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This study clarifies the benefits and challenges of language-major
students when integrating the use of ChatGPT in the process of learning
Chinese and provides some suggestions for using ChatGPT to learn
Chinese more effectively. This study collected survey data through
quantitative research (questionnaire) and qualitative research (open-
ended questions, if acceptable) from 118 language-majored students
(English and Chinese Language majors) who are studying Chinese at
Tra Vinh University. The research results showed that ChatGPT helped
learning Chinese more effectively by providing new knowledge in a
short time, supporting learners to comprehensively develop many skills,
helping to increase the motivation of language-majored students to
learn Chinese etc. However, the problems of providing inaccurate
information, the quality of answers decreasing with the frequency of
use or causing users to develop a mentality of dependence and reducing
the thinking ability of learners are all difficulties that many people
agree with. Therefore, when using ChatGPT to learn Chinese, students
need to use it selectively, avoid relying on this tool and need to
combine it with other learning methods to bring the best results.
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Nghién ctu tién hanh 1am rd nhiing thuan lgi va kho khan cua sinh
vién chuyén ngit khi tich hop viéc sir dung ChatGPT trong qua trinh
hoc tiéng Trung, ddng thoi dura ra mot sé dé xuat dé sir dung ChatGPT
hoc tiéng Trung mot cach c6 hiéu qua hon. Nghién ctu sir dung
phuong phap dinh lugng (khao sat) va dinh tinh (cu hoi mé khdng bat
bugc) trén 118 sinh vién chuyén ngr (nganh Ngbn ngi Anh va Ngbn
ngit Trung Qudc) dang hoc tiéng Trung tai Truong Dai hoc Tra Vinh.
Két qua nghién ctu cho thiy ChatGPT giup viéc hoc tiéng Trung tr&
nén hiéu qua hon thong qua viéc cung Cap lwong kién thirc méi trong
thoi gian ngin, hd tro nguoi hoc phét trién toan dién nhidu ky ning,
giup lam tang dong lyc hoc tiéng Trung cua sinh vién chuyén ngu Tuy
nhién, cac van dé vé viéc cung cap thong tin thiéu chinh xac, chat
lwong cau tra 1oi giam dan theo tan suat sir dung, v.v. hoic khién nguoi
su dung nay sinh tam Iy phu thuoc va lam giam kha nang tu duy cua
ngudi hoc déu 1a nhitng kho khan dugc nhiéu ngudi dong tinh. Do do,
khi sir dung ChatGPT dé hoc tiéng Trung, sinh vién can sir dung mot
cach cd chon loc, tranh phy thudc qué nhidu vao cong cu va can két
hop véi cac phuong thire hoc tap khac dé mang lai hiéu qua tot nht.
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1. Gigi thigu

Ngay nay, voi su phat trién cua cong nghg, cac cong cu tri tu¢ nhan tao duoc nghién ctu va st
dung ngay cang pho bién, mang dén nhiéu tién ich cho doi séng cua nhan loai, trong s6 do,
ChatGPT duoc xem la mét trong nhitng phat minh c6 tam anh huong nhat. Theo Nguyén Ding
Nhat va cong su [1], ChatGPT la mot hé thong tri tué¢ nhén tao (Al) c6 kha nang ty dong sinh ra
van ban dya trén ngir canh dau vao, va cd thé tuong tac, tro chuyén véi con ngudi mét cach tu
nhién va linh hoat. Cong cu nay c6 chirc ndng tom tat suy nghi, dit cau hoi tiép theo, 1am rd, cung
cap théng tin, v.v. [2]. Sau khi ChatGPT ra mat, ngudi ding bét dau trd chuyén véi cong cu nay
thay vi tim kiém thong tin trén Google. Véi kién thirc da linh vuc, cac cau hoi cua nguoi dung co
thé duoc tra 1oi chi trong vai gidy. Vi thé, ChatGPT ngay cang dugc tng dung nhiéu trong viéc
hoc ngoai ngit, dac biét 1a ddi véi nhitng nguoi hoc tiéng Trung. Trong moi truong dai hoc, sinh
vién dai hoc sir dung ChatGPT nhu mét trg tha hoc tap, dé nhanh chong tim kiém cau tra 10i va
tai liéu khi can. Tuong ty, khi hoc tiéng Trung, sinh vién, dic biét 1a sinh vién chuyén ngir, o thé
thdng qua viéc tich hop s dung ChatGPT cung phuong phéap hoc tap truyén thong dé kham phé
kién thirc méi, tim kiém mai trudng hoc tap va giao tiép da dang.

Theo Wang va cong su [3], su Xuit hién cua cac cong cu Al nhu ChatGPT da dua ra mot goc
nhin mai cho viéc phat trién nén gido duc Han ngit quoc té. Thong qua ning luc md phong kha
nang hiéu va tao ngdn ngir cua con ngudi, cAc phan mém nhu ChatGPT c6 thé mang lai trai
nghiém hoc tap twong tac va ca nhan hoa hon. Tuong tu, cac san pham nhu ChatGPT nham vao
qua trinh twong tdc co ban cua con ngudi, c¢b gang hiéu the gioi bén ngoai, ndm bét ¥ nghia va
méi quan hé caa kién thiic, va tao ra kién thirc mai, rat giong véi con ngudi, mang dén cho nguoi
dung khong gian rong 16n hon cho tri tudng twong va sang tao [4]. Essel va cong su [5] cho biét
viéc str dung ChatGPT cho céc hoat dong trén I6p cua hoc sinh gop phan phét trién cac ky ning
tu duy sang tao, long diing cam, chiéu hudng tim kiém sang tao, tinh td mo, tinh tu giac, tinh
nghi ngo va céc k¥ nang linh hoat. B4i vai viéc hoc ngoai ngir, Yang [6] nhan dinh ChatGPT cho
phép ngudi hoc ngdbn ngir thir hai véi nhiéu nén tang va trinh d6 thanh thao ngdn ngir ban dia
khéc nhau tiép can luong 16n dit liéu ngdn ngit dich thuc, dugc diéu chinh theo nhu cau hoc tap
cua ho theo thai gian thuc. Ngoai ra, ChatGPT ciing c6 tac dong tich cuc dén ky niang viét va mot
s6 tac dong han ché dén ky nang ndi, phat trién ngir phap va tir vung, tao dong luc cho ngu’ori
tham gia cac 16p hoc truc tuyén va thuc day trai nghlem hoc ngdn ngir twong tac, dong thoi gop
phan hinh thanh tam nhin cia nguoi tham gia vé cac nén vin hoa da dang va bdi dudng k§ ning
tu duy sang tao cua ho trong cac hoat dong trén 16p [7].

Tuy nhién, cdng cu nay ciing mang lai khdng it nhiing rai ro nhat dinh, doi hoi ngudi hoc phai
c¢6 du 1y tri dé chon loc théng tin ma ChatGPT cung cdp. Theo Wang va cong su [3], du ChatGPT
mang lai nhiéu loi ich trong viéc giang day bang cong cu tri tué nhan tao, gitp sinh vién hoc tap
tu gidc hon va giup nha truong quan Iy va phuc vu hiéu qua hon, tuy nhién cac van d& nhu do
chlnh x4c vé ndi dung, an toan vé mat quan ly thdng tin, tinh trung thuc trong hoc thuat, ban
quyén va kha niang ¢ng dung céng nghé Al cua nguoi day va ngudi hoc van la nhiing van dé can
duogc quan tam. Tuong tw, Yang [6] cho rang du c6 nhiéu dong gop tich cyc nhung ChatGPT dbi
Vai giao duc dai hoc cling ton tai nhiéu van dé can can nhic nhu théng tin thiéu chinh xac, thiéu
k¥ ning giao tiép va sy dong cam, thiéu su phat trién kha nang sang tao va tu duy phan bién, dic
biét 1a tac dong nghiém trong dén h¢ thong kiém tra va danh gia hién tai. Ngoai ra, viéc qua phu
thudc vao cac cong cu Al cé thé dan dén suy giam k§ nang va can tré sy phat trién tu duy phan
bién ciing nhu tinh ty chu cia nguoi hoc. Bong thoi, Karatas va cong su [7] ciing nhdn manh tam
quan trong vai tro cua nha gido duc trong viéc dam bao cac cong cu Al dugc sir dung mot cach
than trong, bo sung chi khdng phai thay thé vai tro huéng dan cia gido vién. ChatGPT ciing lam
giam tinh chu dong cua sinh vién, dong thoi cling anh huong dén dia vi cua gido vién truyén
thdng, giam di tinh than trach nhiém cua nguoi day [8].

Nhin chung, mic du da co mot sd nghién ciru trong va ngoai nude dé cap dén viéc ung dung
ChatGPT trong gido duc ngoai ngit, nhung cac nghién ctru tap trung chuyén sau vao loi ich va
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khé khan khi tich hgp ChatGPT trong hoc tiéng Trung tai Viét Nam van con tuong ddi han ché,
dic biét 12 voi nhom dbi twong sinh vién chuyén ngir. Vi vay, viéc trién khai mot nghién cau sau
vé chi dé nay khong chi dap tng nhu cau thyc tién tai dia phuong, ma con dong gop dang ké cho
linh vuc nghién ctru giao duc ngdn ngir va tng dung céng nghé trong day va hoc, mé ra mot
hudng nghién ciru mai cho céac hoc gia, nha nghién ctu trong va ngoai nudc.

Nham 1am rd nhitng thuan loi va kho khin cua sinh vién chuyén ngit trong viéc tich hop viéc
st dung ChatGPT khi hoc tiéng Trung, trong bai béo nay nhom tac gia s& tién hanh lam rd hai
cau hoi nghién ctru sau:

1. Sinh vién chuyén ngir gap phai nhiing thuan loi va kho khan gi trong qua trinh tich hop st
dung ChatGPT d¢ hoc tiéng Trung trong moi trueong giao duc dai hoc?

2. Lam thé nao dé sinh vién chuyén ngit c6 thé ung dung ChatGPT mét cach c6 hiéu qua trong
viéc hoc tiéng Trung?

2. Phuong phap nghién ciu
2.1. Poi twong nghién ciru

Nghién ciru dugc thuc hién trén nhom ddi twong 118 sinh vién chuyén ngit bao gdm nganh
ngon ngir Anh (N=66) va ngdn ngit Trung (N=52) dang hoc tleng Trung tai truong Pai hoc Tra
Vinh va c6 sir dung ChatGPT nhu mdt ¢éng cu hd trg hoc tap tiéng Trung.

2.2. Cong cu nghién crru

Dé tim hiéu thuan loi va khé khin cua sinh vién chuyén ngir trong viéc tich hop sir dung
ChatGPT khi hoc tiéng Trung, nhom tac gia da tién hanh nghién ctru dinh luong théng qua bang
cau hoi khao sat. Noi dung khao sat bao gom 22 cau hoi theo thang do Likert 5 bac (1 - Hoan
toan khong ddng y; 2 - Khong dong y; 3 - Trung lap; 4 - Bdng ¥; 5 - Hoan toan ddng y). Ngoai
ra, nghién ctru dinh tinh thong qua cau hoéi mo duoc ap dung dé tim hiéu y kién cia nguoi tham
gia khao sat vé thuan lgi, han ché cua ChatGPT trong viéc hoc tiéng Trung, ciing nhu nhitng gop
¥ dé str dung mot cach ¢6 hiéu qua cong cu nay trong hoc tiéng Trung.

2.3. Phéan tich di# ligu

Nhom téc gia sir dung phan mém IBM SPSS Statistics 27, cac thong ké mé ta bao gom gia tri
trung binh (Mean) va d¢ léch chuan (Std. Deviation) dé ‘phan tich cau tra loi cia nguoi tham gia
khao sat va gia tri 6n noi tai (Cronbach’s Alpha) dé kiém tra do tin cay cua cac cau tra 1oi thu
dugc. Vi gia tri a=0,954, cho thdy két qua thu duoc 1a dang tin cay (chi tiét xem tai Bang 1).

Bang 1. Bang phdn tich d¢ tin cdy cua sé liéu khao sat

Do tin ciy Cronbach’s Alpha S6 cau héi
0,954 22

3. Két qua va ban luan

Trong tong s6 155 sinh vién chuyén ngir dugc khao sat, c6 118 sinh vién (76,1%) c6 sir dung
ChatGPT dé hoc tiéng Trung. Trong sé 118 sinh vién nay, nit gioi chiém da s (77,1%), va phan
I6n nam trong do tudi 1824 (98,3%). Ngoai ra, tin suét sinh vién cac nganh hoc khac nhau st
dung ChatGPT khi hoc tiéng Trung c6 su chénh léch khéng qua 16n, tuy nhién, sinh vién chuyén
nganh cd tan suét sir dung nhiéu hon, s6 liéu chi tiét duoc thé hién tai Bang 2.

Bang 2. T/ ¢ sinh vién c6 sir dung ChatGPT dé hoc tiéng Trung chia theo chuyén nganh (N=118)

Nganh hoc S6 lwong (ngudi) Ti 1€ (%)
Ngoén ngit Anh 66 55,9
Ngoén ngit Trung 52 44,1
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Ngoai ra, tir s6 liéu thu dugc c6 thé thay rang thoi gian hoc tap ciing anh huong kha Ion dén ti
& sinh vién st dung ChatGPT dé hoc tiéng Trung. Cu thé, trong s6 118 sinh vién c6 sir dung
ChatGPT dé hoc tiéng Trung, sinh vién nim nhét va ndm hai chiém ti 1¢ cao hon so voi nim ba
va nam tu. S6 liéu chi tiét duoc thé hién tai Bang 3.

Bang 3. T/ I¢ sinh vién c6 si: dung ChatGPT dé hoc tiéng Trung chia theo ndam hoc (N=118)

Doi twong sinh vién S6 lwong (nguoi) Ti 1€ (%)
Nam nhat 33 28,0
Nam hai 50 42,4
Nam ba 24 20,3
Nam tu 11 9,3

Chénh léch vé tan sut s dung ChatGPT ciing c6 mdi quan hé mat thiét voi trinh do tiéng
Trung hién tai ciia nguoi hoc. Pai da 6 sinh vién thudng xuyén st dung ChatGPT 1a sinh vién nim
nhét va nam hai, do nén tang kién thtrc con it, ddn dén tm ly phu thudc vao cac cdng cu hd trg. Tuy
nhién, khi c6 nén tang kién thirc nhit dinh, sinh vién s& han ché phu thudc vao ChatGPT, chi sir
dung cdng cu ndy mot cach cé chon loc. Két qua khao séat cho thay nhom sinh vién cé sir dung
ChatGPT khi hoc tiéng Trung chu yéu thudc giai doan so cap (55,1%) va trung cap (39,0%).

3.1. Lgi ich ciia viéc tich hgp ChatGPT trong viéc hec tiéng Trung cia sinh vién chuyén ngi

Viéc tich hop str dung ChatGPT trong hoc tiéng Trung cua sinh vién chuyén ngit da cho thay
nhicu diém manh dang cht y. Sau khi phan tich so ligu khdo sat, nhom tac gid thu duoc ket qua
vé loi ich cua viéc tich hop ChatGPT trong viéc hoc tiéng Trung cua sinh vién chuyén ngir tai
Truong Pai hoc Tra Vinh nhu & Bang 4.

Bang 4. Loi ich cua viéc tich hop ChatGPT trong viéc hoc tiéng Trung cua sinh vién chuyén ngiz

Giatri D9 léch
trung binh  chuan
1. T6i cam thay viéc str dung ChatGPT dé hoc tieng Trung rat dé dang. ) 3,7542  0,91461
2. ~T0| ci[n thz}y ChthPT giup téi tiet kiém dugc nhiéu thoi gian khi tim kiém 3,8814 0,07988
nhitng kien thac moi. ) . ) o
3. ChatGPT c6 the cung cap cho t6i nhicu dang bai tap khac nhau dé cung c6 kien thuc. 3,6678  1,08193
4. T6i co the dung ChatGPT dé so sanh nhicu diém ngir phap khac nhau. 3,6186 1,02047
5. Toi co thé str dung ChatGPT dé sura bai tap bat ct 1Gc nao. ) 3,8136 0,96918
6. TOi (‘A:anj thay CthGPT gilp tdi hiéu rd hon nhiing khai niém, ly thuyét khdng 3,7288 1,08337
duoc dé cap trong gido trinh. )
7. ChatGPT gitp t6i 6 thém dong luc hoc tieng Trung. 3,1695  1,13458
8. ChatGPT gilp viéc hoc tieng Trung cua toi tré nén de dang hon. 3,8559  0,98080
9.ANgu ppap tiéng Trung cua t6i duoc cai thién dang ké sau khi sir dung ChatGPT 34661  0,07562
de hoc tieng Trung. ]
10. Ky nang vict tieng Trung cua t6i duoc cai thién dang ké sau khi st dung
ChatGPT dé hoc tiéng Trung. ) i
11. Kha ndng van dung ngon ngir tieng Trung cua t6i dugc cai thién dang ke sau
khi st dung ChatGPT dé hoc tiéng Trung.
12. K§ nang bién dich tiéng Trung cua téi dwoc cai thién dang ké sau khi sir dung
ChatGPT dé hoc tiéng Trung. i 3,5508  1,02613
13. ChatGPT gilp viéc tu hoc tiéng Trung cua toi tré nén dé dang hon. 3,8814  0,97988

Theo Bang 4, dai da sé cac muc hoi déu duoc tra loi & mac d6 dong y, nhiéu sinh vién cho
rang ChatGPT gidp ho tiét kiém duoc thoi gian khi tim kiém kién thac moi, dong thoi ChatGPT
gilip viéc tu hoc tiéng Trung cta ho tro nén dé dang hon (M~3,88/5). Ngoai ra, cac muc vé do
linh dong vé thoi gian, phuong thirc hoc tap va cac kién thirc dwoc cung cip ciing duoc ngudi
tham gia khao sat dong y. Bicu ndy cho thiy ChatGPT mang dén nhiing tac dong tich cuc cho
viéc hoc tiéng Trung cua sinh vién chuyén ngir tai Truong Dai hoc Tra Vinh.

Noi dung cau héi

3,4915  0,99353

3,5678 1,00833
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3.2. Kh6 khdn ciia viéc tich hop ChatGPT trong viéc hoc tiéng Trung ciia sinh vién chuyén ngiv

Bén canh nhiing loi ich ¢ trén, ChatGPT ciing van ton tai mot s6 han ché, khién sinh vién
chuyén ngir gap khong it kho khan khi tich hop cdng cu nay vao viéc hoc tiéng Trung (Bang 5).
Diéu nay duoc thé hién dua trén quan diém cia ngudi tham gia khao sat.

Bang 5. Khé khan cua viéc tich hop ChatGPT trong viéc hoc tiéng Trung cua sinh vién chuyén ngi

Gia tri bg léch
trung binh  chuan
14. T6i cam thay thong tin do ChatGPT cung cap déi luc thicu d6 tin cay. . 3,7966 1,07464
152 erat lugng phan hol cia ChatGPT co6 thé giam dan theo su tang dan cia tan 3.6017 1,01392
suat sir dung trong ngay. ) )
1'6. TOI,_CarT} thay dang bai tap ma ChatGPT cung cap thuong rap khudn, thiéu 3,5032 1,00574
tinh moi me. i .
17. T6i cam thay nguon trich dan cua ChatGPT con chua dam bao do chinh xac. 3,8305 1,01531
iﬁi.n':']o)l(é(éam thay do6i lac cau truc va giai thich ngr phap cia ChatGPT la chua 3,7373 0,96457
19. T6i thiy ngdn ngir ma ChatGPT sir dung van thiéu tinh ty nhién. 3,7373  1,04944
20. Tdi cam th@y d6i lac chat lugng ban dich ctia ChatGPT la chwa dam bao. 3,7627 1,05958
21.AT0I‘ACam thay ChatGPT lam cho ngudi sir dung phu thudc vao viéc sir dung 4,0339 1,03719
phan mém Al.
22. Tdi cam thay ChatGPT lam giam kha nang sang tao cua nguoi sir dung. 3,9237 1,10288

Tur két qua phan tich & Bang 5 c6 thé thdy rang, cau tra 1oi cia nguoi tham gia khao sat déu &

mirc dong y. Pac biét, viéc sa dung ChatGPT cdé thé khién nguoi hoc phu thudc vao cong cu nay
chiém ti I¢ dong y cao nhat (M = 4,03/5), ké den la cac ¥ kién nhu lam giam kha sang tao cua
nguoi sir dung (M = 3,92/5) va nguon trich dan chua dam bao tinh chinh xac (M = 3,80/5). Pay la
nhitng két qua hoan toan phu hop véi cac nghién cau trude d6 [2], [5].

Noi dung cau héi

3.3. Pé xudt d@é hec tiéng Trung higu qud hon véi ChatGPT

Tur két qua nghién ciru, nhém tac gia nhan dinh rang viéc tich hop sir dung ChatGPT trong
hoc tiéng Trung cua sinh vién Truong Pai hoc Tra Vinh c6 thé duoc phat huy hiéu qua hon néu
dugc két hop voi phuong phap hoc tap truyén théng va kiém soat noi dung hoc. Viéc két hop
song song giita cac phuong phap hoc tap truyén théng va st dung ChatGPT dé tra ciru s& mang
dén nhiéu hiéu qua tich cuc cho viéc hoc tiéng Trung, gitp sinh vién cé nhiéu ngudon hoc liéu dé
so sanh, ddi chiéu va tiép thu duoc nhiéu kién thic méi.

Bén canh do, sinh vién nén cha dong kiém ching thong tin do ChatGPT cung cip voi cac
nguon tai li¢u dang tin cay dé dam bao tinh chinh xac. ChatGPT dugc vi nhu mot kho tang kién
thire vo tan, c6 thé nhanh chong dua ra nhitng cau tra 16i khac nhau lién quan dén cau hoi caa
ngudi ding nhung d6i khi ngudn thong tin dugc cung cip con thiéu chinh xac. Vi vay, ngudi
dung can st dung mot cach ¢6 chon loc, tham khao nhiéu nguén khéac nhau va khdng nén qué phu
thudc vao cong cu nay. Diéu nay ciing dugc nhiéu sinh vién tham gia tra 1oi khao st tan thanh.

“ChatGPT chi hiéu qua khi nguwoi dung cé hiéu biét vé kién thirc nhdt dinh. Téi di tirng tham
khado ChatGPT cho bai tiéu lugn va phat hién ChatGPT van con nhiéu sai sot (trich nguon tham
khao khéng diing, théng tin sai léch tram trong). Tuy nhién, ChatGPT c6 thé diea ra nhiéu y
tuong mai va tao ra méi trirong luyén giao tiép ngoai ngi Iy fuong” [Sinh vién 3].

“Khi tiép nhdn cac thong tin tiz ChatGPT nén tim hiéu lai tir cac nguon tai liéu khac xem c6
trung khop véi nhau khdng” [Sinh vién 14].

Cubi cuing 1a tdi wu hoa cau 1énh khi sir dung ChatGPT. Do ChatGPT la mot phan mém tri tug
nhan tao dugc 1ap trinh san bang thuat toan, nén viéc sir dung cau lénh rd rang, day da s& gidp
cho ChatGPT hiéu tét hon ¥ nghia cua cau hoi va dua ra nhitng cau tra 161 phu hop hon. Diéu nay
thé hién rd ¢ chat lugng dau ra caa noi dung khi thuc hién hai loai cau Iénh voi mac d6 chi tiét
khéac nhau (Hinh 1).
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Vui Ibng viét 1 doan van ngan 5-7 bing tiéng Trung, cd
stf dung cdc tif vung va ngll phdp & muc dd trung-cao
cép.

Viét 1 doan van 5-7 cau dé gidi thiéu ban than bing tiéng
Trung.

Bugc rdi! Day la mét doan vén ngén (5-7 cau) gidi thiéu ban than bing tiéng Trung, Hiéu réi .= Ban muén mét doan gidi thigu ban than ngén (5-7 cau) nhung & mic trung-
kem phién &m va dich nghia dé ban d& hoc nhé: cao cép, minh s& ding mat sé tif ving/ ngll phdp hdi nang cao han (vi du: R, F{X... 7

B.. 3. B48, 8%, %2465...) dé 1am cho doan van ty nhién va hoc thudt han.

Y (Tiéng Trung):

AFSF, BIUEH, T3 (Trung-cao cap):

BRSEZZY. RERHF, BMEH, SF_+-F,

BREMEA, XBAA. REHNSIERUSE, BENG-ETRENME,
MERR—BASE, $IhxEl, FRMNERYDEE, MHEWELEETRFEE.

BRIBEAFESREl, FLEBIEABCHBXLIRED.
EZMITE, EEBEERNR, BRMARAPIER,
BRESDENRITERY, #E—SFHNE.
REMEERBILRAR!

HOMERITERS. WERNRKRT.
EAEHLEEEPESES.

Hinh 1. Si khac biét giiza char lwong cau tra loi ciia ChatGPT theo mize dg chi tiét cua cau Iénh

Ngoai nhimg gbép y danh cho nguoi hoc, nhdm tac gia cho rang giang vién ciing can dong vai trd
huéng dan, hd tro sinh vién trong viéc tan dung cdng cu nay dang cach, dong thoi khuyén khich su
sang tao va kha niang tu hoc. Nha truong cd thé xem xét xay dung cac chuwong trinh dao tao k§ ning
str dung cong nghé hd tro hoc tap, bao gém ChatGPT, nham khai thac tbi wu loi ich cua cdng nghé
trong gi4o duc ma van dam bao sy phét trién toan dién cia sinh vién. D6i v6i phan mém ChatGPT
c6 thé can nhac phét trién mot mo hinh Al “ngdn ngit ban dia hoa” — tic mot phién ban ChatGPT
duoc huan luyén chuy@n sau duya trén 16i ngon ngir phd bién, hanh Vi hoc tap va thoi quen st dung
tleng Trung cua nguoi hoc Viét. Thay vi chi phién dich hay cung cap cau tra 16i, Al nay s& dua ra
goi Y sira 16i ca nhan hda, giai thich ngir phap theo Kiéu “suy nghi cua nguoi Viét”, gitp ngudi hoc
tranh 13i sai ¢ hiru va hinh thanh tur duy ngon ngir Trung chuan hon.

4. Két luan

Viéc sir dung ChatGPT trong hoc tiéng Trung mang lai nhiéu loi ich dang ké cho sinh vién
chuyén ngir tai Truong Pai hoc Tra Vinh. Pa sd sinh vién cam thay viéc hoc véi ChatGPT tro
nén dé dang, tiét kiém thoi gian va tao dong luc hoc tap. ChatGPT khong chi cung cap nhiéu
dang bai tap dé cang cb kién thirc ma con hd trg ngudi hoc so séanh, phan biét ngir phap, stra bai
tap nhanh chong, va b sung cac khai niém khong co trong gido trinh. biéu nay ching to
ChatGPT dong vai trd quan trong trong viéc hd tro va nang cao chét luong hoc tap tiéng Trung,
ddng thoi gidp sinh vién phaét trién kha niang tw hoc va tu duy ngén ngi.

Tuy nhién, nghién ctru ciing chi ra nhitng han ché nhat dinh khi sir dung ChatGPT. Mot s6
sinh vién cho rang thong tin do ChatGPT cung cap d6i khi thiéu tinh chinh xac, ngudn trich dan
chua dam bao do tin cdy, va chit luong phan hoi c6 thé giam khi tan suét sir dung ting cao.
Ngoai ra, dang bai tip ma ChatGPT cung cip ddi khi rap khuon, thiéu tinh sang tao, va phan giai
thich ngir phap hoac ban dich chua hoan toan chinh xac. Hon nita, viéc phu thuc qua nhiéu vao
ChatGPT c6 thé khién ngudi hoc giam tinh chu dong, phu thudc vao phan mém va lam giam kha
nang sang tao trong qua trinh hoc.

Nhin chung, nghién ctu cho thidy ChatGPT 1a mot cong cu hd tro hoc tiéng Trung hiéu qua,
nhung dé khai thac t6i da gié tri ciia nd, sinh vién can két hop voi cac phuong phap hoc tap
truyen thong va chu dong rén luyén ky nang ngdn ngi. Dong thoi, khi sinh vién ding ChatGPT
dé hoc tiéng Trung can c6 sy giam sat, hudng dan tir gido vién dé dam bao tinh chinh xac va hiéu
qua trong qua trinh hoc.

Loi cAm on

Nhom téc gia xin gui l6i cam on dén Ban bién tap Tap chi va doi ngii phan bién da hd trg dé
nhom tac gia co the hoan thi¢n bai nghién ctru nay. Bong thoi, xin gui 161 cam on dén cac ban
sinh vién da tham gia khao sat. Thong tin cua cac ban cung cap chinh la nhirng s6 liéu hiru ich dé
nhém tac gia hoan thanh bai nghién cuu.
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