, Forms, Reading Progress,
Speaking Progress va Outlook, cho phép nguoi dung lam viée lién mach va dong bo giira cac nén
tang [17]. Al-Shboul [18] da chiing minh rang vi¢c sit dung Microsoft Teams trong qua trinh hoc
tap nang cao k¥ ning hoc tip cho sinh vién va hd tro ho cai thién ning luc tu hoc. Str dung
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Microsoft Teams sinh vién c6 thé truy cap vao tai lidu hoc tip moi lac, moi noi. Pidu nay gilp sinh
vién linh hoat hon trong viéc hoc tép ca nhan va tuong tac vdi giang vién cling nhu ban hoc. Ngoai
ra, Jackson va Shyamsundar [17] ciing d chi ra rang viéc tich hgp Microsoft Teams vao 16p hoc
ngon ngit théng qua md hinh tich hop cong nghé bdn cip dd SAMR (Substitution — Augmentation
— Modification — Redefinition) d& mang lai hiéu qua dang ké trong viéc ning cao twong tic va kha
nang tu hoc. Thong qua cac cong cu thao luan va phan hoi, sinh vién c6 thé thuc hién cac hoat dong
hoc tap mét cach chu dong, tir do cai thién kha nang lam viéc nhom va ndm bét viéc hoc.

Nhan thire dugc vai tro cda tinh ty hoc trong hoc tap tiéng Anh & bac dai hoc va dua trén Kkét
qué nghién ciru kha quan truée day vé Microsoft Teams, nghién ctru nay sir dung thiét ké nghién
ctru truong hop dién hinh véi 40 sinh vién nam tht nhat trong mot 16p tiéng Anh voi muc dich
tim hiéu quan diém danh gi4 cua sinh vién d6i v6i viéc ung dung Microsoft Teams ting cudng
tinh ty hoc trong viéc hoc tiéng Anh. Nghién ctru nay tra 10i cau hoi “Sinh vién danh gia thé nao
vé viée ung dung Microsoft Teams dé phat trién tinh tw hoc trong viéc hoc tiéng Anh?”

2. Phuong phap nghién ciu
2.1. Béi cinh

Nghién ctru nay duogc tién hanh trong hoc ky 1 niam hoc 2024-2025 tai Truong Dai hoc Hoa
Lu. Tiéng Anh 12 mon hoc bat budc ddi v6i sinh vién cac khdi nganh tai trudng véi ba hoc phan
trong ba ky hoc dau tién, bao gom tiéng Anh 1, tiéng Anh 2 va tiéng Anh 3. Hoc phén tiéng Anh
1 1a hoc phan tiéng Anh dau tién dugc giang day vao ky 1 nim thir nhat. Sinh vién phai hoan
thanh 2 tin chi véi 1 tin chi ly thuyét, 1 tin chi thyc hanh va 54 gio ty hoc. Hoc phan cung cap
kién thirc vé cac khia canh tir vung, ngir &m va ngit phdp, va cac k¥ ning nghe — no6i — doc — viét.
Gi4o trinh chinh cta hoc phan tiéng Anh 1 12 bd SmartChoice 2 (Student Book va Workbook), 4n
ban thir 3, do Oxford xuat ban nam 2019. Khach thé nghién ctru tham gia nghién ciru nay 1a 40
sinh vién (35 nir, 5 nam) nim th& nhét, chuyén nganh gido duc tiéu hoc cua 16p s6 1 hoc phan
tiéng Anh 1, hoc ky I nam hoc 2024-2025. Ngay khi bit dau hoc phan, cac sinh vién dugc thong
bao truc tiép trén 16p vé chi tiét dy an nghién ctru duogc thuc hién trong hoc phﬁn. Sau khi duogc
trao d6i va ndm bat thong tin, tit ca cac sinh vién da dong ¥ tw nguyén tham gia nghién ctru nay.

2.2. Ung dung Microsoft Teams vao qud trinh hoc tip

Qua trinh tao 1ap 16p hoc trong Microsoft Teams duoc thyc hién 1 tuan trudce khi hoc phan bét
dau. Tat ca 40 tai khoan sinh vién ciing duoc cho vao 16p voi 15 kénh hoc tap (channel) tuong
g vai 15 tuan hoc trong hoc phan (Hinh 1). Va ngay trong budi hoc dau tién cua hoc phan, trén
16p cac em sinh vién dugc thong tin vé viéc thuc hién dé tai va duoc hudng din cac bude ding
nhap vao hé thdng thong qua viéc trinh chiéu trén may chiéu cia 16p hoc. Sinh vién thyc hién qua
trinh kich hoat tai khoan trong Microsoft Teams va dang nhap vao 16p hoc da thiét lap duogc thuc
hién trong khoang 1 tuém va c6 mat day du trong 16p hoc trén hé théng. Qua trinh giao bai tap
duoc thuc hién hang tuan theo cac ndi dung day va hoc theo d& cuong chi tiét cua tuan do.

a cm [ . ‘

Hinh 1. Lép hoc thiét ldp trén Microsoft Teams
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2.3. Thu thip va xi Iy dii ligu

Dé thu thap dir liéu vé quan diém danh gia tir phia sinh vién ddi voi viéc tmg dung Microsoft
Teams dé phat trién tinh tu hoc, nghién ctru ndy sir dung hai cong cu chinh 13 bang khao sat va
hoat dong phong van. Bang khao sat gom 8 cau hoi dwa theo 8 thanh t6 trong dinh nghia vé tinh
tu hoc cua Benson [7]. D6 1a (1) 4p dung nhiéu chién lwoc hoc tap; (2) quan 1y thoi gian hoc; (3)
lra chon khong gian hoc tap phu hop (thude binh dién kiém soat viéc quan 1y hoc tép); (4) kha
nang tap trung; (5) danh gia qua trinh hoc; (6) nam bat duoc tién trinh hoc tap; (7) hiéu va lam
chu céc tac vy hoc tép, va (8) narn bét duoc chu dé va ndi dung cua tai lidu hoc tap. Khao sat
duoc thyuc hién tir tuan 13 dén tun 14 cta hoc phan. Bang khéo sat dugc tao trén Google Forms
va duong dan ciia khao sat duge chuyén toi sinh vién thong qua nhém Zalo cta 16p. Phong van
sinh vién dugc thuc hién trong ba tuan cudi cua hoc phén (tu?m 13, 14, va 15). Cau héi phong van
la: “Em danh gia nhu thé nao vé viéc img dung Microsoft Teams dé phat trién tinh tu hoc trong
viéc hoc tiéng Anh?” Sinh vién dugc thong bao trude ndi dung, tién trinh va cach thic phong
van. Noi dung cac cudc phong van duoc thu 4m vao dién thoai. Két qua cho thay, c6 18 sinh vién
tinh nguyén tham gia tra 10i phong van voi d6 dai cac doan phong van tir khoang 2 dén 3 phut.

Viéc phéan tich dir liéu ddi voi cac cau hoi khao sat trong bang khao sat dugc thuc hién theo
phuong phap phan tich mé ta théng ké thong qua phan mém théng ké SPSS phién ban 20. Theo do,
dir liéu 8 cau hoi danh gia vé cac khia canh ty hoc sé st dung gia tri trung binh (M — mean) va do 1éch
chuén (SD — Standard deviation). Va phan trinh bay két qua khao sat dugc thuc hién lan luot theo 8
cau hoi ¢ 8 khia canh ciia tinh tr hoc. Két qua muc do tin cdy ndi tai Cronbach's Alpha véi bang cau
hoi 8 cau dat 0,840 duoc coi 1a mirc rat tt. Doi voi dit lidu dinh tinh thu thap tir phong van 18 sinh
vién, phuong phap phan tich theo chu dé noi dung dugc ap dung trong nghién ctru ndy véi cac bude
g0m lam quen véi dir liéu, tim kiém va xac dinh chii d¢, va viét hé thong hoa ndi dung.

3. Két qua va ban luin
3.1. Két qua
3.1.1. Két qua khdo sdt

Bang 1 thé hién két qua khao sat y kién danh gia cua sinh vién d6i voi viéc Gmg dung
Microsoft Teams nham gia ting tinh tu hoc trong hoc tiéng Anh. Két qua thé hién xu hudng tich
cuc rd rét. Voi diém trung binh téng hop dat 4,29/5 va do 1éch chuén trung binh 1a 0,876, sinh
vién nhin chung bay to6 muc do ddng thuan cao dbi véi Microsoft Teams trong viéc thic ddy cac
k¥ nang va hanh vi lién quan dén tu hoc. Cu thé, sinh vién danh gia cao nhit & Cau 6 (M = 4,48;
SD = 0,784), khing dinh rang viéc sir dung Microsoft Teams gitip ho nim bat dugc tién trinh
hoc. Bén canh d0, cac khia canh khac cling nhan dugc muc danh gid cao nhu kha néng str dung
thoi gian hoc tép hi€u qua (Cau 2, M = 4,35) va nhan dién diém manh — diém yéu trong kién thirc
(Cau 5, M = 4,35), cho thiy Microsoft Teams gop phan ting cuong kha ning tw nhan thic va
danh gia ban than trong hoc tap.

Ngoai ra, sinh vién cling nhén thdy viéc hoc qua nén tang nay giip ho tiép can, hiéu biét rd
hon vé cac noi dung va chu dé trong hoc phan (Cau 7 va Cau 8 1an luot dat 4,33 va 4,30 diém), tir
do chu dong hon trong viée tiép nhan va mé rong tri thirc. Cau 4 (M = 4,13) c¢6 diém trung binh
xép dudi cing. Cau hoi nay lién quan dén viéc tap trung va cha ¥ khi hoc bai lam bai qua
Microsoft Teams. Mot diém dang luu v 1a d¢ 1éch chuén cua mot s6 cau hoi dao dong & muc
trung binh dén cao (dic biét Cau 1 c¢6 SD = 1,018), cho thiy su khac biét nhit dinh trong quan
diém va thuc té trai nghiém ca nhan cua sinh vién ddi véi kha niang ap dung céac chién luge hoc
tap khac nhau thong qua Microsoft Teams.

V& tong thé, két qua cho thiy sinh vién danh gia Microsoft Teams 1a nén tang cong nghé tiém
ning va hiéu qua trong viéc hd trg phat trién tinh tu hoc cua sinh vién trong hoc tiéng Anh. Nén
tang nay khong chi gitp sinh vién quan 1y thoi gian va tién trinh hoc tip ma con nang cao kha
nang ty diéu chinh nhip d6 hoc tip va dua ra nhiing thay dbi hop 1y va kip thoi.
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Bang 1. Két qua khdo sdt

Gia tri trung Pj léch chuin

Cau hoi binh (M) (SD)

Cau 1: Viéc tng dung Microsoft Teams gitup cho t6i ap dung nhi¢u 4,20 1,018
chién lugc hoc tap khac nhau.
Cau 2: Viéc tng dung Microsoft Teams gitip t6i st dung thoi gian 4,35 0,802
hoc tap hiéu qua.
Cau 3: Khi hoc tap vai ing dung Microsoft Teams, t6i ludn chu y 4,23 0,920
sap xép khong gian phu hop dé hoc bai va lam bai.
Cau 4: Viéc tng dung Microsoft Teams lam cho t6i chu tam, tép 4,13 0,939
trung khi hoc bai lam bai.
Cau 5: Viéc ung dung Microsoft Teams lam cho t6i nhin nhén ra 4,35 0,834
duoc diém manh, diém yéu vé kién thirc cia minh trong hoc tap.
Cau 6: Viéc ung dung Microsoft Teams gitp t6i nam bat dwoc tién 4,48 0,784
trinh hoc tap.
Cau 7: Viéc ung dung Microsoft Teams lam cho t61 hiéu biét o cac 4,33 0,829
tac vu hoc tap trong hoc phén.
Cau 8: Viéc tng dung Microsoft Teams gitip t6i ndm bit dugc cac 4,30 0,883
ndi dung hoc tap va cac chu dé hoc tap.

Trung binh 4,29 0,876

3.1.2. Két qud phéng vin

Két qua phong van 18 sinh vién vé viéc ng dung Microsoft Teams trong hoc phan tiéng Anh
1 cho thiy da s sinh vién c6 nhan dinh tich cuc vé vai tro ciia cong cu nay trong viéc hd trg phat
trién tinh tu hoc. Trudc hét, kha ning sir dung tién loi x6a bo gidi han vé khong gian va thoi gian
clia Microsoft Teams duoc nhan manh. Sinh vién 1 nhan xét: “Microsoft Teams cho phép linh
hoat hon, c¢é thé lam ¢ bat cir ddu chi can cé mang”, con sinh vién 11 cho rang: “Nguwoi hoc ¢é
the lam bai tdp ¢ moi hic, moi noi ma khong bi gioi han boi sach vo™. Ngoal ra, c6 sinh vién cho
rang viéc st dung nén tang nay giap ho néng cao y thirc va kha nang tu sap xép viéc hoc. Sinh
vién 10 chia sé: “Téi cam thdy cé y thire va tir gidc hon trong viéc hoc tdp va lam bai”, trong khi
sinh vién 6 cho biét: “Hoc tdp trén Microsoft Teams, t6i cam thay dwoc ky ludt hon”.

Ngoai tinh linh hoat va kha ndng nang cao nhan thic trong qua trinh hoc, Microsoft Teams
giup hinh thanh khong gian hoc tdp mdéi mé nho giao dién than thién, truc quan. Sinh vién 5
khang dinh: “T6i iing ho viéc sir dung Microsoft Teams vi giao dién dé sir dung, giip linh hoat
hon trong viéc hoc tdp”. Thém vao d6, viéc hoc tap trén nén tang nay cling gitp sinh vién cam
thdy thoai mai va giam 4p luc so v6i hinh thirc hoc truyén théng. Sinh vién 4 cho biét: “T6i c6 thé
lam bai tdp nhanh chong hon, c6 y thirc lam bai tdp tot hon so véi khi dwoc giao bai vé nha
truyén thong theo sdch badi tdp”, con sinh vién 10 nhan xét: “Téi khong cam thay dp luc va thodi
mdi hon khi lam bai”. Céac phan hdi ciing chi ra ring Microsoft Teams gitip ¢4 nhan hoéa tién do
hoc tép, tao diéu kién cho sinh vién quan ly hoc tap hiéu qua, nhu sinh vién 14 da nhan dinh: “T6i
thcfy viéc lam bai tdp va kiém sodt bai lam ciia minh mét cach hiéu qua’.

Pang cht y, nhiéu sinh vién déanh gia Microsoft Teams la cong cu hd trg hoc tiéng Anh hiéu
qua nho kha nang tich hgp da dang cac dang cac hinh thic hoc tap. Sinh vién 12 chia sé: “Viéc su
dung Microsoft Teams cung cdap bai tdp da dang va tao co héi thue hanh céc kj nang nghe, néi,
doc, viét”, trong khi sinh vién 15 khing dinh: “T6i danh gid viéc irng dung Microsoft Teams la
tién loi va hitu ich, dac biét la trong cdc mang nhw tir vung, ngit phap, va phat am”. Nhin chung,
Microsoft Teams dugc sinh vién nhin nhan khong chi 1a nén ting quan 1y hoc tap ma con dong
vai tro tich cuc trong viéc nang cao dong luc, kha nang tu hoc va chét lugng hoc tap cia sinh
vién trong bdi canh giang day tiéng Anh hién dai.
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3.2. Ban lugn

Nghién ctru nay da lam sang to vai tro cia Microsoft Teams trong viéc phat huy tinh tu hoc
cho sinh vién nam tht nhat trong viéc hoc tiéng Anh. Dua trén ca dir liéu dinh lugng va dinh tinh,
két qua nghién ciru chi ra rang sinh vién danh gia Microsoft Teams rét tich cuc trong viéc hd tro
sinh vién tu hoc. Su danh gia nay phan anh ¢ diém trung binh khao sat cao (M = 4,29/5), trong d6
cac yéu t6 nhu theo ddi tién trinh hoc tap (M = 4,48), quan 1y thoi gian hoc (M = 4,35), va hiéu rd
tac vu hoc tap (M = 4,33) duoc sinh vién dac biét dé cao.

Nhirng két qua nay c6 thé duogc 1y giai boi mot sd yéu t6. Trude hét, tinh ning tich hop toan
dién va thiét ké than thién cta Microsoft Teams gitp sinh vién dé dang truy cap tai liéu hoc tap,
thuc hién bai tdp va cong tac voi gidng vién mét cach linh hoat va thuan tién. biéu nay dac biét
¢6 y nghia voi sinh vién nam thir nhét, khi ho dang dan lam quen v&i bdi canh hoc tap mai & bac
dai hoc va can nhitng cong cu hoc tap hitu ich, hién dai va dé st dung. Viéc co nhiéu cac lua
chon vé khong gian va thoi gian hoc tap sé tao diéu kién cho sinh vién hinh thanh tinh tu hoc
trong moi truong gido duc hién dai [1], [16].

Bén canh do, sy huéng din chi tiét ctia giang vién trén nén tang Teams dong vai tré quan
trong trong vi¢c dinh hudng sinh vién sir dung cong cu ndy hiéu qua. Viéc trién khai dong bd cac
hoat dong hoc tdp va twong tac xuyén sudt 15 tudn hoc tao ra mot moi truong hoc tap o6n dinh,
gitp sinh vién dé dang kiém soat va nhan xét muce do tién bo. Nhiing yéu t6 nay gop phan tich
cyc vao viée phat trién ba khia canh cdt 15i cua ty hoc theo khung 1y thuyét ciia Benson [7] bao
g6m kha ning kiém soat hoc tap, kiém soat nhan thirc va kiém soat ndi dung hoc tap.

So vé6i cac nghién ciru trudc day, két qua nghlen ctru nay hoan toan twong thich va co tinh bd
sung dang ké. Al-Shboul [18] ciing ghi nhan rang viéc st dung Microsoft Teams gitip gia ting k§
nang hoc tap va ting tinh chi dong & sinh vién trong bdi canh gido duc dai hoc. Nghién ctru cia
Jackson va Shyamsundar [17], khi vin dung m6é hinh SAMR, da nhan manh r?mg Microsoft
Teams khong chi thay thé cic cong cu giang day truyén thdng ma con tai dinh nghia cach thuc
sap xép khong gian 16p hoc, khich 1¢ sinh vién tich cyc tham gia va nang cao kha ning hoc tap
doc 1ap. Pong thoi, nghién ctru cia Al-Shboul [18] ciing cho thay sinh vién c6 ¥ kién tich cuc véi
Microsoft Teams nho tinh truc quan, than thién va h6 trg hoc moi lac moi noi.

Tuy nhién, két qua trén day cling chi ra mét so ton tai trong qua trinh su dung Microsoft
Teams. Mic du phan 16n sinh vién danh gia cao nén tang ndy, van c6 su phan tan nhat dinh vé
murc do hidu qua trong viéc ap dung cac chién lugc hoc tap (SD = 1,018 & Cau 1). Diéu nay co
thé phan anh su chénh 1éch trong ning luc sir dung cong nghé, k¥ ning tu hoc véi hoc truc tuyén
gitra cac ca nhan — mot van dé da duoc dé cép trong nghién ctru cua Honarzad va Rassaei [4].
Bén canh do6, mot sO sinh vién cting chia s¢ vé kho khan trong viéc duy tri su tap trung khi hoc
trén nén tang truc tuyén, didu nay c6 thé 1a hé qua cua su thiéu kiém soat vé moi truong hoc tép

tai nha hodc viéc chua quen v6i hinh thic hoc doc 1ap khong gip giang vién truc tiép trén 16p.

4. Két luan

Trén co s két qua ban luan va phan tich trén day, mot sd giai phap thuc tién dugc dé xuat dé
phat huy hi€u qua tng dung Microsoft Teams trong phat trién tinh tu hoc. Trude hét, can c6 cac
khéa dao tao hodc budi huéng din dau khoa cho sinh vién vé cach sir dung hi¢u qua cac tinh
nang cua Microsoft Teams phuc vu qué trinh hoc tép. Tlep theo, giang vién can dong vai tro chu
dong trong viée thiét ké cac hoat dong hoc da dang, gin v6i muc tiéu phat trién k¥ ning tu hoc.
Bén canh d6, su hd tro tir nha trudng ciing quan trong, nhét 1a trong viéc tao ra moi truong 56
dong by, c6 chinh sach khuyén khich sinh vién va giang vién d6i moi phuong phap giang day,
hoc tap thong qua cong nghé.

Vé huéng nghién ctru trong tuong lai, can mo rng quy md nghién ctru sang cac ddi tugng
sinh vién & cac chuyén nganh khac nhau, cap hoc khac nhau, va so sanh giita nhiéu co s& dao tao
dé c6 cai nhin bao quat hon vé murc d6 hiéu qua va sy khac biét trong cach sinh vién sir dung
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Microsoft Teams dé ty hoc. Ngoai ra, viéc tich hop thém cic cong cu cong nghé khac nhu
Microsoft Forms, OneNote, hay Reading Progress s€ tao ra hé sinh thai hoc tap da dang, tir d6
nghién ctru c6 thé danh gia tac dong tong thé ctia cac yéu to cong nghé dén ning luc tu hoc. Pong
thoi, cac md hinh 1y thuyét nhu mé hinh TAM (Technology Acceptance Model) hodc SRL (Self-
Regulated Learning) ¢ thé dugc két hop nhim mé rong pham vi 1y luan va ting cuong kha ning
giai thich cho hanh vi tu hoc ctia sinh vién trong moéi truong cong nghé s6.

Toém lai, nghién ciru ndy khong chi cung cap bang chung thuc nghiém nhan manh vai tro tich
cyc cua Microsoft Teams trong viéc phat trién tinh ty hoc ma con gop phan lam phong pht thém
nén tang 1y luan vé viéc tich hgp cong nghé thdng tin trong giang day tiéng Anh tai bac dai hoc.
Tinh méi cta nghién ctru thé hién & viéc 4p dung khung ly thuyét toan dién ctia Benson [7] trong
bdi canh mot truong dai hoc dia phuong tai Viét Nam, két hop dong thoi dit liéu dinh luong va
dinh tinh dé danh gia da chiéu quan diém nhin nhn va trai nghiém cua sinh vién. Két qua nghién
clru mang ¥ nghia tham khao cho cac nha nghién ctru va cc giang vién tiéng Anh khi ap dung
cong nghé thdng tin vao cong tac giang day va tang cuong kha nang ty hoc cho sinh vién khi hoc
tap mon tiéng Anh.
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