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XAY DUNG CONG PONG HOC TAP NGOAI NGU

CHO SINH VIEN

Tom tir: Bai viét tim hiéu ly thuyét vé& khai niém
cong déng hoc tap, dic diém cua CPHT, nhitng
kinh nghiém thyc té trong viéc xdy dung cong ddng
hoc tép ngoai ngir tai truong DPai hoc Ngoai ngt,
Pai hoc Quéc gia Ha Noi. Trén co s¢ do, ching t6i
dua ra mot s6 d& xuat vé xdy dung mé hinh cong
déng hoc tap ngoai ngtlt cho sinh vién tai cac don vi
dao tao thudéc Pai hoc Quéc gia Ha Noi.

Tir khoa: Xay dung, cong déng, hoc tap, mo6 hinh.
Abstract: The article investigates the theories of
concept and characteristics of the learning community
and experience in building the foreign language
learning community in the University of Languages
and International Studies, Vietnam National University,
Hanoi. Basing on these, some recommendations
about constructing the foreign language learning
community models for the students in Vietnam
National University, Hanoi are made.

Keywords: Building, community, learning, model.

1. Pit van dé

Xay dung md hinh cong dong hoc tap
(CDPHT) ngoai ngit cho sinh vién (SV) la yéu
t6 quan trong giup SV trau ddi va nang cao
nang lyc sit dung tiéng Anh, ing dung nhimng
kién thte hoc tap trén 16p vao moi truong thuc
té va hudng téi cac hoat dong tu hoc, df”)ng
thoi gitp SV thém tu tin, nang dong, hirng thi
trong viéc hoc va sir dung tiéng Anh. Trong
bai viét nay, chiing toi nghién ctru 1y thuyét vé
CDHT, nhiing kinh nghiém thuc té trong viéc
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xdy dung CDHT ngoai ngit tai truong Pai hoc
Ngoai nglr - Pai hoc Quéc gia Ha Noi
(PHNNHN), tir d6 dua ra mot s6 dé& xuat véi
cac nha quan 1y, cic giang vién va dé xudt vé
t6 chitc cac hoat dong ngoai khoa. Ching t6i
nghién ctu xay dung CPHT ngoai nglt cho
SV tai cac don vi dao tao thudc Pai hoc Quéc
gia Ha Noi dua trén nhitng binh dién sau day:
1- Khai niém CDHT; 2- Dic diém cua CDHT;
3- Kinh nghiém xay dung CDHT ngoai ngir tai
truong DHNNHN; 4- Mot s6 dé xudt vé xay
dung mo6 hinh CPDHT ngoai ngilt cho SV tai céc
don vi truc thude Pai hoc Quéc gia Ha Noi.

2. Khii niém cong dong hoc tip

Quan diém vé CDHT di ngay cang duoc
chap nhan rong rii trong viéc hoc tap va giang
day ngoai ngit. Theo Lave va Wenger (1991),
Wenger (1998), CDHT bao gém mot nhom
nguoi c6 cling nhitng dinh huéng, muc dich va
lam viéc cung nhau dé huong toi dat dugce
nhitng myc dich gidng nhau. Trong cong dong
nay, viéc hoc tép dién ra mét cach chu dong va
nh¢ d6 thuc day su phat trién nghé nghiép [6],
[10]. Barab et al. (2001) dinh nghia CDHT Ia
mot mang ludi cic thanh vién lién tuc maé rong
chia sé va hoc tap 1an nhau kién thire, niém tin,
gia tri, trdi nghiém cung hudng té1 mdt muc
dich chung [1]. Morita (2004) cho ring CDHT
la nhiing nhdm nguoi ma nhiing nguoi mai
tham gia cong ddng can hoc cach hoa nhap, cb

* TS - Truong Bai hoc Ngoai ngi¥, Pai hoc Quéc gia Ha Noi, Email: loandhnn2015@gmail.com



78

NHUNG CHUYEN NGANH LIEN QUAN

gang va hoc hoi tir nhimng thanh vién cii trong
cong dong [8].

Tiép thu quan diém cia Wenger (1998),
chung t6i cho ring CPHT la nhiing nhom
ngudi c6 chung niém quan tim, sy dam mé voi
nhiing gi ho lam va c6 co hdi dat dugc muc
dich dé ra khi ho thudng xuyén gip g& trao
d6i, hoc hoi 1an nhau. Khi cing nhau tham gia
cac hoat dong nhu lam viéc theo nhom, thao
luan, cac du an hoc tap, cac thanh vién trong
cong ddng co co hoi gip gd, trao doi, tiép xuc,
gitip d& 13n nhau, cing nhau chia sé kién thirc,
k¥ nang, kinh nghiém, thao g& kho khan va
xay dung cac mbi quan hé hoc tap.

3. Pic diém ciia CPHT

Theo Wenger (1998), CDHT c6 ba dic
diém: su twong tac gilta cdc thanh vién
(mutual engagement); sy thoa hiép, thuong
lugng giita cac thanh vién (joint enterprise); su
thong nhédt quan diém chung giira cac thanh
vién vé kién thirc, niém tin, khai niém, phuong
phap hoc tép (shared repertoire) [10].

Dua trén cac dic diém nay, khi tng dung
vao viéc giang day va hoc tap ngoai ngit, cac
nha nghién ciu nhu Lantolf (2000), Faez va
Alvero (2012), Johnson (2006 - 2009) déu ¢
chung quan diém réng viéc hoc tap nén duoc
xem nhu mdt qué trinh nhan thuc luén va qua
trinh van hoa xa hoi hoc [7], [3], [4], [5]. Piéu
ndy c6 nghia 13, viéc hoc dién ra thong qua su
tham gia cac hoat dong xa hoi va van hoa. Cac
thanh vién trong cong dong hoc hoi 1An nhau
va hoc tir nhitng thanh vién c6 nhiéu kién thirc,
kinh nghiém hon. Curran (1976) cling cho
rang phuong phap day hoc cong dong doi hoi
ngudi day dong vai trd ciia mot ngudi tu vén,
con nguodi hoc 1a mdt nguoi hop tac. Thong
qua phuong phap ndy, ngudi hoc phat trién
mot cach toan dién vé kha nang nhan thirc,
tam ly, tinh cam, cach ung xu, chit khong chi
kién thirc chuyén mon. Khi tham gia CDHT,
ngudi hoc ¢6 nhu ciu va cam himg gin bo voi

cong dong, dugc chia sé, giup d tir cac thanh
vién trong cong dong ciing nhu xay dung, duy
tri va phat trién cong dong minh tham gia [2].

Céan clr vao khai niém va nhitng dic diém
ciia CDHT di trinh bay ¢ trén, c6 thé hiéu
rang, cong dong hoc tiéng Anh bao gdm
nhitng nhom nguodi cé cung mdt muc dich
chung 13 hoc tap va sir dung tiéng Anh.

4. Kinh nghiém xiy dung CPHT ngoai
ngir tai trwong Pai hoc Ngoai ngir, Dai hoc
Qudc gia Ha Ni

Xay dung CDHT ngoai ngit nhim tao co
hoi cho ngudi hoc phét trién ning luc ngoai
ngit bang cach tham gia vao cic hoat dong bén
ngoai. T d6, nguoi hoc c6 co hdi rén luyén
cic ky nang thuc hanh tiéng, ap dung kién
thtrc d3 hoc vao thuc tién cudc séng, nang cao
su tu tin, ndng dong, hung thi trong viéc hoc
va str dung tiéng Anh. Bén canh d6, nguoi hoc
¢6 co hdi phat trién toan dién khi chia sé véi
c4c thanh vién trong cong ddng kinh nghiém
hoc tap, bo sung k¥ ning song, phat trién cac
k¥ ning mém.

Chinh vi nhling lgi ich do, truong
DHNNHN luén y thic va quan tdm, chi trong
dén viéc xay dung mé hinh CDHT ngoai ngit
cho SV. Sau nhitng gi¢ hoc tap trén 16p, SV
dugc tham gia nhiéu hoat dong khac nhau dé
trau doi va nang cao ning lyc sir dung tiéng
Anh, tng dung nhimg kién thirc hoc tap trén
16p vao méi truong thuc té va hudng téi cac
hoat dong tu hoc, ty trau ddi sudt cude doi.
Nhiing hoat dong nay c6 su hd tro ciia Poan
thanh nién; Hoi SV; nhiing gidng vién giau
kinh nghiém, tdm huyét; cac chuyén gia Anh,
My, Uc;... Dudi ddy 1a nhimg hoat dong thuong
nién trudng PHNNHN thudng t6 chire.

4.1. Hoat dpng giao luu quéc té ciia SV

Nham ting cudng sy hiéu biét va tinh hitu
nghi gitta SV Viét Nam v6i SV ban bé qudc
té, vao thang 3 thuong nién, SV trudong
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DHNNHN thuong ¢ nhimng budi giao luu thi
vi ddy ¥ nghia v6i cac SV dén tir truong Pai
hoc COE - Hoa Ky va Pai hoc Gido duc
Leuven - Vuong qubc Bi. Pay 1a co hdi tuyét
voi dé cac ban SV ¢o thé giao luu, hoc hdi va
trao d6i van hoa. Dic biét, qua hoat dong nay,
SV trudng PHNNHN di thé hién nhiing hiéu
biét v& van hoa, su tu tin, nang dong va stic
sang tao vO cung phong phu ciia minh qua
phén trinh bay bang tiéng Anh.

Bén canh d6, cac giang vién va SV Dai hoc
COE Hoa Ky di c6 co hoi tim hiéu nhiing nét
dep chung vé van hoa, lich su, kién triic Viét
Nam qua phan thuyét trinh va thé hién bang
tiéng Anh cua cac SV truong PHNNHN. Cac
ban SV Hoa Ky s& duoc chimg kién nhing tiét
muyc gidi thiéu vé van héa dan gian, cac san
pham thu cong, my nghé, cac phong tuc 18 Tét,
trang phuc truyén thong va 4m thuc cac ving
mién do cac SV hoc tai truong DPHNNHN
trinh bay.

Tiép theo do6, vao nhiing ngay 1& danh dau
cac su kién lich sir cia dit nudc nhu ky ni¢m
ngdy thanh 1ap Poan Thanh nién Cong san HO
Chi Minh, SV truong DPHNNHN tiép tuc ¢
budi giao luu véi doan gdm céc giang vién va
SV dén tir Pai hoc Gido duc Leuven - Vuong
qudc Bi. SV truong PHNNHN rét hao hirc khi
dugc lang nghe chinh nhitng nguoi ban dén tir
dat nuéc Tay Au xa x0i chia sé, gidi thiéu vé
van hoa ciia minh, ciing nhu phat biéu nhimng
cam nghi khi dén tham Viét Nam.

4.2. CLB phdt trién kj niing tiéng Anh swpham

Cau lac bo (CLB) phat trién k¥ nang tiéng
Anh su pham dugc thanh 1ap véi muc dich tao
mot khong gian gap gd cho cac ban SV yéu
thich tiéng Anh va dinh hudng cho nhitng SV
c6 mong mubn lam gido vién tiéng Anh clng
chia s¢, hoc héi kinh nghiém, kién thuc, nang
cao tinh chuyén nghiép cua ban than. Didu nay
s€ thuc déy tinh than tu giac, sy tu tin, tinh

nang dong, sadng tao cua cac SV tham gia
chuong trinh trong linh vuc hoc tap cling nhw
hoat dong xa hoi khac. Bén canh d6, CLB
ciing s& hd tro cac ban SV hoc tai truong
DPHNNHN c¢6 mdt qua trinh hoc tap hiéu qua,
cung cac ban chia sé¢ va vugt qua cac kho
khin, nang cao trinh d6 k¥ ning tiéng Anh, tao
nén mot CDHT cung nhau chia sé dé tién bo
tai trutong DPHNNHN. Tham gia CLB con co
chc trg giang 1a cac SV khoa su pham tiéng
Anh. Céac SV nay déu ¢6 hoc luc kha véi diém
trung binh cdc mén thyc hanh tiéng tir 3.0 trg
1€n. Noi dung hoat dong cua CLB la mdi tro
giang s& ho trg 2 - 3 SV khéa dudi. Thoi gian,
dia diém cac budi hoc s& duge cac nhom tu
thdng nhat. Danh sach phan céng cic nhom, to
do CLB phat trién k¥ nidng su pham phu tréch.
Hang thang, CLB s& ¢6 hai budi hop vao thir 6
dé gip g tro giang. Muyc dich chinh cia cac
budi gip mit 14 dé ling nghe nhitng kho khin
ma céc tro giang gap phai, qua d6 CLB cung
cac SV trong doi ngil tro giang cung nhau dua
ra nhitng y kién dong gép. CLB sé& cing dua ra
nhitng phuong phap gilip cac trg giang xu ly
tinh hudng trong qua trinh giang day. Cac
thanh vién trong CLB thuong xuyén trao ddi,
chia sé kinh nghiém va gop ¥ cho nhau dé cé
su hd tro tot nhat danh cho cac SV.

Tro giang c6 nhitng quyén lgi nhu dugc
nhan tién hd tro cho dung cu giang day (photo,
in, mau,...) vao cudi mdi hoc phan; dugc tham
gia cac hoat dong di ngoai tham quan cung
SV; thoi gian va dia diém day hoc do céac trg
giang va cac ban SV tu sép xép; cudi nam hoc,
SV tinh nguyén gia su s& dugc nhan gidy
ching nhan do nha trudng cép; cac trg giang
s& dugc cong 10 diém vao cot rén luyén phﬁn
tham gia hoat dong doan hoi.

Ngoai quyén loi, cac trg giang ciing c6 cac
nghia vu nhu gidng day tiéng Anh cho SV
ngoai gid hoc; dam bao day it nhét 20 tiéng/
hoc phan, mdi hoc phin tuong tmg 6 tudn; sau
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mbi budi day, cac trg giang ky vao ban bao
c4o do CLB cung cdp va cic trg giang s& giir
lai cac ban bao cao nay. CLB giam sat va theo
doi gio day cua trg giang. Bén canh do, cac
nhém trg giang s& dugc chia thanh timg to.
Sau mdi thang, cac tro giang s& nop toan bod
ban mém bao cdo vé cac budi hoc cho cac td
truong va ban cung 1én van phong doan. CLB
s& tong hop s6 gio day cua trg giang. Mot quy
tac cac trg giang can tuan tha 1 can theo hét
hoc trinh ciia SV. Vi Iy do bét budc khong thé
trg giang, cac trg giang phai bao trudc 2 tun
dé CLB sap xép.

SV tham gia CLB s& c¢6 nhitng quyén loi
nhu dugc cac trg giang gitip do trong qua trinh
hoc tiéng Anbh tai truong DPHNNHN. Bén canh
d6, ngoai viéc hoc tiéng Anh, cac ban SV
duoc chia sé nhiing kinh nghiém hoc tap ciing
nhu nhitng kinh nghiém lién quan t6i cac hoat
dong ngoai khoa, cac van dé trong doi séng
SV; cac ban SV ciing s€ dugc tham gia cac
hoat dong khac do CLB td chirc.

Ngoai mit quyén lgi, cac ban SV ciing can
c6 thai do ton trong va hop tac vdi cac trg
giang, chia sé nhiing khoé khan trong hoc tép
va cudc song dé céc tro giang giup d.

4.3. Toa dam phwong phap hoc tdp voi SV

Muc dich cta bubi toa dam 1a giup cac ban
SV nam thir nhit 1am quen véi méi trudng hoc
tap tai truong DPHNNHN; cung cép mot sb
thong tin hiru ich vé phuong phap hoc tap va
tao khong khi vui vé, than thién cho qua trinh
hoc tap sép toi.

Hoat dong nay gitp cac ban SV cé cai nhin
tong quat vé truong DHNNHN. Bubi toa dam
con cung cip cho cic ban nhimg bi quyét hoc
tap trong modi trudng ngoai ngi, tr do biét
cach 1én ké hoach va tim duoc niém vui trong
hoc tap ciing nhu trong cudc song.

Chuong trinh gém nhitng noi dung nhu
chia sé ciia giang vién vé chuong trinh hoc tap

ctia SV ; chia sé ctia thii khoa nganh tiéng Anh
vé kinh nghiém hoc tap tiéng Anh va kinh
nghiém 1am bai thi theo chuan qudc té; chia sé
ctia ban khéi truéng vé phuong phap hoc tap
va tham gia cac hoat dong doan thé tai truong
DHNNHN.

4.4. CLB tiéng Anh

Mot hoat dong kha hi¢u qua trong
viéc xay dung CDHT ngoai ngit cho SV tai
truong PHNNHN 1a CLB tiéng Anh. C6 thé
ké mot s cong viéc duoc trién khai tai CLB
nhu toa dam phuong phap hoc va thi theo
chuin quéc té, phat dong chwong trinh hai
kich tiéng Anh mimg ngay nha gido Viét Nam,
to chac da ngoai tai bao tang dan tdc hoc, to
chirc cudc thi hung bién tiéng Active Youth,
cudc thi 16ng tiéng phim, cudc thi dudi hinh
bt chit phién ban tiéng Anh,...

5. Mt s6 dé xuit vé xdy dung mé hinh
cong dong hoc tip ngoai ngir cho SV tai cac
don vi truc thudc Pai hoc Québc gia Ha Noi

Cin cit co s¢ ly thuyét v& CDHT néi
chung, CPHT ngoai ngit néi riéng va thyc tién
xdy dung CDHT ngoai ngli tai truong
DHNNHN, duéi day 1a mot sé dé xuit cia
chung t6i vé xdy dung mé hinh CPHT ngoai
ngtt cho SV tai cac don vi dao tao thuc Pai
hoc Qudc gia Ha Nbi.

5.1. Péi véi cdc nha qudn Iy

bPé tao lap, duy tri va phat trién CDHT
ngoai ngit, cac nha quan 1y can cd cac chinh
sach, bién phap khuyén khich SV tham gia
CDHT va céc giang vién, doan thanh nién, hoi
SV cung tham gia hd trg ngudi hoc. Nhiing
chinh sach ddy c6 thé la:

- H3 tro tai chinh, nhan lyuc, vat luc dé duy
tri hoat dong theo dinh ky;

- Quy dinh viéc tham gia CDHT ngoai ngit [a
mot trong cac tiéu chi danh gi diém rén luyén,
thi dua khen thudng cta can bd, nguoi hoc;
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- Xay dung moi truong hoc tép va lam viéc
sir dung ngoai ngit, gan yéu cau sir dung ngoai
ngit véi cac chuyén mon doi hoi toan thé can
bd, giang vién, SV phai hoc tap va su dung
ngoai ngi;

- Tang cudng tuyén truyén nhim ning cao
nhan thirc cua can b, giang vién, SV trong
truong vé tAm quan trong cia viéc day va hoc
ngoai ngit trong bdi canh hién nay nham dap
g cac yéu cau, muyc tiéu quoc gia;

- Pay manh cong tac tuyén truyén, quang ba
hoat dong cong déng hoc ngoai ngit thong qua
cac kénh thong tin cia truong nhu website, bang
tin, bang r6n, biéu ngilr, mang xa hoi;

- Thanh 13p céc t6 c¢b van hoc tap dé gitip
SV ¢6 dugc nhan thirc dung din vé tam quan
trong cda viéc hoc ngoai ngit, biét dinh hudng
cac muc ti€u hoc tap va lap ké hoach dé thuc
hién muc tiéu.

- Ung dung cong nghé tin hoc cho cong
dong hoc bang cach dau tu kinh phi xay dung
website va trang mang xa hdi nhu Facebook
cho cong ddng hoc tiéng Anh, tdp huin cho
can bo, giang vién va SV cach st dung, két
nbi, chia s¢. Nhimg trang web nay s& giup
cung cép cho nguoi hoc thong tin, dir li¢u hoc
tap, gioi thiéu nguén hoc liéu truc tuyén va két
nbi cong dong SV cung hoc ngoai ngi.

5.2. Doi véi gidng vién

Giang vién day ngoai ngit cAn dugc hd tro
dé co thé tro gitp ngudi hoc trong viée xay
dung CBHT. Thyc té chira réng, su hd tro cua
giang vién dong vai trd vO cung quan trong
trong viéc xay dung CPHT ngoai nglt cho du
hoat dong trong CDHT mang tinh tu giac va
do ngudi hoc quyét dinh. Giang vién cé thé
phat trién dong lyc va thai d6 tich cuc cho
ngudi hoc tham gia CBHT bang cach hudng
cho nguoi hoc thuc hanh nhiing ndi dung
chuong trinh hoc trén 16p; gitip nguoi hoc lua
chon hoc li¢u va hoat dong phu hop; phuong

phap hoc tich cuc; tao mot CDHT bo ich, ly
thii dé nguoi hoc cam thay yéu thich mén
ngoai ngit, tu do thiét 1ap dugc muc tiéu, chién
luoc, ké hoach hoc tap va tham gia vao CDHT
ngoai ngit mot cach tu giac va tich cuc. Ngoai
ra, tai li€u hoc tép giang vién cung cép cho SV
cling 12 mot yéu td rat quan trong.

Bén canh tai liéu giang day va nhiing tiét
hoc mat d6i mit trén 16p, SV nén dugc cung
cip tai khoan va cac phin mém hoc tap dé
nguoi hoc co thé tu hoc, tu trau ddi moi lic,
moi noi.

5.3. Vé té chirc cdc hoat dong ngoai khoa

Céc hoat dong ngoai khoa dong mét vai trd
khong thé thiéu trong viéc xay dung CDHT
ngoai ngit béi khi tham gia vao nhitng hoat
dong nay, ngudi hoc s€ dugc thic déy cac hoat
dong hoc tdp va st dung tiéng Anh thudng
xuyén, tir d6 nang cao nang luc giao tiép, ning
luc str dung ngoai ngit trong hoc tap, tao dong
co hoc tap, giup nguoi hoc ngay cang nang
cao nhu cu va niém yéu thich hoc ngoai ng.
Dudi day la dé nghi ciia ching toi vé mot sd
hoat dong ngoai khoa:

- Xay dung cac loai hinh CLB ngoai nglt
nhu CLB néi tiéng Anh; CLB ké chuyén cudi
bang tiéng Anh; CLB dién kich bang tiéng
Anh; CLB tiéng Anh qua cac bai hat,... Trong
cac CLB nay, can phai 1én truéc chuong trinh,
thim dinh ndi dung chuong trinh va c6 nhing
phuong thirc t6 chiic sao cho phu hop, hiéu
qua, thiét thyc dé cac thanh vién tham gia ¢6 thé
tuong tc, trao dbi, hoc hoi, gitip d& 1an nhau.

- T chirc cac dién dan truc tiép trao doi,
chia sé kinh nghiém, phuong phap hoc tép tu
céc thay c6 gido, cic cuu SV uu ti, cic chuyén
gia giup nguoi hoc c6 phuong phap hoc va
chién luoc hoc ding dén. C6 thé t6 churc nhidu
loai dién dan véi cac ndi dung khac nhau nhu
dién dan vé phuong phap hoc ngoai ngit hiéu
qua; dién dan chia sé kinh nghiém hoc cac k¥
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nang tieng; dien dan khai thac cac ngudn hoc
li€u tryc tuyén,...

- TH chire cac trd choi 4m nhac, cac cudc
thi nhu Rung chudng vang, Gala tiéng Anh, thi
hung bién tiéng Anh, trién 1dm bao tuong theo
chu dé, trai he tiéng Anh, tham quan da ngoai
su dung tiéng Anh,... nhdm tao san choi va dé
ngudi hoc ¢6 méi truong thuc hanh tiéng tich
cuc, cung nhau chia sé, hoc hdi, két ndi va
phat trién cong dong.

- T4 chirc cac budi giao luu giita SV cac
truong chuyén nglt va SV, ban bé quoc te.

6. Két luan

O trén, ching t6i di dua ra cac dé xuit
vé cac hoat dong va phuong hudng xay
dung mo hinh CDHT ngoai ngit cho SV tai
cac don vi dao tao thudc truong Pai hoc
Quéc gia Ha Noi. Dé duy tri va phat trién
cong df”)ng mot cach hi€u qua, can ¢o su chi
dao, hudng dan, phdi hop cua cac nha quan
ly, cac giang vién, cac can by phu trach hoi
SV, doan thanh nién trong viéc xay dung
chuong trinh, t6 chirc trién khai hoat dong,
quan ly cac hoat dong, va phé bién noi
dung, dia diém, hinh thtrc t6 chtc dén ting
SV; dong thoi, sau mdi 1an td chirc can co
danh gia tir cac thanh vién va ban té chuc dé
rat ra cac bai hoc kinh nghiém cho nhiing
lan t6 chirc tiép theo.
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