NGHIEN CU'U THY'C NGHIEM

DPOI MOI CONG NGHE XANH, TRACH NHIEM XA HOI NHAM
PHAT TRIEN BEN VONG DOANH NGHIEP VUNG PONG NAM BQ

Lé Thanh Tiép

Tém tit: Nghién ciru tdp trung vao moi quan hé cia trach nhiém xa héi doanh nghiép (TNXHDN) va
sw phat trién bén vitng ciia doanh nghiép (PTBVDN) va xem xét vai tro trung gian ciia doi méi cong
nghé xanh (PMCNX), chuyén doi nang lwong tdi tao (CPNLTT) va hanh vi iing hé méi truong
(H VUHMT) trong méi quan hé nay. Mé hinh dwoc phat trién dua trén sw bo sung cho cac nghién cliu
trieée nham dé xudt cdc hwong di chi tzet trong twong lai. Di liéu nghién ciu gom 395 mau dwoc thu

thdp tir cde nha quan Iy cdp cao va cdp trung ciia cdc doanh nghlep vira va nhé trong nganh san xudt

thuwe pham tai ving Péng Nam Bé. Tir @6, dwa ra cdc dé xudt vé ham y chinh sach nham gitip cdc nha
quan Iy ¢6 cdi nhin ro nét hon vé dnh huong cia TNXHDN dén PTBVDN théng qua vai tro trung
gian ciia PMCNX, CDNLTT va HVUHMT dong thoi c6 thém nhitng dinh hudng ré rang hon trong

chién lwoc nang cao PTBVDN.

Tir khod: Chuyén doi ning liwong tdi tao; Poi méi cong nghé xanh; Hanh vi iing hé méi truong;

Phat trién bén vieng; Trach nhiém xd hoi.

Dit van de

Ngay nay, mdi quan tAm vé méi truong ngay
cang gia tdng doi hoi cac doanh nghiép phai tudn
theo va dé xuét cic quy trinh c6 loi vé mat sinh
thai (Li & cong su, 2023). Trach nhiém xa hoi
doanh nghiép doi héi doanh nghiép quan tam
dén cac ky thuat tich hop va hiéu qua vé chi phi
duoc sir dung nham giam t6i da chat thai cong
nghiép trong san xuat (Andaregie & Astatkie,
2022). Tir d6, doanh nghiép c6 thé giam thiéu tac
dong c6 hai dén méi truong va dat dugc hi¢u qua
tai chinh bang cach chu dong phong tranh 6
nhiém (Li & cong su, 2023). Do d6, mot sd
doanh nghiép & cac qudc gia khac nhau di chu
dong thuc hién cac hoat dong trach nhiém xa hoi
doanh nghiép hoac bay t6 su quan tdm va y dinh
thuc hién n6 (Wassan & cong su, 2023). Ngoai
ra, viéc thyc hién quan 1y doanh nghiép gin véi
cac hanh vi ing hd méi truong cling mang lai
nhiéu loi ich (Zameer & cong su 2021), cu thé,
n6 gitp doanh nghiép ning cao ning suit, giam

chi phi, gidm tac dong ti€u cuc té1 moi trudong
(Qu & cong sy 2022), dong thoi nang cao hiéu
quéa hoat dong méi trudng lau dai. Hon nira, dé
thuc hién chuyén d6i nang luong tai tao va doi
moi cong nghé xanh, dong thoi nng cao hanh
vi ing h¢ moi truong cua doanh nghi€p thong
qua viéc trién khai trach nhiém xa hoi doanh
nghiép, cic cong ty can phai thiét 1ap hé thong
chuyén d6i nang luong tai tao va doi méi cong
nghé xanh - coéng viéc tén nhiéu thoi gian.
Nhiing gia tri nay dugc tich hop vao tuyén bd
st ménh ctia cong ty trong qua trinh chuyén doi
va d6i méi nham nang cao nhén thirc vé moi
truong cua toan bd luc luong lao dong. Viéc
thuc hanh trach nhi¢m xa hdi doanh nghi¢p hiéu
qua va dat dugc muc do ddi méi xanh tich cuc
c6 thé tao diéu kién tich cuc cho viéc nang cao
nhan thirc vé d6i méi cong nghé xanh va chuyén
d6i nang lugng tai tao (Li & cong su, 2023).

Muc ti€u cua nghién ctru nham b6 sung
thong tin bang cach xem xét sy tac dong cua
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trach nhiém xa hoi doanh nghiép ddi v6i phat
trién bén viing cta cac doanh nghiép san xuét
thuc pham cua Viét Nam. Ngoai ra, nghién ctru
con tap trung lam rd vai tro trung gian cua
chuyén déi ning lugng tai tao, doi moi cong
nghé xanh va hanh vi ung ho moi truong trong
mbi quan h¢ véi trach nhi€ém xa hdi doanh
nghiép - mdi quan tdm hang dau dbi véi cac
doanh nghiép va cac nha quan 1y tai Viét Nam
hién nay. Cudi cung, nghién ctru kham pha
phuong thirc cac doanh nghiép sir dung tréch
nhiém xa hoi doanh nghiép nhu mot cong cu
chién luoc tiém niang dé ning cao phat trién bén
viing cta doanh nghiép ddi véi cac muc tiéu
phat trién bén ving.

1. Co s ly thuyét va gia thuyét nghién ciru
1.1. Co 56 Iy thuyét

Ly thuyét ciia nghién ctru duoc phat trién
dwa trén 1y thuyét cic bén lién quan cua
Freeman (1984) va 1y thuyét hién dai héa sinh
thai cua Huber (1985). Theo d6, Freeman
(1984) nhan manh vao tinh da dang va tim quan
trong ctia mdi quan hé giira to chirc va cac bén
¢6 lién quan nhu mot thyc thé kinh té c6 nhiing
dong gop tich cuc vao moi trudong va xa hoi.
Cung véi o, 1y thuyét cia Huber (1985) nhan
manh kha ning chuyén d6i xa hoi theo hudng
bén ving qua sy d6i méi cong nghé, 1am méi to
chirc va gia tri xa hoi. Ly thuyét nay ciing mo ta
cach ma céc to chure co thé dat duoc sy hién dai
hoda sinh thai ma khong gay ra tac dong tiéu cuc
dén moi trudng.

Ngoai ra, cac cong ty ap dung céc sang kién
trach nhiém x4 hoi doanh nghiép, bao gém cac
hoat dong bén viing v6i moi trudng, co thé thiét
1ap mot vi thé 6n dinh trong thi trudng va thuc
ddy phat trién bén viing doanh nghiép
(Bhattarai, 2023). Thém vao do, cac cong ty cé
mé hinh san xuét hang hda xanh co6 thé dat duogc
loi thé canh tranh bé‘mg cach tan dung su khac
biét hda san pham va nang cao hiéu qua chi phi

trong hoat dong san Xuét (Li & cong su, 2023).
Hon nita, viéc trién khai tich hop d6i méi cong
nghé xanh va ning luong tai tao co thé tao diéu
kién thuan lgi cho doanh nghiép thuc hién céc
hoat dong trong chién lugc phat trién bén viing
(Qu & cong su, 2022).

1.2. Gid thuyét nghién ciru

Trach nhiém xa hoi ngay cang dugc chu
trong trong chién lugc phat trién bén vimg cua
doanh nghi¢p nhu mot khia canh quan trong
trong muc tiéu kinh doanh cét 15i ciing nhu cac
phuong thie va hoat dong nham phat trién bén
vitng (Hoque & cong su, 2018). Viéc trién khai
trach nhiém xa hdi mot cach hi¢u qua co thé
dem dén cho doanh nghiép ngudn lyc phat trién
chién lugc, gia ting long tin ciia khach hang, va
thu hit cac nha dau tu (Dhar & cong su, 2022).
Ngoai ra, viéc tich hop cac sang kién trach
nhiém xa hoi trong t6 chirc duoc xac dinh s&
gitp doanh nghiép dat dugc hi¢u suét va thic
day su phat trién bén viing cta doanh nghiép
(Suganthi, 2019). Tir d6, nghién ciru dé xudt gia
thuyét H1 sau:

HI1: Trach nhiém x@ hdi doanh nghi¢p co
anh huong tich cuc t6i phat trién bén viing cua
doanh nghiép.

Doanh nghi¢p c6 murc do nhan thuce vé viéc
tiéu thu ngudn ning lugng tii tao cang cao
khong chi tao ra nhitng anh hudng tich cuc cho
mdi trudng ma con gitip doanh nghiép dat duoc
cang nhiéu muyc tiéu trong chién lugc phat trién
bén ving (Reyes-Mercada & Rajagopal, 2016).
Ngoai ra, trach nhiém xa h¢i doanh nghiép
khong chi giup thiic ddy chuyén d6i nang luong
tai tao trong chudi san xuit, né con giup nang
cao hinh anh thuong hi¢u xanh cua doanh
nghi¢p (Us & cong su, 2023; Le & cong su,
2021). Vi vay, nghién ctru dé xuét gia thiét H2a
Sau:
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H2a: Trach nhiém xa hoi doanh nghiép cé
anh huong tich cuc téi chuyén do6i nang luong
tai tao.

Theo 1y thuyét hién dai héa sinh thai, viéc
str dung cac ngudn ning luong tai tao dugce xem
12 mot cong cu chién lugc dong gop quan trong
vao muc tiéu phat trién bén vimg cua doanh
nghiép. Theo d6, phat trién bén viing co thé
dugc thiic ddy va thuc hién thong qua viéc day
manh sir dung cac ngudn ning luong xanh nhu
nang lugng di€n mat tro1i, thuy dién va dién gio
trong chudi san xuat. Diéu nay s& giup doanh
nghiép giam thiéu t6i da luong khi thai ciing
nhu sy phu thudc vao cac nhién li¢u hoa thach
- ngudn ning lugng di va dang can kiét dan, va
tao diéu kién tich cuc cho su phét trién bén viing
ctua doanh nghiép (Curran, 2019). Dya trén cac
quan diém trén, nghién ctru dé xuat gia thuyét
H2b va H2c sau:

H2b: Chuyén d6i nang luong tai tao c6 anh
hudng tich cuc téi phat trién bén viing cua
doanh nghiép.

H2c: Chuyén d6i ning luong tai tao lam
trung gian trong quan hé gitra trdch nhiém xa
hoi doanh nghiép va phat trién bén vimng cua
doanh nghiép.

Céc co quan chinh phu ciing cong nhén, d6i
m&i xanh 13 viéc phat trién va tmg dung cac san
pham, quy trinh, cong nghé va sang kién nham
giam thiéu tac dong dén méi truong (Wang
2019; Xie & cong sy, 2019). V& ban chat, doi
moi xanh lién quan dén viéc tich hop cac
nguyén tic bén viing vao thuc tién kinh doanh,
ngin ngira 6 nhiém, lang phi va can kiét tai
nguyén trong sudt quéa trinh hoat dong (Li &
cong su, 2023). Trong bdi canh kinh doanh hién
dai, cac hoat dong sinh thai da tré nén phé bién
do mdi quan tAm vé mdi trudng ngay cang ting.
Vi vay, viéc trién khai ddi méi cong nghé xanh
cho phép cac doanh nghiép bao v€ moi truong
va giam 6 nhiém (Alhadid & As’ ad, 2014).

Hon nita, ngdy cang nhiéu doanh nghiép tich
cuc hon trong viéc dap ung nhu cau cta khach
hang d6i voi méi quan tim vé méi trudng
(Albort-Morant & cong sy, 2018). Vi vay,
nghién ctru dé xuat gia thuyét sau:

H3a: Trach nhi¢m xa h¢i doanh nghiép anh
huong tich cuc toi d6i moi cong nghé xanh.

Chién lugc trach nhiém x4 hoi khong chi cé
anh hudng tich cuc t6i d6i méi cong nghé xanh
ma con thuc day tuong tc tich cyc gitta cac bén
lién quan, dong thoi, thiét 1ap nén tang ving
chic cho qua trinh d6i mé&i va phat trién theo
hudng bén viing hon (Zheng & Zhang, 2023).
Hon nira, viéc &p dung cac cong nghé xanh va
chu trinh san xuét c6 thé gitp doanh nghiép
nang cao loi thé canh tranh va dap tng nhu cau
xanh ngdy cang cao cua khach hang bang cach
tao ra cac dong san pham, dich vu xanh va c6
tac dong tich cuc té1 moéi truong (Albort-
Morant & cdng su, 2016). Pong thoi, viée ap
dung d6i moi cong nghé xanh khong nhiing
thiic ddy hiéu qua vé mat kinh té ma con dem
dén nhiéu loi ich cho méi truong, hudng dén
muc tidu phét trién bén viing doanh nghiép
(Wang & cong su, 2022; Shahzad & cOng su,
2020) thong qua cac hoat dong trong pham vi
trach nhiém xa hoi ciia doanh nghiép va viéc dat
duoc cac muc tiéu sinh thai. Vi vay, nghién ctru
dé xuét cac gia thuyét sau:

H3b: P6i méi cong nghé xanh c6 anh hudng
tich cuc to1 phat trién bén viing cta doanh
nghiép.

H3c: D6i méi cong nghé xanh lam trung
gian trong quan hé gifra trach nhiém xa hoi
doanh nghiép va phat trién bén viing ctia doanh
nghiép.

Ngodi viéc d6i méi cong nghé xanh va
chuyén ddi str dung ning luong xanh, viéc tap
trung vao hanh vi ung h mai truong cling dugc
doanh nghiép cha ¥ nhu mét chién luge quan
trong. Hanh vi ing h¢ mo6i truong 1a hanh dong
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c6 1oi cho viéc cai thi€n moi trudng hodc gidm
thiéu thiét hai cho moéi truong (Kim & Seock,
2019; Steg & Vlek, 2009). Theo 1y thuyét trao
ddi x4 hoi, cac sang kién trach nhiém xa hoi c6
xu hudng khuyén khich cac hanh vi xanh trong
t6 chuc, tir d6 nang cao cac hanh vi ung hd moi
truong trong doanh nghi¢p. Hon nira, cac hoat
dong lién quan dén trach nhiém xd hoi ciing
thiic day su gin két tich cyc giira cdc nhan vién,
diéu nay cang cing cb thém dong luc cta ho dé
cing c6 hanh vi xanh. Mot s6 phat hién trudc
day cling chirng minh, trach nhiém xa hoi doanh
nghiép c6 mdi quan hé tich cuc va chit ché voi
hanh vi ung hd moi truong (Suganthi, 2019;
Tian & Robertson, 2019; Latif & cong su,
2022). Cung véi do, viéc thuc hién cic sang
kién trach nhiém x3 hoi va hanh vi tng ho moi
truong s€ giup cdi thién hiéu qua tai chinh cta
doanh nghiép thong qua giam chi phi, d6i moi
san pham, quy trinh cling nhu cai thién chét
luong va hinh anh san pham (Huang & cdng su,

2020). Nghién ctru cia Suganthi (2019) da nhan
dinh rﬁng cac hoat dong trach nhiém xa hoi lién
hé chit ché va thiic day hiéu qua kinh doanh cua
doanh nghiép, tir 46 hudng t6i su phat trién bén
virng cia doanh nghiép. Dya trén nhiing quan
diém nay, nghién ctru dé xuét cac gia thuyét
H4a, H4b, va H4c nhu sau:

H4a: Trach nhiém xa hdi doanh nghiép co
anh huong tich cuc téi hanh vi ing hd moi
truong.

H4b: Hanh vi ing hd moéi truong c6 anh
hudng tich cuc téi phat trién bén viing cua
doanh nghiép.

H4c: Hanh vi ting ho moi truong lam trung
gian trong quan h¢ gita trach nhi¢m xa hoi
doanh nghiép va phat trién bén viing ctia doanh
nghiép (PTBVDN).

1.3. Mo hinh nghién ciru

Duya trén cac quan diém ly thuyét dugc dé
cap, bai viét dé xuit mo hinh nghién clru sau:

HINH 1. MO HINH NGHIEN CUU

Chuyén d6i Ning
luong tai tao
(CHNLTT)

H2e

Trach nhiém xa hdi cua
doanh nghiép
(TNXHDN)

Pdi mai cong nghé
xanh
(PMCNX)

Phat trién bén viing doanh
nghiép
(PTBVDN)

3

Hanh vi ting hd méi
truong
(HVUHMT)

— — » Téc dong gian tiép — mdi quan hé trung gian (H2c, H3c, H4c)

Nguon: M6 hinh nghién civu dwoc dé xudt béi tdc gid.
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2. Phuong phap nghién ciru

Nghién ctru thu thap dit liéu thong qua bang
hoi, duoc xay dung dua trén cac bién duoc trinh
bay tai Bang 1. Bang hoi da trai qua qua trinh
kiém duyét nghiém ngit, bao gdm danh gia cua
chuyén gia va 395 mau khao sat dua vao phan
tich sb liéu. Khao sat 395 quan 1y cép cao va
cap trung tir 122 doanh nghiép vira va nho nganh
san xuét thuc pham ¢ Binh Duong, Pong Nai va
Thanh phé H6 Chi Minh. Bang hoi c¢6 2 phan:
phan 1 thu thap dit liéu nhan khau hoc, va phan
2 bao gdm cac cAu héi md lién quan dén
TNXHDN, CONLTT, BPMCNX, HVUHMT va
PTBVDN trong pham vi quan tdm cuia cac
doanh nghiép san xuét tai Viét Nam. Céc cau

tra 101 duoc ghi lai bang thang do Likert 5 diém
(1 = hoan toan khong ddng ¥ dén 5 = hoan toan
ddng ) va dugc phan tich bang Smart PLS.

Pau tién 1a TNXHDN, 7 bién quan sat duoc
do luong tir nghién ctru ciia Khan & cdng su
(2023); CONLTT duoc danh gia qua 4 bién quan
sat duoc diéu chinh boi Le & cong su (2021).
Tuong tu, PMCNX duoc do Iuong thong qua 4
bién quan sat dugc ké thira tir nghién ctru cia
Rahman & Post (2012); HVUHMT dugc diéu
chinh bang 7 bién quan sat duoc do ludng boi
Afsar & Umrani (2020). Cudi cing, PTBVDN
duoc xac dinh thong qua 8 bién ké thira tir nghién
ctru cia Chow & Chen (2012).

BANG 1. THANG DO NGHIEN CUU

Ma hoa Thang do Nguon
Trach nhiém xa hgi ciia doanh nghi¢p (TNXHDN)
TNXHDNL1 | Cong ty cua to6i dong gop théa dang cho cac hoat dong tir thién
TNXHDN?2 Cong t}f cuNa to1 ho tr’(_)’ (iac t(: CEHICA}’?hl C%lll’lh phu hoat dong
trong céc linh vuc c6 van dé vé moi truong
TNXHDN3 Cor‘lg ty cta t61 dong gop cho cac chién dich, du an vé méi
truong
Cong ty cua téi tham gia vao cic hoat dong nham bao vé va Khan & cong
TNXHDN4 | . £ <. N .
nang cao chat lugng tai nguyén thién nhién su (2023)
TNXHDNS Cf)ng ty Cllé?. to1 dau tu dé tao ra cudc song tot dep hon cho the
h¢ tuong lai
TNXHDNG C(??g t?/ toi '[hL.t(.:AhICI’I cacﬁ chu’(flg tr‘lnh dac b?c;at nham giam
thiéu tac dong ti€u cuc dén moi truong tu nhién
TNXHDN7 Cf)ng tAy cAua to1 dat .mu(i tiéu ‘,[angxtruorng 'ben viing, q}lan Ean}.
dén thé h¢ tuong lai nham thic day su thinh vuong ctia xa hdi
Hanbh vi iing h¢ moi trwuong (HVUHMT)
HVUHMTL Tfn de xﬂl%at C?C phlfonxg ph'flp n}(n So thé cai thién hi€u qua hoat
dong mdi trudng cua to chirc cua toi
HVUHMT2 T(,)'1 thlA.I'C hle‘n cac nhi¢ém vu dugc yéu cau theo cach than thién Afsar & cOng
vO1 mo1 truong su (2020)
HVUHMTS3 | O noi lam viéc, t6i tat dén khi ra khoi vin phong
HVUHMT4 | Khi lam viéc, toi tranh 1ang phi tai nguyén nhu dién, nudc
HVUHMTS5 | Téi chia sé kién thirc vé mdi trudng véi dong nghiép
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Ma hoa Thang do Ngudn
HVUHMT6 Tro’ng cqng Vle?; t01‘car’1 n¥1ac Ah?u qua }1anh ?Qngfua r‘nlnh
trude khi lam diéu gi d6 c6 theé anh hudng dén moi truong
HVUHMT? Tf_u nfn laqrn VAI.CC, tf)l ‘[hl_]iC hlfn cac nhiém vu vé moi trudng ma
to chirc cua t61 khong yéu cau
P6i m6i cong nghé xanh (PMCNX)
DMCNX] Q}la trinh ng’h1en ciu'u va Xphat trién san pham lién tuc duogc cai
tién theo hudng tiéu chuan xanh. Rahman va
DMCNX2 | Quy trinh san xuat s dung cong nghé tiét kiém nang luong Post (2012)
DPMCNX3 | Moi loai bao bi dugc sir dung déu than thién v&i moi truong
DMCNX4 Trong h’(‘)at dong san xuat, chiing t6i wu tién sir dung nang
lugng tai tao.
Chuyén ddi ning hrong tii tao (CDNLTT)
CPNLTT! | Tang cudng str dung ngudn tai nguyén gio R
= ; - Y ~ e Le & cOng sw
CDNLTT2 | Tang cuong st dung nguon tai nguyén sinh khoi (2021)
CDNLTT3 | Tang cuong sir dung ngudn tai nguyén ning luong mit troi
CDNLTT4 | Tang cudng sir dung nguodn tai nguyén nude
Phat trién bén virng doanh nghiép (PTBVDN)
PTBVDNL COflg t}i cua (ihunAg toi iia cai thién strc khde va an toan cho
nhan vién hodc cong dong
PTBVDN2 Cér‘lg ty ?ﬁa i:hl’mg t(t)i' dE:l truyér} dat céc tac dong va rii ro moi
truong cua cong ty tdi cbng ching
PTBVDN3 | Cong ty ching toi giam chi phi dau vao cho cing mic dau ra
Cong ty chung t6i tao su khac biét cho quy trinh/san pham dya
PTBVDN4 | trén nd luc tiép thi vé hiéu qua mdi truong cta quy trinh/san Chow & cOng
pham sw (2012)
PTBVDNS | Cong ty ching to1 giam ti€u thu ndng luong
PTBVDNG6 | Cong ty ching toi giam thiéu chat thai va khi thai tir hoat dong
PTBVDN? COflg ty,c.:hung toi giam mua vat li€u, hoa chat va linh kién
khong tai tao
Cong ty chung t6i giam viéc str dung nhién liéu truyén thong
PTBVDNS | bang cach thay thé mot s6 ngudn ning luong it giy 6 nhiém

hon

Nguon: Téng hop tir tac gid.

3. Két qua nghién ctru va thiao luin
3.1. Méu nghién ciru

Mau duoc thu thap trong nghién ciru nay thé
hién mot so dac diém cua doi tugng nghién clru,
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bao gdm gidi tinh, d6 tudi, thAm nién lam viéc,
linh vyc kinh doanh va quy mo6 cia doanh
nghiép. Trong tong s6 395 quan ly doanh nghiép
duoc phong van, nam gidi chiém 47,3%, trong
khi nir gidi chiém 52,7%. Phan tich theo d6 tudi
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cho thdy nhom tudi duéi 30 13 23,3%, nhom tudi
tir 30 dén dudi 40 14 31,7%, tir 40 dén dudi 50 1a
26,8%, va nhom tudi trén 50 14 18,2%.

Vé kinh nghiém lam viéc, c6 22,5% dap
vién dudi 5 nam kinh nghiém, 28,4 % dap vién
tir 5 dén dudi 10 nam, 21,5% tir 10 dén duéi 15
nam, 19,2% dép vién tur 15 dén dudi 20 nam, va
8,4% dap vién c6 trén 20 nam kinh nghiém. D6i
v6i linh vuc dang lam viée, 40% lam vi¢c trong
nganh thuc pham dong lanh, 30,9% trong nganh
thuc phém dong hop va 29,1% trong thuc phém
ché bién sin. V& quy md doanh nghiép, 25%
dap vién dén tir doanh nghiép c6 tir 10 dén 49
nhan vién, 45,4% tir 50 dén 99 nhan vién, va
29,6% tlr 100 dén 249 nhan vién.

3.2. Kiém dinh thang do

Vi¢c danh giad mo hinh do luong dugc thuc
hién bang cach sir dung nhiéu chi s6, bao gém
hé sd tai, d6 tin cay tong hop (CR), Cronbach's
Alpha, trich xuit phuong sai trung binh (AVE),
hé s6 lam phat phwong sai (VIF), chi s6 phu hop
binh thuong (NFI), va ty 1¢ di tinh-don tinh
trang (HTMT) ctia cac mbi twong quan. Céc chi
s6 nay dong vai tro 1a thude do cong cu dé xac
dinh d6 tin cay va gia tri cia mo hinh. Nhu mo
ta trong Bang 2, d0 tin cdy cua thang do da dugc
xac nhan véi Cronbach’s alpha 16n hon 0,7 va
CR 16n hon 0,7 (DeVellis, 2021; Bagozzi & Yi,
1988). Gia tri hoi tu dugc hd trg boi hé sb tai
trén 0,7 va gia tri AVE trén 0,5 (Hulland, 1999).
Vi vay, d0 tin cdy cua cac thang do duogc khéng
dinh 12 dat tiéu chuan.

BANG 2. HE SO TAI NHAN TO, CRONBACH’S ALPHA, CR, AVE VA VIF

o Gia tri Gid tri Phuong
Bién tiém X , HeE so phoéng dai : Do tin L
in Bién quan sat nha phurong sai Cronbach's cay CR sai trich

Alpha ‘ AVE

VIF

Chuyén déi CDNLTTI 0,815 1,909
nang lugng CDNLTT2 0,852 2,016 0.871 0.912 0.721

tai tao CPNLTT3 0,870 2,613 ’ ’ ’

(CDNLTT) CDNLTT4 0,857 2,467

HVUHMT1 0,861 2,816

HVUHMT?2 0,785 2,107

Hanh vi ing ™" HyUHMTS 0,852 2,685
?;(‘;‘;‘ HVUHMT4 0,774 2,098 0.895 0918 0615

(HVUHMT) HVUHMTS 0,715 1,730

HVUHMT6 0,738 2,150

HVUHMT? 0,752 2,074

PTBVDN1 0,785 2,313

o PTBVDN2 0,813 2,298

f) Zitvtgjg PTBVDN3 0,777 2,025
ciadou [ —TTOVONE || 0708 | 1T | goe | genr | osrg

(P'Ill'gBlillTZI))N) PTBVDNG 0,756 2126

PTBVDN7? 0,750 2,020

PTBVDNS 0,755 2,211
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TNXHDN1 0,735 1,938
Trach nhiém TNXHDN2 0,844 2,629
x4 hoi TNXHDNS3 0,792 2,318
doanh TNXHDN4 0,809 2,122 0,897
. 0,618
nghiép TNXHDNS5 0,776 1,991 0,919
(TNXHDN) TNXHDNG6 0,765 2,087
TNXHDN7 0,780 2,349
Péi méi PMCNX1 0,891 3,070
cong nghé DPMCNX2 0,891 3,072 0.866 0.909 0.714
xanh PMCNX3 0,784 1,773
(BMCNX) PMCNX4 0,810 1,833

Nguon: Tde gia tinh toan,

Bén canh d6, viéc xac nhan gia tri phan biét
dugc chung minh rd rang thong qua viéc danh
gia HTMT duoc trinh bay tai Bang 3. Tat ca gia

trif HTMT déu nho hon 0,85, cung cap hd tro bd
sung cho gia tri phan biét ciia cic cdu tric
(Henseler va cong su, 2016).

BANG 3. KET QUA GIA TRI HETEROTRAIT-MONOTRAIT

CDNLTT HVUHMT PTBVDN TNXHDN DMCNX
CDNLTT 1
HVUHMT 0,479
PTBVDN 0,478 0,441
TNXHDN 0,563 0,443 0,482
DMCNX 0,471 0,374 0,538 0,477

Nguon: Tdc gid tinh todn.

Ngoai ra, VIF di dugc sir dung dé danh gia
d0 léch va da cong tuyén ciia phuong phap phd
bién trong md hinh ciu tric (Hair va cong su,
2019). Tt ca cac gia tri VIF déu dudi 10 nhu
da trinh bay tai Bang 2, cho thay hién tuong da
cong tuyén s& khong xay ra. Hon nira, két qua
kiém tra don yéu t6 Harman cho thay, khong c6
bang chimg vé sai léch phuong phép luan, véi
5 yéu t6 hoi tu vé mot yéu t6 c6 AVE la
32,267%, thip hon ngudng 50% (Podsakoff va
Organ, 1986).

Gia tri R?> cho CHNLTT, HVUHMT,
PTBVDN, va PMCNX lan luot 14 0,258; 0,160;
0,349 va 0,183. R? duoc diéu chinh cho bon yéu
t6 nay lan luot 13 0,256; 0,158; 0,342; va 0,181,
tat ca déu vuot qua 0,1 (Falk va Miller, 1992),
cho thay rang cu trac mé hinh duoc sir dung 1a

thoa dang. Q? d6i véi CONLTT, HVUHMT,
PTBVDN, va PMCNX déu 16n hon 0, twong
ung 12 0,179; 0,096; 0,196; va 0,126. Bén canh
d6, NFI 1a 0,826 (0,08 < NFI < 0,9), cho thay
mirc d6 phu hop gan nhu t6i wu (Forza va
Filippini, 1998). SRMR bang 0,056 (<0,08)
(Hu va Bentler, 1999), khang dinh mé hinh nay
I phu hop va c6 gia tri cho nghién ciru.

Bang 4 trinh bay két qua thu duoc cua phan
tich SEM. Cac phat hién chi ra rang, tit ca cac
gia tri P déu dudi ngudng chap nhan 0,05, Xac
minh rang 10 gia thuyét dé xuét 1a co ¥ nghia
véi ty 18 tin cay 95%. Tat ca cac gia tri miu ban
dau déu duong, nghia 14 tat ca gia thuyét dé xuat
déu c6 mdi twong quan duwong. Anh hudng cua
cac bién trung gian ctia mé hinh SEM cho thiy
tat ca cac mdi quan hé trung gian déu ¢ ¥ nghia
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thong ké véi gia tri p < 0,05 va tit ca cac hé sd
anh huong déu duong (Hinh 2).

Cac két qua trong Bang 4 ung ho tit ca gia
thuyét. TNXHDN thé hién mdi lién hé tich cuc
va quan trong vé mit thong ké v6i PTBVDN (B
=0,176, t = 3,678, p < 0, 05), diéu nay khing
dinh H1. Mdi lién hé gitta TNXHDN va
CDNLTT (H2a) dugc phat hién la duong véi B
=0,508, t= 13,628 va p <0,005. Tuong tu, H2b
duoge hd trg, dic biét CDNLTT anh hudng tich
cuc dén PTBVDN (B = 0,157, t = 2,504, p =
0,012 <0, 05). Hon nita, TNXHDN c¢6 tac dong
tich cuc dén PMCNX (B = 0,428, t=9.843, p <
0, 05), vda PMCNX tac dong tich cuc dén
PTBVDN (B =0.551,t=10.098, p <0, 05), do
d6 tng ho H3a va H3b. Ngoai ra, mdi quan hé
gitta TNXHDN va HVUHMT, HVUHMT va
PTBVDN dugc nhan thay 1a c6 y nghia va tich

cuc. Diéu ndy dugc ching minh bang két qua
sau: d6i véi TNXHDN va HVUHMT, B =
0,400, t = 9,254, p < 0, 05; va dbi véi
HVUHMT va PTBVDN, B = 0,170, t = 3,162,
p = 0,002 <0, 05. Két qua la H4a, H4b duoc hd
tro. Ngoai ra, H2c duoc hd tro (B = 0,08, t =
2,376, p = 0,018 < 0,05 va 20% < VAF =
31,25%< 80%), xac nhan rﬁng CDNLTT lam
trung gian mot phan cho lién két giira
TNXHDN va PTBVDN. Tuong ty, két qua hd
tro H3c (B = 0,12, t = 4,284, p < 0,05, 20% <
VAF = 40,54%< 80%), cho thay PMCNX mot
phan déng vai tro trung gian gitta TNXHDN va
PTBVDN. Cudi cung, két qua ciing hd tro Héc
(B=10,068, t=2,892, p =0,004 < 0,05, 20% <
VAF = 27,86%< 80%), cho thiay HVUHMT
mot phan déng vai tro trung gian giita
TNXHDN va PTBVDN.

BANG 4. KET QUA PHAN TiCH MO HINH SEM

Gii Méi ¢ . Khoang tin
1 01 furong quah gitra ¢A¢ | pass | t-statistics | Gid tri p cay % VAF%
thuyet yéu to )
2,5 97,5
H1 TNXHDN ->PTBVDN 0,176 3,678 0,000 0,081 | 0,268 n/a
H2a TNXHDN -> CONLTT 0,508 13,628 0,000 0,437 | 0,581 n/a
H2b CDNLTT -> PTBVDN 0,157 2,504 0,012 0,043 | 0,284 n/a
TNXHDN -> CONLTT ->
H2c 0,080 2,376 0,018 0,021 | 0,150 31,2
PTBVDN
H3a TNXHDN ->DMCNX 0,428 9,843 0,000 0,341 | 0,507 n/a
H3b PMCNX -> PTBVDN 0,281 5,112 0,000 0,171 | 0,385 n/a
TNXHDN -> DMCNX ->
H3c 0,120 4,284 0,000 0,068 | 0,181 40,5
PTBVDN
H4a TNXHDN -> HVUHMT 0,400 9,254 0,000 0,310 | 0,481 n/a
H4b HVUHMT -> PTBVDN 0,170 3,162 0,002 0,049 | 0,268 n/a
TNXHDN -> HVUHMT ->
H4c 0,068 2,892 0,004 0,020 | 0,114 27,8
PTBVDN

Nguon: Tdc gid tinh todn.
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HINH 2.

CONLTT1 CONLTT2

"W A

KET QUA PHAN TiCH SEM CUA MO HINH NGHIEN CUU

CDNLTT3 CONLTT4

[ 7

0815 0832 0870 qgs7

NS

CONLTT

BMCNX1

0. 508/ '\

DMCNX2

oge 0891

TNXHDN1

N4
- -

¥ - PTBVDN2
TNXHDN2 ™ -
. PTBVDN3
TNXHDN3 0.844° / DMCNX 0.281 /bo-ﬁf
0.792 .
— 70— PTBVDN4

DMCNX3 DMCNX4

/ \0 157

0784 pap

PTEVDN1
A

0.

TNXHDN4 4—0.809—

07767~
TNXHDNS Fo.?esf
0780 TNXHDN
TNXHDNG |~
X

TNXHDNT 0400

T

176

PTBVDN PTEVDNG
0755 ™y

N\ pravDNT
0.170 <
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// Hwhm\\

D881 0785 gg5; gpq o7 07 072

7

HVUHMT1 HVUHMT2 HVUHMT3

Nguon: Két qua SEM.

3.3. Thdo ludn két qua nghién ciru

Két qua nghién ciru cho thay, trach nhiém
x4 hoi ciia doanh nghiép c6 anh huong dang ké
t6i su phat trién bén viing ciia doanh nghiép
trong nganh thuc pham. Ngoai ra, nghién ciru
nay khong chi 1am noi bat tim quan trong cua
trach nhiém xa hoi doanh nghiép ma con lam
giau thém dit liéu va hod tro nhitng phat hién
trudc do cua Suganthi (2019), va Abdelhalim &
Eldin (2019).

Thr hai, nghién ctru nay di sau vao céc khia
canh cu thé cua trach nhiém xi hoi doanh
nghiép bang cach chirg minh rang, trach nhiém
xa hoi doanh nghiép gop phan quan trong vao
viéc thuc day hoat dong chuyén d6i ning lugng
tai tao trong cic doanh nghiép san xuat thuc
phém. Phan tich nay cling ung hg cac nhan dinh
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HVUHMT4

S

HVUHMTS HVUHMTG HVUHMT?

& cac bdi canh khac trude ddy cua Le & cong
su (2021), Us & cong sy (2023). Pong thoi, két
qua nay khong chi chimg minh mdi twong quan
cung chiéu giita trach nhiém xa hoi doanh
nghiép va chuyén doi ning luong tai tao, ma
con dé cap dén anh huong déng ké ciia chuyén
d6i ning luong tai tao dbi v&i muc tiéu phat
trién bén viing ctia doanh nghiép. Diéu nay lam
tang tinh nhat quan véi cac phat hién trudc do
nhu Chopra & cdng su (2022), Wang & cong
su (2023). C6 thé thay, vai tro cua trach nhiém
xa hoi doanh nghiép trong viéc thuc day chuyén
d6i ning lugng tai tao khong chi don gian la
khuyén khich sir dung ngudn ning lugng sach
hon. N6 con mo rong dé hiéu rang chuyén doi
nang luong tai tao khong chi 1a mdt hanh dong
cu thé ma con 1a mot phan quan trong trong
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chién lugc phét trién bén vimg cua doanh
nghi¢p (Curran, 2019).

Ngoai ra, nghién ctru nay ciing xem xét vai
tro tich cuc cua trach nhiém x4 hoi doanh
nghiép trong viéc thiic day déi moi cong nghé
xanh. Qua do6, trach nhi€ém xa hoi doanh nghiép
gitip ddy manh qué trinh xanh héa trong san
xuit, diéu nay twong dong voi danh gia cia
Kraus & cong su (2020), Forcadell & cong su
(2021), va Zheng & Zhang (2023). Két qua cua
phan tich khong chi lam ndi bat su quan trong
ctia trach nhiém xa hoi doanh nghiép d6i véi d6i
mdi cong nghé xanh ma con chi ra sy anh
hudng tich cuc giita d6i mdi cong nghé xanh va
muc tiéu phat trién bén viing ctia doanh nghiép.
Diéu nay phan anh va mo rong nhiing phat hién
trudc do cua Shahzad & cong sy (2020), Wang
& cong su (2022).

Cubi cung, nghién ctru chi ra sy anh hudng
tich cuc cua trach nhiém xa hoi doanh nghiép
v6i1 hanh vi ung h¢ moi truong trong cadc doanh
nghiép san xut thuc pham. Diéu ndy gitp cing
cb cac phat hién trudc d6 ciia Suganthi (2019),
Tian & Robertson (2019), Latif & cong su
(2022) trong cac bdi canh khac nhau. Ngoai ra,
hanh vi ung hdi moi truong cling dugc xem la
hanh dong quan trong ctiia cdc doanh nghiép
trong ké hoach phat trién bén viing ciia doanh
nghiép. Diéu nay thay dugc qua viéc hanh vi
ung hd moi truong dugce xac dinh 1a mot khia
canh anh huéng quan trong dén muc tiéu phat
trién bén vitng cua doanh nghiép. Két qua nay
lién két chat chd va cung ¢d nhén dinh tir cac
nghién ctru gan day ctia Suganthi (2019).

4. Pong gop hoc thuat va ham y quan tri

4.1. Dong gop hoc thudt

Pau tién, nghién ctru giup xac nhan va mo
rong vai trd cau ndi cua doi méi cong nghé
xanh, chuyén doi ning luong tai tao va hanh vi
ng hoi moi truong trong mbi quan hé twong
quan giira trach nhiém xa hoi va phat trién bén

viing cua doanh nghi¢p. Viéc nay khong chi
dem lai thém hiéu biét vé co ché anh huong cia
trach nhi€ém xa hdi doanh nghi¢p ma con dua ra
cai nhin siu sic hon vé cach cac hoat dong cu
thé nhu d6i méi cong nghé, chuyén doi ning
lwong va ung ho méi trudng gop phan vao muc
tiéu phat trién bén viing cua doanh nghiép.

Thir hai, trong khi nhiéu phan tich trudc day
tap trung chu yéu vao doanh nghiép 16n, nghién
clru ndy mo rong pham vi dé xem xét vai trd clia
trach nhiém xa hoi doanh nghiép trong doanh
nghiép vira va nho, dong gop vao viéc hiéu rd
hon vé cach chién lugc nay co thé ap dung va
tao ra gid tri trong bdi canh tai Viét Nam.

4.2. Ham y qudn tri

Nhitng phat hién trong nghién ctru c6 y
nghia thuc tién quan trong ddi véi cac nha quan
Iy. Nghién ctru chi ra rang, cac nha quan 1y va
diéu hanh nganh san xudt thyc phdm nén
khuyén khich xay dung cac hoat dong chién
lugc thude pham vi trach nhi¢m xa hi dya trén
su ddi moi va hiéu qua hoat dong moi truong
xuat sic. Piéu nay dic biét phu hop véi cac yéu
cau ngdy cang tang vé miat xa hoi, ning suat va
quy dinh nham 4p dung cic quy trinh dao dirc
nham giai quyét hiéu qua cdc mdi quan tam vé
kinh té, moi truong va xi hoi. Cac két qua tur
nghién ctru thé hién tdm quan trong ctia trach
nhiém x4 hoi, cac yéu té hanh vi ung ho moi
truong va d6i mai xanh trong linh vuc san xuat
dé dat dugc cac muc tiéu phat trién bén viing.
Do d6, nghién ctru dé xuat cac nha quéan 1y nén
ap dung va bao ton cac chién lugc xanh dé nudi
dudng cac chuc nang xanh, tr d6 anh hudng
dén su phat trién bén virng cua doanh nghiép.
Két qua nghién ciru ciing d& xut rang, ban quan
1y nén phat trién cac chién luoc d6i méi cong
nghé xanh dé dong gop cho sy thinh vuong cua
xa hoi va doanh nghi¢p. Vi vay, trong thoi dai
phat trién tinh hgp phap vé méi truong ngay
nay, cac td chirc nén trau doi cac hanh vi ung ho
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moi truong nhu doi mdi san pham xanh, dé gop
phan tao ra mot moi trudong tot hon.

Bén canh do6, trdch nhiém xa hdi ciing
khuyén khich cic nha quan Iy cha y hon dén
lugng nang lugng va tai nguyén dugc su dung
trong chudi san xudt va xir Iy chat thai cong
nghiép, gitp cai thién hiéu suat kinh doanh bén
vitng ctia cong ty. Nghién ctru cing dé xudt cac
nha quan ly nén 4p dung cac thuyc hanh va sang
kién trach nhiém x3 hoi dé phong tranh nhiing
tr& ngai do céc tiéu chuan mai truong ngay cang
cao, cung v6i nhiing tién bo cong nghé trude
mat. Nghién ctru cling tng hd viéc cac cong ty
san xuat két hop trach nhi¢ém xa hoi dé nang cao
nang luc thyc hanh d6i méi cong nghé xanh va
chuyén doi nang lugng tai tao cia ho. Pac biét,
viéc két hop cac hanh dong tich hop xanh nham
thé hién su ung hd véi moi truong, chién luge
d6i méi cong nghé va ngudn nang lugng xanh
dé nang cao cac san pham va quy trinh xanh s&
¢6 loi cho viéc cai thién hiéu qua hoat dong bén
viing cua doanh nghi¢p. Pay 1a mot khia canh
quan trong ma cac doanh nghiép can can nhic
trong moi trudng canh tranh hién nay, vi né anh
huong truc tiép dén viéc duy tri su can bang
kinh té v6i méi truong trong doanh nghiép.

Tai liéu tham khao

5. Han ché va dinh hwéng nghién ciru
trong twong lai

Bén canh cac phat hién quan trong, mét $6
han ché nhat dinh van ton tai trong nghién ctru
ndy. Ching han, sb liéu thu thap chi tip trung
vao cac doanh nghi¢p vira va nho trong nganh
san xuét thuc phém tai Pong Nam B9, Viét
Nam. Vi vdy, cac phat hién cua nghién cuu cé
thé khong téng quat cho cac nhém nganh khac
va qudc gia khac nhau. Trong twong lai, nghién
ctru ¢6 thé néi rong pham vi nghién ciu da
nganh ciing nhu thyc hién ¢ nhiéu quéc gia dé
¢ goc nhin khai quét hon vé tinh lién két gitra
trach nhiém xa hoi doanh nghiép va muc tiéu
phat trién bén viing ctia doanh nghiép. Thi hai,
phan tich nay chi tap trung chu yéu vao cac khia
canh nhu d6i méi cong nghé xanh, chuyén d6i
nang lugng tai tao va hanh vi ung hg mai truong
trong chién lugc trach nhiém x3 hdi doanh
nghiép, co thé khong bao gom day du cac yéu
t khac. Trong tuong lai c6 thé xem xét cac khia
canh khéc trong chién lugc trach nhiém xa hoi
doanh nghiép va vai tro ciu néi ctia chiing trong
chién luge doanh nghiép hudng dén muc tiéu
phat trién bén vimng ctia doanh nghiép.

Abdelhalim, K., & Eldin, A. G (2019). Can CSR help achieve sustainable development? Applying a new
assessment model to CSR cases from Egypt. International Journal of Sociology and Social Policy, 39
(9/10), pp. 773-795 doi:10.1108/1JSSP-06-2019-0120.

Afsar, B., & Umrani, W. A (2020). Corporate social responsibility and pro-environmental behavior at
workplace: The role of moral reflectiveness, coworker advocacy, and environmental commitment.
Corporate Social Responsibility and Environmental Management, 27 (1), pp. 109-125,
doi:10.1002/csr.1777.

Albort-Morant, G., Leal-Millan, A., & Cepeda-Carrién, G (2016). The antecedents of green innovation
performance: A model of learning and capabilities. Journal of Business Research, 69 (11), pp. 4912—
4917, doi:10.1016/j.jbusres.2016.04.052.

Albort-Morant, G., Leal-Rodriguez, A. L., & De Marchi, V (2018). Absorptive capacity and relationship
learning mechanisms as complementary drivers of green innovation performance. Journal of Knowledge
Management, 22 (2), pp. 432—452,doi:10.1108/JKM-07-2017-0310.

PHAT TRIEN BEN V(NG VUNG QUYEN 14, SO 1 (03/2024) 137



NGHIEN CU'U THY'C NGHIEM

10.

11.

12.

13.

14.
15.

16.

17.

18.

19.

20.

138

Alhadid, A. Y., & As'ad, H. A. R (2014). The Impact of green innovation on organizational performance,
environmental management behavior as a moderate variable: An analytical study on Nuqul group in
Jordan. International Journal of Business and Management, 9 (7), pp. 51-58, doi:10.5539/ijom.v9n7p51.
Andaregie, A., & Astatkie, T (2022). Determinants of the adoption of green manufacturing practices by
medium-and large-scale manufacturing industries in northern Ethiopia. African Journal of Science,
Technology, Innovation and Development, 14 (4), pp. 960-975.

Bagozzi, R. P., & Yi, Y (1988). On the evaluation of structural equation models. Journal of the
academy of marketing science, 16, pp. 74-94, doi: 10.1007/BF02723327.

Bhattarai, S (2023). Green knowledge management as a predictor of green innovation in cement
industries: the role of green innovation culture. The Lumbini Journal of Business and Economics, 11 (1),
pp. 84-99.

Curran, G (2019). Is renewable energy still green? Shaping Australia’s renewable energy enterprise in an
age of ecological modernisation. Environmental Politics, 28 (5), pp. 950-969,
doi:10.1080/09644016.2018.1510215

Chopra, R., Magazzino, C., Shah, M. I, Sharma, G. D., Rao, A., & Shahzad, U (2022). The role of
renewable energy and natural resources for sustainable agriculture in ASEAN countries: Do carbon
emissions and deforestation affect agriculture productivity? Resources Policy, 76, pp.
102578,d0i:10.1016/j.resourpol.2022.102578

Chow, W. S., & Chen, Y (2012). Corporate Sustainable Development: Testing a New Scale Based on the
Mainland Chinese Context. Journal of Business Ethics, 105 (4), pp. 519-533,d0i:10.1007/s10551-011-
0983-x

DeVellis, R. F., & Thorpe, C. T (2021). Scale development: Theory and applications, Sage
publications.

Dhar, B. K., Sarkar, S. M., & Ayittey, F. K (2022). Impact of social responsibility disclosure between
implementation of green accounting and sustainable development: A study on heavily polluting
companies in Bangladesh. Corporate Social Responsibility and Environmental Management, 29 (1), pp.
71-78,d0i:10.1002/csr.2174

Falk, R. F., & Miller, N. B (1992). A primer for soft modeling, University of Akron Press.

Forcadell, F. J., Ubeda, F., & Aracil, E (2021). Effects of environmental corporate social responsibility
on innovativeness of spanish industrial SMEs. Technological Forecasting and Social Change, 162, pp.
120355,d0i:10.1016/j.techfore.2020.120355

Forza, C., & Filippini, R (1998). TQM impact on quality conformance and customer satisfaction: a causal
model. International journal of production economics,55 (1), pp. 1-20, doi:10.1016/S0925-
5273(98)00007-3

Freeman, R. E (1984). Strategic management: a stakeholder approach, Pitman. Boston, MA.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the results
of PLS-SEM. European business review, 31 (1), pp. 2-24, doi:10.1108/EBR-11-2018-0203

Henseler, J., Hubona, G., & Ray, P. A (2016). Using PLS path modeling in new technology research:
updated guidelines. Industrial management & data systems, 116 (1), pp. 2-20, doi: 10.1108/IMDS-09-
2015-0382

Hoque, N., Rahman, A. R. A, Molla, R. I., Noman, A. H. Md., & Bhuiyan, M. Z. H (2018). Is corporate
social responsibility pursuing pristine business goals for sustainable development? Corporate Social
Responsibility and Environmental Management, 25 (6), pp. 1130-1142, doi:10.1002/csr.1527.

PHAT TRIEN BEN VI*NG VUNG QUYEN 14, SO 1 (03/2024)


doi:10.1080/096

Lé Thanh Tiép DPo6i m6i cong nghé xanh, trach nhiém xa hi...

21. Hu, L. T., & Bentler, P. M (1999). Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives. Structural equation modeling: a multidisciplinary
journal, 6 (1), pp. 1-55, doi: 10.1080/10705519909540118.

22. Huang, L., Wen, Y., & Gao, J (2020). What ultimately prevents the pro-environmental behavior? An in-
depth and extensive study of the behavioral costs. Resources, Conservation and Recycling, 158, pp.
104747,d0i:10.1016/j.resconrec.2020.104747.

23. Huber, J (1985). Die Regenbogengesellschaft. Okologie und Sozialpolitik, Frankfurt am Main: Fisher
Verlag.

24. Hulland, J (1999). Use of partial least squares (PLS) in strategic management research: A review of four
recent studies. Strategic management journal, 20 (2), pp. 195-204, doi: 10.1002/(SICI1)1097-
0266(199902)20:2<195::AID-SMJ13>3.0.CO;2-7.

25. Kim, S. H., & Seock, Y.-K (2019). The roles of values and social norm on personal norms and pro-
environmentally friendly apparel product purchasing behavior: The mediating role of personal norms.
Journal of Retailing and Consumer Services, 51, pp. 83-90, doi:10.1016/j.jretconser.2019.05.023.

26. Kraus, S., Rehman, S. U., & Garcia, F. J. S (2020). Corporate social responsibility and environmental
performance: The mediating role of environmental strategy and green innovation. Technological
Forecasting and Social Change, 160, pp. 120262, doi:10.1016/j.techfore.2020.120262.

27. Khan, S. A. R., Sheikh, A. A., & Ahmad, Z (2023). Developing the interconnection between green
employee behavior, tax avoidance, green capability, and sustainable performance of SMEs through
corporate  social responsibility. Journal of Cleaner Production, 419, pp. 138236,
doi:10.1016/j.jclepro.2023.138236.

28. Latif, B., Gunarathne, N., Gaskin, J., Ong, T. S., & Ali, M (2022). Environmental corporate social
responsibility and pro-environmental behavior: The effect of green shared vision and personal ties.
Resources, Conservation and Recycling, 186, pp. 106572, doi: 10.1016/j.resconrec.2022.106572.

29. Le, T.T, , Huan, N. Q., & Hong, T. T. T (2021). Roles of corporate social responsibility in sustainable
energy development in emerging economy. International Journal of Energy Economics and Policy, 11
(2), pp. 172-186, doi:10.32479/ijeep.10774.

30. Li, C., Aziz, F., Asim, S., Shahzad, A., & Khan, A (2023). Employee green behavior: a study on the
impact of corporate social responsibility (CSR) on employee green behavior, green culture: the
moderating role of green innovation. Environmental Science and Pollution Research, 30 (48), pp.
105489-105503, doi: 10.1007/s11356-023-29798-7.

31. Podsakoff, P. M., & Organ, D. W (1986).Self-reports in organizational research: Problems and
prospects. Journal of management, 12 (4), pp. 531-544, doi:10.1177/014920638601200408

32. Qu, S., Yao, P, Gong, Y., Chu, D, Yang, Y., Li, C., Wang, Z., Zhang, X., & Hou, Y (2022).
Environmentally friendly grinding of C/SiCs using carbon nanofluid minimum quantity lubrication
technology. Journal of Cleaner Production, 366, pp. 132898, doi: 10.1016/j.jclepro.2022.132898.

33. Rahman, N., & Post, C (2012). Measurement Issues in Environmental Corporate Social Responsibility
(ECSR): Toward a Transparent, Reliable, and Construct Valid Instrument. Journal of Business Ethics,
105 (3), pp. 307-319, doi: 10.1007/s10551-011-0967-X.

34. Reyes-Mercado, P., & Rajagopal (2016). Marketing Renewable Energy in Developing Countries: A
Policy Paradigm for Mexico (pp. 534-541), doi: 10.1007/978-3-319-24184-5_135.

35. Shahzad, M., Qu, Y., Zafar, A. U., Rehman, S. U., & Islam, T (2020). Exploring the influence of
knowledge management process on corporate sustainable performance through green innovation. Journal
of Knowledge Management, 24 (9), pp. 2079-2106, doi:10.1108/JKM-11-2019-0624.

PHAT TRIEN BEN V(NG VUNG QUYEN 14, SO 1 (03/2024) 139


https://doi.org/10.1177/014920638601200408

NGHIEN CU'U THY'C NGHIEM

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

Steg, L., & Vlek, C (2009). Encouraging pro-environmental behaviour: An integrative review and
research  agenda. Journal of Environmental Psychology, 29 (3), pp. 309-317,
doi:10.1016/j.jenvp.2008.10.004.

Suganthi, L (2019). Examining the relationship between corporate social responsibility, performance,
employees’ pro-environmental behavior at work with green practices as mediator. Journal of Cleaner
Production, 232, pp. 739-750,doi:10.1016/j.jclepro.2019.05.295.

Tian, Q., & Robertson, J. L (2019). How and When Does Perceived CSR Affect Employees’ Engagement
in  Voluntary Pro-environmental Behavior? Journal of Business Ethics, 155(2), 399-412.
https://doi.org/10.1007/s10551-017-3497-3.

Us, Y., Pimonenko, T., & Lyulyov, O (2023). Corporate Social Responsibility and Renewable Energy
Development for the Green Brand within SDGs: A Meta-Analytic Review. Energies, 16 (5), pp. 23-35,
doi: 10.3390/en16052335.

Wang, H., Peng, G., Luo, Y., & Du, H (2023), Asymmetric influence of renewable energy, ecological
governance, and human development on green growth of BRICS countries. Renewable Energy, 206, pp.
1007-1019,d0i:10.1016/j.renene.2022.12.125.

Wang, Q., Qu, J., Wang, B., Wang, P., & Yang, T (2019). Green technology innovation development in
China in  1990-2015. Science of The Total Environment, 696, pp. 134008,
doi:10.1016/j.scitotenv.2019.134008.

Wang, S., Abbas, J., Sial, M. S., Alvarez-Otero, S., & Cioca, L.-1 (2022). Achieving green innovation
and sustainable development goals through green knowledge management: Moderating role of
organizational green culture. Journal of Innovation & Knowledge, 7 (4), pp. 100272,
doi:10.1016/j.jik.2022.100272.

Wassan, A. N., Memon, M. S., Mari, S. ., & Kalwar, M. A (2023). Identifying the critical success
practices of sustainability and their implementation in the manufacturing sector of Pakistan: an
exploratory factor analysis. Journal of Applied Research in Technology & Engineering, 4 (1), pp. 37-53,
doi: 10.4995/jarte.2023.18623.

Xie, X., Huo, J., & Zou, H (2019). Green process innovation, green product innovation, and corporate
financial performance: A content analysis method. Journal of business research, 101, pp. 697-706, doi:
10.1016/j.jbusres.2019.01.010.

Zameer, H., Wang, Y., Vasbieva, D. G., & Abbas, Q (2021). Exploring a pathway to carbon neutrality
via reinforcing environmental performance through green process innovation, environmental orientation
and green competitive advantage. Journal of environmental management, 296, pp. 113383, doi:
10.1016/j.jenvman.2021.113383.

Zheng, Y., & Zhang, Q (2023). Digital transformation, corporate social responsibility and green
technology innovation- based on empirical evidence of listed companies in China. Journal of Cleaner
Production, 424, pp. 138805,d0i:10.1016/j.jclepro.2023.138805.

Thong tin tac gia:

- Don vi cong tac: Dai hoc Kinh t¢ - Tai chinh Ngay nhén ban stra: 20/02/2024
TP. Ho Chi Minh. Ngay duyét ding: 02/3/2024

140

Dia chi email: tieplt@uef.edu.vn

PHAT TRIEN BEN VI*NG VUNG QUYEN 14, SO 1 (03/2024)


https://doi.org/10.1016/j.jenvman.2021.113383
doi:10.1016/j.jclepro.2023.138805

