MOT SO VAN PE VE XU LY HOA PON CO SAI SOT
VA HOA DON PHAN ANH GIAM TRU DOANH THU
ABOUT HANDLING ERROR INVOICES AND INVOICES OF REVENUE DEDUCTION

Nguyén Thi Chinh Lam
] Hoc vién Cong nghé Buu chinh vién thong

Tom tat:

Hoa don 1a mdt ching tir quan trong tai cac don vi phan anh nghiép vu mua ban hang hoa,
cung cap dich vu. Trong cong tic quan Iy cua Nha nude trong linh vuc ké toan, co quan quan 1y
c¢6 nhiéu vin ban quy dinh nhiam kiém soat, huéng dan cac don vi trong qua trinh lap, st dung,
lwu trir héa don. Tuy nhién, trén thyc té c6 thé do nguyén nhan khach quan va nguyén nhan chu
quan van dé sai pham vé héa don van xay ra lam anh huong dén s liéu trén cac béo cao thué va
cling lam anh hudng dén viée xac dinh nghia vu thué cua cac don vi to chtrc. Mot trong nhitng
truong hop can quan tim va c6 thém nhimg hudéng dan cu thé d6 1a van dé xir Iy héa don co sai
sot va héa don phan anh nghi¢p vu gidm trtr doanh thu.

Tiwr khéa: hoa don, hoa don dién tir, xur Iy hoa don c6 sai sét, giam trir doanh thu...
Abstract:

Invoice is an important document at companies reflecting the transaction of buying and
selling goods and providing services. In the govermen’s management in the field of accounting,
the management agency has many regulations to control and guide the companies in the process
of making, using and storing invoices. However, in fact, it may be due to objective and subjective
reasons that errors with invoices still occur, affecting the data on tax reports the determination
of obligations tax. One of the cases that needs attention and specific instructions is the problem
of handling invoices with errors and invoices reflecting revenue deduction.
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Hién nay ké toan tai cac don vi khi theo ddi, xir ly vé cac khoan giam trir doanh thu, 1ap va
xr ly héa don thyc hién theo cac van ban sau: Nghi dinh 123/2020/ND-CP; Thong tu

78/2021/TT-BTC; Cong vin 4144/TCT-CS Téng cuc thué; Thong tu 200/2014/TT-BTC; Thong
tu 133/2016/TT-BTC. Noi dung cu thé nhu sau:

e Xurly hoa don sai sot
Tai diéu 19 nghi dinh 123/2020/ND-CP ¢6 quy dinh vé cdach thirc xir Iy héa don khi c¢é sai sot
nhuw sau:
1.Truong hop ngudi ban phat hién héa don dién tir ¢a duge cap mi cia co quan thué
chua guri cho ngudi mua ¢6 sai sot thi nguoi ban thuc hién thong bao véi co quan thué theo Mau



s6 04/SS-HPDT Phu luc IA ban hanh kém theo Nghi dinh nay vé viée huy héa don dién tir c6 ma
da 1ap c6 sai sot va lap hoa don dién tir méi, ky s6 giri co quan thué dé cap ma héa don méi thay
thé hoa don da lap dé guri cho ngudi mua. Co quan thué thuc hién huy héa don dién tir dd duoc
cap mi c6 sai sot luu trén hé thdng cta co quan thué.

2. Truong hop héa don dién tir c6 mé ciia co quan thué hodc hoa don dién tir khong c6
mi ctia co quan thué da giri cho ngudi mua ma ngudi mua hodc ngudi ban phat hién co sai sot thi
xtr Iy nhu sau:

a) Trudng hop co sai sot vé tén, dia chi ctia ngudi mua nhung khong sai ma sé thué, cac
ndi dung khac khong sai sot thi nguoi ban thong bao cho ngudi mua vé viée hoa don c6 sai sot
va khong phai 1ap lai hoa don. Ngudi ban thue hién thong bao véi co quan thué vé hoa don dién
tr ¢6 sai sot theo Mau s6 04/SS-HPPT Phu luc IA ban hanh kém theo Nghi dinh nay, trir truong
hop héa don dién tir khong c6 mé ciia co quan thué co sai s6t néu trén chua guri dir liéu hoa don
cho co quan thué.

b) Trudng hop c6 sai: mé sé thué; sai sét vé s6 tién ghi trén hoa don, sai vé thué suit, tién
thué hodc hang hoa ghi trén hoa don khong dung quy cach, chat luong thi c6 thé lia chon mot
trong hai cach sur dung héa don dién tir nhu sau:

b1) Nguoi ban 1ap hoa don dién tir diéu chinh hoa don da lap c6 sai sot. Truong hop
ngudi ban va ngudi mua c6 thoa thuan vé viée 1ap vin ban thoa thuan trude khi lap hoa don diéu
chinh cho hoa don da 1ap c6 sai sot thi nguoi ban va ngudi mua lap van ban thoa thuén ghi 10 sai
sOt, sau d6 ngudi ban 1ap hoa don dién tir diéu chinh héa don di lap c6 sai sot.

Hoéa don dién tr diéu chinh hoa don dién tir da 1ap c6 sai sot phai co6 dong chit “Diéu
chinh cho hoa don Mau s6... ky hiéu... s6... ngay... thang... nim”.

b2) Ngudi ban 1ap hoa don dién tir mai thay thé cho hoa don dién tir ¢6 sai sot trir trudng
hop nguoi ban va nguodi mua c6 thoa thuan vé viée 1ap van ban thoa thuan trude khi lap héa don
thay thé cho hoa don da 1ap c6 sai sot thi ngudi ban va ngudi mua lap vin ban thoa thuan ghi rd
sai sot, sau d6 nguoi ban 1ap hoa don dién tir thay thé hoa don da 1ap co sai sot.

Hoa don dién tir méi thay thé hoa don dién tir da 1ap co sai sot phai co dong chit “Thay
thé cho hoa don Mau s6... ky hiéu... s6... ngay... thang... nim”.

Nguoi ban ky s trén hoa don dién tir méi diéu chinh hodc thay thé cho hoa don dién tir
da 1ap co sai sot sau d6 nguoi ban giri cho nguoi mua (d6i voi trudng hop st dung hoa don dién
tr khong c6 mé cua co quan thué) hodc guri co quan thué dé co quan thué cdp ma cho héa don
dién tir méi dé gui cho ngudi mua (d6i véi truong hop st dung hoéa don dién tir c6 ma cua co
quan thué).

¢) DBdi voi nganh hang khong thi hoa don ddi, hoan chimg tir van chuyén hang khong
dugc coi 12 hoa don didu chinh ma khong can ¢ thong tin “Piéu chinh ting/giam cho héa don
Mau s9... ky hiéu... ngay... thang... nam”. Doanh nghiép van chuyén hang khéng dugc phép xuét
hoa don ctia minh cho cac truong hop hoan, doi chimg tir van chuyén do dai 1y xuét.



3. Trudong hop co quan thué phat hién hoa don dién tr c6 ma ciia co quan thué hodc hoa
don dién tir khéng c6 ma cta co quan thué da 1ap co sai sot thi co quan thué thong bao cho ngudi
ban theo Mau s6 01/TB-RSDT Phu luc IB ban hanh kém theo Nghj dinh nay dé ngudi ban kiém
tra sai sot.

Theo thoi han thong bao ghi trén Mau s6 01/TB-RSDT Phu luc IB, nguoi ban thuc hién
thong bao voi co quan thué theo Mau sé 04/SS-HPPT tai Phu luc IA ban hanh kém theo Nghi
dinh nay vé viéc kiém tra hoa don dién tir da 1ap c6 sai sot.

Hét thoi han thong bao ghi trén Mau sé 01/TB-RSDT Phu luc IB ma ngudi ban khong
thong bao véi co quan thué thi co quan thué tiép tuc théng bao 1an 2 cho ngudi ban theo Mau sd
01/TB-RSDT Phu luc IB. Truong hop qué thoi han thong béo 1an 2 ghi trén Mau s6 01/TB-
RSPT Phuy luc IB ma ngudi ban khong c6 thong béo thi co quan thué xem xét chuyén sang
truong hop kiém tra vé str dung hoa don dién ti.

4. Trong thdi han 01 ngdy 1am viée, co quan thué thong bao vé viée tiép nhan va két qua
xur 1y theo Mau s 01/TB-HDSS Phu lyc IB ban hanh kém theo Nghi dinh nay. Héa don dién tir
da huy khong co gia tri sir dung nhung van dugc luu trit dé phuc vu tra ctru.

e Xuwr ly hoa don phan anh giam trie doanh thu

Tai diéu 81 thong tu 200/2014/TT-BTC ¢6 quy dinh hudng dan vé hach todn tai khodn 521 —

giam trir doanh thu nhu sau:

Chiét khau thuong mai phai tra 1a khoan doanh nghiép ban giam gia niém yét cho khach hang
mua hang v&i khdi lugng 16n. Bén ban hang thuc hién ké toan chiét khau thuong mai theo nhiing
nguyén tic sau:

- Trudng hop trong héa don GTGT hodc hoa don ban hang di thé hién khoan chiét khau
thwong mai cho nguodi mua 1a khoan giam trir vao sd tién nguoi mua phai thanh toan (gia ban
phan anh trén hoa don 1a gia da trir chiét khau thuong mai) thi doanh nghiép (bén ban hang)
khong sir dung tai khoan nay, doanh thu ban hang phan 4nh theo gia da trir chiét khau thuong
mai (doanh thu thuan).

- Ké toan phai theo ddi riéng khoan chiét khau thuong mai ma doanh nghiép chi tra cho
ngudi mua nhung chua dwoc phan anh 13 khoan giam trir s§ tién phai thanh toan trén hoa don.
Trudng hop ndy, bén ban ghi nhan doanh thu ban dau theo gia chua trir chiét khau thuong mai
(doanh thu gop). Khoan chiét khau thuong mai can phai theo di riéng trén tai khoan nay thuong
phat sinh trong céac truong hop nhu:

+ S6 chiét khdu thuong mai nguoi mua dugce hudng 16n hon sé tién ban hang duoc ghi trén
hoa don lan cudi cing. Trudng hop nay c6 thé phat sinh do ngudi mua hang nhiéu 1an méi dat
duoc luong hang mua dugc huong chiét khau va khoan chiét khau thuong mai chi duge xac dinh
trong 1an mua cudi cing;

+ Céc nha san xuat cudi ky méi xac dinh duoc sd lwong hang ma nha phan phéi (nhu céc siéu
thi) da ti€u thu va tor d6 moi co can ctr dé xac dinh duge sb chiét khau thuong mai phai tra dya
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trén doanh s ban hodc sd lugng san phém da tiéu thu.

Giam gia hang ban 1a khoan giam trir cho nguoi mua do san pham, hang hoa kém, mat pham
chat hay khong dung quy cach theo quy dinh trong hop dong kinh té. Bén ban hang thyc hién ké
toan giam gia hang ban theo nhimg nguyén tic sau:

- Truong hop trong héa don GTGT hodc hoa don ban hang da thé hién khoan giam gia hang
ban cho ngudi mua 1a khoan giam trir vao sd tién nguoi mua phai thanh toan (gia ban phan anh
trén hoa don la gia da gidm) thi doanh nghi¢p (bén ban hang) khong st dung tai khoan nay,
doanh thu ban hang phan 4nh theo gia d3 giam (doanh thu thun).

- Chi phan 4nh vao tai khoan nay cac khoan giam trir do viéc chap thuan giam gia sau khi da
ban hang (da ghi nhan doanh thu) va phat hanh ho4 don (gidm gia ngoai hoa don) do hang ban
kém, mat pham chit...

Déi v6i hang ban bi tra lai, tai khoan nay dung dé phan anh gié tri cta s san pham, hang hoa
bi khach hang tra lai do cac nguyén nhan: Vi pham cam két, vi pham hop dong kinh té, hang bi
kém, mat pham chat, khong ding chung loai, quy cach

o Cdc finh huéng phat sinh lién quan dén héa don sai sét va héa don phéin dnh cdc
khoan giam trie doanh thu:

Truwong hop 1:

K& todn chwa phén biét giia héa don sai sét va héa don phén dnh cdc khodin giam triv doanh
thu

Hoéa don sai sét: nd1 dung hda don sai sot can duge hiéu la nghi€ép vu mua ban hang xay ra ding

nhung ching tir phan anh sai s6t nén can 1ap ndi dung ching tir/ hda don diéu chinh cho ph hop

Vi du: nghiép vu ban hang cho khéach 1a ma hang A (thyc giao 1a ma hang A) nhung héa don
xuét cho khach ghi ma hang B (héa don c6 sai sot)

Céac khoan giam trir doanh thu: ndi dung giam trir doanh thu duoc hiéu 13 nghiép vy mua ban
hang dién ra theo ding thuc té, hoa don la cong cu chup lai cac sy kién tir khi phat sinh doanh
thu dén khi c¢6 cac khoan giam trir doanh thu (héa don khong c6 chira cac yéu t6 sai sot)

Vi dy: don vi ban hang vao thang 12/2022 (da xuat hoa don dung véi ndi dung hang giao
cho khach) sau d6 co sy kién giam trir doanh thu vao thang 01/2023 (chiét khiu thwong mai,
giam gia hang ban, hang ban bj tra lai) thi cdn 1ap hoa don theo dong sy kién
Diéu nay lam anh huong dén viéc ké khai:

Hoa don sai sét:  ludn phai khop véi ndi dung nghiép vu (k€ ca dau vao va dau ra)

Vi du: nghiép vu ban/mua hang thang 12/2022, héa don lap thang 12/2022 c6 sai sot, dén
thang 1/2023 phat hién ra, ké toan bén ban 1ap héa don diéu chinh/ thay thé; ca 2 bén ban va mua
dung héa don diéu chinh/ thay thé ké khai bo sung cho ky thang 12/2022

Céc khoan gidm trir doanh thu: duogc ké khai khdp theo trinh tu thoi gian nghiép vu va héa don




Vi du: nghiép vu ban/mua hang thang 12/2022 (hoa don 1ap ding), dén thang 01/2023 bén
mua hoan tra lai hang, ké toan 14p hoa don phan anh hang hoan tra, ké khai hoéa don nay vao
thang 01/2023
Truwong hop 2:

Chuwa co quy dinh ro rang bén bdan hay bén mua ldp hoa don hang bi hoan tra:
Tai diéu 4/ nghi dinh 123/2020/ND-CP. Nguyén tic 1ap, quan 1y, sir dung héa don, ching tir:

Khi ban hang hoa, cung cip dich vu, ngudi ban phai 1ap hoa don dé giao cho ngudi mua

(bao gdm ca cac trudng hop hang hoa, dich vu dung dé khuyén mai, quang cdo, hang miu; hang
hoa, dich vu dung dé cho, biéu, ting, trao doi, tra thay luong cho ngudi lao dong va tiéu dung noi
bd (trir hang hoa luan chuyén noi bd dé tiép tuc qua trinh san xuét); xuat hang hod dudi cac hinh
thirc cho vay, cho mugn hoac hoan tra hang hod)

Quy dinh cii (43 hét hiéu luc) theo Thong tw 39/2014/TT-BTC c6 phu luc 04 quy dinh 13 cac
truong hop xuat hoa don, c6 néu: Khi ¢ hang ban bi tra lai bén mua s& xuat hoa don hoan tra,
theo théi quen kinh nghiém hau nhu khi xuat hang tra lai bén ban thi viéc xuat hoa don thudc vé
bén mua

Néu quy dinh hoa don hang ban bi tra lai thudc bén ban cé thé xay ra cac van dé sau:

Bén béan co thé 1ap hoa don hang tra lai hodc khong, bén mua khong thé tra lai hang dé giam
trr cong ng

V61 hoa don hang ban bi tra lai khong thudc ndi dung sai sot trén héa don nay khong c6 noi
dung “diéu chinh cho hoa don s6 ...) nén co thé bén mua s& khong ké khai hoa don nhén tir bén
ban ma van giit nguyén héa don mua ban ban dau dé ké khai 1y VAT dau vao va chi phi

Truwong hop 3:

Tai diéu 19 nghi dinh 123/2020/ND-CP c¢6 hudng dan céc hinh thirc xir Iy héa don sai sot:

Néu lya chon hinh thirc xuat hoa don diéu chinh: Héa don diéu chinh + hoa don gbc = thong
tin dung cta nghiép vu

Néu Iira chon hinh thtrc thay thé: Hoéa don thay thé = thong tin dung cta nghiép vu; héa don
gbc sai khong con co gia tri

Huy héa don: Hoa don da 1ap, ky nhung chua gtri khach hang

Vi du don vi ban hang khi xuat hoa don da ghi nhan thong tin cho khach hang 13 cong ty A,
sau d6 phat hién sai tén khach hang va 4p dung phuong phép 14 xuat hoa don diéu chinh, hoa don
diéu chinh s& dién thong tin khach hang 1a cong ty B. Vi tinh hudng nay cé thé xay ra tinh
hudng sai pham nhu sau: Cong ty A nhan hoéa don gdc va van ké khai dé ldy VAT dau vao va chi
phi (hoa don gdc khong co nodi dung thé hién da bi can thiép diéu chinh hay thay thé), bén canh
d6 phia cong ty B s& lay hoa don gbc va hoa don diéu chinh ké khai dé 1dy VAT dau vao va chi
phi.



Hién nay hua c6 cach kiém soat bén ban trong vi¢c tu huy, diéu chinh, thay thé hoa don da
phat hanh: Tai diéu 19 nghi dinh 123/2020/ND-CP sau khi hoa don phat hanh va dugc giri dén
khach hang thi nhiing sira chita, can thiép vao hoa don can c6 sy thdng nhit ctia bén khach hang.
Tuy nhién, trén thyuc té c6 nhimg trudng hop ngudi ban tu ¥ hity hoa don, didu chinh hoa don ma
khong thong bao cho khach hang. Trén thuc t& co nhiéu don vi khach hang bj roi vao tinh trang
khi mua ban hang hoa dich vu dd nhin hoa don phan anh va sir dung héa don nay dé ké khai, ghi
$0. Nhung sau mét thoi gian khi tra ctru lai thi héa don nay da bi huy hodc nhan dugc hoéa don
thay thé, diéu chinh ma chwa c6 su dong thuan phia khach hang, khong néu 1y do cho khach
hang. Piéu nay s& anh huong dén sb liéu ké khai caa don vi tham chi con anh hudong dén nghia
vu thué caa don vi trong ky. Vi dy, don vi nhan héa don GTGT co6 tién hang 100 tri¢u, tién thué
10 triéu va tién hanh ké khai, trang thai to khai don vi con duge khéu trir thué 1a 8 triéu (chi tiéu
43 trén to khai 01 GTGT)

STT Chi tigu (b e ) Thué gii tri gia ting
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z o 2 L [25] a
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S A i) = :
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Sau mot khoang thoi gian, bén ban da tu huy hoa don (c6 thé do bén mua cham thanh toan
tién hang), diéu nay bat budc bén mua phai lap to khai bd sung va két qua trang thai da thay doi
hoan toan tir dang dugc khau trir thué sang phai ndp thué 2 tridu (chi tiéu 40 cia to khai
01GTGT), ngoai ra con phat sinh 13i chadm ndp thué
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Khi xay ra tinh trang trén bén mua ciing ling ting chua rd can béo cdo dén don vi quan
Iy thué nao trong truong hop bén mua va bén ban thudc hai don vi quan 1y thué khac nhau.

Viéc ty y hity hoa don ciing c6 thé duoc sir dung 1a cach thirc bén ban diéu chinh nghia
vu thué. Khi don vi ban hang cho ca nhan theo quy dinh khach hang khong cung cap thong tin
nhung bén ban vin phai xuit hoa don ghi nhan giao dich. Trong ky ké toan khi can ddi s thué
dau ra dang 16n hon so véi dau vao duoc khiu trir dan dén ky ké khai don vi phai nop thué
GTGT, don vi s€ sir dung cac nghi¢p vu ban hang cho ca nhan khong ghi thong tin khach hang
dé ghi nhan hang bén bi tra lai, tir 46 s& diéu chinh nghia vu thué cta don vi. Diéu nay khi kiém
tra x4c minh ciing gap nhiéu khé khin khi khong c6 thong tin ctia khach hang rd rang.

e Mt s6 kién nghi, trao déi:
Pé han ché nhitng van dé phat sinh khi xir Iy hoa don sai sot va héa don phan anh nghiép

vu giam trir doanh thu, co quan quan Iy Nha nudc can xem xét dén nhing kién nghi sau:
Can bd sung ndi dung hudng dan chi tiét xuat hoa don cac trudng hop giam trir doanh thu (cach
thirc chi tiét nhu phu luc 04 cia thong tu 39/2014/TT-BTC), trong d6 véi timg trudng hop quy
dinh bén ban hay bén mua xuit héa don phan anh, do dic diém ké toan 1a nghé nghiép thyc hanh
thue té nén cac quy dinh cang rd rang, thong nhat thi ngudi 1am ké toan cang dé tiép thu va van
dung vao cong viéc.
Quy dinh 1 véi truong hop héa don sai ma sé thué thi khong cho phép sir dung hinh thire xir 1y
xuat héa don diéu chinh, bat budc phai xuat hoa don thay thé dé han ché sai pham sir dung héa
don géc va hoa don diéu chinh tai don vi mua ban dau va don vi diéu chinh.



Vi truong hgp hang ban bi trd lai thude ddi tugng khach hang 14 ca nhan, khi ghi nhan
nghiép vu bén ban can thu thap cic thong tin ¢ thé xac minh cho ndi dung: can cude cong dan,
sb dién thoai, dia chi, email.

B6 sung trong quy trinh k¥ thuat khi khai thac cac nghiép vu huy, thay thé, diéu chinh hoa
don tir bén ban can c6 sy can thiép cho phép tir phia bén mua nhim hd tro bén mua trong viéc
cha dong kiém soat cac hoa don tir bén ban

Co quan quan Iy Nha nudc ting cudng gidm sat cic nha cung cap hoa don dién tir trong khau
cung cép dich vy, tranh hién tuwong do sy canh tranh cac nha cung cép hoa don dién tir s€ co
nhiing can thiép k¥ thuat dan dén cac vi pham vé quan 1y hoa don.

Két luan
Pap tng véi su phat trién ctia nén kinh té, nhitng nguoi 1am ké toan tai cac doanh nghiép
da c6 nhimng thay d6i vé nhan thirc va tu duy, ho da khong ngimg hoc hoi, nang cao trinh do, cap
nhat thuong xuyén nhiing chinh sach, vin ban méi trong linh vuc. Piéu nay sé c6 tic dung rat
16n dén chét luong thong tin trén cac td khai thué trong dé c6 to khai thué gia tri gia ting... Co
quan thué cling di c6 nhitng thay ddi trong cong tac quan Iy thué, tao diéu kién cho nguoi nop
thué tiép cén véi cac chinh sach ché do, huéng din giai dap cho ngudi ndp thué khi cé noi dung
moi. Tuy nhién, do linh vuc thué rat rong, da dang két hop véi sy da dang phong phii cia loai
hinh kinh doanh, cac loai hinh doanh nghiép trong nén kinh té nén nhiéu ndi dung van tao nén
nhimng y kién hiéu khac nhau. Céac vin ban thué khi ban hanh va ap dung vao thyuc té can hudng
dan chi tiét, bao quat, ddy du, tranh hién twong phai ban hanh nhiéu lin vin ban bo sung, cong
van hudng dan hodc gay hiéu nham theo nhiéu hudng khac nhau.
Tai liéu tham khao:
Luat thué gia tri gia ting
Nghi dinh 123/2020/ND-CP
Thong tu 78/2021/TT-BTC
Thong tu 200/2014/TT-BTC

Thong tu 133/2016/TT-BTC



