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Tom tat: Cach mang cong nghiép 4.0 dang dit ra nhitng yéu cau Cap thiét vé& nguon
nhan lyc. Sinh vién céc trudng dai hoc, ngoai kién thtc chuyén mén, can dugc trang bi
nhirng ky nang mém can thiét & hoan thién ban than va hoi nhap tét vai thé gidi viec
lam. Bai viét nay trén co s nghién ctu nhiing ndi dung boi dudng ky nang mém cua
nhiéu nudc trén thé gisi, dé xuit cac ki ning mém ma cac trudng dai hoc can quan tam
boi dudng cho sinh vién trong giai doan hién nay.

Tir khoa: Cach mang cong nghiép 4.0; ki ning mém; sinh vién.

1. Khai niém Ky niing mém

Ngay nay, ky ning mém la mot tiéu chi dugc nhiéu nha tuyén dung dung dé kiém
tra, danh gia kha nang cua ngudi lao dong khi mudn tuyén ho vao lam viéc.

K§ nang mém hay con goi la k¥ néng thuc hanh xa héi, la thuat ngir dung dé chi
cac k¥ niang quan trong trong cudc sdng con ngudi nhu: k§ nang sdng, giao tiép, 1anh dao,
lam viéc theo nhém, k§ nang quan li thoi gian, ky nang ty hoc, k¥ nang xac dinh muc tiéu,
vuot qua khing hoang, ky ning sang tao va doi méi (Nguyén Kim Cuong, 2018, tr. 130).
Trong suét qué trinh lao dong, cac chuyén gia nhan ra rang thuc té cac ki ning lam viéc
Cla ngudi lao dong van chua da dé c6 thé dap ung thyc tién. Ngudi lao dong chua du tu
tin, uyén chuyén va linh hoat trong qua trinh lam viéc. Diéu ma nguoi lao dong thuong
thiéu chinh 1a sy 4p dung mém mai va sang tao nhiing gi da hoc ciing nhu kha nang thau
hiéu, thiét lap quan hé véi dong nghiép va nha quan ly... Vi thé, thuat ngir ky nang mém
XUt hién va van dé boi dudng ky ning mém trong nghe nghiép ciing nhu phat trién ky
ning mém cho nguoi lao dong & nhirng nganh nghé cu thé dugc quan tam.

O Viét Nam, trong vai thap nién tro lai day, da co6 nhiéu nghién ctu vé k¥ ning
mém va boi dudng ki ning mém. Theo tac gia L& Ha Thu (2016, tr. 13), ki nang mém
khong phai 1a yéu t6 bam sinh cia con ngudi ma né duoc hinh thanh bang con duong trai
nghiém dich thyuc, chtr khdng phai la sy linh héi kién thirc don thuan.

Theo nhom téac gia Nguyen Thi My Loc va Dinh Thi Kim Thoa (2010, tr. 5), k§
nang mém “la thuat ngir dung dé chi cac k§ nang thudc vé tri tué cam xtc nhu: mot sd nét
tinh cach (quan Ii thoi gian, thu gidn, vuot qua khing hoang, sang tao va doi mai), sy té
nhi, k§ nang ung xu, théi quen, su lac quan, chan thanh, k§ nang lam viéc theo nhom...
Pay 1a nhitng yéu t6 anh hudng dén su xac lap mdi quan hé voi ngudi khac. Nhing k§
ning nay 1a thir thuong khong duoc hoc trong Nha trudng, khong lién quan dén kién thic
chuyén mén, khdng thé so nam, nhung khong phai la k¥ nang dac biét ma phu thuoc chir
yéu vao ca tinh cua timg nguoi”.

Nhu vay, ky ndng mém la mot khia canh cua ky nang song, ndi vé moi quan hé
giao tiép, twong tac va gidi quyét sy viéc, van dé bang tri tué xdc cam (EQ). K¥ ning mém
1a nhiing k¥ nang séng gitp cho con ngudi dinh hinh tinh céch ¢ nhan; 1a kha ning thich
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g v&i moi truong sdng, xir 1y nhing van dé xay ra hing ngay; 14 thudc do hiéu qua cao
trong cong viéc. Ky nang mém co the hoc sudt dcn va khong gi61 han moi Iira tudi. Ky
nang mém khac véi ky nang “ctng”, boi ky nang “cimg” thudc vé trinh d6 chuyén mén
nghiép vy, hay bang cap va chimg chi chuyén mén.

2. Béi dwdng Ky niang mém cho sinh vién

Boi dudng ky nang mém 14 qua trinh hinh thanh va phat trlen cho sinh vién cac ky
nang can thiét dé thich ang véi cdng viéc, nham duy tri tot cac mdi quan hé tich Cuc Vi
ngudi khac va hd tro thuc hién cong viéc mot cach hiéu qua. Bdi dudng ki ning mém phai
bat dau tir viéc rén luyén cac gid tri noi tm, céc gia tri tinh than cho nguoi hoc. Trén co
& d6, ki nang mém mai duoc boc 16 ra ngoai bang cac hanh vi, cach ang xir cu thé.

Cudc Cach mang cdng nghiép 4.0 da va dang dat ra yéu cau phai c6 mot nguon
nhan lyc chét luong cao. Nguon nhan luc nay phai ¢6 kha ning @ng dung nhitng tién b
ctia khoa hoc céng nghé vao thyc tién san xuat. Vi vay, ngay tir khi con ngoi trén ghé nha
truong, bén canh viéc trau doi nhing kién thirc chuyén mon thi sinh vién phai chu dong
tich lity cac k¥ nang can thiét dé c6 co hoi canh tranh vé viéc 1am va kha ning thing tién
cua cbng Vviéc trong tuong lai.

Nhu vay, boi dudng ki nang mém cho sinh vién 1a qua trinh tac dong nham hinh
thanh va phét trién cho sinh vién cac k¥ nang cén thiét dé dam bao thuc hién dé dam bao
thuc hién yéu cau cua nghé hghiép dat hiéu qua, hudéng dén sy thich tng véi nguoi khac
va cong viéc; duy tri cac mdi quan hé giao tiép - quan hé x& hai tich cuc. N6i cach khac,
boi dudng ky nang mém la luyén tap thuong xuyén cac ky nang ngoai ky ndng chuyén
mén, nghiép vu bang cac cach thic da dang, phong phti nhung gin véi thyc té, dé duy tri
quan hé tich cuc véi nguoi khac; thich ung véi cac quan hé x& hoi hudng dén viéc thyuc
hién yéu cau cia céng viéc hiéu qua.

3. Nhirng k¥ ning mém can boi dudng cho sinh vién trong Cach mang cong
nghiép 4.0

Hién nay, Viét Nam dang phai d6i mat véi nhiing thach thac 1on vé su thiéu hut
lao dong co trinh d6 cao va ki nang chuyén nghiép dé dap tmg duoc nhu cau vé ngudn
nhan luc cho cugc cach mang cong nghiép 4.0. Vi vay, céac co so giao duc dai hoc trong
Vva ngoai nudc can quan tam toi viéc boi dudng cac ky ning mém cho ngudi hoc.

Téc gia da théng ké nhimng ky nang mém ma mot s6 nudc tién tién trén thé gioi da
va dang hinh thanh va phat trién cho sinh vién (xem Bang 1).

Bang 1: Nhang ky nang mém duot gido duc cho sinh vién
o Mot So nuoc tién tlen trén the gIO’I

TT Tén ky ning mém Nuwéc ap dung
{[Gpmeioci it 9. U, ssor
2 | o o
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TT Tén k§ ning mém Nuwéc &p dung
Ky nang giai quyét van dé N .
4 Problem solving skills Mg, Anh, Uc, Singapore
5 K§$ nang tu duy sang tao M
Creative thinking skills y
K¥ nang quan ly ban than va tu tin Y e e
6 Self management skills and self-confidence Mg, Uc, Singapore
2 | K§ nang phat trién c& nhan va su nghiép M
Personal and career development skills Y
8 K§ nang dat muc tiéu va tao dong luc lam viéc M
Goal setting/ motivation skills y
9 K¥ nang giao tiép &ng xir va tao lap quan hé My, Uc, Singapore
Interpersonal skills
10 K¥ nédng lam viéc dong doi My, Uc
Teamwork
K¥ nang dam phan N
= Negotiation skills My
K§ nang to chirc cong viéc hiéu qua e
12 Organization skills Mg, Uc, Singapore
K¥ nang 1anh dao ban than N
13 Leadership skills My
KV nang tinh toan
14 Applycation of number Anh
15 | KY nang st dung CNTT va truyén thong Anh, Uc, Singapore
Information and communication technology
K§ nang lam viéc voi con nguoi
16 Working with others Anh
K§¥ ning sang tao va mao hiém o e
17 Initiative and enterprise skKills Uc, Singapore
K§¥ nang cong s va tinh toan :
18 Workplace literacy and numeracy Singapore
Ky nang tu duy md toan cau :
19 Global mindset Singapore
K§ nang an toan lao dong va v¢ sinh siac khoe :
20 Health and workplace safety Singapore

Nguén: Két qua tong hop cia tac gid
q bé dam bao cho nguoi lao dong €6 thé dap tmg duoc yéu cau cua thé gioi viéc lam,
Uy ban chau Au da xac dinh khung nang luc cho nguoi lao dong va dén nay, nhiéu nudc
trong khu vuc do da thuc hién chuong trinh gidao duc theo khung nang luc nay. Trong do,
6 8 nang luc dugc dé nghi cho nguoi lao dong (xem Bang 2):

46



Truong Pai hoc Vinh Tap chi khoa hoc, Tdp 50 - Sé 4B/2021, tr. 44-50

Bang 2: Khung ndng luc chau Au

TT Tén nang luc

Giao tiép bang tiéng me dé

Giao tiép bang tiéng nudc ngoai

Nang luc toan hoc va nang luc co ban
trong khoa hoc cong nghé

Ning luc k§ thuat sé

Hoc dé hoc

Nang luc xa hoi va dan su

~N o0~ WO N

Y thirc sang tao va tinh than kinh doanh

8 |Nhan thac va biéu dat van héa
Nguén: European Commission, 2018, tr. 48-49

Tur khung nang luc d6, ¢6 thé thiy, nhitng ning luc thuoc vé k§ ning mém duoc
cht trong hon so véi nhitng nang luc k§ thuat. Nhimg ning luc mém trong khung dé dam
bao cho ngudi lao dong tiép can véi xu thé toan cau hoa, kha niang ty hoc, giao tiép toan
cau va tinh than sang tao, chu déng vai cong viéc lién tuc bién doi.

Téc gia Nguyén Hoang Khac Hiéu da dé xuat 9 ky nang mém phi hop va can thiét
trang bi cho sinh vién trudng nghé (Bang 3).

Bang 3: Cac ky ndng mém can thiét

_|
_|

Tén nang luc

K§ nang giao tiép va ung xir (Interpersonal skills)

K§ nang lam viéc nhom (Teamwork skills)

K§ nang giai quyét van dé (Problem solving skills)

K§ ning sang tao va mao hiém (Initiative and enterprise skills)

K§ nang 1ap ké hoach va té chirc cong viéc (Planning and organising skills)
K§¥ nang quan li ban than (Self-management skills)

K ning hoc tap sudt doi (Lifelong learning)

Ky ning sa dung céng nghé thong tin va truyén théng (Information and
communication technology)

K§ nang an toan lao dong va vé sinh sticc khoe (Health & workplace safety)

Nguén: Nguyén Hoang Khac Hiéu, 2017, tr. 131

Nhu vay, di tén goi ¢6 thé khac nhau nhung diém chung cua céc ki ning mém
dugc dao tao cho sinh vién tap trung vao hai nhom linh vuc 12 hiéu biét vé ban than va
quan hé véi moi truong x& hoi. Tong hop cac nghién ciru cia cac nude va thuc té & Viét
Nam, c6 thé thiy duoc tim quan trong cua viéc hinh thanh va phat trién cac ki ning mém
cho sinh vién Viét Nam, nham nang cao chat luong ngudn nhan lyc & nudc ta hién nay.

O Viét Nam, tac gia Vinh Thang (2012) da néu rd nhitng ki ning mém ma sinh
vién Viét Nam dang rat thiéu do 1a: hoc tap; thiét 1ap muc tiéu; quan Ii thoi gian; t6 chirc
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cong viéc; giao tiép; thuyét trinh hiéu qua; lanh dao nhém; 1am viéc nhoém; giai quyét van
dé; ra quyét dinh.

Qua nghién ctru ndi dung céc ki ning da duoc xay dung cia mot s nudc trén thé
gioi, dé phu hop voi diéu kién va hoan canh cua gido duc va diac diém cua sinh vién Viét
Nam, theo ching t6i, nhitng ky ning mém phi hop va can thiét boi dudng cho sinh vién
hién nay gom:

Ky ndng hoc va tu hoc: Hoc ddi véi sinh vién 1a cudc song, 1a tuong lai. C6 mot
phuong phap hoc tap t6t va sang tao cho chinh ban than minh sé 1a chia khoa dwa sinh vién
dén véi thanh cong trong con duong hoc tap mot cach nhanh va hiéu qua nhat. Ky nang
hoc va tu hoc sau khi sinh vién tét nghiép ra trudng ciing dugc danh gia cao, gop phan hoc
hoi va 1am viéc tot hon.

Ky nang giao nep ung xur la Ky ndng xay dung va phat trién moi quan h¢ véi nhiing
nguoi Xung quanh, nham tao ra sy ddng cam, hop tac, chia sé va hd tro 1an nhau trong cong
viéc va ca trong cudc séng. Trong thuc té, khong it sinh vién khi nhén tin Zalo, Facebook. ..
thi noi rat nhiéu, nhung khi gap mat thi ngudi ta néi thé nao ciing chi mim cudi, ngai noi
chuyén, 1am cho cudc noi chuyén chi dién ra mot chiéu khién dbi phuong d& nham chén,
khién mdi quan hé tré nén nhat nh&o va tan r.

Ky nang tw quan ly ban than 12 ky nang ty to chirc va kiém soat cac hoat dong cua
ban than nham tao duoc su ty tin, y chi chién thiang va quan diém lac quan & bat ky tinh
hudng nao. Suy nghi lac quan gitp sinh vién c6 thai d¢ tich cuc trong hoc tap, ren luyén
va trong cudc sdng, gitp khic phuc va vuot qua moi thach thirc va kho khan tro ngai.

Ky néng lam viéc nhom 1a ki nang 1am viéc véi nguoi khéc, véi tap thé trong cling
mot céng viéc. Sinh vién cd thé rén luyén k¥ ning nay thong qua cac hoat dong thao luan
nhém, céc bai tap 16n, cac hoat dong tap thé... Tham gia 1am viéc nhém 1a co hoi dé sinh
vién thé hién nang luc, sy nhiét tinh, tinh than hop tac cua ban than trong cong viéc chung.

Ky nang xdy dung moi quan hé, kj nang hop tac 1a diéu bat budc d6i véi sinh vién
néu mudn 1am viéc nhdm maot cach co hiéu qua. D6 1a biét xay dung méi quan hé va hop
tac vGi moi ngudi trong nhiéu du an khac nhau va biét chap nhan nhiing 16i phé binh mang
tinh xay dung. Nhiing sinh vién thiéu tuy tin, it c6 tinh than tap the, chi thich lam viéc mot
minh chic chin s& 9ap nhiéu kho khin trong hoc tap va xa hon nira la trong nghé nghiép
tuong lai caa minh vi rat nhiéu cong viéc ngay nay doi hoi phai c6 ky nang hop tac. Sinh
Vién co thé phat trién k§ ning nay bang nhiéu cach khac nhau nhu tham gia vao cac hoat
dong thé thao hay céc hoat dong ngoai khoa.

Kj ndng thuyét trinh 12 k§ ning trinh bay van dé truée nguoi khac, trude tap thé.
Sinh vién can c6 k§ nang thuyét trinh, nghia 1a trinh bay van dé can dung trong tam, suc
tich, sinh dong, két hop véi cac cong cu truc quan nhu tai liéu, biéu dd, san pham... nham
16i cudn ngudi nghe va dé& nhé hon.

Ky nang lanh dgo: DU la ¢ truong hay ¢ noi lam viéce cling vay, c6 dugc Ky ning
lanh dao khi hoan canh yéu cau la diéu rat can thiét cho nhitng ai muén chiing minh kién
thirc chuy@n mén va cac k ning ctiing cua minh. Céc cong ty ciing mong mubn thué duoc
nhitng nhan vién c6 ky nang lanh dao. Cach tot nhat dé phat trién nhiing ki nang nay la
tim kiém céac co hoi duoc tré thanh ngudi 1anh dao khi con ngdi trén ghé nha trudng, cé
nghia 13 cac em c6 thé lam d6i truong cta mot doi thé thao hozc 1am ngudi din dau cho
mot nhdm hoat dong ngoai khoa nao do.

Ky néng gidi quyét van dé va ra quyét dinh: Day 1a ky nang quan trong trong giai
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quyet cong vigc thudng ngay. Higu qua cong vigc cang cao khi giai quyét van dé va ra
quyét dinh hop ly. K§ nang giai quyét van dé 1a kha nang biét lya chon phuong én t6t nhat
va hanh dong theo phuong an d chon dé giai quyét van dé hoc tinh huéng gap phai mot
cach kip thoi.

Ky nang lap ké hoach va té chirc cong viéc: Day 13 ki nang hét sic quan trong va
phai thuc hién thuong xuyén hoac dinh ky trong qua trinh hoc tap cing nhu sau khi di lam.
Ké hoach 1a mot tap hop nhitng hoat dong duoc sap xép theo lich trinh, c6 thoi han, nguon
lyc, 4n dinh nhitng muc tiéu cu thé va xac dinh bién phap tt nhat dé thuc hién mot muc
tidu cudi cung da duoc dé ra. Khi lap ké hoach thi tu duy quan ly s€ co hé thdng hon dé c6
thé tién liéu duoc cac tinh hudng sap xay ra. Trong qué trinh to chic cng viéc s& phéi hop
dugc moi ngudn luc cia ca nhan, to chirc dé tao nén mot sic manh tong hop dé di téi muc
tiéu cudi cung.

Ky nang tw duy sdng tao: K¥ ning sang tao va 16i suy nghi théng minh dugc ddnh
gia cao & bt ky vi tri cdng viéc nao, tham chi & nhiing cong viéc di on dinh hodc don
thuan mang tinh k¥ thuat. K§ ning nay giap sinh vién y thic duoc loi ich caa ki nang tu
duy sang tao, kién tri van dung cac phuong phap tu duy sang tao vao cong viéc, c6 thai do
va trng Xt ton trong nguoi khéc, ¢6 1ap truong rd rang trong cac nhan dinh caa minh. Nha
truong cd thé dinh huéng cho sinh vién nén lam nhu thé nao dé céng viéc dat hiéu qua cao
nhét, con su sang tao chi cd thé co dugc khi ho duoc trai nghiém trong thyc tién. Do vay,
k¥ ning sang tao trong cong viéc do chinh mdi nguoi nam bét va ty tao ra.

Bén canh d6, con cé nhiéu ki nang mém khac ma sinh vién ngay nay ciing can
duoc trau ddi va rén luyén, nhu ky nangphan tich va tong hop thng tin, ky nang xin viéc,
ki’ ndng sur dung cong ngh¢ thong tin va truyén thong, ky ndang thich ung... Va hon hét,
trong giai doan hi¢n nay, sinh vién can tu tin, nang dong - day la hai yéu t6 ma nhiing
ngudi tré can phai cé trén con duong chinh phuc thanh cng. Ty tin s& gitp ho ludn tin
trong vao ban than, dam theo dudi muc tiéu va dam duong dau véi khé khin, thir thach.
Nang dong sé gitp ho ¢6 nhiéu méi quan hé va ludn duoc danh gia cao.

4. Két luan

Trong thoi dai Cach mang cong nghi¢p 4.0, ky néng mém trg nén rat quan trong dé
mai ca nhan c6 thé ton tai, phat trién, quan ly va lam chu cong viéc, cudc séng cua minh.
K§ ning mém khdng chi gitp sinh vién ting co hoi viéc 1am sau khi tot nghiép, gitp ho
thanh cong hon trong su nghiép ma con gop phan hoan thién nhan cach cua mdi ca nhan
Vi vay, bdi dudng Ky nang mém la gop phan phat trién, nang cao chat lugng cua nguon
nhan lyc, phuc vy dic luc cho sy phét trién kinh té - x4 hoi cua dat nuéc.

Cac ky nang mem can boi dudng cho sinh vién rat phong phu, bao gom ky néng hoc
va tu hoc, ki nang giao tiép ung xir, ky nang thuyét trinh, k§ nang giai quyét van d¢, k§ nang
tu duy séng tao, k¥ nang lam viéc nhom, ki nang xay dung méi quan hé, ki ning hop tac ky
nang giao tiép tng xir, Ky nang lanh dao, ky nang giai quyét vén dé vara quyét dinh... Théng
qua cac hoat dong van hoa van nghé, thé duc thé thao, hoat dong tinh nguyén va thong qua
cac cau lac b, nhom, hoi trong nha truong, sinh vién dugc hoc hoi va rén luyén nhitng ky
ning mém can thiét bén canh nhitng ki nang vé chuyén mdn nghiép vu. Day 1a mot trong
nhitng yéu té gidp sinh vién c6 thé tim kiém duoc nhimg co hoi viéc 1am sau khi tét nghiép,
1a hanh trang dé sinh vién viing budc trén con duong lap than, lap nghiép.
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SUMMARY

SOFT SKILLS TRAINING FOR STUDENTS
IN THE STAGE OF INDUSTRIAL REVOLUTION 4.0
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The Industrial Revolution 4.0 is placing urgent requirements on human resources.
In addition to professional knowledge, students need to be equipped with the necessary
soft skills to improve themselves and integrate well into the world of works. This article is
based on the study of soft skills training contents of many countries around the world,
proposes soft skills that universities need to pay attention to in fostering students in the
current period.
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