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Tém tit: Thanh todn bang ma OR ngay cang phd bién nho sie tién loi, téc do nhanh chong va phil
hop véi xu huéng sé héa giao dich tai Viét Nam trong nhitng ndm gan ddy. Tuy nhién, théi quen sir
dung tien mat van chiém wu thé trong cdc giao dich vita va nho — ddc biét tgi cac do thi cdp tinh
nhu thanh phé Can Tho. Do @6, nghién ciru ndy dwoc thue hién nham phén tich cdc yéu té anh
hwong dén mirc do sir dung ma OR trong thanh todn cdc giao dich vira va nhé tai thanh pho Can
Tho. Dit ligu dwoc thu thdp tir 170 nguoi dan (trong do 140 mau hop 1é) vao thang 9/2023 va dwoc
phdn tich bang cdc phirong phap Cronbach’s Alpha, EFA va hoi quy tuyén tinh. Két qua cho thdy
bén yéu t6 chinh tac dong tich cue dén mirc g sir dung ma OR theo thir tw gidm dan gom: An toan,
Hai long, Tién loi va Kién thirc, gidi thich 58,1% bién thién hanh vi sir dung. Nghién cieu cung cdp
bang ching thuc tién quan trong gitip cdc nha quan 1y, doanh nghiép va té chirc tdi chinh xdy dung
chinh sdch, tuyén truyén va gidi phdp phit hop dé thiic ddy thanh todn dién tir bang ma OR, huéng
16i hién dai héa va phat trién bén viing kinh té dia phuong.
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DETERMINANTS OF QR CODE USAGE FOR SMALL AND MEDIUM
TRANSACTIONS IN CAN THO CITY

Abstract: QR code payments have become increasingly popular due to their convenience, speed,
and alignment with Vietnam’s broader trend toward digitalized transactions in recent years.
However, cash usage remains dominant in small and medium transactions-particularly in
provincial-level urban areas such as Can Tho city. Therefore, the paper aims to analyze the
determinants influencing the level of OR code usage in payment activities for small and medium
transactions in Can Tho city. Data were collected from 170 residents (140 valid responses) in
September 2023 and analyzed using Cronbach’s Alpha, Exploratory Factor Analysis (EFA), and
linear regression techniques. The results show that four main factors positively affect the level of
OR code usage, in descending order of influence: Safety, Satisfaction, Convenience, and
Knowledge, explaining 58.1% of the variation in usage behavior. The paper provides important
empirical evidence to support policymakers, businesses, and financial institutions in designing
appropriate policies, communication strategies, and solutions to promote electronic payments via
OR code, thereby contributing to modernization and sustainable local economic development.
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1. Giéi thiéu chung

Cudc Cach mang cong nghiép 4.0 va su khoi ddu cua ky nguyén 5.0 d lam thay ddi sau sic va
toan dién nén kinh té thé gid¢i (Nguyén Thi Nhu Quynh va Pham Thi Ngoc Anh, 2021). Coéng nghé
ra doi da giup rat ngan khoang cach vé khong gian va thoi gian, tir d6 tao diéu kién cho viéc phat
trién nhitng san pham va dich vu tai chinh v6i uu diém chi phi thap, d& dang st dung ciing nhu
mang lai trai nghiém t6t cho nguoi tiéu dung (Pao Thi Minh Hau va Nguyén Véan Ha, 2021). Dong
thoi, su gia ting cta sd luong ngudi sir dung dién thoai thong minh va xu huéng sb hoa di gop
phan diy nhanh hoat dong thanh toan khong dung tién mit trén toan Viét Nam va thé giéi (Chyou
va cOng su, 2012; Djayapranata va Setyawan, 2021). Dac bi¢t, dai dich COVID-19 bung nd vao
cubi nam 2019 dan dén nhu cau vé thanh toan ky thuat sé ngady mot ting cao, nhiéu hinh thirc
thanh todn di dong maoi da ra doi nham dap g nhu cAu trao doi va han ché su lay lan cua dich
bénh (Karniawati va cong su, 2021; Tran Thi Khanh Tram, 2022; Ahmed va Damodharan, 2022).
Trong d6, thanh toan bang ma QR 1a mot hinh thirc méi véi nhiéu vu diém tuyét voi va dang ¢ xu
hudng trd thanh mot trong nhirng hinh thire thanh toan hang dau (Lé Xuan Cu va cong su, 2021;
P4 Hong Nhung va cong sy, 2022).

Trong bdi canh tai Viét Nam, ty 18 ngudi dung dién thoai di dong thong minh tiép tuc ting 1én
t6i 84,4% (cao hon muc trung binh cta thé gidi 1a 63%) vao cubi nam 2023 (B6 Thong tin va
Truyén thong, 2023). Theo dé, cac dich vu di dong ciing dugc phat trién nhu tng dung mua sim
truc tuyén, mang xa héi va thanh toan di dong (Le, 2021; Le, 2022; Le va Chu, 2022). Pién hinh
hon, VNpay, Viettel, Zalo hay Momo da bat dau trién khai hinh thic thanh toan QR dé phuc vu
khéch hang thanh toan tryc tuyén mot cach tién lgi moi lic, moi noi. Tir thoi diém nam 2019, ho
da lién két v6i it nhat 24 ngan hang va trién khai thanh toan bang QR véi hon 50.000 ngudi ban
trén pham vi cd nudc (Vietnamplus, 2019 dan lai tir Lé Xuan Cu, 2022).

Viéc tip trung nghién ctru thanh toan bang ma QR trong cac giao dich vira va nho bat ngudn tir
thyc tién rang day 1a phan khic pho bién nhét trong doi song tiéu ding hang ngay ciia nguoi dan,
dic biét tai cac d6 thi cap tinh nhu thanh phd Can Tho. Theo Bao céo ciia Ngan hang Nha nudc
Viét Nam (2023), hon 85% giao dich ban 1¢ tai Viét Nam c6 gia tri dudi 500.000 dong, chu yéu
dién ra tai cac ctra hang tap hoa, cho truyén théng, quan n, dich vu van chuyén va ban 1¢ tiéu
ding — noi ma viéc thanh toan bang tién mat van con chiém wu thé. Dong thoi, day ciing 1a nhém
giao dich c6 tiém ning chuyén doi s6 cao nhd tinh ldp lai thuong xuyén, nhu cau thanh toan linh
hoat, va phi hop véi hinh thirc quét ma QR don gian, khong doi hoi thiét bi phirc tap. Ngoai ra,
cac nghién ctru qudc té ciing chi ra rang tng dung ma QR vao nhom giao dich nho giup thay doi
hanh vi thanh toan tién mat sang phi tién mat hiéu qua hon so v4i nhom giao dich gié tri 16n, von
da gan véi thé ngan hang va vi dién tir (Chaveesuk va Piyawat, 2021; Jaya, 2015). Do d6, viéc lya
chon giao dich vira va nhé lam trong tdm nghién ctru 1a phu hop véi thuc tién dia phuong va gop
phan thic day tai chinh toan dién tai khu vuc d6 thi dang phat trién.

Chinh pha Viét Nam ciing dang nd lyc thic day thanh toan khong dung tién mit va ap dung
cong nghé hién dai nhu ma QR thong qua Quyét dinh s6 1813/QD-TTg phé duyét Dé an phat trién
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thanh toan khong dung tién mit giai doan 2021-2025; theo d6, ddy nhanh thanh toan khéng dung
tién mat voi trén 50% ngudi dan sir dung dich vu tai chinh di dong va giao dich khong dung tién
mat ting binh quan 20-25% vao ndm 2025. Tuy nhién, sy nd lyc cua Chinh phu, ngan hang cung
cac to chire tai chinh khong gitip ngudi tidu ding c6 thoi quen st dung thanh toan di dong ma QR
cho dén thoi diém hién tai. Cu thé, ty 1€ nguoi ti€u dung truc tuyén thanh toan béng tién mat la
khoang 70% va con sb nay 1a 89% dbi véi ty 1& doanh nghiép sir dung phuong thirc thanh toan
bang tién mit (Bao cao Thuong mai dién tir Viét Nam, 2023).

Thanh phé Can Tho dang déy manh hién dai hoa va chuyén ddi sb toan dién, dic biét trong
linh vuc thanh todn khong dung tién mat. Ké hoach s6 06/KH-UBND nam 2025 va Ké hoach s6
76/KH-UBND niam 2024 do UBND thanh phd ban hanh di dat ra muc tiéu ting cuong ty 18 thanh
toan truc tuyén trong dich vu cong, thuc dy ha tang s6 va tmg dung ma QR trong giao dich. Cling
v6i d6, Ké hoach s6 241/KH-UBND nam 2021 va Quyét dinh s6 2256/QD-UBND nim 2024 da
xay dung dinh hudng dai han dén nam 2030 cho chuyén ddi s va thanh toan dién tir trén dia ban.
Pay 1a co s& quan trong dé nghién ctru “Cac yéu t6 anh hudng dén muc do s dung ma QR dé
thanh todn cic giao dich vira va nho tai TP. Can Tho”, tir d6 gop phan thiic ddy phwong thirc thanh
toan hién dai, tién loi va phit hop véi xu thé phat trién sé qubc gia.

2. Phuwong phap nghién ctru
2.1. Phwong phdp thu thip so li¢u

Nghién ctru duoc thyc hién tir thang 08 ndm 2023 dén thang 12 nam 2023. Sé liéu khao sat
dugc thu thap vao thang 09 nam 2023. Nghién ciru dugc tién hanh thong qua 2 giai doan: (1)
Nghién ctru thim do: Sir dung phwong phép nghién ctru dinh tinh dé khao sét thuc dia, xem xét tat
ca cac khia canh cua van dé tai dia ban mudn tién hanh nghién ctru va lugc khdo céc tai liéu thu
cap nham thu thap co so 1y luan chung dé thiét ké thang do va mé hinh; (2) Nghién ctru phén tich:
St dung phuong phap nghién ciru dinh lugng bang phuong phap diéu tra xa hoi hoc véi cac tiéu
chi va sb mau duoc tinh dwa theo cong thirc tinh ¢& mau.

Theo Hair va cong su (2018), dé sir dung phén tich nhan t6 kham pha (EFA) thi s6 lugng mau
quan sat do ludng can tdi thiéu 1a 50, va tot hon 1a 100, ty 1& quan sat 13 5:1, nghia 13 1 bién quan
sat can ti thiéu 5 mau. Cy thé, trong mo hinh nghién ciru duoc dé xut co 25 bién quan st ¢ thé
duoc st dung trong phan tich nhan t6 kham pha (EFA). Do d6 s6 mau quan sat tdi thiéu du kién
clia nghién ciru 1a 25 x 5 = 125. Hién nay, theo nhiéu nha nghién ciru, kich thirc mau cang 16n cang
t6t (Nguyén Pinh Tho, 2011). Bé dam bao duoc tinh chinh xac va do tin cdy cao cia thong tin thu
thap ban dau, sé mau dugc thu thap 1a 170 ngudi dan hién dang sinh song tai thanh phé Can Tho.
Tuy nhién, chi c6 tong cong 140 miu duoc dua vao phan tich do c¢6 30 dép vién duoc tiép can
khao sat chua timg sir dung md QR. Piéu nay dwoc d& cip rd trong dic diém mau nghién ctu &
phan két qua va thao luan.

Dong thoi, cac bién quan sat trong nghién ctru duge do luong bang thang do Likert 5 mirc do,
tir 1 = Hoan toan khong dong y dén 5 = Hoan toan dong y. Pay la thang do phd bién trong cac
nghién ciru hanh vi, gitp thu thap dir liéu thir bac phit hgp cho phan tich nhén t6 kham pha EFA.

2.2. Phwong phap phdan tich

Nghién ciru sir dung phuong phéap thong ké mé ta dé tim hiéu, do ludng va trinh bay mot sd
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thong tin lién quan dén mau nghién ctru dudi dang bang. Bén canh d6, viéc tién hanh phan tich cac
yéu to anh hudong dén muc do sit dung ma QR dé thanh toan céc giao dich trén dia ban thanh pho
Can Tho tién hanh thong qua 03 budc:

Budc 1: St dung hé sb tin cay Cronbach’s Alpha dé kiém dinh mac do chit chd ma cac muc
héi trong thang do tuong quan véi nhau (Hoang Trong va Chu Nguyén Mong Ngoc, 2008). Nhiing
bién s6 khong dam bao do tin cdy sé& bi loai khoi mo hinh nghién ciru.

Budc 2: St dung phuong phéap phan tich nhan t6 EFA dé kiém dinh cc nhan té anh huéng dén
muc do sir dung ma QR dé thanh toan céc giao dich trén dia ban quan Cai Rang, thanh phé Can Tho.

Budc 3: Sir dung mé hinh héi quy tuyén tinh dé xem xét mirc do tic dong manh yéu cua ting
nhan t6 dén muc do sir dung ma QR.

Trong nghién ctru ndy, cac bién doc lap va bién phu thudc duoc do ludng bang nhiéu bién quan
sat trén thang Likert 5 mtrc, sau d6 tinh trung binh cong dé tao thanh thang do tong hop (composite
scale) cho mdi khai niém Mic du str dung thang do Likert, nhung theo Hair va cong sy (2018) va
Wu (2009), khi thang do tong hop tir nhidu bién quan sat co do tin cay cao (Cronbach alpha > 0.7),
dir liéu c6 thé duoc xir Iy nhu dir liéu khoang (interval data), phit hop cho phan tich hdi quy tuyén
tinh. Vi vay, nghién ctru nay sir dung hoi quy tuyén tinh nham phan tich mirc d6 anh hudng cua
cac nhan t6 dén murc d6 st dung ma QR dé thanh toan giao dich tai thanh phd Can Tho, dam bao
tinh truc quan trong din giai két qua va phu hop v6i muc tiéu nghién ciru thuc tién.

2.3. M6 hinh nghién cvuu

Trén thé giéi va trong nudc cling dd c6 nhidu cac nghién ciru lién quan dén cic yéu t6 anh
huong dén muc d6 str dung ma QR dé thanh toan céac giao dich. Viéc luge khao nhiing cac nghién
ctru trén 13 co s& quan trong dé bai bao dé xuat mo hinh nghién ctru. Nghién ciru cia Nguyén Thi
Nhu Quynh va Pham Thi Ngoc Anh (2021) da 4p dung mé hinh 1y thuyét chap nhan va sir dung
cong nghé (UTAUT) cung voi Iy thuyét két hop rai ro (TPR) dé dé xuat dugc 06 yéu t6 tac dong
dén hanh vi st dung dich vu thanh toan di dong dugc xép theo muc do giam dan, bao gé)m: (1)
Chuong trinh khuyén mai, (2) Tinh dé su dung nhén thic dugc, (3) Hitu dung nhéan thic dugc, (4)
Mirc d bao mat, (5) Rui ro dich vu va (6) Anh huong xa hoi.

Twong ty, nghién ctru khac cua Lé Thi Minh Hién va cong su (2023) cho thiy Niém tin c6 anh
huong tich cuc to1 Y dinh st dung, trong khi do Anh huong xa hoi, Thoéi quen st dung tién mat,
Nhan thire su hitu ich, Nhan thirc tinh dé st dung va Nhan thuc rui ro c6 anh hudng tich cuc dén
Niém tin. Mit khac, nghién ctru ctia Sang (2023) chi ra rang thai do, tic dong cia COVID-19, tinh
ddi méi cua ca nhan, kha nang tuong thich dugc nhan thtc, tinh dé sir dung, tinh hiru ich va anh
huong xi hoi 13 nhitng yéu té quyét dinh quan trong dén ¥ dinh ap dung QR Pay ctia Thé hé Z tai
Vi¢t Nam.

Tai nudc ngoai, nghién ctru cua Djayapranata va Setyawan (2021) xac dinh dugc 04 nhén t6:
(1) Tinh hitu ich cua thiét bi di dong, (2) Niém tin, (3) Thai d6 va (4) Y dinh hanh vi tac dong dén
viéc st dung ma QR cua thé hé tré. Mot nghién ctru tai nudc ngoai khac ciia Karniawati va cong
su (2021) di cho thdy mot vai yéu td tac dong dén viée sir dung ma QR, trong d6 co dé cap dén
viéc thiéu hiéu biét, han ché vé mang, su tin cay lam ngan cadn moi nguoi su dung QR tai
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Indonesia. Tir co s¢ luge khao nhu trén, tac gia dé xudt mo hinh nghién ctru sau bude (1) nghién
ctru tham do nhu Hinh 1.

HINH 1. MO HINH NGHIEN CUU

Su tién loi

D0 tin cdy va an toan "\

Str dung ma QR

Kién thirc cua nguoidan | dé thanh todn

Nhan thire rai ro

Mirc d6 hai long

Su tién loi hay nhan thic vé tinh d& st dung dé cap dén nhan thirc cia mot ca nhan vé tinh don
gian cua vi¢c su dung mot hé théng cu thé. Kha nang khach hang chép nhéan st dung ma QR co
mdi twong quan tich cyc véi tinh tién loi va kha nang dé sir dung ctia nd. Dich vu phai c6 mirc do
rd rang va dé& hiéu cao, véi cac hoat dong giao dich nhu dang nhap, thoat, thanh toan va chuyén
khoan duoc thyc hién nhanh chéng va c6 do phire tap tdi thiéu (Sang, 2023; Hairani va cong su,
2021; Musyaffi va cong su, 2021; Zhong va Moon, 2022).

Do tin cy va an toan: La kha ning cung cp dich vu nhu di hira mot cach dang tin cay va xac
dang (Nguyén Van Tién, 2023). Bén canh do, yéu t6 vé& do tin cdy va an toan con dai dién cho murc
d6 cam nhan ciia ngudi dung vé tinh bao mat, an toan thong tin ngudi dung khi sir dung dich vu
thanh toan di dong. Cam nhéan vé do tin cdy, an toan va bao mat khi str dung dich vu c6 tac dong
dén hanh vi st dung (Bauer, 1960).

Kién thirc: C4 nhan c6 dic diém vé doi méi hay co kién thic s& d& dang chap nhéan sir dung
cong nghé modi nhu thanh toan di dong hay thanh todn QR (Thakur va Srivastava, 2014). Tom lai,
nhitng c4 nhan c6 tu duy d6i méi hodc c6 kién thirc cao hon s& c6 xu hudng trd thanh nguoi tién
phong hoic chap nhan st dung cong nghé thanh toan QR sdm hon cac ¢4 nhan khac. Do d6, nhimng
ca nhan c6 mirc d6 d6i méi ca nhan cao hon thuong dugc ky vong s& phat trién niém tin tich cuc
hon (P4 Hong Nhung va cong su, 2022)

Tinh rti ro hay rai ro cam nhén lién quan dén sy khong chic chin va nhimng hau qua lién quan
dén hanh dong ctia nguoi tiéu dung (Bauer, 1960). Dbi v6i cac ca nhan sir dung dién thoai thong
minh dé thanh toan QR, nguy co ro ri théng tin ca nhan s& anh huong dén cac danh gia tidu cuc
ctia ho vé cac dich vu thanh toan di dong.

Murc dg hai long: La muac do cua trang thai cam xtic khi mgt ngudi so sanh két qua thu dugc tur
san pham voi nhitng ky vong ctia ban than (Kotler, 2001). Hay 1a “sy phan tng ctia ngudi st dung
d6i véi viée duge dap ing nhitng mong mudn” (Oliver, 1997).

3. Két qua va thao luin
3.1. Bic diém mdu nghién civu

Bang 1 cho biét su khac biét ciia co cdu nhom tudi trong viéc ap dung ma QR dé thanh toan
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cac giao dich trén dia ban thanh phé Cén Tho.
BANG 1. CAC NHOM TUOI BIET DEN THANH TOAN MA QR (N = 170)

Nhom lvya chgon
Nhém tubi Chua biét dén Eliiﬁtngdffi’l d:llllll; o g;é:fr dn,iégn v

S6 Ti 18|S6 Ti 18|S6 Ti 18

lugng | (%) lwgng | (%) lwgng | (%)
Duéi 18 tudi 0 0 0 0 23 16,4
Tir 18 dén 30 tudi 0 0 2 12,5 80 57,1
Tir 31 dén 50 tudi 1 7,1 2 12,5 35 25,0
Trén 50 tudi 13 92,9 12 75,0 2 1,4
Tong cong 14 100 16 100 140 100

Nguon: Két qua khdo sdt ciia tdc gid.

DBdi voi nhom tudi trén 50, két qua cho théy hau hét déu lya chon “Chua biét dén” (92,9%) hay
“Biét dén nhung khong st dung” (75%) ddi vé6i viée sir dung cong nghé QR. Piéu nay cho biét
rang trong tinh thé ban than ho da quen thudc vdi cac hinh thirc thanh toan truyén thdng bang tién
mat thi viéc thay doi sang phuong thirc thanh toan bang ma QR c6 thé gay ra nhiéu ric rdi va khé
khan. Pay 1a mot thach thirc 16n dbi voi nhitng ngudi 10n tudi, nhat 1a khi ho khong quen sir dung
cong nghé hodc khong thuan thuc véi cac thao tac thanh toan trén cc dién thoai thong minh ngay
nay. Trong khi do, viéc “Biét dén va da sir dung” da phan 1a hai nhom tudi dudi 18 (16,4%) va tir
18 dén 30 (57,1%). Piéu nay cho thiy tinh dé tiép can cua gidi tré ddi voi cac cong nghé hién dai.
Nhu vy, trong tong sé 170 mau quan sat ban dau, nghién ciru chi tién hanh phan tich va danh gia
dbi voi 140 dap vién do ho c6 biét dén va da sir dung cong nghé QR dé thuc hién cac giao dich.

3.2. Cdc yéu té anh hwéng dén mirc dé siv dung ma OR
Két qua phan tich Cronbach’s Alpha vé mikc dj sir dung méa OR

Két qua kiém dinh d6 tin cdy thang do (kiém dinh Cronbach’s Alpha) tai Bang 2 véi 25 bién
thudc 5 nhom nhan t6 cho théy: hé s6 Cronbach’s Alpha cua céc nhan t6 déu cao (> 0,6), h¢ )
tuong quan bién tong clia timg bién quan sat déu > 0,3. Theo Nunnally (1978) va Peterson (1994)
thi hé s6 Cronbach’s alpha cta nhan t6 > 0,6, hé sb tuong quan bién téng > 0,3 thi du diéu kién
phan tich EFA.

BANG 2. KET QUA KIEM BPINH PO TIN CAY CAC YEU TO ANH HUONG PEN MUC PO

SU DUNG MA QR
Nhin tb Ky hi¢u Cronbach’s Alpha S6 bién
Su tién loi TL 0,866 5
b0 tin cay va an toan AT 0,828 5
Kién thic KT 0,928 5
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Tinh rti ro RR 0,841 5

Mutrc d6 hai long HL 0,855 5

Nguon: Két qua khdo sdt cia tdc gi.
Két qua phan tich nhén t6 khdam phd EFA vé mirc d6 sir dung ma OR

Sau khi kiém dinh d¢ tin cay (Kiém dinh Cronbach’s Alpha) v6i 25 bién thudc 5 nhom nhan t6,
tac gia tién hanh phan tich nhan t6 kham pha EFA nham rat gon va gom céc bién quan sat thanh
nhimg nhan td c6 ¥ nghia dé ting cuong kha ning giai thich cua cac nhan té duoc st dung.
Phuong phap duoc st dung 1a Principal Components Analysis (PCA) vdi phép xoay Varimax.
Thang do dugc chap nhan khi 0,5 < KMO < 1 (Hair va cong su, 1992); hé sé Sig.= 0,000 < 0,05
ctia kiém dinh Bartlett cho biét cac bién quan sat co sy twong quan véi nhau, mang y nghia trong
thong ké (Hoang Trong va Chu Nguyén Mong Ngoc, 2005). Tong phuong sai trich c¢6 gia tri >
50% (Gerbing va Anderson, 1988). Bén canh d6, theo Hair va cong su (1992), hé s tai tir 0,5 1a
bién quan sat dat chét lugng tdt, toi thiéu nén 12 0,3.

Trong lan phén tich nhan t6 kham pha EFA dau tién, bién quan sat “AT2: Han ché tiép xuc
gitta nguoi voi ngudi” bi loai khoi mo hinh do vi pham tinh phan biét trong phan tich kham pha,
c6 nghia thé hién dong thoi cing lac & ca hai nhan t6 ma ma hiéu sé cua ching nhé hon 0,2
(Nguyén binh Tho, 2011). Sau khi loai di AT2, nghién ctru tiép tuc phan tich EFA lan thir hai véi
24 bién quan sat con lai (Bang 3).

BANG 3. KET QUA PHAN TiCH NHAN TO EFA CUA CAC YEU TO ANH HUONG PEN
MUC PO SU DUNG MA QR

Nhan to

Bién quan sat 1 ) 3 4 5

KT2: C6 ki ning sir dung cong nghé dé thanh toan bang ma

OR 0,899

KT3: Viéc thir nghiém véi ma QR khong mat qua nhiéu

thoi gian va kho khin dé sir dung 0.804

KT5: Biét va tim hiéu vé nhitng khuyén céo dé tranh gap 0.842
cac van d¢€ khi sur dung ma QR dé thanh toan ’

KT4: Co kién thirc can thiét dé su dung thanh todn ma QR | 0,833

KT1: C6 tim hiéu vé thanh toan bang mi QR 0,812

TL1: Thao tac don gidn, nhanh chong 0,864

TL3: Khong yéu cau thiét bi dic biét 0,809

TL5: Nhiéu chuong trinh khuyén mii va wu dai 0,777

TL2: Mirc d0 chinh xac cao 0,759

TL4: Thanh toan moi lic, moi noi 24/7 0,690

RR4: Van dé phap li trong gidi quyét rii ro phat sinh 0,874

RR3: Bi gid mao ma ltra ddo chiém doat thong tin 0,836

RR5: Sy ¢6 vé thiét bi di dong nhu hét pin, sdp ngudn, mat
A . 0,790
dién thoai,. ..

RR2: Ngan hang bdo tri tai khodn thanh toan 0,732
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RR1I: Gép tryc trac k§ thuat trong thanh toan lam cho giao

dich khong hoan tat (gip su cd vé cong nghé, duong 0,639
truyén,...)

HL2: Cam gidc rat thich khi st dung QR d¢ thanh toan 0,824
HL1: Cam thiy yén tim khi sir dung mi QR dé thanh toan 0,787
HLS5: Tin rang sé tiép tuc sir dung trong tuong lai 0,773

HL4: Thuong xuy@n su dung dé thuc hi¢n cac giao dich

thanh toan tryc tuyén trong tuong lai 0,692
E‘L& S& gidi thiéu thanh toan md QR dén ngudi than, ban 0.630
N )
ATS5: Thong tin cd nhan khong bi luu lai 0,894
AT3: Khong can chia sé thong tin ca nhan véi ngudi ban 0,811
AT4: Giao dich dugc ghi lai trong qua trinh thanh todn 0,798
AT1: Bao mat va an toan voi d0 chinh xac cao 0,635
Eigenvalue 6,933 14,019 | 2,690 | 1,997 | 1,766
Cronbach’s Alpha 0,866 | 0,873 | 0,928 | 0,841 | 0.855

0.5<KMO=0,808<1

Nguon: Két qua khdo sdt cia tdc gia.

Két qua phan tich kham phéa dugc chp nhan khi thoa duoc cac diéu kién: Do tin ciy cua cac
bién quan st (Factor loading > 0.5); Kiém dinh tinh thich hop ctia mé hinh (0.5 < KMO = 0.808 <
1); Gia tri kiém dinh Bartlett ¢ y nghla v6i Sig.=0.000, ching to cic bién quan sat c6 su tuong
quan v&i nhau xét trén pham vi tong sb cac quan sat. Pong thoi, mirc gla tri eigenvalue 1a 1,407
(>1). Qua d6 c6 24/24 nhan té duoc rat ra va chia thanh nim nhém nhan t6 nhu sau:

Nhén t6 thtr nhéat duoc hinh thanh véi téng cong 5 bién quan sat, bao gém: KT2, KT3, KT5,
KT4 va KT1. Nhom nhan t nay lién quan dén kién thic cua ngudi st dung. Viée c6 tim hiéu
trude vé thong tin, nhitng khuyén cdo vé ma QR ciing nhu c¢6 k¥ ning sir dung cong nghé thong tin
12 mot trong nhimg diéu kién thuc ddy kha ning chap nhan cta ngudi tiéu dung trong viée st dung
ma QR dé thuc hién cac thanh toan. Do d6 nhan td thtr nhat nay dugc dat tén la “Kién thire” (KT)
va ky hiéu 12 F1 trong phéan tich ma tran diém nhan t6.

Nhan t thtr hai 13 sy “Tién loi” (TL) va ky hi¢u F2 trong phan tich ma tran diém nhan t6. Nhan
t6 bao gdm 5 bién quan sat: TL1. TL3, TL5, TL2 va TL4. Sy tién loi nhu cac thao tac don gian,
muc d6 chinh x4c cao, c6 thé thanh toan moi luc moi noi,... 1a nhitng ndi dung duogc dé cap trong
nhan t6.

Nhan té thtr ba dwogc dit tén 1a “Hai long” va ky hiéu 1a F3 trong phan tich ma tran diém nhan
t6. Nhoém nhén t6 ndy dugc hinh thanh cing véi 5 bién quan sat lién quan dén mrc do hai long cua
nguoi dan trong viée stir dung ma QR dé thyc hién cac thanh toan. Viéc ngudi tiéu dung cam thiy
an tAm va hai long gitip ho c6 sy tin tudng hon dbi véi viée sir dung QR, tir d6 nang cao duogc tin
suat sir dung va lan toa rong rai hinh thic thanh toan nay dén véi nhitng nguoi xung quanh.

Nhan t6 thir tu bao gdom 5 bién: RR4, RR3, RR5, RR2 va RR1. Nhém nhén t6 nay dé cap dén
cac rui ro phat sinh dbi véi viée st dung ma QR dé thuc hién cac giao dich va thanh todn. Giai
quyét tot duoc cac rui ro nhu lira ddo, sy ¢b vé bao tri hay cac yéu td phap 1y 1a yéu t6 can thiét dé
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gitip ngudi dung cam thiy an tim hon. Do d6, nhan té nay duoc dat tén 1a “Rai ro” (RR) va ky
hiéu F4 trong phan tich ma tran diém nhan t.

Nhan t6 cudi cing — nhén té thir 5 duoc dit tén 13 “An toan” (AT), ky hiéu 1a F5. Nhan té bao
gém 4 bién quan sat: ATS5, AT3, AT4 va AT1. Muc d6 an toan va bao mat trong viéc st dung ma
QR dé thanh toan nhu thong tin ca nhan khéng bi luu lai, giao dich ludén duoc ghi lai hay khong
can phai chia sé thong tin véi ngudi khac 1a ndi dung duoc dé cap dén. Cam nhan vé d6 tin cdy, an
toan va bao mat khi st dung dich vu thanh toan béng QR c6 tac dong dén hanh vi st dung.

Két qua phan tich hoi quy tuyén tinh vé mire d sir dung md OR

Sau khi thyc hién phan tich nhan t6 kham pha, c6 5 nhom bién nhan t& duoc rut trich, trén co
so do, phan tich hoi quy tuyén tinh duoc thuc hién nham xac dinh mirc do tac dong cua cac nhan to
nay dén mirc 46 sir dung ma QR dé thanh toan cac giao dich trén dja ban quan Cai Rang, thanh
phd Can Tho. Két qua hdi quy tuyén tinh dugc thé hién trong Bang 4.

BANG 4. KET QUA HOI QUY TUYEN TINH CUA TUNG BIEN

A A A H¢ s6 hoi
H¢ so hoi quy chua : 2 £ A A £
] chuin héa quy chuan Gid tri Thong ké cgng tuyén

Nhén to i hoa ¢ * | Sig. ]

B Sai 80| Bt by ~ chip g

chuan thuan

Hiing s 0,091 | 0,231 0,392 | 0,695 |- -
F1: KT 0,144 | 0,042 0,199 3,456 0,001 {0,749 1,335
F2: TL 0,196 | 0,056 0,217 3,486 0,001 10,643 1,556
F3: HL 0,225 | 0,053 0,264 4,224 0,000 10,636 1,573
F4: RR 0,039 | 0,030 0,066 1,286 0,200 (0,934 1,071
F5: AT 0,284 | 0,056 0,316 5,054 0,000 0,632 1,582
Sig. F 0,000
Hé sb R? 0,593
H¢ 56 R? hiéu chinh 0,581
H¢ s6 Durbin -
Watson 1,809

Nguon: Két qua khdo st cia tdc gia.

Theo két qua hoi quy tuyén tinh duoc thé hién trong Bang 4, md hinh c6 gia tri R2 1a 0,593 va
R? hiéu chinh 1a 0,581, chi ra mtrc d§ anh hudng cua cac bién doc 1ap 1én bién phu thudc. Cu thé,
mo hinh giai thich dugc 58,1% su bién thién cta muc d6 st dung (bién phu thudc) 13 do tac dong
clia cac bién doc 1ap trong mo hinh, trong khi 41,9% su bién thién con lai duoc giai thich boi céac
yéu t6 bén ngoai mé hinh, nhitng yéu t6 ma pham vi cta bai viét chua dé cap dén. Ngoai ra, hé sd
Durbin-Watson 1a 1,809, chtirng té6 mo6 hinh khong cé hién tugng tu twong quan (Nam, 2008). HE
sO VIF trong md hinh déu nho hon 10, do d6, c6 thé két luan rang khong c6 hién tuong da cong
tuyén gitra cac bién doc 1ap trong mé hinh nghién ctru (Nam, 2008). Ngoai ra, gia tri Sig. F 1a
0,000 (<0,05) cho thay mé hinh hdi quy tuyén tinh boi 1 phu hop.
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V6i 5 nhan t6 thyc hién phan tich hdi quy tuyén tinh, c6 4 nhan t6 ¢6 y nghia thong ké (Sig.<
0,05), hay no6i cach khac c6 anh huéng dén muc do sir dung ma QR dé thanh toan cac giao dich
trén dia ban thanh phd Can Tho. Cac nhén t6 anh huéng bao gdm: (F1) Kién Thirc, (F2) Tién loi,
(F3) Hai long va (F5) An toan. Tir két qua ndy, mé hinh hdi quy chuan héa cac nhan t6 anh hudng
dén mtrc do st dung ma QR dé thanh toan cac giao dich trén dia ban quan Cai Rang, thanh phé
Can Tho ¢6 dang nhu sau:

Y=0,316*AT + 0,264*HL + 0,217*TL + 0,199*K T

Theo két qua tir phuong trinh hdi quy, ca 4 bién déu c6 su twong quan thuin véi muic do st
dung ma QR dé thanh toan. Trong do, nhan tb (F5) An Toan c6 tac dong manh nhét dén murc do st
dung ma QR khi thanh toan cta ngudi dan (Beta = 0,316). Diéu nay c6 nghia 1a khi ting mot diém
danh gia vé su an toan khi st dung ma QR bao gom céc tiéu chi nhu thong tin ca nhan khong bi
luu lai, khong can chia sé thong tin ca nhan, giao dich dugc luu lai trong qua trinh thanh toan, va
dic biét 12 su bao mat va an toan v6i do chinh xac cao, thi mirc d sir dung ma QR dé thanh toan
ctia nguoi dan dia ban thanh phd Can Tho sé& tang thém 0,316 diém. Sy an toan anh huong dén
mtrc do str dung ma QR vi ngudi dan lo ngai vé viéc bao vé thong tin ca nhan va dam bao rang cac
giao dich ctia hg dugc thuc hién mot cach bdo mat. Khi cam théy an toan, nguoi dung sé c6 xu
hudng str dung ma QR nhiéu hon do sy tin twong vao tinh bao mat cta hé thong, tir d6 giam bét lo
lang vé rui ro tiém tang nhu lira dao hodc danh cip thong tin. Pidu nay dic biét quan trong trong
bbi canh ngay cang cé nhiéu vu vi pham an ninh mang, khién ngudi tiéu ding cang nhay cam hon
v6i cac van dé lién quan dén bao mat thong tin.

Tiép dén 1a nhan t6 (F3) Hai 1ong c6 hé sé Beta = 0,264, nghia 1a khi ting mot diém danh gia
vé su hai long khi sir dung ma QR dé thanh toan, muc do su dung ma QR tai thanh phé Can Tho
s& tang thém 0,264 diém. Sy hai 10ng bao gdm céc yéu td nhur cam giac thich thu va yén tim khi sir
dung ma QR, tin tudng sé tiép tuc sir dung trong twong lai, thuong xuyén sir dung dé thyc hién cac
giao dich thanh toan truc tuyén, va s& giéi thiéu thanh toan bang ma QR dén nguoi than va ban be.
Khi nguoi ding cam thay hai 1ong, ho c6 xu huéng sir dung dich vu nay nhiéu hon va duy tri théi
quen su dung lau dai. Sy hai long tao ra trai nghiém tich cuc, gitp nguodi dung tin tudng va an tam
khi thyc hién giao dich. Pong thoi, ho ciing s& tro thanh nhimg nguoi ting ho tich cuc, gidi thigu
dich vu dén nguoi than va ban be, tor d6 mo rdng pham vi st dung ma QR.

Nhan t6 tac dong manh thtr ba 1a (F2) Tién loi c6 hé s6 Beta = 0,217. Diéu nay co6 nghia la néu
tang thém maot diém danh gia cho cac yéu td vé su tién loi khi st dung ma QR, nhu sy nhanh
chong véi thao tadc don gian, khong can st dung thiét bi dic biét, nhidu chuong trinh khuyén mai
va uu dai khi st dung, cling nhu kha nang thanh toan dugc & moi luc, moi noi vo1 mac do chinh
xac cao, thi mirc d¢ sir dung ma QR khi thanh todn giao dich cia nguoi dan trén dia ban thanh phé
Can Tho s& tang thém 0,217 diém. Su tién loi tac dong dén muc st dung ma QR trong thanh toan
vi n6 dép tmg nhu cau ciia ngudi ding vé sy nhanh gon va hiéu qua. Nguoi dung c6 thé thuc hién
giao dich chi vé6i vai budc don gian trén dién thoai di dong, ma khong can phai mang theo nhiéu
tién mat hodc thé tin dung. Hon nita, cac chuong trinh khuyén mai va uu dai di kém ciling thu hut
ngudi ding, khién ho cam thay co loi hon khi str dung ma QR. Kha ning thanh toan chinh xic va
tién lgi & bat ctr dau va bat cr lac nao giup ngudi ding cam thay an tm va tin tuong, tir d6 ¢ thé
tang cuong viéc sir dung ma QR trong céac giao dich hang ngay.
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Cudi cung, nhan t6 (F1) Kién thirc tac dong dén mirc d6 st dung thanh toan bang ma QR voi
hé s6 Beta = 0,199. Diéu nay c6 nghia 1a khi ting mot diém véi cac tiéu chi nhu: c6 k§ ning sir
dung cong nghé dé thanh toan bang mi QR, thir nghiém v6i md QR khéng mét nhiéu thoi gian va
d& sir dung, biét va hiéu vé nhitng khuyén cao dé tranh cac vin dé khi sir dung ma QR, c6 kién
thirc can thiét dé st dung thanh toan bang ma QR, va tim hiéu vé thanh toan bang ma QR, thi mirc
d6 st dung ctia ngudi ding sé ting 1én 0,199 diém. Viéc c6 kién thire va k§ ning cong nghé gitip
ngudi ding cam thdy ty tin va an tim hon trong qua trinh str dung. Khi ngudi dung hiéu 6 vé cach
str dung cong nghé va nim viing cic quy tic an toan, ho s& it gip phai rui ro va sy ¢b khong mong
mudn. Ngoai ra, viéc c6 kién thirc ddy du ciing giup ngudi dung t6i wu héa cac loi ich tir viée sir
dung ma QR, chéng han nhu tdn dung cac chuong trinh khuyén mii va wu dai. Diéu nay khong chi
lam ting tinh hap dan cia viéc sir dung ma QR ma con thiic dy théi quen sir dung cong nghé méi
trong thanh toan hang ngay.

Nghién ctru chua xac dinh duoc anh hudng tir nhan t6 (F4) Rui ro, vi nhan t& nay khong co ¥
nghia thong ké. Viéc st dung ma QR d¢é thanh toan khong bi anh hudng nhiéu bdi cac yéu tb rii ro
la do hién nay céc bién phap bao mat va hd trg k¥ thuat da duogc cai tién dang ké, 1am giam thiéu
cac lo ngai vé rii ro. Ngoai ra, céc t6 chtrc tai chinh da xay dung 10ng tin thong qua cac chinh sach
bao vé khach hang va giai quyét rui ro nhanh chéng, hiéu qua. Hon nira, nhan thue va kinh nghiém
st dung cong nghé cua nguoi dan da dugc ning cao, giup ho dé dang khic phuc cac su ¢d nhé. Do
d6, nguoi dan cam thiy yén tdm va tin twong hon khi sir dung ma QR, khién cac yéu tb rui ro
khong anh hudng nhiéu dén quyét dinh sir dung cua ho.

4. Két luan va dé xuat

Nghién ctru xac dinh nim nhén t6 chinh anh huéng dén mic d6 st dung ma QR gom Kién
thirc, Hai 1ong, Rui ro, Tién lgi va An toan. Trong d6, bon yéu to An toan (F5), Hai long (F3), Tién
loi (F2) va Kién thte (F1) c6 tac dong dang ke va duoc xep theo mirc d§ anh hudng gidm dan, giai
thich 58,1% bién thién ctia hanh vi sir dung. T4t ca cic nhén té nay déu c6 tac dong tich cuc, trong
doé An toan 1a yéu t0 manh nhat, phan &nh mdi quan tdm 16n cua ngudi dan dén bao mat thong tin
va an toan giao dich.

So v6i md hinh ban dau, bién “AT2: Han ché tiép xtc giita nguoi voi nguoi” bi loai sau phén
tich EFA, cho thdy anh hudng truc tiép ctia dich COVID-19 khong con dang ké. Tuy nhién, dai
dich van gian tiép thay doi nhan thirc vé an toan stc khoe, tir d6 thuc day xu hudng thanh toan
khong tién mit.

Trén co s& d6, nhom nghién ciru dé xuat cac giai phap sau:

(1) Pam bao an toan: Cung cip mad QR dang tin cdy, bao mat cao, hoat dong 6n dinh; thudng
xuyén cdp nhat, cdi tién giao di€n va toc do giao dich; bao vé thong tin cd nhan va tai khoan ngan
hang.

(2) Néng cao su hai long: Khao sat dinh ky dé cai thién trai nghiém nguoi dung; khuyén khich
cap nhat phién ban maéi nham tang hi¢u suét va on dinh.

(3) Tang cuong tién ich: M& rong mang ludi chap nhan QR giita ngén hang va doanh nghiép;
trién khai wu d3i, diém thuong; cai thién téc d6 giao dich va bao mat dé han ché Lira dao.
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(4) Nang cao kién thtrc: T6 chirc tuyén truyén, tip huén, thiét ké infographic/video hudng din;

doanh nghiép can dao tao nhan vién va théng bao rd rang viéc chip nhan thanh toan QR tai quay.

(5) Hudng t&i phat trién bén vimg: Thanh toan bang ma QR 1a xu hudng tit yéu trong chuyén

ddi sb nho chi phi thap, dé trién khai, gop phan thic day tai chinh toan dién. Tuy nhién, cin
chudn hoa mi QR, ting cudng xac thuc va canh bao rui ro dé ngin chin gian 14n, dam bao an
toan — minh bach — tin cay, tir d6 xay dung h¢ sinh thai thanh toan sb hoa, xanh va bén viing cho
thanh ph6 Can Tho.

10.

11.

12.

13.

14.

Tai liéu tham khao

Ahmed, K. A. A. & Damodharan, V. S. (2022). Antecedents of QR code acceptance during COVID-19:
Towards  sustainability. Transnational ~ Marketing — Journal, 10(1),  pp. 171-199.
https://transnationalmarket.com/article-detail/?id=16

Anderson, J. C. & Gerbing, D. W. (1988). Structural equation modeling in practice: A review and
recommended  two-step  approach.  Psychological  Bulletin, 103(3), pp. 411-423.
https://doi.org/10.1037/0033-2909.103.3.411

Bauer, R. A. (1960). Consumer behavior as risk taking. In Proceedings of the 43rd Conference of the
American Marketing Association (pp. 389-398). Chicago, IL: American Marketing Association.

B6 Cong Thuong (2023). Bdo cdo thwong mai dién tir Viét Nam nam 2023. Cuc Thuong mai dién tir va
Kinh té sb. https:/idea.gov.vn/

Bo Thong tin va Truyén thong (2023). Bdo cdo tong két cong tac nam 2023, phirong hudng nhiém vu
nam 2024. Ha Noi.

Chaveesuk, S. & Piyawat, N. (2021). Use of QR code technology in eastern Thailand: Entrepreneur
perspective. Utopia y Praxis Latinoamericana, 26(2), pp. 76—88. https://www.redalyc.org/journal/2-
79/27966514007/html/

Chaveesuk, S. & Piyawat, N. (2021). Use of OR code technology in eastern Thailand: entreprencur
perspective. Utopia y Praxis Latinoamericana, 26(2), pp. 76—88.

Chinh phu Viét Nam (2021). Quyét dinh so 1813/0P-TTg: Vé viéc phé duyét Pé én phdt trién thanh
todn khéng ding tién mdt giai doan 2021-2025. https://vanban.chinhphu.vn

Chyou, J. J., Kang, H. C. & Cheng, B. Y. (2012). Acceptance of QR code in Taiwan: An extension of
the technology acceptance model. Pacific Asia Conference on Information Systems, 12.

Dao Thi Minh Hau, & Nguyén Van Ha (2021). Nghién ctru cac nhan t6 tic dong toi y dinh sir dung
dich vu thanh toan di dong. Tap chi Qudn Iy va Kinh té Quéc té, 141(10), 62-79.
https://vjol.info.vn/index.php/jiem/article/view/63976 (in Vietnamese)

Djayapranata, G. F. & Setyawan, A. (2021). Trust or usefulness? QR code payment among millennials
in a disrupted market. In Proceedings of the 18th International Symposium on Management (INSYMA
2021) (pp. 194-199). https://doi.org/10.2991/aebmr.k.210628.032

D4 Hong Nhung, Lé Kim Hang, Hoang Xuan Huy, Tran Thi Thuong & Nguyén Khanh Ly (2022).
Nhan t6 tac dong t6i y dinh lya chon phuong thirc thanh toan QR-PAY. Tap chi Khoa hoc va Céng
nghé, 58(4), tr. 150—158. https://jst-haui.vn (in Vietnamese)

Hair, J. F., Anderson, R. E., Tatham, R. L. & Black, W. C. (1992). Multivariate data analysis with
readings (3rd ed.). Macmillan Publishing Company.

Hair, J. F., Black, W. C., Babin, B. J. & Anderson, R. E. (2018). Multivariate data analysis (8th ed.).
Cengage Learning.

PHAT TRIEN BEN VNG VUNG QUYEN 15, SO 4 (12/2025) 103



https://transnationalmarket.com/article-detail/?id=16
https://doi.org/10.1037/0033-2909.103.3.411
https://idea.gov.vn/
https://www.redalyc.org/journal/2-79/27966514007/html/
https://www.redalyc.org/journal/2-79/27966514007/html/
https://vanban.chinhphu.vn/
https://vjol.info.vn/index.php/jiem/article/view/63976
https://jst-haui.vn/

NGHIEN CU'U THY'C NGHIEM

15.

16.

17.

18.

19.

20.
21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

Hairani, N., Hanan, F., Omar, M. F., Khalid, K. & Muhamad, M. (2021). Retail customer acceptance
toward QR code payment system in Malaysia. In The Importance of New Technologies and
Entrepreneurship in Business Development (pp. 505-515). Springer. https://doi.org/10.1007/978-3-030-
69221-638

Hoang Trong, & Chu Nguyén Mong Ngoc (2008). Phdn tich dit liéu nghién ciru véi SPSS. Nha xuét
ban Thong ké.

Jaya, S. P. (2015). Mobile payment system using QR code. International Journal of Research and
Analytical Reviews, 1(2), pp. 36—42. https://doi.org/10.6084/m9.doi.one.IJRAR19D1003

Jaya, S. P. (2015). Mobile Payment System Using OR Code. International Journal of Research and
Analytical Reviews, 1(2), pp. 36—42. doi:10.6084/m9.doi.one.lJRAR19D1003

Karniawati, N. P. A., Darma, G. S., Mahyuni, L. P. & Sanica, G. I. (2021). Community perception of
using QR code payment in era new normal. Paldrch’s Journal of Archaeology of Egypt/Egyptology,
18(1), pp. 3986—3999. https://archives.palarch.nl/index.php/jae/article/view/6225

Kotler, P. (2001). Marketing management: Millennium edition. Prentice-Hall.

Lé Thi Minh Hién, Ha Thi Thanh Thuong, Vii Thi Thu Hoa, Pham Thi Thu Thao, Pang Tran S Hoang
& Truong Thi Thily Duong (2023). Phan tich cic nhan t6 anh huong dén y dinh sir dung dich vu thanh
toan qua ma QR. Tgp chi Khoa hoc va Ddo tao Ngdin hang, (257), tr. 36-45.
https://vjol.info.vn/index.php/HVNH-KHDAOTAONH/article/view/84958

Lé Xuan Cu, Nguyén Thi Hai Yén & Vii Thi Hong Thu (2021). Nghién ctru hanh vi khach hang ddi voi
thanh toan di dong QR-code: Thuc nghiém trong bdi canh COVID-19. Tap chi Nghién ciru Kinh té va
Kinh doanh Chdu 4, 10, tr. 24—46.

Lé Xuén Cu (2022). Thuc day hanh vi sir dung thanh toan QR-code cua khach hang tai Thanh phd Ha
Noi. Tap chi Khoa hoc va Pao tao Ngan hang, (246). https://hvnh.edu.vn/tapchi/vi/thang-11-2022/le-
xuan-cu-thuc-day-hanh-vi-su-dung-thanh-toan-qrcode-cua-khach-hang-tai-thanh-pho-ha-noi-686.html
Le, X. C. (2021). The diffusion of mobile QR-code payment: An empirical evaluation for a pandemic.
Asia-Pacific Journal of Business Administration. https://doi.org/10.1108/APJBA-07-2021-0329

Le, X. C. (2022). Propagation of information-sharing in social media. VINE Journal of Information and
Knowledge Management Systems. https://doi.org/10.1108/VIIKMS-01-2022-0006

Le, X. C. & Chu, B. Q. (2022). sWOM and online shopping within a disease menace: The case of
Vietnam. Organizations and Markets in Emerging Economies, 13(1), pp. 117-138.

Musyaffi, A. M., Johari, R. J., Rosnidah, 1., Sari, D. A. P., Amal, M. I, Tasyrifania, 1., Pertiwia, S. A.
& Sutanti, F. D. (2021). Digital payment during pandemic: An extension of the unified model of QR
code. Academic Journal of Interdisciplinary Studies, 10(6), pp. 213-223. https://doi.org/10.36941/ajis-
2021-0166

Ngan hang Nha nude Viét Nam (2023). Bdo cdo thuong nién vé hoat dong thanh todn khéong ding tién
mdt nam 2023. Ha Noi.

Nguyén Pinh Tho (2011). Phuong phdp nghién ciru khoa hoc trong kinh doanh. Nha xuét ban Lao
dong — Xa hoi.

Nguyén Thi Nhuw Quynh, & Pham Thi Ngoc Anh (2021). Cac yéu t tac dong dén hanh vi sir dung dich
vu thanh toan di dong. Tap chi Khoa hoc va Bao tgo Ngdin hang, 235.
https://vjol.info.vn/index.php/HVNHKHDAOTAONH/article/view/644-68

Nguyén Van Tién (2020). Phdn tich s hai long ciia khdch hang doi voi cong tac dich vu khach hang
tai Cong ty Pién lyc Tra Vinh. Master’s thesis, Truong Pai hoc Tra Vinh].

Oliver, R. L. (1997). Satisfaction: A behavioral perspective on the consumer. McGraw-Hill.
https://doi.org/10.4324/9781315700892

Sang, N. M. (2023). Factors affecting Gen Z’s intention to use QR Pay in Vietnam after COVID-19.
Innovative Marketing, 19(3), pp. 100—113. https://doi.org/10.21511/im.19(3).2023.09

104 PHAT TRIEN BEN VNG VUNG QUYEN 15, SO 4 (12/2025)



https://doi.org/10.1007/978-3-030-69221-638
https://doi.org/10.1007/978-3-030-69221-638
https://vjol.info.vn/index.php/HVNH-KHDAOTAONH/article/view/84958
https://hvnh.edu.vn/tapchi/vi/thang-11-2022/le-xuan-cu-thuc-day-hanh-vi-su-dung-thanh-toan-qrcode-cua-khach-hang-tai-thanh-pho-ha-noi-686.html
https://hvnh.edu.vn/tapchi/vi/thang-11-2022/le-xuan-cu-thuc-day-hanh-vi-su-dung-thanh-toan-qrcode-cua-khach-hang-tai-thanh-pho-ha-noi-686.html
https://doi.org/10.36941/ajis-2021-0166
https://doi.org/10.36941/ajis-2021-0166
https://vjol.info.vn/index.php/HVNHKHDAOTAONH/article/view/644-68
https://doi.org/10.4324/9781315700892

Nguyén Anh Minh, Lé Thanh Son, Nguyén Thanh Binh Cic yéu té anh huéng ...

34.

35.

36.

37.
38.

Thakur, R., & Srivastava, M. (2014). Adoption readiness, personal innovativeness, perceived risk and
usage intention for mobile payment. Internet  Research, 24(3), pp. 369-392.
https://doi.org/10.1108/INTR-12-2012-0244

Tran Thi Khanh Tram (2022). Cac yéu t6 anh huong dén y dinh sir dung thanh toan khong dung tién
mat. Tagp chi Khoa hoc Dai hoc Hué: Kinh té va Phat trién, 131(5C), tr. 103-119.
https://doi.org/10.26459/hueunijed.v131i15C.6769

Vietnamplus. (2019). QR code scanning to dominate future payment. https://en.vietnamplus.vn/qr-
code-scanning-to-dominate-future-payment/163373.vnp

Wu, M. L. (2009). Structural equation modeling: Amos operation and application. Wu-Nan Book Inc.
Zhong, Y. & Moon, H. C. (2022). Investigating customer behavior of using contactless payment in
China: A comparative study of facial recognition and QR-code payment. Sustainability, 14(12), 7150.
https://doi.org/10.3390/su14127150

PHAT TRIEN BEN VNG VUNG QUYEN 15, SO 4 (12/2025) 105



https://en.vietnamplus.vn/qr-code-scanning-to-dominate-future-payment/163373.vnp
https://en.vietnamplus.vn/qr-code-scanning-to-dominate-future-payment/163373.vnp
https://doi.org/10.3390/su14127150

