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PANH GIA MUC PQ PAP UNG CHAT LUQNG NGUON NHAN LUC
THEO YEU CAU DOANH NGHIEP CUA SINH VIEN TOT NGHIEP PAI HQC

Bui Ngoc Tuan Pham Ding Tw” , Nguyén Viin viét' , Méong Quoéc Tuén’
Tru"o‘ng Dai hoc Cong nghé thong tin va Truyén thong DH Thdai Nguyén
2Pai hoc Thai Nguyén

TOM TAT

Muc tiéu ctia nghién ctru nham do ludng mirc d6 danh gia cua doanh nghiép d tuyén dung sinh
vién t6t nghiép cac nganh cia Trudng Pai hoc Cong nghé thong tin va Truyén thong - Pai hoc
Thai Nguyén. Nhom nghién ctru da lya chon 319/1276 doanh nghiép da tuyén dung sinh vién tbt
nghiép dua ra két luan tir két qua phan tich c6 gia tri, c6 su so sanh cu thé giita cac loai hinh
doanh nghiép. Pong thoi chi ra nhu ciu tuyén dung céc nganh thudc linh vyc dao tao cua nha
truong. Phuong phép thong ké mo ta cung voi kiém dinh sy khac biét doc 1ap dugc ap dung voi
dir liéu thu thap duoc tir 319 doanh nghiép trong nam 2019. Két qua phén tich chi ra rang yéu
cau vé chat lwong dao tao ctia doanh nghiép twong ddi cao so voi ky vong ciia doanh nghiép.
DPéi voi chat lugng nguén lyc duge dao tao, cac doanh nghiép dugc khao sat danh gia tir mirc
kha tr¢ 1én va thoa min vé mirc do dap tmg. Tuy nhién, cac doanh nghiép ciing chi ra cac noi
dung can dao tao thém.

Tir khéa: Chat luong dao tgo, nguo”‘n nhan lyc; yéu cdu vé chat luong, chat luong dao tao thuc
té; doanh nghiép.
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ABSTRACT

The study aims at measuring the levels of enterprises’ satisfaction on graduated students of
different majors from ICTU-TNU. The research group has chosen 319/1276 enterprises which
recruited graduated students, then has drawn a conclusion from valid analyzed results with
descriptive comparison among different types of enterprises. Meanwhile, the recruiting demand on
specific training majors of ICTU have been clarified. Descriptive statistic method and independent
difference verification have been applied with the data collection of 319 enterprises in 2019. The
analyzed results show that the demand on training quality is relatively high in comparison with
enterprises’ expectation. The surveyed human resource quality of ICTU graduated students have
met the enterprises’ satisfaction and have been evaluated as good level and above. However, these
enterprises have also pointed out the contents which need further training.
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1. Pat van dé

Trong diéu kién ddy manh cong nghiép hoa,
hién dai hoa va hdi nhap quéc té, phat trién
ngudn nhan lyc duoc coi 1a mot trong ba khau
dot pha cuia chién luge chuyén d6i mo hinh
phat trién kinh té - x3 hoi cua déat nudc; dong
thoi phat trién ngudn nhan lyc trd thanh nén
tang phat trién bén vimng va ting loi thé canh
tranh quéc gia [1].

Trong thoi gian qua, du luan x4 hoi c6 nhiéu
phan anh vé chét luong dao tao dai hoc khong
dap tng yéu cau thyc tién cia doanh nghiép,
céc nha tuyén dung phai dio tao lai sinh vién
moi ra truong sau khi duoc tuyén dung, giy
lang phi ngudn Iyc xa hoi va 1a mot trong cac
nguyén nhan sinh vién t6t nghiép khé tim
dugc viée 1am. Can thiét nghién ctru ngudi sir
dung lao dong quan tdm dén tiéu chi gi khi
tuyén dung, mirc 46 dép tng yéu ciu cong
viéc ciia nguoi duge tuyén dung, nha tuyén
dung danh gia diém dat/ chua dat cta sinh
vién tot nghiép 1a gi [2].

Viéc stt dung nhan lyc ding, du, hop 1y sé dem
lai hiéu qua cao trong san xuét kinh doanh. Tur
nhén thirc d6 can thiét phai c6 nghién ctru danh
gia chét luong ddo tao tir phia nguoi sir dung
san pham dao tao ciia nha trudng, chi ra nhimg
n6i dung con thiéu, con yéu can phai bd sung
trong thoi gian tiép theo [3].

Nhom tac gia han ché nghién ctu danh gia
cua cac doanh nghi¢p da st dung lao dong la
sinh vién tot nghiép Truong Pai hoc Cong
nghé thong tin va Truyén thong — Pai hoc
Thai nguyén [4].

2. Phuong phap nghién ciru

2.1. Phwong phdp thu thép sé liéu thir cap
S4 liéu thir cip dugc thu thap bao gém cac
thong tin lién quan dén hoat dong dao tao va
nghién ctru khoa hoc cta cac truong dai hoc
thanh vién cua Pai hoc Thai Nguyén.

Ngoai ra, hién trang hoat dong cling nhu cac
ké hoach phat trién dao tao dao va nghién ctru
khoa hoc dai han cling dugc tac gia quan tam.

Céc truong Dai hoc/ Vién nghién ctu, céc td
chirc khac: cac dé tai, du an nghién cuu, tai
liéu hoi thao ¢6 lién quan dao tao ngu@)n nhan
lyc va dao tao ngudn ngan lyc dap Gng nhu
ciu x4 hoi va doanh nghiép.

Thong tin tir cac website ¢ lién quan dén noi
dung nghién curu.

Céc nhén dinh, danh gia ctia cac nha chuyén
mon, quéan 1y kinh té dugc thu thap thong qua
phong van va khao sat.

2.2. Phwong phdp thu thip sé liéu so cdp

Dé dam bao tinh khoa hoc, tinh chinh xac ciia
5O liéu so cap, nhom nghién ciru chon phuong
phap chon mau ngiu nhién phan tang dé tién
hanh thu thap s6 lidu. S6 liéu so cap dugc thu
thap thong qua tién trinh sau:

Budc 1: Lién hé dia diém diéu tra chon vung
nghién ctru: Nhom nghién ciru xin y kién cua
cac chuyén gia, can bo quan ly ¢ Truong (Lanh
dao Truong, cac Khoa chuyén mon, cac phong
chiic nang) dé chon dia ban nghién ctru, lya
chon cac doanh nghiép da tuyén dung nhiéu
sinh vién t6t nghiép. Nhém nghién ctru tién
hanh lién hé dia diém diéu tra dé xac dinh cu
thé thoi gian va dia diém diéu tra.

Budc 2: Thyc hién diéu tra thir: Sau khi da c6
phiéu diéu tra soan sin, nhom nghién ctru tién
hanh diéu tra thir dé kiém tra tinh phd hop cua
phiéu diéu tra, ddng thoi hiéu chinh phiéu diéu
tra ph hop voi diéu kién thuc té.

BudGe 3: Thuc hién diéu tra chinh thic: 139
doanh nghiép, thudc cic thanh phan doanh
nghiép nha nudc, tu nhan, lién doanh nudc
ngoai va cac doanh nghiép khac.

Nhiing tiéu chi sau dugc nhom nghién ciru stit
dung dé lya chon doanh nghiép: Tam quan
trong ctia nhom nganh trong linh vy kinh té
x3 hoi; dinh huéng phat trién kinh té cua khu
vuc; qui mo va linh vuc kinh doanh cua
doanh nghi¢p trén; nhiing doanh nghiép hoat
dong trong linh vuc cong nghé thong tin va
truyén thong; nhimg doanh nghi¢p san xuat
kinh doanh truyén théng va nhiing doanh
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nghié¢p thudc nhom nganh madi c6 tng dung
cong nghé thong tin trong quan tri doanh
nghiép. Ngoai ra, nhitng don vi dugc lua chon
trong nghién ctru phai c6 it nhat 5 can bd va
nhan vién dang cong tac da tot nghiép tir
Truong Pai hoc Coéng nghé¢ thong tin va
truyén thong.

Viéc chia thanh cac nhém nganh nhu trén dé
thu thap s lidu s& mang tinh khoa hoc va dai
dién cho tong thé nghién ciru.

Bang 1. Co cau thu thdp mau

Loai don vi S6lwong Ty 1§ %
Nha nuéde 76 23,8
Tu nhan 152 47,6
Lién doanh nudc ngoai 61 19,1
Khéc 30 9,4
Téng sb 319 100,0

S liéu so cap ding trong phan tich dugc thu
thap théng qua cac bang cau hoi, Trén co s&
danh sach cac doanh nghiép thu thap dugc gui
tryc tiép vé truong hodc théng qua cic doan
thuc tap tot nghiép cua sinh vién tai doanh
nghiép. Dt li€u thu thap tir 319 doanh nghiép,
ty 1€ cac doanh nghi¢p dugc khao sat la
85/319 tai Ha Noi, 105/319 tai Thai Nguyén,
46/319 tai Béic Ninh, 83/319 thudc cac tinh
mién Bic khac. Thong ké mé ta dugce st dung
dé tdng hop, phan tich thuc trang chat lugng
dao tao va nghién ctru khoa hoc, trinh d6 sinh
vién t6t nghiép ciing nhu nhu cau dbi voi
trinh d6 sinh vién t6t nghiép ctia nha trudong.

- Hé sb Cronbach Alpha dwoc st dung dé
kiém dinh sy phU hop cta thang do Likert 4
mirc d0 va céac tiéu chi hinh thanh chat
lugng dao tao theo bo tiéu chuan caa AUN!
(ASEAN University Network — Quality
Assurance).

- Str dung phuong phép kiém dinh sy khac biét
dé do luong sy tuong quan vé chit luong
chung v6i k§ ning, kién thirc chuyén moén.
Dong thoi chi ra két qua hdi quy tuyén tinh cia
mdt s& bién trong nghién ctru.

3. Két qua thio luin

Pé khao sat, nhan dang yéu ciu ciing nhu
do luong va so sanh mirc d6 dap ung chat
lugng ngudn nhan lyc sinh vién t6t nghiép
Truong Dai hoc Cong ngh¢ thong tin va
truyén théng (CNTT&TT), nhém nghién
ctru str dung thang do Likert 4 muc do dé
danh gia cac tiéu chi hinh thanh chét lugng
theo bo tiéu chuin AUN. Dé két qua khao
sat co gia tri tin cdy va kha thi, thang do va
cic bién/ chi tiéu sir dung trong khio sat
can thiét duoc kiém dinh. Theo Hoang
Trong & Chu Nguyén Mdng Ngoc (2008),
thang do st dung trong mo hinh la phu hop
khi gia tri ciia hé s6 Cronbach Alpha chung
16n hon 0,6 va cac bién/ chi tiéu sir dung
duoc trong mo hinh phai c6 hé sé Cronbach
Alpha riéng khong nho hon 0,6. Cac gia tri
nay dugc tinh toan va mo ta trong Bang 2.
Qua Béng 2, c6 thé thay hé s6 Cronbach Alpha
chung cia mé hinh 1a 0,886 va cac hé sb
Cronbach Alpha riéng d6i vé6i timg bién/ chi
tiéu sir dung déu 16n hon 0,6. Piéu nay thé hién
thang do pht hop va cac bién/ chi tiéu déu du
diéu kién sir dung trong mé hinh khao sat.

Chét lugng dao tao clia nha truong nhin
chung duoc danh gia 1a kha va tbt. Trong dé
duoc danh gia cao nhit 1a y thirc chdp hanh
ndi quy, quy dinh, ky luat lao dong (diém danh
gia 3,68), kha ning yéu nhét 1a k§ ning st
dung ngoai ngir trong cong viéc (chi ¢o6 2,85).
Y nghia cua ting gia tri trung binh d6i voi
thang do khoang — Tinh theo gia tri khoang
cach: (Maximum — Minimum)/n = (4 — 1)/4
= 0,75. Mtic danh gia duoc chia thanh 4 cap
nhu sau:

1,00 - 1,75: Kém

1,76 - 2,51: Trung binh
2,62 - 3,27: Kha

3,28 - 4,00: Tét
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Bang 2. Hé s6 twong quan va cronbach alpha thanh phan cdc bién

on , Hé¢s6  Hé s6 Cronbach
Tieu chi * :
twong quan Alpha
Kién thtrc chuyén nganh dao tao 0,395 0,775
K¥ ning chuyén mén nghé nghiép 0,544 0,782
K¥ nang st dung ngoai ngir trong cong viéc 0,339 0,613
K¥ néng tin hoc va sir dung may vi tinh 0,465 0,618
Y thirc chdp hanh ndi quy, quy dinh, ky luat lao dong 0,441 0,717
ng/ Clzlaong véan dung kién thirc dé giai quyét cong viéc voi hiéu qua cao va tién 0,525 0,718
Pham chét c4 nhan (cham chi, kién tri, ty tin, linh hoat, nhiét tinh, trach
A A . 0,501 0,754
nhiém, tinh than hoc hoi...)
Kvy nang 1grAn vice Elap ke hoach, t6 chtic cong viée, lam viéc nhom, kha 0,437 0,760
nang lam viéc doc 1ap...)
K¥ néng l1anh dao va quan 1y nhom 0,265 0,881
Kha nang dat muc tiéu va phat trién nghé nghiép trong twong lai 0,480 0,756
Bang 3. Piém danh gid cua cac doanh nghiép
Tiéu chi Trung binh P Iéch chuin Nhé nhit Lo;n Xel.)
T nhat  loai
Kién thirc chuyén nganh dao tao 3,31 0,56 2 4 Tot
K¥ nang chuyén mon nghe nghiép 3,13 0,67 2 4 Kha
K¥ nang str dung ngoai ngit trong cong viéc 2,85 0,78 1 4 Kha
K¥ ning tin hoc va st dung may vi tinh 3,50 0,67 2 4 Tot
YA thirc chap hanh ndi quy, quy dinh, ky luét lao 3,68 0,64 5 4 Tét
dong
K}Z nang van d1;mg kn?n 'EhucA dé giai quyet cong 3,39 0,68 1 4 Tét
viéc vdi hi¢u qua cao va tien d§ cao
Phiam chat ca nhan (chim chi, kién tri, tu tin, linh ;
hoat, nhiét tinh, trach nhiém, tinh than hoc hoi...) 3,61 0.67 2 4 Tot
I§y nang larrrl viéc (}api ké I}oach,Ato (ihu’? cong viéce, 3,48 0,58 2 4 Tét
lam vi¢c nhom, kha nang lam viéc doc lap...)
K¥ nang lanh dao va quan ly nhém 3,20 0,59 1 4 Kha
Kha nang dat muyc tiéu va phat trién nghé nghiép 3,31 0,56 2 4 Tét

trong tuong lai

Két qua phan tich bang 4 cho thdy, c6
248/319 (77,7%) v kién danh gia cho ring y
thirc chap hanh ndi quy, quy dinh, ky luat lao
dong trong do6 doanh nghi¢p tu nhan va lién
doanh nuéc ngoai danh trén 80%, két qua nay
la phu hop vi nhitng sinh vién lam & loai
doanh nghiép nay da sb 1 kha, gioi.

Két qua phan tich bang 5 cho thiy, co 7/319
(2,2%) y kién dénh gia ky nang sir dung ngoai
ngit trong cong viéc con yéu, dang luu y
doanh nghiép lién doanh nudc ngoai cho ring
3/61 (4,9%) l1a yéu. Loai t6t chi c6 69/319
(21,6%), doanh nghi¢p lién doanh nudc ngoai
cling danh gia thap 10/61 (16,4%).

He¢ s6 tuong quan R=0,7939 va R*=0,629 va
bang phéan tich ANOVA cho thiy: Téng binh
phuong hdi quy (Regression) = 127,179; tong
binh phuong phan du (Residual)= 75,122;
trung binh binh phuwong hdi quy =127,179;
trung binh binh phuong phan du =0,237 va
F=536,666 va P=0,000<0; hé s tuong quan p
(do déc):0,474 va diém cét truc tung chan
o= 0,805. Vay phuong trinh duoc viét 1a:
Chét luong chung cia Ky su CNTT&TT=
0,474 40,805 X Y thic chap hanh néi quy,
quy dinh, ky luét lao dong.
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Biéing 4. So sanh danh gia ciia cdc logi doanh nghiép vé
¥ thiee chap hanh noi quy, quy dinh, ky ludt lao dong

. Y thitc chidp hanh ndi quy, <
Loai doanh  quy dinh, ky luit lao dong | TOng
nghiép . i}

Trung binh | Kha Tot
8 10 58 76
Nha nudc
10,5% 13,2% | 76,3% [100%
10 18 124 152
Tu nhan
6,6% 11,8% | 81,6% |[100%
Lién doanh 6 6 49 61
nude ngoai g goy, 9,8% | 80,3% |100%
6 7 17 30
Khac
20,0% 23,3% | 56,7% [100%
. ] 30 41 248 319
Tong so
9,4% 12,9% | 77,7% [100%

Bang 5. So sanh danh gid cua cac logi doanh nghiép
vé Ky nang swr dung ngogai ngit trong cong viéc

K§¥ ning sir dung ngoai ngir

Loai M A .
< trong cong viéc 0
doanh T £ COnS VIt ng g
nghiép  véu """ Kha Tét
binh
1 22 37 16 76
Nha nudc
1,3% 28,9% 48,7% 21,1% 100%
3 42 68 39 152
Tu nhan
2,0% 27,6% 44,7% 25,7% 100%
Lién doanh 3 26 22 10 61

nuée ngoai 4995 42,6% 36,1% 16,4% 100%
0 12 14 4 30
0% 40,0% 46,7% 13,3% 100%
7 102 141 69 319
2,2% 32,0% 44,2% 21,6% 100%

Tong s6

Bang 6. Pdnh gid hoi quy 2 bién giita Chdt heong chung ciia ky su/ cir nhdan Triweong Pai hoc
Cong nghé thong tin va Truyén thong va y thirc chap hanh ngi quy, quy dinh, ky ludt lao dong

Model Summary

Adjusted R Std. Error of

Model R R Square Square the Estimate
1 793% 629 .627 487

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1  Regression 127.179 1 127.179 536.666 .000°

Residual  75.122 317 237

Total 202.301 318

Coefficients®

Unstandardized Coefficients Standardized Coefficients
B  Std. Error Beta t Sig.
A74 .094 5.020 .000
.805 .035 793 23.166  .000

4. Két luan

4.1. Nghién cuu tdp trung phan tich danh gia
cua 319 doanh nghi¢p dugc khao sat tai do da
c6 4859 sinh vién t6t nghiép cic nganh cia
Truong Pai hoc Coéng nghé¢ thong tin va
Truyén thong - Pai hoc Thai Nguyén lam viéc
tai ddy. Qua d6 da téng hop cac ¥ kién danh

gid vé k¥ ning, kién thic chuyén mén déu
duoc danh gia tr muc kha tré 1€n. Tuy nhién,
cac y kién cho rang ngudi hoc can duoc dao tao
thém co6 két qua nhur sau: Vé kién thirc chuyén
mon, c6 64/319 danh gia (twong duong 20%)
cho rang khong can dio tao thém, 202/319
(61,1%) & nghi nha truong dio tao, 53/310
(16,9%) dé doanh nghiép dao tao.
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- Vé k¥ ning chuyén nghiép c6 64/319 (tvong
duong 20%) cho rang khong can dao tao
thém, 69/319 (21,6%) cho rang dé nha truong
dao tao, 186/319 (58,4%) dé doanh nghiép
dao tao. Trong sb6 4859 sinh vién duoc khao
sat di lam dang nganh dao tao, cu thé nhom
nganh cong ngh¢ thong tin c6 2702 nguoi,
nhoém nganh cong nghé dién tir truyén thong
c6 546 nguodi, nhom nganh céng nghé tu dong
héa co6 634 ngudi, nhém nganh hé thdng
thong tin kinh té c6 830 ngudi, nhém nganh
truyén thong da phuong tién co 147 nguoi.

- Vé k¥ nang mém c6 67/319 (20,9%) cho
rang khong can dio tao thém, 176/319 (55%)
cho ring dé nha truong dao tao, 76/319
(23,1%) dé doanh nghiép dao tao.

- Kha ndng ngoai ngtr ¢6 39/319 (12,2%) cho
rang khong can dao tao thém, 253/319
(79,1%) cho ring dé nha truong dao tao,
27/319 (8,9%) dé doanh nghiép dao tao.

- K¥ nang tin hoc va st dung may tinh c6
62/319 (19,4%) cho rang khong can dao tao
thém, 226/319 (70,6%) cho ring dé nha
truong dao tao, 31/319 (9,6%) dé doanh
nghiép dao tao.

- Y thite, thai d6 va nhan thirc vé ban than va
xa hoi c6 137/319 (42,9%) cho rang khong
can dao tao thém, 122/319 (38,1%) cho rang
dé nha truong dao tao, 60/319 (18%) dé
doanh nghiép dao tao.

4.2. Nghién cuu ciing chi ra dugc c6 su khac
biét danh gia ctia cac loai hinh doanh nghiép
vé chit lwong dao tao cua nha truong, két qua
nay 1a phu hop vi yéu ciu ctia mdi loai hinh
doanh nghiép 1a khac nhau, dong thoi tiéu chi
tuyén dung ciing khac nhau.

4.3. Két qua nghién ctru ciing chi ra dugc md
hinh hdi quy tuyén tinh ciia cac bién va phan tich
EFA d xuét mé hinh mdi va sy ph hop cia no.

4.4. Trong khao sat da tim hiéu nhu cau tuyén
dung cta doanh nghiép ddi véi sinh vién t6t
nghiép nim 2019 va 2020 cu thé nhém nganh

cong nghé thong tin can tuyén 1406, nhoém
nganh cong nghé dién tr truyén thong 307,
nhoém nganh céng nghé tu dong hda 166,
nhém nganh h¢ thong thong tin kinh té 217,
nhém nganh truyen thong da phuong tién
112. Cac nha tuyén dung wu tién tuyén sinh
vién cua Truong Pai hoc Cong nghé thong tin
va Truyén thong - Dai hoc Thai Nguyén, ho
da ky hop dong v6i nha trudng nhu tap doan
Hong Hai, tong cong ty VNPT, Viettel, cong
ty USOL Viét Nam, tap doan Samsung...

4.5. K§ nang mém can thiét hd tro cho sinh vién
sau khi ra truong nhu kha ning giao tiép, ning
lyc vé ngoai ngit va nghién ctu khoa hoc can
duoc quan tim va cai thién gép phan nang cao
mirc do dap ung chat luong dao tao thdng qua
nhitng giai phap sau:

- Nhitng hoc phén lién quan dén ky ning giao
tiép, dam phan va ngoai ngit nén duoc cac bo
mén va khoa quan ly chuyén nganh quan tam
va bd sung trong chuong trinh dao tao.

- B6 mén quan 1y chuyén nganh nén thuong
xuyén t chic cac budi giao luu, trao ddi, thao
luan, hing bién vé& cac dé tai lién quan dén
chuyén nganh dao tao.
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