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Abstract: The rapid development of technology has brought significant changes to the methods of
teaching and learning foreign languages, especially in the field of translation. Machine translation and
automatic translation tools offer many benefits and positive solutions, but at the same time, they also pose
many challenges for both teachers and learners. This study conducted a survey on the use of machine
translation tools by students majoring in Korean Language at Hanoi University of Industry to clarify the
following issues: (1) the current situation of students' use of machine translation tools in learning specialized
subjects, focusing on usage habits, frequency, purposes, as well as the advantages and difficulties; (2) students'
assessments of the reliability of machine translation tools based on their own experiences; and (3) recommendation

for teachers on how to guide students to effectively use machine translation tools in their learning activities.
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1. Mé dau

Trong thoi dai ki thuét s0, dich may, dich tu dong, hay dich truyc tuyén dang ngay cang tao ra
nhu’ng budc tién vuot bac trong dich thuat. Cac cong cu dich may, dich tu dong dang mang lai nhiéu
giai phap mang tinh cach mang cho ngudi s dung, dong thoi vira canh tranh tryc ti€p, vira tao dong luc
thiic day ddi voi loai hinh dich thu cong truyen thong. Pinh hudng dao tao bién - phién dich di va dang
1 dinh hudng dao tao phd bién ddi vai cac trudng, cac khoa dao tao ngoai ngir. Theo do, du'ng trude
lan song phat trién manh mé cua cudc cach mang 4.0, phuong phép day hoc ngoai ngit ndi chung va
day hoc dich noéi neng khong thé khong dé cap dén dich may hay dich tu dong Trong hoan canh hién
tai, tinh hai mat cua dich may dang dit ra nhitng thach thirc khong nho dbi véi ca ngu‘O'l day va nguoi
hoc. Str dung dich may nhu thé nao dé vira tan dung dugc nhimg thanh tuu cua cong ngh¢, vira phat
trién dugc kién thirc va ki nang ctia nguoi hoc 1a mot cau hoi quan trong can phai tra 10i.

2.Cosoli thuyet va phu’O’ng phap nghién ctiru

2.1. Téng quan vé dich may

Dich thuat 1a mét khai niém quan trong ddi véi day va hoc ng0a1 ngit. Dich 1a viéc thay thé noi
dung van ban trong ngon ngit nay (ngon ngit ngudn) bang ndi dung van ban tuong duong trong ngon
nglr khac (ngdn ngit dich). Do 1a qua trinh tai tao lai ngon ngir bang mot phién ban ty nhién nhat cta
thong di€p trong ngit ngudn, trudc hét 1a vé mat nghia, sau d6 1a vé mat phong cach [1].

Dich may (hay dich tu dong) 1 hinh thirc dich toan bd vin ban bang mot hodc nhi€u chuong trinh
tin hoc ma khong can dén su can thlep cta con nguoi [5]. Dich may chinh thirc xuét hién vao nhitng ndm
50 ctia thé ki XX, khoi nguon v6i thir nghiém trén hé thong dich tu dong cac van ban tleng Nga tiéng
Anh dau tién trong su két hgp gitra Truong Dai hoc Geoggettown va cong ti IBM, két qua 1a cho ra
doi thiét bi dich ty dong IMB Mark. Trai qua 2 thé hé ciia IBM Mark, dich may da tr¢ thanh mot xu
hudng nghién ctru doc lap, la khoa hoc lién nganh gnra ngoén ngu hoc, ki thuét s6 va cong ngh¢ may tinh.

Vi su phat trién cua cong nghé thong tin va ki thuat s6, dich may da phat trién qua 3 giai doan
chinh: dich may dya trén luat (Rule Based Machina Translation - RBMT), dich may thong keé
(Statistical Base Machine Translation - SBMT) va dich may bang mang no-ron nhén tao 16n (Neural
Machine Translation - NMT) ra d6i nam 2014. Nhu Vay, dich may chi mat khoang 50 nam tur khi ra
doi cho dén khi tre nén phé bién va co tam anh hudng rong khip trong hau hét cac linh vyc [4].

Hién tai, voi nén tang 13 sy phat trién cua ki thuat so, dich may da co thé xir li mot khdi lugng
van ban khong 16 trong mot khoang thoi gian ngin véi do chinh xac cao. Voi sy hd trg ctia Internet,
dich may da phat tri€n thanh hai hinh thirc dich ty dong va dich tryc tuyen Internet va tri tu¢ nhan
tao (Al) tao dleu kign cho vigc cung cap dich vu dich ty dong théng qua céc g dung dich truc tuyén
va dem t6i tiém nang phat trién vo tan cho dich méy trong tuong lai.
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2.2. Vai tro ciia cong cu dich may trong day - hoc ngogi ngir

Trude hét, dich may dong vai tro nhu mét cong cu hd trg cho viée cai thién cac ki ndng ngoai
ngir. Nhiéu nghién ctru chi ra rang Google Translate duoc sinh vién (SV) chu yeu sir dung dé tra ctru
tir vung hodc kiém tra d chinh xéac cua ngi phap trong céc bai tap doc hleu viét va bai tap dich thuat
[13]. Viéc st dung dich may gitip giam thiéu rd rét cac 13i trong bai viét va nang cao y thirc cta
nguoi hoc trong qua trinh viét ngoai ngir [8]. Dich may khong chi giam thiéu 15i tir vung va ngit phap
trong bai viét ma con khuyén khich SV coi viét nhu mét quy trinh doi hoi su chinh sira lién tuc,
khong ngung [12].

Khoéng dimg lai & viée hd tro cdc mon ki nang tiéng, dich may con dugc str dung phd bién trong
cac 16p hoc dich. Dich may cung cap giai phap dich mot cach nhanh chong véi do chinh xac ngay
cang duoc nang cao. Trong céc 16p hoc dich, dich may co6 thé thay thé tir dién gidy giup SV dich tir
va cau mot cach nhanh chong, mé rong von tir va nang cao ki nang dich [10]. Tuy nhién, nghién ctru
cling chi ra mat han ché khi nguoi hoc phu thude qua mirc vao dich may, khién suy giam ki ‘nang tim
kiém va kha ning danh gla cac phuong an dich tuong duong trong qué trinh tim kiém phuong an i wu [7].

2.3. Nhan thivec vé dich mady trong day - hoc ngoai ngiv

Trai nghiém st dung cac cong cu dich may ctia SV hoc ngoai ngit di dwoc nhiéu nha nghién
ctru tién hanh khdo sat. Nhiéu nghién ctru da thira nhan loi ich cua dich may va thé hién su danh gia
cao cua SV déi vo6i dich may Hau hét cac SV déu cho rang dich may gitp cai thién ki nang viét, han
ché 13i va tiét kiém thoi gian [9]. Pong thoi, dich may ciing tré thanh cong cu tra ciru nhanh chong,
tién loi, trg gitip déc luc cho qua trinh xir i cac bai tap dich thuat cua SV [11].

Tuy nhién, SV cling dong thuan nhén thirc dugc nhiing vén dé tiéu cuc khi phy thuge qua mirc vao
dich may. Viéc sir dung dich may thudng xuyén co thé 1am anh huéng dén su phat trién von tir cia SV
[10], khién SV b6 qua nhing budc quan trong trong viéc hinh thanh va phat trién ki nang dich thuat [7].

2.4. Phwong phdp nghién ciru va pham vi nghién ciru

Phuong phap nghlen ctru chinh duogc su dung 1a phuong phap dinh luong, cu thé 1a thu thép, thong
ké dir liéu nghién ciru thong qua viéc khao sat ¥ kién dya trén bang hoi. Bang hoi dwoc cau tric thanh
hai phan: (1) Thyc trang st dung cong cu dich may ctia SV (cac cong cu dich may thuong su dung, tan
suat sir dung, myc dich sir dung, tinh hudng su dung, cam nhén c4 nhan vé dich may) va (2) Panh gia
vé d0 tin cay cua dich may. Khao sat duoc tién hanh tir thang 1 dén thang 3 nam 2025 véi di tuong
khdo sat 1a SV chuyén nganh Ngon ngit Han Quéc dang theo hoc tai Truong Dai hoc Cong nghiép Ha
Noi. Két qua, khao sat da thu duoc cau tra 101 tir tong cong 101 SV tir nam thir nhat dén nam thir tu.
Dua trén két qua khao sat, nhém ‘nghién clru tién hanh 4p dung co s& 1i thuyét vao viéc phan tich két
qua, tir d6 rut ra nhimg két luan dé tra 101 cho cac cAu hoi nghién ctru da dit ra.

3. Két qua nghién ciru

Trong s6 101 SV tham gia khao sét thi c6 t6i 77,3% SV dang hoc nim thir ba va nim thir 4,
chiém hon 3/4 tong s6 SV tham gia khao sat. Chi c6 chua t&i 1/4 tong s6 ngudi tham gia khao sat 1a
SV ndm thir nht va nam thi 2.

Bang 1. Ti I¢ sinh vién phan theo nam hoc

Nam hoc Néam thu 1 Nam tht 2 Néam tha 3 Nam tht 4

Tilé % 9,9% 12,8% 42,6% 34,7%

Cung mot thoi glan va phu’O’ng thue khao sat nhu:ng muc d6 tham gia vao khao sat khac nhau
cling phan anh phan nao m01 quan tdm cia SV d01 vé6i dich may SV nam tht nhit méi bat dau hoc
tieng Han ¢ trinh d6 so cap (hoc tir bang chit cai tiéng Han den céc tur, cum tur, cu don ngin) nén tan
suat su dung dich may ¢6 [€ chua cao. SV nam thtr 2 da chuyen ttr trinh d¢ so cAp sang trung cp (bat
dau phai vi€t nhitng cau ghép, tiép xtic v6i cac van ban doc hidu co cu trac phu:c tap hon), do d6 moi
quan tam dén dich may, dich tu dong cling cao hon. Ti 1€ tham gla khéo sat cua SV ndm thtr 3 la cao
nhit (42,6%). Day la nhom SV dang bét dau hoc trinh d9 cao cap trong cac mon ki nang tiéng, dong
thoi 14 nam hoc xuét hién nhiéu mén hoc lién quan dén dich thuat trong tién trinh dao tao. Vi vay, dé
xu 1i luong bai tap 16n va c6 do khé cao trong cac mon doc, viét va dich thuét, SV nim thr 3 khong
thé nao khong can dén tro thu dic luc 1a dich may. Til¢ tham gia tra 101 ctia SV nam tht 4 cao thir 2,
chi sau s0 SV nam tha 3. Day 1a nhom SV da chuyen sang hoc cac moén bién, phién dich nang cao,
song s6 lwong tin chi hoc truc tiép khong nhiéu do ddng thoi phai hoan thanh cac hoc phan lién quan
dén thuc tap doanh nghiép va khoa ludn tbt nghiép.
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3.1. Thyc trang sw dung cong cu dich may ciia SV chuyen nganh Ngon ngit Han Quéc

Déi véi cau hoi “Ban di timg sir dung dich may chua?”, c6 t6i 86,1% SV tra 161 “da ting st dung
va chi ¢ 13,9% SV trd 101 1a “chua”. Ttc la gan nhu ctr 10 SV thi c6 t61 9 SV da tung str dung dich may
trong qua trinh hoc tap cua minh. Nhu vay ¢ thé thiy viéc sir dung céc cong cu dich may da tré nén qua
pho bién, quen thudc d01 v6i SV nganh Ngon ngit Han Quoc Diéu nay ciing phan 4nh tam quan trong cua
dich may ddi v6i SV. Pong thoi, ti 16 tra loi la “da tung cling tang lén theo timg ndm hoc. Chi ¢ mot s6
SV nam thr nhét tra 10i 1a “chua timg”. Két qua nay 1a phi hop véi dic thi ddo tao theo timg hoc ky va
theo timg ndm cua cac nhom SV.

Dé déanh g1a mot cach cu thé hon vé sy khac biét trong viée sir dung dich may giira cac nam hoc,
nhom nghién ctru déa dat ra cau hoi: “Sau khi bét dau hoc cac mon bién, phién dich tiéng Han, tan
sut str dung dich may cta ban da thay d6i nhu thé ndo?” Két qua thu dugc nhu sau: C6 téi 66,3%
SV trd 101 rang “dé str dung thudng xuyén hon” so voi trude khi hoe cac mon dich, 26,7% SV tra loi
rang “tan suét sir dyng da thay do6i nhung tang 1én khong nhiéu” va chi c6 7% SV tra 101 1a “it su
dung hon so v6i ban dau”. Pieu nay da cho thay mot cach r6 rang hon méi tuong quan gitra dac thu
mon hoc trong cac ki dao tao d6i v6i tan suat va nhu cau sir dung cac dich vy dich may.

Vé do phd bién ciia cac cong cu dich may, dich tu dong c6 do nhan dién cao ddi véi nguoi ding,
trude cau hoi “Ban thuong st dung dich vu dich méay nao?”, khao sat thu duoc két qua nhu sau:

Bdng 2. Cac dich vu dich may thuong dwoc sw dung

Tén dich vu Google Translate Papago (Naver) DeepL Dich vu khac

Tilé % st dung 35,6% 38,6% 11,9% 13,9%

Co thé thay doi voi SV chuyén nganh tiéng Han thi Papago van 1a lya chon hang dau. bay la
mot ung dung dich may dugc cung cap boi hé thdng tim kiém truc tuyén Naver.com, mot trang tim
kiém pho bién hang dau (vuot ca Google) tai thi truong Han Qudc. Papago dugc hd tro tir nhiéu tir
dlen tiéng Han truc tuyén va tir nguon dt liéu 16n (big data) cua Naver nén dugc SV danh gia la ¢
téc do dich nhanh, muc d6 chinh xac cao, vin phong ty nhién gan giii voi tleng Han cta ngudi ban
xi. Pho bién tha 2 1a ung dung dich truc tuyén cta Google. C6 18 khong can phai n6i thém vé do
nhan dién cua dich vy nay Google Translate khong chi quen thudc véi SV hoc tleng Han ma con rat
gan glii v&i nguoi hoc cua tat ca cac chuyen nganh do tinh tién lgi cao. DeepL va céc dich vu dich
may khac chiém khoang 1/4 (25,8%) cau tra 10i. Nhur vay c6 thé thiy SV c¢6 kha nhiéu Iya chon dbi
voi cac ung dung dich may

Vé viéc str dung cac cong cu dich may trong cac mon hoc dich, ddi v6i cau hoi “Ban chua yéu sir
dung dich may vdi cép ngon ngit nao?” thi 49,5% SV lua chon dich Viét - Han, 43,6% SV lya chon
dich Han - Vi€t va chi ¢6 6,9% chon cap ngén ngir khac. Két qua cho thay tuyét dai da s6 SV chi st
dung dich may trong cac tinh huong lién quan dén hoc tap chuyén nganh, va it khi st dung cho céc tinh
hudng ngoai hoc tap. Thém vao do, cau tra 16 ciing thé hién sy kho khan ciia SV trong cac bai tap dich
nguoc la 16n hon kho khén trong cac bai tap dich xu6i. SV thuong phai tham khao két qua tir cac dich
vu dich may dé chinh sira, chau tru6t cac bai viét, bai dich tiéng Han cta minh dé dam bao khong chi
chinh xac v€ mat y nghia ma con phu hop vé mit vin phong, tranh dugc cac 18i giao thoa ngén ngir’.

V& tan suat sir dung dich vu dich may, két qua nhu sau:

Bang 3. Tén sudt sir dung dich vu dich may

Tén suit sir dung Hang ngay 3-5 lan/tudn 1-2 lan/tuan Vai lan/thang Hiém khi st dung

Tilé % 51,5% 27,71% 10,9% 4,5% 5,4%

Hon mét ntra so ngu:orl tham gla khao sat tra 101 rang ho st dung dich vu dich may hang ngay.
Diéu nay ching to viéc st dung cac dich vu nay da tr¢ thanh nhu cau thuong nhat, mot hoat dong
khong thé thleu d01 voi nguoi hoc. Hay noi cach khac, cac SV nay su dung dich may cho hau hét cac
mon hoc, vi thé mdi ngay ho déu phai sir ‘dung cong cu hd trg nay cho vigc giai quyet cac bai tap thude
nhleu mon hoc khac nhau. Khoang 1/4 s6 SV tham gia khao sat tra 11 rang ho sir dung dich may 3 - 5
lan/tudn. Pay ciing 13 tan suét st dung khé cao. C6 10,9% SV su dung dich may 1-2 lan/tudn, tic 1a &
murc “thinh thoang”. Va chi ¢6 chua dén 10% SV hiém khi str dung dich may (vai 1an/thang tré xudng).

2 Hién twong xudt hién mot cach v6 y thirc & mot nguoi phai st dung luén phién hai hodc nhleu ngon ngt,
nhitng ngon ngir nay tiép xtic va anh huong 1an nhau: mét sb yéu td cua ngdn ngu A duoc chuyen di sang ngon
nglt B va nguoc lai. Dy la hién tuong hay xay ra ¢ nhitng ngudi hoc ngoai ngit trinh d6 so cap hodc ngudi
dich chua c6 nhiéu kinh nghiém [1].
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Tan suét st dung dich may cling thay d6i theo tirmg nam hoc khac nhau. Cac SV nam thir nhit va nim
thir 2 ¢6 tan suat str dung thap hon so v6i SV ndm thir 3 va ndm thu 4.

Vé cau hoi “Ban thuong sir dung dich may Tur két qua trén, c6 thé thay SV can su ho
nhidu nhét trong tinh hudng nao?”, két qua thu trg tir cac dich vu dich may nhiéu nhat khi can
dugc nhu sau: hoan thanh cac bai tap hodc bao céo ¢ nha. Day

Bang 4. Tinh hudng st dung dich vu dich mdy la cong viéc can co su chudn bj ki cang, tham
Tinh hudng Tild traloi | khdo luong thong tin 16n va doi hoi mac do hoan

(%) thanh, d6 chinh xac cao. Dong thoi khi 1am bai

Trong gid hoc trén 16p 19,8% tap vé nha SV cung c6 nhiéu diéu kién vé thoi
Khi lam bai tdp hodc bdo cao ¢ nha 39,6% glan va duong truyen internet nén viéc su dung
Khi can doc hiéu cac vian ban tiéng 29,7% cac dich vu dich mdy 1a kha thuén loi. Tiép dén,
Han ngoai gid hoc 29,7% SV tra 101 rang ho st dung cdc (mg dung
Khi giao tiép bang tiéng Han 10,9% dich méay nhiéu nhat trong viéc doc hiéu cac vin ban

tleng Han ngoai gio hoc. Nhu Vay, dich may cling 1a mot cong cu quan trong g1up SV tham khao
nhleu nguon kién thire ngoal cudc song, trén cac trang mang dé mé rong von tr va nang cao nang lyc
tleng Han cta minh. Chi ¢6 19,8% SV st dung cac cong cu nay nhiéu nhit trong cac glo hoc trén 16p.
O trén lop, dé phat trién ki nang cua SV, ¢6 nhiéu hoat dong gido vién budc pha1 yéu cau SV tu thuc
hi¢n ma khong dugc nho dén su hd tro cia dich may Dong thoi, trong cac gio hoc trén 16p, SV hoan
toan co the nh¢ gido vién giai dap cac cau hoi ma khong can su dung cac dich vu dich tu dong Ti 1l
tra 101 thap nhat (10 9%)  thude vé tinh hudng giao tlep tryc tiép bang tiéng Han. Trong cac tinh
huong nay, dé vige glao tiép khong bi gian doan, SV it co co hoi st dyng dich may, ngoai ra SV cling
y thie duge rang viée sir dung dich ty dong trong giao tiép truc tiép s& han ché ning luc giao tiép
bang tiéng Han cua chinh minh.

Trong nhom cau hoi khao sat nhan thie cua SV vé rui ro phy thudce vao dich may va nd luc cua
c4 nhan trong viéc giam thiéu su phu thuc do, két /qua nhu sau:

Déi voi cau hoi “Ban da tung 6 ging hleu tiéng Han ma khong ding dich may chwa?”, ti 16 cac
cdu tra 161 duoc thé hién qua bang dudi day.

Bdng 5. No lyc giam phu thudc vao dzch mdy dé hiéu tzeng Han
Cau tra 10i | Thuong xuyén c¢d gang | Thinh thoang ¢b gang | Hiém khi c6 ging | Chua bao gio thir
Ti 1€ tra loi 49,5% 33,7% 12,9% 5,9%

C6 t6i 94,1% s6 SV tham gia khao sat da y thirc duoc nguy co phu thudc vao dich may va thé
hién nd luc cb ging khong sir dung cac dich vu dich may & cac mic d6 khac nhau. Piéu nay phan
anh sy nhan thirc ¢ mirc do kha cao ctia SV vé mit tiéu cuc trong viéc qua thuong xuyén phu thudc
vao dich may. Nhu rat nhiéu nghién ctru bén trén di cho thy, su phu thudc qua muc vao dich may co
thé khién suy giam ki ning mo rong va phat trién von tur, ki nang tim kiém va kha nang danh gia cac
phuong an dich trong duong. Co thé thay gan mot nua sO SV thé hién sy tu giac cao trong vige thoat
khoi phu thudc vao dich may trong qua trinh hiéu tiéng Han vé6i ciu tra 101 “thuong xuyén cb ging”.
Chi ¢6 5,9% s6 SV tra 10i rang “chua bao gid thi” khong st dung dich may.

Nhu vay, cac SV da c6 y dinh giam tan sb sir dung dich may khi ning luc tiéng Han cua minh da
tang 1én & mot muc do nhét dinh. Khi dugc hoi: “Ban co y dinh giam tan sudt sir dung dich may khi
trinh d¢ tiéng Han da duogc cai thién khong?” thi co 55,4% SV tra 10i “cé du dinh giam”, 17,8% SV
khong chéc chan vé diéu nay va van con 26,7% SV tra 10i 1a “van tiép tuc sir dung”. Nhu vay, ddi voi
nhiing SV da y thirc mot cach ro rang Vé su can thiét ctia viéc phat trién ki ning ca nhan thay vi phu
thudc vao dich may thi ho déu c6 ¥ mudn giam thleu str dung dich may. Tuy nhién van con khong it SV
bay to nhu cau tlep tuc st dung dich may véi tan suat nhu cii. C6 thé thiy dich may s& van 14 cong cu
quan trong ddi véi cac SV ngay ca khi trinh d6 tiéng Han da duoc cai thién.

3.2. Ddnh gid vé tinh tin cdy ciia cong cu dich mdy

V& muc do tin tudng dbi vai két qua cua dich may, khi dugc dat cau hoi: “Ban tin tuéng Kkét qua
cua dich may & mic nao?”, cac cau tra 161 thu dugc nhu sau:

Bdng 6. Mirc d¢ tin twéng doi véi két qua cia dich mdy
Mirc d9 tin twéng | Rét tin tuong | Tin tuong & mot mirc do nao d6 | Binh thuong | Khong tin tudng
Ti 1€ % tra loi 20,8% 41,6% 36,6% 1%
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Két qua nay cho thiy gan nhu toan bo SV (99%) c6 su tin tuéng dbi véi két qua cua dich may o
nhu:ng mirc d6 khac nhau. Tuy nhién, phan 16n SV khong tin tuong hoan toan vao két qua dich may
ma chi su dung nhu 12 mot phuong an tham khao (78,2% SV cho rang chi tin tuéng ¢ mirc d6 nao do,
muc do tin cay 1a “binh thuong”). Két qua trén mot lan nira khang dinh dugc su ty gidc ctia SV trong
nhan thirc vé dich may. Mot khi khong hoan toan tin tudng vao két qua cua dich may, SV chic chén s&
¢ budce ra soat, hiéu dinh sau khi dich may. Va qua trinh nay r rang van can niang lyc ngoai ngu va
nang lyc danh gia ty than cua ho. Vi vay, trude cau hoi: “Néu tin tudng vao ket qua cua d1ch may, ban
c ngh1 sau khi dich may can chinh stra khong?” thi 79,8% SV d tra 10i 1a “can chinh sua”. Tuy nhién,
van c6 20,2% SV cho rang c6 thé sir dung ngay két qua cua dich may ma khong can hi€u dinh, chinh
sira. Nhu vay c6 thé thdy rang mot ti 18 khong nho SV véan chua hoan toan ¥ thirc dugc tim quan trong
ctua qua trinh soat lai sau dich may. Piéu nay ciing phan anh sy phy thudc khong hé nhé cia mét sd
nguoi hoc vao cac cong cu dich tur dong.

Vay, trong truong hgp nao thi dich may cho két qua dang tin cdy nhat hodc it tin cdy nhat? Két
qua thé hién qua hai bang thong ké nhu sau:

Bdng 7. Nhitng trwong hop dich mdy thu dwoc két qua ddng tin cdy nhat

Truong hop Tu/cum tr | Cau ngin/don gian | Céu khong co thuit ngit chuyén nganh Khac
Tilé % tra loi 48% 21% 30% 1%
Bdng 8. Nhitng trwong hop dich mdy thu dwoc két qud it tin cdy nhat

Truong hop Céau dai/phuc tap | Cau c6 ngilt canh quan trong | Cau c6 tu 16ng, thanh ngit | Khac
Tilé % tra loi 33,7% 16,8% 47,5% 2%

Két qua nay phan anh trai nghi€ém cua SV trong qua trinh st dyng dich vu dich may Cu the

khoang 70% bay to su tin tudng cao d6i voi két qua ciia dich ‘may trong trudng hop dich cac tr, cym
tir va cac cau ngan, don gian. Tuy nhién, phan 16n SV cam thay khong tin tudng, hay 14 gap kho khin
trong truong hop su dung cong cu dich may dé dich cac thuat ngu chuyén nganh dac biét 1a dich
thanh ngit, tuc ngir hodc tieng long Bén canh d6 mat ti I¢ I6n SV cung tra 16i rang két qua cta dich
may it tin tuong nhat khi dich cac cdu dai, phtrc tap. Nhu vy, khi vin ban dich c6 ham luong vin
hod cao (thanh ngt, tuc ngit), ham luorng ki thuét cao (thuat ngu chuyen nganh), hodc c6 do phuc tap
vé ngit phap cao (cau dai) thi do tin cay cua két qua dich bi glam sut. Clng co thé hiéu rang cong
nghé ngay cang phat trién song dich may van chua thuc sy giai quyet dugc nhitng nhuoc diém ¢
hiru ctia minh mét cach triét dé. Qua trai nghiém thuc té, cac SV déu da nhan thirc dugc diéu do va
phan anh lai trong cau tra 161 cia minh.

Cubi cung, vé quan diém cta SV trong viéc Mic du tan suat st dung dich may rat cao,
so sanh d¢ tin cay giira dich may va dich thi cong, tham chi nhiéu SV bi Ehu thudc vao dich may
két qué thu dugc kha bt ngo: nhung gan 70% SV van khang dinh dich thu

Bdng 9. So sénh dp tin cdy ciia dich mdy va dich thii cong cong ¢6 do tin cdy cao hon dich mdy. Va chi c6
Quan diém Tilé trd 16i (%)| 6,9% SV cho rang dich may cho két qua dang
- — ~ tin cay hon dich thu cong Noi cach khac, SV y
Dich thi c6ng déng tin ¢y hon nhicu 31,7% thirc dwoc d tin cfy cua dich méay khong hoan
Dich thu cong dang tin cay hon 35.6% toan cao nhung van st dung. Thuc trang nay
DiChAméy va dich thu cong ¢6 do 24,8% dat ra mot bai todn: lam thé nao dé khic phuc
tin cdy ngang nhau duogc vén de do tin cay cta két qua dich may,
Dich may dang tin cdy hon 5,7% vd lam thé nao dé sir dyng thuong xuyén ma
Dich mdy dang tin cdy hon nhicu 1,2% van khong phu thudc vao dich may.

3.3. Mjt sé diém cin luu y trong viéc sir dung cong cu dich may cia SV

Ket qua khao sat cho thiy mic du y thire duge mirc do tin cay déi voi ket qua ctua dich may va
su can thiét pha1 nd lyc vuot qua xu hudng phu thudc vao dich may nhung tan suat sir dung dich may
cua SV s€ van khong giam Xuong mot cach ro rét ngay ca khi nang lyc ngoai ngir cua ban than da
dugc cai thién, va phan 16n cac SV van khong ngimg sir dung dich may. Bay la xu thé tat yeu clua
hién tai va tuwong lai, khi ma cong nghe ddc biét 1a tri thong minh nhan tao s thay d6i manh mé toan
bd cac linh vue vé doi song con nguoi. Vi thé, thay vi han ché viéc sir dung dich may ctia nguoi hoc,
tot hon hét 1a huong dan ho str dung mot cach diing dén.

Trudc hét can phai tra 10i cau hoi: Co thé sir dung dich may khi ndo? Chi nén sir dung dich may
sau khi nguoi hoc da trai qua qua trinh ty minh phan tich bai tp va ty minh dua ra phuong an g1a1
quyét budc dau. Dich may nén 1a mot cong cu thé tham khao, thong qua d6 ngudi hoc ¢6 thé mé rong
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thém céac phuong an dich hodc lya chon phuong an dich t01 wu nhat sau khi da st dyng sy tro g1up tur
cac loai tir dién. Ké ca sau khi co Kkét qua dich may, SV van bt budc phai tién hanh qua trinh ra soat
lai dé chinh sira hoan thién bai viét, bai néi hodc ban dich.

Th hai: Khong nén sir dung dich may khi nao? Dich may khong nén va khong duogc phép 1a budc
dau tién trong qua trinh tiép can, xir 1i cic bai tdp ngoai ngu:, trong do co cac bai tap dich cua SV.
Khuyén khich SV khong su dung dich may trong truorng hop gido vién biét 16 rang SV da duoc trang bi
nhung kién thirc va ki nang can thiét dé ty minh c6 thé giai quyét bai tap d6. Piac biét 1a cac bai tap vé
cac tur, cum tur, cic cau don g1an cac ndi dung khong chira dung thuat ngir chuyén nganh Boi vi lac
nay, viéc str dung dich may ¢o6 thé 1am thui chot kha nang tu huy dong kién thae va ki nang giai quyét
van de ctia SV. Ngoai ra, d6i v6i cac hoat dong kiém tra, danh gi4, gido vién can phai co quy dinh rd
rang vé viéc su dung cong cu dich may. Vi du: Bugce str dung hay khong duge sir dung cong cu dich hd
tro? Va neu dugc sir dung thi cac tiéu chi danh gia cy thé s& nhu thé nao?

4. Két luan

Thong qua qua trinh phan tich két qua khao sat vé viée str dung cac cong cu dich may, dich tyr
dong cua 101 SV chuyén nganh Ngon ngir Han Quoc Truong Pai hoc Cong nghiép Ha Noi, ¢ thé rit
ra mot s6 két luan nhu sau: (1) Dai da s6 SV da va dang str dung dich may mot cach thuong xuyen
(trong do ung dung Papago va Google Translate dugc str dung pho bién nhat), dong thoi khong c6 v
dinh tr b6 viéc st dung céc dich vu dich may trong tuong lai; (2) SV c6 xu hudng st dung dich may
khi 1am bai tap va bao céo ¢ nha nhiéu hon la sir dung trong gid hoc trén lop, st dung dich may trong
cac bai tép dich ngugc (Viét - Han) nhiéu hon 1a trong cac bai tap dich xu6i (Han - Viét); (3) SV y thirc
duoc nguy co cua sy phu thuge vao dich may va no lyc thoat khoi sy phy thuge nay & mét mirc do nao
do; (4) Mac du thuong xuyén st dung dich may nhung da s6 SV van khang dinh tin cdy ban dich tha
cong hon. Nhu Vay, nhiém vu cta nguoi day la nam bat dugc hién trang st dung, cling nhu hién trang
nhén thirc ctia ngudi hoe vé viéc sir dung cac cong cu dich may dé co nhimg huong dan kip thoi, dung
dan. Néu dugc sir dung ding mue va dung cach, dich may s& tré thanh mot nguoi thay, mot chuyén gla
mot nguoi ban hd tro dic lyc cho qua trinh thy déc ngoai ngu, hinh thanh nhiing kién thirc, ki ning va
su ty chi ctia nguoi hoc tiéng Han ndi riéng, nguoi hoc ngoai ngir ndi chung.
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