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The online environment brings many benefits and interesting
experiences to students but also has many potential risks: fraud,
violence, harassment, seduction, abuse... in which the issue of students
being bullied online, especially in big cities, is of great concern. The
study used a combination of quantitative and qualitative data on 372
students in grade 8 and grade 9 to focus on clarifying the reality of
students being bullied online in secondary schools in Tuyen Quang
city, Tuyen Quang province. The survey results showed that the rate of
students being bullied online is quite high, taking place in many
different forms and manifesting in many specific behaviors; students
being bullied online comes from subjective and objective causes and
causes psychological and physical effects. The research results also
raise issues about cyberbullying prevention education for students in
secondary schools in general and secondary school students in Tuyen
Quang city in particular, ensuring that the young generation can
develop safely and healthily in the online environment.
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Mai trudng mang

Bit nat qua mang

Bi bit nat qua mang

Thuc trang bi bét nat qua mang
Hoc sinh trung hoc co s&

Maéi trudng mang mang lai nhidu tién ich va trai nghiém thua vi cho hoc
sinh nhung cling tiém 4n nhiéu nguy co rui ro: bi ltra ddo, bao luc, quéy
i, du db, xadm hai... trong d6 ndi 1én van dé hoc sinh bi bt nat qua
mang, nhit 14 & cac thanh phd 16n dang rat duoc quan tim. Nghién ciru
st dung Kkét hop gitra dinh lugng va dinh tinh trén 372 hoc sinh 16p 8 va
16p 9 nhim tap trung lam rd thuc trang hoc sinh bi bét nat qua mang &
cic truong Trung hoc co s¢ thanh phé Tuyén Quang, tinh Tuyén
Quang. Két qua khéo sat cho thay ti 18 hoc sinh bi bit nat qua mang kha
cao, dién ra dudi nhiéu hinh thirc khac nhau va biéu hién trén nhiéu
hanh vi cu thé; hoc sinh bj bét nat qua mang xudt phat tir nhitng nguyén
nhan chu quan, khach quan va gy ra anh huéng vé& cac mit tim 1y va
thé chét. Két qua nghién ctru ciing dit ra nhitng vin dé v& cong tac gido
duc phong ngira bi bit nat qua mang cho hoc sinh & cac truong Trung
hoc co s& ndi chung va hoc sinh Trung hoc co sé thanh phd Tuyén
Quang noi riéng, dam bao thé hé tré duoc phat trién an toan, lanh manh
trén moi trrong mang.
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1. Mé dau

Su phat trién ciia cong nghé thong tin (CNTT), mang xa hoi trong thoi dai ngay nay mang dén
nhiéu loi ich nhung ciing khong it nguy co rui ro cho cudc song con ngudi noi chung va tré em
noi riéng, trong d6 c6 nhitng vin d& nhu bi quiy rdi, bao luc hoc dudng trén mang, nghién mang,
xam hai..., dac biét 1a hién tugng bét nat qua mang (BNQM) ¢ lra tudi hoc sinh (HS). Tai Viét
Nam, theo béo céo ctia UNICEFF (2022), c6 82% tré em & d6 tudi 12-13 sir dung Internet va ting
1én 93% dbi v6i tré 14-15 tudi, 21% thanh thiéu nién Viét Nam tham gia khao sat cho biét ho bi
BNQM va hau hét déu khong biét vé duong day néng hodc cac dich vu co thé giup ho néu bi
BNQM [1]. BNQM la hanh vi sir dung cng nghé ky thuat sé hién dai mot cach cd y va lap di lap
lai theo thoi gian do mgt nhém hodc ca nhan thyc hién nham giy ton thuong cho nan nhan khong
¢6 kha ning ty vé [2], van d& nay dugc nhiéu tac gia nghién ciru trong thoi gian gan day [3] -
[6].... bi BNQM & HS c6 thé gy anh hudng xu trén nhiéu mat: tam li, thé chat, hoc tap cua HS
[7]-[10].

Bai bao di sau tim hiéu thuc trang ti 1€, hinh thirc, nguyén nhan va hau qua cua bi BNQM ¢
HS Trung hoc co s& (THCS) thanh phd Tuyén Quang (TPTQ), 1am co s& cho viéc nghién ctru, dé
xudt cac bién phap phong ngira bi BNQM cho HS THCS.

2. Phwong phap nghién ciru

Dé 1am rd thyc trang bi BNQM cua hoc sinh THCS TPTQ, tac gia sir dung két hop phuong
phap diéu tra bang bang hoi va phuong phap phong van sau.

Phwong phdp diéu tra b&ng bdng hoi:

Thang do bi BNQM duoc xay dung theo thang likert 5 bac gém 18 muc thudc 4 hinh thic bi
BNQM ¢ HS:

* Quay roi: gdm 5 muc, bao gdm: “Nhan dugc tin nhin/hinh anh khiém nh, c6 ndi dung xau,
quay roi tu ai d6”, “Bi de doa danh hogc lam ton thuong trén Internet”, “Bi lan truyén nhirng tin
d6n khong hay trén mang”, “Bi noi xdu, viét diéu khong ding su that trén trang mang xa hoi”,
“Bi ngudi khac 1ap trang/nhdém trén mang xa hoi boi xau cong khai (trang anti...)”.

* Lam nhuc: gém 5 muc bao gém: “Bi goi béng tén 16ng, bi lam tro cuoi, tréu gheo, chuii ria
trén mang hodc béng dién thoai”, “Nhén nhitng binh luan ché giéu, cot nha vé hinh anh cta ban
than trén mang xa hoi”, “Bi dua mot tin nhin, hinh anh hodc mot doan phim khong hay cia minh
1én mang”, “Bi ghép/ché anh va dua 1én mang voéi muc dich xau”, “Bi phat tan (lan truyén) nhitng
bi mat trén mang”.

* Mao danh: gdbm 4 muyc: “Bi ngudi khac gia danh minh guri tin nhin, email v6i muc dich gay
mau thuin giira ban thdn minh véi ngudi quen”, “Bi nguoi khac gia danh mot ngudi giri tin nhan,
email hodc ding bai trén cac trang mang xi hoi, dién dan... d& néi nhimg diéu khong dung su
that”, “Bi nguoi khac tim cach 1éy mat khiu email, mang xa hdi cua em voi muc dich léy thong
tin khong hay dua 1én mang 1am cho em mat mat”, “Bi ngudi khac diang nhiing thong tin lién lac
céa nhan (dia chi email, s6 dién thoai, tai khoan ca nhan.. .) 1én mang sau d6 phai nhan cac thu rac
hoic lién lac qudy rdi cua ngudi la...”.

* Loai bo, co lgp: gém 4 muyc: “Bi chan, khong cho biét hodc tham gia vao nhom trén mang”,
“Bi ngudi khac ¢b ¥ loai ra khoi nhom trén mang va khong cho tham gia vao nhom d6 nira”, “Bi
ngudi khac 161 kéo cac ban khac c6 lap, xa lanh trén mang”, “Bi nguoi khac chdn tai khoan, huy
két ban, lang tranh khong noi chuyén trén mang”.

Khach thé khao sat bao gdm 372 HS THCS tai 3 trudng: truong THCS Phan Thiét, truong
THCS Binh Thudn va truong THCS Hong Thai. S6 liéu thu thap dugc xur Iy biang phuong phap
thdng ké két hop v6i phan tich ndi dung. Thang dénh gia diém trung binh (BTB): Tir 1,0 - 1,80:
Khéng bao gio (KBG); Tir 1,81 - 2,60: hiém khi (HK); PTB tir 2,61 - 3,40: thinh thodng (TT); Ti
3,41 - 4,20: thuong xuyén (TX); Tir 4,21 - 5,0: rat thuwong xuyén (RTX).
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Phwong phdp phéng vin siu

Tac gia tién hanh xay dung bang cau héi md nham thu thap thong tin dé b sung, kiém tra va
lam sang to horp nhﬁng thong tin thu dugce tur khao sat vé thyc trang bi BNQM ctia HS ma
phuong phap di€u tra bang bang hoi chura thé hién 16 rang.

3. Két qua va ban luin
3.1. Thuec trang ti I¢ bi bit nat qua mang ¢ hoc sinh THCS thanh ph6' Tuyén Quang

Trong nghién ctru nay, chiing t6i xac dinh nhitng HS ¢6 cau tra 161 & mac d¢ “thuong xuyén”
& it nhat mot hanh vi hodc ¢ muc d6 “thinh thoang” cho it nhét hai hanh vi duoc coi 12 bi BNQM.
Véi cach quy udc nady, chung t6i da xac dinh dugc 203/372 HS, tuong duong ti 1¢ 54,6% HS ¢
TPTQ bi BNQM. Két qua nay cho thay ti 16 bi BNQM & HS 14 kha cao, thiy c6 va gia dinh can
c6 su quan tdm thich dang dé kip thoi ngan ngura nhitng nguy co dang tiéc c6 thé xay ra. Ti 18 nay
c6 su twong dong véi két qua nghién ctu cua Ho Thi Trac Quynh, Nguyen Thi Hoa (2024) khi co
58,8% HS 1a nan nhan cua bat nat tryc tuyén [11], nhung thap hon sé liéu trong nghién cru cua
Hd Thi Trac Quynh (2023) véi ti 16 HS bi BNQM 1a 63,6% [12] va cao hon sé liéu cua cac
nghién ctru trude do cua Nguyén Thanh Thoang, Mai Thi Thanh Thuy (2018) v6i 40,7% [13] va
Tran 1 Cong Van Cong (2018) v6i 36% [14]. Nhu vay co thé thay rang, ti 1¢ bt BNQM ¢ HS THCS
& mdi khu vuc khac nhau la khong giong nhau. Diéu nay c6 thé xuat phat tir nhitng déc diém
khac biét vé van hoa xa hoi, gia dinh va HS ¢ ting khu vuc ciing nhu thoi diém tién hanh khao
sat & cac nghién cuu.
3.2. Thuc trang hinh thivc bj bit nat qua mang 6 hoc sinh THCS thanh phé Tuyén Quang

Thyc trang cac hinh thirc bi BNQM ¢ HS THCS TPTQ dugc thé hién qua Hinh 1.

3
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Quay roi Lam nhuc Mao danh Loai b, co lap

Hinh 1. Cdc hinh thitc bi BNOM & hoc sinh trung hoc co s thanh phé Tuyén Quang

Hinh 1 cho théy: HS THCS TPTQ bi BNQM ¢ muc d6 TT voi BPTB = 2,82, trong d6, hinh
thirc bi BNQM céac em thuong géap nhét 1a loai bo, ¢6 1ap vo1 DTB = 2,93; tiép dén 1a 1am nhuc
(bTB =2 91), quay r6i (PTB = 2.82); cudi cung la mao danh (DTB 2,60). Bi siu tim hiéu cac
hanh vi cy thé & timg hinh thirc bi BNQM, chung t6i thu dugce két qua & Bang 1.

Theo timg hanh vi cu thé, & mdi hinh thirc bi BNQM khac nhau, HS THCS TPTQ bi BNQM
v6i mirc do khac nhau, cu thé l1a: cac em danh gia hanh vi bi BNQM & muc d6 cao nhat 1a “Bi goi
bé‘mg tén long, bi lam tro cuoi, tréu gheo, chii ria trén mang hoac béng dién thoai” véi PTB =
3,28. Két qua nay kha tuong déng v6i s6 lidu trong nghién ctru cua tac gia Hb Thi Trac Quynh
[12]. Didu nay c6 thé giai thich boi viéc tréu dua nhau dugc coi 14 binh thuong va kha phé bién &
Itra tudi thanh thiéu nién. Tuy nhién, viéc thyc hién hanh vi c6 chu dinh va Idp lai s€ gdy anh
hudng va co tac dong x4u dén nguoi bi bét nat nhét 1 khi xuét hién trén mang.

Cac hanh vi nhu “Chan tai khoan, hity két ban, lang tranh khong néi chuyén véi em trén mang”,
“Bi chan, khong cho em biét hodc tham gia vao nhom trén mang”, “Co v loai em ra khdi nhom trén
mang va khong cho em tham gia vao nhom do nita” ciing 14 nhimg hanh vi phd bién ma HS THCS
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o TPTQ gap pha1 Két qua nay rat dang phai quan tim boi lira tudi HS THCS 1a giai doan cac em
¢6 nhu ciu giao tiép véi ban cuc ki manh mé. Cac em khao khat dugc giao tiép va hoat dong chung
cung vdi nhau, ¢6 nguyén vong dugc song trong tap thé, co nhing ban bé than thiét tin ciy. Dong
thoi, cac em con ¢ mong muén dugce ban bé cong nhén, thira nhén va ton trong. Néu thuong xuyén
bi ban bé ¢6 lap, tiy chay co thé anh hudng t6i sy phét trién tim 1y & cac em, khién cho cac em nghi
rang minh khong dugc ngudi khac ton trong, bi “yéu thé”, tir d6 dan dén thiéu sy ty tin va thai do
tidu cuc ddi voi ban than: “Em cam thdy t ti, khé két néi va giao tiép véi nguoi khac” (N.T 16p 9
Trudng THCS Hong Thai); “Em thay minh thdt vé dung” (T. — HS 16p 9, Truong THCS Binh

Thuan)...

Bang 1. Cdc hinh thirc bi BNOM & hoc sinh trung hoc co s¢ thanh phé Tuyén Quang

) Bdi thé, can quan tim ding dén dén hién tugng nay & HS THCS dé c6 sy dinh huéng va
di€u chinh hanh vi & HS, giam thiéu hién tugng bi BNQM 6 cac em.

TT Néi dung PTB DLC
Quiy rbi
1 Nhan duoc tin nhan/hinh dnh khiém nh4, ¢6 noi dung xAu, quéy roi tr ai d6 3 1,03
2 Bi de doa danh hodc lam tén thuong trén Internet 2,60 0,98
3 Bi lan truyén nhiing tin dén khong hay trén mang 2,94 0,89
4 Noi x4u, viét didu khong ding sy that vé& em trén trang mang xa hoi 3,01 091
5 Lap trang/nhém trén mang xi hoi bdi x4u em cong khai (trang anti,. .. 2,56 1,01
Lam nhuc
6 Bigoi béng tén 16ng, bi lam tro cuoi, tréu gheo, chiri ria trén mang hoac béng dién thoai 3,28 0,93
7 Nhan nhimg binh luin ché gidu, cot nha vé& hinh anh cia ban than trén mang x3 hoi 2,95 1,06
8 Tung bi dua mot tin nhén, hinh anh hodc mot doan phim khong hay ctia minh 1én mang 2,98 0,95
9 Ghép/ché anh cta em va dua 1én mang véi muc dich x4u 2,65 091
10 Phat tan (lan truyén) nhitng bi mét cia em trén mang 2,70 0,98
Mao danh
11 Gia danh em guri tin nhin, email véi myc dich gdy mau thuén giita em v6i ngudi em quen 2,65 1,02
12 Gi~é1 danh mot nguoi gui tip nhén, email hoic dﬁng bai trén cac trang mang xa hoi, 257  1.04
dién dan... dé noéi nhitng diéu khong ding su that vé em ’ ’
Tim cach 14y mat khdu email, mang xi hoi ctia em véi muc dich ldy théng tin khong
13 R N L 2,66 0,99
hay dua 1én mang lam cho em mat mat
Ding nhimg thong tin lién lac ca nhan (dia chi email, s6 dién thoai, tai khoan cé
14 -, 2 A . < T i ke . 2,53 0,89
nhan...) d€ em phai nhén cac thu rac hodc lién lac quay roi cia nguoi la...
Loai bé, co 1ap
15 Bi chan, khong cho em biét hodc tham gia vao nhom trén mang 3 1,05
16 Cb y loai em ra khoi nhém trén mang va khong cho em tham gia vao nhom d6 nita 2,87 1,06
17 Loi kéo cac ban khac co 1ap, xa lanh em trén mang 2,69 094
18 Chan tai khoan, hiy két ban, lang tranh khong ndi chuyén vdi em trén mang 3,15 0,98

Céc hanh vi bi BNQM thudc hinh thirc mao danh dugc HS danh gia ¢ muc do the‘ip hon, thé
hién viéc cac em it bi BNQM bdi hinh thirc nay hon so véi 3 hinh thiic con lai. Thyc trang nay cé
thé do murc d6 sir dung CNTT & hoc sinh THCS con don gian, can c6 nhimng nghién ciru sdu hon
dé 1y giai va dwa ra nhitng nhan dinh chinh xac va khach quan.

3.3. Thuc trang nguyén nhéin bi bit nat qua mang ¢ hoc sinh THCS thanh phé' Tuyén Quang

Bang 2. Nguyén nhdn bi bdt nat qua mang & hoc sinh THCS thanh phd Tuyén Quang

TT Nguyén nhén bTB TB
1 Do cac ban khac ghen ti v6i em 2,7 7
2 Do tham gia vao nhém ban be trén mang c6 hanh vi ti€u cuc 2,98 3
3 Do nhitng miu thudn v6i ban bé khong giai quyét duge 3,28 1
4 Do da timg bt nat qua mang v&i nguoi khac 3,12 2
5 Do su tu ti, mac cam cua ngudi bi bét nat 2,85 4
6 Do nhiing khac biét vé ngoai hinh va vé bé ngoai 2,74 6
7 Do nhitng khéc biét vé diéu kién kinh té, hoan canh gia dinh 2,81 5
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Két qua & Bang 2 cho thdy, nguyén nhan bi BNQM duoc HS danh gia & mic d cao nhat 1a
“do nhitng mau thuan vé6i ban bé khong giai quyét duoc” véi DTB = 3,28. Rice va cong su [15]
da khang dinh nguyén nhén thuong xuyén nhét lam cho HS bi BNQM la do nhitng xung dot doi
khl rat nho gitra cac HS. Nhu vay cb thé thay, HS THCS chua c6 nhiéu ki ning dé giai quyet cac
van dé, ddc biét 1a giai quyét mau thudn. Két qua nay phan anh “khung hoang” & lira tudi HS
THCS. Pay la giai doan phat trién manh mé ctia tu ¥ thirc, cdc em thuong c6 xu huong dé cao cai
t6i ctia ban than khi xdy ra mau thuan, do d6 ¢6 nhimg méu thuan du rt nho nhu: “cii nhau”,
“nhin khong thich” nhung kho giai quyet Céc tranh chap, xung dot trong qua trinh giao tiép va
hoat dong ciing nhau & HS THCS c¢6 thé din t6i nhimg cii va, churi mang, boi nho... ¢ trén mang.

Nhiing hanh vi BNQM o HS khi khong dugc giai quyét triét & ¢ thé dan t6i hién tuong, tir
ngudi bi BNQM, cac em san sang trd thanh tha pham BNQM hodc nguoc lai, khi HS di BNQM
v6i HS khéc thi cac em ciing co nguy co cao trg thanh nan nhan bi BNQM. Két qua nay dong nhét
véi s6 liéu thu duoc tir cac nghién ctru trude d6 khi c6 mot ti 1¢ khong nho HS wvira 1a thii pham, vira
la nan nhan cia BNQM [14]. Ngoai ra, nguyén nhan ciing dugc cac em danh gia ¢ vi tri tha 3 1a
“Do tham gia vao nhom ban bé trén mang c6 hanh vi tiéu cuc” voi DTB = 2,98. Piéu nay rat dé
hiéu, boi lira tudi nay cac em chiu anh huéng rat nhiéu tir ban bé, viéc tham gia vao cac nhom ban
khong phu hop cling ¢6 thé 14 nguyén nhan khién cac em bi BNQM. Két qua tuong tu cling duoc
khang dinh trong cac nghién ctru [16], [17]. Thyc trang nay doi hoi ngu(n 16n can cha y dinh hudng
cho HS trong viéc lya chon ban bé cling nhu cach ing xir trong cac moi quan hé vaoi ban.

Nguyén nhan bi BNQM do “su tu ti, mdc cam cua nguoi bi bét nat” dwgc HS danh gia & vi tri
thir 4 véi DTB = 2,85. Nguyén nhén nay ciing dugc dé cap t6i trong cac nghién ciru trude d6 véi
nhan dinh “ddc diém nhan cach ciia ngudi bi bit nat co tuong quan thuan vai déc diém nhéan cach
hudéng ndi ti€u cuc 6 HS voi nhimg dac diém nhu: it noi, ngai giao tiép, yéu dudi, ty ti, nhut
nhat” [4], [18]. Thuc té cho thy rang nhirng nan nhén cia BNQM phan 16n 1a nhitng HS c6 tinh
cach yéu dubi vé thé chit va tinh than, tu ti vé ban than, khong ¢6 chinh kién, khong c6 kha ning
chéng tra lai ké bt nat, luén cam thdy thiéu sy hd trg nén dé so hii. Nhitng dic diém nay cang
khién cac em bi BNQM nhiéu hon.

Ngoai ra, nhitng khac biét vé& diéu kién kinh té, hoan canh gia dinh hay khac biét vé ngoai hinh
va vé bé ngoai ciing dugc HS dé cap téi trong nhitng nguyén nhan din dén bi BNQM. Vé dic diém
gia dinh, tac gia Lé V5 Hong Tuyét va cong su [19] da chi ra réng HS c6 tinh trang kinh té gia dinh
binh thudng c6 ti 1¢ bi BNQM thdp hon & HS ¢6 tinh trang kinh té gia dinh kho khan véi p<0,001.
Nhom tac gia ciing cho rang, & HS c¢6 tinh trang kinh té gia dinh kho khin, cac em c6 thé cam thay
thiéu tu tin, nhay cam; c6 sy chénh 1éch vé kinh té - xa hoi khién HS bi d6i xur khac biét va d& tro
thanh nan nhan cua viéc bi bit nat hon so véi cac ban déng trang Ira.

Bén canh d6, HS THCS & TPTQ ciing cho ring “cac ban khac ghen ti v6i em” 1a nguyén nhan
dan t61 bi BNQM ¢ cac em voi DTB = 2,7. M.T- 16p 8 Truong THCS Phan Thiét chia sé: “ban
dy tirng noi voi moi nguoi rang ban ghét cay ghét dang em khi em hoc tot hon ban, khéng it lan
ban néi xdu em trén mang”. Trong qué trinh phat trién tam 1y cua HS THCS, su d6 ky, ghen ti co
thé 1 con dao 2 ludi: mot mit 1a dong Iyc thuc diy HS ¢ gang hoc tap va rén luyén, nhung mat
khac ciing c6 thé dan téi viée cac em gy ra nhitng hanh vi bit nat 13n nhau nhim thoa méan cam
xuc hoic loai bo sy canh tranh. Vi thé, thiy c¢6 va gia dinh can hiéu rd vin dé nay dé c6 nhiing
cach GD ciing nhu ing xtr phit hop gitp cho cac em ¢ nhing hanh vi ding dn.

3.4. Thuc trang hiu qud bj bét nat qua mang 6 hoc sinh THCS thanh phé Tuyén Quang

Bi BNQM dién ra trén méi truong mang nhung c6 thé dé lai hau qua trong doi song thyuc cta
HS. Chung t6i di sau tim hiéu hau qua ciia bi BNQM trén 2 phuong dién: thé chit va tam ly. Két
qua cho thay HS bi anh huong ¢ mirc d§ trung binh, khong c6 su khac biét dang ké gitra hau qua
vé thé chat va vé tam li. Két qua dwoc minh hoa cuy thé trong Hinh 2 va Bang 3.

Cu thé, ddi voi hau qua vé mat tam li c6 DTB = 2,75. Trong d6, yéu t6 duge HS danh gia o
mic do cao nhét 1a “Cam théy so hai, am anh khi théy ¢6 tin nhin hay dién thoai” véi BPTB =
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3,28, “so khi sir dung dién thoai va mang xa hoi” voi PTB = 3,05. L.A—-Ldép 9 qhia sé: em tung
bi cac ban dwa hinh anh khong dep cua minh lén mang dé dua gion va nhdn vé rat nhiéu binh
ludn tiéu cuc, lam em am anh mot thoi gian dai khong dam svr dung mang xa hoi.

Hau qua cua bi bét nat qua mang

2.755
2.75
2.745
2.74
2.735
2.73
2.725
2.72
2.715
2.71
2.705

vé tam ly vé thé chat

Hinh 2. Hau qud ciia bi bdt nat qua mang & hoc sinh trung hoc co sé thanh phé Tuyén Quang
Bang 3. Hdu qua vé mdt tém lyva thé chdt ciia hoc sinh bi bdt nat qua mang
o cac truong THCS TP. Tuyén Quang

Hiu qui Ti 18 % PTB TB
TT : RTX TX TT HK KBG

Vé miit tim li 2,75
j  Cam thiy sohdi, 4m anh khi thiy c6 tin 121 105 723 35 161 328 1

nhan hay dién thoai
2 Lo ling, bdn chdn 1,34 941 581 14,79 164 265 5
3 Cam théy tirc gian 941 78 557 223 484 295 3
4 Budn chan, mét niém tin vao ban than 1,61 511 594 2446 941 265 5
5 Xauhd 242 672 5806 23,66 914 27 4
6  Sg khi st dung dién thoai va mang xa hoi 6,99 8,06 68,3 1586 0,81 3,05 2
7 Nghi dén cai chét 0 1,9 4.8 39 543 154 6

Vé mit thé chat 2,72
1 Bimétngua 1,08 565 586 274 726 2,66 4
2 Cam thiy dau bung 081 699 481 325 11,6 253 6
3 Cam théy dn khong ngon miéng 3,76 538 50,81 27,42 12,63 2,6 5
4 Hay gap 4c mdng 43 4,84 54,3 26,61 9,95 2,67 3
5 Hay dau dau 6,72 7,53 6048 20,16 511 291 2
6 Cam thiy rit mét moi 6,72 726 61,83 20,16 403 292 1

“Cam thdy tirc gian” ciing la trang thai ma HS THCS TPTQ gap phai khi bi BNQM. Diéu nay
cling duoc gh1 nhan trong nghién ctru cua tac gia Nguyén Thi Bich Thuy [20] vé thuc trang bat
nat tryc tuyén ciia HS trén dia ban thanh pho H6 Chi Minh. Gia dinh va thdy c6 can luu ¥ trang
thai tim 1y nay & HS béi n6 c6 thé 1a yéu t6 thiic ddy nhimg hanh dong bot phat nhu tra diia, tim
cach bét nat lai & HS khi bi BNQM. Nhiing cam xtc nhu “x4u hd”, “lo léng, bdn chdn”, “budn
chan, mat niém tin vao ban than” ciing s& anh huong dén tam 1y, tinh than ciia HS khi bi BNQM.
Két qua nay cting duogc khang dinh trong nhiéu nghien curu trude day [4], [20], [21]. Ngoal ra co
mot ti 16 du rat nho HS tra 10i “Nghi dén cai chét” nhung ciing rat dang luu tdm va can c6 nhitng
bién phap quan tam klp thoi dé ngan chéan nhirng hdu qua dang tiéc xay ra.

Déi v6i hau qua v€ mat thé chit c6 DTB = 2,72, biéu hién rd rét va thuong gap nhat & HS bi
BNQM la cam thiy rit mét moi va hay dau dau. Ngoai ra, cic em ciing cho biét nhitng trang thai
nhu “hay gip ac mong”, “bi méat ngi”, “4n khong ngon miéng” hay “dau bung”. Pay ciing 1a
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nhitng bicu hién dugc céc tac gia da dé cap t6i trong mot s6 nghién ciru trude d6 [3]; [21]. Diéu
nay cho thay hau qua ti€u cyc cua bi BNQM t6i HS THCS TPTQ, doi hoi can c6 sy quan tdm cia
gia dinh va nha truong ciing nhu xa héi.

4. Két ludn

Hoc sinh THCS thanh phé Tuyén Quang bi BNQM & mirc d6 thinh thoang. Céc hinh thire bi
BNQM thuong gip nhét & HS 14 loai bo, ¢6 lap, lam nhuc va quiy rdi, trong d6 nguyén nhén
dugc HS danh gia v6i vi tri cao nhit I do nhitng méau thuin khong giai quyét dugc va do da tung
di BNQM véi nguoi khac. BNQM dé lai hau qua tiéu cuc ca vé mat tim 1y va vé thé chét ¢ HS,
anh hudng dén cudc sdng ciing nhu viée hoc tap cua cac em, déc bi€t, co ti 1& nho HS nghi dén
cai chét. Nha truong va gia dinh can quan tim dén van de nay va chi y gido duc ki nang phong
tranh bi BNQM cho HS, dam bao cho cac em sy phat trién an toan, lanh manh trén moi trudng
mang. Ddng thoi, sy twong hop ciing nhu khac biét trong két qua thu duge so voi cac nghién ctru
khac di néu trong bai viét doi hoi can c6 nhiéu nghién ciru thuc tién hon nita dé co thé dua ra
nhiing nhén dinh chinh xac va khach quan hon vé thuc trang bi BNQM ¢ hoc sinh THCS noi
chung va hoc sinh THCS thanh phé Tuyén Quang néi riéng.

L&i cam on
Nghién ciru nay duge hd tro boi Truong Pai hoc Tan Trao, Tuyén Quang, Viét Nam.
TAI LIEU THAM KHAO/REFERENCES

[1] End Child Prostitution in Asian Tourism, International Criminal Police Organization, United Nations
International Children's Emergency Fund, "Preventing Harmful Behavior - Evidence of Child Sexual
Exploitation and Abuse Online,” safeonline.global, Aug. 3, 2022. [Online]. Available:
https://safeonline.global/wp-content/uploads/2023/12/DH_Viet-Nam_Viet ONLINE.pdf. [Accessed
Dec. 11, 2024].

[2] M. Campbell and S. Bauman, “Cyberbullying: Definition, consequences, prevalence,” in Reducing
Cyberbullying in Schools. Elsevier, 2018, pp. 3 - 16.

[3] J. Li, A.M. Sidibe, X. Shen, and T. Hesketh, “Incidence, risk factors and psychosomatic symptoms for
traditional bullying and cyberbullying in Chinese adolescents,” Children and Youth Services Review,
vol. 107, 2019, doi: 10.1016/j.childyouth.2019. 104511.

[4] A. Ozada Nazim and V. Duyan, “Bullying problem among high school students: The impact of school
life,” International Journal of School & Educational Psychology, vol. 9, no. 2, pp. 189 — 197, 2021,
doi: 10.1080/21683603.2019.1699215.

[5] J. Mula-Falcon and C. C. Gonzalez, “Effectiveness of cyberbullying prevention programmes on
perpetration levels: a meta-analysis,” Revista Fuentes,vol. 25, no. 1, pp. 12-25, 2023, doi:
10.12795/revistafuentes.2023.21525.

[6] M. H. Mai, T. V. Giang, D. N. T. Cao, and M. Y. N. Do, “School-based cyberbullying prevention
program for high school students in Ho Chi Minh City: An experimentalstudy,” Ho Chi Minh City
University of Education Journal of Science, vol. 20, no. 7, pp.1300 — 1312, 2023.

[7] F. Kabadayi and S. V. Sari, “What is the role of resilience in predicting cyber bullying perpetrators and
their victims?,” Journal of Psychologists and Counsellors in Schools, vol. 28, no. 1, pp. 102-117,
2018.

[8] C. A. John, A. Glendenning, P. Marchant, A. Montgomery, S. Stewart, K. Wood, K. Lloyd, and K.
Hawton, “Self-harm, suicidal behaviours, and cyberbullying in children and young people: systematic
review,” Journal of Medical Internet Research, vol. 20, no. 4, 2018, doi: 10.2196/jmir.9044.

[9] M. Hood and A. L. Dufty, “Understanding the relationship between cyber-victimisation and cyber-
bullying on social network sites: the role of moderating factors,” Personality and Individual
Differences, vol. 133, pp. 103-108, 2018.

[10] A. Reginasari, T. Afiatin, and H. Akhtar, “The role of self-esteem and perceived parental mediation in
cyberbullying,” Indonesian Journal of Psychology, vol. 48, no. 2, pp. 163-172, 2021.

[11] T. T. Q. Ho and T. H. Nguyen, “Adaptation the cyberbullying victimization scale for
adolescents,” Journal of Science Educational Science, vol. 69, no. 1, pp. 57-64, 2024.

http://jst.tnu.edu.vn 279 Email: jst@tnu.edu.vn



TNU Journal of Science and Technology 230(04): 273 - 280

[12] T. T. Q. Ho, “The current situation of cyberbullshit among high school students in Thua Thien Hue
province and its relationship with mental health problems,” Journal of Psychology, vol. 7, pp. 14-25,
2023.

[13] T. T. Nguyen and T. T. T. Mai, “Cyberbullying and related factors in students of Duc Hue secondary
school, Long An province 2017,” Ho Chi Minh City Journal of Medicine, Supplement, vol. 22, no. 1,
pp. 62 — 67, 2018.

[14] V. C. Tran and T. H. P. Nguyen, “The relation between cyberbullying and friendship quality among
highschool students in Hanoi,” Viet Nam Journal of Science and Technology, vol. 60, no. 4, pp. 1 — 5,
2018.

[15] E. Rice et al., “Cyberbullying perpetration and victimization among middle-school students,” American
Journal of Public Health, vol. 105, no. 3, pp. 66-72, 2015.

[16] T. H. M. Duong et al., “Cyberbullying and related factors in secondary and high school students in Ho
Chi Minh city,” Ho Chi Minh City Journal of Medicine, vol. 25, no. 2, pp. 42 — 49, 2021.

[17] T. N. Tran and V. H. Le, “Characteristics of online bullying behaviors of school students in Vietnam,”
Journal of Educational Management Science, vol. 02, no. 42, pp. 37 - 48, 2024.

[18] T. D. Nguyen, “Research on the relationship between personality traits and bullying in high school
students in Bac Ninh,” Doctoral dissertation, VNU University of Education, 2012.

[19] V. H. T. Le et al., “The rate of bullying incidents and related factors among high school students in the
continuing education system in Ho Chi Minh city,” Journal of Educational Management Science, vol.
02, pp. 156 — 164,, 2024.

[20] T. B. T. Nguyen, “The reality of cyberbullying among students in some high schools in Ho Chi Minh
City,” Van Hien University Journal of Science, vol. 5, pp. 98-105, 2022.

[21] P. H. N. Nguyen and V. C. Tran, “Consequences of cyberbullying in high school students,”
Proceedings of the international conference: Psychological trauma and support activities, Hanoi
National University Publishing House, 2016, pp. 51 — 63.

http://jst.tnu.edu.vn 280 Email: jst@tnu.edu.vn



