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Tém tit: Trong xu thé d6i mai giao duc hién nay, viéc quan ly chét lugng dao tao
gido vién theo tiép can AUN-AQ 1a ndi dung rat quan trong va can thiét dbi voi cac co
sO gido duc dai hoc, gop phian ning cao chit luong dao tao va hoi nhap qudc té. Tuy
nhién, chat lvong dio tao gido vién & cac trudong dia phuong hién nay chwa duge quan
tdm dang mrc. Bai bdo nay tap trung phan tich va danh gia thuc trang quéan 1y chat luong
dao tao gido vién tiéu hoc theo tiép can AUN-QA & Truong Pai hoc Quang Binh giai
doan 2017-2021, tir d6 d& xuét cac bién phap g6p phan nang cao va d6i méi chit luong
dao tao gido vién tiéu hoc, dap ung nhu cau ngay cang cao cua thi truong lao dong.

Tir khoa: Quan 1y chét lugng; dao tao gido vién tiéu hoc; Trudng Pai hoc Quang
Binh; AUN-QA.

1. Pit vin dé

Trong nhiing nim qua, dugc sy quan tim va dau tu thich ddng cia Pang va Nha
nuée, nganh gido duc va dao tao da dat duoc nhimg thanh tyu quan trong, gop phan to 16n
vao su nghiép xay dung, phat trién dat nuéc (Nguyén Ngoc Anh, 2018). Tuy nhién, nhiing
két qua d6 chua twong xtmg voi sy quan tdm ciia Pang, Nha nudc, chua thyc su dap tng
ky vong cuia xi hoi. Céc trudng dia phuong nhu Truong Pai hoc Quang Binh van ludn bi
danh gia thip vé chat lugng dau vao; s6 lugng thi sinh dang ky vao hoc thap va giam sut
nhanh qua nhiéu nam, dic biét 1a khbi nganh su pham ddo tao gido vién tiéu hoc (GVTH);
sinh vién (SV) ra trudng chua dép tng duge nhu cau ngay cang cao cia thi truong lao
dong... Thyc trang nay lam anh huong rt 16n dén su ton tai va phat trién cta cac truong
dia phuong.

Truong Pai hoc Quang Binh ¢6 st mang dao tao nguon nhan luc chat lugng cao;
thuc hién nghién ctu khoa hoc va chuyén giao cong nghé, phuc vu cho sy nghiép phét
trién kinh té - x4 hoi cua tinh Quang Binh va ca nuéc. Trudng ludn xac dinh, cin phai tap
trung chd trong hoat dong quan 1y chat lugng dao tao (CLDT) gi4o vién vi day 1a van dé
can thiét c6 tinh quyét dinh ¢én CLBT, khiang dinh duoc vi thé cua Truong Pai hoc Quang
Binh. Niam 2017, Trudng Pai hoc Quang Binh di dugc ¢6ng nhan 1a co s dat chuan chat
lwong gi4o duc theo Quyét dinh sé 75/QB-CEA.UD ngay 25 thang 5 nim 2018 cta Trung
tam Kiém dinh chat luong gido duc Pai hoc Pa Ning. Dé thuc hién s mang va tiép tuc
khing dinh vi thé va chat lwong cua minh trong xu thé hoi nhap, Truong Pai hoc Quang
Binh cin phai thuc hién hiéu qua céc bién phép quan ly CLDT giéo vién theo tiép can
chuan kiém dinh chit lwgng AUN-QA.
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2. N§i dung nghién ciru
2.1. Quan Iy CLPT GVTH theo tiép cgn AUN-QA

2.1.1. AUN - QA 1 gi?

AUN-QA (ASEAN University Network - Quality Assurance) la mang luéi chuyén
trach vé dam bao chéat luong (PBCL) gido duc dai hoc (GDPH) cia AUN (ASEAN
University Network - mang luéi cac trudng dai hoc hang dau khu vic Dong Nam A), dugc
thanh 14p véi nhiém vu thuc day hoat dong DBCL tai cac co s6 GDDH, nang cao chét
luong GDPH va hop tac véi cac to chuc trong khu vue va qudc té vi loi ich chung cua
cong ddong ASEAN (AUN, 2016). Theo tiéu chuan AUN-QA phién ban 3, B tiéu chuan
danh gia chat luong cap chuong trinh ¢6 11 tiéu chuan: (1) Két qua hoc tip mong doi; (2)
Mo ta chuong trinh dao tao (CTDT); (3) Cau triic va ndi dung CTDT; (4) Phuong thuc day
va hoc; (5) Kiém tra, danh gia; (6) Chat lugng giang vién; (7) Chét luong doi ngii can bd
hd tro; (8) Chat lugng SV va céc hoat dong hd tro SV; (9) Co sé ha tﬁng va trang thiét bi;
(10) Nang cao chat lwong; va (11) Pau ra (AUN, 2016).

2.1.2. Tiép cdn AUN-QA trong qudn Iy chat lwong dao tao gido vién tiéu hoc

Quan ly CLPT gido vién theo tiép can AUN-QA 1a hé thdng tac dong c6 muc dich,
c6 ké hoach nham thuc hién muc tiéu, chuan dau ra, ké hoach dao tao, noi dung CTPT,
kiém tra danh gia, cac diéu kién dam bao dé nham quan ly CLDT giéo vién tiép can chuan
AUN-QA (Phan Huy Hung, 2005; Phan Hung Thu, 2019).

Quén Iy CLDT GVTH theo AUN-QA 14 mét cach tiép can véi cac chuan muc qubc
té vé PBCL va phu hop véi trinh d§ cac truong dai hoc dia phuong nhu Truong Dai hoc
Quéng Binh vi d6 1a lya chon t6t nhat véi cac Chuan muc quoc té t6i thiéu. Van dung chét
luong CLDT GVTH theo AUN-QA 1a giai phap can thiét dé Trudong Pai hoc Quang Binh
khéc phuc nhiing han ché, yéu kém, tan dung dugc co hoi, vuot qua kho khan, thach thac
dao tao duoc ngudn nhan luc chit luong cao dap tng yéu cau phat trién kinh té - xa hoi.

Hién nay, c¢6 nhiéu quan diém vé chat lugng GDDPH. Theo Nguyén Vin Tuan
(2011): “chét lvong GDDH la tap hop mot s6 yéu tb lién quan dén: 1) Pau vao (nhitng tiéu
chuan lién quan dén SV duoc nhan vao hoc tai truong DBH); 2) Quy trinh (nhig tiéu chuan
lién quan dén giang vién, viéc giang day, co s& vat chat cho hoc tap, NCKH, co so ha ting,
dich vu danh cho viéc giang day va NCKH...); 3) Pau ra (nhiing tiéu chun phan anh tinh
trang ctia SV sau khi tot nghiép)”.

Trong khi d6, Pham Lé Cuong (2016) cho rang chat lugng GDDH la sy pht hop
v6i muc tiéu GDPH. Khi muc tiéu GDPH “tap trung ddo tao nhéan luc trinh d6 cao, boi
dudng nhan tai, phat trién pham chit va ning luc ty hoc, ty 1am gidu tri thirc, sang tao cua
ngudi hoc” thi viée danh gia chat lwong GDPH ciing phai phu hop v6i muyc tiéu do.

2.1.3. Y nghia ciia quan ly CLDT GVTH theo tiép cdn AUN- QA

Quan ly CLDT GVTH theo tiép can AUN-QA la muc tiéu ma nhiéu truong dai hoc
tai Viét Nam va khu virc Dong Nam A can hudng toi nham phat trién ngudn nhan lyc chat
lwong cao. Van dung tiéu chudn AUN-QA trong quan Iy CLDT GVTH khéng chi dem lai
loi ich cho nha truong, sinh vién ma ca nguoi sir dung lao dong. Két qua kiém dinh CLDT
theo cl}uén AUN-QA 1a khang dinh chat luong nha trudng dat chuan ddo tao khu vuc va
quoc te.
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Quan Iy CLDT GVTH theo tiép can AUN-QA hién dang 1a mot doi hoi cap thiét,
dap tng yéu cau déi moi can ban toan di¢n GDDPH Vi¢t Nam; chuong trinh va sach giao
khoa gi4o duc phd théng mai 2018, hoi nhap quédc té va cudc cach mang cong nghiép lan
thir tu s€ €6 tac dong tich cuc dén hoat dong QLCL dao tao GVTH & cac truong dai hoc/khoa
su pham gop phan dat myc tiéu dé ra ciia chuong trinh “Phat trién hé théng dam bao va kiém
dinh chdt hrong gido duc déi véi GDPH va cao ding sw pham giai doan 2022-2030.

2.2. Thuc trang quan ly CLBT GVTH theo tiép cgn AUN-QA

Nhim ning cao CLDT GVTH ¢ Truong Pai hoc Quang Binh, Nha trudng can danh
gia dung thuc trang quan Iy CLDT GVTH theo tiép can AUN-QA, tir d6 dé xuét nhiing
giai phép co6 tac dong thiét thuc phu hop thuc té truong dai hoc dia phuong.

Mo hinh PBCL cip CTDT theo AUN-QA tap trung vao chat lugng cua cac hoat
dong dao tao ¢ cac khia canh: Chit lugng diu vao; Chat lugng qua trinh dao tao; Chat
luong dau ra.

Do do, quan ly CLDT GVTH theo AUN-QA tai Truong Pai hoc Quang Binh bao
gom viéc quan ly trén 3 khia canh sau:

- Chét lwong dau vao: Chat luong giang vién va doi ngii can bo hd tro, chat lugng
SV, hoat dong hd trg SV, co so ha tang va trang thiét bi.

- Chét luong qua trinh dao tao: Thiét ké va phat trién CTDT, hoat dong day va hoc,
hoat dong kiém tra, danh gia SV, chét lwong cua cac dich vu hd tro SV, co so vat chat va
phan hoi cua céc bén lién quan.

- Chit luong dau ra: Chat lwong cua SV tt nghiép (ty 1€ t6t nghiép, ty 1¢ théi hoc,
thoi gian tét nghiép trung binh, kha nang 1am viéc cua SV tét nghiép, cac hoat dong nghién
cau va sy hai long cua cac bén lién quan).

Péi twong nghién cau: Quan ly CLDT GVTH tai Trudong Pai hoc Quang Binh.

S6 liéu thtr cap duoc thu thap tir bang cau hoi khao sat 5 mic do theo thang do
Likert duoc thu thap trong giai doan 2021-2022 tai Truong Dai hoc Quang Binh va céc
truong tiéu hoc trén dia ban tinh Quang Binh.

2.2.1. Phuong phdp khao sat thuc trang

- Phuong phap khao sat: 48 phiéu diéu tra duoc st dung cho giang vién va can bo
Khoa Sur pham va c4c can bo quan ly (CBQL) cua Truong Pai hoc Quang Binh. 120 phiéu
hoi danh cho SV chua t6t nghiép va cuu SV dang cong tac tai cac truong tiéu hoc trén dia
ban tinh Quang Binh. Bang cau hoi nham muc dich thu thap y kién cua céc bén lién quan
vé thuc trang quan Iy CLDT GVTH va cong tac quan ly CLDT GVTH tai Truong Pai hoc
Quang Binh theo chuan AUN-QA.

- Phuong phap théng ké toén hoc: Trong qué trinh nghién ctru da sir dung céc thong
ké md ta va suy dién dé phan tich két qua khao sat, tinh toan do tin cay cua két qua khao sat.

Céch chon mau:

+ Pdi vai CBQL va giang vién giang day nganh GDTH: Phiéu dugc phat dén toan
thé can bo quan Iy va giang vién giang day nganh GDTH Khoa Su pham Trudng Dai hoc
Quang Binh.

+ Cyu SV va SV: 120 phiéu trong d6 80 SV (mdi 16p lay 20 SV ngau nhién bang
hinh thirc béc tham) va 40 cuu SV cua 10 trudng (chon mdi trudng 4 cuu SV ngau nhién).
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- Phuong phap nghién ctru va phan tich dir lidu: S liéu sau khi dugc lam sach va
ma hod s& dugc xur 1y két qua bang phan mém SPSS 22.0.

2.2.2. Két qua khdo sdt thuc trang

* Quan ly chét lwong diu vao

Chung t6i da thu thap s6 liéu, khao st vé cong tac quan ly chit luong dau vao vé
cac mat nhu chat lwong giang vién va can bo hd tro, co sé vat chét, ha ting phuc vu giang
day va hoc tap.

Quan ly phat trien chuyén mon cua giang vién va can bg hé tro

Két qua & Bang 1 cho thdy, nhan t6 quan ly va phét trién chuyén mén cua giang
vién va can bo hd trg CTPT GVTH dudi goc do danh gia ctia nhdm CBQL va nha tuyén
dung c6 diém trung binh (BTB) = 3,68 va ¢ 11 myc. Téng 11 tiéu chi danh gia, tat ca cac
tiéu chi déu c6 DTB >3,5.

Bang 1: Mic do danh gid ngi dung qudn ly phat trién chuyén mén
cua giang vién va can bé ho tro

N@i dung quan ly PTB :;2:

1.1. Nha trudng trién khai ké hoach phét trién doi ngii giang vién dé dap
ing nhu cau dao tao, nghién ciu va phuc vu cong dong

1.2. Ti I€ giang vién/SV va tai trong cdng viéc dugc do luong va giam
sat dé cai tién chat luong giang day, nghién cau va phuc vu cong dong
1.3. Ning luc cua giang vién dap tmg duoc yéu cau caa CTDT 4,18 1
1.4. Nhu cau vé dao tao, phat trién chuyén mén cho giang vién dugc
xéc dinh va ¢ trién khai cac hoat dong phl hop dé dap tng nhitng nhu| 3,71 | 11
CAu nay

1.5. Viéc quan ly theo két qua cong viéc cua giang vién duoc trién khai
dé khuyén khich va hd tro cho dao tao, nghién ctu khoa hoc va céc hoat| 4,01 3
dong phuc vu cong dong

1.6. Céc loai hinh va sb luong cac hoat dong nghién ctru cua giang vién

3,95 5

3,79 10

dugc quy dinh rd, giam sat va dbi sanh dé cai tién chat luong 3,97 4
1.7. Cong tac quy hoach doi ngii can bo hd trg duoc trién khai, dap Ging 4.05 5
nhu cau dao tao, nghién ctru va phuc vu cong dong '

1.8. Tiéu chi tuyén dung, b6 nhiém va nang bac duoc xéc dinh rd va phd 3.90 5
bién rong rai ’

1.9. Ning lyc ctia can bo hd trg duoc xac dinh rd va danh gia 3,83 9
1.10. Nhu cau dao tao va phét trién chuy&n mén, nghiép vu cho doi ngii

can bo hd tro duoc xac dinh va c6 cac hoat dong duoc trién khai dap| 3,88 8

g cac nhu cau nay

1.11. Viéc quan Iy theo hiéu qua cong viéc bao gom khen thuong va
cdng nhan duoc thyc hién dé thac day va hd tro cho hoat dong dao tao,| 3,92 6
nghién ctru va phuc vu cong dong
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Quan ly cdc diéu kién DBCL dao tao GVTH tiép cin AUN-QA

Noi dung quan ly cac diéu kién DPBCL dao tao GVTH c¢6 PTB =3,74. 07 tiéu chi

duoc sir dung danh gia ndi dung nay.

Theo két qua phan tich & Bang 2, c6 04 ndi dung déu c6 DTB>3,74, khong ¢4 tiéu

chi nao dugc danh gia trén mrc 4,0, cac tiéu chi co6 mac d6 danh gia kha déng déu.

Bang 2: Mitc dé danh gia cdc diéu kién PBCL ddo tao GVTH

e . s Thiw

Noi dung quan ly PTB bic
2.1. Quan ly, giam sét tién do hoc tap, két qua hoc va tai trong hoc tap
cua SV 3.87 1
2.2. Quan ly c4c hoat dong tu van hoc tap, cac hoat dong ngoai khoa, thi 356 7
dua ’
2.3. Quan ly diéu kién tam 1Y, x& hoi va canh quan nham h§ trohicuqua) oo 4
cho hoat dong dao tao va nghién citru ciing nhu tao sy thoai mai cho SV | ™
2.4. Quan 1y co so vat chat va trang thiét bi phuc vu day va hoc 3,86 2
2.5. Quan ly viéc trang bj thu vién va cac nguon hoc lidu dé hd tro hoat 361 6
dong dao tao va nghién cau ’
2.6. Quan Iy cac phong thi nghiém va trang thiét bi dé hd tro hoat dong 382 3
dao tao va nghién ctru ’
2.7.Quan ly hé thdng cdng nghé thong tin dé hd tro hoat dong dao tao 362 5
va nghién ctru ’

* Quan ly qua trinh dao tao
Quan Iy chudn dau ra

Qua két qua danh gia cua 3 nhém ddi twong vé thuc trang quan ly chuan dau ra
GVTH theo tiep cdn AUN-QA, ta thay: C6 2/4 n6i dung c6 DTB > 3,5. Nhén t6 nay co
DTB = 3,51, la nhan to ¢ gia tri trung binh dugc danh gia thap nhat trong cac nhan to

danh gia thuc trang quan ly CLDT GVTH.

Bang 3: Mitc dé danh gid néi dung quan ly chudn dau ra

N@i dung quan ly PTB g’;\gr

3.1. Két qua hoc tap mong doi dugc xay dung rd rang, twong thich voi 367 1
tam nhin va si mang cta nha trudng ’
3.2. Két qua hoc tap mong doi bao gdm ca dau ra chuyén nganh va dau 355 5
ra tong quat (ky nang mem) ’
3.3. Két qua hoc tap mong doi phan anh rd rang yéu cau cia cac bén 3.40 4
lién quan ’
3.4 Chuan dau ra cua tirng hoc phan thé hién rd muc do déng gop vao

: o 2 e i e 3,42 3
viéc dat dugc chuan dau ra cua chuong trinh dao tao
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Pé danh gia thuc trang quan 1y qua trinh dao tao GVTH theo tiép can AUN-QA,
nghién ctiru di danh gia cac mat: (1) Thdng tin cung cap trong ban mé ta CTDT day du va
cap nhat; (2) Ban mo ta CTDT va ban md ta mon hoc dwoc cong bd cong khai va cac bén
lien quan dé& dang tiép can ; (3) CTDT duoc thiét ké dua trén nguyén tic dam bao “twong
thich ¢ dinh huéng” véi két qua hoc tap mong doi va (4) Muc do dong gop caa mdi mon
hoc vao viéc dat duoc két qua hoc tap mong doi dugc xac dinh rd rang.

Bang 4: Mirc dé danh gid néi dung qudn 1y phéat trién CTPT

n . Thir
Noi dung quan ly DPTB bic
4.1. Théng tin cung cap trong ban mod ta CTDT day di va cap nhat 4,21 1
4.2. Ban mo ta CTDT va ban md ta mon hoc dugc cong bé cong khai va 401 5
céac bén lién quan dé dang tiép can ’
4.3. CTDT duoc thiét ké dua trén nguyén tic dam bao “tuong thich c6
. R AR N . 3,83 3
dinh huéng” vai két qua hoc tap mong doi
4.4, Mizc do déng gop ciia mdi mdn hoc vao viéc dat duoc két qua hoc
. . .. ~ 3,71 4
tap mong doi dugc xac dinh rd rang

Theo két qua tir Bang 4 cho thiy, DTB & ndi dung nay 1a 3,94. Trong d6, co 2 tiéu
chi co DTB > 3,94 va 2 tiéu chi c6 DTB < 3,94.
Quan ly hoat déng day hoc

Noi dung Quan ly hoat dong day hoc day hoc c6 DTB = 3,99, la nhan t6 duoc danh
gia cao nhat trong 6 nhan to. C6 6 ti€u chi do luong, danh gid noi dung nay. Qua ket qua
Bang 5, ¢6 3/6 muc c6 BTB>3,99 va cac muc déu c6 BDTB >3,5.

Bang 5: Muc do danh gia ngi dung quan ly hoat dong day hoc

- . s Thir
Noi dung quan ly PTB bic
5.1. Xay dung quy trinh, ké hoach thuc hién hoat dong day hoc tao diéu 3.6 4
kién cho nguoi hoc chu dong tiép thu nhitng gi dugc truyén dat tir GV '
5.2. Xay dung moi trudng hoc tap thoai mai, than thién, c6 nhiéu sy
L7 - 4,02 3
hop tac va tro gitp cho SV.
5.3. Cung cap nhitng chwong trinh hoc linh hoat gidp SV ¢o thé lya 377 5
chon mén hoc, 16 trinh hoc tap, phuong phap dap ng yéu cau KTBG '
5.4. Kiém tra, danh gia viéc sir dung cac phuong phap day hoc cua GV
. A . s 3,97 5
va lya chon phuong phap kiém tra, danh gia phu hop
5.5. T6 chuc thuc hién cac phuong phap day va hoc phii hop khuyén 418 1
khich, tao dong luc cho SV hoc tap. '
5.6. T6 chtic va thuc hién viéc thiét ké va trién khai chuong trinh day
R nr s N A £ 4,11 2
va hoc mot cach dong bo va thong nhat.

Quan ly kiém tra ddanh gid két qua dao tao
Quan ly kiém tra danh gia két qua dao tao 1 hoat dong khdng thé thiéu trong qué
trinh giang day va luén duogc giang vién va sinh vién quan tdm. B¢ danh gia thuc trang
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viéc quan ly hoat dong kiém tra danh gia két qua dao tao dat mace d6 nao, nghién cau da
st dung 11 tiéu chi do luong. Két qua khao sat bang 6 cho thiy, DTB noi dung nay la
3,823, trong d6 c6 3/11 muc do c6 DTB >4,0 va tat ca cac tiéu chi do luong déu co
PTB<3,5.

Nhin chung, quan ly kiém tra danh gia két qua dao tao GVTH duoc danh gia kha
cao. Y kién danh gia mirc d6 1-2 (thap) chiém 0,28%, y kién chon mirc d6 4 - 5 (cao) chiém
76,8% va y kién chon murc do 3 (khéng y kién) chiém 22,9%.

Bang 6: Mitc dé ddanh gid néi dung quan Iy Kiém tra danh gid

" . b Thw
Noi dung quan ly PTB bac
6.1. Giam sat hoat dong kiém tra danh gia SV 4,08 1
6.2. Giam sat viéc thong bao cong khai va phd bién dén SV céc théng
oA o .2 . iy 3,89 5
tin vé hoat dong kiém tra, danh gia
6.3. Quan 1y cac phuwong phéap kiém tra, danh gia nham dam bao hoat
A -2 . it R AA iE L. s i A s o N 4,05 2
dong kiém tra danh gia co do gia tri, do tin cay va sy cong bang
6.4. Quan ly cac thong tin phan hdi vé két qua kiém tra, danh gia 3,97 4
6.5. Quan Iy quy trinh khiéu nai vé két qua kiém tra, danh gia hop ly dé
S 3,98 3
SV dé dang tiép can

* Quan ly dau ra

Qua khao séat Chit lwong cua SV tt nghiép cho thay ning luc cia gido vién tiéu
hoc duoc can bo quan ly & truong tiéu hoc danh gia kha cao; sinh vién va cuu sinh vién
ciing kha tu tin vao nang lyc ban than. BTB cta noi dung nay la 3,53 (trong d6 55% co
DTB >3,5 va 45% <3,5).

Nghién ciru khao sat ¢ 2 di tuong: Sinh vién, cuu sinh vién va cac nha tuyén dung

Nhom SV va cyu SV: Céc nang luc Can thiét phuc vu cho giang day va nghién ctu
co (BTB>3,5). Tuy nhién, nhiéu y kién cho rang ban than con yéu & mot s6 nang luc nhu:
Kha nang thyc hién quyén dan chu trong nha truong; kha ning kiém tra, danh gia theo
hudng phat trién pham chét, nang luc hoc sinh; kha nang thuc hién va xay dung truong
hoc an toan, phong chdng bao luc hoc duong; kha ning giai quyét van dé...

Nhém cac nha tuyén dung: Nang luyc cia GVTH phan Ién dap tng yéu cau
(PTB>3), nhung c6 mét vai nang luc duoc danh gia & mirc d6 thap nhu: Kha ning chia sé
kinh nghiém; Kha niang hd trg ddng nghiép trong rén luyén dao duc va tao dung phong
cach nha giao...

2.2.3. Danh gia chung vé thurc trang quan Iy CLDT GVTH tai Truong Pai hoc
Qudng Binh theo chugn AUN-QA

- Két qua dat duwoc

Mic du 12 mot truong dai hoc dia phuong, nhung trong nhitng nim gan day,
Truong Pai hoc Quang Binh da thuc hién cong tac quan ly CLDT GVTH mot cach co
hé thdng trén ca 3 khia canh: Chat lugng dau vao, chat lwong qué trinh va chit luong dau
ra. O mdi khia canh, Nha trudng da thuc hién viéc danh gia va quan 1y kha day du céc
tiéu chi so véi md hinh AUN-QA. Céng tac quan 1y co sé vat chat da duogc thuc hién tot.
Viéc quan ly, thiét ké va xay dung CTPT ciing duoc quan tdm. Chuan dau ra phu hop
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v6i tam nhin va s ménh caa Nha trudng va phan anh rd rang nhu ciu caa ngudi hoc va
yéu cau cua nha tuyén dung. Bén canh do6, viéc quan Iy CTDT, hoat dong day hoc va
kiém tra danh gia SV di duoc Nha truong thuc hién c6 dinh huéng nham dat duoc két
qua hoc tap nhu mong doi. Ngoai ra, dé cai thién CTDT, cac van dé lién quan dén chat
luong dau ra ciing dwgc Nha truong theo ddi, danh gia nhu chat lugng SV tét nghiép va
phan hdi cua cac bén lién quan.

- Ton tai

Quan ly chét luong dau vao dat hiéu qua chua cao, mot s6 tiéu chi can duwoc quan
tdm dau tu nhu: Chit lugng giang vién va can bo hd trg, hoat dong nghién ciru...; Diéu
kién dam bao (Phong thi nghiém va trang thiét bi chua dwoc cap nhat day du dé hd tro hoat
dong giang day va nghién cuu).

Chinh séch tuyen sinh, tiéu chi tuyén sinh ciing nhu céc phuong phép tuyén sinh
con han ché, can duoc xac dinh rd rang, danh gia, cong b6 rong rai va cap nhat. Ky nang
mém cho SV chua duoc chd trong trong thiét ké va xay dung chuong trinh dao tao. Hinh
thirc va phuong phap kiém tra danh gia SV dbi véi ting hoc phan chua duoc giam sat va
danh gia chat ch&. Céc két qua danh gia hoat dong day hoc, kiém tra danh gia SV chua
duoc sir dung triét dé dé diéu chinh, cap nhat chuong trinh dao tao.

Quan Iy dau ra chua duoc quan tim dung muc: COng tac danh gia dinh ky chat
luong dau ra vé cac mat chat lwong SV tét nghiép, kha nang duoc tuyén dung va sy hai
long cua nha tuyén dung...

2.3. C&c gidi phap

Nham d6i méi nang cao hiéu qua quan Iy CLDT GVTH theo tiép can AUN-QA tai
Trudng Pai hoc Quang Binh can phai ¢6 nhitng giai phap sat thuc, hidu qua, phi hop véi
truong dai hoc dia phwong, nhu: Té chizc quén triét nang cao nhdn thizc cho CBQL, gidng
vién, chuyén vién vé si can thiét phdi quan Iy CLOT GVTH theo tiép cdn AUN-QA; Nang
cao ndng lyc chuyén mdn, nghiép vu cho doéi ngii giang vién va can bé hé tro; Ban hanh
cdc quy dinh vé thanh tra, kiém tra, danh gid quan ly CLDT GVTH theo chuan AUN-QA
dé cdi tién CTPT: Thiét 1gp hé diéu kién dam bao quan Iy co sé vt chat va trang thiét bj
phuc vu day hoc; Phét trién co ché phai hop dé thu thédp y kién phan hoi tir cac bén lién
quan nham cdi tién qudn Iy CLDT GVTH va hé théng PBCL.

3. Két luan

Quan ly CLDT GVTH theo t1ep can AUN-QA tai Truong Dai hoc Quéang Binh la
mot yéu td quan trong gop phan quyét dinh dén CLDT va khang dinh vi thé cua Nha truong.
Két qua nghién ctru da phan nao mang lai thong tin tuong dbi day du va chi tiét vé thuc
trang quan ly CLDT GVTH theo tlep can AUN-QA tai Truong Dai hoc Quang Binh hién
nay, dong thoi da chi ra nhitng diém can bo sung trong cong tac quan Iy CLDT GVTH cua
Nha truong. Déy la mot trong nhiing thong tin can thiét dé Truong Pai hoc Quang Binh
nghién ctru ¢6 cac giai phap pht hop nham ning cao chét lugng hoat dong quan Iy CLDT
GVTH theo tiép cdn AUN-QA g6p phan dat muc tiéu dé ra cia chuong trinh “Phét trién
hé thong dam bao va kiém dinh chdt lwong gido duc doi véi GDPH va cao dang su pham
giai dogn 2022-2030”.

68



Truong Dai hoc Vinh Tap chi khoa hoc, Tdp 51 - Sé 2B/2022, tr. 61-69

TAI LIEU THAM KHAO

AUN (2016). Guide to AUN-QA Assessment at Institutional Level (version 3.0).

Pai hoc Quéc gia TP.HCM (2016). Tai ligu huong ddn ddnh gid chat lwong cdp chwong
trinh theo tiéu chuan AUN - QA (phién ban 3.0), NXB Dai hoc Quoc gia TPHCM.

Nguyén Buc Chinh (2002). Kiém dinh chdt lwgng trong gido duc dai hoc. NXB Pai hoc
Quoc gia Ha Noi.

Pham Lé& Cuong (2016). Giai phdap dam bao chdt lwong dao tao ciia cdc truong/khoa dai
hoc sw pham. Luan an tién si Khoa hoc gido duc, Truong Pai hoc Vinh.

Nguyén Ngoc Anh, Nguyén Kiéu Lan Thuong (2018). Gi4o duc Viét Nam: Thuc trang, co
hoi va thach thic. Tap chi Gido duc ly lugn, 279, tr. 54-59.

Phan Huy Hing (2005). Quan 1y chuong trinh dao tao co s& dam bao co ché ty chu va chat
luong giao duc dai hoc. Tap chi Nghién cizu khoa hoc, tr. 148-156.

Thi twéng Chinh phu (2006). Quyér dinh sé 237/0P-TTg ngay 24 thang 10 ndm 2006 vé
vigc thanh ldp Truong Pai hoc Quang Binh. Ha Noi.

Phan Hung Thu (2019). Quan Iy chwong trinh dao tao giao vién trung hoc pho thong theo
tiep can AUN-QA. Luan an tién si Khoa hoc gido duc, Ha Noi.

Nguyén Vin Tuén (2011). Chat long gi&o duc dai hoc - nhin tir gée d@g hgi nhap. TP. Ho
Chi Minh: NXB Tong hop.

SUMMARY

THE ACTUAL STATE OF QUALITY MANAGEMENT
OF PRIMARY TEACHER TRAINING AT QUANG BINH UNIVERSITY
ACCORDING TO THE AUN-QA APPROACH
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In the current trend of education innovation, the quality management of primary
teacher training according to the AUN-QA approach is a significant and necessary content
for higher education institutions, contributing enhancing training quality and international
integration. However, the quality of teacher training in local higher education institutions
is still low with insufficient attention. The article, therefore, focuses on analyzing and
assessing the actual state of AUN-QA based quality management of primary teacher
training at Quang Binh University in the period 2017-2021, thereby proposing measures
to improve and renovate the quality of primary teacher training, meeting the increasing
demands of the labor market.

Keywords: Quality management; primary teacher training; Quang Binh
University; AUN-QA.
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