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This study is about how to improve teaching methods so that primary school
students can learn how to communicate and work together within the
framework of digital competence. The goal is to meet the needs of education
in a world that is becoming more digital. Using secondary document
analysis and content analysis, the study synthesized and evaluated 27
sources from domestic and international organizations and individuals for
digital competence, particularly communication and collaboration skills in
digital environments. The study found important sub-competencies in the
area of communication and collaboration. It also suggested a way to make
better teaching activities, using "Group Meetings on Google Meet" as an
example, to help primary school students develop these skills. The study
also emphasizes the guiding significance for teachers in applying enhanced
teaching methods, helping students develop digital competence effectively
and sustainably. These findings not only strengthen the theoretical
foundation of digital competence education but also provide practical
solutions to improve the quality of primary education in the digital age while
opening new research and application directions for primary school teachers
in the future.
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Ning luc giao tiép va hop tac

Nghién ctru ndy tap trung vao viéc dinh huéng day hoc tang cudng nang
luc giao tiép va hop tac thudc khung ning luc sé cho hoc sinh tiéu hoc,
nham d4p tng yéu cau cua gio duc trong béi canh chuyén doi s6. Bang
phuong phap phan tich tai liu thir Cap va phan tich noi dung, nghién
clru da tong hop va danh gia 27 nguon tai liéu tir cac to chuc va cé nhan
trong nudc va qudc té vé niang luc So dic biét 1a nang luc giao tiép va
hop tac trong méi truong ky thuat s6. Két qua nghién ciru da xac dinh
céc nang lyc thanh phan can thiét trong mién nang luc giao tiép va hop
tac, ddng thoi dé xuat quy trinh thiét ké hoat dong day hoc ting cuong,
dugc minh hoa qua chuyén d& “Hop nhém trén Google Meet”, nham
boi dudng cac nang lyc nay cho hoc sinh tiéu hoc. Nghién ciru ciing
nhan manh y nghia dinh huéng cho gido vién trong viéc ap dung hinh
thiee day hoc tang cuong, gidp hoc sinh phét trién ning luc s6 mot cach
hleu qua va bén virng. Nhiing phat hién nay khdng chi gop phan cing
b co so ly luan ve giao duc nang luc s ma con cung cap cAc giai phap
thuc tién dé nang cao chat lugng glao duc tiéu hoc trong ky nguyén 30,
dong thoi mo ra huéng nghién ciru va tng dung mai cho gido vién tiéu
hoc trong thai gian toi.
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1. Giéi thiéu

Trong béi canh cudc cach mang cong nghiép lan thir tu, thé gidi va Viét Nam dang ching kién
nhiing thay do6i sau rong, dic biét la sy tic dong manh mé cua cdng nghé thng tin va truyén thong
(ICT) dén tét ca cac linh vuc trong doi song x& hoi. Diac biét, nganh gido duc, bao gom gido duc phd
thong, dang phai d6i mat véi nhitng yéu cau méi vé viéc trang bi cho hoc sinh cac k§ nang cén thiét
dé hoa nhap va phét trién trong ky nguyén sd. Trong d6, nang lyc s6 (Digital competence) dugc coi
la mdt trong nhimg nang luc cot 16i, quyét dinh kha nang hoc tap va phat trién sudt doi cia hoc sinh
[1]-[3]. Nang luc s6 khdng chi gilp hoc sinh sir dung cong nghé mét cach hiéu qua, an toan, ma con
tao nén tang cho sy phét trién tur duy sang tao va khd nang lam viéc trong méi truong s6 héa. Viéc
hinh thanh va boi dudng nang luc so cho hoc sinh tir bac tiéu hoc 1a mot nhiém vu cap thiét, gop phan
vao muc tiéu phat trién toan dién nang lyc va pham chat ciia hoc sinh theo churong trinh gido duc phd
thong (GDPT) 2018. Dé dap (mg yéu cau cta xa hoi hién dai, ngoai cac ky nang co ban nhu doc,
Viét, con nguoi can phai trang bi nhiing k§ nang cua cong dan so dé tham gia tich cuc vao xa hoi sb
[4]. Tuy nhién, cac nghién cau hi¢n nay chu yeu tap trung vao viéc tich hop cong ngh¢ vao giang day
ma chua di siu vao qua trinh bdi dudng nang lyc s6 cho hoc sinh [5]-[7].

Trong cac khung nang luc so quoc té nhu DigComp, ISTE va UNESCO (T chuc Gio duc,
Khoa hoc va Vin héa Lién Hop Qudc), giao tiép va hop tac dugc xem la mot trong nhung nang
luc cét 18i [8]-[10]. Pay la nhitng kha ning giup hoc sinh khong chi tuong tac trong méi truong $0
ma con dam bao an toan va tuan thu cac chuan myc giao tiép trong khong gian mang [11]. Nghién
cuu cua Johler va cong su [12] chira rang viéc phat trién nang lyuc giao tiép va hop tac 1a mot trong
nhitng yéu to then chédt gitp hoc sinh tro thanh c¢éng dan ¢ trach nhiém trong x& hoi hién dai. Dé
dap g yéu cau nay, Bo Gido duc va Pao tao da du thao trién khai ké hoach gi4o duc k¥ ning
cong dan s6 trong Chuong trinh GDPT 2018, véi cac hinh thirc t6 chiic gido duc linh hoat nhu day
hoc mon Tin hoc, tich hop trong cac mon hoc khac va day hoc tang cuong [13]. Nghién ctu nay
tap trung vao viéc xac dinh cdc nang luc thanh phan trong mién ning luc giao tiép va hop tac thuoc
khung ning luc sb can dugc bdi dudng cho hoc sinh tiéu hoc thong qua hinh thic day hoc ting
cuong. Qua dé, bai viét dé xuat dinh hudng thiét ké va to chiic day hoc ting cudng nham phat trién
nang luc giao tiép va hop tac thudc khung nang luc sé cho hoc sinh tiéu hoc, thdng qua cac hoat
dong hoc tap chuyén dé nhu “Hop nhom trén Google Meet”.

2. Phwong phap nghién ciru

Nghién ciu nay su dung phlIO'ng phap phén tich tai liéu thur cap [14] két hop vai phan tich noi
dung [15] dé tong hop va danh gia cac nghién ctu vé ning lyuc giao tiép va hop tac cua hoc sinh
tiéu hoc trong mdi trudng sb. Theo Snyder [15], danh gia tai liéu 1a cdng cu hiéu qua dé tng hop
két qua nghién ciru, lam rd cac linh vuc can tiép tuc nghién ciu va phat trién mé hinh Iy thuyét.
Khi trién khai ddy du, tong quan tai liéu co thé tao ra gia tri hoc thuat va thyc tién I6n, dong thoi
dé xuét cac khung khéi niém méi [16]. Cac ngudn tai liéu tham khao bao gém cac nghién ciu 13
bai bao, bao céo bang tiéng Anh hoic tiéng Viét duoc dang trong cac tap chi uy tin, tai ligu tir to
chuc giao duc qudc té va chinh séch gido duc niang lyc sb tai Viét Nam. Phuong phép phén tich tai
liéu ther cAp duoc sir dung dé xay dung co s6 ly thuyét va 1am rd khéi niém vé ning luc sd, giao
tiép va hop tac trong khung niang luc s6 cia DigComp, ISTE va UNESCO, gitip xac dinh yéu t6
phét trién nang luc ndy cho hoc sinh tiéu hoc. Phan tich noi dung khai thac cac mé hinh gido duc
va chién luoc giang day hiéu qua, dic biét trong tng dung day hoc ting cudng dé phéat trién cac
nang luc trén.

3. Két qua va ban luan
3.1. Khai niém ndang luc giao tiép va hep tac thugc khung néng luc sé cia hoc sinh tiéu hoc

Niing lyc s6 da tror thanh Iinh vyec trong tam trong nghién ciu gido duc, dugc c4c t6 chirc va hoc
gia toan cau danh gia cao nho tac dong tich cuc dén thanh tich hoc tap va sy phat trién caa hoc sinh
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[17]. Theo Uy ban va Nghi vién Chau Au, ning lyc s6 1a kha nang sir dung cong nghé sé mét cach
tu tin, sang tao va co trach nhiém, nham phuc vy hoc - tap, lam vigc va thich tng véi xa hoi ky thuat
s6 khdng ngung phat trién [18]. 'Khung nang lyc s6 bao gom cac nang lyc thanh phan nhu: (1)
Théng tin va dit liéu, (2) Giao tiép va hop téac, (3) Tao noi dung sd, (4) An toan va (5) Giai quyét
vén d¢. Trong do, nang lyc giao tiép va hop tac 1a mot thanh phan cét Ioi.

Quy Nhi dong Lién Hop. QuoC (UNICEF) cho rang ning luc So bao gom kién thirc, ki nang va
thai d6 gilp tré em phat trién tdi da trong thé gioi rcong nghé s6 [19]. Tai Viét Nam, néng luc sb
dugc dinh nghia 1a kha nang st dung cong ngh¢ s6 mot cach ty tin va cd trach nhiém dé hoc tap,
lam viéc va tham gia x& hoi, bao gom cac ky niang vé thdng tin, giao tiép, hop tac, sang tao noi
dung, an toan va giai quyét van dé [13]. UNESCO ciing nhan manh nang luc sb 1a kha ning tong
hop kién thirc, ki nang va thai do dé thuc hién cac hoat dong truyén dat thong tin va 1am viéc nhém
hiéu qua [10]. Qua trinh hinh thanh néng luc giao tiép dién ra qua ba giai doan: (1) Nhan thuc, (2)
Phat trién dong luc giao tiép va (3) Thé hién k¥ niang giao tiép hiéu qua [10]. Miller va cong su
[20] chi ra rang nang luc hop tac 1a két qua tu nhién cua qua trinh giao tiép hiéu qua trong moi
truong thuan loi, khi hoc sinh cung nhau hoan thanh muc tiéu chung.

Ning luc giao tiép va hop tac bao gom hai khia canh chinh: (1) Giao tiép: Kha ning truyén dat
va tiép nhan thdng tin rd rang, hiéu qua thdng qua ngdn ngir (noi, viét) va phi ngdn ngit (ctr chi,
biéu cam), két hop vai viéc sir dung. cac cong cu hd trg phu hop; (2) Hop tac: Khd nang lam viéc
tich cuc, hi¢u qua trong nhom, bao gom phan chia nhiém vy, giai quyet xung dot va cung chiu trch
nhiém vé két qua [21], [22]. Trong méi truong sb, nang luc giao tiép va hop tac dugc mé rong
thanh kha nang st dung cong nghé dé tuong tac, chia sé tai nguyén, trinh bay thong tin, lam viéc
nhém truc tuyén va dong gop y kién trong khong gian $6. Nang lyc nay doi hoi sy tuan thu cac
chuan muc dao dirc va trach nhiém trong giao tiép s6, gop phan phat trién cac ki ning can thiét
cho hoc sinh trong béi canh giéo duc hién dai [10], [18].

Tom lai, trong nghién ctru nay, nang luc giao tiép va hop tc trong khung nang luc s6 caa hoc
sinh tiéu hoc duoc hiéu la kha ndng sir dung cong nghé sé dé giao tiép va hop tac mét cach diing
dan va an toan, phu hep véi nhdn thizc va kinh nghiém cua cac em.

3.2. Két qud déi sanh mién ning luc giao tiép va hgp tic trong chuwong trinh gido duc phé thong
2018 va khung ndang luc so

Theo chwong trinh gido duc phd thdng tong thé, ning luc giao tiép va hop tac cua hoc sinh tiéu
hoc bao gom cac thanh té: (GH1) xac dinh muyc dich, ndi dung, phuong tién va thai do giao tiép;
(GH2) thiét lap, phat trién cac quan hé xa hoi, diéu chinh va hoa giai cac mau thuan; (GH3) xac
dinh muc dich va phuong thirc hop tac; (GH4) xac dinh trach nhiém va hoat dong cua ban than;
(GH5) xéc dinh nhu cau va kha nang ciia ngudi hop tac; (GH6) to chic va thuyét phuc nguoi khéc;
(GH?7) danh gia hoat dong hop tac va (GHB8) hoi nhap quéc té [23]. Céc noi dung ndy nhan manh viéc
phét trién ning luc giao tiép va hop tac trong méi trudng xa hoi truc tiép, thong qua cac hoat dong
hoc tap va cugc Song thuong nhat. Thong tu 02/2025/TT-BGDDT quy dinh Khung néng luc so cho
nguoi hoc bao gom cac mién nang luc: Khai thac di liéu va thong tin; Giao tiép va hop tac trong moi
truong s6; Sang tao noi dung so; An toan; Gidi quyet van dé; U’ng dung tri tu¢ nhan tao [24]. Trong
khi d6, khung nang luc so danh cho hoc sinh tiéu hoc dugc thlet ké dé dap ng yéu cau phét trién ky
nang cong dan so trong Ky nguyén s6 hda [13]. Khung nay bao gom cac thanh to: (A) twong tac théng
qua thiét bi s6; (B) chia s¢ thong qua cong ngh¢ so; (C) tham gia véi tu cach cong dén qua cong nghé
s6; (D) hop tac thdng qua cdng ngh¢ so; (E) chuin muc trong giao tiép va (F) dinh danh ca nhan.
Khung ning lyc s6 nhan manh vai tro cua cong nghe trong viéc xay dung va duy tri cac méi quan he,
tham gia cong dong truc tuyen va dam bao trach nhiém trong khong glan mang.

Mic di ¢4 hai khung déu huong dén phat trién ky nang giao tiép va hop tac, khung GDPT 2018
tép trung vao moéi truong thuc té, con khung ning lyc s6 mao rong vao moi truong truc tuyén, véi
nhan manh vé hanh vi van minh va trach nhiém Ky thuat s6. Phuong thirc danh gi4 ciing khac nhau:
GDPT 2018 dura trén vai trd hoc sinh trong nhom, con khung ning luc s6 dya vao chuan muc hanh
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vi trén khong gian mang. Ca hai déu hudng dén hoi nhap quéc té, nhung véi ‘muc tiéu khac nhau
vé gia tri vin hoa va cong dén s tréch nhiém. Viéc tich hop khung nang luc s6 vao GDPT 2018 la
giai phap quan trong dé dap tng yéu cau cua Ky nguyeén so, ddng thoi hd tro d6i méi gido duc va
phét trién toan dién hoc sinh trong moi truong thyuc va sb hoa. Nghién ciru da cu thé hda noi dung
day hoc tang cuong nham dat myc tiéu kép vé ning luc giao tiép va hop tac trong thoi dai cong
ngh¢. Cac diém khac biét giita hai khung ning lyc nay da dugc phan tich chi tiét trong Bang 1.
Béing 1. Hinh thuc t chirc day hoc nham phét trién nang luc giao tiép va hop téc cho
hoc sinh tiéu hoc, dua trén s so sanh gifm Chuong trinh Gido duc pho thdng 2018 va
Khung nang luc so danh cho hoc sinh tiéu hoc

Thanh phan
nang luc

Poi s&nh véi yéu cau can dat
trong chwong trinh GDPT 2018

be xuat hinh thic
to charc day hoc

A. Tuong tac thong qua thiét bi so

[Al] Lya chon cbng
nghé k¥ thuat s6 dé
tuong tac

-Olép 1valop 2 (L1- L2): Chon dugc cac
cong nghé k¥ thuat s don gian dé tuong
tac. Tuong thich véi mon Tu nhién va Xa
hoi co the long ghép thong qua chu dé
Cong dong dia phwong, n6i dung Hoat
dong mua ban hang hoa (Vlet vé hodc st
dung tranh anh, video,.. de chia_s¢ vai
nhing nguoi xung quanh vé su can thiét
phai tiéu dung tiét kiém, bao vé moi
trudng).

Day hoc tich hgp thédng qua mén Tu
nhién va X& hoi l6p 1 va lop 2:
Trong do, hoc sinh siz dung tranh
anh (tgo tir Tux Paint) hodc video dé
chia sé thong tin, két hop hoc vé cac
chu aé bdo vé méi trwong qua cong
nghé so.

[A2] Lwa chon
phuong tién giao tlep
ky thuat s6 phu hop

- O L1-L2: Xac dinh dugc cac phuong tién
truyen thong don gian thich hop cho mot
bdi canh nhat dinh. Tuong thich v6i mon
Ty nhién va Xa hoi c6 thé 1dng ghép thong
qua chi d& Cong ddng dia phwong, noi
dung Hoat dong mua ban hang héa (Néu
duoc li do vi sao phai lya chon hang hoa
trudc khi mua; Thuc hanh theo tinh huong
gia dinh lya chon hang hoa phu hop veé gia
ca va chét luong)

Day hoc tich hop théng gua mén Ty
nhién va X& hoi lép 1 va 2: Hoc sinh
tham gia vao tinh husng gla dinh,
chang han nhuw phén tich va quyet
dinh lya chon hang hoa phu hap ve
gia ca va chat luwong. Giao vién co
the sir dung phan mém mo phong
hodc cac cong cu truc tuyén d@é giup
hoc sinh rén luyén ky ndang quyét
dinh trong moi truong So.

B. Chia sé thdng qua c6ng nghé so

[B1] Lya chon cbng
nghé¢ ky thuat so
thich hop dé chia sé
thdng tin va ndi dung

- Can bo sung ¢ L1-L.2: Nhan ra duoc cac
cong nghé ky thuat s6 thich hop don gian
dé chia sé dir liéu, théng tin va néi dung ky
thuat so.

[B2] Giai thich
phuong phap chia sé
dir liu

- Can bo sung & L1-L2: Xac dinh dugc cac
phuong phép tham chiéu va phan bé don
gian.

- Canbo sung ¢ lop 3, Iop 4,16p 5 (L3-L4-
L5): Lya chon duoc cac phucng tién glao
ticp ky thuat s6 thich hop dugc xac dlnh ré
rang va thuong xuyén cho mét béi canh
nhét dinh.

[B3] Minh hoa
phuong phap tham
chiéu va phan bé
théng tin

- Can bo sung ¢ L3-L4-L5: Minh hoa dugc
cac phuong phap tham chiéu va phan b
duoc xac dinh rd rang va thuong xuyén.

Day hoc tang cuong

C. Tham gia véi tw cach cong dan thdng qua cong nghé so

[C1] Lya chon dich
vu ky thuat so dé
tham gia xa hoi

- Can bo sung ¢ L1-L2: Xac dinh dugc cac
dich vu ky thuat s6 don gian dé tham gia
vao xa hoi.

- Can b6 sung ¢ L3-L4-L5: Lya chon cac
dich vu ky thuat s6 duoc xac dinh rd rang
va thuong xuyén dé tham gia vao xa hoi.

- Can bo sung ¢ L1-L2: Nhan biet va sir
dung cac cong cu k¥ thuét s6 don gian dé

Day hoc tang cuong
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Thanh phan Poi s&nh véi yéu cau can dat
nang luc trong chwong trinh GDPT 2018

be xuat hinh thic
to charc day hoc

[C2] Trao quyen cho phat huy vai tro ca nhan trong cac hoat
ban than théng qua _dong cong dong.

cbng nghé so - Can bo sung & L3-L4-L5: Chi ra dugc cac
cong nghé ky thuat s6 thich hop_dé tham
gia vao xa hoi, tir d6 tu trao quyén va thé
hién vai tro caa minh véi tu cach 1a cong
dan cé trach nhiém.

D. Hop tac thong qua cdng nghé so

[D1] Lya chon céng - Can bo sung ¢ L1-L2: Nhan biét va chon
cu va cdng nghé ky duogc cac cong cu k¥ thuat sé don gian, phu
thuat s6 cho qua hop cho céc hoat dong hop tac co ban.
trinh hop tac

Day hoc tang cudng

E. Tuén tha chuan muc trong giao tiep

[E1] Lam rd chuan -Céanbd sung ¢ L1-L.2: Nhan biét va phan
muc va strdung cdng  biét dugc céac chuin muc hanh vi co ban
nghé¢ ky thuat so _khi s dung cong nghé ky thuat sé.

Day hoc tang cuong

trong tuong tac - O L3-L4-L5: Tuong thich véi mén Cong
nghé¢ lop 5 co thé long ghép thdng qua
phan Cong nghg¢ va doi séng, bai Str dung
dién thoai (Trinh bay duoc tac dung cua
dién thoai; Sir dung dién thoai an toan, tiét
kiém, h|eu qua va phu hop vaéi quy tic giao

tiep).

Day hoc tich hop thdng qua mdn
Cong nghg I6p 5: Hoc sinh thao Iudn
ve tac dung cua dién thogi, mo
phong céc tinh hUOng goi dién, nhdn
tin diing myc va thyc hanh si dung
dién thogi tiet kiém, hiéu qud.

- O L3-L4-L5: Tuong thich vai mon Tieng
Viét 16p 3 co the long ghép thﬁng qua phan
Noéi nghe twong tic (Blet nodi chuyén qua
dién thoai véi cach mo dau va két thic phu
hop; ling nghe dé hiéu dung thong tin; néi
rd rang va to thai d¢ thich hop; tap trung
vao muc dich cudc ndi chuyén).

Day hoc tich hop théng qua mén
Tieng Viét lop 3: Hoc sinh dong vai,
goi dién thogi cho 6ng ba hodc
nguwoi than dé hoi tham suc khoe va
ké vé mgt niem vui ¢ truong.

[E2] Thé hién chien - Can bo sung ¢ L1-L2: Chon dugc céc
lugc giao ticp phd  phuong thic va chién luoc giao tlep don
hop gian phu hop véi nguoi khac.

[E3] Mo ta khiacanh - Can b6 sung o L1-L.2: Phan biét dugc cac
vin hoa va da thé h¢  khia canh van héa va da thé h¢ don gian
trong mdi trudng Ky thuat sb.

- Can bo sung & L3-L4-L5: M0 ta dugc cac
khia canh da dang van hoa va thé hé trong
mdi tryong ky thuat s, tir d6 ap dung vao
thuc tién giao tiép.

Day hoc tang cuong

F. Quan ly dinh danh céd nhan

[F1] Phan bi¢t cac - Can bo sung ¢ L1-L2: Nhan biét va xac
dang nhan dang ky dinh dugc danh tinh ky thuat s6 co ban cua
thuat s6 ban than.

Day hoc tang cuong

- O L3-L4-L5: Tuong thich véi mon Cong
nghé lop 5 co thé long ghép théng qua
phan Cong nghé va dai séng, bai Sir dung
dién thoai (Nhan biét dugc cac bo phan co
ban ciia dlen thoai; nhan biét dugc céc biéu
tuong thé hién trang thai va chirc ning hoat
dong cua dién thoai).

Day hoc tich hop thdong qua mén
Cong nghé¢ lép 5: Hoc sinh co the
lam viéc nhom dé tim hiéu va thuc
hanh nhdn di¢n cac bg phan co ban
Cuia dién thogi trén cac mo hinh thyc
té hodc qua izng dung md phong trén
may tinh bang hodc dién thoai; cung
thao lugn va chia sé véi nhau ve
cach sir dung céc biéu nrong trang
thai va chirc ndng cia dién thogi
trong cac tinh huong thyc te, vi du:
khi nao nén sy dung che dé im lang,
lam sao dé tiéet kiém pin khi si dung
dién thogi lau dai.
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Thanh phan Poi s&nh véi yéu cau can dat be xuat hinh thic
niing luc trong chuwong trinh GDPT 2018 t6 chirc day hoc
[F2] Bao vé¢ danh - Can bo sung o L1-L2: Mb ta dugc cac  Day hoc tang cuong
tinh tryc tuyén cach don gian dé bao v¢ danh tinh k§ thuat
s6 cia minh.

- Can bo sung ¢ L3-L4-L5: Giai thich dugc
cac cach thuong xuyén va rd rang dé bao
vé danh tinh k¥ thuat so, nhu sir dung phan
mém bao mat, tranh truy cap vao cac
duong link khéng ré ngudn géc.

[F3] Quan ly di liéu - Can bo sung ¢ L1-L2: Nhan biét duoc dix

ca nhan liéu co ban ma minh tao ra trong qué trinh
sir dung cac cf)ng cu, moi trudong hoic dich
vu ky thuat so.
- Can bo sung & L3-L4-L5: M6 ta duoc chi
tiét hon cac loai dit lidu ky thuat sé6 ma
minh tao ra va hiéu duoc y nghia cua viéc
quan ly chung.

Qua két qua phan tich & Bang 1, c6 thé thiy cac thanh t6 ning luc giao tiép va hop tac trong
chuong trinh GDPT 2018 va khung ning luc s6 ¢6 sy giao thoa nhat dinh & cac mirc d6 khac nhau.
Viéc tich hop khung ning lyc s6 vao GDPT 2018 thong qua hinh thiic day hoc ting cuong 1a mot
giai phap kha thi, gidp hoc sinh tiéu hoc sém hinh thanh k§ nang cong dan s6 va phét trién toan
dién trong méi truong s6 héa. Qua trinh ndy c6 the dugc trién khai qua cac tiét hoc dinh ky hoac
cha dé 1on trong nam hoc, phu hop voéi dleu kién thuc té cua timg tm'orng bac biét, vai hoc sinh
16p 1, 2, viéc xay dung nén tang nang lyc s6 1a vu tién, sau d6 Mé rong va nang cao & cac khdi lop
3,4,5.

3.3. Boi dwdng ndng luc sé cho hec sinh tiéu hgc thong qua day hoc ting cwong

3.3.1. Quy trinh thiét ké hoat déng day hoc ting cuong theo hwéng boi dudng nang luc s6 cho hoc
sinh tiéu hoc

Két qua nghién cttu caa Pham va L& [25] cho rang dé phat trién ning luc s6 cho hoc sinh, ké
hoach bai day can duoc thiét ké theo cac bude: Xac dinh cau tric, noi dung chu dé; Xac dinh muc
tiéu chu dé; Xac dinh tién trinh day hoc; Thiét ké hoat dong hoc tap; Thir nghiém, danh gia va diéu
chinh. Day hoc téng cuong néi dung boi dudng nang luc s6 |a thyc hién tang cuong, bd sung thoi
luong, ndi dung giao duc nang luc so trong ké hoach gi4o duc nha truong [13]. Vi vy, dé phu hop
Vi hlnh thirc day hoc tang cudng khi thiét ké cac hoat dong hoc tap theo huéng bdi dudng ning
luc s6 cho hoc sinh, gido vién cé thé thuc hién cac budc sau:

+ Buée 1. Xac dinh muc tiéu bai hoc: Dé thiét ké bai hoc ting cudng huéng dén phét trién
nang luc sd, viéc xac dinh rd rang muc tiéu hoc tap 1a bude nén tang quan trong, duoc xay dung
dira trén co so ly thuyét va nhu cau thyc tién caa hoc sinh. Cac muc tiéu ndy can dam bao tinh cu
thé, do ludong duoc, dong thoi gan két chat ché véi nhitng thanh phan nang luc sé can phét trién
[26]. Khong chi tap trung vao c&c yéu cau chung, muc tiéu con duogc diéu chinh linh hoat dé phu
hop véi nang luc ca nhan caa hoc sinh. Nhitng muc tiéu nay khéng chi tranh trung lap vai ndi dung
chuong trinh hién hanh ma con b sung céc ki niang thuc hanh thiét yéu, hd tro hoc sinh phat trién
toan dién trong ky nguyén so.

+ Buéc 2. Lya chon tai nguyén day hoc: Tai nguyén can duoc xay dung phong phu, bao gém
tai liéu sb va cac thiét bi hd tro nhu may tinh, mdy tinh bang hogc dién thoai thong minh, dam bao
pht hop véi trinh d6 va dac diém cua hoc sinh. Pong thoi, tai nguyén phai dap tng muc tiéu phat
trién ning luc sd, huong dén tinh rng dung cao trong thuc té. Ngoai ra, tai nguyén can dugc thiét
ké linh hoat dé gido vién d& dang diéu chinh theo diéu kién thuc té, tao diéu kién thuan lgi nhat dé
hoc sinh tiép can va phat trién ky ning.
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+ Buéc 3. Xay dwng tinh hudng hoc tap: Tinh hudng hoc tap khdng chi kich thich hing tha
hoc tap ma con dit ra cac yéu cau thyc té, thuc ddy hoc sinh van dung ning luc sb dé giai quyét
van dé trong cudc séng. Cac y tuong thiét ké tinh hudng can duoc xay dung dua trén cac bdi canh
thuc té, gan giii v6i doi séng cua hoc sinh, nham tao sy lién hé chat ché gitra kién thirc va thuc tién.
Cudi cing, tinh hudng duoc hoan thién théng qua viéc sir dung cac phuong tién tryc quan nhu hinh
anh, video hoac cau chuyén minh hoa sinh dong, qua d6 khoi day su hirng tha va tich cuc tham gia
cua hoc sinh vao qua trinh hoc tap.

+ Buoc 4. Thiét ké hoat dong hoc tap: Theo cong vin 2345/BGDDT-GDTH, qua trinh day
hoc bao gom cac budc: khai dong, kham pha, luyén tap/thuc hanh va van dung/ma rong [27]. Mi
budc gom chuyén giao nhiém vy, to chic hoc sinh thuc hién nhiém vy, trinh bay két qua, thao luan
va nhan xét, tao thanh quy trinh hoc tap hé thong, kich thich sy tham gia tich cuc cua hoc sinh.
Gi4o vién c6 thé két hop sang tao cac phuong phap tmyen thong va hién dai nhu thao luan nhom
truc tuyén, hoc dua trén du an va md phong thuc té s6 dé phét huy tinh chu dong va kha nang hop
tac cua hoc sinh. Diéu nay gilp hoc sinh vuot qua rao can khong gian va thoi gian, ddng thoi thuc
hanh k¥ nang lam viéc nhém va giai quyet van dé trong moéi trudng sd.

+ Bwéc 5. Lya chon phwong an kiém tra, danh gia: Xay dung quy trinh danh gia két hop
dinh tinh va dinh luong, st dung cdng nghé nhu phan mém quan Iy hoc tap dé theo dbi tién do,
khuyén khich ty danh gia va danh gia dong dang. Minh bach tiéu chi va thang diém danh gia ngay
tir dau gitp hoc sinh dinh hudng rd rang va tao dong luc hoc tap.

3.3.2. Té churc cac hoat déng hoc tdp theo hwéng boi diedng ning luc sé cho hoc sinh tiéu hoc

Dé trién khai cac hoat dong hoc tap nham boi dudng va phat trién niang luc s6 cho hoc sinh tiéu
hoc, nghién ctru nay dé xuat mé hinh té chirc bai hoc théng qua viéc tng dung céng nghé trong
giang day. Cu thé, bai hoc "Hop nhom trén Google Meet" duoc xay dung theo cac nguyén ly trong
cong vin 2345/BDGDT-GDTH vé ké hoach gi4o duc tiéu hoc. Bai hoc sir dung hinh thirc day hoc
tang cuong, nham phét trién niang lyc chia s¢ va tham gia hoat dong xa hoi qua cdng nghé sé cho
hoc sinh 16p 5, dua trén khung ning luc s6 danh cho hoc sinh tiéu hoc. Duéi day 1a ké hoach bai
hoc "Hop nhém trén Google Meet" r(t gon.

K¢ hoach bai day "Hop nhém trén Google Meet"

1. Khéi dong
a) Muc tiéu: Kich thich to mo, tao tdm thé hao htng cho hoc sinh.
b) Noi dung: Hoc sinh tham gia thao luan nhanh vé trai nghiém sir dung Google Meet va dua ra cdu hoi
vé cong cu nay.
¢) Sdn pham: Y kién ctia hoc sinh vé Google Meet va mong mudn tim hiéu.
d) Cdch thirc t6 chire: Gido vién dat tinh hudng gan giii: "Tudn nay, minh khong hop nhom tryc tiép
dugc, sao khong hop trén Google Meet nhi?" va td chirc thao luan nhanh.
2. Khédm pha
Muc tiéu:
- [B2] Lua chon va str dung Google Meet hodc cac cong cu giao tiép ky thuat s6 khac mot cach hiéu qua,
tiy thudc vao myc dich va yéu cau cua cudc hop nhém truc tuyén.
- [C2] Tham gia vao cac cudc hop nhom, thé hién vai tr6 cua minh trong nhom, ddng thoi hiéu 13 trach
nhiém khi tham gia giao tiép trong méi truong ky thuat sd.
Noi dung: Hoc sinh thuc hanh tao cugc hop nhom trén Google Meet va chia sé¢ duong link vai cac thanh vién.
San pham: Hanh vi tao duoc cudc hop trén Google Meet va chia sé duong link thanh cong.
Cdch thike t6 chire: Giao vién hudng dan timg budc: truy cap Google Meet, tao cude hop, sao chép va giri
link tham du.
3. Luyén tip
Muc tiéu:
- [B2] Sur dung tinh nang chia sé man hinh trén Google Meet.
Noi dung: Hoc sinh thuc hanh chia sé man hinh trong nhém (luén phién trinh bay).
Sdn pham: Noi dung méan hinh dugc chia sé thanh cong trong nhom.
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Cdch thikc t6 chite: Gido vién hudng dan cach str dung tinh ning "Trinh by ngay" trén Google Meet va
yéu cau hoc sinh thyc hanh theo nhém.

4. M6 rong

Muc tiéu:

- [E1] Sir dung thiét bi s6 mot cach an toan, tranh xao lang va ¢am bao cac quy tic giao tiép khi tham gia

cuoc hop nhom (nhu tit mic khi khong phat biéu, gio tay dé phat biéu).

- [E2] Ung xu lich sy, ton trong ¥ kién coa nguoi khac va diéu chinh hanh vi giao tiép trong méi truong

k§ thuat s6, phil hop Vi cAc nén van héa va thé hé khac nhau.

Ngi dung: Hoc sinh thao ludn va ap dung cac quy tic giao tiép truc tuyén nhu tit micro khi khong phat
biéu, gio tay khi mudn trinh bay.

San phdam: Cac quy tic giao tiép truc tuyén va sy ap dung cuia hoc sinh trong thyc hanh.

Cdch thire t6 chive: Gido vién gidi thidu cac quy tic co ban va khuyén khich hoc sinh chia s¢ thém kinh
nghié¢m, thuc hanh ngay trong nhom.

Két thlic bai hoc, gi&o vién c6 thé danh gia nang luc giao tiép va hop tac caa hoc sinh théng qua
céc biéu hién hanh vi cua hoc sinh khi tham gia cac hoat dong hoc tap do giao vién t6 chirc. Gido
vién s& su dung mau phiéu tu danh gia nang lyc trén dé danh gia su phét trién nang lec cua hoc
sinh sau mdi bai hoc. Pay s& 1a can ctr dé gi&o vién thiét ké cac hoat dong hoc tap thdng qua hinh
thirc day hoc tang cuong ¢ truong tiéu hoc theo huéng bdi dudng, phat trién ning luc sé cho hoc
sinh & cac giai doan tiép theo.

4. Két luan

Trén co s két qua tong quan tai liéu, nghién ciru nay 1am rd khung nang luc sé caa hoc sinh
tiéu hoc, dac biét 1a ning luc giao tiép va hop tac, thdng qua viéc xac dinh nhitng ndi dung can bd
sung va dé xuat cac hoat dong hoc tap phii hop. Nghién ctu tap trung vao chuyén dé “Hop nhom
trén Google Meet”, nham gilp hoc sinh phét trién céc biéu hién hanh vi vé giao tiép va hop tac
trong méi trudng hoc tap ngay cang sé héa. Mic du cac hoat dong hoc tap trong nghién ciru cha
yéu dya trén ly thuyét, chua duoc kiém nghiém trong thuc té, song nghién ciru nay da tao co s
cho cac nghién ciu tiép theo vé tinh higu qua va kha thi cia cac phuong phap giang day nay.
Nghién cuu tlep theo s& ap dung ké hoach bai day vao thuc té 16p hoc tiéu hoc, theo dai va danh
gia su phat trién ning lyc sé cua hoc sinh. Két qua nghién cau thuc nghiém s& gitip hoan thign
phuong phéap boi dudng nang luc giao tiép va hop tac, dong gop vao su phét trién toan dién cua
hoc sinh trong xa hoi so.

Loi cam on
Ta Thanh Trung duoc tai trg boi Chuong trinh hoc béng dao tao thac si, tién si trong nudc cua
Quy Boi mai sang tao Vingroup (VINIF).
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