TNU Journal of Science and Technology 226(04): 35 - 42

STUDY ON THE IMPACT OF SOCIAL RESPONSIBILITY OF
DONG THAP UNIVERSITY ON STUDENT SATISFACTION

Huynh Quoc Tuan'”, Tran Ngoc Tu®
'Dong Thap University, “Sai Gon University

ABSTRACT

ARTICLE INFO
Received: 10/3/2021
Revised: 19/3/2021
Published: 22/3/2021
KEYWORDS

Satisfaction

Student satisfaction

Social responsibility
University social responsibility
Dong Thap University

The study aims to examine the impact of social responsibility of Dong
Thap University on student satisfaction. In order to do this study, the
authors improve the target group dissertation (01 group of 07 lecturers
and 01 group of 07 students) to adjust the scale and then directly
interview 400 students studying at field (simple stratified and random
sampling method is applied) for the quantitative research phase.
Besides, the method of data analysis chosen by the authors is to
evaluate the structural equation model according to the partial least
squares method with the support of SmartPLS 3.0 tool. Research results
have shown: Internal Management and society have a direct influence
on social responsibility of Dong Thap University; Social responsibility
of Dong Thap University has a direct impact on student satisfaction.
Besides, in this study, no direct relationship between teaching and
research activities and social responsibility of Dong Thap University
has been found.
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Nghién ctru nham xem xét tac dong cua trach nhiém xa hoi truong Dai
hoc Dong Thap tai su hai long cua sinh vién. Bé thyc hién nghién cau
nay, nhém tac gia tién hanh thao luan nhém muc tiéu (01 nhém gdm
07 giang vién va 01 nhém gdm 07 sinh vién) ¢é didu chinh thang do va
sau d6 phong van truc tiép 400 sinh vién dang hoc tap tai truong
(phuong phéap chon miu phan tang va ngiu nhién don gian duoc ap
dung) phuc vu cho giai doan nghién ctu dinh lugng. Bén canh do,
phuong phap phan tich dir liéu dugc nhémtac gia lya chon la danh gia
mo hinh phuong trinh ciu tric theo phuong phéap binh phwong nho
nhat riéng phan véi sy hd tro cua cong cu SmartPLS 3.0. Két qua
nghién ctru da chi ra: Quan tri ndi b va xa hoi c6 anh huong tryc tiép
dén trach nhiém xa hoi truong Pai hoc Pong Thap; trach nhiém xd hoi
truong Pai hoc Pong Thap c6 anh huong truc tiép dén sy hai long sinh
vién nha truong. Bén canh d6, trong nghién ciru nay chua tim thay mbi
quan hé giita tryc tiép gitta hoat dong giang day va nghién ctu véi
trach nhiém >a hoi truong Pai hoc Dong Thap.
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1. Gigi thi¢u

Trach nhiém xa hoi (SR) ngay cang tré thanh mét khai niém quan trong trong cugc tranh luan
vé cach duy tri tinh canh tranh va tinh bén viing trong béi canh toan cau héa. Ngay nay, nguoi ta
cam thy rang cac truong dai hoc dang tham gia chit ché hon, cu thé hon va tap trung hon bao
gio hét vao sy phat trién ctia xa hdi noi chung. Céc co s& gido duc dai hoc dong mot vai tro cot
yeu trong viéc tao ra tri thac cho xa hoi. Cac truong dai hoc thuc hign trach nhim xa hoi (USR)
bang cach truyen ba va thuc hign bén quy trinh chinh: giang day, nghlen cuu, mg rong quan he
va quan tri noi bo. Nhing diéu ndy co tac dong twong ng thong qua viéc cung cap dich vu gi4o
duc va chuyén giao kién thirc dya trén cac nguyén tic dao durc, quan tri tét, ton trong méi truong,
tham gia xa hoi va thac day céc gia tri, do do dap tng nhu cau thuc su ciia USR [1].

Arambewela va Hall [2] cho rang su hai long cua sinh vién fa thude do chat lwong dich vu
gido duc tt nhat, diéu nay da nhan dwoc nhidu sy quan tdm nhat tir cac té chuc giao duc dai hoc
(HEI) dang tim kiém loi thé canh tranh. Thach thirc chinh cta céc td chic nay la hiéu va phan b
ngudn lyc cta ho dé dat duoc su hai Iong cua sinh vién. Theo [3], nhan thic vé chat luong dich
vu cta khach hang (tu:c la sinh V|en) va nhan thirc cua cac to chac (tic 1a cac truong dai hoc) co
thé khodng tring nhau, vi vay viéc giam sat chat ugng dich vy trong cac don vi to chirc va dich vu
khac nhau cta HEI d4 tré thanh mot thanh phan co ban cta quan Iy cac truong dai hoc duong dai.
Theo [4], cac nghién ctru khac nhau da tap trung vao USR va nhén thirc cua sinh vién vé SR I
chu yeu (vi dy: [5]). Tuy nhién, cho dén nay, rat it nghién ctru dé cap dén quan diém cua sinh
vién vé céc hoat dong SR trong cac t6 chic gido duc Pai hoc (vi du: [4], [6]).

Trach nhiém xa hdi cua doanh nghi¢p (CSR) da duoc thao luan rong rai trong nhiing thap ky
qua. CSR khéng dé xac dinh, Vidu: [7] da chung minh rang c6 rat nhiéu tai liéu vé CSR va céc
khai ni¢m lién quan, nhung van khong d& dé xac dinh chinh xac dinh nghia CSR. Tuy nhién, y
tuang cbt 16i cua CSR 12 nd phan anh cac phan (mg x& hoi va hau qua xa hoi cia su thanh cong
trong kinh doanh. “CSR 14 cac hoat dong cuia cong ty nhdm hanh dong theo cach cé trach nhiém
vai & hoi dé bao vé va nang cao cac bén lién quan khac nhau c6 lgi ich trong cong ty, cong dong
noi no hoat dong, mdi trudng xung quanh no, va xa hoi” [8, tr. 454].

Truong dai hoc la mot b phan cua xa hoi va xac dinh CSR la mot nghia vu trong qua trinh
tao ra tri thac méi va dao tao con ngudi dong gop cho xa hoi. Trudng dai hoc cung cap cac dich
vu lau dai cho sinh vién, véi cac méi quan hé phtc tap véi nhidu bén nhu phu huynh, ngudi
huéng dan, cac nganh cong nghiep, vien chuyén mon, chinh phu va cyu sinh vién [9]. Do dé,
khai niém CSR lién quan dén tat ca cac bén lién quan cé cing y nghia di vai trach nhiém cua
truong dai hoc ciing nhu ddi voi cac cong ty. Theo dinh nghia, mét trong nhitng vai tro chinh cua
truong dai hoc 1a cung cap cac hoat dong CSR, vi du: dich vu hoc thuat cho x& hoi. Nghién ciru
nay xem xét CSR vé mit trach nhiém xa hoi cia trudng dai hoc (USR).

Trach nhiém x& héi truong dai hoc (USR) la kha ning truong dai hoc phé bién va thyc hién
mot loat cac nguyén tic chung va gid tri cu thé, sir dung 4 quy trinh chinh: Quan tri ngi bo, giang
day, nghién ctru va xa hi, thdng qua viéc cung cip cac dich vu gido duc va chuyén giao kién
thirc theo cac nguyén tic dao dirc, quan tri tét, ton trong méi truong, gan két x& hoi va thuc day
CAc gia tri.

Sy hai Iong cua sinh vién cé thé dugc hiéu [a mot thai do ngan han do danh gia trai nghiém
gido duc cuia sinh vién. Cach tiép can tiép theo 1a xem sinh vién nhu mot ngudi tiéu ding hoic
khach hang. Viéc do luong su hai long cua sinh vién trong giao duc dai hoc tuan theo cung maot
phuong phép dugc sir dung trong do luong sy hai long cia khach hang néi chung [10]. Do do, su
hai long cta sinh vién dugc dinh nghia 1a sy khac biét gitra ky vong trude d6 va két qua dat dugc
sau khi trai nghiém dich vu giao duc [11], nghia 1a mirc d¢ trai nghiém giao duc cta sinh vién dap
ung hoac vuot qua mong dgi cua ho [12].

Nghién ciru vé hoat dong USR ciing da thu hut dwoc sy quan tdm cua céc nha nghién ciu
trong va ngoai nudce, c6 thé ké dén:
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Nhom tac gia Giuffré va Ratto trong nghién ciru “Mot md hinh méi trong giao duc dai hoc:
Tréach nhiém x& hoi cua truong dai hoc (USR)” cho thay vai trd trach nhiém x& hgi ciia trudng dai
hoc (USR) nhu mét van dé c6 lién quan trong su thoa hiép cua cac té chic gido duc dai hoc hién
dai [13].

Nhom tac gia Plungpongpan va cong su trong nghién ciru “Trach nhiém xa hoi cta truong dai
hoc va hinh dnh thuong hi¢u cua céac truong dai hoc tu thuc & Bangkok” cho thay nhiéu truong
dai hoc da vuot ra ngoal cac yéu cau co ban vé dam bao chat lrong. Cac giam ddc diéu hanh
truong dai hoc da néi vé USR khong chi don gian 1a dap ung cac yéu cau dam bao chét legng cua
chinh pha. USR c6 thé déng gop vao tinh canh tranh va nd gidp tao ra nhiing sinh vién tét nghiép
t6t hon, ¢o trach nhiém hon véi x& hoi [14].

Nhom tac gia Véazquez va cong su trong nghién ciru “Trai nghiém cua sinh vién vé trach
nhiém xa hoi truong dai hoc, su hai Iong va chat luong dich vy cho thiy cau tric gom sau yéu to
giai thich quan diém cua sinh vién vé USR, trong d6 chi quan ly noi bo mai anh huong ¢én nhan
thirc chung. Tuong ty nhu vay, chat leong dich vu va sy hai Iong c6 méi tuong quan chat ché voi
nhau [15].

Nhém tac gia Santos va cong sy trong nghién ciru “Mot tiép can ddi véi trach nhiem xa hoi
cuia truong dai hoc [ tién dé cua sy hai long cua sinh vién” cho thiy ring nhan thic cua sinh vién
vé USR anh hudng dén sy hai long sinh vién; tong thé USR anh hudng dén sy hai long sinh vién
va nhan thirc cua sinh vién vé USR anh huong dén tong thé USR [16].

Téac gia Huynh Qudc Tuan va Pham Quang Vinh trong nghién ciru “Tac dong cua hinh anh
thuong hi¢u truong Dai hoc DPong Thap dén sy hailong va y dinh truyén miéng tich cuc cua sinh
vién” cho thay su hai Iong cua sinh vién bi anh huong tryc tlep boi hinh anh thuong hiéu truong
bai hoc Dong Thép va sy hai long sinh vién a tién dé dan dén y dinh truyén miéng tich cuc cua
sinh vién veé truong [17]. ‘

Téc gia Ha Van Vuong véi quan diém cua minh trong “Bao dam thyuc hién trach nhiém xa hoi
cua cac truong Pai hoc trong giai doan hién nay” da dua ra dinh nghia méi vé trach nhiém xa hoi
cua truong Pai hoc, ciing nhu chi rd nhiém vu ma cac bén hitu quan phai thuc hién, xac dinh
nhirng diéu kién can dé ho bao dam thyc hién duoc cac nhiem vu do [18].

Nhém tac gia Vazquez va cong su trong nghién ctru “Thai d¢ trach nhi¢m xa hoi va anh
huéng hanh vi téi sy hai long cua sinh vién Dai hoc” da nhan manh dén moét bén lién quan cu thé
trong cac truong dai hoc, cu thé 1a sinh vién, va céach thirc dat duoc su hai long cua ho thong qua
USR. Bén canh d6, nghién ctru ciing chi ra sy tham gia cua sinh vién c6 tac dong truc tiép dén
hoat dong truong Pai hoc va sy hai long cua sinh vién [19].

Nhom tac gia Santos va cong su trong nghién ctru “Tim hiéu anh huéng cua trach nhiém xa hoi
@i voi chat luong dich vu va su hai ldng cua sinh vién trong giao duc dai hoc” cho thdy USR déng
gop tryc tiép nhat vao chat rgng gido duc thong qua cac tac dong nhan thic cia USR. Két qua cua
nghién ctru nay cling ching minh ring mét chién hrgc tap trung vao phat trién bén viing (tac la thic
day mot truong dai hoc c6 trach nhiém) anh hudng dén nhan thirc va chirc ning tich cuc cua sinh
vién nhu mot tién dé cua chat lwong dich vu va su hai long cua sinh vién [20].

Ngoai ra, mot danh gia vé cac nghién cau lién quan cho thay rat it nghién ciu vé viéc ap
dung SR cua cong ty (CSR) trong bdi canh giéo duc. Cac nghién ciru nay ciing cho thiy sy
thiéu nhat tri vé& mot khung khai niém dé phan tich cach cac trudong dai hoc dang thuc hién cac
nguyén tic USR trong quan ly cua ho. Trén co s luge khao cac nghién ctru lién quan, tac gia
nhan thiy rang can thuc hién nghién ctru dé lap day khoang trong tri thie, cu thé 1a nhan thac
ctia sinh vién vé hoat dong trach nhiem xa hoi tai truong Dai hoc va ciing nhu tac dong cua no
dén su hai long cua sinh vién. Theo tac gia, van dé nghién ciu nay it dugc xem xét trong boi
canh cac truong dai hoc ¢ Viét Nam, dac biét [a tai truong Pai hoc Dong Thap (PHDT) thi
chua tim thay nhitng nghién ctu nhu viy duoc thuc hién trude d6. Do dé tac gia quyét dinh
thuc hién nghién ciru véi muc tiéu xem xét tic dong cua cac thanh phan ciu thanh trach nhiém
xa hoi truong DPHDT dén sy hai long cua sinh vién nha truong.
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2. Phwong phap nghién ctru

Trong nghién ctru nay, dya trén co so lwgc khao cac nghién ctru trude, dac biét la nghién cau
[16], [21], tac gia da t1ep can hoat dong USR gom 04 noi dung: Quan tri ndi bo, giao duc, nghién
ciru va x4 hoi. Hon thé, theo [21] d4 chi ra ndi dung quan tri ndi bg, xa hdi ¢6 anh huong tryc tiép
va tich cuc dén USR ciing nhu USR ¢6 anh hudng truc tlep dén sy hai Iong cua sinh vién. Bén
canh d6, dua vao [16] di chang to c6 mdi quan hé truc tiép gitta hoat dong gido duc va nghién
ciru dén USR. Tir d6 cac gia thuyét, cling nhu m6 hinh nghién curu (Hinh 1) duoc dé xuat:

H,: Qudan tri ngi bé anh huong truc tlep va cung chiéu déntréach nhiémxa héi triong PHPT:

H,: Gido duc anh huong truc tiép va cing chiéu dén trach nhiém xa héi truong DPHPT:

Hs: Nghién czzu anh huong truc tiép va ciing chiéu dén trach nhiém xa hgi truong PHPT:

H,: X& hgi anh huong tryc tiép va cung chiéu dén trach nhiém x& héi truong PHPT:

Hs: Trach nhiém x& héi truong DHPT anh hudng truc tiép va cing chidu dén si hai 1ong cua
sinh vién.

Quan tri
noibo (IM)

Giang day
(EDV)

Trach nhiém

Su hai long cua

m’; hé:)i - A
truong DPHDT Sinh vién
Nghién cuu (RE) (USR) (SAT)

Hinh 1. M6 hinh nghién citu dé xudt

Thang do ma nhom tac gia st dung do ledng céac khai niém nghién ctu dya trén ké thira tir cac
thang do cua cac nghién ctru trude d6 cung voi két qua nghién ctru dinh tinh (thao luan nhom
muc tiéu). Cu thé: di véi thang do “Quan tri ndi by gom cac bién 1My, IM,, IM3, IM, dua vao
[21]; thang do “Giang day” gom cac bién EDU;, EDUz dwa vao [14] va EDU;, EDU,, EDUs (ket
qua nghién ciru dinh tinh); thang do “Nghién ctru” gom cac bién RE;, RE, dua vao [21] va RE;
(két qua nghién ctru dinh tinh); thang do “Xa hoi” gdm céc bién SOC,, SOC,, SOC;, SOC, (két
qua tir nghién ctru dinh tinh); thang do “Trach nhiém x& hoi truong DPHDT” gdém céc bién USR;,
USR,, USR; dya vao [21] va USR, (két qua nghién ctru dinh tinh); thang do “Sy hai Iong sinh
vién” gom cac bién SAT,, SAT,, SATs, SAT, dya vao [21]. Giai doan nghién ctru dinh luong,
Xuat phat tur tong thé nghién ctu [a todn bo sinh vién dang hoc tap tai truong (6.800 sinh vién),
trong do6: sinh vién nganh su pham chiém 65% va ngoai su pham chiém 35%. Vi c& mau du
kién 1a 400 va dé chon duoc 400 sinh vién tham gia khao sat, trugc hét nhom tac gia st dung
phuong phap chon mau phan tang dé xéc dinh s6 rong sinh vién cia timg nhém (su pham va ngoai
su pham) tham gia vao mau khao sat, theo d6 sb Iwong sinh vién nganh ngoai su pham can khao sét
[3 260 sinh vién (400 x 65%) va sé lugng sinh vién nganh su pham can khao sat la 140 sinh vién
(400 x 35%). Tiép theo dé chon sinh vién trong tirng nhém tham gia khao sét, nhom tac gia dra trén
khung chon mau | (danh sach sinh vién) cta tirng nhom va str dung ham RandBetween trong Excel
dé chon mau ngau nhién. Dit liéu dugc khao sat tir 10/12/2020 dén 25/12/2020. Vi téng s6 phiéu
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thuc hién khao sat 3 400 phiéu, sé phiéu thu v& 1a 395 phiéu, s phiéu dat yéu cau la 378 phiéu. Cu
thé, thong tin vé mau nghién ctiu hop Ié (n = 378) duoc tac gia trinh bay & Bang 1.

DPé kiém tra mo hinh nghién cuu, nghién cau nay str dung cong cu SmartPLS 3.0, ap dung so
dd trong sé duong dan. Nhom nghién ctru da ép dung phuong phap tiép can hai buéc [22]. Budc
dautién 1a phan tich nhan t xac nhan. Trong budc ndy nha nghién ciruco thé xac nhan do tin cay
va tinh hop I&. Budc thi hai la phan tich mo hinh phwong trinh ciu tric dé danh gia cac gia
thuyét nghién ciu.

Bang 1. Théng tin mau nghién cizu (n = 378)

biac diem Mau dy kién (n = 400) Mau thuc té (n = 378)
Tan so Phan trim Tan so Phan tram

Poi  Nganh supham 260 65% 240 63%
twgng  Nganh ngoaisu pham 140 35% 138 3%
Niam nhat 80 20% 76 20%

Niam Nam hai 100 25% 98 26%
hoc Nam ba 100 25% 95 25%
Nam tu 120 30% 110 29%

Tong 400 100% 378 100%

(Nguon: Két qua tir phan tich diz liéu cua tac gia, 2021)
3. Két qua va thao luan
3.1. Pdnh gid két qud mé hinh do lwong

Viéc danh gia md hinh do lrong két qua bao ham dé tin cay téng hop dé danh gia tinh nhat
quan ndi tai, do tin cay riéng cua timg thang do/bién va phwong sai trich trung binh (average
variance extracted-AVE) nhim danh gia gia tri hoi tu va tiéu chi Fornell-Larcker duoc ding dé
danh gia gia tri phan biét.

Trudce tién, m6 hinh dugc danh gia gid tri hdi tu. Viéc nay duge danh gia thong qua céc yéu td
bao gom hé s tai, o tin cay tong hop (CR) va trich xuat phuong sai trung binh (AVE). Bang 2
cho thay tat ca cac he s6 tai nhan t6 déu vuot qua gia tri dé nghi la 0,6 [23], trich trong [24]. Gia
tri do tin cay tong hop giao dong tir 0,841 — 0,925 va déu vuot qua gia tri dé xuat Ia 0,7 trong khi
phuong sai trich xuét trung binh vuot quéa gia tri dé xuat 12 0,5 [25].

Thir hai, 1d danh gia gia tri phan biét gitta cac khai niém, diéu nay duoc chi ra bai su twong
quan thip giita bién quan sat do lwong cho mot khai niém lién quan va cac bién quan sat do luong
cho khai niém khac. Theo do, Bang 3 cho thay rang gi4 tri can bac hai cua AVE (gia tri nam trén
duorng chéo) cua moi khai niém I6n hon cac hé SO tuong quan tuong (ng cua khai niém do vai
cac khai niém khéc trong mo hinh nghién ciru. Diéu ndy ching minh cho gi4 tri phan biét cua cac
khai niem [26].

Bang 2. Két qua dé tin cdy va gia tri héi tu ciia thang do

Thang do Bién Hé sdtai nhan t6  Po tin  Phwong sai

(Constructs) quan sat (Factor Loading) cdy tong trich binh
(Items) hop quan
(CR) (AVE)
Quan tri n6i bo (IM) 04 0,803 - 0,822 0,887 0,662
Giang day (EDU) 05 0,711 - 0,853 0,897 0,636
Nghién ctu (RE) 03 0,767 — 0,839 0,841 0,639
X& hoi (SOC) 04 0,821 - 0,862 0,908 0,712
Trach nhiém xa hoi truong DPHDT (USR) 04 0,823 — 0,883 0,916 0,733
Sy hai 1ong cua SV (SAT) 04 0,810 — 0,903 0,925 0,755

(Nguon: Két qua tir phan tich diz liéu cua tac gia, 2021)
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Bang 3. Panh gid gid tri phan biét cia thang do dira trén tiéu chudn Fornell-Larcker

Khéi niém Giang Nghién Quan Sw Tréach Xa hoi
day cau tri noi hai nhiém
bo long xa hoi
cua truwong
SV DHDT
Giang day 0,798
Nghién cau 0,244 0,799
Quan tri ngi bo 0,635 0,348 0,814
Sy hai long cua SV 0,507 0,332 0,458 0,869
Trach nhiém xa hoi truong DPHDT 0,565 0,245 0,611 0,482 0,856
X& hoi 0,622 0,210 0,645 0,496 0,779 0,844

(Nguon: Két qua tir phan tich di liéu cua tac gia, 2021)
3.2. Ddnh gid mé hinh cdu tric

Chuong trinh PLS c6 thé tao 6 liéu thong ké T dé kiém tra mirc do quan trong ciia ca mé hinh
bén trong va bén ngoai, s dung mot thu tuc goi Ia “bootstrappmg” Trong quy trinh nay, mét sb
hegng lén cadc mau con (vi du: 5000) duoc Iay tir mau ban dau va thay thé dé tao ra sai s6 chuan
cua bootstrap, do d6 cung cAp cac gia tri T gan ding dé kiém tra ¥ nghia cua cAu tric dudng dan.
Két qua Bootstrap xap xi mirc binh thuong cua dir liéu. Sau khi hoan tat tha tuc bootstrapping,
két qua nhu duoc trinh bay & Bang 4.

Bang 4. Két qua phan tich mé hinh cdu tric

Bienph  gigh goc  Mic tac  Kigm  MEcY Gia  Kiém dinh o
thugc 13 P ginh t nghia thuvét i3 thuvét Ghi cha
ap ong in théng ke uye gi thuye
Y 0,142 2,925 0,004 Hy Chap nhan
USR < EDU 0,069 1,332 0,184 H, Bac bo
(R® =0632) € RE 0,045 1,321 0,187 Hs Béac bo
& SOC 0635 14,739 0,000 H, Chipnhan  Lén diu
R S:AoTzsz) & USR 0482 11,443 0,000 Hs Chép nhan
USR < M 0,186 4,157 0,000 H; Chap nhan
(R* =0,628) ~ €& SOC 0659 17,449 0,000 H, Chap nhan o
SAT B R Lan cuoi
(R2 - 0,233) & USR Hs Chap nhan
(Nguon: Két qua tir phan tich diz liéu cua tac gia, 2021)
Bang 5. Ddnh gid mirc do phu hop ciia md hinh
Tham sé M6 hinh bdo hoa Mb hinh wéc lwoc
(Saturated Model) (Estimated Modkel)
SRMR 0,062 0,079
d_ULS 0,527 0,856
d G 0,274 0,289
Chi-Square 594,007 616,528
NFI 0,849 0,844
RMS (Theta) 0,173

(Nguon: Két qua tir phan tich diz liéu cua tac gia, 2021)
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Hinh 2. Két qua md hinh cdu tric tuyén tinh PLS-SEM
(Nguon: Két qua tir phan tich diz lidu cua tac gia, 2021)

Dé danh gia mic do phu hop cta md hinh, nhom tac gia dwa vao cac tham s6 nhu dugc trinh
bay ¢ Bang 5 va cho thay cac thong sé dat yéu cau ¢é ¢am bao mé hinh [a pht hop. Két qua sau
khi xem xét hé sé duong dan cho mé hinh bén trong, ching ta ¢ thé kham pha md hinh bén
ngoai bang cach kiém tra thong ké T trong ctra s6 “Tai bén ngoai (Means, STDEV, T-value)”.
Nhu duoc trinh bay trong Bang 4, ba trong s6 cac théng ké T 16n hon 1,96, vi vay chiing ta c6 thé
ndi rang tai cia md hinh bén ngoai 1 rat dang ké. Vi vay Hy, H, va Hs dugc chip nhan. Tét ca
cac két qua nay hoan thanh phan tich co ban v& PLS-SEM trong nghién ctiu cua ching toi. Két
qua PLS-SEM duoc thé hién trong Hinh 2.

4. Két luan

Nghién ctu vé tac dong cua trach nhiém xa hoi truong DPHPT t6i su hai long cua sinh vién
nha truong, két qua nghién ciru da chi ra trach nhiém xa hoi truong DPHDT thé hién & hai khia
canh la quan tri ngi bo va xa hoi, trong do yéu té xa hoi anh huong manh nhit dén trach nhiém x&
hoi truong DPHDT. Ngoai ra, két qua nghién ctru cling cho thay trach nhiém xa hoi truong PHDT
€06 anh hudng truc tlep va cung chiéu dén sy hai long cua sinh vién. Tuy nhién, trong nghién ctu
nay ciing con mdt s6 han ché nhat dinh: Thez nhdt, su hai long cua sinh vién khi hoc tap tai truong
DHDT khong chi anh huong bai trach nhigm xa hgi cua nha treong ma con nhiéu yeu to khac, ¢
thé Ia Chat legng dich vy, thu’O’ng hi¢u nha truong,... nén cac nghién cau tiép theo can dé cap dén
nhiéu yéu té khac hon ngoai trach nhiém x& hoi truong Dai hoc ¢é xem xét anh huéng cua ching
dén sy hai long sinh vién. Thu hai, nghién ctru nay chua thyc hién kiém dinh sy khac biét vé mic
d6 anh huong gitra cac yéu té dua trén tiéu thic nhan khiu hoc,... nén cac nghién ctu tiép theo
can thuc hién phan tich dé nha truong ¢ co s¢ dua ra cac quyét dinh phii hop va hiéu qua.

Loi cam on
Nghién ciru nay dugc hd tro boi dé tai ma sé SPD2020.01.22.
TAI LIEU THAM KHAO/ REFERENCES

[1] F. Vallaeys, “La responsabilidad social de la Universidad,” 2005. [Online]. Available:
http://palestra.pucp.edu.pe. [Accessed Dec. 20, 2020].

[2] R. Arambewela and J. Hall, “A Comparative Analysis of International Education Satisfaction Using
SERVQUAL,” Journal of Services Research, vol. 6, pp. 141-163, 2006.

[3] K. Abouchedid and R. Nasser, “Assuring quality service in higher education: registration and advising
attitudes in a private university in Lebanon,” Quality Assurance in Education, vol. 10, no. 4, pp. 198—
206, 2002.

[4] M. Burcea and P. Marinescu, “Students’ Perceptions on Corporate Social Responsibility at the
Academic Level Case Study: The Faculty of Administration and Business, University of Bucharest,”
Amfiteatru Economic Journal Provided, vol. 13, pp. 207-220, 2011.

http://jst.tnu.edu.vn 41 Email: jst@tnu.edu.vn



TNU Journal of Science and Technology 226(04): 35 - 42

[5] R. Panwar, E. Hansen, and R. Anderson, “Students’ perceptions regarding CSR success of the US
forest products industry,” Social Responsibility Journal, vol. 6, no. 1, pp. 18-32, 2010.

[6] D. Seté-Pamies, M. Domingo-Vernis, and N. Rabassa-Figueras, “Corporate social responsibility in
management education: Current status in Spanish universities,” Journal of Management &
Organization, vol. 17, no.5, pp. 604-620, 2011.

[7]1 D. Matten and J. Moon, “‘Implicit’ and ‘explicit’ CSR: a conceptual framework for a comparative
understanding of corporate social responsibility,” Academy of Management Review, vol. 33, pp. 404—
424, 2008.

[8] D. West, J. Ford, and E. Ibrahim, Strategic Marketing: Creating Competitive Advantage, 2nd ed.
OXFORD University Press, New York, 2010.

[9] Y.J. Moogan, “Can a higher education institution’s marketing strategy improve the student-institution
match?” International Journal of Educational Management, vol. 25, no. 6, pp. 570-589, 2011.

[10] K. M. Elliott, M. A. Healy, D. E. Rosen, T. B. Greenlee, S. G. Amold, and K. E. Voss, “Key Factors
Influencing Student Satisfaction Related to Recruitment and Retention,” Journal of Marketing for
Higher Education, vol. 10, no. 4, pp. 1-11, 2001.

[11] C. Munteanu, C. Ceobanu, C. Bobalcd, and O. Anton, “An analysis of customer satisfaction in a
higher education context,” International Journal of Public Sector Management, vol. 23, no. 2, pp.
124-140, 2010.

[12] S. L. Juillerat, "Investigating a two-dimensional approach to the assessment of student satisfaction:
Validation ofthe student satisfactioninventory,” Ph.D. dissertation, Temple University, Philadelphia 1995.

[13] L. Giuffré and S. E. Ratto, “A New Paradigm in Higher Education: University Social Responsibility
(USR),” Journal of Education and Human Development, vol. 3, no. 1, pp. 231-238, 2014.

[14] J. Plungpongpan, L. Tiangsoongnern, and M. Speece, “University social responsibility and brand
image of private universities in Bangkok Jirawan,” International Journal of Educational Management,
vol. 30, no. 4, pp. 571-591, 2016.

[15] J. L. Vazquez, C. L. Aza, and A. L. Lanero, “Students’ experiences of university social responsibility
and perceptions of satisfaction and quality of service,” Ekonomski Vjesnik, vol. 28, no. 2, pp. 25-39,
2015.

[16] G. Santos, D. Dias, E. Justino, and C. Marques, “An Approach To University Social Responsibility As
Forerunner of Students’ Satisfaction,” Proceedings of EDULEARN19 Conference, Palma, Mallorca,
Spain, 1st-3rd July 2019, vol. 1, pp. 8477-8485.

[17] T. Q. Huynh and V. Q. Pham, “The impact of Dong Thap University’s brand image on student
satisfaction and positive word of mouth,” (in Vietnamese), Journal of Economic and Forecast, no. 9,
pp. 25-28, 2019.

[18] H. Van Vuong, “In the current period, the social responsibilities of universities is being guaranteed,”
TNU Journal of Science and Technology, vol. 225, no. 07, pp. 356-361, 2020.

[19] D. Gallardo-Vazquez, J. A. Folgado-Fernandez, F. Hipélito-Ojalvo, and L. E. Valdez-Juarez, “Social
responsibility attitudes and behaviors’ influence on university students’ satisfaction,” Social Sciences,
vol. 9, no. 2, 2020, Art.no.8.

[20] G. Santos, C. S. Marques, E. Justino, and L. Mendes, “Understanding social responsibility’s influence
on service quality and student satisfaction in higher education,” Journal of Cleaner Production, vol.
256, 2020, Art.no. 120597.

[21] J. L. Vazquez, C. Lépez-Aza, and A. L. Lanero, “University social responsibility as antecedent of
students’ university experience,” Responsibility and Sustainability, vol. 3, no. 3, pp. 33-46, 2015.

[22] J. C. Anderson and D. W. Gerbing, “Structural Equation Modeling in Practice: A Review and
Recommended Two-Step Approach,” Psychological Bulletin, vol. 103, no. 3, pp. 411-423, 1988.

[23] W. W. Chin, R. A. Peterson, and S. P. Brown, “Structural equation modeling in marketing: Some
practical reminders,” Amfiteatru Economic Journal Provided, vol. 16, no. 4, pp. 287298, 2008.

[24] N. Van Anh and N. T. P. Thao, “The applying of american customer satisfaction index in vietnam — a
case in mobile phone service,” Journal of Economics and Business Studies, vol. 30, pp. 0-23, 2019.
[25] J. J. F. Hair, G. T. M. Hult, C. M. Ringle, and M. Sarstedt, A primer on partial least squares structural

equation modeling (PLS-SEM). SAGE, Los Angeles, 2014.

[26] C. Fornell and D. F. Larcker, “Evaluating Structural Equation Models with Unobservable Variables

and Measurement Error,” Journal of Marketing Research, vol. 18, no. 1, pp. 39-50, 1981.

http://jst.tnu.edu.vn 42 Email: jst@tnu.edu.vn



