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Abstract: Vietnamese Textual Studies is an elective course in the training curriculum of Hanoi University.
It is designed to provide students from foreign language faculties with both theoretical knowledge and practical
skills for effective use of the Vietnamese language. However, the limited instructional time poses challenges for
students in reviewing and practicing the course content. In response to this practical need, this paper presents the
compilation process of a supplementary exercise set consisting of 270 questions (including 2 16 multiple-choice
questions, 40 essay questions, and 14 discussion prompts). The exercises are closely aligned with the course’s
expected learning outcomes and detailed syllabus. This material is intended to support students in reinforcing
their knowledge, developing language skills, and preparing effectively for course assessments.
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1. it van dé

Trong bdi canh giao duc dai hoc hién nay, viéc nang cao nang lug s dupg tiéng me dé, dac biét
v6i sinh vién cac nganh khoa hoc xa hdi va nhén van la yéu cau thiét yéu va cap bach. Tai Truong Dai
hoc Ha N&i, hoc phan Van ban tiéng Viét (YBTV) 1a hoc phan tu chon thudc nhom co sé nganh danh
cho sinh vién cac khoa ngoai ngit, dugc trién khai ttr ndm hoc 2017 —‘2018 va da thu huat su quan tam
tich cyc tir phia nguoi hoc. Tuy nhién, v6i thoi lugng gidi han, hoc phén chua dap tmg di nhu cau thyc
hanh thuong xuyén cua sinh vién. Qua thyc tién giang day va khao sat, nhom nghién ctru nhén thay
rang sinh vién rat can mot tai liéu bo tro dang bai tap, grip nguoi hoc cung ¢ kien thie li thuyet, ren
luyén ki nang va phuc vu hiéu qua cho kiém tra danh gia (KTDG).

. Qua ‘Eim hiéu, nhom nghién ctru nhan th?iy, cac tai liéy hién C(:) trén thi trudqg kha it, chu yéu thién
v€ li thuyét hodc chi dumg lai ¢ dang cdu hoi ty luén, thiéu hé thong cau hoi trac nghiém khach quan
(TNKQ) tuwong thich v6i ndi dung chuong trinh. Trong khi do, nhu cau st dung tai li¢u dang nay tai
Truong Pai hoc Ha Noi lai rat 1on. Vi vay, viéc xay dung mot bo bai tap bd trg theo hudng tong hop
da fiang loai cau hoi (:fNKQ, tu luén va thao ludn) gan voi chuéan dau ra cta hoc phan VBTV la can
thiét va c6 tinh thuc tién cao.

Hoc phan Soan thao vin ban tiéng Viét dugc Nha truong phé duyét va trién khai giang day trong
haj nam hoc: 2017 - 2018 va 2018 - 2Q19. Pén nam hoc 2019 - 2020, hoc phan nay chinh thirc giuo’c
diéu chinh tén goi thanh Van ban tiéng Viét (Vietnamese Textual Studies), voi ma hoc phan 1a
61VIP2VTS. Day 1a hoc phan khong yéu cau di€u kién tién quyet, cho phép sinh vién tir nam thir nhat
dén nam thtr tw dang ki tham gia hoc. Hoc phan dugc thiét ké voi khoi lugng 02 tin chi, tuong Gng véi
100 gio hoc tap, trong d6 bao gdbm 30 gio hoc 1i thuyét trén 16p va 70 gid tu hoc 6 hudng dan. Day la
hoc phan thé hién tinh tich hop cao giira li thuyét va thuc hanh.

CAu trac hoc phﬁn duogc chia thanh 4 ni dung sau:

Noi dung 1: Khai quat vé Vin ban tiéng Viét

Noi dung 2: Phong cach chiic ndng van ban

Noi dung 3: Vén ban khoa hoc
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Noi dung 4: Van ban hanh chinh

Can cur vao dac thu cua hoc phﬁn tu chon, nhom tac gid bién soan bai tap b6 tro (cau hoi TNKQ,
céu hoi ty ludn va cau hoi thao luén) gén v6i ndi dung dé cuong chi tiét, bam sat chuin dau ra cta hoc
phan VBTV (Dé cuong chi tiét hoc phan VBTV dugc phé duyét va thuc hién tir nim hoc 2024 - 2025).
Day la mot dang tai liéu bo trg, giup nguoi hoc 6n tap, ren luyén ki nang tra 161 cau hoi, cung co kién
thirc tlep thu dugc sau mdi ndi dung hoc va chuén bj tdt cho ki KTPG thuong xuyén va KTDG két
thac hoc phan.

2. Thue trang viéc bién soan tai li¢u bo trg hoc phan VBTV danh cho sinh vién bic dai hoc

2.1. Tai cdc co sé gido duc ngoai Trwong Dai hoc Ha Nji

Tai nhiéu co s& dao tao nhu Pai hoc Ngoai ngit - Pai hoc Quéc gia Ha Noi, Pai hoc Su pham Ha
Noi va cac trudng c6 khoa ngoai ngir 16n, hoc phan c6 ndi dung tuong duong voi hoc phan VBTV
trong chuong trinh dao tao cua Trudng Dai hoc Ha Noi thuong duge goi Tiéng Viét thuc hanh. Theo
tim hiéu cua chung toi, dén nay chua c6 co dao tao nao trong so cac co so trén xay dung duoc tai liu
bd trg cho hoc phan nay dudi hinh thic tong hop cac dang cau hoi TNKQ, tu luén va thao luan. Mot
s6 gido trinh hién hanh nhu: Bai tap tiéng Viét thuc hanh [1], 300 bai tap phong cach hoc tiéng Viét
[5], Tiéng Viét thuc hanh (Gido trinh danh cho sinh vién dai hoc, cao dang khéi truong nghiép vu vin
ho4, nghé thuét va du lich) [6] va Thuc hanh vin ban tiéng Viét [2] chu yéu cung cép kién thire 1i thuyét
va bai tap tu ludn, chua c6 hé théng tric nghiém dap ung chuan diu ra theo cép d6 nhan thiec. Déng
thoi, cac tai liéu nay chwa bao phii ddy du noi dung dé cuong chi tiét hoc phan VBTV tai Truong Pai
hoc Ha N¢i. Thyc trang d6 cho théy nhu cau cép thiét cua viéc xay dung mot bo tai ligu bb tro chuyén
biét, tich hop ca ba dang bai tap, giup nguoi hoc nang cao hiéu qua tu hoc va danh gia két qua mot
cach khach quan, khoa hoc.

2.2. Nhu cdu sir dung ciia sinh vién Truwong Dai hoc Ha Ni

Pé khao sat nhu cau st dung tai liéu b tro hoc phﬁn VBTV, nhom nghién ciru tién hanh khao sat
389 sinh vién cac khoa ngon ngir tai Truong Pai hoc Ha Noi véi 4 cau hoi:

(1) Ban da c0 tai li¢u tham khao 1a Bai tép b tro hoc phén Van ban tiéng Viét chua?

(2) Néu c6, ban vui 1ong cho biét ngudn cua tai liéu do.

(3) Ban c6 thy can thiét c6 tai liéu tham khao 1a Bai tap b trg cho sinh vién Truong Dai hoc Ha
Noi do giang vién B mon Ngir van Viét Nam bién soan khong?

(4) Muyc dich 16n nhét cta ban trong viéc st dung tai liéu tham khao 1a Bai tap bd tro hoc phén
Vin ban tiéng Viét 1a gi?

Duéi déy 1a két qua khao

sat thu duoc: 13.9%

Két qua khao sat biéu do 1
cho thay: phan 16n sinh vién

chua timg tiép can tai lidu
chinh thirc ctua hoc phan 86.1%
VBTV (86,1% sinh vién).
Diéu nay phan anh sy thiéu

hut 15 rét vé ngudn hoc liéu co = Di ¢o Chua c6
hé thong phuc vu cho qua
trinh hoc tap hoc phan nay. Biéu do 1. S6 heong sinh vién da cé Bai tdp bo tro

hoc phan Van ban tiéng Viét
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Trong sb it sinh vién c6 tai
liéu tham khao, da sb cho biét
ngudn tai liéu cha yéu dén tir
Internet hodc ngudn khac (ban
be hodc chia sé ndi bg). Tailigu
duoc in va phat hanh trén thi
truong chi chiém 19,5%, chimg
to su thiéu Véng cac hoc liéu
chuyén biét, c6 hé thdng va co
d9 tin cay cao.

Pang chu y, c6 td1 96,1% sinh vién
tham gia khao sat cho rang viéc c6 tai
lidu bo trg do giang vién Bo mén bién
soan 1a can thiét hodc rt can thiét
(Biéu do 3). Két qua nay khang dinh
nhu ciu rd rang va cap thiét tir phia
nguoi hoc ve viéc tlep can nguon tai
liéu duoc bién soan bai ban‘, phu hop

v&i chuan dau ra cta hoc phan.
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Tailiéu mang 72 (56,3%)

Séach dugc ban trén thi fruong

Nguén khéc

0 20 40 60 80

Biéu do 2. Ngu(;n tai lidu bé tro hoc phdn Van ban tiéng Viét

® Khang cén thiét
© it cén thiét

@ Binh thudng
@ Cin thiét

@ Rétcén thiét

Biéu d@é 3. Nhu cdu sir dung tai liéu b6 tro

do giang vién bién soan

V& muc dich str dung tai liéu, sinh vién chu yéu mong mudn c6 tai liéu dé hd tro 6n tap kiém tra
déanh gia thuong xuyén (86,6%), cung ¢b kién thue (74,8%) va ty danh gia ning luc ban than (51,2%)
(Biéu d6 4). Nhiing con sb nay cho thay sinh vién khong chi thiéu tai liéu hoc tap chinh thong ma con
ki vong vao nhitng bo tai lidu co tinh dinh hudéng, hd trg nhiéu muyc tiéu hoc tap khac nhau.

Pé hd tro qua trinh tw on thi
Dé cling 6 kién thirc

Pé tu kiém tra danh gia

Chua xac dinh dugc muc dich

Muc dich khac

337 (86,6%)

291 (74,8%)

199 (51,2%)

100 200 300 400

Biéu dé 4. Muc dich sir dung tai liéu

Nhu vay, cac két qua khéo sat da phan anh rd rang thyc trang thiéu hut tai liéu bd tro cho hoc
phan VBTV va khang dinh tinh cap thiét cta viéc bién soan mot by bai tap chinh thirc, khoa hoc, phu
hop v6i ndi dung chuong trinh va dinh hudng nang luc ngudi hoc.

Bén canh khao sat (101 tuong nguoi hoc, nhém nghién ciru ciing tién hanh diéu tra phong Van d6i
tu’ong giang vién truc tiép giang day hoc phan VBTV tai Trudng Dai hoc Ha Noi. Trén thuc té, giang
vién thuong tu xay dung bai tap cho sinh vién 16p duoc phén cong giang day, nhung cdc tai liéu nay
cht yéu mang tinh ca nhén, chua duoc cong khai hodc xuit ban chinh thirc, ddn dén viéc tiép can va
str dung rong rai con nhiu han ché. Diéu nay anh huéng khong nhod dén tinh dong b, tinh chuén hoa,
su chil dong hoc tap cling nhu kha ning van dung thuc tién ciia ngudi hoc. Tir cac sb lidu va phan tich
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trén ¢6 thé di dén nhan dinh rang viéc bién soan mot bo tai ligu bd trg hoc phin VBTV, ¢6 chu tric
hop li, ndi dung bam sat chuong trinh, dong thoi dap ing cac nhu cau da dang ctia ngudi hoc 1a mot
yéu cau cap thiét.

3. Co s6 li thuyét bién soan bai tap b trg hoc phan Vin ban tiéng Viét

3.1. Li thuyét vé ciu héi tric nghiém khdich quan

3.1.1. Khdi niém va hinh thirc cdu héi trdc nghiém khdach quan

Khai niém “tric nghiém” xét vé tir nguyén c6 nghia 1a “do luong dé xem xét két qua” (“tric” ¢
nghia 1a “do luong”, “nghiém” c6 nghia 1a “xem xét”) [7, tr.2200]. Trong gido duc, “trac nghiém”
duoc xem la cong cu do luong c6 hé thong nham d{mh gia muc d6 dat dugc 01:1a ca nhép trong mot linh
vuce cu thé. Tur dién gido duc hoc dinh nghia: “Trac nghiém 1a hinh thirc kiém tra kién thirc cua hoc
sinh thong qua hé thong céc cau hoi chuan hoa, nham dam bao tinh khach quan va kha nang do luong
chinh xac cac dac diém tam Ii, nang lyc hoc tap cua nguoi hoc.” [12, tr.312]. TNKQ la mét dang cu
thé cua tric nghiém, trong d6 mdi cau hoi di kém voi cac phuong an tra 101 ¢6 san, yéu cau nguoi hoc lya
chon hodc hoan thién dap an. TNKQ gitp nguoi hoc ti€p can kién thirc ¢6 h¢ thong, phat huy tinh chu
dong, va tu danh gid mtrc d6 hi€u bai. Nho d6, TNKQ khong chi 1a cong cu kiém tra ma con dinh hudng
va ho trg qua trinh tu hoc hiéu qua.

Theo Sai Cong Hong [3, tr.78], cac hinh thie TNKQ duoc phén loai nhu sau:

(i) Cau tric nghiém lya chon Pung/Sai: yéu cau nguoi hoc dua vao hiéu biét dé xac dinh mot nhan
dinh 12 Pung hay Sai. Bién thé ctia loai cau ndy 1 yéu cau tra 161 c6/khong hodc viét lai cau ding néu
dap an la sai.

(it) Cau trdc nghiém nhiéu liwa chon: ciu hoi bao gdm phan dan va c6 tir hai phuong an tré 18n,
yéu cau nguoi hoc chon ra phuong an ding trong s cac phuong an da cho.

(iii) Cau trac nghiém ghép hop: bao gdbm phan huéng dan, phan dé hoi va phan dé tra 1i. Ngudi
hoc can ghép ding cac cap cau hoi - dap an.

(iv) Cau trac nghiém yéu cau tra 10 ngan Nguoi hoc phai tu viét cau tra 101 thay vi chon tir cac
phuong 4n cho san. C6 hai loai chinh: Cau dién khuyét (ngudi hoc hoan thanh mét cau bang cach dién
tir hodc cum tir con thiéu); Cau tra 11 ngan (ngudi hoc tra 101 bang mot hodc mot vai tir ngan gon).

Trong khudn kho nghién ciru, chung t6i sir dung 3 trong sb 4 kiéu cau hoi TNKQ phé bién, gdbm
loai (1), (i) va (iii). Trong do, loai (iii) 1a loai cau hoi dugc st dung chu yéu. Pay 1a dang cau hoi co
cAu truc 13 rang, thudn tién cho viéc chdm diém, c6 do gid tri cao va dic biét phu hop dé danh gia cac
muc do tu duy khac nhau ctia nguoi hoc.

3.1.2. Bdnh gid chdt heong cdu héi trdc nghiém khdch quan

Dé danh gia chat luong cau héi TNKQ, nhém nghién ctru lya chon Li thuyét khao thi ¢6 dién
(Classical Test Theory - CTT), hay con duoc goi la Li thuyet vé diém s6 thuc (true score theory), chi
viéc phan tich két qua cac bai kiém tra dwa trén diém sd. Li thuyet CTT cho ring ning luc ciia mdi thi
sinh dwoc x4c dinh boi mot diém thyc T. Tuy nhién, trong thuc té, diém thuc khong bao gior c6 thé thu
duge mot cach tryc tiép ma chi co thé 1a mot diém quan sat X nao do. Vi vy, phuong trinh co ban cta
Li thuyét CTT c6 dang: X =T + E. Trong d6, diém thyc phan 4nh ning lyc that sy cua ngudi hoc,
trong khi sai s6 c¢6 thé dén tir nhiéu yéu t6 ngoai canh hodc c4 nhan khong kiém soat duorc.

Li thuyét CTT, mic du khong phai 1a 1i thuyét hién dai nhat, van giir vai tro nén tang trong thuc
tién giang day va KTDG hién nay. Li thuyét khao thi c6 dién tap trung vao 04 tham s6 chinh: do kho,
d6 phan biét, d6 tin cay va do gia tri. Trong khudn khé nghién ciru nay, ching t6i chu dong lya chon
04 tham s6 co ban trén dé danh gia chat lugng cac cau hoi dang TNKQ. Viée phan tich cac tham sO
ndy gitp nha nghién clru va giang vién diéu chinh, lya chon hogc loai bo nhirng cau hoi khong dat
chuén, tir d6 nang cao chat lugng ciia bd dé tric nghiém.

Do kho ciia cau hoi

Do kho cua cau hoi dugce xac dinh dya vao ti so gifra diém trung binh cac thi sinh trén tong so
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diém ctia cau hoi. Cong thirc tinh d kho nhu sau:
Pi=

Z|=

Trong do:

Pi: d6 kho cuia cau hoi thir 1.

n: s6 thi sinh 1am dng cau hoi thir i.

N: tong s thi sinh tham gia 1am cau hoi thi i.

Do kho cta cau hoi nén nim trong khoang tir 0,4 dén 0,8. Cau hoi c6 d6 kho 16n hon 0,8 1a qua
de; c6 d6 kho nhé hon 0,4 1a qua kho.

Pé tinh d6 khoé trung binh (Ptb) ctia mot cau hoi cAn phai cin ctr sb phwong 4n tra 10i cua cau hoi
d6. Ve li thuyet, @6 kho trung binh ctiia mot cau hoi co k phuong an chon la:

1
100%+E

Ptb =

Trong do:

Ptb: d6 kho trung binh cua cau hoi.

K: s6 phuong an tra 10i c6 trong cau hoi.

Gia tri P con giup chi ra mot s6 15i ciia cau hoi nhu: nham dép an, 16i do dung tir, ngit phép lam
thi sinh khong hiéu hodc hiéu nham... Néu di€m trung binh li tudng gan voéi diém trung binh quan sat,
bai ki€ém tra dugc xem la phu hop; néu 1éch nhiéu, d€ c6 thé qua dé hodc qua kho so véi trinh d¢ thi sinh.

Do phan biét cia cau héi (gia tri D)

Do phan biét cho biét mirc d6 cau hoi giup phan loai thi sinh theo trinh d9, dugc tinh bﬁng su
chénh I¢ch ti 1€ tra 161 dung gitta nhom gidi va nhom kém (27% s0 thi sinh ¢ hai dau pho dieém).

Biéu thtrc tinh do phan biét cia mot CHTN nhu sau:

[_CT
Di= S

Trong do:

Di: d6 phan biét cua cau hoi thi i.

C: s6 thi sinh 1am dang cau héi thtr i thuoe nhom gioi.

T: s6 thi sinh 1am dng cau hoi thir i thude nhom kém.

S: 56 lugng thi sinh ctia mot trong hai nhom (27% tong sd).

Céu héi c6 do phan biét tir 0,4 tro 1én dugc coi la rat tot; tir 0,3 dén 0,39 1a kha tot; tir 0,2 dén 0,29
la tam chap nhan va dudi 0,2 1a kém, can loai bo hodc chinh stra. Mot cau hdi chi thuc su c6 dd phan
biét tot khi di kém d6 kho & mure trung binh, cho phép pho diém phan bo rong.

Do tin ciy

Do tin cdy phan anh mirc d§ nhat quan va 6n dinh cta két qua do khi danh gia ciing mét nang luc.
N6 cho biét li€u bai kiém tra c6 cho két qua tuwong duong qua cac lan lap lai hodc dudi cac hinh thirc
khac nhau khong. Tuy nhién, d¢ tin cdy chi 1a diéu kién can; bai kiém tra c6 thé tin cdy nhung van
khong hiéu qua néu khong do dung muc tiéu.

Do gia tri

Do gia tri phan anh mirc d6 ma mot bai kiém tra do dung cai can do, tirc 1a muc do phu hop gitra
n6i dung do luong va muc tiéu danh gid. Khi mot bai kiém tra khong cé dé tin cdy, chic chén ciing
khong thé c6 do gia tri. Tuy nhién, mot bai kiém tra co thé dat d6 tin cay cao nhung lai khong c6 d6
gia tri néu n6 khong nham tring muc tiéu do luong da dat ra.
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3.2. Li thuyét vé ciu héi tw lugn

Theo Sai Cong Hong [3, tr.93], cau hoi ty luan: “1a mot dang cau hoi yéu cau thi sinh phai tur viét
ra phan bai lam ctia minh véi mot d¢ dai thong thuong 1a mot cau hodc nhiéu hon mdt cau”. Cau tra
161 khong dugc gioi han trong cac phuong an lya chon ma doi hoi nguoi hoc huy dong kién thirc, tur
duy va lap luén dé hoan thién bai viét. Loai cdu hoi nay chi nén sir dung khi muc tiéu dénh gia hudéng
dén cac nang lyc tu duy bac cao nhu phéan tich, 1ap luan, danh gia hoac sang tao, thay vi don thuan
kiém tra kha ndng ghi nh¢ thong tin. Méc du tinh khach quan bi han ché nhung céu hoi tu luén lai dac
biét phu hop dé danh gid nhiing ndng luc bac cao nhu tu duy phan tich, phdn bién, tong hop, hodc kha
nang lap luén bang van ban.

Cau hoi ty luan gdm hai hinh thic chinh:

(i) Cau ty lugn co cAu trac: Dé bai xac dinh rd yéu cau, pham vi va hinh thirc tra 16, thuong huéng
dan cu thé cach trién khai y. Vi du: Lap bang so sdnh dieém giong va khac nhau gitta phuong thirc noi
long va noi chat trong lién ket van ban tieng Viét.

(ii) Cau ty luan mé: Cho phép thi sinh ty do Iya chon cach tiép can va trinh bay quan diém, phu
hop voi viée danh gia tu duy sang tao va nang lyc phan bién.

Trong nghién ciru, nhom tac gia da két hop ca hai hinh thirc nham phat huy da dang ning luc nhan
thirc va tu duy cua nguoi hoc.

3.3. Li thuyét vé ciu héi thio lugn

Cau hoi thao luan (discussion question) 1a loai cau hoi duoc thiét ké nham thuc day sinh vién suy
nghi phan bién, chia sé y kién ca nhéan va tuong tac hoc thudt voi nguoi khac. Theo Brookfield va
Preskill [13], thao luan la “mdt qua trinh trong d6 con nguoi lang nghe, phan hoi va cung nhau xay
dung hiéu biét”. Cau hoi thao luan khong tim ki€ém mot dap 4n dung duy nhat ma tap trung vao qua
trinh kham pha van dé thong qua trao doi, phan tich va tranh luan da chiéu. Cau hoi thao luan c6 the
duogc trién khai dudi nhiéu hinh thirc nhu thao ludn nhém, phan bién tai 16p, viét phan hoi hoac trinh
bay ca nhan, phu hgp vdi nhiéu chién lugce giang day lay nguoi hoc lam trung tam.

Viéc xay dung cau hoéi thao ludn can tuan thi cac nguyén tic su pham nhiam phat huy hiéu qua
trong giang day. Trudc hét, cau hdi phai gan vai muc ti€u bai hoc, dong thoi khoi goi sy lién hé gitra
kién thirc moén hoc va thuc tién. Cau hdi nén mang tinh md, tranh yéu cau tra 161 don 1¢ hodc may moc,
va dugc trinh bay ngan gon, rd rang.

M5t ciu hoi thao ludn tot can tao diéu kién dé sinh vién thé hién quan diém c4 nhan thong qua
nhiéu cach ti€p can. Giang vién cd thé tham khao thang tu duy Bloom dé thi€t ké cau hoi theo cac cap
d0 nhén thirc, ttr mo ta dén phan tich va danh gid, qua d6 phat trién tu duy phan bién va ca nhan hoa viéc hoc.

3.4. Cac mirc do ciia linh viwe nhdn thirc va thang nhan thirc Bloom

Thang tri nhan Bloom duoc xem nhu 13 ¢ong cu nén tang dé xay dung muc tiéu, chuan dau ra,
hé théng ngan hang cau hoi, bai tap dung dé KTDG két qua hoc tap ciia ngudi hoc sau khi hoan
thanh mon hoc. Thang do Bloom dugc xem nhu 1a cong cu nén tang dé phan loai cac muc ti€u hoc
tdp ma cdc nha giao duc dat ra cho nguoi hoc. Nha tam li hoc ngudi My - Benjamin S. Bloom [8] da
phan loai muc ti€u cua qua trinh day hoc thanh 3 linh vuc: (i) Nhén thirc (Conigtive domain); (ii)
Tam 1i co dong (Psychomator domain); (iii) Tinh cam (Affective domain). Trong dd, linh vuc nhén
thire (lién quan dén cac muc tiéu vé kién thuc va cac ki nang tri tu¢) duoc chia thanh 6 murc dg tir
don gian dén phirc tap nhu sau: (i) Nhé (Remember); (ii) Hiéu (Understand); (ii1) Van dung (Apply);
(iv) Phén tich (Analyze); (v) Danh gia (Evaluate); (vi) Sang tao (Create). Dé xay dung hé thong bai
tap bo tro hiéu qua, ngudi bién soan can xdac dinh rd muc ti€u hoc tap vé kién thire, ki ning va thai do,
lam can cr cho viée thiét ké cac dang bai phu hop.

4. Quy trinh bién soan b bai tip bd tre hoc phin Vin ban tiéng Viét

Trén co s dé cuong chi tiét, thyc tién gidng day va ap dung mot s6 nguyén tic bién soan cau
TNKQ da dugc trinh bay & trén, ching toi tién hanh xay dung bd cau hdi hoc phan VBTV gom 09
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budc nhu sau:

Bwdé'c 1: Xac dinh muc tiéu day hoc

n-

| Bwdc 2: Xay dwng ma tr

[ Bwec 3: viet cau hai

!
b 2

cau hoi |

| Budc 4: M3 hda cau hoi

4-

| Buwdc 5: Lay v kiégn chuyaén gia |
) 2

| Bwdrc 6: Bidu chinh cau hdi dwa trén y kidn chuyén |
8 2

| Bwd'c 7: Thuwe nghiém sw pham |

| Bwdc 8: Phan tich k&t qua thyc nghiém sw pham |

U
Bwdc 9: Pigu chinh cdu hdi dwa trén k&t qua phan tich
thwe nghi&m sw pham

So do 1. Quy trinh bién soan bai tdp bé tro hoc phan Vin ban tiéng Viét

Buoc 1: Xac dinh muc tiéu day hoc

Dé thiét ké mot hé théng bai tap b tro hidu qua, ngudi bién soan can xéc dinh rd cac tiéu chi vé
kién thurc, ki ndng va thai d6 ma nguoi hoc can dat dugce sau khi hoan thanh hoc phan. Muc ti€u hoc
tap dong vai tro nhu mét thude do danh gia thanh tich hoc tap ctia nguoi hoc, dong thoi 1a can cir khoa
hoc cho viéc xay dung cac dang bai tdp phu hop voi yéu cau dao tao. Vi hoc phan VBTV, trén co sé
do6i sanh véi cac hoc phan lién quan va chuong trinh dao tao ctia cac khoa ngoai ngilt, nhom bién soan
da xac dinh ba muc ti€u hoc tap cdot 161, tuong tng véi ba cap d dau trong thang Bloom: Bac 1 - Nhé
(Remember), Bac 2 - Hiéu (Understand) va Bac 3 - Van dung (Apply).

Buoc 2: Xay duwng ma tran cau hoi

Sau khi dé phan tich, xac dinh cac muc tiéu cu thé cua hoc phan VBTV, chiing tdi tién hanh
phan chia cau hoi cho tirng ndi dung theo nguyén tic bam sat dé cuong chi tiét va so tiét giang day,
cach tinh nhu sau:

(Tong s lwong cau hoi cua dé tai) : (Tong sb tiét cia hoc phan) x (S6 tiét hoc mdi ndi dung).

Bén canh d6, cdn ct vao sb lugng cau hoi TNKQ, cau hoi ty ludn trong Ngan hang cau hdi thi,
can ctr vao hinh thic cau hoi KTPG thuong xuyén va cudi ky ctia don vi, chiing t6i thong nhat ti 1€
phan chia cau hoi dang TNKQ, tu ludn va thdo luin nhu sau: Cau héi TNKQ chiém 80%, cau héi tu
luan chiém 15% va cau hoi thao luan chiém 5%.

Theo d6, cach tinh s6 lugng cau hoi cho timg dang 1a:

(Tong s6 cau hoi ciia timg ndi dung) x (Ti 1& phan trim cta mdi dang cau hoi).
Theo hai cong thirc trén, ta c6 bang sau:

Bdng 1. Bang phén bé cdu héi theo don vi kién thire dai dién

STT Noi dung Trong sé theo ndi | SO lwong ciu héi | S6 lwong cAu hoi | SO lwong ciu héi
chwong trinh dung (Pon vi: Cau) TNKQ (80%) tu luin (15%) thao luan (5%)

1 Khai quat vé van | 100 (270 : 27t x 10t) 80 (100 x 80%) 15 (100 x15%) 5 (100 x 5%)
ban tieng Viét

2 | Phong cach chic 50 (270 : 27t x 5t) 40 (50 x 80%) 7 (50 x 15%) 3 (50x5%)
nang van ban
Van ban khoa hoc 40 (270 : 27t x 4t) 32 (40 x 80%) 6 (40 x 15%) 2 (40 x 5%)
4 | Van ban hanh chinh 80 (270 : 27t x 8t) 64 (80 x 80%) 12 (80 x 15%) 4 (80 x 5%)

Tong 270 216 40 14
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Trén co s& cac cip do trong linh vue nhan thie da duge xac dinh & Bude 1, chiing t6i trao d6i véi
cac giang vién cung chuyén mon dé xac dinh ti trong phu hop cho ting dang céu hoi. Theo do, néi
dung kién thirc trong cac cau héi dugc phan loai thanh ba cap do: Nhé tuong duong Bac 1 (10%), H1eu
tuong dwong Bic 2 (40%) va Van dung tuong dwong Bic 3 (50%). Cong thirc chung dé xac dinh sb
lwong cau hoi cho mdi cap do dugc tinh nhu sau: (Téng s6 cau hoi cia mdi chwong) x (Ti 1¢ phan trim
tuong tmg v6i timng cap do nhén thirc).

Vidu: Dang cau héi TNKQ cua N¢i dung 1

Cép do Nho: (80 x 10%) = 8 céu
CAp d6 Hiéu: (80 x 40%) :100% = 32 cau
Cép do Van dung: (80 x 50%) :100% = 40 cau

Dang cau héi ty luan cua N§i dung 1

CAp d6 Nhé: (15 x 10%) : 100% = 2 ciu
Cép 6 Hiéu: (15 x 40%) : 100% = 6 cau
CAp d6 Van dung: (15 x 50%) : 100% = 7 cau

Vi céu hoi thao ludn ¢ cac chuong, ching toi thong nhit noi dung kién thirc chi tap trung &
Bac 3. Duéi day 1a bang ti trong cAu hoi theo chuan dau ra ciia chuong trinh trén co s¢ thang do nhan

thirc Bloom.
Bdng 2. Bang phdn bé ti trong theo chudn dau ra ciia chwong trinh

N§i dung S6 cau héi TNKQ Béc 1 (10%) Béc 2 (40%) Béc 3 (50%)
1. Khai quat vé van ban 80 8 32 40
tieng Viét
2. Phong cach chuc nang 40 4 16 20
van ban
3. Van ban khoa hoc 32 3 13 16
4. Van ban hanh chinh 64 6 26 32

Noi dung S6 cAu héi tw luan Bac 1 (10%) Bac 2 (40%) Bac 3 (50%)
1. Khdi quét vé van ban 15 2 6 7
tiéng Viét
2. Phong céach churc nang 7 1 3 3
van ban
3. Van ban khoa hoc 6 1 2 3
4. Van ban hanh chinh 12 1 6

Noi dung S6 cAu héi thao luian Bac 1 Bac 2 Bac 3 (100%)
1. Khai quét vé van ban 5 0 0 5
tiéng Viét
2. Phong céach churc nang 3 0 0 3
van ban
3. Vian ban khoa hoc 2 0
4. Van ban hanh chinh 4 0

Téng 270 216 40 14

Trén co s& Bang 2, chung toi tlen hanh xay dung ma tran céu héi, trong do phan b6 chi tiét so
lwong ciu hoi trong g voi timg cip d6 nhén thic trong timg tiéu muc ndi dung ciia dé cwong chi tiét

hoc phan.
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Vi du: Cau hoi cho Noi dung 1 dugc phan bd nhu sau:
Bang 3. Trich ma tran cdu hoi bai tdp bé tro h_ocphcin Van ban tiéng Viet

Noi dung chwong trinh Tric nghiém Tu luin Thao luan Tong so6
Bl | B2 | B3 | B | B2 | B3 | Bl | B2 | B3 | ©Au
1. Khai quat vé& viin bian 80 15 5 100
tiéng Viét
Tong theo bic 8 32 40 2 6 7 0 0 5 100
1.1. Khai niém van ban 1 1
1.2. Vin ban va dién ngon 1 1 2
1.3. Pac trung cia van ban 3 7 6 | 2 19
1.4. Don vi ciu tao van ban 2 | 13| 14 3 2 34
1.5. Cac phuong thie lién két 1 12 20 1 3 5 2 44
trong van ban tiéng Viét

Budée 3: Viét cau héi TNKQ

Trén co so bang ma tran trén, chung toi tién hanh bién soan hé thong cau hoi. Nhu da phan tich
tai Buoc 2, ti 1€ cau hoi thudc cac cap do nhan thire trong moi don vi kién thirc dugc phan bo khac
nhau. Viéc xay dung cau hoi tuan thu theo cac nguyén tac bién soan, dong thoi tham khao cé chon loc
cac nguon hoc li¢u da dugc liét ké trong dé cuong chi tiét hoc phan.

Doi v6i cac cau héi & bac Nhé: Gido vién chu yéu kiém tra kha ning nhé hay nhic lai mot loat
dir liéu tir don gian dén céac thong tin tai hién trong tri nhd ma khoéng can giai thich, chang han nhu:
ndi ham céac khai niém lién quan dén van ban va lién két trong van ban; dic diém phong cach chuc
nang; v.v.

Vi du 1: Nhan dinh: “Chii dé vin ban 13 y tuong duoc thyc hién, 1 hé théng ¥ kién, cam xuc ddi
voi dé tai ma nguoi viet biéu hi€n mdt cach truc tiép hay gian ti€p trong van ban.” dung hay sai?

A. bung.

B. Sai.

Vi du 2: Trinh bay ngin gon vé tinh hinh twong ctia ngdn ngit trong phong cach nghé thuat.

Poi véi cac cau héi ¢ bac Hiéu: Muyc dich 1a kiém tra kha ning phan loai, giai thich vé ¥ nghia,
ndi dung, moi quan hé bén trong cua cac don vi ngoén ngir, c6 thé chuyén dich cac kién thirc d6 theo
thuat ngit hay hinh thic the hién khac. Nguoi hoc can nam dugce y nghia cua thong tin va thé hién kha
nang hiéu van de, vi du: phan biét dugc the thirc cta cac ki€u loai van ban hanh chinh; dién gidi dugc
cac thuat ngir lién quan dén cac phong cach chirc nang van ban...

Vi du 1: Chon phwong 4n diing trong cac phuong an dudi day dién vao dau ba chdm (...) trong
cau: “Chirc nang... l1a dac trung khu biét cua phong céch khoa hoc, lam cho n6 khong giong cac phong
cach khac.”

A. thong bao

B. chung minh

C. 1ap luan

D. tac dong

Vi du 2: Phan biét cach trinh bay phan trich yéu noi dung vin ban trong 2 truong hop: Vin ban
dang thong bao va vin ban dang cong van. Liy vi du minh hoa.

D61 véi cdu héi & bic Van dung Kién thirc trong linh vuc nay doi hoi cap d9 thau hiéu, cao hon
so v6i cAp do hiéu 6 bac 2. Sinh vién phai c6 kha nang phén tich, a4p dung, phan loai, danh gia, suy
luan (van dung & cip d6 cao) van d&. Nhing cau hoi dudi dang nay s& co kién thire chuyén sau, téng
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hop nhiéu goc do. Nguoi hoc s& phai van dung nhiing kién thic hiéu & mirc d6 cao hon hay sir dung
thong tin d6 vao giai quyét vin dé moi, tinh hudng moi.

Vi du 1: Hinh anh “giuong chiéu hep” trong cdu tho “Lii chiing ta ngu trong giudng chiéu hep/
Gidc mo con dé nat cudc doi con” (Ché Lan Vién) thé hién rd nét nhat dic trung nao dudi day cta
phong cach ngon nglt ngh¢ thuat?

A. Tinh thAm mi.

B. Tinh truyén cam.

C. Tinh c4 thé.

D. Tinh hinh tugng.

\{i du 2: Theo anh (chi), déc trung nao trong 3 dac trung tinh dinh hudng, tinh hoan chinh va tinh
lién két, dac trung nao dong vai tro quyet dinh trong viéc phan biét mét van ban véi chuoi phat ngén
hon don? Hay trinh bay li do va lay vi du cu thé d€ ho tro quan diém cua anh (chi).

Buwéc 4: Ma hoa cau hoéi

Dua trén bg cau hoi da bién soan, chung t6i tién hanh ma hoa cac céu hoi theo chuén dau ra dugc
quy dinh trong dé cuong chi tiét, bao gdm cac yéu to nhu: dang cau hoi, ndi dung, va cap d6 nhan thue
theo thang do Bloom. Vi¢c mé hoa nay khong chi hd tro ngudi bién soan trong viée kiém soat mirc do
phu kién thirc va dam bao sy twong thich voi myc tiéu dao tao, ma con giiip nguoi hoc chi dong 6n tap
va cung ¢ kién thirc theo dung dinh huéng chuén du ra cua hoc phan.

Cau h6i 03.TN.1.3.B1 duoc hiéu nhu sau: Cau hoi sb 3/dang TNKQ/Noi dung 1.3/ Cép d0 Nho.
Cau hoi 79.TL.1.3.B2 duoc hiéu nhu sau: Cau hoi sé 79/dang tu luan/Noi dung 1.3/ Cap d6 Hiéu.

Cau hoi 149.THL.2.2.B3 duogc hiéu nhu sau: Cau hoi s6 149/dang thao luan/Noi dung 2.2/Cap do
Vin dung.

Bude 5: Lay y kién chuyén gia

~ Sau khi hoan thién ,b(f) 270 cau hoi kém theo déap an, nhom bién soan da chuyén toan bo tai liéu

dén hai chuyén gia d¢ tién hanh tham dinh, phén tich va dong gop y kién. Trong qua trinh phan bién,
cac chuyén gia khong chi xem xét tinh chinh xac va khoa hoc cua ndi dung, ma con danh gia vé mat
hinh thire the hién, mirc d¢ rd rang cia cau hoi, cling nhu kha nang phan hoa kién thirc.

Buéc 6: Hoan thién ciu héi

Trén co sé cac nhan xét va khuyen nghi di dugc nhom chuyén gia dua ra trong qua trinh thim
dinh, chung t6i da xem xét va diéu chinh mét sé cau hoi, bao gom ca phan dan nhap va cac phuong

an lya chon, nhim dam béo tinh hop li va phu hop hon. Dbi voi mot s6 gop ¥ khac, nhom bién soan
quyét dinh bao luu quan diém sau khi cin nhéc ki ludng.

Buéc 7: Thwe nghi€ém suw pham

Vi hé thdng cau hoi tu luan va thao luan:

Do dic thi ciia dang cau hoi nay, nhom nghién ctru khong c6 diéu kién thuan loi dé tién hanh
thuc nghiém su pham theo hudng do luong dinh lugng. Thay vao do, khodng 30% so luong cau hoi
da duoc tich hop vao qua trinh day hoc thuc t€ nham quan sat murc d phu hop va kha nang trién khai.

Phan hoi tich cyc tir sinh vién phan nao phan anh tinh hiéu qua ctia cdu hoi ty luan va thao luan.
Sinh vién P.M.T (16p VBTV-CTY5) chia sé: “Viéc tra 101 cau hoi ty luan giap em luyén cach trinh bay
1ap luédn va két noi kién thae 1i thuyét voi thuc t€ ngdn nglr”. Sinh vién N.T.H (16p VBTV-CT3) cho
biét: “Cac cau hoi thao luan khién em phai suy nghi nhicu chi€u, chtr khong chi ghi nh¢ may moc nhu
trudc”. Mot so sinh vién khac cling cho rang hé thong cau hoéi gitip ho chu dong hon trong viéc hoc va
nang cao ki nang phan bién.

So véi cac tiét hoc von chi yéu sir dung hinh thirc gidng giai va kiém tra theo hudéng tai hién 1i
thuyét, cac buoi hoc co 1ong ghép hé thong cau hoéi tu luan va thao luin da tao ra sy thay doi ro rét
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trong muc do tuwong tac cua sinh Yién. Nhiéu siqh vién thé hién sy hung thu cao hon, chu dong dat cau
héi ngugc lai cho gidng vién va san sang trao doi quan diém véi ban hoc.

Dua trén cac phan hoi nay cung véi gop ¥ chuyén mon tir chuyén gia (budce 6), nhom nghién ctru
da tién hanh ra soat, chinh stra va hoan thién h¢ thong cau hdi nham dam bao phu hop véi muc ti€u hoc
tap va nang luc ti€p nhan cua nguoi hoc.

Vi hé thong cau hoi trac nghiém khach quan:

Sau khi chinh stra theo gop ¥ chuyén gia, b6 216 cau hoi TNKQ dé dugc thuc nghiém su pham
v6i 193 sinh vién chinh quy vira hoan thanh hoc phan VBTV (hoc ki 2, ndm hoc 2024 - 2025). Thyc
nghiém dién ra trong phong may voi quy m6 50 sinh vién/phong, thoi gian lam bai 60 phut, st dung
dé thi dang ban cimg, dam bao t6 chire nghiém tic. Bo cau hoi dugc chia thinh 4 mau, mdi mau gom
54 ciu, bao gdbm cac dang TNKQ nhiéu lya chon, dung - sai va ghép d6i. Cac cau hoi dugce sap Xep
logic, bam sat ndi dung hoc phan va phan bd theo cac mirc d¢ nhan thuc dua trén chuan dau ra
chuong trinh dao tao.

Bang phéan bd cau hoi thuc nghiém nhu sau:

Bdng 4. Phdn bé cdu hoi thwe nghiém sie pham

NOI ) Mai dé 01 Mai dé 02 Mai dé 03 M3 dé 04
DUNG Bae Ma ciu Téllg sb Ma ciu Tér{g 50 Ma ciu Téllg sb Ma ciu Tél{g 50
cau cau cau cau
Bl : 2 ’ 2 > 2 ’ 2
2 4 6 8

9 17 25 33
10 18 26 34
11 19 27 35

5 12 . 20 g 28 g 36 g
13 21 29 37
14 22 30 38
15 23 31 39
Noi dung 16 24 32 40
1 41 51 61 71
42 52 62 72
43 53 63 73
44 54 64 74

B3 » 10 > 10 6 10 & 10
46 56 66 76
47 57 67 77
48 58 68 78
49 59 69 79
50 60 70 80
101 102 103 104
105 109 113 117

Néi dung | BI 106 1 110 1 114 1 118 1
2 107 111 115 119
108 112 116 120

B3 121 5 126 5 131 5 136 5
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122 127 132 137
123 128 133 138
124 129 134 139
125 130 135 140
Bl 151 1 152 1 153 1
154 158 162 165
0 155 . 159 \ 163 \ 166 \
156 160 164 167
Tqéifung 157 161
167 171 175 179
53 168 . 172 ) 176 . 180 )
169 173 177 181
170 174 178 182
al 191 ) 193 , 195 1 196 1
192 194
197 203 209 216
198 204 210 217
199 205 211 218
B2 200 6 206 6 212 7 219 7
201 207 213 220
. 202 208 214 221
Tq@lj““g 215 222
223 231 239 247
224 232 240 248
225 233 241 249
a3 226 . 234 . 242 . 250 .
227 235 243 251
228 236 244 252
229 237 245 253
230 238 246 254
TONG;2CAU‘ 54 54 54 54

Budc 8: Phan tich két qua thyc nghiém sw pham

Trong khudn khé thue nghiém su pham, nhém nghién ctru da phén tich 216 cau hoi TNKQ béng
phuong phap Li thuyét khao thi ¢6 dién (CTT), st dung cac phan mém nhu SPSS, CONQUEST va
IATA. Cac chi s0 dugc xem xét gom do kho, do phan biét va d¢ tin cay (Cronbach’s Alpha).

Két qua phan tich diérp s6 0 4 ma dé cho thiy diém trung binh tuong d6i déng déu (tir 6.02 dén
6.18), pho diém phén hoa t6t, dac biét 6 ma d€ 02 va 04. B 1éch chuén cao ¢ mé dé 02 cho thay kha
nang phén loai rd nét. Ti 1€ sinh vién dat diém >5.0 cao nhéat & ma d¢ 04 (97,8%) va thap nhat 6 ma
de 03 (64,8%).

_ Phén tich séu hon V;e phan bd diém cho thay mSi ma dé co dic diém riéng: ma dé 01 phén b
on dinh, ma dé 02 c6 pho diém rong, ma de 03 yhiéu diém cao va mﬁrdé 04 thién léch v€ nhoém kha
giol. D6 tin cdy cua cac mé d¢ déu dat ngudng tot, dao dong tir 0.75 dén 0.89, trong d6 mé dé 02 cao
nhat. Phan tich do khé va do phan biét cho thay phan 1én cau hoi ¢6 d6 phan biét tot, nhung van ton
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tai mot s6 cAu c6 do phan biét 4m hodc qua thap can loai bo hodc chinh stra. Mot s6 cau qua dé (>0.9)
hoac qué kho (<0.2) dugc gitr lai véi muc dich khéi dong hodc thir thach sinh vién, phu hop véi chiic
nang luyén tap phén tang.

Budre 9: Piéu chinh ciu héi dua trén két qua phan tich thue nghiém suw pham

Trén co sd cac ket qua phan tich thyc nghiém, c6 thé khang dinh rang bo cau hoi trong h¢ thong
bai tap bd trg VBTV vé co ban da dap tmg duge muc tiéu hd tro sinh vién trong viéc 6n tép, cung cO
kién thie va timg budc nang cao niang luc van dung ngdn ngir. Viéc phan bd céu hoi theo cac mirc do
kho - dé duoc danh gia 1a hop 1i, pht hop véi yéu cau da dang hoa trinh d6 nguoi hoc va gop phan phat
trién nang lyc theo hudng tiép can ca nhan hoa. Tuy nhién, van con mot s6 cau hoi c6 chi sb do phan
biét thap hodc am, cling nhu ¢6 d9 khé chua tuong thich véi myc tiéu nhén thirc cua hoc phan. Nhiing
cau hoi nay can duoc ra soat lai vé hinh thirc trinh bay va noi dung danh gia nham dam bao tinh rd
rang, chinh xac va pht hop vé miat sw pham. Nhom nghién ctru dé xuat diéu chinh cac cau hoi chua
phat huy tot vai troé dinh huéng va dan dat nhan thire nguoi hoc, tir dd hoan thién tai liéu theo hudng
khoa hoc, su pham va hiéu qua hon.

5. Két luan

Thuyc tién giang day cho théy, nang lyc tao 1ap VBTV cua sinh vién, déc biét 1a sinh vién cac
khoa ngoai ngir, van con nhi¢u han ché. Hoc phan VBTV duogc thiét k€ nham ho trg ngudi hoc nang
cao ki ning st dung ti€ng Viét mot cach hi¢u qua trong hoc thuat va cong viéc. Trén co s¢ do, bd
bai tap bo trg vdi 270 cau hdi gom TNKQ, tu [udn va thio luan da dugc nhom tac gid xay dung nhu
mot tai liéu tham khao c6 hé thong, phuc vu truc ti€p cho nguoi hoc. Chung t6i hi vong tai li€u nay
s€ trd thanh nguon hoc li€u thiét thuc, gép phan nang cao hi€u qua hoc tip khong chi cia sinh vién
Truong Pai hoc Ha Noi ma con cho ca sinh vién chuyén nganh ngoai ngit ¢ nhitng moi truong hoc
thuat khac nhau.
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