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TOM TAT

Pat van dé: Giao ti€p hiéu qua l1a mét yéu té quan trong
trong viéc thiét 1ap cdc méi quan hé, tao co s& cho diéu
dudng vién cham s6c ngudi bénh toan dién.

Muc tiéu: Nghién ctu nay dugc tién hanh dé tim hiéu kha
nang giao tiép cla diéu dudng vién véi cac nhém doi tugng
khac nhau trong cong viéc hang ngay.

Pdi tuong va phuong phap nghién ciu: Véi thiét ké mo ta
cat ngang, s6 liéu dugcthu thap bang bo cau hoi tu dién vaéi
125 diéu dudng vién thudéc mot sé co sG y té cong lap tai khu
vuc mién nui phia Bac. B6 cong cu danh gia kha nang giao
ti€p chia diéu dudng véi cac déi tuogng: Diéu dudng vién khac,
bac sy, dugc sy, nhan vién phong ban, bénh nhan va ngudgi
nha bénh nhan. Kha nang giao tiép véi moéi doi tugng dugc
danh gia theo cac muc dé rat dé dang (3 diém), dé dang (2
diém), khé khan (1 diém) va rat khoé khan (0 diém).

Két qua: Nghién ctu cho thay diéu dudng vién tu danh minh
c6 kha nang giao tiép dé dang véi cac doi tugng nghién cuu,
vGi diém trung binh 1a 2,13/3 diém. Diém s6 kha nang giao
ti€p vai diéu dudng vién khac la cao nhat (2,38/3 diém), ti€p
theo 1a vdi dugc sy va bac sy (cung la 2,18/3 diém), va véi
nhan vién khdi phong ban (2,14/3 diém), tat ca déu trong
muc dé dang. Két qua nghién ctru cling cho thay diéu dudng
vién cho rang minh giao tiép khé khan véi ngudi bénh va
ngudi nha ngudi bénh (cling la 1,95/3 diém).

Két luan: Kha nang giao ti€p cla diéu dudng véi ngudi bénh
va ngudi nha ngudi bénh & muc kho khan, giao tiép véi cac
nhom doi tuong nhan vién y té khac nhau déu & muc dé
dang. Trong dé6 giao tiép véi diéu duéng vién khac la dé dang
nhat.

Tu khéa: Kha nang giao tiép, giao tiép diéu duéng
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1.DAT VAN BE

Giao tiép hiéu qua gilra diéu duéng vién
vGi dong nghiép, ngudi bénh va nguadi nha
nguai bénh la nén tang cha viéc thiét lap
cac madi quan hé tot, lam ca s dé thuc hién
cham s6c ngudi bénh toan dién [1]. Tai Viét
Nam, cadc huéng dan ciia B Y té va Héi Diéu
duéng ciing khang dinh giao tiép hiéu qua
la moét trong nhitng yéu cau bat budc, la
tiéu chuan nang luc ca ban quan trong cla
diéu dudng vién [2]. Téng quan cta Cody R.
Charlton va cong su nam 2006 cho thay
phong cach giao tiép lay nguai bénh lam
trung tam gilp cdi thién su hai long, tang
cuong tuan tha ké hoach diéu tri va cai
thién suc khée cia ngudi bénh [3].

Tuy nhién, nhiéu bang ching cho thay
hoat déng giao tiép hang ngay clta diéu
dudng gap rat nhiéu rao can, lam han ché
hiéu qua giao tiép va doi hoi diéu dudng
phai c6 nang luc giao tiép rat tot. Vi du,
nghién clu ctia Vanessa Vogwill va cong su
danh gia nhiing thach thuc trong viéc giao
tiép gilra diéu duéng va bac si cho thay cac
bac siva diéu dudng thudng c6 phong cach
khac nhau, nép tu duy khac nhau va nhu
cau thong tin khac nhau khi tham gia vao
hoat dong giao tiép [4].

Tai Viét Nam, chua cé nhiéu nghién ciu
danh gia nang luc giao tiép cta diéu dudng
vién nhung cac bang ching th mot so
nghién ctru da cong bé gai y rang nang luc
nay con nhiéu han ché. Vi du, mét nghién
clu trén 123 ngudi bénh tai Thai Nguyén

2. POl TUONG VA PHUONG PHAP
NGHIEN cUU

2.1. Thiét ké nghién ctru: mé ta cdt ngang

cho thay muc d6 hai long cia ngudi bénh
V@i giao tiép cla Diéu dudng vién chi & muc
do trung binh [5]. M6t nghién ctu khac tai
Bénh vién Nhi Trung Uong dénh gia viéc st
dung cac ky nang giao tiép co ban gom giao
ti€p bang mat, c chi, théng tin cung cap,
giong ndi, thé hién su cdm thong va thé
hién su lang nghe clia diéu duéng vién. Két
qua nghién ctu cho thay 57,73% khach
hang danh gia nang luc giao tiép bang cu
chi cta diéu dudng vién & muc trung binh
va kém, 8,25% cho rang hoat dong cung
cap thong tin @ muc trung binh va 2,06 cho
rang hoat déng nay & muc kém [6].

Cac nghién ctu da céng bé trudc day
chu yéu dua trén danh gid khach quan tu
phia ngudi bénh. Chua cé nghién cltu nao
tién hanh danh gia nhan dinh chd quan cta
diéu dudng vé nang luc giao tiép cdia minh.
Ngoai ra, diéu dudng vién phai giao tiép véi
rat nhiéu doéi tugng nén viéc chi danh gia
nhan dinh tu ngudi bénh la chua da va
phién dién. Vi vay ching téi tién hanh
nghién ctu nay nham moé ta kha nang giao
ti€p v3i ngudi bénh, ngudi nha ngudi bénh
va dong nghiép dua trén su tu danh gia cla
cac diéu dudng vién. K&t qua cta nghién
cu nay dugc hy vong sé cung cap mét goc
nhin khac vé thuc trang nang luc giao tiép
hang ngay clia nhém doi tugng chiém da s6
luc lugng nhan vién y té va tiép xuc truc ti€p
hang ngay véi da dang cac déi tugng khac
nhau.

2.2. Dia diém, thoi gian, déi tuong
nghién cu: Dia diém nghién ctu: Mot s6
bénh vién thudc cac tuyén khac nhau tai
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Thai Nguyén va Cao Bang (BV A Thai
Nguyén, BV Qudc té Thai Nguyén, BV Lao
Thai Nguyén, BV PHCN Thai Nguyén, BV
DHY Thai Nguyén, BV 91, BV ba khoa Cao
Bang, ...)

Thai gian thu thap so6 liéu: tir thang 3 dén
thang 4 nam 2021

2.3. Déi tuong nghién ciu: Diéu dudng
lam viéc tai cac khoa phong khac nhau
thudc dia diém nghién cu.

2.4. C& mau va phuong phap chon mau:
125 Diéu dudng dugc chon mau theo
phuang phap chon mau thuan tién. Cac doi
tuogng nghién cdu la cac diéu dudng vién
tham du I6p dao tao vé ky nang giao tiép
theo chuong trinh chi dao tuyén cda Bénh
vién Trung uong Thai Nguyén. Tat ca doi
tuong du hoc déu dugc mgi tham gia
nghién cuu.

2.5. Phuong phap thu thap théng tin: S6
liéu dugc thu thap bang hinh thiic phat van
trudc khi d6i tugng bat dau hoc I6p dao tao.
B6 cong cu khdo sat dugc nghién ciu vién
xay dung goém hai phan (1) cac cau hoi vé
dac diém chung cua déi tuong nghién clu
(2) cac cau héi ty danh giad kha nang giao
ti€p cha diéu dudng véi diéu dudng vién

3. KET QUA NGHIEN CUU

Tudi trung binh cla diéu dudng trong
nghién ctu nay 1a 35,7 (+ 6,02) tudi. Diéu
duéng thap tudi nhat la 21 tudi, nhiéu tudi
nhat 13 53 tudi. Thai gian céng tac trung
binh 1a 12,2 (+ 5,8) nam. Diéu duéng cé

khac, dugc si, bac si, nhan vién khoéi phong
ban, ngudi bénh va véi ngusi nha ngudi
bénh. Méi cau héi sé c6 cac murc tu danh gia
theo thang diém 4 cap d6 (c6 kha nang giao
ti€ép rat dé dang, dé dang, khé khan, va rat
khé khan).

2.6. Cac khai niém, tiéu chuan, thuéc do:
Panh gid muc d6 kha nang giao tiép cua
diéu dudng theo thang diém tu danh gia.
Rat dé dang tuong ung 3 diém, dé dang
tuong ung 2 diém, kho khan tuong tng 1
diém va rat kh6 khan tuong tng 0 diém.
Diém kha nang giao ti€p tir 0 dén 3 diém,
diém cang cao thi muiic d6 kha nang giao
ti€p cang dé dang. Biém trung binh kha
nang giao tiép = 2 diém dugc danh gia giao
ti€p dé dang, diém trung binh khd nang
giao tiép <2 diém dugc danh gia giao tiép
kho khan.

2.7. Xt ly va phan tich sé liéu: Thong ké
mo ta thé hién qua trung binh, dé léch
chuén, ty 1& phan tram.

2.8.Pao duc nghién ctru: Nghién ciu dugc
théng qua hoéi dong dao dic trong nghién
ctu Y sinh clia Bénh vién trung uong Thai
Nguyén.

tham nién céng tac lau nhat la 30 nam, it
nhat mdi di lam dugc 1 nam. Mot sé dac
diém chung khac clia d6i tugng nghién ciu
trong bang 1.

Bang 1. Pac diém chung chia déi tugng nghién ciu (n=125)

Pac diém Tan suat Ty lé %
Gigi Nam 8 6,4
NG 117 93,6
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<35 tudi
> 35 tudi
Khoa lam sang

Tuoi

Pon vi cong tac

Phong ban, CLS, KKB

Trinh do chuyén Sau daihoc
mén Dai hoc/cao dang
Trung hoc

51
74
72
53
3
113
9

40,8
59,2
57,6
42,4
24
90,4
7,2

Két qua nghién cliu cho thay da
phan doéi tugng nghién ctu la nir (93,6%),
tudi dudi 35 tudi chiém 40,8%. 57,6 % diéu
dudng dang cong tac tai cac khoa lam sang,

con lai la tai cac phong ban, cac khoa can
lam sang va khoa kham bénh. Ba s6 doi
tugng nghién cdu co trinh d6 cao dang, dai
hoc (90,4%)

Bang 2: Tu danh gia kha nang giao tiép véi dong nghiép va ngudi bénh cta diéu duéng

vién (n=125)
D6 tucng giao tiép Ritdédang D&dang  Khé khan R;:"é‘:°
: n (%) n (%) n (%)
n (%)
V&i cac diéu dudng khac 8 (38,4%) 76 (60,8%) 1(0,8%) 0 (0,0%)
Vi cac dugc sy 4 (19,2%) 100 (80,0%) 1(0,8%) 0 (0,0%)
VGi cac bac sy 26 (20,8%) 95 (76,0%) 4 (3,2%) 0 (0,0%)
Vi nhan vién khéi phong ban 1(16,8%) 100 (80,0%) 4 (3,2%) 0 (0,0%)
VGi ngudi bénh (1 0,4%) 94 (75,2%) 17 (13,6%) 1(0,8%)
V&i ngudi nha ngudi bénh 1(8,8%) 97 (77,6%) 17 (13,6%) 0(0,0%)

Ty |é diéu dudng tu danh gia kha
nang giao tiép vai diéu dudng khac, bac sy
va dugc sy & muc rat dé dang la 38,4%;

20,8% va 19,2%. Ty lé diéu duéng tu danh

gia giao ti€p rat dé dang véi nhan vién khoi
phong ban la 16,8%; v&i ngudi bénh la
10,4% va v3&i ngudi nha nguai bénh la 8,8%.

Bang 3: Piém trung binh tu danh gia mic do6 giao tiép hang ngay cta diéu dudng vién

(n=125)

Ddi tuong giao ti€p Trung binh + SD Muic do

Vi cac diéu duéng khac 2,38 £ 0,50 Dé dang
Vi cac dugc sy 2,18 £ 0,41 Dé dang
VGi cac bac sy 2,18 £ 0,46 Dé dang
V&i nhan vién khéi phong ban 2,14+043 Dé dang
V&i nguai bénh 1,95+ 0,52 Khoé khan
V&i ngudi nha ngudi bénh 1,95+ 0,47 Khoé khan
Kha nang giao tiép néi chung 2,13+0,33 Dé dang
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Diém trung binh tu danh gia muic do
giao tiép clha diéu dudng véi cac diéu
dudng vién khac, véi dugc sy va bac sy khac
trén 2 diém, tuong Ung véi muc dé dang.
Diém trung binh tu danh gia giao tiép véi

4.BAN LUAN

K&t qua nghién ctu nay cho thay, diém
trung binh chung kha nang giao tiép cla
diéu dudng vién véi cac déi tuong khac
nhau trong qua trinh lam viéc (ngudi bénh,
ngudi nha ngudi bénh, bac sy, dugc sy,
nhan vién khoi phong ban va cac diéu
duéng vién khac) la 2,13/3 (+ 0,33) diém.
Tuong Ung vGi muc dé giao tiép dé dang.
Tuy nhién, khi di vao chi tiét véi titing nhém
doi tugng thi két qua nghién clu cho thay
biéu dudng vién danh gia rang minh giao
ti€p kho khan véi cad ngudi bénh va nguai
nha ngudi bénh, véi mic diém nhu nhau
(1,95/3 diém). Ty lé diéu dudng cho biét
minh giao tiép rat dé dang va dé dang véi
ngudi bénh lan lugt 1a 10,4% va 75,2%. Ty 1é
tu danh gia la giao ti€p khé khan va rat kho
khan la 13,6% va 0,8%. Diéu nay c6 nghia,
c 10 diéu duéng thi cé it nhat 1 ngusi dang
gap kho khan trong giao ti€ép véi ngudi
bénh va ngudi nha ngudi bénh.

R6 rang la, dé giao ti€p hiéu qua vai
ngudi bénh va ngudi nha la khong hé dé
dang vi diéu dudng vién phai vuot qua rat
nhiéu rao can. Nghién ctru cia Jing Ruan va
cdng su danh gia rao can trong giao tiép
cta diéu dudng véi ngudi cao tudi da chira
mot s6 rao can dau tu phia diéu dudng la
thiéu chan thanh, khéng tén trong ngudi
bénh cao tudi, va khéng than thién. Song
song va&i do, cac rao can hang dau ti phia
ngudi bénh la thiéu su tin tuéng vao diéu
duéng, khiém thinh va gia v& hiéu khi giao
tiép [7]. K&t qua nay cho thay diéu dudng
vién can dugc nang cao nang luc giao tiép
v3i ngudi bénh va ngudi nha ngudi bénh dé

ngudoi bénh va ngudi nha ngudi bénh la
1,95 diém, tuong Ung véi muc khé khan.
Diém trung binh muic d6 kha nang giao ti€p
noi chung la 2,13 (+ 0,33) diém, tuong Uing
vGi muc dé dang.

c6 thé giao ti€p véi ho mét cach hiéu qua.
Vi ¢c& mau nho nén nghién cdu vién khéng
kiém dinh su khac biét vé diém danh gia
giao tiép véi cac déi tugng khac nhau trong
dé tai nay. Cac nghién cuu tiép theo trong
tuong lai v6i ¢ mau 1én hon dugc khuyén
nghi ti€p tuc tim hiéu sau hon vé nang luc
giao tiép clia diéu dudng vién véi cac doi
tugng khac nhau, dac biét la vé&i ngudi
bénh.

Két qua nghién ctu cho thdy gan nhu
toan bo diéu dudng vién trong nghién ctu
danh gia muc do giao tiép véi déng nghiép
la diéu duéng khac & mic dé dang (60,8%)
va rat dé dang (38,4%). Viéc cac diéu dudng
vién cho biét minh c6 thé giao ti€p dé dang
vGi cac dong nghiép la diéu dudng khac co
thé dugc giai thich bai ly do rang cac diéu
duéng vién thudng c6 16i suy nghi va thoi
quen giao tiép tuong déng. Ngoai ra, néu
nhu chi dé clia hoat déng giao tiép véi
ngudi bénh rat phuc tap va da dang, chi dé
cla hoat déng giao tiép gilta diéu duéng cé
phan ti€p can hon vi tap trung chl yéu vao
duy tri méi quan hé, truyén gui thong tin,
dua ra quyét dinh.

Trong qua trinh lam viéc 3,2% diéu
dudng vién trong nghién clu nay cam thay
gap khé khan trong viéc giao tiép véi bac sy.
Trong khi do, ty 1é diéu duéng giao tiép véi
bac sy dé dang va rat dé dang la 76,0% ca
20,8%. K&t qua nghién clu chia Vanessa
Vogwwill va céng su tai Canada cho thay
bac sy va diéu dudng vién cé phong cach
giao tiép khac nhau, nhu cau théng tin khac
nhau va cac théng tin trao déi thudng bi
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thiéu [4]. Day la yéu té nguy co rat I6n dan
dén hoat dong giao tié€p khé khan va khong
hiéu quad. Nghién ciu cla Milisa
Manojlovich tai My cho thay s6 lugng sai sot
vé thudc trong thuc hanh cham séc nguai
bénh cuta diéu dudng cé moi quan hé ty lé
nghich dang ké vai s6 luogng va kha nang
giao tiép gilta diéu dudng va bac sy [8]. Vi

5. KET LUAN

Véi thiét ké nghién clu cat ngang tién
hanh trén 125 diéu duéng vién, két qua
nghién ctu nay cho thay diéu dudng vién
danh gia kha nang giao tiép véi ngusi bénh
va ngudi nha ngudi bénh la khé khan. Kha
nang giao tiép & muc dé dé dang khi giao
ti€p vGi bac sy, dugc sy, nhan vién phong
ban khac va kha nang giao véi cac diéu
duéng vién khac la dé dang nhat. Két qua
nghién ctu c6 thé dugc sir dung lam co s&
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ABSTRACT

SELF-EVALUATION OF COMPETENCIES IN DAILY COMMUNICATION WITH COLLEAGUES
AND PATIENTS AMONG NURSES AT SELECTED HOSPITALS OF THE NORTHERN
MOUNTAINS

Introductuon: Effective communication helps nurses building the relationships with others,
what are foundations for comprehensive nursing services.

Objectives: This study investigated nurses’ evaluation of their competencies in daily
communication with colleagues and patients.

Participants and Methods: With the cross-sectional descriptive design, data was collected by
self-administered questionnaires from 125 nurses who were working in selected public health
institutions of the Northern Mountains. Nurses were asked to rate their ability in
communication with patients and their family, physicians, pharmacists, hospital staff, and other
nurses against a 4-point numeric scale, ranging from be able to communicate from very easily
(3 point) to very difficultly (0 point).

Results: The overall score showed that nurses can communicate easily with others, with the
mean score of 2.13 out of 3.0. Score of communication with other nurses was ranked highest
(2.83/3), followed by with physicians and pharmacists (both scores were 2.18/3), and with
hospital staff (2.14/3). However, nurses showed limited ability in communication with patients
and their family by reporting a score of 1.95/3, which felt to the range of “difficult”.

Conclusion: Nurses reported difficulty in communicating with patients and their family.
However, they found it was easy to communicate with colleagues from both health
professional and staff group. Communication with other nurses seemed to be easily the most.

Keywords: Communication competencies, nursing communication
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