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TOM TAT

Nghién ctru dugc thyc hién nhim tim hiéu nhan thic va danh
gi4 cua gido vién, can b quan 1y vé muc tiéu, ndi dung, phuong
phap va céac bién phap truyén thong trong gido duc ¢ cic nha
trueong hién nay. Thong qua bang cau hdi tu thuat, nhom tac gia
khao st 1dy y kién 585 gi&o vién, can b quan 1y cua cac truong
hoc trén dia ban tinh Nghé An dé tim hiéu mirc 6 nhan thirc va
danh gia vé truyén thong trong gido duc & nha truong hién nay
va mdi quan hé giita chiing véi cac yéu t6 khac nhu gi6i tinh,
tham nién, trinh d6 hoc van, dia ban sinh séng va cong tac. Bai
viét ciing thao luan nhitng két qua nghién ctru va dé xuat ham y
quan tri nhim nang cao nhén thirc cho gido vién va can bd quan
1y vé& van dé truyén thong trong gido duc hién nay.

Tir khéa: Truyén thong; gido duc; can by quan ly; gido vién;
truong hoc.

1. Pat van dé

Hién nay, cong tac truyén thong 1a mot phan quan trong
trong viéc phat trién ciing nhu nang cao chét lugng gido
duc. Cong tac truyén thong nay dong vai tro quan trong
trong viéc gidi thiéu cac chinh sach, phuong phap giang
day cung cac thanh tyu cua gido duc va dao tao (GD&DT)
dén cac dbi tugng lién quan. CONg tac truyén thong gido
duc ¢ cac truong hoc hi¢n nay la mdt by phan cua hoat
dong quan tri trudng hoc, 1a qua trinh gan két véi quan tri
thuong hi€u nha truong, dap imng d6i moi can ban, toan
dién GD&DT. Véi kha ning truyén tai thong tin va kién
thirc dén voi dong dao hoc s1nh va glao vién (GV) tur cac
phuong tién truyén thong truyen thong nhu sach bao, dai
phat thanh, dai truyén hinh dén cac nén tang truyen tai tin
tirc xa hoi va cac trang web gido duc tryc tuyén vé gido
duc, cong tac truyén thong trong gido duc da va dang gép
phan khong nho vao su phat trién cta gido duc hién dai. Vi
vdy, nang cao chat lugng cua cong tac truyén thong 1a mot
nhi¢m vu quan trong cua lanh dao cac truong hoc, cod thé
dan t6i nhitng hiéu tmg tich cuc trong nganh gido duc noi
riéng va trong toan xa hdi ndi chung, mang lai hi¢u qua
thyc té, tir 46 gép phan giai quyét nhitng van d& nan giai
ctia cOng tac truyén thong gido duc trong cac truong.
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2. Phwong phap nghién ctiru

Nghién ctru duoc tién hanh thong qua bang hoi tu thuat (Self-report) trén 585 GV
va can bo quan ly (CBQL) ¢ cac tru:ong mam non, tiéu hoc trén dia ban tinh Nghé An
nham do luong nhén thirc va danh gia vé myc ti€u, ndi dung, phuong phap va céac bién
phap tmyen thong trong giao duc ¢ cac nha truong hién nay va moi quan hé gitra ching
v6i cac yéu t6 lién quan. Phiéu khao sat su dung thang do Likert 3 diém voi mure do tuong
tmg: Muce 1: Khong dong y/Khong can thiét/Khong hi¢u qua; Muc 2: Pong y/Can
thiét/Hiéu qua; Murc 3: Rat dong y/Rat can thiét/Rat hiéu ‘qua voi ndi dung khao sat, duge
gui qua google form, roi thu thép lai sau 15 ngay, vdi so phiéu hop 1 585 phiéu. Tat ca
cac phiéu khao sat déu duogc kiém tra, dam bao tiéu chi lam sach dir liéu, st dung phan
mém SPSS 23.0 dé xur ly s6 liéu thu dugc.
Thong tin vé mau nghién ciru duoc thé hién ¢ Bang 1.

Bang 1: Théng tin vé mdu nghién ciru (n=585)

e oo Tham nién . Trinh do Pia ban
x Gi6i tinh cdng tac (nam) Chirc danh hoc vén sinh sdng
Mau 10- ch Mién|Vang
Nam| Nir | <10 20 >20| GV |CBQL |SPH| PH TC TP | NT i | KK
SL | 20 | 565|209 | 207 | 169|461 | 124 | 20 | 424141148298 | 66 | 73
% | 3,4 |96,6/37,5|35,4(28,9|78,8| 21,2 | 3,4 |72,5|24,1|25,3|50,9| 11,3 | 12,5
Ghi chu: SBH:’ Sau dai hoc, DH: Pai hoc, CD, TC: Cao dcfng, trung cd'p;
TP: Thanh pho; NT: Nong thon; Vung KK: Ving kho khan, SL: so luong.
3. Két qua nghién ciru
3.1. Nhén thirc vé muc tiéu truyén théng trong gido duc
Bang 2: Pdnh gid vé muc tiéu truyén thong trong gido duc
S Khong | wa. . Rit |DPiém| D
ié e 0 x - | D A :
rr|  Muetioutruinthing | gingy | P8 | aingy |trung| tgch
sglod SL| % [SL| % | SL| % | binh | chuin
D'fiy‘manh cong tac thong tin, tuyén
truyén su rong trong cac cap, cac
1 |nganh va céc tang I6p nhandantrén| 7 | 1,2 | 353 (60,3 |225|38,5| 2,37 | 0,50
cac phuong tién thong tin dai chiing
vé van dé GD&DT
Nang cao nhan thuc, tao sy déng
thudn va phat huy sy dong gop cua
2 |xa hoi trong viéc xay dung, ban| 6 | 1,0 348 |59,5(231|39,5| 2,39 | 0,50
hanh va thuc hiér} cac chu truong,
chinh sach méi vé GD&DT
Gitip cho ddi ngdl can by quan ly,
can bd phu trach truyén thong, GV,
3 nhan vién nganh GD&DT nang 6 |1,0(351|60,0|228|39,0| 2,38 | 0,50
cao hiéu qua cong tac quan ly
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Két qua ¢ Bang 1 cho thay nhan thtrc cia GV va CBQL vé muc tiéu cua hoat dong
truyén théng twong ddi cao, thé hién & diém trung binh 2,38 trén thang diém 3 ciia ca 3 noi
dung khéo sat. Chi c6 1-1,2% sb nguoi dugc h01.khong dong ¥ vé cac muc tiéu truyén
thong trong gido duc dugc khao sat. Nhu vay co thé khing dinh hau hét sé ngudi dugc hoi
da nhan thuc ding dan vé vai trd cua yéu tb truyen thong trong gido duc ¢ nha truong.

Trén thuc té, muc tiéu cua hoat dong truyen thong gido duc 13 diy manh cong tac
thong tin, tuyén truyén sau rong trong cac cap, cac nganh va cac tang 16p nhan dan trén
cac phuong tién thong tin dai chung vé vé GD&DT, qua d6 nang cao nhan thirc, tao su
ddng thuan va phat huy sy dong gop cta xa hoi trong viée xay dung, ban hanh va thuc hién
cac chu truong, chinh sach méi vé GD&DT céc cap khi trién khai thuc hién cac nhiém vu
trong tAm ctia Nganh theo tinh than Nghi quyét s6 29-NQ/TW. Thong qua cac hoat dong
truyén thong vé gido duc giup cho doi ngii can bd quan 1y, can bo phu trach truyén thong,
GV va nhén vién nganh GD&DT nang cao hidu qua cong tac quan 1y hoat dong truyén
thong vé gido duc cac cip. Trong sd cac muc tiéu trén, muc tiéu duoc danh gia cao nhat 1a
“Ndng cao nhdn thuc, tgo sy do”‘ng thudn va phat huy suw dong gop cua xa hgi trong viéc
xdy dwng, ban hanh va thwc hién cdc chii trwong, chinh sach méi vé GD&PT” véi diém
trung binh 12 2,39 trén thang diém 3, diéu nay cho thdy GV va CBQL di danh gia rat cao
muc tiéu nay di v6i hoat dong truyén thong trong nha truong.

3.2. Ddnh gid vé nji dung truyén thong gido duc

Bang 3: Ddnh gid sy cdn thiét vé ndi dung truyén théng gido duc

Khong | ~x ...z.| Ritcan |Piém | Pd
cin thiét| CM" M pise | trung | Tch

SL|9% |SL| 9% |SL| % | binh |chuin

Noi dung truyén théng

T trong giao duc

Nhiing quan diém, chu truong cta
1 |Pang, chinh sich phap luéat cua| 7 |1,2(321|54,9|257|439| 2,43 | 0,51
Nha nuéc vé GD&DT

Chuong trinh, ké hoach, noi dung,
2 pl}uong phap, kiém tra va danh gia| 7 |1,2(304(52,0|274 46,8 | 2,46 | 0,52

két qua day va hoc
Heé thong gido duc qudc dan va quy
3 | hoach mane 1ot co o GDapT | 11| 1.9 [355]60.7| 219 37.4| 236 | 051
4 |Phanluong va dinh huéng gido duc| 4515 5 | 345 |585( 230 (303 | 237 | 0,52
nghé nghiép & gido duc phd thong
5 |Cdc nghin clru va (mg dung khoa| 1, | g 1375 1636|202 [345| 2,33 | 051
hoc gido duc
g |CAac van d¢ lien quan dén xa hoi| - |4 5 1375|636/ 202 |345| 2,34 | 0,50
hoa gido duc
Ung dung cong nghé thong tin
7 | rors hoa: dong GDEDT 3 105(294|503|288492| 249 | 051
8 Céc chuong trinh, dé an, ké hoach 6 | 10324554255 |436| 243 | 051

ctua nha truong da dugc phé duyét
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Khong A .z.| Ritcan |Piém | Do
cn thiét| CM" M) pise | trung | Tch

SL|{% [SL| % | SL | % | binh |chuén

Noi dung truyén thong

T trong gido duc

Céac mo hinh, cach thirc phdi hop
thuc hién cua cac cép, cac nganh,
9 |cac doanh nghiép, cac gia dinh| 6 |1,0|361|61,7|218 |37,3| 2,36 | 0,50
trong viéc thyc hién hoat dong
giao duc

Cong tac quan ly, trach nhiém cua
cac co s6 GD&DT

Gidi thiéu va biéu duong cic nhan
11 |6 dién hinh, nhiing tap thé, donvi| 6 | 1,0 |336|57,4|243 [41,5| 2,40 | 0,51
nha truong tiéu biéu trong gido duc

10 5 10,9|353(60,3|227|38,8| 2,38 | 0,50

Béng 3 cho thay Trong 11 van dé dugc trung cau ¥ kién GV va CBQL vé nhiing
ndi dung hoat dong truyén thong gido duc can tap trung tuyén truyén, ndi dung dugc danh
gia cao nhét 13: “Ung dung cong nghé thong tin trong hoat dong GD&DT” véi diém trung
binh dat 2,49 trén thang diém 3, cac ndi dung dugc danh gia 14 can thiét tiép theo 1an luot
la “Chuong trinh, ké hoach, néi dung, phwong phap, kiém tra va danh giG két qua day va
hoc” (Piém trung binh 2,46); “Cédc chuong trinh, dé an, ké hoach cua nha truong da dugc
phé duyet (Diém trung binh 2,43). Noi dung dugc danh gia khong can thiét nhat 1a “Céc
nghién ciru va iing dung khoa hoc gido duc” (Piém trung binh 2,33).

Trén thuc te cac ndi dung cia hoat dong truyén thong trong gido duc can tap
trung va xuyén sudt tur cac quan diém, chu truong ctua Pang, chinh sach phap luat cua
Nha nuéc dén viée trién khai cac d6i moi can ban, toan dién GD&DT & dia phuong. Qua
do, xay dung lap ké hoach, t6 chirc, lanh dao va kiém tra cong tac quan 1y hoat dong
truyen théng vé giao duc dé nang cao chat 1u’0’ng cua hoat dong truyen thong. Nhu vay,
co the thdy rang GV va CBQL d c6 sy danh gia cao vé mot s6 ndi dung cua hoat dong
truyen thong gido duc trong nha trudng, tuy nhién chua nim duoc sy dong bo va xuyén
sudt cua cac nodi dung.

3.3. Ddnh gid vé hinh thirc t6 chirc truyén thong trong gido duc

Bang 4: Ddnh gid vé hinh thirc té chirc cong tac truyén thong
trong giao duc o cac truong hoc

Khong | 1yis. . | Rathiéu | Piém | D

g trong glao dy SL] % | SL| % |SL| % | binh |chuin
T6 chirc cc hi nghi, hoi thao
1 |1y ¥ kicn phan hoi, phan bién| 1515 o1 465 | 687 | 168 [ 28,7 | 2,26 | 0,49

cta céc chuyén gia ve hoat dong
giao duc

Tap huin yé bién tdp ndi dung
2 [tuyén truyen cho dgingiicanbg| 13 | 2,2 | 390 | 66,7 | 182 | 31,1 | 2,29 | 0,50
phu trach trang thong tin dién tur
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I.(Ahongv Higu qua Rat h}gu Piém P@
hi¢u qua qua trung | léch

SL| % |SL| % | SL| % | binh |chuin

Hinh thitc t6 chirc truyén

T thong trong gido duc

In 4n, phét hanh cé‘c 4n phérn, tai
3 |liéu dé thong tin vé cac ndi dung| 20 | 3,4 | 396 | 67,7 | 169 | 28,9 | 2,26 | 0,50
giao duc phu hop

Phdi hop cac bao, tap chi, dai
phat thanh va truyén hinh dia
phuong dé xay dung cac chuyén
muc, chuyén dé truyén thong

23 | 3,9 404 69,1158 |27,0| 2,23 | 0,50

Xay dyng chuyén muc trén
trang théng tin dién tor dé cap
5 nhat cac ndi dung, tin, bai tuyen 7 1121394 |67,4|184 (315 2,33 | 0,48
truyén va tiép nhan cac y kién
cua nguoi dan, du luan xa hoi

Long ghép ndi dung truyén
thébng vao chuong trinh giang
6 |day, cac budi sinh hoat trong| 6 | 1,0 (378 |64,6 |201|34,4| 2,33 | 0,49
nha truong va trong hoat dong
cong dong ¢ dia phuong

Phéi hop cac doan thé, t6 chirc
7 |xa hoi dé tuyén truyén saurong| 12 | 2,1 | 383|655 |190|325| 2,30 | 0,50
trong nhan dan

Phéi hop véi cac co quan thong
tin, truyén thong trén dia ban dé
8 |huy dong tinh than tham gia| 11 | 1,9 | 389 | 66,5 |185|31,6 | 2,30 | 0,49
giam sat, phan bién cua toan xa
hoi vé cac van dé gido duc

Két qua nghién ctru cho thay, hinh thirc to chirc truyén théng trong gido duc dugc
danh gia hidu qua nhét 1a: “Xdy dung chuyén muc trén trang thong tin dién tr dé cp
nhdt cac néi dung, tin, bai tuyén truyén va tiép nhdn cdc y kién cia nguwoi dan, dw ludn
xd hgi” va “Long ghép ndi dung truyén thong vao chwong trinh giang day, cdc budi sinh
hoat trong nha truong va trong hoat déng céng dong & dia phirong”’ véi diém trung binh
dat 2,33.

Cac phuong phap dugc danh gia it hiéu qua nhat 1a “Phoi hop cdc bdo, tap chi, dai
phat thanh va truyén hinh dia phwong dé xdy dung cdc chuyén muc, chuyén dé truyén
théng” (Biém trung binh 2,23); “In dn, phdt hanh cdc an pham, tai liéu dé théng tin vé
cac ngi dung gido duc phii hop” (Diém trung binh 2,26). Nhu vy, trong thoi dai phat trién
ctia cong nghé thong tin truyén thong va mang xa hoi, GV va CBQL da danh gia rat cao
vai tro clia cac trang thong tin dién tir, mang xa hoi... va han ché vai tro ciia cac san pham
in 4n truyén thong. Viéc co sy danh gia khac biét Vé hiéu qua cua cac hinh thirc nay cho
thiy sy thay d6i nhan thirc vé phuong phap truyén thong cia GV va CBQL di di theo quy
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lugt chung cta sy thay d6i gido duc trong thoi dai 4.0, chuyén déi sb thay vi sir dung cac
hinh thtc truyén théng.

3.4. Ddnh gid vé bién phdp néing cao chit lwong truyén thong trong gido duc
Bang 5: Ddnh gid vé bién phdp ndng cao chdt lwong truyén théng gido duc

KhONg | cap (nige | RAtcan | Piem | DY
can thiet thiét trung | 1éch

SL|% |SL| % |SL| % | binh |chuan

Bién phép nang cao chit

T lwgng truyeén thong gido duc

Néng cao nhén thire vé cong tac
1 [truyén thong vé gido duc trong| 4 | 0,7 | 337 | 57,6 | 244 | 41,7 | 2.41 0,50
truong hoc

Lap ké hoach va xay dung cac
chuong trinh truyén thong vé
GD thdng nhit véi yéu cau, ndi
dung da duoc xac dinh

9 115(346(59,1|230(39,3| 237 | 051

Xay dung mot doi ngii co kha
nang dam nhiém cong tac truyén
thong vé gido duc dat hiéu qua
cao nhat

5 109(341/58,3|239|40,9| 240 | 0,50

Kiém tra danh gia chat lu:ong,
4 |hidu qua truyén thong vé gido| 10 | 1,7 | 363 | 62,1 [212|36,2| 2.34 | 0,51
duc thuong xuyén

Hoan thién ché d6 chinh sach va
tang cudng ngudn lyc, co s vat
chat dam bao coéng tic truyén
thong gido duc

6 |1,0|367|62,7|212|36,2| 2.35 | 0,49

S liéu thu dugce & Bang 5 cho thay: CAc bién phap “Ndng cao nhdn thirc vé cong
tac truyén théng vé gido duc trong truong hoc” va “Xdy dung mot ddi ngii ¢é khd nang
ddam nhiém cong tdc truyén thong vé gido duc dat hiéu qua cao nhat” duoc GV va CBQL
danh gia cao v6i diém trung binh lan luot 1a 2,41 va 2,40. Thuc té cho thiy, hién nay & cac
truong déu sir dung GV kiém nhiém dé 1am cong tac truyén thong. Nhimng GV duoc phan
cong nhiém vu truyen thong van phai dam bao céc hoat dong khac cua nha truong. Nhu
vay nhét thiét phai d6i méi va nang cao nang lyc truyén thong cho nguoi lam cong tac nay
dé c6 kha ning dam nhiém cong tac truyén thong dat hiéu qua cao nhat

Cac bién phap “Kiém tra ddanh gid chdt lwong, hiéu qua truyen théng vé gido duc
thwong xuyén” va “Hoan thién ché dj chinh sdch va ting cwong nguon lyc, co so vt chat
dam bdo cong tac truyén thong gido duc” duge danh gia thip véi diém trung binh 1an luot
1a 2,34 va 2,35. Tuy nhién khi phong van sdu mot s6 CBQL & cac truong, nhom tac gia ghi
nhan sy phan hoi vé nhitng khé khan ma cac truong gip phai khi thyc hién 02 bién phap
néu trén, doi hoi qua trinh trién khai trong thoi gian dai. Tuy nhién, mot sb bién phép c6
thé thuc hién dé nang cao chit lugng truyén thong nhu cai tién cac ché do chinh sach dbi
v6i nhitng ngudi tham gia thuc hién chuong trinh truyén thong, ting cuong hd tro co s¢
vét chit cho nhém thyuc hién céac chuong trinh truyén thong gido duc. Pac biét, & mot $6
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truong tiéu hoc ¢ chinh sach khuyén khich, khen thudng kip thoi ddi véi cac san pham
tot vé truyén thong dugc ghi nhan.

3.5. S0 sanh nhdn thikc vé truyén théng gido duc vdi cdc yéu té khdc
Bang 6: So sdnh ddanh gid vé truyén thong gido duc véi cdc yéu to khac
(2) Nhom vi tri viéc lam

Cac yéu td Vi tri vide IAm S6 lwong Dién} Dolgch | 0
truyén thong : : mau | trung binh | chuan
" Giao vién 461 2,35 0,45
Muctieu e b quanly | 124 2,46 050 | >/10 | 0017
N Gi4o vién 461 2,37 0,50
Notdung 1™~ o6 quan 1y 124 2,47 039 | %9002
L Gi4o vién 461 2,35 0,45
Bien phdp I bo quan 1y 124 2,47 045 | 6230 0,013
(b) Nhém co quan cdng tac
Cac yéu to Co quan S6 lwrong Dién{ bo 1éch = D
truyén thong cong tac mau trung binh | chuan
. Truong madmnon | 520 2,35 0,46
Muctieu o ong tiéu hoc 48 2,66 042 | 9,951 | 0,000
Céc trung tdm 17 2,43 0,57
Trudong mam non 520 2,36 0,42
N Truong tiéu hoc 48 2,69 0,34 |13,876| 0,000
No6i dung - —
Céc trung tam 17 2,53 0,37
Trudng mam non 520 2,35 0,44
Biénphdp | Trudng tiéu hoc 48 2,65 0,40 |10,347| 0,000
Céc trung tdm 17 2,45 0,48

Phép kiém dinh gia tri trung binh ANOVA duoc st dung dé so sanh su khac biét
trong danh gia vé cac yéu t6 ciia truyén thong gido duc voi cac nhom véi vi tri viée 1am
(Gi4o vién va can bo quan 1y) va nhém co quan cong tac (Truong mam non, tiéu hoc, cac
trung tam). Két qua thu duoc ¢ Bang 6 nhu sau:

- Péi véi nhom vi tri viée 1am, danh gia vé truyén thong trong gido duc giita GV
va CBQL c6 sy khac biét twong ddi rd nét. Cu thé: Hé s6 Sig (p<0,05) cho thay c¢6 su khac
bi¢t ¢ y nghia vé mit thong keé gilta 2 nhom GV va CBQL trong danh gia cac yéu tb cua
truyen thong gido duc. Do 1éch chuan cia cac cau tra 10i dao dong tir 0,39 dén 0,50 cho
thay mure do khac biét, phan tan gilta cac cau tra 101 cia cac nhom dién ra khong dang ke,
hau hét cac cau tra 10i déu cing mot dap an tuong tu nhau. Bac biét, CBQL c6 xu hudng
nhan thic rd rang va danh gia cao vé van dé truyén thong (Dlem trung binh dao dong tir
2,66 dén 2,69) trong khi & GV c6 diém TB dao dong tir 2,35 dén 2,37. O GV, cong viéc
cha yéu 1a giang day nén nhén thirc vé van dé truyén thong trong nha trudng c6 thé con
han ché hon so véi CBQL.
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- Péi v6i nhimg GV & cac co quan cong tac khac nhau, ciing c6 sy khac biét vé
murc 6 nhén thirc va danh gia vé muc tiéu, ndi dung va cac bién phap nang cao chat luong
truyén théng gido duc. Cu thé: Hé sb Sig (p=0,000) cho thiy c6 su khac biét c6 y nghia vé
mit thong ké giita 2 nhém GV va CBQL trong danh gia cac yéu té cua truyen thong gido
duc. Bén canh d6, do 1éch chuén cua céac cau tra 101 dao dong tr 0,37 dén 0,57 cho thay
murc do khac biét, phan tan gilta cac cau tra 101 cua cac nhom din ra khong dang ké, hau
hét cac cau tra 101 cua nhom giong nhau déu cung mét dap an twong tu nhau. bac biét, GV
& truong tiéu hoc ¢6 muc do danh gia cao nhét vé cac yéu t truyén thong (Piém trung
binh dao dong tir 2,66 den 2,69) va nguoc lai, gido vién ¢ cac trudng mam non lai ¢6 xu
huéng danh gia thap Van dé nay (Piém trung binh 2,35).

Nhu vay, c6 thé khiang dinh, vé vi tri viéc lam va co quan cong tac 1a nhitng yéu tb
tao nén sy khac biét trong nhan thure va danh gia cua GV vé van truyén thong gido duc. Su
khac biét nay co y nghia vé mit théng ké (p<0,05).

3. Két luan

Thong qua két qua nghién ctru mac do nhan thire va danh gia caa gido vién va can
b6 quan 1y & cac trudng hoc trén dia ban tinh Nghé An vé cong tac truyén thong gido duc
hién nay cho thay: Nhan thtrc vé muc tiéu, ndi dung, hinh thtc t6 chiic cia truyén thong
gido duc & mirc tuong ddi cao. Hau hét cic gi4o vién va can bd quan 1y déu danh gia cao
vai tro cta yéu t6 truyén thong giao duc hién nay. Co sy khac biét c6 ¥ nghia vé mat thong
ké gitra vi tri viéc 1am va co quan cong tic cia gido vién trong nhan thirc va danh gia vé
van dé truyén thong gido duc. Két qua nghién ciu co thé la tai liéu tham khao cho nha
truong trong viéc nam bat hiéu biét va danh gia cua giéo vién, tir d6 co nhitng diéu chinh
phu hop nham nang cao hiéu qua ciia cong tac truyén thong gido duc hién nay.

TAI LIEU THAM KHAO

Andrew J. Elliot, Carol S. Dweck and David S.Yeager (2017). Handbook of competence
and motivation: theory and application. The Guilford Press, p. 738.

Arman F. (2009). Employees motivation at Areco India manufacturing private Limited.
The M.B.A. Degree Course of Bangalore University.

Arnold John (2007). Psychologie prdce: pro manazery a personalisty. Computer Press.

Carr G. (2005). Investigating the motivation of Retail Managers at a Retail Organization
in the Western Cape. Mini - thesis submitted in partial fulfillment of the requirements
for the degree of Magister Commercii, University of the Western Cape.

Kovach K. A. (1987). What motivates employees? Workers and supervisors give different
answers. Bussiness Horizons, 30(5), 58-65. DOI: 10.1016/0007-6813(87)90082-6

Nguy&n Thi Minh Hién (2018). Hoat dong quan hé cong chiing trong Chinh phu va cac co
quan nha nudc tai Viét Nam. Tgp chi Ly lugn chinh trj va Truyén thaong, so thang 11.

Nguyén Thi Minh Hién (2017). Thuc tiéh mé hinh b phan truyén thong cua cac co quan
nha nudc tai Viét Nam hién nay. Tap chi Ly lugn chinh tri va Truyén thong, so thang 5.

84


https://doi.org/10.1016/0007-6813(87)90082-6

Vinh University Journal of Science Vol. 53, No. 1C/2024

Vladimiras Grazulis and Martina Laskova (2009). Motivation of human potential: theory
and practice (monograph). Vilnius: Publishing Centre of Mykolas Romeris
University.

ABSTRACT

COMMUNICATION AFFAIRS IN EDUCATION
IN SCHOOLS IN NGHE AN PROVINCE

Tran Hang Ly, Nguyen Thi Phuong Nhung
College of Pedagogy, Vinh University, Nghe An, Vietnam
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The research was conducted to investigate the current awareness and assessment
of teachers and managers about the goals, content, methods and communication measures
in education in schools. Through a self-reported questionnaire, 585 teachers and managers
of schools in Nghe An province were surveyed to find out the current level of awareness
and assessment of communication in education in schools and their relationship with other
factors such as gender, seniority, education level, living and working location. The article
also discusses research results and proposes administrative implications to raise awareness
for teachers and managers about current communication issues in education.

Keywords: Communications; education; manager; teachers; schools.
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