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NHAN THU'C CUA SINH VIEN POI VOI HQC TAP HOP TAC THEO NHOM CO PINH
(Khao sat cac 16p hoc tieng Anh tai Truong Pai hoc Cong nghiép Ha Noi)

NGO THI MINH HAT'
NGUYEN THI HUYEN?

Abstract: This study examines students’ perceptions of cooperative learning (CL) in English language
classrooms, specifically focusing on the use of fixed groups at a Vietnamese university. A mixed-method
approach was employed, utilizing a survey questionnaire completed by 112 students, focus-group interviews with
15 students, and an analysis of teachers’ diaries. The findings indicated that students generally view CL
positively, recognizing its benefits in enhancing learning experiences, promoting accountability, and fostering
positive attitudes toward learning. Most participants reported regular engagement in CL activities, particularly
group discussions. However, the study also identified significant challenges, including limited communication
skills and unequal contributions among group members. Despite these obstacles, students’ understanding of CL
and their attitudes improved over time, especially when working consistently with the same group. The research
highlights the importance of addressing these challenges through adequate guidance and feedback from
instructors to ensure equitable participation and to optimize the benefits of CL. This study contributes to the
understanding of CL within the context of higher education in Vietnam and suggests that such approaches could
be beneficial for non-English major students to enhance their learning outcomes.
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1. Pit van dé

‘Trong bbi canh hoi nhap kinh té va vian hoa toan ciu hién nay, viéc str dung ngoai ngit, dic biét
la tleng Anh, trong giao tlep ngay cang tré nén can thlet Tleng Anh d3 tr¢ thanh mén hoc bat bude
trong hau hét cac co so giao duc tai Viét Nam, tir cap tiéu hoc dén bac dai hoc. Tuy nhién, trén thyc té,
mot sd lugng 16n sinh vién dai hoc van thy dong trong cac 16p hoc tiéng Anh [13]. Biéu nay khong chi
anh huong dén chat luong hoc tap ma con tao ra rao can trong viéc phat trién cac ki ning ngdn ngir can
thiét cho cong viéc tuong lai.

Mot trong nhitng mdi quan tdm cua cic nha gido duc ngdn ngit 1a lam thé nao dé cai thién sy
tuong tac gitra sinh vién (SV) va giao vién (GV), cling nhu gitra cac SV trong cac hoat dong thyc hanh
ngdn ngr. Dé giai quyet van dé nay, cac phuong phap su pham mdi lién tuc dugc thr nghiém va nghlen
ctru dé nang cao chat luong giang day va hoc. Trong s6 do, phuong phap hoc hop tdc (HHT) da ndi 1én
nhu mét phong trao gido duc tién tién duoc sir dung trén toan cau va duoc xem 1a phwong phap gido
duc méi mé trong thé ki XXI [3]. Tai Viét Nam, HHT di dugc ching minh 1a mot giai phap hiéu qua,
gitup ngudi hoc ngoai ngit c6 co hodi tuong tac, hoc hoi va hd trg 1dn nhau trong qua trinh hoc tap [1].
Hon nita, HHT khong chi giup SV st dung ngdn ngir thanh thao ty nhién hon ma con giup SV ¢6 dong
luc hoc tap hon, cai thién cac ki nang xa hoi, co nhiéu co hoi thé hién ban than va nhan dugc sy hd trg
tur thanh vién nhom [2]. Nhém nghién ciru da truc tlep trién khai phuorng phép HHT trong céc 16p hoc
tiéng Anh tai Truong Pai hoc Cong nghiép Ha Noi dé thic ddy mai truong hoc tap tich cuc va ting
cuong sy quan tdm ciia SV dbi v6i ngon ngir.

Vi nhiing 1i do trén, nghién ctru nay dugc thyc hién nham tim hiéu nhan thtrc cua SV dbi véi hoat
dong HHT trong céc 16p hoc tiéng Anh. Nghién ctru hi vong gép phan ning cao chat luvong giang day
ngoai ngii tai Viét Nam.

2. Tong quan li thuyét

2.1. Dinh nghia hoc hgp tic

Bat nguon tir quan diém giang day lay hoc sinh lam trung tdm, HHT 1a mét phuong phép giang
day ndi tiéng. Y tuong nhan manh gia tri cia cac hoat dong hoc tap trong gido duc di dwoc khai thac
rong rai trong nghién ctiru phuong Tay. Theo cac nghién cuu trudc day, HHT duoc dinh nghia 1a mot
phuong phap giang day thic ddy xa hoi hod, hoc tap va tu duy béc cao, ¢ thé 4p dung cho nhiéu linh
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vue va cap do gido duc khac nhau [8], [17]. Barkley va cong su [6] nhan manh ring trong méi trudng
HHT, nguoi hoc 1am viéc theo nhém dudi sy gidm sat va hé tro cua GV. Theo thoi gian, HHT da tré
thanh mét phuong phdp su pham dugc cong nhan rong rai, trong d6 nguodi hoc lam viéc cung nhau
trong cac nhém nhoé dé dat duoc cac muc tiéu chung [9], [15].

Dong tinh v6i quan diém trén, theo Sarwat va cong su [22] HHT khong chi 1a mot chién lugc giang
day hiéu qua ma con thiic ddy mot moi truong hoc tap tich cuce, 6 do nguoi hoc hd trg 1an nhau vi muc
tiéu chung. Susanty va cong su [23] chi ra rang phuong phap tiép can nay bao gorn nam thanh phan chinh:
cong tac tich cuc, twong tic, trach nhiém c4 nhan, phat trién ki ning giao tlep va chét lugng hiéu suit
nhom. Tom lai, dya trén cac nghién ctru va thao luan cua cac nha nghién ctru vé HHT, nhom nghién ctru
nhan thiy rang HHT 1a mot trong nhimg phuorng phap hoc tap tién tién, dai dién cho xu hudéng méi ctia
thé ki XXI, dong vai tro quan trong trong viéc phat trién ning luc hoc tap ciia nguoi hoc.

2.2. Lyi ich ciia hoc tip hop tdc trong gido duc

V6i nhiéu loi ich trong nhiéu méi truorng hoc tap khic nhau, HHT da ndi 1én nhu mot phuong
phap su pham hang d4u trong nghién ctru gido duc duong dai. Dé nang cao hiéu qua hoc tap nhiéu nghién
ctru da chi ra rang HHT ¢ the cai thién kha néng hiéu biét khoa hoc, giai quyét van dé, ciing nhu nang
cao ki nang doc, Vlet va giao tiép [5], [8], [23]. Piéu nay nguy rang HHT hudng dén myc tiéu g1up nguoi
hoc ¢ thé phat trién dugc cac ki nang khac ngoai ndi dung kién thirc. Khoéng chi vay, HHT gitp SV co6
thé twong tac voi nhau tir nhidu nén tang hoc tap khac nhau, hd trg phat trién cac ki ning xa hoi quan
trong [8], [24]. Ngoai viéc tao moi truong hoc tap da dang, tham gia HHT con gitip mdi ngudi hoc phat
trién toan dién. Theo cac nghién ctru cia Ferndndez-Rio va cong su [7], Gillies [8], Tran va cong su [24]
va Wenning va Vieyra [26], dong luc hoc tip cua nguoi hoc co thé duoc tang 1én dang ké nho cac hoat
dong HHT lién tuc. SV c6 thé tich cuc tham gia vao viéc nghién ctru tai li€u va xay dung mbi quan hé
chat ch& voi ban bé khi duoc khuyén khich HHT. Piéu nay khong chi ting cudng su tham gia vao hoat
dong theo nhém nhoém ma con nang cao ¥ thire trach nhiém chung dbi véi qua trinh hoc tép.

Toém lai, so voi cac phuong phéap hoc tap ca nhan thong thudng, HHT c6 nhiing loi thé rd rang.
Vi vay, HHT nén dugc xem 1a mot chién luge giang day quan trong nhd nhiing loi ich tiém ning ma
phuong phap nay mang lai, nhu nang cao dong luc, boi dudng ki nang xa hoi va cai thién két qua hoc
tap. Su két hop gitra viéc phat trién ki nang hoc thuat va xay dyng moi quan h¢ xa héi chinh la diém
manh ctia HHT, gép phan nang cao chit luong gido duc toan dién.

2.3. Nhitng nghién ciru lién quan

Nhiéu nghién ctru da kham pha nhiéu khia canh khac nhau cua viéc HHT, tir viéc cai thién sy
tham gia trong 16p hoc dén ho tro nguoi hoc, déc biét 1a nhitng hoc sinh ¢6 hoan canh khé khan. Mot
nghién ctru ban thyc nghiém ctia Kyndt va cong su [16] da chi ra rang viéc HHT thuc day su tham gia
tich cuc cia SV, dac biét la trong bdi canh giao duc dai hoc. Két qua nay tuong déng véi cac nghién
ctru trude day da do luong su tham gia va dong luc ciia SV thong qua cac hoat dong HHT. Hoc gia
Herrmann [13] ciing d4 diéu tra tac dong ctia viéc hoc tap hop tac trong mot khoa hoc dai hoc bang
cach st dung phuong phap nghién ctru ban thyc nghiém. Cac phat hién da chimg minh rang viéc HHT
nang cao su tham gia ctia SV trong 16p hoc va it anh hudng dén cach SV hoc tap. Diéu ndy ngu ¥ rang
dong luc hoc tap co ban khong bi anh hudng boi nhimg thay d6i trong hanh vi tham gia. Theo mot
nghién ctru phan tich téng hop, hoc sinh ¢6 hoan canh kho6 khan duoc huong loi rat nhleu tur m6 hinh
HHT [16]. Nghién ctru nay nhin manh tim quan trong cua vi¢c tap trung vao cac vén dé vé tlep can
va cdng béng trong gido duc dé giup dd tré em thiét thoi. Nghién ciru ciia Hinson [14] ciing két luan
rang mac du SV tham gia nhiéu hon vao cac nhiém vy nhém, nhung GV lai c6 it kinh nghiém trong
viéc trién khai hoat dong HHT va gip kho khin trong viée quan 1i thoi gian. Nha nghién ciru George
[10] ciing thira nhdn ring nhan thic cua GV vé HHT gitp ting cuong su tham gia ciing nhu két qua
hoc tdp cho nguoi hoc, déc biét 1a khi st dung cac chién lugc J igsaw - SV duoc chia thanh cac nhém
nho. Moi thanh vién trong nhom s& chiu trach nhiém vé mot phan cua bai hoc. Sau do, cac thanh vién tir
cac nhom khac nhau s& gip nhau dé chia sé kién thirc ctia minh, gitp tat ca hiéu rd hon vé toan b chu dé.

Bén canh nhiing vu diém, cac nghién clru truge day cling cho thay mot vai ton tai cua HHT.
Nghién cuu cua Lomicka va Lord [18] néu rang nhimg SV ¢6 ki nang giao tiép yéu hon thuong gap
kho khan khi tham gia vao hoat dong HHT, dan dén tinh trang c6 sy dong gop khong dong déu giira
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cac thanh vién trong nhom. Twong ty nhu vay, Avci va Adiguzel [4] chi ra ring mot sb hoc sinh SV
¢6 xu hudng “lam chi” cac cudc thao luan trong khi mot sé thi lai thu dong, diéu nay anh huong
nghiém trong dén mirc d6 tham gia va két qua hoc tap. Tan thanh véi két luan nay, trong mot nghién
ctru ndm 2019, Hall [12] nhan manh vai tr0 quan trong cua tuong tac khi hoc ngdn ng. Ong ung ho
cac hoat ddng nhom c6 céu trac dé thic day su tham gia cong bang giita tit ca ngudi hoc.

Tai Viét Nam, Pham [21] d& sir dung cac phuong phap dinh luong va dinh tinh dé thu thap dir
lidu vé nhan thirc cia GV va SV v& HHT va chi ra rang phuong phép nay phd bién nhung van bi hiéu
sai va khi ap dung mo hinh HHT, GV gap phai rao can khi quy md 16p hoc 16n. Tuong tu, theo nghién
ctru ctia Nguyén va cong sy [19], phan lon GV co y kién ung ho HHT, nhung viéc trién khai lai gip
nhiéu thach thirc nhu 16p hoc 6n a0 va si s6 dong. Ngoai ra, nhiéu SV thiéu trach nhiém, y lai vao thanh
vién khac trong nhom dé hoan thanh nhiém vu khi HHT. M6t nghién ctru khac cta Tran va Nguyén
[25] ciing két luan viéc ap dung m6 hinh HHT cua Spencer Kagan tang cuong mirc do tham gia cua
SV chuyén nganh tleng Anh. Dé t6i wu hoa loi ich cia HHT, céc yéu t6 quan trong gbm trach nhiém
c4 nhan, sy phu thudc 1dn nhau va mirc d6 tham gia. Nhu vay, c6 thé thiy, nhiéu nghién ciru di chimg
minh diém tich cuc cia HHT ddi véi cai thién mac do tham gia va dong luc hoc tap cho nguoi hoc,
nhung hau hét méi chi tap trung vao quan diém cua GV hoic tic dong tong thé cia HHT. C6 rét it
nghién ctru xem xét nhan thirc cua ngudi hoc vé HHT, dic biét 1a khi phuong phap nay dwoc ap dung
trong thoi gian dai theo nhom cb dinh. Theo “thdi gian dai”, c6 nghia 1a trong toan bd hoc ki, trong dé
cac thanh vién nhom van giit nguyén ddi véi bat ki hoat dong HHT nao. Mot s it nghién ctru da xem
xét nhitng kho khian ma SV gip phai khi tham gia vao cac nhom ¢ dinh trong bbi canh hoc tiéng Anh.
Trong khi d6, hiéu dugc nhimg thach thirc nay s& gitp cai thién phuong phap giang day va hd trg nguoi
hoc tot hon. Song cac nghién ctru trudc day chwa phan tich sdu vé tic dong cta viéc HHT theo cac
nhém ¢é dinh di v6éi mirc do tham gia cia SV va két qua hoc tap. Do dé, dé hiéu rd hon vé cach ap
dung HHT trong 16p hoc, dac biét 1a trong cac tinh huéng hoc tép co nhiéu tro ngai, can phai nghién
ctru thém. Vi thé, nghién ctru nay duoc thyc hién nhim diéu tra nhan thirc caa SV vé HHT va nhitng
kho khin ma ho co thé gap phai khi tham gia cac budi hoc tiéng Anh theo nhom ¢ dinh. Tir d6, nghién
ctru s& dua ra cac dé xuat hitu ich dé tang cuong cac chién lugc giang day va hd trg SV t6t hon. Dé dat
dugc muc ti€u nay, nhom tac gia tap trung vao hai cau héi nghién ctru sau:

(1) Nhan thirc cia SV vé HHT trong cac 16p hoc tiéng Anh nhu thé nao?

(2) Nhimg thach thirc SV gap phai khi thuc hién HHT theo nhém ¢6 dinh trong cac 16p hoc tiéng Anh 14 gi?

3. Noi dung nghién ciru

3.1. Béi cinh nghién ciru

Nghién ctru nay dugc thuc hién tai truong Ngoai nglt - Du lich, Pai hoc Cong nghi¢p Ha Noi
trong hoc ki du tién ciia ndm hoc 2024 - 2025. Tai ddy, SV khong chuyén nganh tiéng Anh hoc tiéng
Anh theo md hinh hoc két ‘hop. Cac hoc phém tiéng Anh cho SV khong chuyén dugc thiét ké trong 10
tudn, gdm 35 tiét truc tuyén va 40 tiét truc tlep trén 16p. Thong qua nén tang hoc tryc tuyén, SV lam
cac bai tap tur vung, nglr phap, nghe, doc va viét truc tuyén. GV c6 thé theo ddi, kiém soat qua trinh
hoc tric tuyén cua SV thong qua cac bdo cdo va hoat dong trén 16p. Ngoai cac bai hoc truc tuyén, SV
phai tham gia cac gio hoc truc tiép trén 16p véi GV. Tuy nhién, viéc trién khai phuong phap giang day
ngon ngir giao tiép dat ra nhing thach thirc, vi GV phai phan b6 va can bang thot gian giao tiép mot
cach cong bang véi sb lwong 28 - 30 SV mdi 16p. Piéu nay din dén co hoi giao tiép truc tiép cua moi
SV véi GV bi han ché. Do d6, nhém nghién ctru dd 4p dung phuong phap HHT theo cac nhém cb dinh
trén 16p hoc truc tiép. Cach tiép cén nay nham muc dich cai thién ddng lyc hoc tap cua SV, tinh than
tuong tac hd tro 14n nhau trong hoc tip va quan trong hon 13 nang cao tinh than trach nhiém gitra tit ca
c4c thanh vién trong nhom, nhu di dwoc chimg minh trong nhiéu nghién ctru trude do.

3.2. Phwong phdp va déi twong nghién civu

Bai viét sir dung phwong phép két hop giita dinh lugng va dinh tinh. Theo Palinkas va cong su [20],
vige tich hop phan tich dit li¢u dinh tinh thong qua phén tich chu dé voi cac phuong phép dinh lugng 1am
phong phu thém sy hiéu biét vé cac van dé nghién ciru phtic tap, tir d6 cung cp cai nhin sau sic hon vé
cac van d& dang dugc thao luén. Sy két hop cac phuong phdp luén nay cho phép cac nha nghién ciru khic
phuc nhitng han ché vén c6 cta timg phuong phap va c6 két qua nghién ctru dang tin cdy hon.
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Ngoai ra, Hair va cong sy [11] khuyén nghi quy mé mau ti thiéu theo ti 18 14 5:1 d6i v6i cac bang
cdu hoi str dung thang do Likert 5 diém. Trong nghién ciru ndy, d6i tuong khao sat ctia ching t6i gom
112 SV nam thir hai nganh ngén ngtt Trung Quéc cua 4 16p bac dai hoc, hoc tiéng Anh nhu mot ngoai
ngit thtr hai (gdm 14 nam va 98 nir; tir 19 dén 20 tudi), c6 trinh do tiéng Anh trung cip. Thoi luong
hoc tiéng Anh ctia SV 1a 2 budi/tuan, 02 tiét/budi, mdi bai hoc tap trung vao ki ning ngdn ngi, bao
gb6m nghe, noi, doc va viét. Cac SV tham gia tra 101 21 céu hoi theo thang do Likert.

3.4. Cong cu nghién ciru va quy trinh nghién ciru

Badng cau hoi khao sat: Pé khao sat trai nghiém cua SV voi HHT theo nhém ¢ dinh, nhan thuc
ctia ho vé HHT ciing nhu nhing khé khin ma ho gip phai trong qua trinh hoc, nhom tac gia da tién
hanh mot cudc khdo sét tryc tuyén bang Google Form. Phiéu cau hoi dugc thiét ké va phong theo cac
nghién ciru ¢6 lién quan trong cung linh vire nhung bdi canh khac nhau ciia cic hoc gia Hinson [14] va
Nguyén va cong su [19]. Phiéu cau hoi tiéng Anh bao gdm ba phan: thong tin c4 nhan, trai nghiém
HHT va nhan thirc ctia SV vé HHT. Hai phan dau tién bao gdm 06 ciu hoi trac nghiém, trong khi phan
cubi bao gdm 21 cau hoi theo thang do Likert véi 5 cip do. Trong tong sb 149 SV duoc khao sat, nhom
nghién ctru chi nhan duoc phan hdi tir 112 SV, do d6 s6 lugng SV chinh thirc tham gia khao sat 1a 112.

Phong van nhém tap trung: Tiép theo, cac nha nghién ctru da chon 15 trong : s6 112 SV di dé lai
thong tin lién lac va ddng y tham gia phong van. Muc dich cta cac cudc phong van nay la dé so sanh
va ddi chiéu véi két qua khao sat, cling nhu 1am rd va thu thap thém thong tin vé nhén thirc cua SV vé
phuong phap HHT theo nhom cb dinh va nhirng thach thirc ma ho gip phai. SV dugc phong van trong
cac nhom tap trung, m&i nhém gébm 5 SV. Mdi cude phong van kéo dai khoang 30 - 35 phut, duoc thuc
hién bang tiéng Viét va duoc ghi am dé hd tro phén tich dir liéu. Cac cau hoi phong van dua trén cac
muc trong bang cau hoi va nhan manh hai diém chinh: nhan thtrc ciia SV vé hoat dong HHT trong 16p
hoc tiéng Anh nhu ngdn ngit nudc ngoai thir hai; nhiing thach thirc gip phai khi thuc hién HHT cing
v6i giai phap kha thi dé xuat co thé kém theo. Dé bao mat thong tin clia nguoi tham gia phong van,
nhém nghién ctru dd ma hoa 15 SV tir S#1 dén S#15.

Nht ki ciia gido vién: Dé ting cuong do tin cy cia két qua nghién ciru vé phuong phap HHT
theo nhém cd dinh trong céc 16p tiéng Anh danh cho SV nganh ngdn ngit Trung Qudc, cac nha nghién
clru cling ap dung mot cong cu khao sat nita 1a nhat ki cua GV. Cong cu nay duoc s dung dé ghi lai
nhimng trai nghiém va danh gia cua GV trong qua trinh trién khai phuong phép nay. Nhat ki GV duoc
thiét ké sin bao gdm cac ndi dung danh gia nhu: mirc d6 tham gia, thai do, ki nang lam viéc nhom,
mirc d6 twong tac, mirc do trach nhiém, phan hdi tir SV, ciing nhu nhitng thach thirc SV gap phai va
mirc d6 dong gop vao thanh cong chung ciia nhom. M&i GV c6 thé viét nhat ki trong va sau mdi budi
hoc truc tiép. Dt li¢u thu thap dugc s€ dugc téng hop theo céac chu dé va duogc su dung dé dbi chiéu
v6i két qua tir khao sat va phong vin nhom tap trung SV, nhim mang lai cai nhin toan dién hon vé
nhan thirc cia SV dbi véi HHT va nhitng thach thirc cua ho.

3.5. Xur li va phan tich dii li¢u

Chting t61 st dung ph?m mém Excel dé tinh toan va phan tich dit liéu thu thap duogc theo dinh
lwong. Dit liéu thu thap dwoc tir khao sat duge tinh toan va trinh bay dudi dang bang va biéu dd dé so
sanh va phan tich. Dir liéu tir cac cudc phong van va nhat ki ctia GV duge phan loai theo chu dé. Di
liéu tir nhiéu cong cu khac nhau, sau khi phan tich doc 1ap, s€ duoc téng hop va so sanh dya trén hai
chii dé chinh: (i) nhén thirc ciia SV vé phuong phap HHT theo nhom cb dinh va (i) nhitng thach thirc
ma cac em gip phai trong qua trinh hoc tap theo nhém cd dinh.

4. Két qua va thao luin

4.1. Ciu héi nghién ciru 1: Nhin thirc ciia SV vé HHT theo nhém cé dinh trong cdc I6p hoc
tiéng Anh nhw thé nao?

Két qua khao sat cho thay, tit ca cac SV di tham gia vao hinh thire HHT trong 16p hoc tiéng Anh,
Vi 33% ludn ludn, 39,4% thudng xuyén, 24,5% thinh thoang, chi 3,1% hiém khi va khong c6 SV nao
chua timg trai nghiém phuong phap nay khi hoc tiéng Anh. Do do, c6 thé thdy rang HHT v6i nhém b
dinh da tro thanh mot phuong thitc hoc phd bién ddi voi cac SV tham gia trong 16p hoc tiéng Anh (Hinh 1).
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Hinh 1. Ti I¢ SV tham gia vao cdc hoat dong HHT — Hinh 2. Céc logi hoat dong HHT véi nhom cé dinh
voi nhom co dinh trong lop hoc tieng Anh ma SV da trdai nghiém
Vé céc loai hoat dong HHT duoc ap dung trong 16p hoc tleng Anh, cac SV cho biét hoat dong
pho bién nhat 1a thao luan nhém véi 48 ,9%, ti€p theo la 1am dy an va&i 39,4% va dong kich chi chiém
9,6%. Cac loai hoat dong HHT khéc chiém mot ti 1¢ rat nho.
Bdng 1. Nhdn thirc cia SV vé hinh thire HHT véi nhém cé dinh

TT Noi dung cau héi khao sat M SD

1 Em da quen thudc vai khai niém “lam viéc nhém” va “hoc tap hop tac” 4,17 0,98

HHT véi nhom cd dinh 1a 1am viée cung nhau dé dat duoc mot muc ticu chung 4,00 0,88

3 Trong HHT véi nh(')ché dinh, cac em cung lam viéc dé dat duoc cac muc tiéu ctianhém, nhiing 383 0.98
muc tiéu ma khong thé dat dugc néu lam viéc mdt minh hodc theo hinh thitc canh tranh. ’ ’

4 | Trong HHT véi nhém cb dinh, sw dong gop ciia mdi thanh vién déu quan trong trong 423 0.82

viéc gitip nhom dat dugc muc tiéu.
5 Trong HHT véi nhoém cb dinh, viéc hd trg va giup d& 1an nhau 1 rat quan trong. 4,30 0,83
6 | Trong HHT véi nhom cd dinh, moi thanh vién déu c6 trach nhiém ddi véi két qua hoctip cudicing. | 4,19 | 0,85
Bang 1 trinh bay két qua nhén thirc cia SV vé HHT v&i nhom ¢6 dinh. T dix liéu thu duoc, ¢6
thé thay rang phan 16n SV tham gia c6 nhan thic rd rang vé HHT, bao gom cac khai niém va loi ich
ma hinh thac nay mang lai. Ti€u chi dugc danh gia cao nhat 14 cach lam viéc hiéu qua trong cac hoat
dong HHT, véi diém trung binh M tir 4,0 dén 4,3. Hau hét sinh vién déu nhan thic dugc vai tro, trach
nhiém cua minh trong viéc hd tro 1an nhau dé dat duoc muc tiéu chung ctia nhém. Piém trung binh cua
tiéu chisd 1 (M =4,17) cling cho thay rang sinh vién da quen thudc véi cac khai niém “lam viéc nhoém”
va “hoc tap hop tac”. Két qua nay cung twong dong v6i dir liéu tu Hinh 1. Bén canh d6, SV nhin chung
cling dong tinh rang HHT v&i nhom ¢6 dinh gitip cac em dat duge cac muc tiéu nhém ma ca nhan hoic
cach tiép can canh tranh kho c6 thé dat duoc (M = 3,83, SD = 0,98).
Hinh 3. Nhdn thirc ciia SV vé vai tro va tdc dong cua HHT voi cdac nhom ¢6 dinh déi véi viéc hoc trong lop

3,99 4,18 4,15 4,19 B Mean
mSD
0,91 0,92 0,79 0,79
[ | [ | [ [ ]

7. Em c6 thé dat dwoc nhidu 8. Mdi thanh vién trong 9. HHT véi cac nhom ¢ 10. HHT v&i cac nhom co
hon khi 1am viéc nhom so nhom phai hoc tap dé nhom  dinh khién ngudi hoc 6 dinh da giup em phat trién
vo1 khi lam viéc mot minh. ¢6 thé thanh cong. trach nhiém hon véi viée tw thai do tich cuc hon déi véi

hoc. viéc hoc trong 16p.

Bleu d6 & Hinh 3 biéu thi két qua SV danh gia tich cuc Ve HHT v&i cac nhom cb dinh ddi véi viec
hoc. Piém trung binh cho kha néng ty hoc, trach nhiém cua mdi thanh vién va thai 6 dbi véi viéc hoc
trong cac nhom cb dinh dat gia tri tr 4.15 den 4.19 trong khi danh gia gilra két qua 1am viéc nhom $0 vOi
hiéu suét 1am viéc c4 nhan 1a 3.99. Nhing s6 ligu nay cho thay SV tin rang HHT v&i cac nhom cb dinh
cai thién trai nghiém hoc tap cta cac em, thuc day trach nhiém va tao ra thai do tich cuc d6i véi viée hoc.

Bdng 2. Nhin thirc ciia SV vé vai tré va tac dong cia HHT trong cdc nhom cd dinh doi voi su tham gia ciia SV trong 16p

TT Noi dung cau héi khao sat M SD
11 | Em sin sang tham gia HHT véi cac nhém ¢b dinh. 4,12 0,83
12 | Em tich cuc tham gia vao qua trinh HHT. 4,15 0,83

Em cam thély c6 dong luc va tham gia tich cuc hon trong hinh thuec HHT véi
cac nhom co dinh.

14 | Tétca céc thanh vién déu dong gop va ling nghe nhau trong HHT véi cac nhém cd dinh. | 3,96 1,00
HHT véi cic nhom cb dinh ting cudong mdi quan hé lam viéc giira cac thanh
vién trong nhém.

13 4,04 0,93

15 4,02 0,85
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Két qua cho thiy SV nhin chung sin sang va tich cuc tham gia vao HHT v&i cac nhom cé dinh,
cac em cam théy c6 dong luc va tham gia hoc tich cuc hon, va cac em tin rﬁng HHT véi cac nhom cd
dinh cai thién mdi quan hé giita cac thanh vién trong nhom khi cung 1am viéc. SV dénh gid vai tro tich
cuc va su san sang tham gia vao hinh thic HHT cao nhét voi diém s6 1an luot 13 4,15 va 4,12. Piém
trung binh khé tuong ddng cho cau s6 13 va 15 cho thiy dong luc va sy tham gia tich cuc ciia SV trong
HHT va HHT d3 gitip cac em lam viéc tot voi nhitng ban khac. Trong khi d6, mirc do tham gia ciia tat
¢4 cac thanh vién trong nhom dugc dénh gia & muc 3,96, cho thiy SV nghi tit ca cac thanh vién déu
dong gop va ling nghe nhau trong cac hoat dong HHT. Tuy nhién, két qua nay thip hon mét chut so
v6i cac cau khac, diéu nay chi ra tiéu chi nay c6 thé can duoc cai thién. Bén canh d6, d6 1éch chuan
(SD) ctia cau nay 1a 1,00, cao nhat trong sd cac cau trong nhom, cho thay sy bién doi dang ké trong
cdu tra 10 ctia SV. Diéu nay chi ra ring trong khi mot s6 SV cam thiy moi thanh vién déu dong gop va lang
nghe, nhung cac SV khac c6 thé gip van d& v6i su tham gia khong dong déu giita cac thanh vién nhom.

Dit liéu tir cac cudce phong van SV ciing tuong dong véi két qua khao sat. Tat ca SV déu cho biét cac
em da trai nghiém HHT v6i cac nhom cb dinh kha nhiéu trong cac 16p tiéng Anh ctia minh, dic biét 1a trong
thao luan nhom. Két qua tir phong vén ciing cho thdy SV c6 hiéu biét 16 rang vé HHT néi chung va HHT
véi cae nhom ¢ dinh noi riéng. Trong nhéat ki cua gido vién, SV dugc mo ta 1a nhan thirc rd vai tro cua
minh trong nhém va hiéu muc tiéu ctia HHT. Két qua tich cuc nay c6 thé dugc giai thich boi thuce té ring
cac hoc sinh tham gia 1a SV chuyén nganh tiéng Trung va HHT da tré thanh mot phuong phap hoc tap kha
pho bién trong cac 16p hoc ngdn ngit n6i chung, do d6 cac em di quen voi phuong phap hoc nay.

Tuy nhién, c6 mot su khac biét dang cha y la mac du HHT khong con xa la voi cac hoc sinh tham
gia, cac em thira nhan rang HHT v6i nhém cb dinh khién minh nhan thirc rd hon Ve phuong phap nay.
Qua hinh thatc HHT theo nhém co dinh, cac em cai thién duoc ki nang giai quyét van d&, tham gia hoc
tap tich cuc hon va dan dan c6 tién bo voi ki nang tiéng Anh ctia minh. Gido vién ciing luu ¥ rang khi
hoc sinh hiéu rd hon v& HHT, cac em d& dang hon trong viéc xac dinh vai tro, trach nhiém, déng gop
va cach 1am viéc v6i ban bé ciing nhu thai d6 tich cuc ddi v6i phuong phép nay noi riéng va viée hoc
tiéng Anh noi chung. Lam viéc v&i ciing mot ngudi trong thoi gian dai giup cac em biét duge diém
manh va diém yéu ctia ban minh va ¢6 chién luge hoc tap phu hop dé cung nhém dat dugc muyc ti€u
cudi cing. Nhimg phat hién nay ciing pht hop v6i nghién ciru trude ddy vé nhén thirc ctia hoc sinh va
loi ich cia HHT tir Bores-Garcia va cong su [5], Wenning & Vieyra [26], Tran va cong su [24] and
Kyndt va cong su [16].

4.2. Ciu héi nghién ciru 2: Nhitng thich thive SV gap phii khi thuc hién HHT theo nhém co
dinh trong cdc I6p hoc tiéng Anh la gi?

16. Qué nhiéu SV ¥ lai vao ngudi khac dé lam viéc khi hoc 0.95
theo hinh thire HHT v6i ce nhém b dinh. _ 3,86
17. Viéc tri‘én khai HHT véi cac nhom ¢b dinh doi hoi rat 085
nhiéu nd luc va ké hoach tir cd GV va SV. A — 4,03
18. Han ché thoi gian trén 16p va tiéng On 1a nhitng kho 092
khén khi trién khai HHT v&i cac nhom cd dinh. 3,87
19. GV mét qua nhiu thoi gian dé hudng din SV chua g 103
quen véi HHT theo cac nhom cb dinh. A ee——— 3,78
20. Em nhédn dugc sy hudng din va phan hdi khong day do pummmss 118
tr GV. A 3,70
21. Ky ning giao tiép han ché dan dén hiéu !?1m va giam 081
su hop tac trong HHT v6i cac nhom ¢d dinh. 3,97
0,00 2,00 4,00 6,00
B SD M Mean

Hinh 4. Nhén thirc ciia SV vé thach thire cia HHT trong I6p hoc
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Két qua tir khao sat cho thiy méot s6 khé khan trong viéc trién khai hinh thirc HHT véi cac nhom ¢b
dinh trong cac 16p hoc tiéng Anh. Mac du SV nhén ra 1gi ich cia HHT, cac em ciing chi ra nhitng thach
thire dang ke, dac biét lién quan dén cong strc va ke hoach can thiét dé trién khai hoat dong thanh cong
(4,03), ki nang giao tiép (3,97), han ché Ve thoi gian va tleng on trong 16p (3, 87) va su dong gop cua
cac thanh vién (3,86). Piém trung binh vé viéc gido vién mat nhiéu thoi glan dé hudng dan hoc sinh
chua quen voi HHT va hoc sinh khong nhan dugce di hudng din va phan hoi tir gido vién trong cac
hoat dong HHT lan luot 14 3.78 va 3.70 cho thdy tuy diém trung binh thdp hon nhung day ciing c6 thé
1a nhimg khé khin can Ivu y. Tuy nhién, d6 1&ch chuan (SD) 1,03 va 1,18 kha cao chi ra sy bién d6i
dang ké trong trai nghiém va nhan thire cia hoc sinh vé van dé nay. Trai nguoc vai két qua ¢ bang cau
hoi khao sat, hau hét SV tra 1oi phong van cho biét hoc tap nhom thuc sy tiét kiém thoi gian va cong
suc cho ca gido vién va hoc sinh vi cadc em da quen véi phuong phap nay. Bén canh d6, cidc em ciing
ddng tinh rdng mot trong nhirng rao can 16n nhat cua HHT 14 sy dong gop khong dong déu cua cac
thanh vién va ki ning giao tiép han ché, mic di cac em thira nhan rang nhimng kho khan nay da duoc
cai thién theo thoi gian (Phong van SV). Diéu nay da duoc giai thich trong cAu hoi nghién ciru trudc
d6 rang khi SV 1am viéc cliing véi cac thanh vién c¢d dinh trong thoi gian dai, cac em hiéu nhau hon va
biét cach giao tiép tot hon. Gido vién ciing nhdn thay cac van dé phat sinh trong qué trinh HHT, tuy
nhién ho x4c nhén hiéu suat 1am viéc nhém duge cai thién vao cubi hoc ki.

Tom lai, cac van dé ma SV gip phai dbi v6i hinh thie HHT trong nghién ctru ny chu yéu dén tir
su dong gop cua cac thanh vién trong nhom va ki ning giao tiép ciia cac em, nhung nhing van dé nay
duogc ghi nhan 1a cai thién theo thoi gian. Pac diém nay cua HHT v6i cac nhom ¢ dinh khac biét so voi
phuong phap HHT truyén thong va 6 thé 1a yéu t6 chinh gép phan vao thanh cong cua SV véi HHT
trong bdi canh nghién ciru. Cac vin dé phat sinh tir HHT trong nghién ctru nay ciing da dugc xac dinh
trong cac nghién ciru trude diy nhu Lomicka va Lord [18], Avei va Adiguzel [4], Nguyén va cong su [19].

5. Két luan

Nghién ctru nay duogc thuc hién nham tim hiéu nhan thirc cta SV tai Truong Pai hoc Cong nghiép
Ha Noi vé HHT trong cac 16p hoc tiéng Anh, tap trung vao viéc st dung cac nhém cd dinh. Két qua cho
thiy sinh vién ¢6 nhan thirc tich cyc vé HHT, nhén ra loi ich ciia hinh thirc ndy trong viéc ning cao trai
nghiém hoc tép, thiic déy trach nhiém va tao ra thai do tich cuc ddi véi viéc hoc. Phan 16n sinh vién tham
gia thuong xuyén vao cac hoat dong HHT, véi thao luan nhom 1a loai hinh phd bién nhit.

Tuy nhién, nghién ctru ciing xac dinh mét sb thach thiec lién quan dén viée trién khai HHT trong
cac nhom cd dinh. Nhiing thach thirc nay bao gdm ki ning giao tiép han ché va sy dong gop khong
déng déu cua hoc sinh. Mic du vay, két qua thu thap duoc cho théy nhitng khé khan nay dugc cai thién
theo thoi gian, dic biét khi SV 1am viéc voi cing mdt nhdm trong thoi gian dai.

Dé giai quyét nhitng thach thirc nay va téi uu hoa lgi ich cia HHT, chiing toi dé xuat GV cung
cAp du huéng din va dua ra nhan xét kip thoi trong qua trinh SV 1am viéc nhom, cai thién ki ning giao
tiép cuia SV va dam bao su tham gia cong bang giita cac thanh vién trong nhém.

Nghién ctru dong gop mdt phan vao sy hiéu biét vé HHT trong bdi canh gido duc dai hoc Viét Nam
va dua ra cac khuyén nghi thuc t cho cac nha gido duc dé nang cao hiéu qua cua phuong phéap s pham
nay. Nghién ciru trong twong lai c6 thé khai thac thém tac dong 1au dai cia HHT ddi véi kha ning ngdn
ngilr cua sinh vién va tim hiéu céc chién luoc dé vuot qua nhirng thach thirc da dugc xac dinh.

TAI LIEU THAM KHAO
Tiéng Viét
1. Mai Lan Anh. Loi ich ciia phuong phdp hoc hop tac trong Iop hoc tiéng Anh. Gido duc va Thoi dai, 65, 23-25.2017.
2. Nguyen Thi Huong, Tran Thi Dung, Nguyén Minh Ha, Ng6 Thi Minh Hai, Nguyén Thi Huyén. Ap dung mo
hinh hoc hop tac cia Spencer Kagan trong giang day cac hoc phan chuyén nganh tieng Anh cho sinh vién chuyén
ngtr. Tap chi Ngon ngit, SO 5, 56-66. 2022. )
3. Trinh Van Bi€u. Day hoc hop tac - mot xu hudng moi cua giao duc the ki XXI. Tap chi Khoa hoc, Truong
Pai hoc Su pham Thanh phé H6 Chi Minh, 25, 88- 93. 2011.



Nhén thirc cia sinh vién... | 115

Tiéng Anh

4. Avci, Hulya., & Adiguzel, Tufan. 4 Case Study on Mobile-Blended Collaborative Learning in an English as
a Foreign Language (EFL) Context. The International Review of Research in Open and Distributed Learning, 18,
45-58.2017.

5. Bores-Garcia, D., Hortigiiela-Alcala, D., Fernandez-Rio, F. J., Gonzalez-Calvo, G., & Barba-Martin, R.

Research on cooperative learning in physical education: Systematic review of the last five years. The Physical
Educator, 77(2), 1-28. 2020.

6. Barkley, E. F., Cross, K. P., & Major, C. H. Técnicas de aprendizaje colaborativo: Manual para el

profesorado universitario (2nd ed.) [Collaborative learning techniques: Higher education manual for teachers].
Ministerio de Educacion y Ciencia. 2012.

7. Fernandez-Rio, J., Sanz, N., Fernandez-Cando, J., & Santos, L. Impact of a sustained Cooperative Learning
intervention on student motivation. Physical Education and Sport Pedagogy, 22(1), 89-105.2017.

8. Gillies, R. Developments in cooperative learning: Review of research [Desarrollos en aprendizaje cooperativo:
revision de la investigacion]. International Journal of Educational Psychology, 3(4), 792-801. 2014.

9. Gillies, R. Cooperative learning: Review of research and practice. Australian Journal of Teacher Education,
41(3), 39-54. 2016.

10. George, R. L. Teacher perception of cooperative learning strategies impacting English learner engagement
and academic performance levels. Ed.D. Dissertations. 2017. http://commons.cuportland.edu/edudissertations/26
11. Hair, J.F., Black, W.C., Babin, B.J. & Anderson, R.E. Multivariate Data Analysis. 7th Edition, Pearson
Education, Upper Saddle River. 2014.

12.Hall, J. The Contributions of Conversation Analysis and Interactional Linguistics to a Usage-Based
Understanding of Language: Expanding the Transdisciplinary Framework. The Modern Language Journal. 2019.
http://doi.org/10.1111/MODL.12535

13. Herrmann, K. J. The impact of cooperative learning on student engagement: Results from an intervention. Active
Learning in Higher Education, 14, 175 - 187. 2013.

14. Hinson, T. Perspectives on cooperative learning: a case study of Kagan cooperative learning structures in
the classroom. Unpublished Doctoral Dissertation. East Caroline University. 2015.

15. Johnson, D. W., & Johnson, F. Cooperative learning. Innovacion Educacion: 1 Congreso Internacional. 2017.
Retrieved February 8, 2022, from https://2017.congresoinnovacion.educa.aragon.es/documents/48/David_Johnson.pdf
16.Kyndt, E., Raes, E., Lismont, B., Timmers, F., Cascallar, E., & Dochy, F. 4 meta-analysis of the effects of

face-to-face cooperative learning. Do recent studies falsify or verify earlier findings?. Educational research
review, 10, 133-149. 2013.

17.Lin, E. Cooperative learning in the science classroom. Science Teacher, 73(5), 34-39.
https://eric.ed.gov/?1d=EJ758652. 2006.

18. Lomicka, L., & Lord, G. Social networking and language learning. 2016. http://doi.org/10.4324/9781315657899.CH18
19.Nguyen, C., Trinh, T., Le, D., & Nguyen, T. Cooperative Learning in English Language Classrooms:
Teachers' Perceptions and Actions. Anatolian Journal of Education, 6(2), 89-108. 2021.

20. Palinkas, L., Horwitz, S., Green, Carla A., Wisdom, J., Duan, N., & Hoagwood, K. Purposeful sampling for
qualitative data collection and analysis in mixed method implementation research. Administration and Policy in
Mental Health and Mental Health Services Research, 42, 533-544. 2015. http://doi.org/10.1007/s10488-013-0528-y
21.Pham, T.T. An investigation of perceptions of Vietnamese teachers and students toward cooperative learning
(CL). International Education Studies, 4(1), 3-12. 2011. doi:10.5539/ies.v4n1p3

22.Sarwat, S., Iftikhar, 1., Sahito, J. K. M., & Shahzad, W. Impact of Student Engagement in Language Support
Classes Through Cooperative Learning: A Study of Pakistani Educational Institutions. 2024.

23. Susanty, A. L., Artadita, S., Pradana, M., Neo, T. K., Neo, M., & Amphawan, A. Twenty years of cooperative
learning: A data analytic with bibliometric approach. In 2022 International Conference Advancement in Data
Science, E-learning and Information Systems (ICADEIS) (pp. 01-05). IEEE. 2022.

24.Tran, T. D., Nguyen, M. H., Nguyen, T. H. Applying Spencer Kagan'’s teambuilding structure in teaching
specialized subjects to English-majored students. VietTESOL International Convention Proceedings, 3. 2023.
https://proceedings.viettesol.org.vn/index.php/vic/article/view/91

25. Tran, Y., & Nguyen, H. Applying Spencer Kagan’s Cooperative Learning Approach to Enhance Non-English
Majored Students’ Engagement in English Classroom. In 19th International Conference of the Asia Association of
Computer-Assisted Language Learning (AsiaCALL 2022) (pp. 254-269). Atlantis Press. 2023.

26. Wenning, C. J., & Vieyra, R. Cooperative learning. Teaching High School Physics. 2019.
http://doi.org/10.4135/9781412972017.n50



http://commons.cuportland.edu/edudissertations/26
http://doi.org/10.1111/MODL.12535
https://2017.congresoinnovacion.educa.aragon.es/documents/48/David_Johnson.pdf
https://eric.ed.gov/?id=EJ758652
http://doi.org/10.4324/9781315657899.CH18
http://doi.org/10.1007/s10488-013-0528-y
http://doi.org/10.4135/9781412972017.n50

