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This study examined the effectiveness of the Reading Progress tool in
Microsoft Teams in improving English pronunciation of EFL university
students in Vietnam as well as their perceptions of the tool’s
implementation. Data was collected from pre-test and post-test
pronunciation scores of 84 first-year students, and semi-structured
interviews of 9 students at a Vietnamese university. The findings
indicated that the use of the tool led to significant improvements in
learners’ English pronunciation performance. Additionally, in spite of
encountering technical problems, participants expressed positive
perceptions of the tool, highlighting its usefulness in enhancing their
pronunciation, providing practice opportunities, delivering instant and
detailed feedback, and increasing their’ self-awareness of their
pronunciation errors. Based on the results, several implications are
offered for educators, policymakers and curriculum designers seeking to
enhance pronunciation instruction through technology integration.
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Nghién ctru nay nham danh gia hiéu qua cua cong cu Reading Progress
tich hop trong nén tang Microsoft Teams d6i véi viéc cai thién kha ning
phat &m tiéng Anh cua sinh vién dai hoc hoc Tiéng Anh nhu mét ngoai
ngir tai Viét Nam, dong thoi khao sat nhan thic cia ngudi hoc vé viéc
wng dung cdng cu nay trong qua trinh hoc tap. Dir liéu duoc thu thap
théng qua Viéc so sanh diém phat &m trugc va sau khi ap dung codng cu
clia 84 sinh vién nim nhat, két hop phong van béan cau tric voi 09 sinh
vién tai mot truong dai hoc ¢ Viét Nam. Két qua cho thay viéc sir dung
Reading Progress gop phén cai thién dang ké kha niang phat 4m cua
nguoi hoc. Mac du con ton tai mot sé truc tric ky thuat trong qua trinh
trién khai, da sb nguoi tham gia danh gia tich cuc vé& cong cu nay, nhin
manh tinh hiéu qua trong viéc hd trg luyén phat am, tao co hoi thuc
hanh, cung cap phan hdi tirc thoi va chi tiét, ddng thoi nang cao nhan
thirc cua ban than vé 13i phat 4m. Trén co sé két qua dat duoc, nghién
ctru dwa ra mot s6 khuyén nghi thiét thuc danh cho giang vién, nha quan
ly gido duc va nha thiét ké chuong trinh nham nang cao hiéu qua giang
day phat am théng qua tich hgp cong nghé.

DOI: https://doi.org/10.34238/tnu-jst.12908

" Corresponding author. Email: mont@vhu.edu.vn

http://jst.tnu.edu.vn

254 Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn
https://doi.org/10.34238/tnu-jst.4348

TNU Journal of Science and Technology 230(12): 254 - 262

1. Gi6i thigu
1.1. Téng quan vé phét am trong viéc hoc tiéng Anh nhw mét ngoai ngi# (EFL)

Phat am gitr vai tro thiét yéu trong viéc day va hoc ‘ngoai ngit, vi n6 anh hudng truc tiép dén
hiéu qua giao tiép ciia nguoi hoc. Phat 4m rd rang, chuan xac giup han ché nhing hiéu 1am c6 thé
X4y ra gitra nguoi noi va ngudi nghe, ddng thoi hd tro truyén dat thong diép mot cach chinh xac
va troi chay [1]. Nguoc lai, kha ning phat 4m chwa t6t c6 thé lam giam sy tu tin ciia ngudi hoc va
can tro qua trinh twong tac xa hoi [2]. Nhiing yéu t6 nay cho thay phat 4m la mot ky nang nén
tang can duoc chu trong trong qua trinh hoc tleng Anh nhu mét ngoai ngi. bé giup nguoi hoc
néng cao nang luc giao tiép, gido vién EFL c6 thé cung cap cac hudng dan cy thé va chién lugc
hoc tap nhim cai thién phat am [2]. Tuy nhién, trén thuc té, viéc giang day phat am van thuong bi
b6 qua hodc chi duge thyc hién mot cach ngiu hung, thiéu hé thong [3]. Nguyen [4] chi ra ring
tai Viét Nam, viéc giang day phat &m con bi xem nhe do han ché vé thoi luong giang day, va dé
xudt rang khuyén khich sinh vién ty hoc 1a mot hudng di kha thi va hiéu qua. Ngoai ra, Jahara va
Abdelrady [2] nhan manh ring dong luc hoc tap duy tri lau dai 13 yéu t6 quan trong gitp ngudi
hoc cai thién phat am, boi k§ nang nay doi hoi luyén tap thuong xuyén voi mot lugng tir vung
nhit dinh mdi ngay, cung v6i sy hudng dan ban dau tir gido vién. Trong bdi canh do, cac cong cu
k¥ thuat s6 cung cap phan hdi tirc thi co thé dong vai tro quan trong trong viéc hd trg sinh vién
luyén phat 4m doc 1ap, tir 46 nang cao k¥ ning phat 4m va khic phuc mot sé han ché trong day
hoc truyén théng tai 16p.

1.2. Vai tro caa cong nghé nhégn dién gieng noi (ASR) trong vigce cdi thi¢gn phat &m

Cong nghé nhan dién giong noi tu d()ng (Automatic Speech Recognition - ASR) c6 thé hd tro
hiéu qua cho viéc nang cao k¥ nang noi cia ngudi hoc, dic bi¢t la ky ndng phat &m [5]. ASR
cung cp phan héi sira 15i tryc tiép, cho phép nguoi hoc nhan dién va diéu chinh phat am mot
cach chinh xac hon. Phan hoi nay ¢ thé dudi nhiéu hinh thirc, trong d6 phd bién 1a danh gia tong
thé vé mirc d6 ding sai cta tir hodc cau duoc phat 4m [6].

Viéc tich hop va diéu chinh cong nghé ASR trong giang day phat am tr¢ nén dac biét can thlet
6 cac 16p hoc EFL tai chau A, noi thuong gap tinh trang si s6 dong va co hoi thyc hanh giao tiép
han ché, gdy can trd dén qué trinh phat trién k¥ ning noi [5]. ASR con c6 thé gitip tao ra moi
truong hoc than thién va it ap luc hon, dic biét c6 ich cho nhiing sinh vién gap khé khian vé tAm
1y khi néi tiéng nudc ngoai. Nho kha nang luyén tap phat am doc lap, ASR giup ngudi hoc giam
b6t lo lang khi phat biéu trude dam dong [7].

Céc nghién ctru ciing cho thy viéc luyén tap c6 dinh hudng ca nhan 1a mot trong nhirng phuong
phép hiéu qua nhit dé cai thién phat am. Tai Viét Nam, nhiéu sinh vién gip phai cac rao can nhu
tam 1y e ngai khi néi, 16p hoc quéa dong, va thoi lugng gidng day han ché — tit ca déu anh huong
tiéu cuc dén viée luyén ndi. Trong bdi canh nay, ASR ndi 1én nhu mot cong cu hd tro hitu hidu cho
viéc luyén tap ngoai gio hoc. Vi kha nang “gidi ma va chuyén ngir 101 n6i” [8], ASR cung cip
phan h01 tirc thi, gitp nguoi hoc tur didu chinh 18i phat Am mot cach kip thoi. Liakin va cong su [9]
chi ra rang ngudi hoc str dung hé thong dua trén ASR va nhan phan hoi ngay 1ap tirc dat két qua cai
thién vuot trdi so voi nhitng nguoi chi nhan phan hoi tur giao vién hodc khong nhan phan hdi.

Trong bdi canh 16p hoc dong, gido vién khé c6 thé cung cip phan hdi ca nhan hoa cho timg
sinh vién; vi viy, ASR tré thanh mot cong cu quan trong trong viéc hd trg day va hoc phat am.
Khéng chi gitp c4 nhan hoa viéc hoc trong va ngoai 16p, ASR con ¢6 thé tich hop vao cac hoat
dong luyén tap theo nhom hoic theo cip, gop phan ning cao hiéu qua cua qua trinh hoc tap.

1.3. Cong cu Reading Progress ciia Microsoft va nhiing nghién cizu truwéc vé cong cu nay

Theo Nor, Hashim va Yunus [10], cac cong cu doc k¥ thuét s6 tich hop tinh ning ghi 4m c6 thé
hd trg ngudi hoc cai thién phat 4m bang cach cho phép ho luyén doc to va nhan dién 16i ctia ban
than. Reading Progress 1a mot cong cu mién phi duoc tich hop trong nén ting Microsoft Teams,
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duoc thiét ké nham hd tro hoc sinh, sinh vién nang cao dg troi chay khi doc cing nhu kha nang phat
dm. Cong cu nay cho phép nguoi hoc ghi ém phan doc to ctia minh va cung cip phan hdi tu dong.
Thong qua viée cung cap dir liu chi tiét vé 16i phat &m, cong cu hd trg ngudi hoc nang cao nang
luc tu stra 16i va phat trién k¥ ning ngdn ngir. Nghién ctru cua Alahmadi [11] cho thay Reading
Progress giup nguoi hoc phat hién va diéu chinh 16i phat am, tir do dat dugc nhimg tién bo rd rét.
Ngoai ra, cong cu ndy con cung cap dit liéu hiru ich dé gido vién theo ddi tién trinh hoc tép cua
ngudi hoc va phan tich cac 151 phd bién nham diéu chinh phuong phép giang day cho phu hop [11].

Mot s6 nghién ctru da chi ra tiém ning ctia Reading Progress trong viéc cai thién phat am cho
ngudi hoc khong phai 1a ngudi ban ngir. Vi du, Molenda va Grabarczyk [12] da danh gia muc do
chinh xéc cua phan hdi do Reading Progress cung cép va so sanh voi danh gia cua cac chuyén gia
ngon ngir. Két qua cho thay phan hdi tu dong tir cong cu kha tuong dong v6i danh giad ctia chuyén
gia, qua d6 khing dinh gia tri cia Reading Progress nhu mot cong cu ho tro hoc phat am dua trén
may tinh (Computer-Assisted Pronunciation Training — CAPT). Co ché phan héi tirc thi ma cong
cu cung cap khong chi gitip nguoi hoc tu diéu chinh ma con khuyén khich ho danh gia tién bo
qua tung lan luyén tap. Piéu nay phu hop véi xu huéng gido duc hién dai, trong dé nhin manh
dén hoc tap tich cuc, cad nhan hoa va kha nang ty diéu chinh coa nguoi hoc [13]. Viéc tich hop
Reading Progress vao hoat dong giang day c6 thé gop phan thiic ddy qua trinh tu hoc, ning cao
kha nang doc tr6i chay ciing nhu cai thién phat am mét cach hi¢u qua.

Cu thé, Alahmadi [11] da tién hanh m6t nghién ctru thuc nghiém vé6i 30 sinh vién trinh do
trung cap (B1) tai A Rap Xé Ut trong vong 4 tuan, str dung Reading Progress nhu mot phan cia
chuong trinh luyén doc hang tuan. Két qua duoc danh gia dua trén nam tiéu chi: 151 phat am, kha
nang tu sua 16i, hién tuong bo sot tur, 1ap tur, va téc d6 doc (sb tir dung mdi phut). Nghién ctru cho
thay cong cu ndy gép phan nang cao do chinh xac trong phat 4m, cai thién kha nang ty diéu chinh
va tdc do doc. Tuy nhién, két qua ciing cho thdy van can c6 sy hd trg va phan hdi bd sung tir gido
vién dé gitip nguoi hoc khic phuc nhiing 15i phat am mang tinh can thiép ctia ngdn ngit me de.

Tuong tu, Molenda va Grabarczyk [12] da so sanh danh gia cua Reading Progress vdi danh
gia tir hai giang vién dai hoc c6 chuyén mon vé phat am. Két qua cho thiy cong cu s& hitu nhing
tinh nang hd tro hitu ich; tuy nhién, phan hdi tu dong van chua dat duoc do chinh xac tuyét ddi
nhu chuyén gia. Mot s6 16i phat 4m duoc cong cu danh diu sai, dan dén nguy co ngudi hoc nhén
thong tin phan hoi khong chinh xac. Do d6, nhom tac gia khuyén nghi gido vién can str dung
cong cu mot cach két hop, khong phu thudc hoan toan vao phan hdi tu dong, dong thoi nhin
manh tiém ning phat trién ciia Reading Progress trong tuong lai.

Trong mdt nghién ctru khac, Jose [14] da tmg dung cong cu Reading Progress véi sinh vién nam
cudi tai Trung tim Dy bi & Oman nham danh gia kha niang doc to va phat 4m cta ho. Két qua cho
théy su tién bo 13 rét vé kha nang phat am va sy tu tin khi str dung tiéng Anh. Tuy nhién, nghién
ctru ciing ghi nhan mét s6 khé khin nhu 16i phat am dai dang, sw mat tap trung trong qua trinh
luyén tap va han ché vé thoi gian hoc tap. Tac gia dé xuat can b sung da dang cac loai vin ban
luyén doc ciing nhu tich hop thém céc chirc ning Al nang cao dé cai thién hiéu qua cta cong cu.

Sirichote va M. Kanokpermpoon [15] d3 st dung phuong phap hdn hop dé khao sat thai do
cua sinh vién ndm hai tai Thai Lan d6i véi viéc str dung Reading Progress. Két qua cho thiy da
sO sinh vién danh gia cong cu 1a hiru ich trong viéc luyén phat 4m va nang cao sy ty tin. Tuy
nhién, cac yéu to nhu: chat lwong két ndi Internet, Jap luc thoi gian va sy thiéu quen thudc voi nén
tang cong nghé van 1a nhimg tré ngai dang ké ddi v6i viée ap dung hiéu qua cong cu nay trong
bdi canh 16p hoc thyc té.

Ngoai ra, nghién ctru cua Prasetya [16] véi 243 sinh vién chuyén nganh Quan hé Qudc té cho
théy Reading Progress c6 thé giup giam dang ké mirc do lo 4u khi ndi tiéng Anh. Cong cu tao
diéu kién cho nguoi hoc luyén tap trong méi truong it ap luc va cung cap phan hoi ca nhan hoa,
tor d6 gop phan cai thién sy tu tin khi phat &m. Nghién ctru cling nhin manh tarn quan trong cua
ngudi huéng din, ddng thoi dé xuit viéc mé rong tich hop cong nghé thuc té a0 (VR) dé ting
cuong tuong tac va phat trién ki ning néi trong méi truong hoc tap EFL.
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Mic du da c6 nhidu nghién ctru vé img dung ASR trong hoc ngén ng, s6 luong nghién ctru
thuc nghiém dé danh gia hiéu qua cy thé cuia cong cu Reading Progress dbi véi phat am trong bdi
canh 16p hoc EFL van con han ché. Phan 16n tai liéu hién nay chu yéu tap trung vao bdi canh gido
duc tai cac nudc phuong Tay, dan dén sy thiéu hut hiéu biét Ve kha nang ng dung cong cu nay
trong cac qudc gia nhu Viét Nam — noi 16p hoc thudng c6 si s6 10n, nguoi hoc thiéu tu tin khi néi
va nhén dugc it phan hoi ca nhan [17].

Ngoai ra, phan 16n cac nghién ctru hién tai chi yéu tap trung vao vai tro cua cac cong cu doc ky
thuét so trong viéc nang cao kha nang doc hiéu, trong khi sé luong nghién ciru khao sat tdc dong
clia cac cong cu nay ddi véi ki nang phat am con tuong dbi it. Ddc biét, van chua co nhidu nghién
ctru thuc nghiém so sanh két qua giita cac nhom nguoi hoc ¢6 sir dung va khong str dung cc cong
cu doc c6 tich hgp cong nghé ASR. Bén canh d6, nhan thirc cia ngudi hoc ddi véi hiéu qua cua
cong cu Reading Progress trong viée hd tro luyén phat m ciing chua duoc khao sat day du — day 1a
yéu td quan trong dé danh gia kha nang ing dung lau dai cua cong cu trong thyc tién giang day.

Xuit phat tir nhitng khoang trong nghién ctru néu trén, nghlen ctru nay dugc thyc hién nham
déanh gia tac dong cua cong cu Reading Progress dbi v6i viée cai thién phat am tiéng Anh cta sinh
vién EFL tai Viét Nam, dong thoi khdm phé nhén thirc cia sinh vién vé hiéu quéa cua cong cyu nay
trong qua trinh hoc tap. Nghién ctru duoc ky vong s¢ mang dén nhimng dong gop thiét thuc cho
giang day tiéng Anh c6 tmg dung cong nghé. Cu thé, nghién ciru tap trung giai quyét hai ciu hoi:

Cau hoi nghién cvwru 1: Viéc sit dung cong cu Reading Progress trén Microsoft Teams ¢6 giup
cai thién kha nang phat am cua sinh vién EFL tai Viét Nam khong?

Céu héi nghién civu 2: Sinh vién EFL danh gia nhu thé nao vé mtrc d6 hiéu qua cua cong cu
Reading Progress trong viéc hd tro cai thién phat 4m?

Nghién ctru gop phan 1am 13 vai trd cia nang luc s trong gido duc ngdn ngit hién dai, dong
thoi nhin manh tiém ning timg dung céng nghé trong viéc cai thién k¥ ning phat am. Qua viéc
danh gia hiéu qua cua cong cu Reading Progress, bai bao nhim bo sung co s¢ 1y luén va thuc tién
cho viée phat trién va trién khai cac cong cu hoc tép ky thuét s6 trong day hoc tiéng Anh nhu
ngoai ngit, ddc biét tai cac qudc gia dang phat trién nhu Viét Nam.

2. Phuong phap nghién ciru

Nghién ciru nay 4p dung thiét ké phuong phap hdn hop, két hop giira dir liéu dinh luong va
dinh tinh. Giai doan dinh lugng dugc trién khai nhdam danh gid mirc d6 d4nh huéng ctia cong cu
Reading Progress ddi voi viéc cai thién ki ning phat am cua sinh vién dai hoc chuyén nganh
tiéng Anh tai Viét Nam. Sau d6, giai doan dinh tinh dugc thuc hién dé kham pha nhan thirc cua
nguoi hoc vé viée sir dung cong cu nay, tir d6 1am rd hon cach thitc ma cong cu hd tro viéc nang
cao phat 4m trong qua trinh hoc tiéng Anh nhu mot ngoai ngi.

2.1. Péi twong tham gia

Nghién ctru duoc tién hanh tai mot truong dai hoc ¢ Viét Nam, véi sy tham gia cua 84 sinh
vién ndm nhét chuyén nganh tiéng Anh (18 nam va 66 nir). Céc sinh vién déu dang theo hoc mot
hoc phan phat 4am tiéng Anh kéo dai 45 tiét va duoc chia ngiu nhién thanh hai nhém: nhém thuc
nghiém va nhém dbi chimg. Trong khi nhém thwe nghiém st dung cong cu Reading Progress trén
nén tang Microsoft Teams dé luyén tap doc to cac doan vin khoang 150 tir, nhém dbi chimg hoc
theo chuong trinh théng thuong ma khong c6 sy can thiép thém vé phat am thong qua cong cu
nay. Két qua kiém tra doc 1ap T-test cho thiy khong c6 su khac biét dang ké vé trinh do phat 4m
gitra hai nhém trude can thiép (t =-0,159, p = 0,874).

2.2. Quy trinh thac hién

Thoi gian can thiép kéo dai trong vong 7 tudn. Trong thdi gian ndy, sinh vién thudc nhom thuc
nghiém dugc yéu cau hoan thanh bai tdp hang tuan bang cach ghi am ban than doc to cac doan
van dugc giao thong qua cong cu Reading Progress. Giang vién st dung tinh nang giao bai cua
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cong cy dé giri nhiém vy cho sinh vién. Sau khi sinh vién np bai, hé thong phan hoi ty dong
bang tri tu¢ nhén tao (Al), cung cép phan tich chi tiét vé cac yéu t6 nhu: ldp tir, thiéu tir, ty sira,
thém tir, toc d6 doc va do chinh xac. Bén canh d6, tinh nang Reading Coach cling hd trg nguoi
hoc luyén tap phat am 5 tir trong mdi bai doc. Trong khi do, nhém ddi chung van tiép tuc hoc tap
theo gido trinh thong thuong, khong sir dung cong cu nay dé luyén doc thém.

Ca hai nhém déu thyuc hién bai kiém tra phat am trudc va sau can thiép nham so sanh hiéu qua
cai thién. Vao cudi giai doan can thi€p, cac cudc phong vAn ban cau tric duoc thuc hién véi 9
sinh vién trong nhom thyc nghiém nham thu thap di liéu dinh tinh lién quan dén nhan thic va
trai nghiém cua ho khi str dung cong cu Reading Progress.

2.3. Cong cu nghién ciu

Hai bai kiém tra truéc va sau can thiép dugc thiét ké nham danh gia trinh d6 phat am cua
nguoi hoc. Moi bai kiém tra bao g@)m mot doan van khoang 150 tir. Sinh vién dugc yéu cau doc
to doan vin nay va phan ghi 4m dugc hai giam khao doc 1ap co chuyén mon danh gia, dua trén
thang diém tiéu chudn da duoc diéu chinh tir mo ta phat 4m trong Khung tham chiéu ngén ngit
chung Chau Au (CEFR). Thang diém gom 4 tiéu chi chinh: Am vi hoc (Segmental features) — do
chinh xac cta cac am riéng 1¢, Si€éu am vi hoc (Suprasegmental features) — ngit di¢u, nhip diéu va
trong am, DY rd réng/Dé hiéu (Clarity/Intelligibility) — muc do dé hiéu cua bai doc, Do troi chay
(Fluency) — sy lién mach va ty nhién khi doc. Dé tim hiéu sdu hon vé nhan thirc ciia sinh vién
dbi voi cong cu Reading Progress, nhoém nghién ciru di tién hanh phong van ban céu tric véi cac
sinh vién thudc nhom thuc nghiém sau khi qua trinh can thiép két thac. Cac cau hoi phong van
tap trung vao trai nghiém hoc tip, cam nhéan vé su tién bd trong phat 4m ciing nhu nhitng kho
khan gép phai khi st dung céng cu.

2.4. Thu thgp va phéan tich da ligu

Qua trinh thu thap dir liéu duoc trlen khai trong vong 9 tuan, bao gdm cac hoat dong ghi am
true va sau can thiép, cung v6i phong van ban cau tric.

Tuan 1: Tat ca nguoi tham gia dugc yéu cau thuc hién bai kiém tra dau vao bﬁng cach doc to mot
doan van gém 150 tir. Phan doc ctia ho dugc ghi 4m nham phuc vu cho viéc danh gia sau nay. Sau do,
nhém sinh vién trong nhém thyc nghiém s& dugc hudng dan ding nhap vao Microsoft Teams va sir
dung cong cu Reading Progress dé ghi 4m phan doc to va tai ndi dung ghi 4m 1én hé thong.

Giai doan can thiép: Trong 7 tuan tiép theo, nhém thuc nghiém luyén doc to mdi tuan thong qua
cong cu Reading Progress trén Microsoft Teams, va nop ban ghi &m mét doan van 150 tir. Trong khi
d6, nhom dbi ching khong str dung cong cu ndy va chi tiép tuc hoc theo chuong trinh thong thuong.

Tuan 9: Hai nhom tién hanh bai kiém tra dau ra voi ndi dung twong ti nhu bai dau vao. Tat ca
ban ghi am trudc va sau can thiép duoc hai giam khao doc 1ap danh gia theo thang diém da thiét
1ap. Két qua phan tich d¢ tin cdy giira cac giam khao cho thiy hé sé Kappa cua Cohen dat 0,844,
thé hién mirc d6 dong thuin cao giita 2 giam khao.

Sau bai kiém tra déu ra, 9 sinh vién trong nhém thyc nghiém dugc chon ngiu nhién dé tham
gia phong van ban cau triic. Mdi cudc phong van kéo dai tir 10 dén 15 phut, dugc thyc hién bang
tiéng Viét nham dam bao su thoai mai va tranh hiéu 1dm trong giao tiép. Cac cudc phong van
dugc ghi 4m, phién am, va dich sang tiéng Anh dé phuc vu phan tich.

2.5. Phan tich dir ligu

Dé xac dinh liéu co sy khac biét co y nghia thong ké trong tién bd phat 4m giita hai nhom hay
khong, diém sé tir bai kiém tra diu vao va dau ra dugc phén tich bang kiém dinh t (independent-
samples t-test). Bén canh d6, phan tich ndi dung (content analysis) dugc ap dung ddi voi ban ghi
phong van nham 1am rd nhan thirc ciia ngudi hoc vé hiéu qua cua cong cu Reading Progress ddi
v6i k§ nang phat 4m tiéng Anh.
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3. Két qua va ban luan

3.1. Két qud

3.1.1. Cau hoi nghién cuu 1: Viéc swr dung céng cu Reading Progress trén Microsoft Teams co
cdi thién ky nang phat am cua sinh vién hoc tieng Anh nhu mot ngoai ngir khong?

Két qua cho thiy cong cu Reading Progress co tac dong tich cuc dén sy cai thién phat am cua
nhém sinh vién duoc can thiép. Nhu trinh bay trong Bang 1 va Bang 2, nhém thyc nghiém co sy tién
bo dang ké vé diém sb giita hai 1an kiém tra (t = -8,804, p < 0,05). Cu thé, diém trung binh ciia bai
kiém tra dau ra (M = 8,22, SD = 0,92) cao hon dang ké so v6i diém dau vao (M = 6,91, SD = 1,49).
Do d6, két qua cho thdy nhom thyc nghiém da co su cai thién dang ké trong phat 4m tiéng Anh.

Bang 1. Thong ké mé ta diém kiém tra ddu vao va ddu ra cia nhom thiee nghiém

Bai ki¢m tra Trung binh n Do léch chuin Sai s6 chuan
Pre-test 6,9107 42 1,49778 0,23111
Post-test 8,2202 42 0,92427 0,14262

Hon nita, nhu dugc cung cdp trong Bang 3 va 4, két qua kiém dinh t doc 14p giita 2 nhom ciing
cho thiy c6 sy khac biét dang ké & diém kiém tra du ra (t = -3,258, p < 0,05). Nhom thyc nghiém
(diém trung binh = 8,2202, SD = 0,92427) nhan dugc diém cao hon nhém ddi chimg (diém trung
binh = 7,5536, SD = 0,95083). Diéu nay ching to rang 16p thuc nghiém co su cai thién vuot troi
hon 16p d6i chimg vé cach phat am tiéng Anh ctia ho. No6i cach khac, viéc trién khai cong cu
Reading Progress c6 thé cai thién dang ké kha ning phat Am tiéng Anh ctia nguoi hoc.

~ Béng 2. I{ét qua kiém dinh t-test cho mau ghép cdp
dé so sanh diém pre-test va post-test cita nhom thuc nghiém

Trung Poléch  Saisd Khoang tin ciy 95%
binh chuan chuan (Thap - Cao)

-1,30952 0,96400 0,14875 -1,60993 —-1,00912 -8,804 41 0,000

Bién t df  Sig. (2-tailed)

Pre-test -
Post-test

3.1.2. Cdu héi nghién ciru 2 (RQ2): Sinh vién hoc tiéng Anh nhw mét ngoai ngit nhdn thire nhu
thé nao vé hiéu qua cua cong cu Reading Progress trong viéc cdi thién phat dm?

Dir liéu phong vAn ban ciu trac duoc phan tich dinh tinh va tim ra 5 chu dé nbi bat sau:

Chui d@é 1: Nhén thire tich cuc vé hiéu qua cia cong cu

Tét ca 9 sinh vién déu cho ring Reading Progress hd trg hiéu qué trong viéc cai thién phat am,
nhd vao kha ning nhan dién 15i va cung cép phan hoi kém huén luyén vién doc. Nguoi hoc ghi
nhén tién bo trong phat &m am cudi, tranh thém am thira va tang sy ty tin. Vi du, mdt sinh vién
chia sé: “Cong cu gitip t6i nhan ra 18i phat 4m. Toi con c¢6 co hoi luyén lai nhitng tir minh phét
am sai. Sau khi doc to bang cong cu nay, toi chu ¥ hon dén cac am /k/, /s/, /z/ & cudi tir, va khong
thém 4m /s/ sau mdi tir nita. THi ciing cam thiy tu tin hon voi phat 4m ciia minh”,

Chii dé 2: Tang nhén thirc ca nhén

Séu sinh vién cho biét cong cu gitp ho nhan ra 15i phat am thuong gip, tir 6 thuc day viée tur
chinh sira. Hoc sinh 4 cho hay, "Téi khong nhén ra rang t6i dd phat 4m sai cac tir phd bién cho
dén khi t6i str dung cong cu Reading Progress. Sau nhiéu lan dugc chi ra 15i sai, t6i di c6 thé tap
trung phat &m cho dung nhiing tir va am do".

Chii dé 3: Phdn hoi tirc thi va chi tiét

Phan hdi nhanh chéng va ca nhan hoéa 1a yéu té dugc 9 sinh vién danh gia cao. Mot sinh vién
cho biét: “Céng cu rat hiru ich khi cho t6i thay nhitng 4m nao toi gap kho khin va tir nao t6i phat
4m sai. Cong cu ciing dd cung cip cho t6i mot ban phan hoi 13i sai rat chi tiét dé toi tu stra phat
am cua minh”.
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Bang 3. Thong ké mé ta diém post-test theo phirong phdp hoc

Nhém n Trung binh D) léch chuin Sai s6 chuin
b6i ching 42 7,5536 0,95083 0,14672
Thyc nghiém 42 8,2202 0,92427 0,14262

Chii dé 4: Tang co hoi luyén tdp trong méi trwong thodi mai

Ngudi hoc ¢ thé luyén tap linh hoat, bat ké thoi gian hay dia diém, gitp giam lo &u khi phat
am trude 16p. Sinh vién 9 noi: “T61 co thé doc to bang cong cu nay bao nhiéu lan tay thlch mién
¢6 két néi Wifi. Luyén véi cong cu gitip t6i bt hdi hop hon so véi trude ban bé va thay co”.

Chii dé 5: Mot sé thdch thire kj thudt

Hai sinh vién cho biét gap khé khin do cong cu nhan dién giong noi khong chinh xac trong méi
truong co tiéng On, va mat thoi gian 1am quen vai hé théng, gip truc tric khi phai tai 1én ban ghi
nhiéu 1an. Sinh vién 2 chia sé: “T6i mat mot tuan dé hoc cach ding Reading Progress dé ghi 4m va
tai 1én dung cach. T6i da rt byc khi mot ban ghi 4m khong duge nhan vi ti 1am & chd kha on”.

Bang 4. Két qua kiém dinh t déc lap so sanh diém post-test gitta nhom thiee nghiém va nhém doi chiing

Kiém dinh Levene F Sig.
Binh ding phwong sai 0,100 0,753
- o Khac bi¢t  Saiso Khoang tin cay 95%
Klefll dinh t t df Sig.(2-tailed) trung binh  chuén (Thip — cao)
Binh dang phuong 5 ;5 82 0,002 -0,66667  0,20461 -1,07370 — -0,25963
sai gid dinh
Khong gia dinh  -3,258 81,934 0,002 -0,66667  0,20461 -1,07371 —-0,25963

3.2. Thdo lugn

Nghién ctru ndy nhiam dénh gia hiéu qua cta cong cu Reading Progress tich hgp trong nén
tang Microsoft Teams ddi v6i viéc cai thién kha ning phat 4m tiéng Anh cua sinh vién hoc tiéng
Anh nhu mét ngoai ngit (EFL) tai Viét Nam. Két qua thu dugc khong chi cho thay su cai thién
dang ké vé& phat 4m cua ngudi hoc, ma con cung cip nhiing hiéu biét sdu sic vé nhan thirc va
danh gia cua sinh vién d6i vi gia tri su pham ctia cong cu nay.

Nhin chung, viéc st dung Reading Progress di gop phdn nang cao rd rét kha ning phat 4m
tiéng Anh cta nguoi hoc. Phat hién nay phu hop voi cac két qua nghién ctru trude do [11], [14],
[15], déu ghi nhan su tién b vé phat am khi tich hop céng cu ndy vao hoat déng hoc tap. Cu thé,
céc sinh vién tham gia nghién ctru hién tai cho biét ho cai thién dang ké trong viéc phat am am
cudi, tranh thém am thira khong can thiét, va gia ting sy tu tin khi noi tiéng Anh — tuong dong
v6i nhan dinh cua Jose [14], trong d6 ngudi hoc cling bdo céo gidm 16i phat 4m va ting mirc do
tu tin khi giao tiép bang tiéng Anh.

Mot lgi ich 16n khac dugc ngudi hoc nhic dén 1a co hoi luyén phat 4m trong mot moi truong
it gy ap luc hon. Sinh vién danh gia cao viée c6 thé tuong tac véi cong cu ndy mot cach ca nhén,
thay vi phai thuc hanh trudc 16p hodc gido vién, didu nay gitp ho giam bot lo ling khi noi. Két
qua nay ciing pht hop vé6i nghién ctru cia Prasetya [16], nguoi da phéat hién nhiéu nguoi hoc
giam dang ké murc do lo au khi n6i ngoai ngit sau khi sir dung cong cu Reading Progress.

Ngoai ra, Reading Progress con dong vai tro quan trong trong viéc nang cao nhan thirc ctia
sinh vién vé 18i phat 4m ca nhan. Sinh vién cho rang phan hdi tirc thi, chi tiét va ca nhan hoa tir
cong cu nay da khuyén khich ho chii dong sira 16i va nang cao ¥ thirc tu hoc. Piéu nay hoan toan
phit hop v6i két luan cua Prasetya [16], ngudi nhdn manh ring phan hdi ca nhan hoa 13 yéu t6
then cht gitp giam lo 4u khi noi va ting cuong kha ning hoc tap doc lap ctia nguoi hoc.

Tuy nhién, bén canh nhiing lgi ich noi bat, nghién ciru ciing ghi nhan mot s6 kho khin trong
qua trinh str dung cong cu. Mot sb sinh vién cho biét ho gip cac van dé k¥ thuat nhu phai tai lai
ban ghi 4m nhiéu 14n do cong cu nhan dién giong néi khong chinh xac — dic biét trong diéu kién
c6 tiéng 6n nén hodc chat lugng 4m thanh thap. Ngoai ra, mot s ngudi hoc mat thoi gian dé lam
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quen Vv0i giao dién va chirc nang cua cong cu. Nhiing thach thirc nay tuong ty véi nhing gi duge
dé cap trong cac nghién ctru trude. Molenda va Grabarczyk [12] cho rang phan hoi tu dong tur
cong cu hién van chua dat d6 chinh xac nhu danh gia cua con nguoi, va doi khi co thé dan dén
viéc nhan dién sai — vi dy, phat 4m ding Ve~1n bi danh dau 1a 13i. Jose [14] va Sirichote va M.
Kanokpermpoon [15] ciing xéc dinh cac yeu to nhu su phan tim, han ché vé thoi gian, thiéu quen
thudc véi cong cy, va két ndi Internet khong 6n dinh 13 cac rao can dbi voi viée ing dung higu
qué cong cu nay.

Lién quan dén kha nang Umg dung, nghién ctru hién tai tuong dong voi két luan ciia Alahmadi
[11], khi nhan manh tim quan trong ciia viéc bo sung phan h01 va giam sat cta gido Vvién — dac
biét trong viée xur Iy cac kho khan phat am bat ngudn tir tiéng me dé hodc giong dia phuong.
Diéu nay cho thay rang Reading Progress nén duoc xem nhu mot cong cu hd tro thay vi thay thé
hoan toan vai tro giang day cua gido vién. Nhén dinh ndy cling dugc cung b boi Prasetya [16],
nguol dé xuat can tiép tuc phét trién cac cong nghé hd trg khac, chang han nhu thuc té 40 (VR),
nham ting cudng thuc hanh ndi trong mdi trudng md phong.

Tom lai, cong cu Reading Progress trong Microsoft Teams thé hién tiém ning 16n trong viée
hd tro cai thién phat am tiéng Anh cta sinh vién EFL tai Viét Nam, déc biét thong qua vi€e thue
day luyén tap tu chu va giam lo &u khi noi. Tuy nhién, dé khai thac tdi da hiéu qua, can giai quyet
cac han ché k¥ thuat nhu do chinh xac ciia cong cu nhan dién giong ndi va nhu cau phan hoi tir
gido vién. Nhirng phat hién ndy c6 ¥ nghia thyuc tién quan trong d6i voi viée giang day tiéng Anh
tai Viét Nam, déc biét trong boi canh tich hop cong nghé sé vao dao tao phat am. Gido vién can
can nhic viéc dua céc cong nghé dua trén ASR (nhan dang giong néi ty dong) vao 16p hoc nhu
mot phuong tién bd trg cho viéc hoc tap ca nhan hoa va ty dinh huéng. Tuy nhién, hiéu qua cta
céc cong cu nay phu thude vao viée to chirc dao tao pht hop va hd tro ki thuat thuong xuyén cho
ca giang vién va nguoi hoc. Do dd, cac nha hoach dinh chinh sach va xay dung chuong trinh dao
tao can wu tién phat trién ning luc s6 va cung cip co so ha tang cong nghé¢ day du dé dam bao
tinh cong bang va hiéu qua khi trién khai. Bén canh dé, nghién ctru ciing nhdn manh nhu cau phat
trién cac giai phap phu hop véi bbi canh Viét Nam — noi cac 16p hoc EFL thudng c6 si s6 1on va
thiéu co hoi phan hoi ca nhan. Viée tich hop nhung cong cu cong nghé nhu Readmg Progress vao
chuong trinh dao tao qudc gia va bdi dudng gido vién s& g0p phan tao nén mot moi truong day va
hoc tiéng Anh toan dién, twong tac va phii hgp voi xu thé su pham hién dai.

4. Két luan

Két qua nghién ctru cho thiy viéc st dung Reading Progress trong Microsoft Teams c6 thé cai
thién dang ké kha nang phat &m tiéng Anh cua sinh vién EFL tai Viét Nam. Dit liéu tir cdc cudc
phong van ban cau tric ciing phan dnh nhén thirc tich cyc cia sinh vién dbi véi cong cu nay, mic
di con mot sb van dé ky thudt phat sinh. Nguoi hoc danh gia cao co hdi luyén tap trong moi
truong it ap luc, phan hoi tic thi va ca nhan hoa, ciing nhu kha ning nang cao do chinh xac trong
phat am va ty y thirc vé 18i phat 4m c4 nhan.

Tuy nhién, gidng nhu nhiéu nghién ctru khéc, nghién ctru niy ciing ton tai mot s6 han ché. Thir
nhét, d6i tuong nghién ctru chi bao gém 84 sinh vién nim nhét tai mot truong dai hoc duy nhét, diéu
nay c6 thé han ché kha nang khai quat hoa két qua sang cac bdi canh hodc nhom ddi twgng khac. Do
do, cac nghién ciru tuong lai nén mé rong quy mé mau va bao gdbm cac cap hoc khac nhau (vi du:
trung hoc phd théng, ngudi hoc trudng thanh) dé nang cao tinh dai dién. Thir hai, thoi gian can thiép
kéo dai 7 tudn co thé chua di dé danh gia su thay dbi 1au dai trong phat 4m, dic biét véi cac dic diém
nglt m phuc tap hon. Vi vay, nghién ciru tiép theo nén keo dai thot gian can thiép dé kham pha tac
dong ben vimg cua cong cu. Cudi cing, can luu rang nhom thuc nghiém c6 thé da chiu anh huong
tir cac yéu t6 bd trg khac ngoai Reading Progress, ching han nhu tiép xtc véi cac cong cu sb khac. Vi
thé, cac nghién ciru trong twong lai nén so sanh hiéu qua ctia Reading Progress véi cic cong cu luyén
phat am khéac nhu Elsa Speak hoic Google Speech, nham xéc dinh giai phap cong nghé tdi wu trong
viée hd trg ngudi hoc EFL nang cao k§ ning phat 4m tiéng Anh.
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