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UNG DUNG PHAN MEM CONG NGHE GIUP NANG CAO HIEU QUA DAY
VA HQC KI NANG NOI CHO SINH VIEN NAM THU HAI,
KHOA TIENG ANH, TRUONG PAI HQC MO HA NOI
NGO THI THANH THAO'

Abstract: The purpose of this study is to identify the difficulties second-year English major students face
in learning speaking skill 4 and the obstacles they encounter in seeking and applying technology in their learning
process. The study data were collected from 126 second-year students of English through an online survey
consisting of 19 questions. The study used quantitative methods combined with analytical and statistical
techniques. The study results showed that students appreciated the role of technology in the learning process.
However, the study also showed some difficulties in vocabulary, pronunciation, grammar, listening
comprehension skills, and students’ lack of confidence when learning speaking skills 4. Some suggestions for
applying technology to improve the teaching and learning of speaking skills 4 were given in the study.

Keywords: technology, speaking skill 4, difficulties, solutions.

1. Pit van dé

O Viét Nam, viéc ap dung céng nghé trong day va hoc ngoai ngu n6i chung va tiéng Anh néi
riéng da khong con xa la dbi véi gido vién va ngudi hoc. Cong ngh¢ gitip qua trinh day va hoc tré nén
dé dang, linh hoat va hi¢u qua hon. Trén thyc té, ngu'orl hoc ¢6 thé tiép can cac bai giang truc tuyen
ngudn tai lidu tham khao & moi lac, moi noi. Gido vién c6 thé dé dang hon trong viéc thiét ké bai giang,
bai tép cho nguoi hoc. Khoa tiéng Anh, Truc‘rng Dai hoc Mé Ha Noi ludn khuyén khich giang vién va
sinh vién (SV) ap dung cdng ngh¢ trong viéc néng cao hiéu qua giang day va hoc tap. Tuy nhién, mot
s6 SV nam thir hai, chuyen nganh t1eng Anh con gap kho khan trong viée tim va ap dung nhing cong
ngh¢ phu hop trong qua trinh hoc tiéng Anh ndi chung va hoc ki nang noi noi riéng. Bai vi€t tim hiéu
nhitng kho khin ma SV gip phai trong qué trinh hoc ki ning noi, tir d6 dé xuét cac giai phap ap dung
cong nghé giup SV cai thién va néng cao ki ndng noi.

2. Tong quan va co sé li thuyét

2.1. Tong quan

C6 rat nhiéu nghién ciru vé viéc ap dung cong nghé trong day va hoc tiéng Anh. Trong cong trinh
Modern technologies and mobile apps in developing speaking skill, Eshankulovna [10] da néu bat tﬁm
quan trong cta viéc ap dung cong nghé hién dai va cac u'ng dung di dong nhu phong thi nghiém truyen
thong; Internet; phan meém nhan dang giong noéi trong viéc phat trién va nang cao ki nang noi tiéng
Anh nhu mt ngoai ngir hay ngdn nglr thir hai. Nghién ctru cho thdy viéc (mg dung cong ngh¢ mang
lai co hoi hoc tap cho nguoi hoc va lay nguoi hoc lam trung tam véi cac phuong phap cé thé ti€p can
rong rai. Trong luén van Hiéu qua cua viéc sw dung ung dung ELSA trong viéc cdi thién ki nang noi
cho SV A Rip Xé Ut, Alzatma [4] da nghién ciru nhiing kho khan va lgi ich mang lai cho 30 SV nim
thir nhit va thtr hai cua trudng Dai hoc Hoi gido Gaza khi ho sir dung Gmg dung ELSA dé cai thién ki
ndng noi. Nghién ctru da cho thay sy khac biét dang ké trong ki nang néi cua SV trude va sau khi st
dung ung dung ELSA. Alzatma ciing dé xuat mé cac khoa dao tao ing dung cong ngh¢ trong day hoc
cho gido vién ciing nhu dua viéc ap dung cac ing dung dién thoai nhu mét phan tat yéu trong chuorng
trinh day hoc. Bahadorfar [5], Fauzi [11], Naciri [ 14] d€u danh gia cao vai tro ciia cong nghé¢ noi chung
va cac ing dung dién thoai néi riéng trong viéce cai thién ki nang noi cling nhu ki ning thuyét trinh cta
ngudi hoc. Cu thé, cac nghién ctru trén cho thay sy cai thién vé von tir vung, ngit Am va ngit phap khi
sir dung cac ung dung cong nghé da giup ngudi hoc ty tin hon trong giao tiép, tir d6 timg budc cai
thién ki nang noi cia ho.

2.2. Co' sé'li thuyét

2.2.1. Cong nghé

Theo tir dién Webster [17, tr.1374], “Cong nghé 1a khoa hoc hodc nghién ctru vé cong nghiép, khoa
hoc ting dung”. Trong cudn Advanced learner’s English dictionary [2, tr.1488], “Cong nghé c6 lién quan
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dén cac phuong phap, hé thong va thiét bi 1a két qua cua kién thirc khoa hoc duoc str dung cho muc dich
thyuc t&”. Nhitng dinh nghia nay déu c6 diém chung khi cho rang cong nghé 13 khoa hoc hoic khoa hoc
g dung. Trén thuc té, viéc ap dung cong nghé trong day va hoc ngoai ngir mang lai nhleu loi ich:

- Tao moi truong hoc tdp linh hoat, thudn ti¢n: Thong qua cac nén tang truc tuyén, ung dung di
dong hay video hoc truc tuyén, cong nghé cho phép nguoi hoc tiép can ngudn tai liéu va hoc moi lic, moi noi.

- Tao déng luc va himmg thii trong hoc tdp: Cong nghé giup giao vién thiét ké bai giang mot cach
sinh d6ng hon. Cac tmg dung hoc ngoai ngit, game hoc tir vung hay cac video hoc ¢6 thé giup nguoi
hoc duy tri sy hing tha va dong lyc hoc.

- Tao moi truong hoc thuc té: Céc cong cu nhu video, &m thanh, hoi thoai truc tuyén giup ngudi
hoc 1am quen véi cach sir dung ngén ngir trong cac tinh hudng thuc té, tir 46 nang cao kha ning giao
tiép tu nhién va hiéu qua.

- Giup theo doi tién dé hoc tap: Céc nén tang hoc truc tuyén thuong cung cép cac cong cu dé theo
doi va danh gia tién do hoc tap cua nguoi hoc. Picu nay gilip gido vién nhan ra dugc nhimng diém manh,
yéu trong qua trinh hoc dé diéu chinh phuong phap giang day phu hop.

- Rut ngdn khoang cach dia li: Céc ing dung, nén tang hoc truc tuyén c6 the ket ndi ngudi hoc tir
khip noi trén thé gidi, tao co hoi thuc hanh ngdn ngir va md rong giao luu quéc té.

Tém lai, cong nghé khong chi gitp viée hoc ngoai ngir tré nén dé dang va hiéu qua hon ma con
gitp tao ra mot mai truong hoc tap nang ddong, linh hoat va dﬁy sang tao.

2.2.2. Ki nang noi

Theo Almutari va Alghammas [3], ki ning néi tiéng Anh duoc chia thanh hai loai: (1) luu loat
(fluency), 1a kha nang tao ra ¥ tuéng, tir va cum tir mgt cach tréi chay va lién tuc ma khong c6 nhiing
khoang dimg gay nham 1an khi n6i; (2) d6 chinh xéac (accuracy), 1a kha niang ctia nguoi hoc trong viée
sir dung tir ngi trong ngi canh chinh xac, chon giong diéu phut hop véi chii dé ciia cude tro chuyén [8].

Ki ning no6i bao gdm cac yéu t sau:

- Phat ém (pronunciation): cach cac tir hodc 4m thanh dugc tao ra chinh xé4c theo cac nguyén tic
ctia Am thanh, ttrc 1 nhdn manh, d@)ng hod, ngtlr di€u, v.v. Phat &m rat quan trong trong viéc thay doi
nghia va 151 phat 4m c6 thé din dén truyén dat thong diép sai va anh hudng truc tiép dén giao tiép [1].

- Ngit phdp (grammar): 14 tiéu chuan do ludng dau ra va ning luc ngdn ngir ciia ngudi hoc.

- Tir vung (vocabulary): “Khong co6 ngir phap, khong thé truyén dat duoc nhiéu diéu va khong co
tir vung, khong thé truyén dat duogc gi”.

- Tréi chay (fluency): mot trong nhitng yéu t6 tuong dong gitra ngudi ndi mot ngoai ngir va nguoi
ban xu [6].

- Hiéu (comprehension): bao gdm viéc biét moi thir vé chii d& ma ngudi ta s& néi hodc viét, v.v.

2.2.3.Phuong phap day ki nang noi

- Phuwong phdp giang day ngén ngit giao tiép (Communicative Language Teaching)

Theo Richards & Rodgers [15] day 1a phuong phap day hoc trong d6 giao vién chu trong vao viée
phat trién kha nang ngon ngit cho SV thong qua viéc khuyén khich SV sir dung ngon ngir trong cac
tinh hudng thyc té dé giup cac em ning cao kha ning phan xa va biéu dat trong giao tiép.

- Giang day ngon ngit dira trén nhiém vu (Task-Based Language Teaching)

Day 1a phuong phap day hoc nham phat trién ki nang giao tiép ctia SV thong qua viéc sur dung
ngon ngit dich (target language) trong cac tinh hudng giao tiép thuc té trong 16p hoc, wu tién do troi
chay (fluency) [14].

- Phuwong phap ldy nguoi hoc lam trung tam (Learner-Centered Teaching)

Theo quan diém cta Nunan [14], dé phat trlen ki néng giao tiép cho SV, gido vién can lay SV lam
trung tim. Qua trinh day hoc can dua trén nhu cau va muc tiéu cua SV. Gido vién luén tao cho SV co
héi lam vi€c va tuong tac trén 16p, khuyen khich SV tu hoc va tu diéu chinh phuong phap tu hoc.

3. Pé6i twong va phwong phap nghién ciru

3.1. Déi twong khdo sdt

Déi tugng khao sat 1a 126 SV nam thir hai chuyén nganh tiéng Anh, nién khéa 2023 - 2027, Khoa
tiéng Anh, truong Dai hoc Mé Ha Noi. Pa sb SV déu dugc hoc tiéng Anh & cép trung hoc pho théng
(THPT) (chu yéu 1a ngit phap, tir vung va doc hiéu). Cac SV tham gia khao sat 3 hoan thanh hoc phan
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N6i 1, 2, 3 va dang hoc N6i 4 v6i gido trinh English File-upper-intermediate ciia nha xuat ban Oxford.
Thoi lugng hoc tap 13 2,5 tiét néi/tudn.

3.2. Phwong phdp nghién ciru

Phuong phap dinh luong 1a phuong phap nghién ciru chinh cua bai viét. Ngoai ra, cac thii phap
phan tich, tong hop ciing dugc tac gia st dung dé tim hiéu cach SV nidm thir hai chuyén nganh tiéng
Anh sir dung cong ngh¢ trong qua trinh hoc ki nang noi cung nhu tim ra nhung kho khan ma SV gap
phai trong qua trinh hoc Noi 4. Tir do dé xudt mot s giai phap noi chung va giai phap vé cong nghé
n6i riéng dé giap SV nang cao hiéu qua hoc ki ning noi.

3.3. Cau hoi nghién ciru

Dir lidu khao sat nhitng kho khan ciing nhu thuan loi cia SV nam thir hai chuyén nganh tiéng Anh
trong qué trinh hoc ki ning noéi dugc thu thip qua phiéu diéu tra gdm 19 cau hoi, duoc chia 1am 4 phan.
Trong do, phan 1 gdbm nhiing cau hoi vé gidi tinh, 6 tudi, noi sinh va thoi gian hoc tiéng Anh cua SV;
Phan 2 1 nhitng cau hoi vé loi ich ctia 4p dung cong nghé trong qué trinh hoc tiéng Anh; Phan 3 1a nhimng
cau hoi lién quan dén nhitng yéu t6 anh huong dén SV trong qua trinh hoc ki ning noéi; Cau hoi khao sat
trong phan 4 gitp tic gia tim hiéu nhitng kho khin ctia SV khi hoc ki ning néi 4.

4. Két qua va thao luin

Két qua phan tich bang khao sat d6i voi 126 SV nam thi hai chuyén nganh tiéng Anh dugc chia
1am 4 phén theo thir ty miéu ta sau day:

Phan 1: Nhitng thong tin co ban vé SV

C6 72,4% s6 SV tham gia khao sat 1a nit, chi c6 27,6% la nam. ba s6 SV (88,7%) c6 trén 3 nam
hoc tiéng Anh. Trong s6 126 SV, 56,3% dén tir cac thanh phd 16n va hon 40% sb SV dén tir cac ving
ndng thon. Noi sinh khac nhau ciing anh huong dén qua trinh hoc tap ctia SV do méi truong, diéu kién
hoc tap ngoai ngit & mdi ving la khac nhau.

Phan 2: Lién quan dén loi ich cia dp dung cong nghé
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Biéu do 1. Loi ich ciia viéc dp dung cong nghé

Biéu do 1 cho thdy quan diém ciia SV nam thir hai chuyén nganh tiéng Anh vé l¢i ich cua viéc ap
dung cong nghé trong hoc tap. Hon 2/3 s6 SV tham gia khao sat (96/126) cho rang cong nghé giup cac
em cai thién ngir &m (76,19%) va 75 SV (59,52%) cho rang cong nghé gitp nang cao hiéu qua hoc ki
nang nghe. 35,71% s0 SV ap dung cong ngh¢ trong hoc tép gitip ho nang cao von tur vung (45/126 SV).
Chi c6 15,87% va 13,49% s6 SV nhén thay vai trd ctia cong nghé trong su cai thién ngit phap va su tu
tin khi giao tiép.

Phan 3. Cdc yéu té dnh hwong dén qud trinh hoc ki nang néi ciia SV
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Biéu do 2. Cdc yéu t6 anh hwéng dén qud trinh hoc ki nang noi
Biéu d0 2 cho thiy cac yéu té chinh anh huong dén qué trinh hoc ki ndng néi ciia SV nam thir hai
& Khoa tiéng Anh, Truong Pai hoc Mé Ha Noi. C6 80,95% s6 SV tham gia khao sat cho rang nha
trudng doéng vai trd quan trong nhét trong qué trinh hoc tap cua ho (102 SV). Trong dé vai trd cua
giang vién hudéng dan, hd trg va dinh huéng cho SV chiém 45%, thu vién khoa 1a 20,05% va cau lac
bo tiéng Anh 1a 15,9%. Diéu nay cho thiy tinh ty hoc ciia SV tham gia khao sat 1a chua cao. Cu thé,
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SV chua biét khai thac ngudn tai liéu phong pht trong thu vién dé hoc tap va nghién ctru. Bén canh
do, chi c6 15,9% tan dung dugc co hoi tham gia cau lac bo tiéng Anh dé trau doi, cai thién tiéng Anh
no6i chung va ki nang noi noi riéng. Tiép theo 1a ban bé, théng qua cac hoat dong hoc nhém (group
work), hoc theo cap (pair work) ca trong 16p va ngoai 16p da giap SV cai thién ki nang no6i véi 93 sinh
vién lya chon, chiém 73,81%. Anh hudng tir gia dinh d6i v6i qua trinh hoc ctia s6 nguoi tham gia khao
sat dimg ¢ vi tri thir ba, chiém 63,49% cao hon 13 ,49% s0 vOi vai tro tu hoc ¢ vi tri thir tu. Mac du co
rat nhiéu img dung céng nghé c6 thé giup SV hoc tiéng Anh ctng nhu cai thién ki nang no6i, nhung mét
vai SV chua chon dugc img dung pht hop. Bén canh d6, mot s6 SV tham gia khao sat noi rang cong
nghé anh hudng tich cuc cting nhu tiéu cuc dén qua trinh hoc. Ho cho rang bi sao nhang bdi mat s
ndi dung trén internet khi dang sur dung cong nghé trong hoc tap.
Phan 4: Khé khan ciia SV khi hoc ki ning néi
Nhiing kho khdn ctia SV nam thtr hai chuyén
] nganh tiéng Anh khi hoc ki ning néi 4 dugc thé hién
® Nghe hiéu = Tu ti trong biéu do 3. Kho khan thir nhat 1a ngit am véi
26,2%, cao hon xép xi 2% so v61 kho khan thir hai l1a
nghe hiéu khi SV giao tiép hodc xem phim cac bd
phim tiéng Anh. Thiéu von tir va thiéu su tu tin khi
giao tiép 1a nhitng kho khian ¢ vi tri thi ba va tha tu
v6i lan lugt 14 19,9% va 18,2%. Chi c¢6 11,1% s6 SV
cho ring chu d& noi kho hoic khong quen thude gay
A trd ngai cho ho trong giao tiép.
Biéu do 3. Kho khan cua SV khi hoc ki nang noi
Tém lai, két qua khdo sat cho théy s6 SV tham gia khdo sat nhan thure dugc tam quan trong va loi
ich cua viéc ap dung cong nghé trong qua trinh hoc tiéng Anh noéi chung va hoc ki ning néi 4 néi riéng.
Cu thé, cong nghé giup SV cai thién ngir 4m, ning cao hiéu qua hoc ki ning nghe, tir vung, ngit phap
va sy ty tin (biéu d6 1). Tuy nhién, SV niam tht hai & khoa tiéng Anh van gip phai nhitng khé khin
hay rao can khi hoc ki nang néi 4 do chua tim dugc ing dung cong nghé phu hop, kha nang ty hoc chua
cao, thiéu sy luyén tap.

ENgitam ®Tiu vyng ®Chu dé

Nhitng yéu t6 anh huong dén qua trinh hoc ki ning néi 4 ciia SV ciing dugc phan tich trong két
qua khao sat. Bén canh nhitng yéu t6 c6 anh huéng tich cuc dén qua trinh hoc tap va cai thién ki ning
n6i 4 cia SV nhur nha trudng, gia dinh, ban bé va kha ning tw hoc thi ciing c6 nhiing yéu td vira c6 tac
ddng tich cuc vira c6 tac dong ti€u cuc nhu cong nghé.

5. Ung dung cdng nghé trong qua trinh day va hoc ki niing néi 4

5.1. Cong nghé trong qud trinh day ki ndng noi 4

Dé c6 mot gio hoc ndi hiéu qua, can su nd luc tir phia giang vién va SV. Vé phia giang vién, giang
vién phai 1a nguoi ludn tién phong trong viéc ap dung cong nghé trong thiét ké bai giang va cac hoat
dong trén 16p dé tao dong luc va himg thu cho SV trong cac gid hoc ki ning noi 4. Thay vi viée sir
dung dai dé bat am thanh nghe cho SV, giang vién c6 thé cho SV xem video vé chu dé dang day trén
16p. Khi xem, SV ¢6 thé vira nghe vira xem cach ngudi ban ngit sir dung ngén ngit cir chi khi giao tiép.

Giang vién phai 1a nguoi luén 1am chi dugc cac thiét bi cong nghé trén 16p nhu méy chiéu, ti vi,
dai dia, v.v. Dé tao sy himg thii cho SV trong 16p hoc, giang vién co thé sir dung cac tmg dung tro choi
(gamification). Quizizz 1a mot ing dung giang vién ¢6 thé sir dung dé cung cap tir vung vé mot chii dé
sap day trén 16p hodc kiém tra SV nhirng klen thire, tir vung, ngir 4m,... cua bai cii. Quizizz khong chi
gitip giang vién danh gia duogc kién thirc nén ctia SV vé chu dé sép hoc qua phan doan tir ma con giup
giang vién cung cb, 6n tap lai kién thirc cua bai cii cho SV. Pdi v6i SV, cac em s& khong cam thiy bi
ap luc khi théy, c6 kiém tra bai ci, nguoc lai cac em s€ théy hao himg khi vira dugc choi, vira dugc hoc.

Bén canh viéc ap dung cic cong nghé trong giang day, giang vién c6 thé huéng dan, gidi thidu
mot s6 ing dung cong nghé dé khuyén khich SV tu hoc. Giang vién c6 thé gi6i thiéu cho SV mot sb
tmg dung cong nghé mién phi dudi day.
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Cadc trng dung giup cdi thién phdt dm va do luu loat

Speechling 1a tng dung giiip SV cai thién kha nang phat am va
n6i tréi chay. Ung dung Speechling c6 thé phan hdi hang ngay vé cac
ban ghi 4m, ciling nhu cac bai tdp phat am cua SV.

Ung dung Elsa Speak sir dung AI d¢ dua ra phan hoi nhanh va
chi tiét vé cach phat 4m cho SV. Ngoai ra, ing dung nay con 1am noi ELSA
bat nhitng 4&m ma SV gip kho khin va cach khic phuc ching. A

Cic trng dung gitip giao tiép tw nhién

HelloTalk 12 phan mém luyén noi tiéng Anh véi ngudi nude
ngoai. Day la ing dung luyen n6i tiéng Anh phd bién giip SV két nbi
vGi ban bé trén toan thé gidi dé cai thién ki ning giao tiép, ki nang nghe @ HelloTalk
va phat am. Bén canh do, SV cling c6 thé cai thién ki nang viét t1eng
Anh cta minh nhd vao vén tir vung khong 16 ma tmg dung cung cap.

Memrise 1a ing dung luyén néi tiéng Anh hiéu qua, giup SV phat Memrise
trién tu duy ngoén ngir. Giao dién Memrise than thién voi nguoi dung,
mang dén trai nghlem hoc tap thi vi thong qua cac tro choi nho hap
dan. Bén canh do, n6i dung Memrise da dang va gan gili véi giao tlep
thuc té. SV ¢6 thé luyén noi thong qua cac cudc hoi thoai bang tleng
Anh. Ngoai ra, Memrise cung cap nguon tr vung tiéng Anh khong 16
va pht hop véi moi lra tudi.

English Conversation Practice 1a ing dung luyén noi tiéng Anh , CONVERSATION
v6i nhiéu chu d& da dang, giup SV co thé ap dung ngay vao cude song ,*"} QUESTIONS

e -
Peren I

hing ngay. Hé thdng bai hoc duoc t6 chirc dudi dang tric nghiém, tro
ch01,’h()1 thoa; tuong tac tao sy hing thu cho SV hodc ngudi dung, giup
ho tiép thu kién thirc d¢ dang hon. ENGLISH SPEAKING PRACTICE

Cic trng dung gitip cdi thién vén tir vieng
Duolingo 13 mot timg dung hoc ngdn ngir phd bién bao gdm cac
bai tap noi, trong d6 SV ldp lai cic cum tir va luyén phat 4m bang
cach sir dung nhan dang giong néi. Ung dung Duolingo mang dén cho
SV céc bai hoc ngén gon, luyén noi tich hop véi cac ki ning ngén ngi
khac va hoc tap theo tro choi. Duolingo co hé théng tir vung dugc

chia theo cha dé, bai luyén tap va kiém tra gitp SV cai thién vé tir Buolinge
vung cling nhu ki ndng nghe cua minh.
Ung dung Anki cung cép cac thé nhé thong minh bao gém cach .
Anki

phat Am cac tir vung giup SV ghi nhé dugc tir dé dang hon.

Cudi cling nhung khong kém phéan quan trong, gidng vién nén tiép tuc da dang, d6i méi phuong phap
giang day. Giang vién co thé khuyén khich SV n6i théng qua mét s chit & quen thudc hodc nhap vai trong
mét sO tinh hudng nhat dinh. Diéu nay gitp SV céi thién phat 4m va tu tin khi giao tiép bang tiéng Anh.

5.2. Cong nghé trong qua trinh hoc ki nang noi 4

Mot trong nhitng diéu dau tién ma SV nén lam dé dat dugc thanh cong trong viéc hoc ki nang noi
la dat ra muc ti€u ro rang. Tuy thudc vao lich trinh cta tung SV, SV cé thé chon thoi gian cu thé dé
luyén noi. Luyén noéi khoang 15 - 20 phiit mdi ngay giup SV tu tin hon va ting kha nang néi troi chay.
Pé 1am duoc diéu nay, SV can chon tng dung cong nghé phit hop dé tur hoc noi tai nha ciing nhu gitp
nang cao von tir vung, nglt am,...

Dé ting cuong sy tu tin va kha ning noi luu loat, SV phai luyén tap hang ngay. Mot trong nhiing
phuong phap tot nhit dé cai thién kha ning noi ciia SV 1a bit chudc. Pay 1a phuong phap luyén noi
tiéng Anh hiéu qué bang cach bat chudc am thanh, trong 4m va ngit diéu cua nglr(‘yi ban xir. Didu dau
tién ma SV can lam 14 chon nhu'ng video c6 do dai pht hgp véi so thich ctia ho. Tiép theo, thinh thoang
nghe lai video va dam bao rang ho hiéu rd ndi dung video. Sau dé, nghe va lip lai cac ciu va ¢ ging
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thém trong am va ngfr di€u ctia cau nhu ngudi ban xur trong video. Cudi cuing, ghi lai video va ty danh
gla Chién lugc nay rat hiru ich vi né kich hoat co ché “suy nghi béng tiéng Anh” thay vi “suy nghi
bang ngdn ngit me dé rdi dich sang tiéng Anh”. Pong thoi, SV ¢6 thé ghi cha lai mot sé tir méi trong
video, glup cac em mo rong von tir vung, cai thién ngir phap va phat am. Ngoai ra, cdc em co thé chon
mot s6 video trén BBC Learning English va TED Talks dé bt chude. Cac kénh nay cung cip ndi dung
v6i cach phat 4m chinh x4c va chudn, dong thoi cung cap vén tir vung phong phi vé nhiéu chu dé khac nhau.

6. Két luan

Két qua ciia nghién ctru cho thiy SV nam thir hai chuyén nganh tiéng Anh, Truong Pai hoc M&
Ha No6i nhan thtrc dugc vai trd cua cong nghé trong qua trinh hoc tip noéi chung va hoc ki nang noi 4
n6i riéng. Tuy nhién, cic em van gip phai mot sb kho khan khi hoc néi 4 nhu thiéu vén tir, phat am
chwa dting, thiéu sy tu tin, v.v. Nhitng kho khin trén cht yéu bat ngudn tir thiéu sy thyc hanh, kha ning
tu hoc chua cao va chua tim dugc ing dung cong nghé phu hop.

Nghién ciru di goi ¥ mot sé phan mém nham nang cao hiéu qua day va hoc ki néi 4 cho SV niam
thir hai khoa tiéng Anh. Bén canh viéc khong ngimg d6i méi phuong phap giang day bang viéc ap
dung cac tmg dung cong nghé hién dai, giang vién phai 1a ngudi hudng dan, giam sat cling nhu khich
1¢ SV trong qua trinh hoc ki ning noi 4 trén 16p va ngoai 16p hoc. Dbi voi SV, cac em can dit ra muc
tiéu hoc ro rang, thuc hanh néi va nghe tiéng Anh hang ngay thong qua cac ung dung cong nghé. Ngoa1
ra, SV can tich cyc, chii dong tham gia vao cac cau lac bo tleng Anh hay cac cudc thi tiéng Anh dé trau
ddi kién thirc ciing nhur cai thién sy tu tin khi noi, giao tiép bang tiéng Anh.
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