TNU Journal of Science and Technology

229(08): 320 - 324

FACTORS AFFECTING

LOCAL PEOPLE'S PARTICIPATION

IN RURAL TOURISM ACTIVITIES - ASYSTEMATIC REVIEW

Nguyen Van Tam®", Ha Thi Hoa®, Tran Thi Ngoc*, Nong Thi Tuyen?
ITNU - University of Agriculture and Forestry
2Cao Bang Department of Culture, Sports and Tourism

ARTICLE INFO

ABSTRACT

Received: 18/3/2024
Revised: 14/5/2024
Published: 14/5/2024
KEYWORDS
Factors

Influencing factors
Tourism development
Rural tourism

Local people's participation

Local people's participation is extremely important and determines the
sustainable development of rural tourism. This research has synthesized
and analyzed 16 published scientific studies helping to answer the
question: what are factors affecting local people's participation in rural
tourism activities? The answer of this study is extremely important to
scientists who are researching this issue as well as localities
implementing or planning to implement rural tourism development.
Understanding the influencing factors will be an important basis for
proposing solutions to increase local people's participation in rural
tourism activities. The research has shown factors such as local people's
awareness; economic conditions of local people; local people's capacity
to serve tourists; economic benefits brought by tourism activities;
involvement of local authorities; state's mechanisms and policies; local
tourism resources which have a great influence on local people's
participation in rural tourism activities.
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Phét trién du lich

Du lich ndng thén

Su tham gia cua nguoi dan

Sy tham gia cuia ngudi dan cé ¥ nghia vo ciing quan trong, quyét dinh
dén sy phat trién du lich néng thén bén viing cia mot dia phuong. Bang
viéc tong hop, phan tich 16 cong trinh nghién ctu khoa hoc da dugc
cong b, nghién ctu nay giup dua ra cau tra 10i cho cau hoi: nhitng yéu
t5 nao anh hudng dén sy tham gia cua ngudi dan vao hoat dong du lich
ndng thdn? Cau tra loi cta nghién cliru nay c6 y nghia vd cung quan
trong voi cac nha khoa hoc dang nghién ctru vé van dé nay ciing nhu
céc dia phuong dang thuc hién hozc c6 ké hoach thuc hién phéat trién du
lich ndng thon, viéc chi ra dugc cac yéu té anh huong s& 1a cin cir quan
trong dé dé ra cac giai phap nham tiang cuong sy tham gia cua nguoi
dan vao hoat dong du lich néng thon. Nghién ciru di cho thay 07 yéu to
nhu nhan thirc cia nguoi dan; diéu kién kinh té cia nguoi dan; nang luc
phuc vu du khéch cua nguoi dan; loi ich kinh té do hoat dong du lich
mang lai; su vao cudc cua chinh quyén dia phuong; co ché va chinh
s&ch cua Nha nudc; tai nguyén du lich cta dia phuong va gia dinh co
anh huéng 16n dén su tham gia cua ngudi dan vao hoat dong du lich
ndng thén.
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1. Pit vén dé

Dé nang cao thu nhap cho nguoi dan ndng thdn trong bdi canh san xuit ndng nghiép ngay
cang bi thu hep thi viéc da dang héa sinh ké ngudi dan theo hudng thuong mai va dich vu 1a xu
huéng tat yéu, trong d6 phat trién du lich 1a mot huéng di méi nhan dugc nhiéu sy quan tdm cua
cac dia phuong. Du lich nong thon dugc hiéu l1a cac hoat dong du lich dién ra & viing ndng thon,
gan vai hoat dong ndng nghiép, canh quan ndng thon, doi song cong ddng cuing vai nhing di san
van hoa truyén théng cua dia phuong [1]. Ngay nay, qua trinh d6 thi hoa va cong nghiép dlen ra
nhanh chéng di thiic day du khach tim vé cac ving nong thon dé duoc hoa minh vao cugc séng
ddng qué, tan huang khdng khi trong 1anh va nhitng gié tri vin hoa truyén thdng. Du lich néng
thon da phat huy hiéu qua kép vé mat kinh té va xa hoi, dic biét trong viéc hinh thanh nén nhiing
md hinh kinh té méi. Trong du lich nong thon, ngudi dan bén canh viéc trién khai cac hoat dong
san xuat néng nghiép truyén thong, con dong thoi khai thac nhiing gia tri van hoéa truyén thong,
moi truong sinh théi, canh quan ndng thdn, san vat dia phuong thanh nhitng san pham phuc vu
khéch du lich trén chinh qué huong cua minh. Vi vay, can bao ton, giit gin nhitng gié tri cot 16i
ctia cong dong, chi khi nao ngudi ndng dan thuc sy tham gia va dugc hudng loi thi khi d6 du lich
nong thén moi dam bao su phét trién bén viing. Hién nay, ¢ Viét Nam da c6 nhiéu nghién ciu
dugc trién khai dé xac dinh nhitng yéu t6 anh huong, tir d6 dé xuat cac giai phap nham ting
cudng su tham gia cua nguoi dan vao hoat dong du lich nong thdn, c6 nhiing nghién ctu ¢ pham
vi cip ving (bao gébm nhiéu tinh) [2], c6 nhirng nghién cau & pham vi Cap tinh, cip huyén [3] -
[11], cling c6 nhitng nghién ctru & pham vi cap xa, cap thdn hoac mot diém cu thé [12] - [16], tuy
nhién, hién chua c6 nghién citu nao nham hé thdng hoa nhitng nghién ctru lién quan dén van dé
su tham gia cua nguoi dan vao hoat dong du lich néng thén ¢ Viét Nam. Nghién ctru nay dugc
thuc hién nham hé théng hoé nhitng yéu té anh huong dén su tham gia caa nguoi dan vao hoat
dong du lich néng thén ¢ Viét Nam.

2. Phwong phap nghién ciru

Dé c6 co so dit lieu phuc vu nghién ciru hé théng vé cac yéu té anh huéng dén su tham gia
ciia ngudi dan vao hoat dong du lich néng thon, tAc gia da thu thap, tim kiém cac cong trinh
nghién ciu khoa hoc gom cac luan &n tién si, luan van thac si, bai bao khoa hoc da dugc cong bd,
Xuit ban véi céc tir khoa “phat trién du lich”, “du lich nong thon, “sy tham gia ctua nguoi dan”.
Sau d6, nhitng cdng trinh nghién ciru ¢ lién quan dén noi dung cac yéu t6 anh huong dén su
tham gia cia ngudoi dan vao hoat dong du lich ndng thén s& dugc lya chon dé tién hanh nghién
curu, phan tich, danh gia.

Nhiing yéu té duoc céc tac gia di trude xac dinh ¢6 anh hudéng dén su tham gia cua nguoi dan
vao hoat dong du lich néng thén dugc tong hop bing phan mem Excel. Sau d6, nhirng yéu té nay
duoc phén tich, so sanh, phan loai dam bao sy twong dong vé ndi ham, y nghia.

Sau khi tim kiém va sang loc theo muc dich nghién cttu, 16 cdng trinh nghién ciu da duoc
chon luya dé tién hanh phan tich sau vé khia canh nhitng yéu t6 anh huéng dén sy tham gia cua
nguoi dan vao hoat dong du lich néng thon.

3. Két qua va thao luan
Bang 1. Nhiing yéu té danh hurong d@én si tham gia cia nguoi dan vao hoat déng du lich néng thén

STT Yéu té anh hwéng Tai liéu tham khao
1 Nhan thirc cua nguoi dan [5]-[91; [12]- [16]
2 Diéu kién kinh té cua nguoi dan [3]; [5]
3 Nang luc phuc vu du khach cta nguoi dan [2]-[5]; [81; [9]; [11]; [14]-[16]
4 Loiich kinh té do hoat dong du lich mang lai [81; [13]; [16]
5 Sy vao cudc cua chinh quyén dia phuong [41-[6]; [8]; [11]; [12]; [14]
6  Co ché va chinh sach cua Nha nudc [2); [4); [13]
7 Tai nguyén du lich cta dia phuong va gia dinh [3]; [71; [13]

(Nguon: Tong hop cua tac gid, 2024)
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Nghién ctru xac dinh céc yéu té anh huong dén su tham gia cia nguoi dan vao hoat dong du
lich néng thon 1a budc bat buge dé dua ra dwoc cac giai phap hiru hiéu nhim ting cuong su tham
gia cua ngudi dan vao hoat dong du lich nong thén, do do, trong cac nghién ciru lién quan dén
van dé phat trién du lich ndng thon & cac dia phuong, cac tac gia déu chi ra duoc nhiing yéu t6
anh huong nay. Trong nghién ctu nay, tac gia da tap hop, phén tich 16 cong trinh nghién ciu va
da xac dinh duoc 7 yéu té anh huong dén sy tham gia ctia nguoi dan vao hoat dong du lich nng
thon, két qua duoc tong hop tai bang 1.

3.1. Nhan thivrc cia ngwoi din

Nhian thirc ding dan vé loi ich du lich mang lai ¢6 y nghia quyét dinh dén viéc nguoi dan c6
tham gia vao hoat dong du lich hay khong. Khi ngudi dan nhan thirc day dii duoc nhimg loi ich
ma du lich néng thén mang lai ho s& c6 thai do ung ho, hd tro du lich phat trién va gia dinh ho
tham gia vao hoat dong du lich mot cach tich cuc. Nguoc lai, khi nguoi dan nhéan thirc chua dang
dan vé du lich thi ho c6 thai d6, hanh vi chdng ddi va khong tham gia hoat dong du lich & dia
phuong minh [6], [8]. Trong nghién ctru vé& su tham gia ctia nguoi dan vao hoat dong du lich tai
Vuon Quéc gia BiDoup - Nui Ba, tac gia Ng6 Thi Lién [16] da nhan thiy tat ca nguoi dan tai khu
vuc nghién clru déu nhan thay r0 du lich mang lai nhiéu loi ich cho dia phuong va gia dinh nén ho
6 thai d¢ tich cuc, mong mubn du lich phat trién hon nita, nguoi dan ludn san sang hd tro du lich
dia phuong phat trién va sin sang tham gia vao cac hoat dong phu hop. Trong cac nghién ctru [5],
[7], [9], [12]-[15], cac tac gia da lap luan va dua ra nhan dinh nhan thirc ctia nguodi dan c¢6 quan hé
ty 1€ thuén voi sy tham gia ctia ho vao cac hoat dong du lich nong thon. Vi vay, dé tang cuong su
tham gia ctia ngudi dan vao cac hoat dong du lich, cac cap chinh quyen can to chire hiéu qua cong
tac tuyén truyén nhim nang cao nhan thirc ciia nguoi dan vé vai trd, vi tri va tAm quan trong cua
du lich nong thoén dbi voi su phat trién kinh té - xd hoi ciia dia phuong nham tao sy dong thuan
trén con duong thuc hién muc tiéu dua du lich néng thon phat trién bén viing [4].

3.2. Diéu kign kinh té ciia ngwoi din

Pé tham gia cac hoat dong phat trién du lich nong thon, ngudi dan can dau tu cac ndi dung
nhu nha &, nha hang, cung cap cac dich vu mua sim cho khach du lich.... Vi vy, dé tham gia
vao cac hoat dong phat trién du lich néng thén, ngudi dan can c6 diéu kién kinh té nhét dinh.
Trong nghién ctru ctia minh tai tinh An Giang, tac gia Nguyén Québc Nghi va cong su [3] d nhan
thiy diéu kién kinh té ho ¢ twong quan thuan véi quyét dinh tham gia cac hoat dong du lich &
dia phuong. Nhitng ho gia dinh ¢6 thu nhap cang cao thi kha nang tham gia cac hoat dong du lich
& dia phuong cang nhiéu. Phan 16n nhitng ho tham gia vao hoat dong du lich nong thon & dia
phwong déu c6 mic thu nhap 6n dinh va kha cao, dam bao dugc ngudn tai luc dé dau tu ning cép
co s& vat chat dap tng tot yéu cau cua du khach. Téac gia Nguyén Trong Nhan va cong su ciing
nhan thy tai tinh Kién Giang, nhitng ho tham gia vao cac hoat dong du lich néng thén déu cé thu
nhap kha, dam bao du vbn cho hoat dong kinh doanh du lich cua minh [5].

3.3. Nang lwc phuc vu du khdch cia ngwoi déin

Pa s ca&c md hinh du lich ndng thon hién nay déu phét trién ¢ ving sau, ving xa, gap kho
khin vé ha ting giao thong, chu yéu do nguoi dan dija phwong quan ly, khai thac nén con rat han
ché vé nang lyc phuc vu khach du lich. Trong nghién ctiu tai thanh ph Hoi An, tac gia Nguyén
Bui Anh Thu va cong su [15] da 1ap luan va chi ra nang luc phuc vu 1a van dé kho khan dau tién
trong viéc phat trién du lich nong thén bai vi né 1a yéu té quyét dinh sy thanh cdng caa mé hinh
du lich nong thon nhung da phan ngudi dan déu co ning luc yéu, ca vé cach thie phuc vy du lich
Idn quan ly. Tac gia Nguyén Qudc Nghi va cong sur [3] ciing da chi ra nhitng cha h co niang lyc
s& d& dang nam bit thong tin thi truong, co hoi kinh doanh, nhu ciu caa ting nhdém du khéch: vi
vay, ho sin sang va ty tin tham gia vao cac hoat dong du lich néng thdn. Céc két qua nghién cau
[2], [4], [5], 8], [9], [11], [14], [16] cling da 1ap luan va chi ra, nang luc ciia nguoi dan c6 anh
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hudng quyét dinh, c6 quan hé ty 16 thuan véi sy tham gia ciia ngudi dan vao hoat dong du lich
nong thon.
3.4. Loi ich kinh té do hoat dpng du lich mang lgi

Loi ich kinh té mang lai 1 nhan t6 déng vai tro quyét dinh dén sy tham gia cia nguoi dan vao
hoat dong du lich néng thon. Khi tham vao vao hoat d¢ong du lich ndng thon, ngudi dan déu mong
muén gia ting thu nhap cua gia dinh minh. T4c gia Nguyén Bui Anh Thu va cong su) [13], tac
gia Ngd Thi Lién) [16] déu nhan thiy nguoi dan tham gia vao hoat dong du lich néng thén déu
quan tam dén lgi ich kinh té do hoat dong du lich néng thén mang lai. Két qua nghién ctu tai
huyén Mdc Chau, tinh Son La ciing chi ra khi thu nhap tur hoat dong du lich néng thén giam thi
dong luc tham gia cua nguoi dan vao cac hoat dong du lich nong thon cling bi giam. T&c gia cling
chi ra khi tham gia vao céc hoat dong du lich néng thon, nguoi dan ludn ky vong du lich sé néng
cao thu nhap cua gia dinh ho [8].
3.5. Swvao cudc ciia chinh quyén dia phwong

O khu vyc ndng thdn, hoat dong du lich duoc coi 1a méi mé véi da phan nguoi dan ndng thon
vén chi quen véi san xuat ndng nghi¢p. Vi vay, dé nguoi dan hiéu dugc day du lgi ich ma du lich
ndng thdn mang lai thi rat can chinh quyén dia phuong vao cudc dé hd trg, khuyén khich va dong
hanh cing ngudi dan tham gia. Cac nghién ctu [4] - [6], [8], [11], [12], [14] déu chi ra sy vao
cudc caa chinh quyén dia phuong c6 twong quan thuan véi sy tham gia cua nguoi dan vao hoat
dong du lich nong thdn. Vi vay, dé ting cuong su tham gia cua nguoi dan, tac gia V6 Thi Quynh
Nga va cong su [12] da chi ra chinh quyén dia phuong can xay dung ké hoach phat trién du lich,
pho| hop véi cac chuyén gia trong viéc dinh huéng san pham du lich, ¢ chinh sach hd tro vay
von véi 14 suét thip, dao tao nang cao kién thire du lich cho ngudi dan.

3.6. Co ché va chinh sdch ciia Nha nwée

Co ché chinh sach cua Nha nuéc ¢6 anh huong lon dén sy tham gia ciia nguoi dan vao hoat
dong du lich ndng thén. Khi Nha nudc c6 co ché, chinh sach hd trg phét trién du lich néng thén
cu thé, rd rang, ngudi dan s& yén tim dau tu va tham gia vao hoat dong du lich ndng thdn. Két
qua nghién ctu tai Hoi An cua tac gia Nguyén Bui Anh Thu va cong su [13] di chi ra nguoi dan
lam du lich ludn mong moi chinh sach phat trién du lich caa Nha nuée pha hop voi thuc tién cua
dia phuong, co ché quan ly va thi tuc hanh chinh don gian. Ngudi dan mong muén Nha nuéc can
¢6 chinh sach dau tu va phat trién thi truong du lich trong diém, hd trg phét trién du lich néng
thon dé ngudi dan yén tam dau tu, phat trién céc hoat dong du lich phuc vu du khach [2]. Cac
nghién ciru [2], [4], [13] d chi ra chinh séach cua Nha nuéce c6 quan hé mat thiét voi su tham gia
ciia nguoi dan vao hoat dong du lich ndng thon, vi vay, yéu ciu dit ra cho co quan quan Iy nha
nudéc 1a can xay dung duoc khung phap 1y 13 rang, dam bao nguoi dan dia phwong cung chia sé
trach nhiém quan ly va loi ich thu duoc vai cac bén lién quan.

3.7. Tai nguyén du lich cvua dia phwong va gia dinh

Tai nguyén du lich c6 y nghia quyét dinh dén sy phat trién du lich cuia mét dia phuong. Dia
phwong nao co tai nguyén du lich doc déo, hdp dan thi do 1a loi thé rat 16n cho phat trién du lich.
Trong phét trién du lich nong thén, ngudi dan s& chi dong va tham gia siu rong vao céc hoat
dong du lich néu ho nhan thiy dia phuong va gia dinh ho c6 tai nguyén du lich ma ho c6 thé khai
thac va phét trién duoc, nguoc lai néu ho chua nhan thiy tiém ning tir tai nguyén du lich ho s&
khong dau tu va khong tham gia vao hoat dong du lich ndng thén vi so su rui ro. Trong nghién
ctu [3], [13], céc tac gia déu lap luan va chi ra tiém nang tai nguyén du lich cia mdi dia phuong
c6 twong quan thuan véi sy tham gia ctia ngudi dan vao hoat dong du lich nong thon. Khi cac dia
phwong co tai nguyén du lich hap dan, cac cong ty du lich va chinh quyén dia phuong s& vao
cudc dé dong hanh cing nguoi dan. Khi d6 ngudi dan tham gia vao hoat dong du lich nong thén
dé dang va thuan lgi hon.
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4. Két luan

Sy tham gia cua ngudi din co y nghia vo cting quan trong, dam bao su phat trién du lich néng
thon bén viing. Trong nghién ciru hé thong nay, tac gia da tap trung phan tich, tim ra duoc nhiing
yéu t6 c6 anh hudng dén sy tham gia ciia ngudi dan vao hoat dong du lich nong thén. Mbi yéu t6
c6 mtrc @6 anh huong khac nhau tly thudc vao diéu kién dia phuwong va loai hinh du lich néng
thdn. Vi vay, khi danh gia, xac dinh cac yéu té anh huong can duogc dit trong didu kién va hoan
canh cu thé. Bai bao ciing da tong hop, phan loai cac nhdm yéu t6 theo su twong dong vé ndi ham
bén trong. Cac yéu té cd anh huéng dén sy tham gia cua ngudi dan vao hoat dong du lich néng
thon gdom: nhan thirc cia ngudi dan, diéu kién kinh té cia nguoi dan, niang lyc phuc vu du khach
ctia nguoi dan, loi ich kinh té do hoat dong du lich mang lai, su vao cugc cia chinh quyén dia
phuong, co ché va chinh sach cia Nha nuéc, tai nguyén du lich cia dia phuong va gia dinh
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