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Abstract: This study examines the use of language in real estate branding slogans in Vietnam through the
lens of commercial marketing communication. Drawing on data collected from online sources, the research
investigates lexical choices at the part-of-speech level and persuasive strategies rooted in rational, emotional, and
ethical appeals. It also explores their roles in brand development concerning uniqueness, positioning, and
sustainability. Slogan language not only conveys information but also functions as pivotal tools for shaping
customer perceptions, emotions, and behaviors, thereby fostering trust and engagement. Inspirational language,
rich in symbolic value and action-driven, frequently underscores core values such as quality, sustainability, and
exclusivity. However, the study also identifies certain limitations, including the repetitiveness and ambiguity of
messages, underutilization of creativity, and insufficient integration of local cultural identity. Based on these
findings, the paper suggests improvement strategies, such as enhancing the distinctiveness of slogan language,
emphasizing sustainability and cultural connectivity, and optimizing adaptability for multimedia communication
and digital transformation.
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1. bat van de

Trong bbi canh kinh te thi truong hién nay, nhiéu nganh kinh doanh dang d6i mat voi mirc do
canh tranh khéc liét. Truyen thong tiép thi vi thé phéi tr¢ nén nang dong hon voi nhitng san pham
truyén thong dugc thi€t ké chuyen ngh1ep, hudng dén hiéu qua tac dong manh me.

Céc biéu ngon (slogan) vai vai tro quan trong trong vigc xay dung an tugng, dinh vi thwong hi€u,
tao su gin két voi khach hang da tro thanh mot san pham then chét cua truyen thong tiép thi thuong
mai. Theo Ph. Kotler va Armstrong [10], slogan khong chi 1a mét phan cta thuong hiéu ma né co gia
tri ¢t yéu la tao dau 4n canh tranh cta thu'ong hi€u trong tam tri khach hang. Noi cach khac, slogan
phan anh tinh ban sdc clia thuong hi€u, gitp khach hang nhan dién va lién két v6i thuong hi¢u thong
qua cac gia tri cot 16i cung nhu cac cam két [9].

Dbi voi slogan quang cdo, tir nglr khong chi mang chire nang truyén tai théng tin don thuan ma
trén hét 1 kha nang truc t1ep can thiép dén nhdn thikc, cam xiic, thdi d¢ va hanh vi ciia khach hang
Tuy nhién, cac ngh1en ctru vé chién luoc st dung tu ngu’ trong slogan quang cdo, dac biét 1a gan vai
nhimg dic thu cua linh vue kinh doanh cu thé hién nay van con han ché. Bai viét nay nhu mot b sung
trén binh dién nghién ctru mg dung nham li g1a1 cach thirc s dung tor nglr trong slogan dé dat duoc
cac myc ti€u truyen thong tiép thi thu'ong mai; dong thoi, qua do nghién ctru cling hudng dén kham
pha thém vé vai trd ctia slogan nhu mot cong cu giao tiép chién lugc trong hoat dong kinh doanh noi
chung va trong nganh nghé noi neng

Vi li do da néu nghién ctru s€ tap trung khao sat mot sd cach st dung tir ngit, cu thé 1a cach lua
chon va pho1 hop céc tur loai trong thiét ké slogan quéng ba thuong hiéu t1eng Vigt thuge linh vue bat
dong san nham lam r& hon nita moi lién h¢ gitra chién lugc sir dung ngdn ngilr ket nbi voi muyc tiéu truyen
tai gia tri thuong hiéu, dinh vi san pham va tac dong dén tam 1i khach hang tir goc nhin truyén thong tlep
thi thwong mai. Véi két qua nghién ctru, chung t6i mong mudn cung cap thém nhlrng co so khoa hoc g1up
dé xuat nhitng dinh huong hi¢u qua trong vigc tao dlrng san pham truyén thong co tinh sang tao cao nay.

Tu ligu dé thyc hién khao sat gdm 100 slogan quang ba thuo‘ng hi¢u bang t1eng Viét cua cac doanh
nghiép | bat dong san duoc thu thap tir cac nguon truc tuyen voi mong mudn cung cap mot cai nhin tong
quan vé cac nha phat trién bat dong san noi bat va cac gia tri ma ho theo dudi trén thi truong.

2. Mgt vai co s6' ludn glal

*“Truyén thong tiép thi va slogan quang cdo

Theo Kotler & Armstrong [10] thi tiép thi 12 ngh¢ thuat tao ra gia tri, truyén thong va phan phdi nhimg
gia tri d6 nham thoa man van d¢ cua khach hang muc tiéu dé dem lai loi nhuén tdi wu clia doanh nghiép.
Trong ¥ nghia do, truyén thong tiép thi dugc xem nhu mot cong cu quan trong thuee hién nhiém vu tiép thi

* Truong Dai hoc Khoa hoc Xa hdi va Nhan vin, Dai hoc Quéc gia Ha Noi.
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vé mdt thong tin bang cach cung cap cho khach hang nhitng thong tin hitu ich, phu hgp véi nhu cau cta ho
nhim tic dong dén ho mot cach sau sic, da chiéu trong quyét dinh tiéu dung Truyén thong tiép thi duogc
hién thuc hoa bang nhiéu hoat dong cu thé ma trong d6 quang cdo dong vai tro trung tam.

Slogan quang ba thuong hiéu 12 mot loai san pham truyén thong tlep thi dién hinh vé mit quang
céo. Day 1a loai biéu ngdn ngan gon, suc tich, chira dung thong diép cot 18i cuia thuong hiéu duoc rat
gon dudi dang céac “tir khod” la chudi tir va cum tir, tac dong dén khach hang muc tiéu mot cach truc
tiép va hiéu qua Slogan thuong hiéu dugc coi nhu mdt phan trong b nhan dién thwong hiéu, hd tro
dang ké trong viéc thu hut sy chi y va khang dinh thuong hi¢u. Néi cach khac slogan la mot phan biéu
tuong tinh than cia thuong hiéu, g1up tao dung va cung ¢d hinh anh tich cuc ciia doanh nghiép mot
cach bén viing trong tam tri nguoi tiéu dung. Diém noi bat 1a trong khi tén thuong hiéu hodc logo
khong thé hién y tuorng mot cach tryc tiép, can nhiéu suy luan thi slogan lai c6 thé 1ap day khoang
trng nay bang cach néi rd hon vé hinh anh doanh nghiép, san pham dich vu [10] Tuy nhién, viéc tao
ra mot slogan hi€u qua khong don g1an Diéu nay doi hoi nguoi thlet Kké phai co hiéu biét su sac vé thi
truong, vé khach hang muc tiéu va gia tri ma doanh nghi¢p muon truyén tai. Sy két hop hai hoa gitra
nghe thuét ngdn tr va ch1en lugc tiép thi s& tao nén mdt slogan 4n twong, gop phan quan trong trong
viée xdy dung va phat trién thuong hiéu.

*Ngon ngir trong truyén théong tiép thi

Ngon nglt hoc ing dung trong dia hat truyén thong nhan manh sitc manh ctia ngdn tir trong viéc
kién tao ¥ nghia va tac dong dén nhan thirc, thai do, hanh vi cua cong ching [8]. Trong linh vuc tiép
thi, ngdn ngir 1a céng cu chu dao dé xay dung hinh anh thuong hi€u, tao sy khac biét va thuyét phuc
khéch hang [7]. Cac nghlen cuu trude day da chimg minh rang viéc str dung tr ngir tich cue, goi cam
xtic va phu hgp voi gia tri cua khach hang ¢6 thé nang cao hiéu qua cua chién dich tiép thi [13]

Theo Nobuyuki Takahashi trong cudn sach “Perfect Slogan - bé ngdn tir tr¢ thanh sttc manh”,
ngon tr ¢o kha nang lay dong con nguoi va la ngudn dong lyc cho moi van de Theo do, ngon tir khong
chi don thudn 1a phuong tién truyén dat thong tin, ma con la cong cu két néi sau sdc véi khdach hang,
truyén tdi dén tam hon ho nhiing thong diép vé muc tiéu va phong cach cua doanh nghiép [5]. Véiy
ngh1a do, ngén ngu truyén thong ti€p thi, dac biét trong slogan quang ba thu'ong hiéu, khéng chi dong
vai tro nhu mét cong cu truyen tai thong di€p ma con la cau ndi quan trong gitra thuong hi¢u va khach
hang. Slogan dugc thiét ké v6i muc tiéu cu thé 1a tir dinh vi gia tri thuong higu den thuc day hanh vi
tiéu dung Va dé dat dugc muyc dich nay cling nhu dua trén dic tinh san pham truyén thong cua slogan
laé ép nén thong tin trong mot s tir va cym tu thi vi€c lya chon st dung tir nglt dong vai tro 6t 161 trong
viéc thyc hién nhitng muc dich tIuyen thong can ban nhu sau:

- Muc dich thong tin: Trong tiép thi, muc tiéu dau tién cta ngdn ngir 1a cung cap thong tin vé
doanh nghlep, san pham hodc dich vu. Céc tir ngilr trong slogan thuong dugc chon loc dé phan anh gia
tri c6t 15i cla nhiing ndi dung nay de tor do dan dinh vi thuong hi€u trong tdm tri nguoi ti€u dung
Phillip Kotler nhan manh ring truyén thong tiép thi phai truyén tai thong diép rd rang, chinh xac va
phu hop véi ddi twong muc tiu [11].

- Muc dich thuyét phuc: Ngon ngit tiép thi bén canh viéc thong tin con huong dén muc ticu thuyét
phuc khéach hang. Tt ngit trong slogan dugc chon dé khoi goi cam xuc, tao niém tin va thuc day hanh
dong, c6 kha ning tang cudng hidu qua thuyét phuc bang cach kich thich phan tmg tam 1i tich cyec tir
nguoi tieu dung.

- Muc dich nhdn dién: Tinh ngan gon, doc dao va dé nhé cia slogan khong chi dam bao kha ning
nhan dién thuong hi€u ma con giup tao nén sy khac biét. Nhitng lya chon tr ngir sang tao thuong dugc
su dung dé xay dung hinh anh thuong hiéu riéng biét, mang tinh biéu tugng cao, gitp gin két thuong
hi€u v6i gia tri ma ho dai dién.

- Muc dich lan toa: Cudi cung, tr nglr trong slogan dugc thiét ke dé dé quang ba trong cdng dong,
kich thich kha ning truyén miéng dong thoi dé dang dat duoc higu qua vé SEO (t6i uu hod cong cu tim klern)
trén phuong tién thong tin hi¢n dai. Pay 1a chién lugc quan trong trong truyén thong tiép thi thé hé moi.

Diic diém ciia linh vuc bt dong sdn

Nganh kinh doanh bét dong san mang tinh chit dic thu, gan lién voi dat dai va tai nguyén cb dinh,
c6 gia tri cao va thoi gian str dung 1au dai. Diéu nay doi hoi cac giao dich phai d¢am bao tinh uy tin chat
ch&. Su phat trién cua thi tru’ong bét dong san khong chi chiu anh huong manh mé tir cac yeu t6 kinh té,
chinh sach, xa hoi... ma con 1a sy phan anh sy da dang trong nhu cau, mong mudn, yéu cau ctia khach hang
v6i san phim ciling nhu nang lyc dép tmg ctia cic doanh nghiép hoat dong trong linh vyc nay. So voi
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nhiéu linh vyc kinh doanh khac, bat dong san Van la méot nganh doi hoi sy chuyén nghlep, linh hoat, kha
nang thich img ¢ mure cao nhét trude nhimg bién dong khong ngimg cua thi truong, do vay viée cac doanh
nghiép hleu duogc insight (nhu cau be sau) cua khach hang la chia khoa dé thanh cong Nhimg nhu cau,
mong mudn sau sic nhu sy an toan, 6n dinh hay gia tri gia tang trong dau tu (1gi nhudn va hinh anh c4 nhén)
luén dong vai tro quan trong trong vi€c tir xem xét den quyet dinh cta khach hang do bat dong san khong
chi 1a noi 6 ma con la phuong tién khing dinh vi the xa hoi va phong cach song. Bén canh do, sy uy tin,
cam két minh bach tir doanh nghlep cung 1a yéu to then chdt tao  dung long tin cuia khach hang Viéc ndm
bt nhung yéu to nay s€ glup cac nha tiép thi bat dong san thiét ké cac chién lugc quang céo hiéu qua,
tang cudng su két n6i va toi uu hod kha nang chuyén doi khach hang tiém nang thanh khach hang thuc su.

3. M@t vai két qua khao sat

3.1. Tir ngiv trong thiét ké slogan tir géc dp théng tin truyén thong

Viéc lua chon phan tich tir ngir trong slogan quang cao bat dong san c6 ¥ nghia quan trong trong
viéc kham pha cach thirc ngon ngu duogc huy dong dé truyen tai thong tin truyén thong vé doanh nghiép
nhu gia tri thwong hiéu, dinh vi san phim va tic dong dén tam li tiéu dung. Slogan dong vai trd nhu
“canh ctra” dé khach hang nhin nhéan gia tri, tim nhin va ban sic cua doanh nghiép, con tir ngit dong
vai trd nhu “chia khod” dé mé canh cua do. O day ba tur loai chu dao la danh tir, dong tir va tinh tur
(gém 78/81 tir thu thap dugc) da tao nén khéi kién truc ngén ngit cia slogan, khong chi dinh hinh
phong cach dién dat ma con tac dong manh mé& dén tam 1i va nhén thirc cia nguoi tiéu ding.

bac biét trong linh vuc bét dong san, noi ma gia tri niém tin, chét luong va tam nhin dai han 1a
cac yéu td chién luoc thi viée xem xét cach lira chon va sir dung tir ngir tir phwong dién tir loai s& gitip
chung ta c6 thé thdy ro hon tinh ddc thu cta truyén thong tiép thi trong linh vuc nay. D6 1a tao dung
mdi lién két chat ché voi khach hang muyc tidu qua kich hoat nhitng khung nhan thirc dugc san sinh
trong tiém thirc ctia khach hang, dudi sy tac dong ciia ngdn tir (stir dung ngdn ngit mot cach chién lugce
dé tao ra hodc danh thirc nhiing lién tudng tiém thirc nhu cam xuac, gia tri, hanh dong trong tam tri
khach hang. Piéu nay giup ho hiéu, cam nhin va phan tng voi thong diép mot cach nhanh chong).

a. Danh tir

Danh tir 12 16p tur biéu thi thuc thé ton tai trong thuc tai, dugc nhén thuc va dugc phan anh trong
tu duy ctia con ngudi nhu 13 nhirng su vat. Két qua phan tich tir loai nay (38 danh tir) cho thiy c6 su
tap trung 16n vao cac danh tir triru twong chi khai niém, thudc tinh véi cac tiéu nhom c6 ¥ nghia biéu
tuwong, giau tinh lién tudng nhu sau:

-Nhom thé hién muc tiéu va gia tri cbt 16i ma cac doanh nghiép mudn truyén tai, tap trung vao cac
khai niém lién quan dén sy 6n dinh, gén b6 xa hoi va gia tri nhan van, vi du nhu: an cw (sw on dinh) 16 am;
hanh phuc (muc tiéu); cong dong (gla tri tdp thé) cudc song; tuong lai (tam nhin) gid tri (cot 161, ben
viing). .. Nhitng tir nady khoi goi cam gidc an toan, than thugc, gan gii, ddng thoi phan anh muyc tiéu tiép
thi nhdm dén khach hang dang tim kiém sy 6n dinh, chét luong sdng cao hay thanh qua cua dau tu.

- Nhom céc tir nhin manh vao sy vuot trdi, tip trung vao cac goi v lién tuong dén gia tri san pham
cling nhu biéu tuong, dia vi va thanh ty, vi du nhu: dink cao, kiét tac, tinh hoa, thanh céong, biéu tuong...

Su xuét hién cta nhitng danh tir nay phan anh xu hudng tiép thi huéng dén phéan khiic khach hang; vi
du nhu ngudi c6 thu nhap cao, nhimg ngudi tim kiém khong chi bat dong san dé & ma con 1a mot biéu tugng
cua dja vi va thanh cong. Viéc st dung nhimg tir ndy gitp doanh nghiép khing dinh vi thé thuong hiéu, tao
ra hiéu tmg tAm 1i “hiém co, khé tim” dé nang cao gia tri canh tranh ctia thwong hiéu trong mét khach hang.

- Nhém nhén manh tinh hién dai, phtt hop v6i xu hudng séng méi (su hai hoa, tu nhién va phat trién
bén vimg), vi du nhu: ban hoa ca, thién nhién, trai nghiém, nang lwong, su khdc biét...

Khi cac van dé vé méi trudng va 16i séng bén viing ngay cang duoc quan tdm, viéc dua nhiing tur
nay vao slogan la mot sang tao truyén thong co chién lugc, trong d6 doanh nghiép khéo 1éo thé hién
su tac dong thong qua y nghia xa hoi.

b. Dong tir

Dong tir la nhimg tir chi cac dang van dong khac nhau cua tat ca nhiing gi duoc tri nhan 1a thyc
thé. Két qua phan tich tir loai nay (21 dong tur) cho thdy ¢6 su tip trung vao cac ndi dung nhu sau:

-Nhom truyen tai tinh than chi dong, thé hién cam két cua doanh nghiép trong viéc cung cAp san
pham va dich vu chét lwong ciing nhu kha ning hién thyc hoa mong muon ctia khach hang, vi du nhur:
xdy dung, kién tao, tao dung, xdy ddp, ...
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- Nhom nhan manh sy phat trién, dot pha tim nhin xa va dong lyc hudng dén thanh cong tao ra hinh
anh doanh nghi¢p di dau trong d01 mdi, vi du nhu: chinh phuc vuon, nang tam, toa sang

-Nhom thé hién su ket nbi giita doanh nghiép vai khach hang, cong dong va cac ddi tac, vi du
nhu: gan két, héi tu, két noi, hop tac..

Viéc su dung linh hoat cac dong tu nay gitp doanh nghiép bét dong san truyén tai thong diép mot
cach manh mé, ciing 14 lgi thé canh tranh bén viing trén thi truong.

c. Tinh tur

Tinh tir 1a nhitng tr bleu thi dic diém hogc tinh chit cuia sy vat, hanh dong, trang thai. Hé thong tir
vung nay gitp 1am rd hon vé sy vat duoc nhac dén, tao nén sy phong phu va linh hoat trong d1en dat Viéc
lya chon tinh tir trong slogan khong chi dé miéu ta ma con nharn khoi goi cam xtic va truyen tai gia tri
thuong hiéu. Két qua phan tich tr loai nay (19 tinh tir) cho thay cO sy tap trung vao cac ndi dung nhu sau:

- Nhom goi lién tuong Ve ddc tinh va gia tri cua sn pham bat dong san: cac tinh tir thugc nhom
nay nhin manh tiéu chuan chat luong cao, su dot pha trong thlet ke hodc tinh thoi thuong, tao nén an
tugng manh mé& vé san pham, vi du nhu I/ tuO’ng xanh twoi, dang cdp, tot dep wu viét, thong minh, tién
phong... Nhiing tir nay khong chi mi€u td ma con gitp doanh nghi¢p dinh vi minh trong thé canh tranh,
1a 1i do lya chon hang dau cua khach hang trén thi truong.

-Nhom gorl cam g1ac 6on dinh, thanh cong va tuong lai tuoi sang bay la nhiing tinh tr giup tao
dung niém tin va truyén tai thong dlep tich cuc dén khach hang, vi du nhu thinh virong, hung thinh,
hanh phuc Viéc st dung céc tr nay khong chi mang tinh thuyet phuc ma con hudng dén viéc xay
dyng moi quan h¢ lau dai v6i khach hang dua trén sy ki vong vé mdt cudc song tot dep hon.

-Nhém tao ra sy lién tuong dén cac gia tri vinh ciru. Nhom nay tép trung vao viéc nhan manh céc
gia tri 1au dai, khong chi 12 tai san ma con 1 di san, vi du nhu: tron ven, dich thuc, bén viing, phat...
Céc tinh tr nay khoi goi cam g1ac vé sy 6n dinh va trudng ton, diéu ma khach hang c6 thu nhap cao
va cod tam nhin dai han dac biét coi trong

Két qua khao sat chién luoc ngon ngir qua sy lya chon tr vung cho thay su két hop ciia ba nhém
tur loai nay tao nén mot he¢ thong ngon ngu ¢6 kha niang tac dong manh mé dén nhan thirc khach hang,
khoi goi cam himg va thac day hanh vi tiéu dung. Céac doanh nghlep da dung ngdén mot cach co6 y thuc
dé truyén tai nhimg g1a tri cot 101 cling nhu huong dén nhu cu, loi ich va phan khuc khach hang dé
xdy dap long tin voi khach hang, tao dyng cam xuc tich cue cho khach hang (an tdm, tin tudng, ki
Vong) theo dinh huong hudng dén su thanh cong va cude song tot dep hon qua do thuc day khach hang
mo rong tam nhin va nang cao khat vong. Bén canh do, thong qua tir nglr cac doanh nghlep cling khang
dinh vai tro va nang lyc cia minh ddng thoi tao sy khac biét trén thi truong. Diéu nay cung cho thiy
su nhay bén nhét dinh cia cac doanh nghiép bt dong san trong viéc sir dung ngon ngir dé tac dong
tdm i, tang twong tac, dat hiéu qua thuyét phuc qua d6 xay dung thuong hi¢u va thu hat khach hang.

3 2. Tir ngiv trong thiét ké slogan tir géc dé chién lwge thuyet Pphuc

Ngon ngit thuyet phuc dong vai tr0 quan trong trong quang cao, dac biét dbi vai slogan, 1a loai san
pham truyen thong c6 ning luc tdc dong tryc tiep dén nhan thic va hanh vi cua khach hang C6 nhiéu
kiéu chién lugc thuyet phuc da dugc thiét lap dua trén khung li thuyet khéc nhau dé dua vao sang tao va
danh g1a san pham O day, nghién ctru s& tng dung mé hinh Tam giéc tu tir cua Aristotle gom 3 yeu t6:
1i tri, cam xuc va dao durc (logos, pathos, ethos) Lutske, J. [12] de phan tich chién luoc thuyét phuc thong
qua tr ngtr trong slogan. Nghién ctru cung cap cac vi du cu thé vé cach cac slogan da str dung tr ngir dé
nhan manh loi ich horp Ii, khoi goi cam xtc tich cuc va xay dung uy tin, niém tin. Cho dén nay, day van
1a nguyén tac duoc ap dung rong rai trong truyen thong tiep thi ca trong linh vuc thu:orng mai va xa hoi.

a. Khia canh [i tri: tap trung vao viéc st dung ttr nglt, chu yeu la cac danh tr va dong tur dong vai
tro “tir khoa”, kich thich tu duy phan tich (logic) va tu duy suy dién (ket luén) ctia khach hang v6i muc
dich nhan manh vao sy hop i, loi ich cu thé hodc tinh vuot trdi ciia san pham/dlch vu/doanh nghiép tir
do tao su tin tudng, an tim cia khach hang

Vi du: Nha dep ciia ban - Thanh céng ciia chung t6i (GP Invest) nhan manh dén loi ich hitu hinh va
v0 hinh (su hai long) dwa trén mdi quan hé hop 1i gitta doanh nghiép va khach hang Tai san thyc, gia tri
thuc (CEN Group) khing dinh gia tri cung cp cho khach hang, tao sy tin tuorng ve chat lugng va tinh bén
viing cua tai san. An cu lac nghiép (Novaland): cham dén gi4 tri van hoa ngudi Viét d& cao su 6n dinh da
duoc thlet 1ap nhu mét chuan muyec tir do thic day khach hang hanh dong. Tién ghong trong sw nghiép
phat trién dé thi va nha ¢ (HUD): nhan manh sy khéac biét bang cach khang dinh vi tri dan dau trong
linh vuc chuyén mon giup khach hang tin tudng vao kha nang/nang luc va kinh nghiém cta cong ti.
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b. Khia canh cam xic: tap trung vao viéc st dung tir ngir chu yéu 1a cac tinh tir va dong tir dong
vai tro “tir khoa” dé kich thich tu duy cua khach hang nhu: tu duy cam xac (két ndi), tu duy tryc giac
(chap nhan dua trén 4n tugng), tu duy goi tuong (lién két voi mong mudn, khat vong) va tu duy hanh
dong (tao dong luc thyc hién) qua viéc nhdn manh vao cac yeu t6 tich cuc sdu sic nhu hi vong, hanh
phuc, an tdm, thanh cong, tu hio... tir d6 goi 1én cam giac dong cam va thién cam tir khach hang gitp
thuong hiéu tré' nén gan gili va dang tin ciy hon.

Vidu: Noi hanh phiic ngdp tran (Vinhomes): tao ra vién canh vé su vién mén, két n01 khach hang
v6i mot cude sdng ma gia tri ma bat dong san s& mang lai nhu ki vong; Cho cugc song bimg sdng
(Novaland): tao cam giac lac quan manh mé trong hi vong vé mot cude séng tét dep hon, twong lai tran
day nang luong va tuoi sang; Thanh pho xanh tuoi, cugc doi tron ven (Ecopark): tao hinh anh cudc
song can bang tur do goi lién tudng dén mot moi truong song li tuong ma khach hang khao khat c6
dugc; Chdp cdnh nhitng gidc mo (Becamex): ding hinh anh c6 tinh an du tao két ndi v6i khach hang
bang cach khoi goi cam xuc tich cuc va ki vong vao twong lai v6i niém tin rang thuong hiéu s& dong
hanh cing ho qua d6 kich thich dong luc hién thuc hoa mong mudn cia khach hang.

O day céc slogan thudng st dung tir ngit ¢6 tinh hinh twong va goi cam nham vao khach hang ca
nhan khoi goi cam giac an lanh, hi vong va khat vong vé mot gia tri tot dep hon, hon thé con lan toa,
Kkhuyén khich ho lién tudng dén nhitng thanh tyu (hitu hinh va vo hinh) trong tuong lai. Piéu nay gitp
tang cudng su gan két va tao ra 1oi thé canh tranh trén thi trudng.

c. Khia canh dao dire: tix ngit linh hoat (gém ca ba loai 1a danh tir, dong tir va tinh tir) hudng vao
viéc kich thich tu duy danh gia va xét doan cta khach hang (dua trén chuan muyc dao duc va gia tri xa
hoi dé danh gia murc do dang tin c@y va uy tin cua thong diép cling nhu cua ngudi truyén tai). Noi dung
dao duc thuong két ndi voi nd luc ciing ¢b danh tiéng cta thuong hiéu, ciia doanh nghiép. Tir ngit trong
truong hop nay co6 ham ¥ thé hién su uy tin, chuyén nghiép va cam két ciia nguoi thyuc hién (nhiing
khang dinh ciia doanh nghiép, nhan manh gia tri c6t 151 va dao dirc kinh doanh).

Vi du:Chdt lirong tao dwng niém tin (Vinaconex): mang ham y ve su chuyén nghiép, thé hién tiéu
chuan cao, dang tin cay trong vi€c cung cap san pham/dlch vu, nhdn manh cam két dao dirc trong kinh
doanh; Gida tri tich lily niém tin (Hdi Phat Invest) nhin manh vao gia tri ¢dt 15i va 1au dai ctua doanh
nghiép trong viéc xay dyng sy tin nhiém va mdi quan hé bén vitng v6i khach hang, gitp khach hang
cam thay an tAm vé sy ton tai on dinh va uy tin clia cong ti; Giir tam sang, xdy doi ben (Tdp doan Xay
dung Phiic Khang): ciing ¢ hinh anh thuong hiéu nhu mot t6 chire xac dinh nguyén tic dung dan trong
kinh doanh (sy chinh truc), ¢6 trach nhiém véi cong déng qua nhin manh muc tiéu phat trién bén viing,
dap tmg cac chuan muc xa hoi va dao dirc kinh doanh.

bang cha y la ket qua phan tich ngir liéu cho thay cac slogan bét dong san thuong khong chi tap
trung vao mét yéu t6 ma 1a su long ghép ca ba chién lugc dé dat hiéu qua t6i wu, dam bao rang thong
diép truyén tai khong chi gdy an tugng ngay lap tirc ma con luu lai sy tin tudng lau dai trong tam tri
khach hang. Chung ta c6 thé thdy diéu nay qua viéc to chirc cia mot s6 mo hinh két hop ndi bat nhur:
Danh tir + Danh tie + Tinh tu/dong tw (chi trang thai), Dong tir + Danh tie/Cum danh ti, Tinh tu (chi
mitc dg) + Danh tir /Cum danh tir... Mot slogan chi tap trung vao 1i tri ¢ thé thiéu sy hap dan vé mit
cam xuc, mot slogan chi dua vao cam xtic co thé khong du sire thuyét phuc vé mit logic va uy tin. Su
can bang gitra 1i tri, cam xtc va dao dure s€ dam bao thong diép truyén tai vira cham dén trai tim, vira
tac dong dén li tri, dong thoi cing cd hinh anh déng tin cdy cua thuong hi€u, tir d6 mang lai hiéu qua
tbi wu trong truyén thong va xay dung rn01 quan hé bén viing véi khach hang.

Céc khao sat trén da cho thdy chién luge st dung tir nglt trong nhimg slogan nay khong chi dung
lai & mot cong cu tiép thi, ma con 1a goi y vé nghé thudt ngon tir thuyet phuc. Sy ket hop linh hoat gitra
li tri, cam xuc va dao dirc trong cac slogan khong chi phan dnh hiéu biét sdu sic vé insight (nhu cau bé
sau) khach hang ma con minh chimg cho tim quan trong ciia ngdn ngit trong viéc xay dung hinh anh
va niém tin thuong hiéu. Véi chién luge nay cac doanh nghiép bat dong san dang hudng dén hiéu qua
tiép can khach hang trén co s& ket nbi bén chit véi ho trén ca binh dién li tri 14n cam xuc.

3.3. Tir ngiv trong thiét ké slogan tir géc dé chién lwoc tao dung thwong hiéu

Tur nglt dong vai tro trung tdm trong viéc xay dung va duy tri hinh anh thuong hi¢u, dac biét thong
qua cac phuong tién ngdén ngtr tryc quan nhu slogan. Chon loc tir ngit chinh xac, ngan gon va sang
tao/doc dao chang nhiing cho phép slogan quang ba thuong hi€u ¢ hién tai (go6i gon céc gia tri cot 161
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cua thuong hiéu, tao nén 4n tu:orng manh mé ¢6 tinh canh tranh cao, dong thoi dam bao sy dé nho, tinh
lan toa) ma con dinh hinh cach ma thuwong hiéu sé phat trién trong tuong lai.

Vai tr6 cua tu ngir trong slogan quang b4 thwong hiéu nim ¢ kha nang truyén dat nhung thong
di€p phuc tap g0m hinh dnh, cd tinh, gid tri ciia doanh nghiép théng qua hinh thirc ngon ngir rt co
dong. Cu thé, chiing c6 thé khang dinh cac gia tri doc dao cua thuong hi€u (#inh khac bi¢r), dinh vi
thuong hiéu trong phan khiic thi truong cu thé (cao cdp, phé thong v.v.) hodc khoi goi cam xtc tich
cuc (tin cqy, tw hao, khao khdt...). Hon nita, tu ngu trong slogan con tao ra lién két cam xuc sdu sic
voi khach hang, kich thich tri nhé 1au dai ctia ho v€ tam nhin, st ménh, hoac cam két ctia thuong hiéu
tir d6 thiic day su trung thanh véi thuong hiéu.

D6i v6i chién lugc tao thuong hiéu, lgi diém ban hang (Unique Selhng Proposition - USP) 1a loi
thé canh tranh g1up mot doanh nghiép cu thé xay dung thuorng hi€u noi bat trén thi truong Mot USP
manh khéng chi grup doanh nghiép khac bi€t vi d6i thu ma con khic sau thuong hi¢u vao tdm tri khach
hang Trong pham vi thiét ké slogan quang ba doanh nghi¢p, USP thuong dugc thé hién qua chién lugc
sang tao trong cach dung tir nglr gitip thé hién va nhan manh y tuéng doc déo. Dudi day la mot vai
phan tich cach sir dung tir ngir trong slogan cua cac doanh nghiép bit dong san thé hién USP cua ho.

a. Tinh doc dao: Mot slogan hi¢u qua can phai khing dinh duoc sy khac biét cua thuong hiéu,
giup thuong hi¢u noi bat giita thi truong canh tranh. Sy doc nhat thuong thé hién qua viéc st dung tir
ngit sang tao dé hién thuc hoa y 'y tuong doc déao, kho nham 13n v&i cac dbi thu. Qua khao sat, chung t6i
thdy sy khac biét nay duoc thé hién qua nhiing noi dung sau:

- Méi mé va truyén cam himng: tin dung hi€u qua tr nglt ¢6 tinh biéu cam dé kich thich to mo hay
tao cam hung vé nhitng gia tri vuot tri, vi du: Mo [6i tinh hoa - Dinh hinh d‘ang cdp (Sunshine Group),
Noi cugc song thang hoa (Phu My Hung), Toa sang muon noi - Vicon tam cao méi (Tap doan Ha Do), ..

-Nhin manh trai ngh1em ddc dao: khai thac chleu sau tam 1i khach hang, tao mdi lién két glua
thuong hi€u va cam xuc ca nhén cua khach: Nang tam chudn muec song (Masterise Homes), Tinh hoa
cugc song trong tam tay (Topaz Elite), An cu thinh vieong (An Thinh Group).

- Cam két manh mé, khang dinh vi thé: xay dyng 10ng tin va sy trung thanh cua khach hang thong
qua cac gia tri cot 161 va tim nhin dai han, vi du: Bén viing cung thoi gian (Sacomreal) Gid tri bén
viing, twong lai thinh vieong (Van Thinh Phat), Kién tao kiét tic, ndng tam dang cdp (Tan Hoang Minh), ..

b. S dinh vi: Dinh vi thwong hi€u 1a qud trinh xac lgp vi tri c6 tinh canh tranh cua thuong hleu
trong tam tri khach hang, dong vai tro quan trong trong chién luoc xay dung va duy tri thwong hiéu.
Trong linh vuc bt dong san, su dinh vi thuong tap trung vao hai phuong dién chinh: phan khuc thi
truong va gza tri cot 16i. Dbi v6i phén khuc thi truong, cac thuong hiéu bat dong san cao cip thuong
su dung ngon tir sang trong, nhan manh sy tinh t& va déng cip thong qua cac tir ngit nhu thwong luu,
xung tam, kiét tdc, thang hoa, hwng thinh, tinh hoa, hoan mi... Nhiing tir nay khong chi tao cam giac
xa hoa ma con khoi goi khat vong vé mét phong cach song d1nh cao. Nguoc lai, cac thuong hiéu nhim
dén phan khuc bac trung lai vu tién tir nglr thé hién sy can bang giita chit luong song va gia ca hop 1i
nhu tron ven, hi¢n dai, 16 dm, nang tam, an cu, tam tay... Nhu:ng tir ndy gop phan xay dung hinh anh
thuong hiéu gan giii, dap tmg nhu cu thu:c tidn va phd thong cua khach hang.

Ngoa1 phén khic thi truong, mot sO thuong hiéu bat dong san tap trung dinh vi dya trén g1a tri cot
161 ma doanh nghiép theo dudi, sir dung tir ngit dé truyén tai thong di€p veé su bén viing, hidu qua, hoic
trach nhiém gén | lién v6i uy tin, vi du, cac slogan nhu Vitng niém tin, bény chi (FLC) hay Gia tri viot thoi
gian (Dia 6 ¢ Tién Phat) chira nhitng tir ngit nhdn manh sy lau dai - mot yéu t6 quan trong trong nganh
bat dong san. Tuong ty, cac thuwong hi¢u tap trung vao tinh hi€u qua thuong mang thong digp vé giai
phép t6i uu cho cude song hién dai: Thanh phé xanh tioi, cuéc doi tron ven (Ecopark) hay Bdt an - Nha
phat (HGI Land). Déi véi trach nhiém, uy tin, cac slogan nhu Xay niém tin vzmg Duyng uy tin vang (SGS
Group) hay Bong hanh ciing ban (Dat Xanh Group) dinh vi thuong hi¢u qua viéc tao dyng moi quan hé
gan bo, tin cay v6i khach hang. Nhimg vi dy trén gop thém minh chung cho thay su dung tu ngilr c6 dinh
huong 0 rang khong chi phan anh chién lugc dinh vi thuong hi¢u ma con gép phan nang cao nhan thirc
va niém tin ctia khach hang d6i voi doanh nghlep

c. Tinh bén viing: Mot slogan thanh cong khong chi dung lai ¢ kha nang tao an tuong ngay lap
tlrc ma con pha1 dam bao gra tri bén viing qua thoi gian, thich nghi véi sy thay d6i ciia thi truong va
dap ung nhu cau da dang cua khach hang Diéu nay dic bi€t quan trong trong linh vuc bat dong san,
noi yéu t6 vin ho4, thi hiéu dia phuong va muc do phat trién kinh té dong vai tro chi phdi dang ké.
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Slogan Tao Idp cdc gia tri thinh virong cua Tap doan Nam Cuong la mot vi dy dién hinh Ve cach s
dung tir ngir dé dat dugc sy can bang gilra tinh tham mi, sy thuyét phuc va tinh linh hoat trong truyen thong.
Tur “tao 1ap” mang ham y y chi1 déng, nhan rnanh vai tro ctiia doanh nghiép trong xay dung nhiing gia tri 6
¥y nghia. Trong khi do, g1a tri thinh vuong” goi mé vé sur phat trién kinh té vuot béc, dong thoi truyén tai
mdt tam nhin tich cuc va ddy cam himg. Pay 1a mot sy két hop tir ngit vira don g1an de nhé nhung cling
giau stic thuyet phuc, phu hop véi khach hang thudc ca hai phan khic trung cap va cao cap.

Xét vé pham vi tac dong, slogan nay c6 kha nang thich nghi voi nhiéu bdi canh thi truong bat
dong san khac nhau. O céc thanh phd 16n, thong diép nhan manh dén sy thing tién va tiém nang dau
tu an toan, tao cam gidc an tdm cho khach hang dbi voi thuong hiéu khi dwa ra quyet dinh mua hoac
dau tu. Trong khi do, tai cac vung mdi phat trién, slogan tr¢ thanh 161 cam ket vé co hoi cai thién chat
luwong song, dap ung nhu cau xay dung cudc sdng on dinh va phat trién kinh té bén viing.

Diéu dang chu y y la cach lya chon tir ngit trong slogan nay khong chi don thuin hudng t6i vide quang
ba thuong hiéu ma con thé hién chién lugc dinh vi mét cach rd rang. V6i su linh hoat trong viée dap (mg
cac bbi canh thi tru'ong khéc nhau, slogan vira khang dinh g1a tri thwong hiéu vira xay dung mdi quan hé
gan gili, tin cdy voi khach hang béy 1a minh ching cho vai tro quan trong cua ngén ngr trong viée truyén
tai thong di¢p thuong hiéu va nang cao gia tri canh tranh ciia thuong hiéu trong linh virc bat dong san.

Két quéa khao sat cho thdy nhirng slogan hudng dén kha ning thich nghi va tinh bén viing thuong
st dung tur nglt mang tinh triru tugng va phé quat, tap trung vao cac gia tri cot 181 nhu hanh phuc, niém
tin, an toan va cudc song tbt dep hon, vi dy, céc tir nhu hanh phiic, niém tin, twong lai, an cu, thinh
vieong, gidc mo, on dinh, thanh cong, 16 dm, li tu"ong duoc dung dé tao sy két ndi cam xuc voi khach
hang. Nhu'ng tr nay khong chi két ndi nhu cau va mong muén co ban ctia con ngu'orl d6i v6i bat dong
san ma con linh hoat va bao quat, ¢6 thé duoc hiéu theo nhidu cach khac nhau, ap dung cho nhiéu ngu
canh khac nhau. Viéc lya chon tur ngit phu hop trong slogan g1up thwong hiéu bat dong san tao diu an
manh mé va duy tri sy hap dan dbi véi khach hang theo thoi gian.

4. Nhin xét, ban luan

Két qua nghién ctru da cho thdy cuong vi ctia tir ngir trong thiét ké ngon ngir slogan truyén thong
tiép thi thuong mai, thé hién trén mot linh vyc ¢6 nhiéu dic diém dién hinh 1a bat dong san. Trén
phuong dién tich cyuc, cac doanh nghlep bat dong san da sir dung tir ngit mot cach ¢6 chu dich, linh
hoat dé truyén tai gia tri ¢t 151, dinh vi hinh anh doanh nghiép tir d6 tao két ndi sau sdc voi khach
hang Nhu‘ng chién lugc lya chon danh tir, dong tir, tinh tir phi hop hoa két trong mbi lién hé cua i tri,
cam xuc va dao duc da gop phan dang ké trong viéc khang dinh ban sic thuong hiu, thu hat sy quan
tdm cua khach hang va c6 thé dat duoc hiéu qua giao tiép. Tuy nhién, két qua khao sat ciing cho thay
mot s6 han ché, cu thé nhu sau:

Mac du sy sang tao ngdn ngir 1a yéu td then chét dé tao su khéac biét va canh tranh, nhung didu nay
chua duoc cac doanh nghiép bat dong san ap dung hiu qua. Thay vi tim kiém nhiing cach dién dat méi
mé va dgc dao, nhiéu slogan van di theo 161 mon, sir dung lai nhimg ttr ngu quen thuoc dian dén nhidu
slogan van mang tinh cong thirc, chung chung, mo ho, thiéu diém nhan cd tinh va chia phan anh day dii
gid tri doc dao cua thuong hiéu. Tinh canh tranh cua cac thong di€p qua su sang tao tir ngir vbn duge coi
14 quan trong bc nhit chua duwoc khai thic ding mirc, thé hién trén cac phuong dién nhu:

- Sy tring 13p tir ngit gitta nhiéu slogan 1a loai nhleu phé blen gy nham chan dan dén su thiéu
Va yeu trong canh tranh cia thuong hiéu. Vi du nhu niém tin c6 tan s xuit hién 8 14n/100 slogan, tir

“noi”, ciing dugc sir dung 6/100 slogan. Cac tir nhu kién tao, gid tri, viing budc, hung thinh... ciing
duoc lap lai hon 3 lan trong nhiéu slogan khac nhau.

- Con nhiéu hién twong lam dyung nhiing tir ngit hoa mi hodc htra hen quéa tam ma thiéu sy thuyét
phuc. Diéu nay dit doanh nghiép trudc nguy co giarn su tin tudng tir khach hang.

Nhimg ti/cum tir nhu dinh cao chat lwong song, tinh hoa hoi tu, kiét tac, hoan hao, dang cap...
c6 thé tao an tuong ban dau, nhung néu khong dugc ching minh bang chat lwong san pham va dich vu
thuc té s& dé gy that vong va mit long tin & khach hang.

Loi hira Noi hanh phiic ngdp tran 1a mét hinh anh cam xuc manh mé, nhung viéc hién thuc hoa hanh
phiic ngdp tran 1a mot khai ni€ém triru twong va kho kiém chimg, néu khong duoc hd tro béi cac yéu t6 cu
thé, cd thé bi coi 1a 101 hira su6ng. Viée lam dyng ngdén ngit hoa mi ma khong ¢6 co s¢ viing chic co thé
dan dén s mét can bang giita ki vong va thuc té, anh hudng tidu cuc dén uy tin ciia doanh nghiép.
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-Dau 4n van hoa ngon tur, tuy déa co (vi du nhu dung thanh ngir “an cu lac nghiép”) nhung van
con mo nhat, it hiéu qua, thiéu nhimg yéu t6 dic trung gop phan tang kha ning tac dong khach hang
tu binh dién van hoa. Viéc thiéu vang nhimng thé hién ban sac van hoa c6 thé lam giam kha ning két
ndi siu sic véi tép khach hang tdm (ngu(n Vigt) trén binh dién tinh cam.

Trong bdi canh chuyen doi s6, Al va su phat trién ciia truyen thong da phuorng tién vai tro cua
slogan truyen thong dang va s€ co nhiéu thay doi. Nhu vy, chién luge thi€t Kké ngon ngit can duoc dleu
chinh dé dat hi€u qua tdi uu hon. Véi thyce té nay, nghién ciru d& xuat goi ¥ cac ndi dung thao luan tiép
theo dé tao tién dé cho nhiing nghién ctru va tng dung trong tuong lai:

- Kha nang canh tranh qua sy sang tao ngon ngit lién quan dén cach thirc ting cudng sang tao
trong thiét ké slogan nhim tao dugc sy doc ddo va an tuong trong thi truong canh tranh gay git. Hon
thé, hién nay, nguoi thiét ké dang phai dbi mit voi nhimng thay doi trong nhan thire ciia khach hang va
phat trién nhanh cua cong nghe dan dén doi hoi xu hu'ong chuyén dich méi trong st dung tir ngi.

- Gia cé tinh bén viing ciia slogan trong két noi van hod: su tuong tac gitra ngdn nglt slogan voi
cac yéu td van hoa, xa hoi dic thi cua Viét Nam 1a mot linh vyre con nhiéu tiém nang dé kham pha,
dic biét 1a cach thie cac doanh nghiép sir dung tir ngit mang ddm tinh vin hoa truyén théng dé tao su
gan két v6i khach hang.

- Sy ket hop gita sang tao ngon ngir va toz uu hoda SEO: Viée thiét ké slogan, dé dat dugc ca hiéu
qua giao t1ep 1an kha nang tim kiém trén cac nén tang sd, doi hoi viéc xay dung chién luoc ngodn ngir
nham dap ung dong thoi ca hai yeu cau ndy. Vai trd clia slogan truyen thong sé& phal c6 nhiing thay
d6i, nhu vay chién lugc ngon ngir can duge diéu chinh nhu thé nao dé dat hiéu qua t6i wru.

-Cdn bang gitta thuyét phuc va chdn thyc: Doanh nghiép lam thé nao dé dung slogan nhu mot
cong cu thuyet phuc khach hang ma van dam béo tinh chan thyc, tranh nguy co pha v& niém tin do
khong déap ung duogc ki vong.

- Nghién clru nay ciling dat ra cau hoi vé kha niang 4p dung cdc mo hinh ngdn ngir hoc va li thuyét
truyén thong tiép thi hién dai vao bdi canh thi truong Viét Nam. Liéu nhung chién luoc ngdn ngir cd
hi¢u qua ¢ thi trudong quoc té c6 thé ap dung tuong tu tai Viét Nam hay can c¢6 nhitng diéu chinh dé
dap tng duoc yéu cau vé ban dia hoa?

Bai viét dirng lai & mot vai nhan xét vé viée sir dung tir ngit trong thiét ké slogan quang ba thuong
hi€u tir goc d6 cua mot nghién ctru 6 tinh truong hop trong linh vye bat dong san. Nhitng ndi dung veé
nhitng phuong dién khac cua ngdn ngir trong hoat dong truyén thong va tiép thi thuong mai s& duoc
dé cap trong nhirng nghién ctru sau.
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