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The development trend of the 4.0 technology revolution requires
educational institutions in general and national defense and security
education centers in particular to renew teaching methods to be suitable
with the general development of the times. First of all, teaching
methods need to be renewed towards modern teaching methodswith the
application of information technology. The main methods used in this
research include socument research, analysis and synthesis method,
investigation and logic method. Research results on the current status of
information technology application activities at the Center for National
Defense and Security Education - Thai Nguyen University show that
there are still many limitations that need to be overcome. Thereby, we
have proposed a number of measures to apply information technology
in teaching, to contribute to improving the quality of defense and
security education for Thai Nguyen University students, meeting
education innovation requirements today.
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Sinh vién

Xu hudng phét trién caa cuoc cach mang cdng nghé 4.0 doi hoi phuong
phap day hoc trong cdc co s¢ giao duc néi chung va tai cac trung tam
gi&o duc qu00 phong va an ninh néi riéng can c6 sy déi mai de phu hop
vai sy phét trién chung cua thoi dai. Trudc hét 1a viéc d6i moi vé phuong
phép giang day - huéng dén phuong phéap giang day hién dai, trong d6
coi trong viéc ung dung cong nghé thong tin trong giang day. Céac
phuong phap chinh dugc sir dung trong nghién ciu gom: phuong phap
nghién ctu tai lidu, phuong phap phan tich va tong hop, phuong phap
diéu tra va phuong phap logic. Két qua nghién ctu thyuc trang hoat dong
ing dung c6ng nghé thong tin tai Trung tm gido duc qudc phong va an
ninh Dai hoc Thai Nguyén cho thdy, con nhiéu han ché can phai khic
phuc. Qua d0, chung t6i da dé& xuit mot sé bién phap ng dung cong
ngh¢ thong tin trong giang day, nhiam gép phan nang cao chat lwong giao
duc quoc phong va an ninh cho sinh vién Dai hoc Thai Nguyén, dap tng
yéu cau d6i méi gido duc hién nay.
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1. Mé dau

Sy phat trién cua cong nghé¢ thong tin (CNTT) dang tac dong manh mé dén nhiéu linh vuc
khac nhau cta doi song xa hoi, trong do c6 gido duc va dao tao. Ung dung CNTT d trd thanh Xu
thé tit yéu va c6 anh hudng sau sac dén viéc nang cao chét lugng gido duc va dio tao. Nghi quyet
Hoi nghi Trung wong 8 khoa XI vé d6i moi can ban, toan dién gido duc va dao tao néu rd: “Tiép
tuc do6i méi manh m& phuong phap day va hoc theo hudng hién dai;. .. Pay manh tng dung
CNTT va truyén théng trong day va hoc” [1].

Trong cong tac quan tri nha truong, d6 1a ung dung CNTT manh mé dé s6 hoa thong tin quan
Iy, tao ra nhitng hé théng co s dit liéu 16n lién thdng, trién khai cac dich vu cong truc tuyen ung
dung cac cong nghé 4.0 (tri tué nhan tao, cdng nghé chudi khdi, phan tich dir liéu,...) dé quan Iy,
diéu hanh, dy béo, hd tro ra céc quyét dinh mot cach nhanh chéng, chinh xac [2].

Mot trong sb cac giai phap nham nang cao chat luong gio duc Ia thuc hién b01 dudng ky
ning can thlet trong chuyen d6i s6 cho nhan sy cia co s¢ gido duc. Phat trién ngudn nhan lyc
chuyén dol s gop phan dam bao tién trinh chuyén déi So nhanh, hi¢u qua va bén vimg. Truong
dai hoc can dao tao k¥ niang chuyén dol s6, cong nghé sd, dich vu s6, kinh doanh sb... Nhan lyuc
nong cbt can phai phat huy viéc ra quyet dinh dya trén dit liéu dé dan dat, t6 chac va Ian toa, gop
phan phét trién van hoa dit liéu trong t6 chic [3].

Pa s6 cac truong dai hoc méi bat dau trién khai sir dung phan mém hd trg day, hoc truc tuyén
thong qua cac tng dung nhu Zoom, Google Hangouts Meet, Webex, Micorsoft Teams. Mot s6
truong chua trién khai hodc chua sin sang cho viéc to chire dao tao tryc tuyén ddi véi sinh vién
hé chinh quy va méi chi dung lai ¢ viéc cung cap tai liéu dé sinh vién ty hoc. Do d6, kho khin
chung ma céc truong dai hoc dang gap phii la co s6 ha tang, trang thiét bi chua day da va dong
b6, thiéu hoc liéu phu hgp cho muc tiéu chuyén ddi sé cua giéo duc dai hoc [4], [5]-

Téc gia Nguyn Danh Nam va Pham Thi Phuong Thao [6] nhan thay, néu bai toén vé ha tang
mang, thiét bi va giai phap cong nghé khong dugc dap tng day du, bai toan vé chuyén dbi ning
luc cua giang vién (GV) khong dugc giai quyét, trai nghiém hoc tap trén méi truong s6 ddi véi ca
GV va nguoi hoc ¢d thé tré thanh nguy co lam giam chit luvong dao tao. Vi vdy, can cd cac giai
phap gitp cac trudng dai hoc thuc hién chuyén ddi sé thanh cong, thay d6i nhan thirc va tu duy
cua nha quan ly, GV, nguoi hoc;... tir d6 timg budc nang cao chat lugng ddo tao ngudn nhan lyc
cho x& hoi dap tng yéu cau chuyén dbi sb qu0c gia.

Nham nang cao cong tac gido duc quéc phong va an ninh (GDQP&AN), Chinh phu da phé
duyét dé &n ung dung CNTT trong GDQP&AN, véi muc tiéu “Trién khai hé thang CNTT thong
suot, kip thoi, thugdn tién, an toan trong hé thang Héi dong GDQP&AN cac cap va cac trung tam
GDQP&AN nham nang cao hiéu qud té chic thiec hien GDQP&AN cho hoc sinh, sinh vién, boi
duwong kién thirc qudc phong va an ninh cho cdc déi twong, phé bién, tuyén truyén kién thirc quoc
phong va an ninh cho toan dan” [7].

CNTT da dan chimg minh duoc vj tri, vai tro, tim quan trong va sic anh huéng déi voi qua
trinh giang day cac mon hoc néi chung va mén GDQP&AN noi riéng. Ung dung CNTT vao
giang day mén hoc GDQP&AN la mét trong nhiéu phuong phip goép phan ning cao ning lyuc
giang day cua GV; tirmg budc nang cao chit luong day va hoc [8].

Hién nay phuong phap day hoc (PPDH) tai Trung tam GDQP&AN bai hoc Thai Nguyén
(Trung tam), co ban van theo 1i truyén thong “lay nguoi day 1am trung tam” dya trén qua trinh
tich Ity kién thtc tir gido trinh va bai giang cua nguoi thay. Trong sudt khéa hoc, sinh vién (SV)
cang ghi nh¢ duoc nhiéu kién thie cang tét, vi bai kiém tra, bai thi danh gia bang kha nang “ghi
nhé” ma chua cht trong dén kha ning “van dung kién thirc vao thuc t&”. Cach day - hoc nay ¢
Trung tam cho thay khong con phl hop véi xu huéng hién nay.

Nhu viy, GDQP&AN di duoc Dang, Nha nudce xac dinh ¢6 vi tri hét stc quan trong trong hé
thdng gido duc qudc dan va viéc déi mai PPDH duogc dé cap trong cac Nghi quyét, vin ban phép
luat c6 lién quan dén “d6i méi gido duc”, trong d6, viéc tng dung CNTT trong giang day duoc
xé4c dinh 1a budc dot pha, dé dem lai hiéu qua cao trong gido duc hién nay. Tuy nhién, cho dén
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nay chua c6 nghién cuu cu thé vé ung dung CNTT trong giang day mon hoc GDQP&AN tai
Trung tam. Bai viét ndy c6 mong muén chi ra sy can thlet cling nhu thyc trang va dé xuat giai
phap to chuc trién khai tng dung CNTT tai Trung tdm, gin véi viéc nang cao chat luong, hiéu
qua cong taic GDQP&AN cho SV Dai hoc Thai Nguyén trong giai doan mai.

2. Phuwong phap nghién ciu

V&i muc dich danh gia thuc trang ng dung va quan ly trng dung CNTT trong day hoc tai Trung
tam, tir d6, danh gia nhitng diém manh va han ché, lam co so cho viéc dé xuat cac bién phép tng
dung CNTT trong day hoc, nham nang cao chét lvong GDQP&AN cho SV tai Trung tdm trong giai
doan moi, ching toi da st dung téng hop cac phuong phép nghién ciru, trong do tép trung vao
phuong phap diéu tra khao sat bang phiéu hoi.

Dé dat dugc muc dich khao sét, ching toi tién hanh thiét ké phiéu khao sat véi 02 nhom khach
thé: Can bo quan ly (CBQL) (Ban Gidm doc, Truweng, Pho cac phong/khoa) voi 12 ngudi va doi
ngil GV vé6i 32 ngudi. Thoi gian tién hanh khao sat la thang 11/2023.

Két qua khao sat dwoc xur ly bang phan mém SPSS phién ban 18.0 trong méi truong Window, cac
phép toan thong ké duoc sir dung trong nghién ciru ndy la phan tich théng ké md ta, voi thang danh
gid 4 muc do. Phan loai danh gia mac do thuc hién cac ndi dung duoc quy ddi tng véi thang déanh
gia co diém thap nhat 12 1 va cao nhat Ia 4. Trong nghién ciru ndy, chlng tdi sir dung cong thuc:

X = —Z i )

Trong do: X la diém trung binh cong; n, la so nguoi co6 cung danh gia; x;1a mic do danh
gia (;1a s6 tu nhién, co6 gia tri tir 1 &n 4); n 12 tong s6 nguoi tham gia khao sat.

Tur day, chdng t6i phan chia mirc do thuc hién cac ndi dung theo cac khoang gia tri tuong g
4 muc d9. Do vay, khoang phan biét gitta cac mirc do theo cong thirc (Max-Min)/n dugc tinh
toan 1a (4-1)/4 = 0,75 nhu sau: Yéu (Tur 1,0 dén dudi 1,75); Trung binh (TB) (Tir 1,75 dén dudi
2,50); Kha (Ttr 2,50 d&én dudi 3,25); Tt (Tir 3,25 dén 4,0). Gid tri trung binh 13 trung binh cong
ctia cac diém trung binh va dugc danh gia theo thang gia tri trong Gmg voi cac mirc do.

3. Két qua nghién ciru
3.1. Panh gid thuc trang ung dung CNTT tei Trung tam
3.1.1. Nhdn thiic ciia CBQL, GV vé iing dung CNTT trong day hoc

CBQL (n=12) GV (n=32)

EIRAt can thiét
CIRAt cAn thiét OKha can thiét
[Kha can thiét o
M Cén thiét
@ Cén thiét

BKhong cin thiét

Hinh 1. Két qua ddnh gid nhan thirc ciia CBQL, GV vé mike do can thiét
cua ung dung CNTT trong day hoc tgi Trung tdm
Quan sét két qua ¢ biéu d6 Hinh 1 nhan thay, vé co ban, CBQL, GV da c6 nhan thic dung vé
Vi tri, vai trd ciing nhu sy can thiét cua viéc tng dung CNTT trong day hoc tai Trung tim. Pay la
co s& thiic ddy sy dong thuén, dé trién khai cac bién phap wng dung c6 hiéu qua nhiing thanh tuu
cua cudc cach mang cong nghiép lan thir 4, ma trong tam 1a linh vuc CNTT, gép phan déi méi
PPDH, nang cao chat lugng, hiéu qua cong tic GDQP&AN cho SV trong giai doan méi.

3.1.2. Kién thirc, ki nang g dung CNTT trong day hoc cia GV
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Bang 1. Két qua ddnh gid thuec trang kién thire, ki nang g dung CNTT trong day hoc cia GV (CBQL = 12; GV = 32)
Doi Tot Kha TB  Khong tét Piém

twong SL % SL % SL % SL % TB

Biét thao tac co ban van hanh may vi tinh, st CBQL 4 3333 6 5000 1 833 1 833 3,08

Noi dung danh gia

dung hé diéu hanh (Windows). GV 12 3750 15 4688 3 938 2 625 3,16
Biét str dung phan mém soan thao, phan mém CBQL 1 833 2 1667 4 3333 5 4167 192
trinh dién. GV 3 938 5 1563 11 3438 13 40,63 1,94
Biét khai thac mang, xir ly hinh anh da CBQL 1 833 1 833 5 4167 5 41,67 183
phuong tién. GV 3 938 6 1875 10 3125 13 40,63 1,97
Nhan biét cac van dé lién quan dén dao dcc CBQL 6 5000 5 4167 1 833 0 000 342
va phép luat khi sir dung CNTT. GV 17 5313 13 4063 2 625 0 000 347
Biét xir ly céc tinh hudng cong nghé (vé phan CBQL 1 833 3 2500 6 5000 2 16,67 2,25
cting) c6 thé xay ra khi SV sir dung. GV 2 625 9 2813 16 5000 5 1563 2,25
Biét quan ly, chia sé dir liéu qua mang LAN. CESL é igg; 623 ig% 1‘3 ié% ? gigg ggg
Biétxéydung mot website don gian CBQL 1 833 2 1667 4 3333 5 4l67 192
- : ' GV 3 938 4 1250 11 3438 14 4375 1,88

Biét t6 chuc va quan ly 16p hoc online CBQL 3 2500 5 4167 3 2500 1 833 283
; : GV 8 2500 13 4063 8 2500 3 938 281

Gié tri trung binh CgSL gj‘;

Theo két qua khao sat tai Bang 1, danh gia cia CBQL va GV la kha tuong dong. Mic du ¢
mdi ndi dung c6 ty 1¢ danh gia khac nhau va c6 diém trung binh khac nhau nhung nhin chung
kién thuc, k¥ ning tng dung CNTT trong day hoc ciia GV 1a chwa dong déu, trong Trung tim
van con GV dat & muc do “Khong tot”. Van dé nghién ctru dat ra 13 can phai c6 bién phap dao
tao, bdi dudng cho CBQL va d6i ngti GV ca vé kién thiic va k¥ nang ing dung CNTT trong day
hoc, dé dap ung yéu cau nhiém vy d6i méi PPDH cho SV.

3.1.3. Hoat dong ung dung CNTT trong giang day cua GV

Két qua tmg dung CNTT trong giang day cua GV ¢ Bang 2 cho thay, hau hét GV nhan thiy viéc
g dung CNTT di hd trg rat nhleu trong day hoc, tuy nhién do nang lyc ing dung CNTT cua doi
ngii GV con nhiéu han ché, chu yeu méi lam tot viée soan thao van ban nhu gido an, tai liéu, dé thi...
do do, nhin chung két qua tmg dung CNTT trong day hoc & Trung tim la chua dugc nhu mong mudn.

Bang 2. Két qua #ng dung CNTT trong day hoc ciia dgi ngii GV (CBQL = 12; GV = 32)

DPoi Tot Kha TB  Khong tét Piém

Noi dung danh gid twong SL % SL % SL % SL % TB
Str dung Internet trong khai thac, luu gir va chia CBQL 2 16,67 4 33,33 5 4167 1 8,33 258
sé tai nguyén ho tro hoat dong day hoc. GV 4 1250 13 40,63 11 34,38 4 12,50 2,53
Xay dung moi truong day hoc da phuong tién CBQL 0 000 1 833 4 3333 7 5833 1,50
: A o GV 0 000 2 6,25 12 37,50 18 56,25 1,50
Sir dung séch gido khoa dién tir (E.book). CgSL 8 8:88 8 8:88 é g:gg ;é gég; i:gg
Ung dung cac phan mém CNTT trong thiét ké, CBQL 2 16,67 5 41,67 4 33,33 1 8,33 267
soan gido an. GV 8 25,00 14 43,75 8 25,00 2 6,25 2,88
Ung dung cac phan mém CNTT trong gio giang CBQL 2 16,67 4 33,33 4 33,33 2 16,67 2,50
trén l6p. GV 5 15,63 14 43,75 9 28,13 4 12,50 2,63
Ung dung cac phan mém CNTT trong day hoc e- CBQL 0 0,00 2 16,67 6 50,00 4 33,33 1,83
learning. Gv 0 0,00 5 1563 17 53,13 10 31,25 1,84
. fx s . CBQL 0 0,00 2 16,67 5 41,67 5 41,67 1,75
Ung dung c4c phan mém CNTT trong day hoc online. GV 0 000 5 1563 16 5000 11 3438 181
Ung dung céc phan mém CNTT trong kiém tra, CBQL 1 8,33 4 33,33 4 33,33 3 2500 2,25
danh gia két qua. GV 0 000 9 2813 13 40,63 10 31,25 1,97

- . CBQL 2,02

Gi& tri trung binh GV 203
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3.1.4. Pam bdo co sé vat chat, thiét bi CNTT trong day hoc
Bang 3. Két qua danh gid vé viéc dam bao CSVC, thiét bi CNTT trong day hoc (CBQL = 12; GV = 32)
Poéi  Piydi Kha diy di Khong ddy di  Thiéu BDiém

N¢i dung danh gia

toong S % SL % SL % SL % IB
KEt noi mang Internet, h¢ thong mang CBQL 3 25,00 5 4167 3 2500 1 833 283
LAN, mang khong day (wifi) vahethong o\, g 1875 14 4375 10 3125 2 625 2,75
luu trir, may chu phuc vu ndi bo
Céc thiét bi, giai phap day hoc c¢6 tinthCBQL 0 000 1 833 8 6667 3 2500 1,83
tuong tac cao (Phong hoc thdng minh) GV 0 000 1 313 22 6875 9 2813 1,75
Céc thiét bi CNTT phuyc vu quan 1y, diecu CBQL 0 0,00 2 1667 4 3333 6 50,00 1,67
hanh va giam sat hoat dong day hoc GV 0 000 4 1250 12 37,50 16 50,00 1,63
Phong hoc chuyén dung (bd6 mén/hoc CBQL 0 000 1 833 4 3333 7 5833 1,50
phan) ¢6 tng dung CNTT GV 0 000 5 1563 11 3438 15 46,88 1,63
Céc thiét bi, hé théng cac phan mém CBQL 0 000 O 000 4 3333 8 66,67 1,33
CNTT phuc vu thiét ké bai giang GV 0 000 0 0,00 13 4063 19 59,38 1,41
Céc thiét bi phuc vu tng dung CNTTCBQL 3 2500 3 2500 5 4167 1 8,33 267
trong day hoc trén 16p hoc Gv 3 938 12 3750 15 46,88 2 6,25 2,50
Céc thiét bi phuc vu tng dung CNTTCBQL 1 833 1 833 4 3333 6 50,00 1,75
trong day hoc e-learning, online. Gv 2 625 5 1563 9 2813 16 50,00 1,78
Phong may tinh va cac thiét bi phuc vu CBQL 3 25,00 5 4167 3 2500 1 8,33 283
cho kiém tra, danh gia két qua. GV 7 21,88 15 4688 7 21,88 3 938 281

Gid tri trung binh CGB3L ggg

Quan sat Bang 3 nhan thdy, két qua danh gia viéc dam bao co so vat chat (CSVC), thiét bi
CNTT trong day hoc cua Trung tdm méi dung lai & mirc do trung binh. Ngoai viéc dam bao
phong may tinh va cac thiét bi phuc vu cho kiém tra, danh gia két qua da duoc Trung tam déu tu,
thi cong tac dam bao CSVC, trang thiét bi day hoc khac véi nhiéu 1y do chwa duoc dau tu thoa
dang. Dé day manh va tao budc dot pha trong viéc d6i moi PPDH, gop phan nang cao chét lugng,
hiéu qua cdng tic GDQP&AN cho SV, rit can c6 nhiing bién phap ting cuong CSVC, mua sim
trang thiét bi nhiam dam bao cho viéc tng dung CNTT trong day hoc.

3.1.5. Quan ly ung dung CNTT trong day hoc ¢ Trung tdm hién nay

Két qua khao sat & bang 4 cho thy, diém trung binh dénh gia cia CBQL va GV & ting noi
dung 1a kha twong dong va do léch 1a khong 1on, do d6 diém gia tri trung binh cua CBQL la 2,05
diém va caa GV 1a 1,99 diém, cung dat mirc d9 trung binh trén thang do.

Bang 4. Két qua danh gid cong tac quan 1y #mg dung CNTT trong day hoc (CBQL = 12; GV = 32)

Poi Tot Kha TB  Khéng tét Piém
toong SL % SL % SL % SL % TB

N@i dung danh gia

Xay dung va to chic thuc hién ké hoach ung CBQL 2 16,67 7 58,33 2 16,67 1 8,33 283
dgng CNTT trong day hoc. GV 4 1250 13 40,63 12 3750 3 9,38 2,56
T6 chic boi dudng néng cao nhan thic va trinh CBQL 1 8,33 1 8,33 7 5833 3 2500 2,00
d6 tng dung CNTT trong day hoc cho déi ngii

CBOL, GV. GV 2 6,25 3 938 19 59,38 8 25,00 1,97
e . CBQL 1 833 1 833 6 50,00 4 3333 1,92
Quan [y ng dung CNTT trong hoatdong day hoC. "/~ 1 313 3 938 17 53,13 11 34,38 181
Quan ly co so vat chat, trang thiét bi dam bao CBQL 0 0,00 2 16,67 4 33,33 6 50,00 1,67
cho viéc ang dung CNTT trong day hoc. Gv 0 0,00 5 15,63 11 34,38 16 50,00 1,66
Kiém tra, danh gia két qua ung dung CNTT CBQL 0 0,00 1 833 8 66,67 3 2500 1,83
trong hoat déng day hoc. Gv 1 313 2 6,25 22 68,75 7 21,88 1,91

- . CBQL 2,05

Gia tri trung binh =V 1.99
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Theo két qua khao sét, trong thoi gian vira qua, Trung tim da thyc hién viéc “Xay ding va
té chirc thuc hién ké hoach #ng dung CNTT trong day hoc” & muc khé, chi c6 dudi 10% sb
CBQL, GV danh gia & muc khong tét.

Panh gia viéc “To chic boi dwong nang cao nhan thize va trinh dé vmg dung CNTT trong day
hoc cho dgi ngii CBQL, GV, co ban ca 2 luc luong danh gia 1a dugc thuc hién, nhung & muac
trung binh. Nhu vay, 1a chua dap timg dugc yéu cau, nén viéc tng dung con han ché.

Vé viéc “Quadn 1y iing dung CNTT trong hoat déng day hoc”, CBQL, GV danh gia budc dau
da dem lai nhiing két qua nhat dinh. Nhung van ¢ trén 30% sé nguoi dugc hoi danh gia 1a khong
t6t. Khi hoi y kién truc tiép, thi duwoc biét nguyén nhan chii yéu la do thiéu nguon lyc dé trién
khai, nén cong tac quan Iy thuc hién ang dung CNTT trong hoat dong day hoc con han ché.

Déi véi hoat dong “Qudn 1y co sé vt chdt, trang thiét bi dam bao cho viéc ing dung CNTT
trong day hoc”, ca hai dbi tuong khao sat danh gia & mac thip, khi c6 diém trung binh 1a 1,67
diém (CBQL) va 1,66 (GV) diém. Dleu nay chang t6 Trung tam c6 thuc hién, tuy nhién chua c6
quy dinh cu thé, rd rang va thiéu ngudn nhan lec c6 chuyén mon vé CNTT dé tryc tiép quan 1y...
nén hiéu qua khai thac, str dung va bao quan 1a chua tét.

Két qua khao sat cong tac “Kiém tra, danh gid két qua ing dung CNTT trong hoat dong day
hoc” duoc cac ddi tuong khao sat danh gia & muc trung binh. Nhin vao két qua nay nhan thay,
cong tac kiém tra, danh gia két qua ng dung CNTT trong day hoc & Trung tdm thuc hién chua
tdt, 12 nguyén nhan dan dén hiéu qua tng dung CNTT trong day hoc 1a chua cao. Py dugc xem
1a mot trong nhiing han ché can duoc khac phuc kip thoi.

3.2. Mgt sé bién phdp ddy manh ing dung CNTT trong GDQP&AN cho SV tai Trung tam

Tir két qua khao sat thuc trang tai Trung tim, cung véi két qua phong van mot s6 dong chi 1a
can bo chii chdt ciia Trung tAm va cin cir cac nhiém vu, giai phap chii yéu dugc néu trong Quyét
dinh ctia Tha tudéng Chinh phii “Pdy manh iing dung CNTT doi méi néi dung, phwong phép day
hoc, kiém tra danh gid va nghién ciru khoa hoc. Nang cao nang e iing dung CNTT cho ddi ngii
can bé quan 1y, gido vién va nhdn vién; Phdt trién nguon nhdan lwc CNTT chuyén trach chat
leong cao;, Tuyén truyén, phé bién, ndng cao nhdn thirc va trach nhiém vé iing dung CNTT trong
linh vuee gido duc va dao tao...” [9], chung t6i dé xuat cac bién phap sau day:

3.2.1. Ning cao nhdn thirc cho @i ngii CBOL, GV vé tam quan trong cua ting dung CNTT

Muc tiéu: Gitp di ngii CBQL, GV ndm chic xu hudng cia thoi dai va quan diém, duong 16i
clua Dang, ké hoach trién khai (mg dung CNTT ctia Nha nude, cia Bd Gido duc va Pao tao. Thiy
dugc vai tro, y nghia, tam quan trong va tinh hiéu qua cia viéc tmg dung CNTT trong giang day,
dé tir d6 co quyet tam, dong long, tu ¥ thirc trach nhiém va tu sinh nhu cau thyc hién.

Noi dung va cach thirc thuc hi¢n: Nang cao nhan thic, kién thirc vé CNTT trong giang day Va
bao dam CNTT 1a ndi dung quan trong va can dugc tién hanh thudng xuyén. TH chirc tuyén truyén
trén cac hoi nghi, dién dan, cac dot tap hudn... vé vai tro, y nghia cua ing dung CNTT trong cac
hoat dong quan 1y va day - hoc, daé néng cao nhan thirc cho cac doi tuong trong Trung tam.

Piéu kién thyc hién: Ban giam ddc Trung tdm, cic phong khoa can nam chic va cu thé hoéa
cac van ban hudng dan, chi dong sang tao trong viéc xay dung va t6 chirc thuc hién ké hoach
tng dung CNTT cho phu hop véi diéu kién thyc tién tai Trung tim; Ddi voi doi ngii GV, nghiém
tac thye hién chu truong, ké hoach nhiém vu nim hoc cua trung tam. Doi méi tu duy, nhén thic
duoc vai tro cua ing dung CNTT trong giang day.

3.2.2. Boi dwéng ning liec cho dgi ngii GV vé viéc vmg dung CNTT

Muc tiéu: Xay dyng d6i ngit CBQL, GV gioi vé chuyén mon nghiép vu, déng thoi 6 trinh do
co ban vé tin hoc, ¢6 ky nang ung dung CNTT dap tmng cho cong tac quan ly, day va hoc. Hinh
thanh ngudn nhan lyc ¢6 trinh d6 CNTT dap @ g yéu cau dbi mai noi dung va PPDH.

Noi dung, cach thirc thuc hién: Té chice bodi dudng kién thirc vé tin hoc cho CBQL, GV dé

http://jst.tnu.edu.vn 268 Email: jst@tnu.edu.vn



TNU Journal of Science and Technology 229(08): 263 - 271

mg dung CNTT trong day va hoc; trong kiém tra danh gia, luu trit, tra ctru két qua mon hoc va
trong cong tac quan ly, trao d6i thong tin theo nganh doc va giita cac trung tim. Dé t6 chuc cac
hoat dong boi dudng ung dung CNTT trong day hoc cho GV, can thuc hién tét cac nodi dung sau:
Nang cao nhan thire cho d6i ngti GV va CBQL vé tAm quan trong, su can thiét cua hoat dong boi
dudng; Xac dinh nhu cau bdi dudng; Xay dung ndi dung, chuong trinh bdi dudng; Chi dao, to
chtre thue hién ké hoach bdi dudng; To chuc kiém tra, danh gia két qué cong tac bdi dudng.

Piéu kién thwc hién: Nguoi lanh dao phai co thong tin phan hoi vé tién trinh va két qua thuc
hién ké hoach dang dién ra. Thuong xuyén c6 moi lién hé véi cac trung tam ban, dic biét 1a Vu
GDQP&AN dé cap nhat cac chuong trinh va tu liéu bdi dudng méi vé tng dung CNTT trong day
hoc nham trao ddi va hoc tap 14n nhau. Phai c6 du doi ngll GV, chuyén gia dap tng céc hinh thuc
bdi dudng. Pam bao kinh phi du tu cho ha ting CSVC va thiét bi, cho cac hoat dong dao tao,
bdi dudng cia CBQL va GV.

3.2.3. Chi dao iing dung CNTT trong gidng day nham ndng cao chat lwong GDOP&AN cho SV

Muc tiéu: Xay dung ndi dung va cach thuc hién viéc ung dung hé théng cac phén mém trong
giang day nham d6i méi PPDH, gép phan nang cao chit luong cong tic GDQP&AN cho SV &
Trung tdm trong giai doan moi.

Ngi dung, cdch thire thwe hién: Chi dao (mg dung cac phdn mém trong hoat dong thiét ké bai
giang cua GV. Kiém tra, danh gia Kkét qua tng dung CNTT trong hoat dong day hoc. Chi dao viéc
sir dung céc thiét bi cong nghé, phong hoc da phuong tién theo dinh huéng d6i méi PPDH nhur:
Xac dinh phuong hudng tng dung CNTT; Phan cap trach nhiém bao dam va kiém soat chat
luong ung dung CNTT cua trung tam, t6 bd mon/khoa va tung GV trong day hoc; T6 chc thiét
ké bai giang c6 tmg dung CNTT, t6 chirc thao giang mot sd gio giang mau ¢ t6 b mon dé du gio
va trao d6i, rat kinh nghiém, tim ra nhimg tiéu chi, tiéu chuan co ban ciia mot gio day c6 tng
dung CNTT; Trong nam hoc, c6 ké hoach t6 chirc du gio dinh ky, cling nhu dot xuét dbi véi gio
giang c6 tng dung CNTT; Hang nim, to chirc hoi giang chuyén dé& “Ung dung CNTT trong doi
mdéi PPDH” dé d6i ngli GV c6 dip thé hién nang lyc img dung CNTT va ¢6 co hoi dé trao déi, hoc
tap kinh nghiém 1an nhau.

Piéu kién thuc hién: Thudng xuyén cap nhat nhitng thay doi, tién bd méi vé khoa hoc ky
thuat, vé& ing dung CNTT dé trién khai kip thoi. Ban hanh cac quy chuén, céc tiéu chi dé danh gia
gio day c6 ung dung CNTT. Xay dung cac quy ché kiém tra danh gia, thi dua, khen thudng viéc
ung dung CNTT trong day hoc ctia GV.

3.2.4. Bdam bdo cdc diéu kién vé CSVC can thiét cho viéc img dung CNTT trong GDQP&AN

Muc tiéu: Tang cudng CSVC, timg budc ning cao diéu kién day va hoc dap Gmg nhu ciu doi
moi chuong trinh va phuong phap giang day. Tao didu kién tot nhat vé co s ha ting ky thuat
CNTT, dé GV va ngudi hoc duge hudng nhing tién ich ma CNTT mang lai. Tang cudng cong
tac quan 1y theo hudng hién dai, pht hop véi xu thé phat trién va hoi nhap.

Noi dung va cdch thirc thye hién: Can ct vao tinh hinh thyc té ciia trung tam, xay dung ké
hoach timg giai doan va ké hoach hang niam vé ha tang CNTT. Uu tién dau tu thiét bi CNTT dé
phuc vu cho hoat dong day - hoc, xem day la su dau tu quan trong hang dau, dé dam bao cho hoat
dong day - hoc dugc hiéu qua. T chuc tap huén cho GV vé tinh nang, tac dung cua cac thiét bi
day hoc hién dai. Giam sat chat ch€ viéc sir dung cac thiét bi day hoc, tranh lam dung nhiing thiét
bi ndy trong day hoc. Trung tam can gin viéc trang bi voi ndi quy, quy dinh viéc sir dung trang
thiét bi, & nang cao tinh than trach nhiém cua mdi tap thé va ca nhan. Cé cac quy dinh cu thé vé
viée st dung va bao quén thiét bi CNTT. Xay dung cdc quy trinh str dung, van hanh, sira chira, bao
dudng cac trang thiét bi, dé han ché t5i da sy xudng cap va lang phi.

Piéu kién thuc hién: CBQL cac cap can ¢ su uu tién dau tu CSVC; danh nguén ngan sach
dau tu ha tang CNTT; sir dung hiéu qua ngén sach va huy dong cac ngudn kinh phi dé dam bao
du diéu kién ing dung CNTT.
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3.2.5. Ting cuong kiém tra, danh gid hoat dong vmg dung CNTT trong GDOP&AN & Trung tam

Muc tiéu: Nham thu thap thong tin lam co s¢ cho cong tac danh gia viéc thuc hi¢én nhiém vy,
ké hoach cua tap thé, ca nhan dé tim ra nhimg han che bét cap va thiéu sot trong qua trinh t6
chtrc, thuc hién, tir do kip thoi dua ra bi€n phap cai tién nham khac phuc han ché, phat huy cac
mit manh trong qua trinh quan 1y viéc Gng dung CNTT trong day hoc. Qua trinh kiém tra, danh
gi4 thuc day va tao dong luc cho tap thé, ca nhan tham gia tng dung CNTT trong day hoc.

NGi dung va cdch thire thwe hién: Trung tdm thuong xuyén kiém tra, giam sat, danh gia viéc
thue hién cac vin ban phap luét, co ché, chinh sach vé tmg dung CNTT trong day hoc, ciing nhu
quan 1y tng dung CNTT trong day hoc. Biéu dwong, khen thudng céac t6 chic, ¢4 nhan c6 thanh
tich tiéu biéu, ddng thoi nhic nho, kiém diém cac t6 chire, ca nhan chua hoan thanh tét nhiém vu
mg dung CNTT trong day - hoc, trong kiém tra, danh gia va nghién ciru khoa hoc. CBQL cin cir
vao cac tiéu chi danh gia trong ké hoach dé ban hanh, phd bién téi cac cap quan 1y trong Trung
tam. Céc tiéu chi danh gia gdm: Ddi twong danh gia, tiéu chuan danh gia, phuong phap danh gia,
phan tich két qua. Trong qua trinh thuc hién kiém tra, danh gia, CBQL can thuc su nghiém minh,
danh gia dung ndi dung.. . vé tinh hinh thyc tién mét cach khach quan.

Bzeu kién thyc hién bién phap: Can c6 van ban phap 1y quy dinh viéc kiém tra, danh gia cua
céc cap vé cong tac thuc hién ung dung CNTT trong trung tam. Can c6 tiéu chi, thudc do cac
muc do thyc hién tng dung CNTT trong day hoc noéi riéng va trong cac hoat dong cia trung tam
n6i chung dé tao diéu kién thuén lgi cho CBQL trong qua trinh thuc hién nhiém vu.

4. Két luan

Ung dung CNTT trong day hoc & Trung tdm c6 vai trd dac biét quan trong trong viéc nang
cao chat luong GDQP&AN cho SV. Pa s6 CBQL va GV c6 nhan thuc tét vé tinh can thiét phai
g dung CNTT trong day hoc. Trung tdm dd quan tdm, dau tu trang bi CSVC, thiét bi CNTT.
Tuy nhién, trinh d6 tng dung CNTT trong day hoc cua da s6 GV méi dat mic tdi thiéu. Phong hoc
da phuong tién va kho dir liéu dién tir vé mdn hoc van chwa dugce quan tim dau tu. Cong tac kiém
tra, danh gia viéc tng dung CNTT tai Trung tim chua thudng xuyén, sau kiém tra chwa c6 cac
bién phap khéc phuc nhing ton tai.

Tu nhing danh gia thuc trang tng dung CNTT trong day hoc ¢ Trung tdm, chung t61 da dé
xudt 5 bién phap, nhiam nang cao kha ning tmg dung CNTT trong day hoc ¢ Trung tdm trong giai
doan moi. Bé dat dugc higu qua cao, d61 ngi CBQL cua Trung tdm can bam sat sy phat trién ciia
khoa hoc cong nghé va xu thé day hoc hién dai. Khi trién khai can cha ¥ su théng nhét va tinh
ddng bo, c6 nhu vay méi dap img duoc yéu ciu va sé ting bude ning cao hiéu qua cua viée ting
dung CNTT trong day hoc, gop phin ning cao chét luong cong tic GDQP&AN cho SV tai Trung
tam trong giai doan mai.
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